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3.6 Libraries; Archive’s; Museums; Galleries; Community facilities; other ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фо 

3.6.1 Child Care; Aged Care; Social Programmes ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фс 

3.7 COMPONENT E: ENVIRONMENTAL PROTECTION ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фс 
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3.8 COMPONENT F: HEALTH ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фт 

3.8.1 Clinics ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фт 

3.9 COMPONENT G SECURITY AND SAFETY ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фт 

3.9.1 Police ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фт 

3.9.2 Fire ΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ фу 
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1. CHAPTER 1 

1.1 MAYOR’S FOREWORD AND 
EXECUTIVE SUMMARY 

Mayor’s Foreword and Executive 
Summary  

 

Lǘ ƛǎ ǿƛǘƘ ǇƭŜŀǎǳǊŜ ǘƘŀǘ L ƎǊŜŜǘ ŀƭƭ ¦ƳȊǳƳōŜ 
ŎƛǘƛȊŜƴǎ ƛƴ ǘƘŜ ƴŀƳŜ ƻŦ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ !ǎ ǘƘŜ 
aŀȅƻǊ ƻŦ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅΣ L ŀƳ 
ŎƻƳǇŜƭƭŜŘ ōȅ ǘƘŜ aǳƴƛŎƛǇŀƭ {ȅǎǘŜƳǎ !Ŏǘ bƻΦон 
ƻŦ нлллΣ /ƘŀǇǘŜǊ сΣ ŀƴŘ {ŜŎǘƛƻƴ пс ǿƘƛŎƘ 
ǎǇŜŎƛŦƛŎŀƭƭȅ ǊŜǉǳƛǊŜ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǇǊŜǇŀǊŜ 
ŦƻǊ ŜŀŎƘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŀƴ !ƴƴǳŀƭ wŜǇƻǊǘ ǘƘŀǘ ǿƛƭƭ 
ƭƻƻƪ ŀǘ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ŀƭƭ 
ǎŜǘ ǘŀǊƎŜǘǎΦ !ǎ L ǘŀōƭŜ ǘƘƛǎ !ƴƴǳŀƭ wŜǇƻǊǘ L ŀƳ 
ǊŜƳƛƴŘŜŘ ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ƳŀƴŘŀǘŜŘ ǘƻ 
ŘŜƭƛǾŜǊȅ ƻƴ ǘƘŜ ƳŀƴŘŀǘŜ ƻŦ ǾƻǘŜǊǎ ŀƴŘ ŀǎ ǇǳōƭƛŎ 
ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǿŜ Ƴǳǎǘ ōŜ ŘǊƛǾŜƴ ōȅ ǘƘŀǘ 
ƴƻǘƛƻƴΦ ²Ŝ ƘŀǾŜ Ƨǳǎǘ ŎƻƴŎƭǳŘŜŘ ŀ ǎŜŎƻƴŘ 
ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ƛƴ ƻŦŦƛŎŜ ŀŦǘŜǊ ōŜƛƴƎ ǎǿƻǊƴ ƛƴ ŦǊƻƳ 
!ǳƎǳǎǘ нлмс ŀƴŘ ǿŜ ǿŜǊŜ ŘŜƭƛƎƘǘŜŘ ǘƻ ǊŜŎŜƛǾŜ 
ǘƘŜ ŦƻǳǊǘƘ /ƭŜŀƴ !ǳŘƛǘ ŦǊƻƳ ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ 

¢Ƙƛǎ ǿŀǎ ŀ ŎƭŜŀǊ ƛƴŘƛŎŀǘƛƻƴ ǘƘŀǘ ǿŜ ŀǊŜ ŎƻƳǇƭȅƛƴƎ 
ǿƛǘƘ ǎǘŀƴŘŀǊŘǎ ƻŦ ŦƛƴŀƴŎƛŀƭ ƳŀƴŀƎŜƳŜƴǘΦ  

tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ ƛǎ ŀ ŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ŀƴȅ 
ƎƻǾŜǊƴƳŜƴǘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƛƴƎ ǿƻǊƭŘΦ !ǎ ŦƻǊ 
¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ǿŜ ƘŀǾŜ ŜƳōŀǊƪŜŘ ƻƴ 
ŜȄǘŜƴǎƛǾŜ ǇǳōƭƛŎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ 
aŀȅƻǊŀƭ LƳōƛȊƻǎΣ .ǳŘƎŜǘ wƻŀŘ {Ƙƻǿǎ ŀƴŘ 
ǊŜŎŜƴǘƭȅ ǿŜ ƘŀǾŜ ŜƳōŀǊƪŜŘ ƻƴ ǘƘŜ ǉǳŀǊǘŜǊƭȅ 
ŎƻƳƳǳƴƛǘȅ ƳŜŜǘƛƴƎǎ ƭŜŘ ōȅ ǘƘŜ ƻŦŦƛŎŜ ƻŦ ǘƘŜ 
{ǇŜŀƪŜǊΦ ¢ƘŜǎŜ ƳŜŜǘƛƴƎǎ ƘŀǾŜ ƛƴŘƛŎŀǘŜŘ ǘƻ ǳǎ 
ǘƘŀǘ ǿƘŜƴ ŎƻƳƳǳƴƛǘƛŜǎ ŀǊŜ ŎƻƴǎǳƭǘŜŘ ŀ ƭƻǘ ƻŦ 
ŀŎƘƛŜǾŜƳŜƴǘǎ Ŏŀƴ ōŜ ǊŜŎƻǊŘŜŘΦ L ŀƳ ŀƭǎƻ ǇƭŜŀǎŜŘ 
ǘƻ ǊŜǇƻǊǘ ǘƘŀǘ ƻǳǊ ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ ǎȅǎǘŜƳ Ƙŀǎ 
ōŜŜƴ ƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ŜŦŦŜŎǘƛǾŜ ƛƴ ǘƘŜ ǇǊƻǾƛƴŎŜ 
ŀƴŘ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ ǘƛǊŜƭŜǎǎƭȅ ƛƴ ƛƳǇǊƻǾƛƴƎ ǘƘƻǎŜ 
ŦŜǿ ƎǊŜȅ ŀǊŜŀǎ ǿƘƻ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ƛƴ ƻǳǊ .ŀŎƪ 
ǘƻ .ŀǎƛŎ wŜǇƻǊǘǎΦ  

{ƛƳƛƭŀǊƭȅΣ ƻǳǊ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǾŀǊƛƻǳǎ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ƘŀǾŜ ōǊƻǳƎƘǘ ŀōƻǳǘ ƳǳŎƘ ƴŜŜŘŜŘ 
ŎƻƭƭŀōƻǊŀǘƛƻƴ ƛƴ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ hǳǊ hǇŜǊŀǘƛƻƴ 
{ǳƪǳƳŀ {ŀƪƘŜ ƘŀǾŜ ƳŀŘŜ ƛǘ ǇƻǎǎƛōƭŜ ŦƻǊ ǳǎ ǘƻ 
ŦƻǊƎŜ ǊŜƭŀǘƛƻƴǎ ǿƛǘƘ ƎƻǾŜǊƴƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎ 
ǎǳŎƘ ŀǎ {ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘΣ IƻƳŜ !ŦŦŀƛǊǎΣ 
{!{{!Σ IŜŀƭǘƘ ŀƴŘ 9ŘǳŎŀǘƛƻƴΦ hǳǊ 
ƛƴǘŜǊƎƻǾŜǊƴƳŜƴǘŀƭ ǊŜƭŀǘƛƻƴǎ ƘŀǾŜ ȅƛŜƭŘŜŘ ǊŜǎǳƭǘǎ 
ǘƘŀǘ ǎŀǿ ǳǎ ƘŀƴŘƛƴƎ ƻǾŜǊ ǘǿƻ ƘƻǳǎŜǎ ƛƴ ǿŀǊŘ мн 
ǘƻ ǘƘŜ ŘŜǎǘƛǘǳǘŜ ŦŀƳƛƭƛŜǎΦ  

¢ƘŜ ¦ƴƛǘŜŘ bŀǘƛƻƴǎ {ǳǎǘŀƛƴŀōƭŜ 5ŜǾŜƭƻǇƳŜƴǘŀƭ 
Dƻŀƭǎ Ƙŀǎ ŜƳǇƘŀǎƛȊŜŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŘŜǾŜƭƻǇƳŜƴǘΦ !ǎ ƻǳǊ ǊŜǎǇƻƴǎŜ ǘƻ 
ǘƘŀǘ Ŏŀƭƭ ǿŜ ƘŀǾŜ ƘŀƴŘŜŘ Ƴŀƴȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŀƭ 
ǇǊƻƧŜŎǘǎ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ƴŀƳŜƭȅ bǘŀǘǎƘŀƴŀ 
!ŎŎŜǎǎ wƻŀŘΣ aŀǉƻƴƎǉƻ !ŎŎŜǎǎ wƻŀŘΣ bǘŀǘǎƘŀƴŀ 
.ǊƛŘƎŜ ŀƴŘ aŦŀȊŀȊŀƴŀ .ǊƛŘƎŜ ǘƻ ƴŀƳŜ Ƨǳǎǘ ŦŜǿΦ 
hǳǊ ŜƭŜŎǘǊƛŦƛŎŀǘƛƻƴ ǇǊƻƧŜŎǘǎ ŀǊŜ ŀƭǎƻ ǇǊƻƎǊŜǎǎƛƴƎ 
ǿŜƭƭΤ ƘƻǿŜǾŜǊΣ ǿŜ Ŏŀƴƴƻǘ ŘŜƴȅ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǊƻŀŘ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŎƘŀƭƭŜƴƎŜǎ ŀǊŜ ǎǘƛƭƭ ǘǊƻǳōƭŜǎƻƳŜ 
ŀƴŘ ǿŜ ƴŜŜŘ ŘƻǳōƭŜ ƻǳǊ ŜŦŦƻǊǘǎ ƛƴ ŀŘŘǊŜǎǎƛƴƎ 
ǘƘŀǘ ǇŀǊǘƛŎǳƭŀǊ ŎƘŀƭƭŜƴƎŜΦ  

IƻǳǎƛƴƎ ƛǎ ŀƭǎƻ ŀ ōŀǎƛŎ ƴŜŜŘ ŀƴŘ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ 
ǿƛǘƘ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘ ǘƻ ǇǊƻǾƛŘŜ ŘŜǎŎŜƴǘ 
ƘƻǳǎŜǎ ŦƻǊ ƻǳǊ ǇŜƻǇƭŜΦ 9ǾŜƴ ǘƘƻǳƎƘ ǿŜ ŀǊŜ 
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ƘŀǇǇȅ ǘƘŀǘ ǇŜƻǇƭŜ ƘŀǾŜ ǊŜŎŜƛǾŜŘ ƘƻǳǎŜǎ ǿŜ ŀǊŜ 
Ŝǉǳŀƭƭȅ ŎƻƴŎŜǊƴ ǘƘŀǘ ǿŜŀǘƘŜǊ ŎƻƴŘƛǘƛƻƴǎ ƘŀǾŜ ŀ 
ƴŜƎŀǘƛǾŜ ƛƳǇŀŎǘ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƛǘ ƛǎ 
ƛƴŎǊŜŀǎƛƴƎ ƘƻǳǎƛƴƎ ŘŜƳŀƴŘ ǿƘƛŎƘ ǎƻƳŜǘƛƳŜǎ 
ƛƳǇƻǎǎƛōƭŜ ǘƻ ƳŀǘŎƘΦ hǳǊ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ 
¦ƴƛǘ ƘŀǾŜ ǇƭŀȅŜŘ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ǊƻƭŜ ƛƴ ŜƴǎǳǊƛƴƎ 
ǘƘŀǘ ŎƻƳƳǳƴƛǘƛŜǎ ŀǊŜ ŜŘǳŎŀǘŜŘ ƻƴ ƴŀǘǳǊŀƭ 
ŘƛǎŀǎǘŜǊǎ ǿƘƛƭŜ ŀƭǎƻ ǇǊƻǾƛŘƛƴƎ ŀƛŘ ǿƘŜƴŜǾŜǊ ǘƘŜȅ 
ŀǊŜ ŎŀƭƭŜŘ ǘƻ Řƻ ǎƻΦ 

¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎƳŀƭƭ ƳŜŘƛǳƳ ōǳǎƛƴŜǎǎŜǎ ƛǎ 
ǎǘƛƭƭ ƻǳǊ ǇǊƛƻǊƛǘȅ ƎƻƛƴƎ ŦƻǊǿŀǊŘ ǿƛǘƘ ǘƘŜ ǇƻƭƛŎȅ ƻŦ 
wŀŘƛŎŀƭ 9ŎƻƴƻƳƛŎ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴ ŀŘƻǇǘŜŘ ōȅ 
ǘƘŜ ƎƻǾŜǊƴƛƴƎ ǇŀǊǘȅ ƛƴ {ƻǳǘƘ !ŦǊƛŎŀΦ hǳǊ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ¦ƴƛǘ Ƙŀǎ ōŜŜƴ ƛƴ ǘƘŜ 
ŦƻǊŜŦǊƻƴǘ ƛƴ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƻǳǊ ŎƻƳƳǳƴƛǘƛŜǎ ŀǊŜ 
ŘŜǾŜƭƻǇŜŘ ŜŎƻƴƻƳƛŎŀƭƭȅΦ ²Ŝ Ƴǳǎǘ ōŜ ŀǿŀǊŜ ǘƘŀǘ 
ǿƛǘƘƻǳǘ ŜŎƻƴƻƳƛŎ ŜƳŀƴŎƛǇŀǘƛƻƴ ƻǳǊ ŘŜƳƻŎǊŀŎȅ 
ƛǎ ƛƴŎƻƳǇƭŜǘŜΦ  

9ŘǳŎŀǘƛƻƴ ǿƛƭƭ ŦƻǊŜǾŜǊ ōŜ ƻǳǊ ǇǊƛƻǊƛǘȅ ŜǎǇŜŎƛŀƭƭȅ 
ƛƴ ōǳƛƭŘƛƴƎ ¦ƳȊǳƳōŜ ǘƘŀǘ ƛǎ ǇƻǎǎŜǎǎƛƴƎ ŀƭƭ 
ƴŜŎŜǎǎŀǊȅ ǎƪƛƭƭǎΦ ²Ŝ ƘŀǾŜ ŎƻƴǘƛƴǳŜŘ ǿƛǘƘ ƻǳǊ 
ǘŜǊǘƛŀǊȅ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ǘƻ ǘƘƻǎŜ ŦƛǊǎǘπ
ȅŜŀǊ ǎǘǳŘŜƴǘǎ ŦǊƻƳ ¦ƳȊǳƳōŜ ǿƘƻǎŜ ŦŀƳƛƭƛŜǎ 
Ŏŀƴƴƻǘ ŀŦŦƻǊŘ ǘƻ Ǉŀȅ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜǎΦ ²Ŝ ŀǊŜ 
ŀƭǎƻ ƻƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƛƳǇǊƻǾƛƴƎ ƻǳǊ ōǳǊǎŀǊȅ 
ǎŎƘŜƳŜ ǘƻ ŎŀǘŜǊ ŦƻǊ ƳǳŎƘ ƴŜŜŘŜŘ ǎƪƛƭƭǎ 
ŜǎǇŜŎƛŀƭƭȅ ǘƘƻǎŜ ǿƘƻ ǿƛƭƭ ŀǎǎƛǎǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 
ƛƴ ŀŘǾŀƴŎƛƴƎ ƛǘǎ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ƳŀƴŘŀǘŜΦ  

Lƴ ŎƻƴŎƭǳǎƛƻƴ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ǘƘŜ /ƻǳƴŎƛƭ 
ŀƴŘ aŀƴŀƎŜƳŜƴǘ ŦƻǊ ǘƘŜƛǊ ǳƴŘƛǾƛŘŜŘ ǎǳǇǇƻǊǘ ƛƴ 
ŜƴǎǳǊƛƴƎ ǘƘŀǘ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ŘŜƭƛǾŜǊǎ ǘƻ 
ǘƘŜ ǇŜƻǇƭŜ ŀǎ ǇŜǊ ƻǳǊ ǇǊƻƳƛǎŜ ǿƘŜƴ ƭŀǳƴŎƘŜŘ 
ǘƘŜ ƳŀƴƛŦŜǎǘƻ ƻŦ ǘƘŜ ǊǳƭƛƴƎ ǇŀǊǘȅ ƛƴ нлмсΦ ²Ŝ ŀǊŜ 
ƛƴǎǇƛǊŜŘ ōȅ /ƘŀǇǘŜǊ мо ƻŦ ǘƘŜ bŀǘƛƻƴŀƭ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ ǿƘƛŎƘ ǘŀƭƪǎ ŀōƻǳǘ ōǳƛƭŘƛƴƎ ŀ 
ŎŀǇŀōƭŜ ǎǘŀǘŜΦ ²Ŝ Ŏŀƴ ƻƴƭȅ ƳŀƪŜ ¦ƳȊǳƳōŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ŀ ŎŀǇŀōƭŜ ǎǘŀǘŜ ƻǊƎŀƴ ƛŦ ǿŜ ǿƻǊƪ 
ǘƻƎŜǘƘŜǊ ŀƴŘ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅ ǇǊƛƻǊƛǘƛȊƛƴƎ ǘƘŜ 
ƴŜŜŘǎ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ƻŦ ¦ƳȊǳƳōŜΦ hǳǊ ŀƛƳ ƻŦ 
ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻǳǊ ǊŜƭŀǘƛƻƴǎ ǿƛǘƘ ŀƭƭ ŎƻƳƳǳƴƛǘȅ 
ǎǘǊǳŎǘǳǊŜǎ ŀƴŘ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘƭȅ !ƳŀƪƘƻǎƛ ǿƘƻ 
ŀǊŜ ŀƴ ƛƳǇƻǊǘŀƴǘ ǎǘŀƪŜƘƻƭŘŜǊ ƻŦ ¦ƳȊǳƳōŜ 
aǳƴƛŎƛǇŀƭƛǘȅΦ tƘŀƳōƛƭƛ ƴƎŜƴǘǳǘƘǳƪƻΦ 

bƎƛȅŀōƻƴƎŀ ƪŀƪƘǳƭǳ 

 

ψψψψψψψψψψψψψψψψψψψψψψ 

/ƭƭǊ {ΦwΦ bƎŎƻōƻ 

aŀȅƻǊΥ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ 
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1.2 Municipal Managers Overview 
 

MUNICIPAL MANAGER’S OVERVIEW 2017/18 
FINANCIAL YEAR 

 

 

hƴŎŜ ŀƎŀƛƴΣ ǿŜ ƘŀǾŜ ǊŜŀŎƘŜŘ ǘƘŀǘ ǘƛƳŜ ƻŦ ǘƘŜ 
ȅŜŀǊ ǿƘŜǊŜ ǿŜ ƘŀǾŜ ǘƻ ǊŜŦƭŜŎǘ ƻƴ ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ 
ǘƘŀǘ ǿŜ ƘŀŘ ǘƻ ǳƴŘŜǊǘŀƪŜ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜ 
ƴŜŜŘǎ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ƻŦ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ 
ƭƛǎǘŜŘ ƛƴ ƻǳǊ L5tΦ  Lƴ нлмс ǘƘŜ ƴŜǿ /ƻǳƴŎƛƭ 
ŀŘƻǇǘŜŘ ǘƘŜ LƴǘŜƎǊŀǘŜŘ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ όL5tύ 
ǿƘƛŎƘ ŎŀƳŜ ǿƛǘƘ ǊŜǾƛŜǿŜŘ ŘŜǾŜƭƻǇƳŜƴǘŀƭ 
ƳŀƴŘŀǘŜǎ ǘƘŀǘ ǿŜǊŜ ƎƻƛƴƎ ǘƻ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ 
ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǇƻƭƛǘƛŎŀƭ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ 
ǿƛƴƎǎ Ƨƻƛƴǘƭȅ ŎƻƳƳƛǘǘŜŘ ǘƻ ǇǳǎƘ ǘƘŜ 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ŀƭƭ ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎ ŦǊƻƳ 
ƻǳǊ L5tΦ !ǎ ŀƴ !ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ L ŀƳ ǘŀǎƪŜŘ ǘƻ 
ǇǊƻǾƛŘŜ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ǎŜŜ ǘƘŜ 
/ƻǳƴŎƛƭ ŦǳƭŦƛƭ ƛǘǎ ƳŀƴŘŀǘŜ ǘƻ ŎƘŀƴƎŜ ǘƘŜ ƭƛǾŜǎ ƻŦ 
ǘƘŜ ǇŜƻǇƭŜΦ 

/ƘŀǇǘŜǊ мо ƻŦ ǘƘŜ bŀǘƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ ƛǎ 
ŜƳǇƘŀǘƛŎ ƻƴ ǘƘŜ ōǳƛƭŘƛƴƎ ƻŦ ǘƘŜ ŎŀǇŀōƭŜ ǎǘŀǘŜ ƛƴ 
ǿƘƛŎƘ ƭŜŀŘŜǊǎƘƛǇ ŦƻǊƳǎ ŀ ƴǳŎƭŜǳǎ ƻŦ ǘƘŀǘ ŎŀǇŀōƭŜ 
ǎǘŀǘŜΦ ¢ƘŜ /ƻǳƴŎƛƭ ƘŀŘ ǘƻ ōŜ ƻƴ ƛǘǎ ǘƻŜǎ ǘƻ ŜƴǎǳǊŜ 
ǘƘŀǘ ŀƭƭ ǘƻǇ ƳŀƴŀƎŜƳŜƴǘ Ǉƻǎƛǘƛƻƴǎ ŀǊŜ ŦƛƭƭŜŘ ŀǎ ŀ 
ƳŀǘǘŜǊ ƻŦ ǳǊƎŜƴŎȅΦ L ŀƳ ǘƘŀƴƪŦǳƭ ŀƴŘ ŦƻǊǘǳƴŀǘŜ 
ǘƻ ōŜ ƎƛǾŜƴ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƭŜŀŘ ǘƘŜ ǘŜŀƳ ƻŦ 
ŎŀǇŀōƭŜ ƭŜŀŘŜǊǎ ǿƘƻǎŜ ǘŀǎƪ ƛǎ ǘƻ ŀǎǎƛǎǘ ƳŜ ƛƴ 
ŦǳƭŦƛƭƭƛƴƎ ǘƘŜ ƳŀƴŘŀǘŜ ōŜǎǘƻǿŜŘ ǘƻ ƳŜ ŀǎ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊΦ ¢ƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘƛǎ ǘŜŀƳ ǿŜ 
ƘŀǾŜ ŀŎƘƛŜǾŜŘ ŦƻǳǊ /ƭŜŀƴ !ǳŘƛǘ hǇƛƴƛƻƴǎ ŦǊƻƳ 
ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ ¢Ƙƛǎ Ƙŀǎ ōŜŜƴ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ 
ǘŜŀƳ ǿƻǊƪ ŦǊƻƳ ŜǾŜǊȅƻƴŜ ǿƻǊƪƛƴƎ ŀǘ ¦ƳȊǳƳōŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ǿŜƭƭ ŀǎ ƳŜǘƛŎǳƭƻǳǎ ƻǾŜǊǎƛƎƘǘ 
ŦǊƻƳ ǘƘŜ /ƻǳƴŎƛƭΦ 

Lƴ ǘƘƛǎ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ǎŜǘ 
ǘŀǊƎŜǘǎ ǘƘŀǘ ǿŜǊŜ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǊŜǎǇŜŎǘƛǾŜ 
ŘŜǇŀǊǘƳŜƴǘǎ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ²ƘƛƭŜ 
ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘƻǎŜ ǘŀǊƎŜǘǎ ǘƘŜȅ ƘŀŘ ǘƻ ǎǿƛƳ 
ŀƎŀƛƴǎǘ ǘƘŜ ƘŜŀǾȅ ǘƛŘŜǎ ǘƘŀǘ ŎŀƳŜ ŀŦǘŜǊ ǘƘŜ 
ƛƴǘǊƻŘǳŎǘƛƻƴ ƻŦ aǳƴƛŎƛǇŀƭ {ǘŀƴŘŀǊŘǎ ƻŦ 
/ƘŀǊǘŜǊŜŘ !ŎŎƻǳƴǘǎ όa{/h!ύΦ ¢ƘŜ ŎƘŀƭƭŜƴƎŜǎ 
ǘƘŀǘ ŎŀƳŜ ǿƛǘƘ ǘƘŜ ǎȅǎǘŜƳ ŎŀǳǎŜŘ ǎƻƳŜ ǇŀƴƛŎ ǘƻ 
ŜǾŜǊȅƻƴŜ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 9ǾŜƴ ǘƘƻǳƎƘ ǘƘŜǊŜ 
ŀǊŜ ǘƘƻǎŜ ŎƘŀƭƭŜƴƎŜǎ L Ƴǳǎǘ ǘƘŀƴƪ ŜǾŜǊȅƻƴŜ 
ŜǎǇŜŎƛŀƭƭȅ ǘƘŜ CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ ŦƻǊ 
ŎƘŀƳǇƛƻƴƛƴƎ a{/h! ǇǊƻŎŜǎǎ ǎǳŎŎŜǎǎŦǳƭƭȅΦ !ǎ ǿŜ 
ƳƻǾŜ ǿƛǘƘ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜ ǿŜ ŀǊŜ ƭŜŀǊƴƛƴƎ ŜǾŜǊȅ 
Řŀȅ ŀƴŘ ƻǳǊ ŦƛƴŀƴŎƛŀƭ ƳŀƴŀƎŜƳŜƴǘ ǿƛƭƭ ōŜ 
ǎǘǊŜƴƎǘƘŜƴ ŘǊŀǎǘƛŎŀƭƭȅΦ 

²Ŝ ŀǊŜ ǿƛƴŘƛƴƎ Řƻǿƴ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ƻǳǊ 
{ǘŀǘŜ ƻŦ ǘƘŜ !ǊǘΣ ǘƘŜ ǎŜŎƻƴŘ ƛƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ǿƘƛŎƘ 
ƛǎ Lƴƪŀƴƛƴƛ {ǇƻǊǘ /ŜƴǘǊŜΦ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ƛǎ aLD 
ŦǳƴŘŜŘ ŀƴŘ L Ƴǳǎǘ ŀƭǎƻ ŜȄǇǊŜǎǎ Ƴȅ Ƨǳōƛƭŀƴǘ ŀōƻǳǘ 
ǘƘŜ ƘŀƴŘƻǾŜǊ ƻŦ bǘŀǘǎƘŀƴŀ !ŎŎŜǎǎ wƻŀŘ ƛƴ ǿŀǊŘ 
т ŀƴŘ ƻƴŜ ƻŦ ǘƘŜ ōŜǎǘ ōǊƛŘƎŜ ǘƻ ōŜ ŎƻƴǎǘǊǳŎǘŜŘ 
ōȅ ŀ ǊǳǊŀƭ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǘƘŜ ǎŀƳŜ ŀǊŜŀΦ ¢Ƙƛǎ 
ǊƻŀŘ ǿŀǎ ŘŜǎƛƎƴŜŘ ŦǊƻƳ ƴƻǿƘŜǊŜ ŀƴŘ Ƙŀǎ ǇƭŀȅŜŘ 
ŀƴ ƛƳǇƻǊǘŀƴǘ ǊƻŀŘ ƛƴ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻǳǊ ǊƻŀŘ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΦ ²Ŝ ŜƴŘŜŘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǿƛǘƘ 
ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ bƎŎŀȊƻƭƻ !ŎŎŜǎǎ wƻŀŘ ƛƴ ǿŀǊŘ 
нΦ ¦Ǉƻƴ ŎƻƳǇƭŜǘƛƻƴ ǘƘƛǎ ǿƛƭƭ ǎŜŜ ¦ƳȊǳƳōŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ƘŀǾƛƴƎ ŀ ǘŀǊǊŜŘ ǊƻŀŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ 
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ǘƛƳŜΦ ²Ŝ ŀǊŜ ŀƭǎƻ ǇǊƻƎǊŜǎǎƛƴƎ ǿŜƭƭ ǿƛǘƘ ƻǳǊ 
ŜƭŜŎǘǊƛŦƛŎŀǘƛƻƴ ǇǊƻƧŜŎǘǎ ǿƛǘƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 
9ƴŜǊƎȅΦ CƻǊ ǘƘƻǎŜ ƘƻǳǎŜƘƻƭŘǎ ǿƛǘƘƻǳǘ ŜƭŜŎǘǊƛŎƛǘȅ 
ǿŜ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǿƛǘƘ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ƎŜƭΣ ōǳǘ ǿŜ 
ŀǊŜ ǿƻǊƪƛƴƎ ǾŜǊȅ ƘŀǊŘ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ōŀŎƪƭƻƎ ƻŦ 
ŜƭŜŎǘǊƛŎƛǘȅ ǿƛǘƘ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ƻŦ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 
9ƴŜǊƎȅΦ  

hǳǊ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ό[95ύ ǿƛǘƘƛƴ 
ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǘƘŜ ƪŜȅ ƛƴ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ 
ƎƻǾŜǊƴƛƴƎ ǇŀǊǘȅΩǎ ǊŜǎƻƭǳǘƛƻƴ ƻƴ wŀŘƛŎŀƭ {ƻŎƛƻπ
9ŎƻƴƻƳƛŎ ¢ǊŀƴǎŦƻǊƳŀǘƛƻƴΦ ¢ƘǊƻǳƎƘ ǘƘŜ ǇǊƻŎŜǎǎ 
ƻŦ ǳǇƭƛŦǘƛƴƎ {aa9ǎ ŀƴŘ /ƻƻǇŜǊŀǘƛǾŜǎ ǿŜ ŀǊŜ 
ŎƻƴŦƛŘŜƴǘ ǘƘŀǘ ƻǳǊ ǇŜƻǇƭŜ ǿƛƭƭ ōŜ ōŜƴŜŦƛǘ ŦǊƻƳ 
ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƳŀƴŘŀǘŜ ƻŦ ƳŀƪƛƴƎ ŀ ōŜǘǘŜǊ 
ƭƛŦŜ ŦƻǊ ŜǾŜǊȅƻƴŜΦ hǳǊ [95 ƛǎ ŀƭǎƻ ŀǘ ǘƘŜ ŎŜƴǘǊŜ ƻŦ 
ŀŘŘǊŜǎǎƛƴƎ ǇƻǾŜǊǘȅ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ŀǊŜ 
ŎƻƴŦǊƻƴǘƛƴƎ ǘƘŜ ǇŜƻǇƭŜ ƻŦ ¦ƳȊǳƳōŜΦ  

¢ƘŜ ƻǇŜƴƛƴƎ ƻŦ aŀǘƘǳƭƛƴƛ aŀƭƭ ǿŀǎ ŀƴƻǘƘŜǊ 
ƳƛƭŜǎǘƻƴŜ ǘƘŀǘ Ƙŀǎ ǘƻ ōŜ ŎŜƭŜōǊŀǘŜŘΦ Lǘ Ƙŀǎ 
ŎƻƴǘǊƛōǳǘŜŘ ƛƳƳŜƴǎŜƭȅ ƛƴ ǊŜŘǳŎƛƴƎ 
ǳƴŜƳǇƭƻȅƳŜƴǘ ŀǘ ¦ƳȊǳƳōŜ ǿƘƛƭŜ ŎǊŜŀǘƛƴƎ 
ŜŎƻƴƻƳƛŎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ƻǳǊ ǇŜƻǇƭŜΦ 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŎƻƴǘƛƴǳƛƴƎ ǘƻ ŜƴŎƻǳǊŀƎŜ 
ǇǳōƭƛŎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǘƘǊƻǳƎƘ aŀȅƻǊŀƭ LȊƛƳōƛȊƻΣ 
.ǳŘƎŜǘ wƻŀŘ {ƘƻǿǎΣ {t[¦a! ǿƻǊƪǎƘƻǇǎΣ 
{ǇŜŀƪŜǊΩǎ ƳŜŜǘƛƴƎǎ ŀƴŘ ƻǘƘŜǊ ǎŜŎǘƻǊŀƭ 
ŜƴƎŀƎŜƳŜƴǘǎΦ ¢Ƙƛǎ Ƙŀǎ ōŜŜƴ ŀ ǇƛƭƭŀǊ ƻŦ ƻǳǊ 
ǎǘǊŜƴƎǘƘ ƛƴ ŜƴƎŀƎƛƴƎ ŎƻƳƳǳƴƛǘȅ ǎǘǊǳŎǘǳǊŜǎ ŀǎ 
ǿŜƭƭ ŀǎ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎΦ ¢ƘŜ aŀȅƻǊŀƭ {ƭƻǘǎ 
ƛƴ ǘƘǊŜŜ όоύ ǊŀŘƛƻ ǎǘŀǘƛƻƴǎ Ƙŀǎ ƎŜƴŜǊŀǘŜŘ 
ŎƻƴǎǘǊǳŎǘƛǾŜ ŎƻƳƳǳƴƛǘȅ ǾƛŜǿǎ ǘƘŀǘ Ƙŀǎ ǎƘŀǇŜŘ 
ƻǳǊ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ hǳǊ 
¸ƻǳǘƘ ŀƴŘ {ǇŜŎƛŀƭ tǊƻƎǊŀƳƳŜǎ ŎƻƴǘƛƴǳŜŘ ǘƻ 
ǎƘŀǇŜ ǘƘŜ ƭƛǾŜǎ ƻŦ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ǘƘǊƻǳƎƘ 
ǇǊƻƎǊŀƳƳŜǎ ƭƛƪŜ ¢ŜǊǘƛŀƭ wŜƎƛǎǘǊŀǘƛƻƴ !ǎǎƛǎǘŀƴŎŜΣ 
aŀȅƻǊŀƭ DŀƳŜǎΣ IL± ǇǊƻƎǊŀƳƳŜǎΣ wƛƎƘǘ ƻŦ ŀ 
/ƘƛƭŘ ŀƴŘ DŜƴŘŜǊ tǊƻƎǊŀƳƳŜǎΦ  

hǳǊ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ Ƙŀǎ ŀƭǎƻ 
ŀǎǎƛǎǘŜŘ ǳǎ ƛƴ ƎǊŜŀǘ ŘŜŀƭ ŀŘŘǊŜǎǎƛƴƎ ǎƻŎƛŀƭ ƛƭƭǎ 
ǘƘǊƻǳƎƘ ƻǳǊ ƳƻǊŀƭ ǊŜƎŜƴŜǊŀǘƛƻƴ tǊƻƎǊŀƳƳŜǎΣ 
5ǊŜǎǎ ŀ /ƘƛƭŘ /ŀƳǇŀƛƎƴ ŀǎ ǿŜƭƭ {ŜŜŘ 5ƛǎǘǊƛōǳǘƛƻƴ 
tǊƻƎǊŀƳƳŜΦ  

Lǘ ƛǎ ŀƭǎƻ ŀ ǘŀǎƪ ƻŦ ǘƘŜ !ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ ǘƻ 
ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ƛǎ 
ŀŎƘƛŜǾŜŘ ǘƘǊƻǳƎƘ ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ 
ǿƻǊƪŦƻǊŎŜΦ !ǎ ŀ ǊŜǎǳƭǘΣ ƻǳǊ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ 
5ŜǇŀǊǘƳŜƴǘ Ƙŀǎ ǘƘǊƻǳƎƘ ƻǳǊ ²ƻǊƪǇƭŀŎŜ {ƪƛƭƭǎ 
5ŜǾŜƭƻǇƳŜƴǘ tǊƻƎǊŀƳƳŜ ό²{tύ ǘǊŀƛƴŜŘ ǘƘŜ 
ǎǘŀŦŦ ŀǎ ǿŜƭƭ ŀǎ /ƻǳƴŎƛƭƭƻǊǎ ƻƴ ŘƛŦŦŜǊŜƴǘ 
ŜŘǳŎŀǘƛƻƴŀƭ ǎƪƛƭƭǎΦ IŀǾƛƴƎ ǎŀƛŘ ŀƭƭ ŀǎ ŀǎǎŜǊǘŜŘ 
ŀōƻǾŜ ƻƴŜ Ŏŀƴƴƻǘ ŎƻƴŎƭǳŘŜ ǿƛǘƘƻǳǘ ǎƛǘƛƴƎ 
ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ōŜŜƴ ŦŀŎŜŘ 
ǿƛǘƘ ǿƘƛŎƘ ŀǊŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǇǊƻǘŜǎǘǎ ƛƴ ǘŜǊƳǎ 
ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎ ǇŜƻǇƭŜ ƻŦ ¦ƳȊǳƳōŜ ƛƴ ǎǘƻǇǇƛƴƎ 
ǘƘŜ ǇǊƻƧŜŎǘ ǘƘŀǘ ŀǊŜ ƳŜŀƴǘ ǘƻ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ 
ōŀǎƛŎ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  ¢ƘŜǎŜ ŀŎǘƛƻƴǎ 
Řƻ ƘŀǾŜ ŀ ōŜŀǊƛƴƎ ƻƴ ǘƘŜ ŜȄǇŜƴŘƛǘǳǊŜ ƻŦ 
ƳǳƴƛŎƛǇŀƭ ŎƻƴŘƛǘƛƻƴŀƭ ƎǊŀƴǘǎΦ 

 !ǎ L ŎƻƴŎƭǳŘŜ ƛǘ ǿƛƭƭ ōŜ ǇǊƻǇŜǊ ŦƻǊ ƳŜ ǘƻ ǘƘŀƴƪ 
ǘƘŜ aŀȅƻǊΣ 5ŜǇǳǘȅ aŀȅƻǊΣ {ǇŜŀƪŜǊ ŀƴŘ ǘƘŜ 
ŜƴǘƛǊŜ /ƻǳƴŎƛƭ ŦƻǊ ǎǳǇǇƻǊǘƛƴƎ ƳŜ ǿƘƛƭŜ L ŜƴǎǳǊŜ 
ǘƘŀǘ ǘƘŜ /ƻǳƴŎƛƭ ŘŜŎƛǎƛƻƴǎ ŀǊŜ ƛƳǇƭŜƳŜƴǘŜŘ ŀƴŘ 
ŀŎŎƻǳƴǘŜŘ ŦƻǊΦ  aȅ ƎǊŀǘƛǘǳŘŜ ŀƭǎƻ ƎƻŜǎ ǘƻ ǘƘŜ 
aŀƴŀƎŜƳŜƴǘ ŀƴŘ ǎǘŀŦŦ ŦƻǊ ǘƘŜƛǊ ƘŀǊŘ ǿƻǊƪ ƛƴ 
ōǳƛƭŘƛƴƎ ǿƘŀǘ ƛǎ ƪƴƻǿƴ ŀǎ ¦ƳȊǳƳōŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ǿƘƻǎŜ ǊŜǇǳǘŀǘƛƻƴ ƛǎ ƪƴƻǿƴ ƛƴ 
ŘƛŦŦŜǊŜƴǘ ǎǇƘŜǊŜǎ ƻŦ ƎƻǾŜǊƴƳŜƴǘǎΦ /ƻǳƴŎƛƭ 
/ƻƳƳƛǘǘŜŜǎΣ !ƳŀƪƘƻǎƛ ŀƴŘ ŎƻƳƳǳƴƛǘȅ 
ǎǘǊǳŎǘǳǊŜǎ ŀǊŜ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ ƛƴ ŜƴǎǳǊƛƴƎ ǘƘŀǘ 
ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎ ŀǊŜ ǘŀƪŜƴ ŎŀǊŜ ƻŦ ŀƴŘ ǘƘŀǘ ƛǎ 
ƎǊŜŀǘƭȅ ŀǇǇǊŜŎƛŀǘŜŘΦ  

!ǎ L ƭŜŀŘ ǘƘƛǎ ƳǳƴƛŎƛǇŀƭƛǘȅ L ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŀǘ 
ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴΣ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ 
ŜǾŀƭǳŀǘƛƻƴ ƛǎ ǘƘŜ ōƛōƭŜ ƻŦ ŜǾŜǊȅƻƴŜ ǿƘƻ ƛǎ 
ŜƳǇƭƻȅŜŘ ōȅ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅΦ 

 

¸ƻǳǊǎ ƛƴ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 

ψψψψψψψψψψψψψψψψψψψψψψ 

aǎ bΦ/Φ aƎƛƧƛƳŀ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊΥ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ 
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1.3 Municipal Functions, Population and Environmental Overview 

Municipal Functions 

¦ƳȊǳƳōŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ǘƘŜ ŦǳƴŎǘƛƻƴ ŀƴŘ ǇƻǿŜǊǎ ŀǎǎƛƎƴŜŘ ǘƻ ƛǘ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴǎ мрс ŀƴŘ ннф ƻŦ ǘƘŜ 
/ƻƴǎǘƛǘǳǘƛƻƴ ƻŦ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ {ƻǳǘƘ !ŦǊƛŎŀΦ ¢ƘŜ aǳƴƛŎƛǇŀƭ {ǘǊǳŎǘǳǊŜǎ !Ŏǘ ƻŦ мффу ƳŀƪŜǎ ǇǊƻǾƛǎƛƻƴ ŦƻǊ ǘƘŜ ŘƛǾƛǎƛƻƴ 
ƻŦ ǇƻǿŜǊǎ ŀƴŘ ŦǳƴŎǘƛƻƴǎ ōŜǘǿŜŜƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ŀƴŘ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ Lǘ ŀǎǎƛƎƴǎ ǘƘŜ Řŀȅ ǘƻ Řŀȅ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 
ŦǳƴŎǘƛƻƴǎ ǘƻ ǘƘŜ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ 

¢ƘŜ tǊƻǾƛƴŎƛŀƭ a9/ǎ ŀǊŜ ŜƳǇƻǿŜǊŜŘ ǘƻ ŀŘƧǳǎǘ ǘƘŜǎŜ ǇƻǿŜǊǎ ŀƴŘ ŦǳƴŎǘƛƻƴǎ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ŎŀǇŀŎƛǘȅ ƻŦ ǘƘŜ 
ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ǘƻ ŘŜƭƛǾŜǊ ǎŜǊǾƛŎŜǎΦ ²ƛǘƘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ŀōƻǾŜ ǎǘŀǘŜƳŜƴǘ ŦƻǊ ƛƴǎǘŀƴŎŜΣ ǘƘŜ ŦǳƴŎǘƛƻƴ ƻŦ ²ŀǘŜǊ ŀƴŘ 
{ŀƴƛǘŀǘƛƻƴ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ǿŀǘŜǊ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ƛǎ ǘƘŜ ŦǳƴŎǘƛƻƴ ƻŦ ǘƘŜ ŘƛǎǘǊƛŎǘ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

²Ƙƛƭǎǘ ǘƘŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ Řŀȅ ǘƻ Řŀȅ tƭŀƴƴƛƴƎΣ ƛǘ ƛǎ ŀƭǎƻ ƛƴ ƭƛŀƛǎƻƴ ǿƛǘƘ ǘƘŜ 5ƛǎǘǊƛŎǘ ŦƻǊ ŀŘǾƛŎŜ 
ŀƴŘ ǎǳǇǇƻǊǘΦ !ƳƻƴƎǎǘ ƻǘƘŜǊ ǘƘƛƴƎǎ ǘƘŜ ǇƻǿŜǊǎ ŀƴŘ ŦǳƴŎǘƛƻƴǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀǊŜ ŀǎ ƛƴŘƛŎŀǘŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 
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UMZUMBE MUNICIPALITY FUNCTIONS DISTRICT FUNCTIONS SHARED SERVICES 

 .ǳƛƭŘƛƴƎ wŜƎǳƭŀǘƛƻƴǎ 
 tƻƴǘƻƻƴǎΣ CŜǊǊƛŜǎΣ WŜǘǘƛŜǎΣ tƛŜǊǎ ŀƴŘ IŀǊōƻǳǊǎ 
 {ǘƻǊƳ ²ŀǘŜǊ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳǎ ƛƴ .ǳƛƭǘ ǳǇ !ǊŜŀǎ 
 ¢ǊŀŘƛƴƎ wŜƎǳƭŀǘƛƻƴǎ 
 .ƛƭƭōƻŀǊŘǎ  ŀƴŘ  ǘƘŜ  5ƛǎǇƭŀȅ  ƻŦ  !ŘǾŜǊǘƛǎŜƳŜƴǘǎ ƛƴ tǳōƭƛŎ

tƭŀŎŜǎ 
 /ƭŜŀƴǎƛƴƎ 
 /ƻƴǘǊƻƭ ƻŦ tǳōƭƛŎ bǳƛǎŀƴŎŜǎ 
 {ǘǊŜŜǘ [ƛƎƘǘƛƴƎ 
 ¢ǊŀŦŦƛŎ ŀƴŘ tŀǊƪƛƴƎ 
 /ƻƴǘǊƻƭ ƻŦ ¦ƴŘŜǊǘŀƪƛƴƎǎ ǘƘŀǘ ǎŜƭƭ [ƛǉǳƻǊ ǘƻ ǘƘŜ tǳōƭƛŎ 
 CŀŎƛƭƛǘƛŜǎ ŦƻǊ ǘƘŜ ŀŎŎƻƳƳƻŘŀǘƛƻƴΣ ŎŀǊŜ ŀƴŘ ōǳǊƛŀƭ ƻŦ ŀƴƛƳŀƭǎ 
 CŜƴŎŜǎ ŀƴŘ CŜƴŎƛƴƎ 
 [ƛŎŜƴǎƛƴƎ ŀƴŘ /ƻƴǘǊƻƭ ƻŦ ¦ƴŘŜǊǘŀƪƛƴƎǎ ǘƘŀǘ ǎŜƭƭ ŦƻƻŘ ǘƻ ǘƘŜ

ǇǳōƭƛŎ 
 [ƻŎŀƭ !ƳŜƴƛǘƛŜǎ 
 [ƻŎŀƭ {ǇƻǊǘ CŀŎƛƭƛǘƛŜǎ 
 aǳƴƛŎƛǇŀƭ tŀǊƪǎ ŀƴŘ wŜŎǊŜŀǘƛƻƴ 
 bƻƛǎŜ tƻƭƭǳǘƛƻƴ 
 tǳōƭƛŎ tƭŀŎŜǎ 
 {ǘǊŜŜǘ ¢ǊŀŘƛƴƎ 
 aǳƴƛŎƛǇŀƭ tƭŀƴƴƛƴƎ 
 aǳƴƛŎƛǇŀƭ tǳōƭƛŎ ²ƻǊƪǎ  
 aǳƴƛŎƛǇŀƭ ǊƻŀŘǎ 

 aǳƴƛŎƛǇŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 
 ²ŀǘŜǊ ŀƴŘ {ŀƴƛǘŀǘƛƻƴ 

ǎŜǊǾƛŎŜǎ 
 !ƛǊ vǳŀƭƛǘȅ aŀƴŀƎŜƳŜƴǘ 
 

 CƛǊŜ CƛƎƘǘƛƴƎ {ŜǊǾƛŎŜǎ 
 [ƻŎŀƭ ¢ƻǳǊƛǎƳ 
 aǳƴƛŎƛǇŀƭ !ƛǊǇƻǊǘǎ 
 aǳƴƛŎƛǇŀƭ tǳōƭƛŎ ¢ǊŀƴǎǇƻǊǘ 
 /ŜƳŜǘŜǊƛŜǎΣ CǳƴŜǊŀƭ tŀǊƭƻǳǊǎ ŀƴŘ 

/ǊŜƳŀǘƻǊƛŀ 
 aŀǊƪŜǘǎ 
 aǳƴƛŎƛǇŀƭ !ōŀǘǘƻƛǊǎ 
 wŜŦǳǎŜ wŜƳƻǾŀƭΣ wŜŦǳǎŜ 5ǳƳǇǎ ŀƴŘ {ƻƭƛŘ

²ŀǎǘŜ ŘƛǎǇƻǎŀƭ 
 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ ǎŜǊǾƛŎŜǎ 
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[ƛǎǘŜŘ ōŜƭƻǿ ŀǊŜ ǘƘŜ ŎǳǊǊŜƴǘ ŦǳƴŎǘƛƻƴǎ ǇŜǊŦƻǊƳŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΥπ 

 .ǳƛƭŘƛƴƎ wŜƎǳƭŀǘƛƻƴǎ  

 {ǘƻǊƳ ²ŀǘŜǊ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ƛƴ .ǳƛƭǘ ǳǇ !ǊŜŀǎ 

 ¢ǊŀŘƛƴƎ wŜƎǳƭŀǘƛƻƴǎ  

 wŜŦǳǎŜ wŜƳƻǾŀƭ 

 ¢ǊŀŦŦƛŎ όƛƴ ǇǊƻŎŜǎǎύ  

 CŜƴŎŜǎ ŀƴŘ CŜƴŎƛƴƎ  

 [ƻŎŀƭ {ǇƻǊǘǎ CŀŎƛƭƛǘƛŜǎ  

 tǳōƭƛŎ tƭŀŎŜǎ  

 [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ  

 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ  

 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ  

 CƛǊŜ ŀƴŘ wŜǎŎǳŜ {ŜǊǾƛŎŜ  
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1.4 Demographics 

¢ƘŜ ƭŀǘŜǎǘ нлмс ŎƻƳƳǳƴƛǘȅ ǎǳǊǾŜȅ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƛǎ мрмстс 

ǇŜƻǇƭŜΣ ǿƘŜǊŜ ƳŀƭŜǎ ŀŎŎƻǳƴǘ ŦƻǊ птΦу҈ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ŀƴŘ ǘƘŜ ŦŜƳŀƭŜ ƛǎ рнΦн҈Φ ¢ƘŜ Ƴƻǎǘ ǇƻǇǳƭŀǘŜŘ 

ǿŀǊŘ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǿŀǊŘ о ǿƛǘƘ мллфп ǇŜƻǇƭŜ ŀƴŘ ǿŀǊŘ р ǿƛǘƘ ŀ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƻŦ фрмт ǇŜƻǇƭŜΦ 

 

 Male Female Total 
KZN213: Umzumbe    

 тнрлм тфмтр мрмстс 

Source: Stats SA Community Survey 2016 

Ward Number tƻǇǳƭŀǘƛƻƴ 

Ward 1 тΣсум 

Ward 2 рΣфтт 

Ward 3 млΣлфп 

Ward 4 фΣлфл 

Ward 5 фΣрмт 

Ward 6 сΣутл 

Ward 7 уΣфор 

Ward 8 сΣмлп 

Ward 9 уΣснп 

Ward 10 сΣтпн 

Ward 11 тΣммс 

Ward 12 сΣсфф 

Ward 13 сΣтол 

Ward 14 тΣтпл 

Ward 15 уΣнпо 

Ward 16 уΣрлп 

Ward 17 рΣурс 

Page 12 of 248



Ward 18 тΣтоо 

Ward 19 тΣмор 

Ward 20 уΣлмт 

    Source: Stats SA Community Survey 2016

 

Source: Stats SA Community Survey 2016

43%

36%

15%
6%

AGE DISTRIBUTION

лςмп ό/ƘƛƭŘǊŜƴ

мрςоп ό¸ƻǳǘƘύ

орςсп ό!Řǳƭǘǎύ

срҌ ό9ƭŘŜǊƭȅύ
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1.5 Service Delivery Overview 
 

1.5.1 Water 
 

¢ƘŜ ¦Dǳ 5ƛǎǘǊƛŎǘ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǘƘŜ ²ŀǘŜǊ {ŜǊǾƛŎŜǎ !ǳǘƘƻǊƛǘȅ ŀƴŘ ǘƘŜ ²ŀǘŜǊ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ ŦƻǊ ǘƘŜ 

5ƛǎǘǊƛŎǘΦ ¢ƘŜȅ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǿŀǘŜǊ ŀƴŘ ǎŀƴƛǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ŘƛǎǘǊƛŎǘΦ ¢ƘŜ 

ōŀǎƛŎ ǿŀǘŜǊ ǎŜǊǾƛŎŜ ƛƴ ¦ƳȊǳƳōŜ ƛǎ ŎƻƳƳǳƴƛǘȅ ǎǘŀƴŘǇƛǇŜǎ ǿƛǘƘƛƴ нллƳ πуллƳ ǊŀŘƛǳǎ ƻŦ ŀƭƭ ƘƻǳǎŜƘƻƭŘǎΦ 

 

¢ƘŜ {ǘǊŀǘŜƎƛŎ LƴǘŜƎǊŀǘŜŘ tǊƻƧŜŎǘǎ ό{Ltǎύ ǇǊƻƎǊŀƳƳŜ ƛŘŜƴǘƛŦƛŜŘ ǇǊƻƧŜŎǘǎ ōȅ DƻǾŜǊƴŀƴŎŜ ŀƛƳŜŘ ŀǘ Ŧŀǎǘ 

ǘǊŀŎƪƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƎǊƻǿǘƘΦ aƘƭŀōŀǘǎƘŀƴŜ 5ŀƳ ƛǎ ŀ ǇǊƻƧŜŎǘ ǿƛǘƘƛƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ŀƛƳŜŘ ŀǘ ƛƳǇǊƻǾƛƴƎ 

ŀŎŎŜǎǎ ǘƻ ǿŀǘŜǊ ŦƻǊ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎΦ ¦Dǳ 5ƛǎǘǊƛŎǘ aǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ¦ƳƎŜƴƛ ²ŀǘŜǊΣ ŀǊŜ 

ǿƻǊƪƛƴƎ ǘƻƎŜǘƘŜǊ ǘƻ ŜƴǎǳǊŜ ƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ 5ŀƳ ŀƴŘ ƛƳǇǊƻǾŜŘ ŀŎŎŜǎǎ ǘƻ ǿŀǘŜǊΦ 

 

aǘǿŀƭǳƳŜΣ bŘŜƭǳ ŀƴŘ aƘƭŀōŀǘǎƘŀƴŜ ǿŀǘŜǊ ǎǳǇǇƭȅ ȊƻƴŜǎ Ŧŀƭƭǎ ǿƛǘƘƛƴ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ bŘŜƭǳ 

ǎǳǇǇƭȅ ȊƻƴŜ ƛǎ ǎǳǇǇƭƛŜŘ ōȅ ǘƘŜ bŘŜƭǳ ǿŀǘŜǊǿƻǊƪǎ ŦǊƻƳ ǘƘŜ ¦ƳȊǳƳōŜ wƛǾŜǊ ŀƴŘ ǿƛƭƭ ŀƭǎƻ ōŜ ŜȄǘŜƴŘŜŘ ƛƴ 

ŦǳǘǳǊŜ ǘƻ ƛƴŎƭǳŘŜ ǘƘŜ ŀǊŜŀǎ ƻŦ bŘŜƭǳΣ vǿŀōŜ bΣ Yǿŀ IƭƻƴƎǿŀ ŀƴŘ ǇŀǊǘǎ ƻŦ aŀōƘŜƭŜƴƛ ŀƴŘ aŀǘƘǳƭƛƴƛ ƻŦ ǘƘŜ 

¦ƳȊǳƳōŜ ǘǊƛōŀƭ ŀǳǘƘƻǊƛǘȅ ŀǊŜŀΦ  

 

Water Sources Households 

tƛǇŜŘ όǘŀǇύ ǿŀǘŜǊ ƛƴǎƛŘŜ ǘƘŜ ŘǿŜƭƭƛƴƎκƘƻǳǎŜ мΦрс҈ 

tƛǇŜŘ όǘŀǇύ ǿŀǘŜǊ ƛƴǎƛŘŜ ȅŀǊŘ мтΦоо҈ 
tƛǇŜŘ ǿŀǘŜǊ ƻƴ ŎƻƳƳǳƴƛǘȅ ǎǘŀƴŘ нтΦфн҈ 
.ƻǊŜƘƻƭŜ ƛƴ ǘƘŜ ȅŀǊŘ лΦрп҈ 
wŀƛƴπǿŀǘŜǊ ǘŀƴƪ ƛƴ ȅŀǊŘ нΦтс҈ 
bŜƛƎƘōƻǊǎ ǘŀǇ мΦмн҈ 
tǳōƭƛŎκŎƻƳƳǳƴŀƭ ǘŀǇ мфΦуф҈ 
²ŀǘŜǊπŎŀǊǊƛŜǊκǘŀƴƪŜǊ оΦул҈ 
.ƻǊŜƘƻƭŜ ƻǳǘǎƛŘŜ ǘƘŜ ȅŀǊŘ нΦпо҈ 
CƭƻǿƛƴƎ ǿŀǘŜǊκǎǘǊŜŀƳκǊƛǾŜǊ нмΦур҈ 
²Ŝƭƭ лΦнр҈ 
{ǇǊƛƴƎ лΦнт҈ 
hǘƘŜǊ лΦнф҈ 
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Source: Stats SA Community Survey 2016 

Sanitation 

Access to Sanitation Households 

CƭǳǎƘ ǘƻƛƭŜǘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀ ǇǳōƭƛŎ ǎŜǿŜǊŀƎŜ ǎȅǎǘŜƳ мΦнр҈ 

CƭǳǎƘ ǘƻƛƭŜǘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀ ǎŜǇǘƛŎ ǘŀƴƪ ƻǊ ŎƻƴǎŜǊǾŀƴŎȅ ǘŀƴƪ мΦрн҈ 

/ƘŜƳƛŎŀƭ ǘƻƛƭŜǘ мрΦон҈ 
tƛǘ ƭŀǘǊƛƴŜκǘƻƛƭŜǘ ǿƛǘƘ ǾŜƴǘƛƭŀǘƛƻƴ ǇƛǇŜ пуΦрл҈ 
tƛǘ ƭŀǘǊƛƴŜκǘƻƛƭŜǘ ǿƛǘƘƻǳǘ ǾŜƴǘƛƭŀǘƛƻƴ ǇƛǇŜ моΦтр҈ 
9ŎƻƭƻƎƛŎŀƭ ǘƻƛƭŜǘ όŜΦƎΦ ǳǊƛƴŜ ŘƛǾŜǊǎƛƻƴΤ ŜƴǾƛǊƻƭƻƻΤ ŜǘŎΦύ оΦтм҈ 

.ǳŎƪŜǘ ǘƻƛƭŜǘ όŎƻƭƭŜŎǘŜŘ ōȅ ƳǳƴƛŎƛǇŀƭƛǘȅύ оΦлн҈ 

.ǳŎƪŜǘ ǘƻƛƭŜǘ όŜƳǇǘƛŜŘ ōȅ ƘƻǳǎŜƘƻƭŘύ мΦст҈ 
hǘƘŜǊ уΦум҈ 
bƻƴŜ нΦпр҈ 

Source: Stats SA Community Survey: 2016 

мΦрс҈

мтΦоо҈

нтΦфн҈

лΦрп҈
нΦтс҈ мΦмн҈

мфΦуф҈

оΦул҈ нΦпо҈

нмΦур҈

лΦнр҈ лΦнт҈ лΦнф҈
лΦлл҈
рΦлл҈

млΦлл҈
мрΦлл҈
нлΦлл҈
нрΦлл҈
олΦлл҈

{ƻǳǊŎŜ ƻŦ 5ǊƛƴƪƛƴƎ ²ŀǘŜǊ
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Source: Stats SA Community Survey 2016 

 

  

мΦнр҈ мΦрн҈

мрΦон҈

пуΦрл҈

моΦтр҈

оΦтм҈ оΦлн҈ мΦст҈
уΦум҈

нΦпр҈нΦлл҈ мΦту҈
тΦуу҈

мпΦос҈

смΦлс҈

лΦлл҈ лΦлл҈ мΦлн҈
тΦмф҈ пΦтл҈

лΦлл҈
млΦлл҈
нлΦлл҈
олΦлл҈
плΦлл҈
рлΦлл҈
слΦлл҈
тлΦлл҈

CƭǳǎƘ ǘƻƛƭŜǘ
ŎƻƴƴŜŎǘŜŘ ǘƻ ŀ

ǇǳōƭƛŎ ǎŜǿŜǊŀƎŜ
ǎȅǎǘŜƳ

CƭǳǎƘ ǘƻƛƭŜǘ
ŎƻƴƴŜŎǘŜŘ ǘƻ ŀ
ǎŜǇǘƛŎ ǘŀƴƪ ƻǊ
ŎƻƴǎŜǊǾŀƴŎȅ

ǘŀƴƪ

/ƘŜƳƛŎŀƭ ǘƻƛƭŜǘ tƛǘ ƭŀǘǊƛƴŜκǘƻƛƭŜǘ
ǿƛǘƘ ǾŜƴǘƛƭŀǘƛƻƴ

ǇƛǇŜ

tƛǘ ƭŀǘǊƛƴŜκǘƻƛƭŜǘ
ǿƛǘƘƻǳǘ

ǾŜƴǘƛƭŀǘƛƻƴ ǇƛǇŜ

9ŎƻƭƻƎƛŎŀƭ ǘƻƛƭŜǘ
όŜΦƎΦ ǳǊƛƴŜ
ŘƛǾŜǊǎƛƻƴΤ

ŜƴǾƛǊƻƭƻƻΤ ŜǘŎΦύ

.ǳŎƪŜǘ ǘƻƛƭŜǘ
όŎƻƭƭŜŎǘŜŘ ōȅ
ƳǳƴƛŎƛǇŀƭƛǘȅύ

.ǳŎƪŜǘ ǘƻƛƭŜǘ
όŜƳǇǘƛŜŘ ōȅ
ƘƻǳǎŜƘƻƭŘύ

hǘƘŜǊ bƻƴŜ

¢ƻƛƭŜǘ CŀŎƛƭƛǘƛŜǎ

нлмс нлмм
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1.5.2 Local Economic Development (LED) 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŜƳōŀǊƪŜŘ ƻƴ ŀ ƎŜƴŘŜǊ ŀǇǇǊƻŀŎƘ ǘƻ [95 ƛƴ ƻǊŘŜǊ ǘƻ ōǊƛŘƎŜ ǘƘŜ ƎŜƴŘŜǊ ƎŀǇ ƻŦ ǿƘƛŎƘ 

²ƻƳŜƴ ŀǊŜ н҈ ƳƻǊŜ ǘƘŀƴ ƳŜƴ ƛƴ ƴǳƳōŜǊǎΦ ¢ƘŜ ǎǘǊƻƴƎ ŜƳǇƘŀǎƛǎ ƻƴ ŜƳǇƻǿŜǊƛƴƎ ǿƻƳŜƴ ƛǎ ƘƻǇŜŘ ǘƻ 

ōƻƻǎǘ ǘƘƛǎ ǎŜŎǘƻǊ ŘǳŜ ǘƻ ǘƘŜ ǊŜǎƛƭƛŜƴǘ ƴŀǘǳǊŜ ŀƴŘ ōŜƛƴƎ ƻƴ ǘƘŜ ǊŜŎŜƛǾƛƴƎ ŜƴŘ ƻŦ ǇƻǾŜǊǘȅ ƻŦ ǿƻƳŜƴ ŀǎ 

ƻǇǇƻǎŜŘ ǘƻ ƳŜƴΦ Lƴ ōƻƻǎǘƛƴƎ ǘƻǳǊƛǎƳ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ƛƴ ǘƘŜ Ǉŀǎǘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŎƻƳƳƛǘǘŜŘ ǘƻ 

ŘŜǾŜƭƻǇƛƴƎ bǘŜƭŜȊƛ aǎŀƴŜ ƘŜǊƛǘŀƎŜ ǎƛǘŜΦ 
 

¢ƘŜ ƻǘƘŜǊ ǘƻǳǊƛǎƳ ŀǊŜŀǎ ǿƛǘƘƛƴ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ŀǊŜ ǘƘŜ aǎƛƪŀȊƛ aƻǳƴǘŀƛƴΣ {ƛǇƻŦǳ aƻǳƴǘŀƛƴΣ 

¦ƳǘƘǿŀƭǳƳŜ aƛǎǎƛƻƴ /ƭǳǎǘŜǊΣ {ƛǾƛǾŀƴŜ {ƛƪŀ {ƘŀƪŀΣ tǊƻǇƘŜǘ LǎŀƛŀƘ {ƘŜƳōŜΩǎ aƛǎǎƛƻƴ /ŜƴǘǊŜΣ DƻōŜƭŀ !Ǌǘǎ 

ŀƴŘ /ǊŀŦǘǎ /ŜƴǘǊŜΣ ¢ǳǊǘƻƴ .ŜŀŎƘΣ LǘǎƘŜ ƭŀ aŀǊƛŀ {ǘƻƴŜΣ {ƻǳǊŎŜ ƻŦ ¦ƳǘƘǿŀƭǳƳŜ ǊƛǾŜǊΣ Lƴƛǘƛŀǘƛƻƴ ƻŦ 

¢ǊŀŘƛǘƛƻƴŀƭ IŜŀƭŜǊǎ tƭŀŎŜΣ YǿŀbŘŜƭǳ [ŀƴŘǎŎŀǇŜΣ .ƘŜƪǳƳŜǎƛȅŀ ό{ƘŜƳōŜύ ±ƛƭƭŀƎŜ ŀƴŘ {ǳƳƳŜǊȅ ƻŦ ǘƻǳǊƛǎƳ 

ǇǊƻŘǳŎǘǎ ƛƴ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǊŀǘŜƎȅ ǿƛƭƭ ŀǎǎƛǎǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ƛƴ ŀŎƘƛŜǾƛƴƎ ƛǘǎ Ŧǳƭƭ ŜŎƻƴƻƳƛŎ ǇƻǘŜƴǘƛŀƭ ǿƘƛƭǎǘ ŜǊŀŘƛŎŀǘƛƴƎ ǇƻǾŜǊǘȅ ŀƴŘ ǳƴŜƳǇƭƻȅƳŜƴǘΦ  

 

1.5.3 Housing 

!ŎŎŜǎǎ ǘƻ ŀŘŜǉǳŀǘŜ ƘƻǳǎƛƴƎ ƛǎ ǎǘƛƭƭ ŀ ŎƘŀƭƭŜƴƎŜ ǘƻ ǘƘŜ Ƴƻǎǘ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ǿƛǘƘƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ! 

ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƭŀǊƎŜ ǇƻǇǳƭŀǘƛƻƴ ǊŜǎƛŘŜǎ ǿƛǘƘƛƴ ǇǊƛǾŀǘŜƭȅ ƻǿƴŜŘ ƭŀƴŘΦ ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wǳǊŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 

ŀƴŘ [ŀƴŘ wŜŦƻǊƳ ƛƴǘǊƻŘǳŎŜ ŀ Ǉƭŀƴ ǘƻ ǎǇŜŜŘ ǳǇ ǘƘŜ ƘƻǳǎƛƴƎ ŘŜƭƛǾŜǊȅ ǇǊƻŎŜǎǎΦ ¢ƘŜ Ǉƭŀƴ Ŏŀƭƭǎ ŦƻǊ ŀ 

ǇŀǊǘƴŜǊǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΣ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘ ŀƴŘ 5ŜǇŀǊǘƳŜƴǘ ƻŦ wǳǊŀƭ 

5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ [ŀƴŘ wŜŦƻǊƳ ǘƻ ƛƴ ǊŜƭŜŀǎƛƴƎ ƭŀƴŘ ŦƻǊ ƘƻǳǎƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘΦ 

 

1.5.4 Roads 

!ǎ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƘŜ ǇǊƻƧŜŎǘǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ŘǳǊƛƴƎ ǘƘŜ tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ ŜǾŜƴǘǎΣ ¦ƳȊǳƳōŜ /ŀǇƛǘŀƭ 

LƴǾŜǎǘƳŜƴǘ CǊŀƳŜǿƻǊƪ ŀƴŘ LƴŦǊŀǎǘǊǳŎǘǳǊŜ aŀǎǘŜǊ tƭŀƴ ǿƘŜǊŜƛƴ ǘƘŜȅ ǿŜǊŜ ǇǊƛƻǊƛǘƛȊŜŘ ŀƴŘ ƛƴŎƭǳŘŜŘ ƛƴ 

ǘƘŜ L5t ŘƻŎǳƳŜƴǘ ŀǎ ŀ ǇƭŀƴƴƛƴƎ ǘƻƻƭΦ 

¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ƳŀƛƴǘŜƴŀƴŎŜ ǇǊƻƎǊŀƳƳŜ ŦƻǊ ǘƘŜ ǊƻŀŘǎ ŎƻƴǎǘǊǳŎǘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ tƭŀƴǘ 

Ƙŀǎ ōŜŜƴ ŀŎǉǳƛǊŜŘ ǘƻ ŜƴǎǳǊŜ ǇǊƻǇŜǊ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ǳǘƛƭƛȊŀǘƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ǊƻŀŘǎΦ 
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1.5.5 Storm Water Drainage 

/ǳǊǊŜƴǘƭȅ ǘƘŜ ǎǘƻǊƳ ǿŀǘŜǊ ŘǊŀƛƴŀƎŜ ǿƛǘƘƛƴ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǘƘǊƻǳƎƘ ƴŀǘǳǊŀƭ ǇǊƻŎŜǎǎŜǎ ǎǳŎƘ ŀǎ 

ǊƛǾŜǊ ǎǘǊŜŀƳǎΦ 

 

1.5.6 Local Planning Approvals 

¦ƳȊǳƳōŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅ ǇǊƻŎŜǎǎŜǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴǎ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘŜ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ 

[ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘ !Ŏǘ bƻ мс ƻŦ нлмоΦ ¢ƘŜ {t[¦a! ōȅƭŀǿǎ ǿŜǊŜ ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ ŀƴŘ DŀȊŜǘǘŜŘ ǘƻ 

ŀǎǎƛǎǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ {t[¦a! ƭŜƎƛǎƭŀǘƛƻƴΦ ¢ƘŜ ǿŀƭƭπǘƻπǿŀƭƭ ǎŎƘŜƳŜ ǿŀǎ ŀŘƻǇǘŜŘ 

ōȅ ŎƻǳƴŎƛƭ ŀƴŘ ǿƛƭƭ ōŜ ƎŀȊŜǘǘŜŘΦ 

¢ƘŜ ¦ƳȊǳƳōŜ ǿŀƭƭπǘƻπǿŀƭƭ ǎŎƘŜƳŜ ǿƛƭƭ ŀǎǎƛǎǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴΥ 

 ǇǊƻǾƛŘƛƴƎ ŘŜǾŜƭƻǇ ƭŀƴŘ ǳǎŜ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ ¦ǎŜ     

aŀƴŀƎŜƳŜƴǘ !Ŏǘ ǇǊƛƴŎƛǇƭŜǎΤ 

 ƛƴŎƻǊǇƻǊŀǘŜ ƛƴŘƛƎŜƴƻǳǎκǘǊŀŘƛǘƛƻƴŀƭ ƳŜǘƘƻŘǎ ƻŦ ƭŀƴŘ ǳǎŜ ŀƭƭƻŎŀǘƛƻƴ ŀƴŘ ƭŀƴŘ ǳǎŜΤ 

 ǇǊƛƻǊƛǘȅΩǎ  9ƴǾƛǊƻƴƳŜƴǘŀƭ ŀƴŘ ǎŜŎǘƻǊ Ǉƭŀƴǎ όŜΦƎΦ ŎƻŀǎǘŀƭΣ ŦƭƻƻŘ ƭƛƴŜǎΣ ōƛƻŘƛǾŜǊǎƛǘȅύ 

 LŘŜƴǘƛŦȅ ŀǊŜŀǎ ƛƴ ƴŜŜŘ ƻŦ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ǇǊƻǘŜŎǘƛƻƴΦ 

¢ƘŜ aǳƴƛŎƛǇŀƭ tƭŀƴƴƛƴƎ ¢Ǌƛōǳƴŀƭ ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ƛƴ ǘŜǊƳǎ ƻŦ {ŜŎǘƛƻƴ ор ƻŦ {t[¦a!Σ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ƻǇǘƛƴƎ ŦƻǊ ŀ Wƻƛƴǘ aǳƴƛŎƛǇŀƭ tƭŀƴƴƛƴƎ ¢Ǌƛōǳƴŀƭ ǿƛǘƘ ¦ƳŘƻƴƛ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅΦ aǊΦ at tƘƻǎŀ ƛǎ ŘŜƭŜƎŀǘŜŘ 

ŀǎ ǘƘŜ aǳƴƛŎƛǇŀƭ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƛƴ ǘƘŜ ¢Ǌƛōǳƴŀƭ ŀǎ ǿŜƭƭ ŀǎ !ǳǘƘƻǊƛȊŜŘ hŦŦƛŎŜǊ ƛƴ ǘŜǊƳǎ ƻŦ {ŜŎǘƛƻƴ орόнύ ƻŦ 

{t[¦a!Φ ¢ƘŜ ¢Ǌƛōǳƴŀƭ {ƛǘǎ ƳƻƴǘƘƭȅ ǘƻ ŀǎǎŜǎǎ ŀƴŘ ŀǇǇǊƻǾŜ ŀǇǇƭƛŎŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ bƻǊǘƘŜǊƴ aǳƴƛŎƛǇŀƭƛǘƛŜǎ 

ŀƴŘ ŎǳǊǊŜƴǘƭȅ ŎƻƳǇǊƛǎŜǎ ƻŦ ŦƻǳǊ ƳŜƳōŜǊǎΦ  

¢ƘŜ ǘƘƛǊŘ ƻŦ !ǳƎǳǎǘ нлмс ǎŀǿ ǘƘŜ ǊŜπŘŜƳŀǊŎŀǘƛƻƴ ƻŦ ƳǳƴƛŎƛǇŀƭ ǿŀǊŘǎ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ ŦƻǊ ŀƴ ŀŘŘƛǘƛƻƴŀƭ 

ǿŀǊŘΣ ǿƘƛƭǎǘ ǘǿƻ ǾƻǘƛƴƎ ŘƛǎǘǊƛŎǘǎ ǿŜǊŜ ƭƻǎǘ ǘƻ ¦ōǳƘƭŜōŜȊǿŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅΦ  

¢ƘŜ ƳŀǇ ōŜƭƻǿ ƛƴŘƛŎŀǘŜǎ ǘƘŜ ƴŜǿ ŎƭǳǎǘŜǊǎ ŀƴŘ ǿŀǊŘ ōƻǳƴŘŀǊƛŜǎΦ  

Page 18 of 248



 

 

Page 19 of 248



¢ƘŜ ǊŜπŘŜƳŀǊŎŀǘƛƻƴ ƻŦ ǿŀǊŘǎ ƴƻǘ ƻƴƭȅ ƛƳǇŀŎǘŜŘ ƻƴ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ¦ƳȊǳƳōŜ ōǳǘ ƻƴ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ 

ƻŦ ǎŜǘǘƭŜƳŜƴǘǎ ǇǊŜǎŜƴǘ ǿƛǘƘ ǘƘŜ ŀǊŜŀΦ ¢ƘŜ ǘŀōƭŜ ōŜƭƻǿ ŘŜǇƛŎǘǎ ǘƘŜ ǎŜǘǘƭŜƳŜƴǘǎ ǿƘƛŎƘ ǿŜǊŜ ƴƻǘ ŀŦŦŜŎǘŜŘ 

ōȅ ǘƘŜ ǊŜπŘŜƳŀǊŎŀǘƛƻƴΦ  

Settlement Type Ward No. 
YǿŀaŀǉƘƛƪƛȊŀƴŜ у 
aǘƘǿŀƭǳƳŜ мф 
bƎƻƳŀƪŀȊƛ  
aŀǉƛƪƛȊŀƴŜ  
bȅŀǾƛƴƛ мл 
9ǎƛƴȅŀƳŜƴƛ у 
DǳƎƘŀ у 
DƻōƘŀƳŜƘƭƻ у 
aƎŜȊŀƴƪŀƳōŀ у 
bƎǿŜƴŘŀ у 
¢ƘǳǘƘǳƪŀ  
¦ƳȊǳƳōŜ b¦  
¦ƳƎŀȅƛ ф 
aōƛȅŀƴŜ ф 
DǳōƘǳȊŀ т 
¢ƘŜ wƛŘƎŜ CŀǊƳ у 
¦ƳƎŀƛ мн 
aƘƭŀōŀǘǎƘŀƴŜ п 
YǿŀbǘǳƳŜƴƛ о 
9ƭǳǇƘŜǇƘŜƴƛ о 
LƳŦƻƳŦƻ  
.ƘŜƪŀƳŜǾŀ о 
bƻƳŀƎŜƧŜ о 
YǿŀaŀƎǳƎǳ о 
{ƻǎƛōƻ о 
YǿŀbƧƻƴƎƻƳŀ о 
aǘƘŀƭŜƴƛ н 
hǎƘŀƳōŀ н 
²ƻǿŀƴŀ н 
5ǳƴǳǎŀ н 
bƘƭŜƴƎŜǎƛ н 
5Ŝȅƛ н 
5ǳƴǳǎŜ н 
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Settlement Type Ward No. 
tƘƻƴƎƻƭƻ н 
Dƻōŀ н 
¢ƘŜƳōŜƭƛƘƭŜ н 
bƎŎŜƴƎŜǎƛ н 
vƻƭƻǉƻƭƻ мм 
Lƴƪǳƭǳ мм 
Yǿŀ.ƻƳōƻ мм 
vǳǊƘŀ мм 
LǎŀƴƎǉǳ мм 
bǘŀōŀȊǳ мм 
{ƛǇƻŦǳ мм 
bȅƻƴȅŀƴŀ мм 
Lƴȅƻƴȅŀƴŀ мм 
bŘǳƴƎŜ мс 
bǘŜƴƎŜƭŀ мс 
DǳōƘǳƎǳōƘǳ  
.ŜǊŜŀ  
bƪŀƴƎŀƭŀ  
bƻƳŀƪƘŀƴȊŀƴŀ мр 
5ƛƴƎƛƳōƛȊŀ мр 
aƴŀƳŦǳ мф 
LǎƛǉǳƴƎŜƴƛ му 
!ƳŀƘǿŀǉŀ му 
aǇƛƪŀƴƛǎǿŜƴƛ  
bƘƭŀƭǿŀƴŜ о 
bŎŀȊƻƭƻ н 
hŘŜƪŜ мп 
LȄƻǇƻ мо 
aōƻƴƧŜ  
aǾǳȊŀƴŜ м 
Yǿŀ5ǿŜǎƘǳƭŀ м 
DŎǿŀƭŜƳƛƴƛ м 
{ǳƴŘǳȊŀ м 
bƎƻƭŜƭŜƴƛ мм 
/ŀǘƘǳƭŀ м 
5ƛōƛ м 
wƻǎŜǘǘŜƴǾƛƭƭŜ мс 
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Settlement Type Ward No. 
/ŀōƘŀƴŜ мс 
±ŜƭǳƳŜƳŜȊŜ мс 
DǉŀȅƛƴȅŀƴƎŀ мс 
bƪŀƭƻƪŀȊƛ т 
bŘǳƳŀƪǳŘŜ мп 
IƭŀƴȊŜƴƛ м 
aŀȅŜƪŜƴƛ м 
aŀǿǳƭŜƴƛ м 
aŜƘƭƻƳƴȅŀƳŀ р 
DǳƳŀǘŀƴŜ н 
aŀǘƘǳƭƛƴƛ му 
¢ƘŀƭŜƴƛ н 
bŘƭƻǾǳȊǳƭǳ н 
¢ƘǳƴǘǳǘƘŀ  
9ƴƪǳƭǳ  
bŎŀƴŜ  
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2. CHAPTER 2: GOVERNANCE 

2.1 COMPONENT A: 

2.1.1 Political and Administrative Governance 
 

Introduction to Political and Administrative Governance 

 

¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ tƻƭƛǘƛŎŀƭ ƎƻǾŜǊƴŀƴŎŜ ƛǎ ƭŜŘ ōȅ ǘƘŜ aŀȅƻǊ ǿƘƻ ƛǎ ǘƘŜ ƘŜŀŘ ƻŦ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ǎƛŘŜΣ 

ŎƘŀƛǊƛƴƎ ǘƘŜ 9ȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ CƛƴŀƴŎŜ ǇƻǊǘŦƻƭƛƻ ŎƻƳƳƛǘǘŜŜΦ !ǎ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿŜ ǇǊƛŘŜ 

ƻǳǊǎŜƭǾŜǎ ŀǎ ƘŀǾƛƴƎ ŀ ŦŜƳŀƭŜ 5ŜǇǳǘȅ aŀȅƻǊ ŀƴŘ {ǇŜŀƪŜǊΦ ¢ƘŜ 5ŜǇǳǘȅ aŀȅƻǊ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŜ 9ȄŎƻ ŀƴŘ 

ǎŜǊǾŜǎ ŀǎ ŀ ǇƻǊǘŦƻƭƛƻ ŎƘŀƛǊ ŦƻǊ ǘƘŜ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘ ŀƴŘ LƴŦǊŀǎǘǊǳŎǘǳǊŜ /ƻƳƳƛǘǘŜŜΦ 

 
¢ƘŜ {ǇŜŀƪŜǊ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭ ŎƘŀƛǊǎ ǘƘŜ ŎƻǳƴŎƛƭ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ǿŜƭƭ ŀǎ ŎƘŀƛǊƛƴƎ ǘƘŜ ¸ƻǳǘƘ 

/ƻƳƳƛǘǘŜŜ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΦ ¢ƘŜ ŎƻǳƴŎƛƭ Ƙŀǎ ŀƴ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ƳŀŘŜ ǳǇ ƻŦ ŜƛƎƘǘ όуύ Ŧǳƭƭ ǘƛƳŜ 

ŎƻǳƴŎƛƭƭƻǊǎΦ Lƴ ŘŜŀƭƛƴƎ ǿƛǘƘ ƻǾŜǊǎƛƎƘǘ ǊƻƭŜΣ ǘƘŜ ŎƻǳƴŎƛƭ Ƙŀǎ ŀ aǳƴƛŎƛǇŀƭ tǳōƭƛŎ !ŎŎƻǳƴǘǎ /ƻƳƳƛǘǘŜŜ 

όat!/ύ ƳŀŘŜ ǳǇ ƻŦ ŦƛǾŜ όрύ ƴƻƴπ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎΦ ¢ƘŜǊŜ ŀǊŜ ŦƛǾŜ όрύ ǇƻǊǘŦƻƭƛƻ 

ŎƻƳƳƛǘǘŜŜǎΥ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘ ŀƴŘ LƴŦǊŀǎǘǊǳŎǘǳǊŜ tƻǊǘŦƻƭƛƻΣ tƭŀƴƴƛƴƎ ŀƴŘ [95 tƻǊǘŦƻƭƛƻΣ {ƻŎƛŀƭ ŀƴŘ 

/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ tƻǊǘŦƻƭƛƻΣ CƛƴŀƴŎŜ tƻǊǘŦƻƭƛƻ ŀƴŘ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ tƻǊǘŦƻƭƛƻ /ƻƳƳƛǘǘŜŜǎΦ 

Lƴ ŀǎǎƛǎǘƛƴƎ ǘƘŜ at!/ ŀƴŘ ǘƘŜ /ƻǳƴŎƛƭΣ ŀƴ ŜȄǘŜǊƴŀƭ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ǘƘǊƻǳƎƘ ŀ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜǎ ŀǇǇǊƻŀŎƘ 

Ƙŀǎ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘΦ  

¢ƘŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ŎƻƳǇǊƛǎŜǎ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƳŜƳōŜǊǎΤ  

NAME OF 
MEMBER 

QUALIFICATIONS APPOINTED 

aǊΦ tŀǳƭ tǊŜǎǘƻƴ   .! [[. 
 b5Υ wƻŀŘ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ  

нлмс  

aǎΦ /ƘŀƴǘŜƭ 9ƭƭƛƻǘǘ   .Φ/ƻƳ όIƻƴǎύΣ /!ό{!ύ 
 ./ƻƳǇǘ 
 tƻǎǘƎǊŀŘ 5ƛǇƭƻƳŀΥ ±Φ!Φ¢ 
 !ŘǾŀƴŎŜŘ /ŜǊǘƛŦƛŎŀǘŜΥ LƴǘŜǊƴŀǘƛƻƴŀƭ ŦƛƴŀƴŎƛŀƭ 

wŜǇƻǊǘƛƴƎ ǎǘŀƴŘŀǊŘǎ  

нлмс 

aǊΦ LƴƴƻŎŜƴǘ .ƘŜƪƛ 
5ƭŀŘƭŀ  

 aŀǎǘŜǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ  
 IƻƴΦ IǳƳŀƴ wŜǎƻǳǊŎŜǎ  
 . !ŘƳƛƴ 5ŜƎǊŜŜ  
 DǊŀŘǳŀǘŜ 5ƛǇƭƻƳŀ ƛƴ aƛƴƛƴƎ 9ƴƎƛƴŜŜǊƛƴƎ  

нлмс 

aǎΦ .ƻƴƎŜƪŀ WƻƧƻ   . /ƻƳΥ /!ό{!ύ  нлмс 
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Political Governance 

POLITICAL STRUCTURE 

MAYOR  

/ƭƭǊ {ΦwΦ bƎŎƻōƻ 

9·/hΦ /ƘŀƛǊ ŀƴŘ IŜŀŘ 

C.// ŀƴŘ CƛƴŀƴŎŜ 

tƻǊǘŦƻƭƛƻ /ƻƳƳƛǘǘŜŜ 

Function 

Lƴ ǘŜǊƳǎ ƻŦ {ŜŎǘƛƻƴ пф ƻŦ aǳƴƛŎƛǇŀƭ {ǘǊǳŎǘǳǊŜǎ 

!Ŏǘ ŀƴŘ wŜƎǳƭŀǘƛƻƴǎ ммт ƻŦ мффу ǘƘŜ 9ȄŜŎǳǘƛǾŜ 

aŀȅƻǊ ǇǊŜǎƛŘŜǎ ŀǘ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ ŜȄŜŎǳǘƛǾŜ 

ŎƻƳƳƛǘǘŜŜΤ ŀƴŘ ǇŜǊŦƻǊƳǎ ǘƘŜ ŘǳǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ 

ŀƴȅ ŎŜǊŜƳƻƴƛŀƭ ŦǳƴŎǘƛƻƴǎΣ ŀƴŘ ŜȄŜǊŎƛǎŜǎ ǘƘŜ 

ǇƻǿŜǊǎ ŘŜƭŜƎŀǘŜŘ ǘƻ ǘƘŜ ƳŀȅƻǊ ōȅ ƳǳƴƛŎƛǇŀƭ 

ŎƻǳƴŎƛƭ ƻǊ ǘƘŜ ŜȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜΦ 

S56(2): The executive mayor must: 

ŀΦ LŘŜƴǘƛŦȅ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΣ 

ōΦ wŜǾƛŜǿ ŀƴŘ ŜǾŀƭǳŀǘŜ ǘƘƻǎŜ ƴŜŜŘǎ ƛƴ ƻǊŘŜǊ ƻŦ 

ǇǊƛƻǊƛǘȅΣ 

ŎΦ wŜŎƻƳƳŜƴŘ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ŎƻǳƴŎƛƭ 

ǎǘǊŀǘŜƎƛŜǎΣ ǇǊƻƎǊŀƳƳŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ 

ŀŘŘǊŜǎǎ ǇǊƛƻǊƛǘȅ ƴŜŜŘǎ ǘƘǊƻǳƎƘ ǘƘŜ 

ƛƴǘŜƎǊŀǘŜŘ ŘŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴΣ ŀƴŘ ǘƘŜ 

ŜǎǘƛƳŀǘŜǎ ƻŦ ǊŜǾŜƴǳŜ ŀƴŘ ŜȄǇŜƴŘƛǘǳǊŜΣ 

ǘŀƪƛƴƎ ƛƴǘƻ ŀŎŎƻǳƴǘ ŀƴȅ ŀǇǇƭƛŎŀōƭŜ ƴŀǘƛƻƴŀƭ 

ŀƴŘ ǇǊƻǾƛƴŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴǎΤ ŀƴŘ 

ŘΦ wŜŎƻƳƳŜƴŘ ƻǊ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ōŜǎǘ ǿŀȅΣ 

ƛƴŎƭǳŘƛƴƎ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ ƻǘƘŜǊ 

ŀǇǇǊƻŀŎƘŜǎΣ ǘƻ ŘŜƭƛǾŜǊ ǘƘƻǎŜ ǎǘǊŀǘŜƎƛŜǎΣ 

ǇǊƻƎǊŀƳƳŜǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ƳŀȄƛƳǳƳ 

ōŜƴŜŦƛǘ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  

 

MFMA S54: 

ŀΦ aǳǎǘ ǇǊƻǾƛŘŜ ƎŜƴŜǊŀƭ ǇƻƭƛǘƛŎŀƭ ƎǳƛŘŀƴŎŜ ƻǾŜǊ ǘƘŜ 

ŦƛǎŎŀƭ ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŀŦŦŀƛǊǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΤ 
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ōΦ Lƴ ǇǊƻǾƛŘƛƴƎ ǎǳŎƘ ƎŜƴŜǊŀƭ ǇƻƭƛǘƛŎŀƭ ƎǳƛŘŀƴŎŜΣ 

Ƴŀȅ ƳƻƴƛǘƻǊ ŀƴŘΣ ǘƻ ǘƘŜ ŜȄǘŜƴǘ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘƛǎ 

!ŎǘΣ ƻǾŜǊǎŜŜ ǘƘŜ ŜȄŜǊŎƛǎŜ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ 

ŀǎǎƛƎƴŜŘ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘƛǎ !ŎǘΣ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ 

ƻŦŦƛŎŜǊ ŀƴŘ ǘƘŜ ŎƘƛŜŦ ŦƛƴŀƴŎƛŀƭ ƻŦŦƛŎŜǊΣ ōǳǘ Ƴŀȅ 

ƴƻǘ ƛƴǘŜǊŦŜǊŜ ƛƴ ǘƘŜ ŜȄŜǊŎƛǎŜ ƻŦ ǘƘƻǎŜ 

ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΤ  

ŎΦ aǳǎǘ ǘŀƪŜ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǇŜǊŦƻǊƳǎ ƛǘǎ Ŏƻƴǎǘƛǘǳǘƛƻƴŀƭ ŀƴŘ 

ǎǘŀǘǳǘƻǊȅ ŦǳƴŎǘƛƻƴǎ ǿƛǘƘƛƴ ǘƘŜ ƭƛƳƛǘǎ ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŀǇǇǊƻǾŜŘ ōǳŘƎŜǘΤ 

ŘΦ aǳǎǘΣ ǿƛǘƘƛƴ ол Řŀȅǎ ƻŦ ǘƘŜ ŜƴŘ ƻŦ ŜŀŎƘ ǉǳŀǊǘŜǊΣ 

ǎǳōƳƛǘ ŀ ǊŜǇƻǊǘ ǘƻ ǘƘŜ ŎƻǳƴŎƛƭ ƻƴ ǘƘŜ 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ōǳŘƎŜǘ ŀƴŘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ 

ǎǘŀǘŜ ƻŦ ŀŦŦŀƛǊǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΤ ŀƴŘ 

ŜΦ aǳǎǘ ŜȄŜǊŎƛǎŜ ǘƘŜ ƻǘƘŜǊ ǇƻǿŜǊǎ ŀƴŘ ǇŜǊŦƻǊƳ 

ǘƘŜ ƻǘƘŜǊ ŘǳǘƛŜǎ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ ƳŀȅƻǊ ƛƴ ǘŜǊƳǎ 

ƻŦ ǘƘƛǎ !Ŏǘ ƻǊ ŘŜƭŜƎŀǘŜŘ ōȅ ǘƘŜ ŎƻǳƴŎƛƭ ǘƻ ǘƘŜ 

ƳŀȅƻǊΦ 

DEPUTY MAYOR  

/ƭƭǊ aΦtΦ[Φ ½ǳƴƎǳ 

IŜŀŘΥ IǳƳŀƴ 

{ŜǘǘƭŜƳŜƴǘ ŀƴŘ 

LƴŦǊŀǎǘǊǳŎǘǳǊŜ tƻǊǘŦƻƭƛƻ 

/ƻƳƳƛǘǘŜŜ 

¢ƘŜ 5ŜǇǳǘȅ aŀȅƻǊ ŜȄŜǊŎƛǎŜǎ ǘƘŜ ǇƻǿŜǊǎ ŀƴŘ 

ǇŜǊŦƻǊƳǎ ǘƘŜ ŘǳǘƛŜǎ ƻŦ ǘƘŜ ƳŀȅƻǊ ƛŦ ǘƘŜ ƳŀȅƻǊ ƛǎ 

ŀōǎŜƴǘ ƻǊ ƴƻǘ ŀǾŀƛƭŀōƭŜ ƻǊ ƛŦ ǘƘŜ ƻŦŦƛŎŜ ƻŦ ǘƘŜ 

ƳŀȅƻǊ ƛǎ ǾŀŎŀƴǘΦ ¢ƘŜ aŀȅƻǊ Ƴŀȅ ŘŜƭŜƎŀǘŜ ŘǳǘƛŜǎ 

ǘƻ ǘƘŜ 5ŜǇǳǘȅ aŀȅƻǊ όaǳƴƛŎƛǇŀƭ {ǘǊǳŎǘǳǊŜǎ !Ŏǘ 

мффуΣ {пфύΦ 

SPEAKER 

/ƭƭǊ aΦtΦ {ƘƻȊƛ 

/ƘŀƛǊǇŜǊǎƻƴ ƻŦ /ƻǳƴŎƛƭ 

Lƴ ǘŜǊƳǎ ƻŦ {ŜŎǘƛƻƴ от ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 

{ǘǊǳŎǘǳǊŜǎ !Ŏǘ ŀƴŘ wŜƎǳƭŀǘƛƻƴǎ ммт ƻŦ мффу ¢ƘŜ 

{ǇŜŀƪŜǊ ƻŦ ŀ aǳƴƛŎƛǇŀƭ /ƻǳƴŎƛƭπ 

ŀΦ tǊŜǎƛŘŜǎ ŀǘ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΦ 

ōΦ tŜǊŦƻǊƳǎ ǘƘŜ ŘǳǘƛŜǎ ŀƴŘ ŜȄŜǊŎƛǎŜǎ ǘƘŜ ǇƻǿŜǊǎ 

ŘŜƭŜƎŀǘŜŘ ǘƻ ǘƘŜ ǎǇŜŀƪŜǊ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ рф 
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ƻŦ ǘƘŜ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘΥ aǳƴƛŎƛǇŀƭ {ȅǎǘŜƳǎ 

!ŎǘΣ нллл ό!Ŏǘ bƻΦ он ƻŦ нлллύΦ 

ŎΦ aǳǎǘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŎƻǳƴŎƛƭ ƳŜŜǘǎ ŀǘ ƭŜŀǎǘ 

ǉǳŀǊǘŜǊƭȅΤ 

ŘΦ aǳǎǘ Ƴŀƛƴǘŀƛƴ ƻǊŘŜǊǎ ŘǳǊƛƴƎ ƳŜŜǘƛƴƎǎ 

ŜΦ aǳǎǘ ŜƴǎǳǊŜ ŎƻƳǇƭƛŀƴŎŜ ƛƴ ǘƘŜ ŎƻǳƴŎƛƭ ŀƴŘ 

ŎƻǳƴŎƛƭ ŀƴŘ ŎƻǳƴŎƛƭ ŎƻƳƳƛǘǘŜŜǎ ǿƛǘƘ ǘƘŜ /ƻŘŜ 

ƻŦ /ƻƴŘǳŎǘ ǎŜǘ ƻǳǘ ƛƴ {ŎƘŜŘǳƭŜ м ƻŦ ǘƘŜ [ƻŎŀƭ 

DƻǾŜǊƴƳŜƴǘΥ aǳƴƛŎƛǇŀƭ {ȅǎǘŜƳǎ !ŎǘΣ нллл ό!Ŏǘ 

bƻΦ он ƻŦ нлллΤ ŀƴŘ 

ŦΦ aǳǎǘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŎƻǳƴŎƛƭ ƳŜŜǘƛƴƎǎ ŀǊŜ 

ŎƻƴŘǳŎǘŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ǊǳƭŜǎ ŀƴŘ 

ƻǊŘŜǊǎ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΦ  

EXECUTIVE 

COMMITTEE 

/ƭƭǊ aΦ½Φ [ǳǘƘǳƭƛ 

5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 

ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 

5ŜǾŜƭƻǇƳŜƴǘ tƻǊǘŦƻƭƛƻ 

aŜƳōŜǊ ƻŦ 9ȄŎƻ ŀƴŘ /ƘŀƛǊǇŜǊǎƻƴ ƻŦ ǘƘŜ 

5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ŀƴŘ [95 tƻǊǘŦƻƭƛƻ 

ƻǾŜǊǎŜŜǎ ŀƭƭ ƳŀǘǘŜǊǎ ǿƛǘƘƛƴ ǘƘŜ ǎŜŎǘƛƻƴΦ 

/ƭƭǊ aΦ{Φ aŘƭŜǘǎƘŜ aŜƳōŜǊ ƻŦ 9ȄŎƻ ŀƴŘ /ƘŀƛǊǇŜǊǎƻƴ ƻŦ ¸ƻǳǘƘ 

/ƻƳƳƛǘǘŜŜΦ 
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/ƭƭǊ bΦ¸Φ aǿŜǎƘŜ 

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ 

/ƻƳƳƛǘǘŜŜ ǇƻǊǘŦƻƭƛƻ 

aŜƳōŜǊ ƻŦ 9ȄŎƻ ŀƴŘ /ƘŀƛǊǇŜǊǎƻƴ ƻŦ /ƻǊǇƻǊŀǘŜ 

{ŜǊǾƛŎŜǎ tƻǊǘŦƻƭƛƻ /ƻƳƳƛǘǘŜŜΦ 

/ƭƭǊ .Φ.Φ [ǳǘƘǳƭƛ aŜƳōŜǊ ƻŦ 9ȄŎƻ ŀƴŘ ƳŜƳōŜǊ ƻŦ ǘƘŜ tƭŀƴƴƛƴƎ 

ŀƴŘ [95 tƻǊǘŦƻƭƛƻ /ƻƳƳƛǘǘŜŜΦ 

/ƭƭǊ tΦ ½ŀƳƛǎŀ {ƻŎƛŀƭ ŀƴŘ 

/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ 

tƻǊǘŦƻƭƛƻ 

aŜƳōŜǊ ƻŦ 9ȄŎƻ ŀƴŘ /ƘŀƛǊǇŜǊǎƻƴ ƻŦ {ƻŎƛŀƭ ŀƴŘ 

/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ /ƻƳƳƛǘǘŜŜΦ 

 

COUNCIL 

¢ƘŜ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘ 9ƭŜŎǘƛƻƴǎ ǘƻƻƪ ǇƭŀŎŜ ƻƴ ло !ǳƎǳǎǘ нлмсΣ ǿƘƛŎƘ ǎŀǿ ǘƘŜ ƛƴŀǳƎǳǊŀǘƛƻƴ ƻŦ ŀ ƴŜǿ 

ŎƻǳƴŎƛƭ ŀƴŘ ƴŜǿ ŜȄŜŎǳǘƛǾŜ ŎƻǳƴŎƛƭΦ ¢ƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ŎƻǳƴŎƛƭƭƻǊǎ ƛǎ офΦ ¢ƘŜ ŎƻǳƴŎƛƭ ŎƻƳǇǊƛǎŜǎ ƻŦ мф 

ŦŜƳŀƭŜǎ ŀƴŘ нл ƳŀƭŜǎ ŦƻǊ ǘƘŜ ȅŜŀǊ ŜƴŘŜŘΦ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ŜȄǇŜǊƛŜƴŎŜŘ ŀ ŘŜŎƭƛƴŜ ƛƴ ǇƻǇǳƭŀǘƛƻƴ 

ŘǳŜ ǘƻ ǘƘŜ ǊŜπŘŜƳŀǊŎŀǘƛƻƴ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ ²ŀǊŘǎΣ ǿƛǘƘ н ±ƻǘƛƴƎ ŘƛǎǘǊƛŎǘǎ ǘŀƪŜƴ ǘƻ ¦ōǳƘƭŜōŜȊǿŜ [ƻŎŀƭ 

aǳƴƛŎƛǇŀƭƛǘȅΦ IƻǿŜǾŜǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƎŀƛƴŜŘ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ǿŀǊŘ ƳŀƪƛƴƎ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ǿŀǊŘǎ 

нлΦ ¢ǿŜƴǘȅ όнлύ ƻŦ ǘƘŜƳ ŀǊŜ ǿŀǊŘ /ƻǳƴŎƛƭƭƻǊǎ ŀƴŘ bƛƴŜǘŜŜƴ όмфύ ŀǊŜ tǊƻǇƻǊǘƛƻƴŀƭ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎΦ 

 

hǳǘ ƻŦ оф /ƻǳƴŎƛƭƭƻǊǎΣ ол ōŜƭƻƴƎ ǘƻ ǘƘŜ !b/Σ с LCtΣ м 9CCΣ м t!/ ŀƴŘ м 5!Φ t!/Ωǎ tǊΦ /ƻǳƴŎƛƭƭƻǊ ½ /ŜƭŜ 

ǿŀǎ ǊŜǇƭŀŎŜŘ ōȅ /ƻǳƴŎƛƭƭƻǊ bƎǳōŀƴŜΦ /ƻǳƴŎƛƭƭƻǊ {Φ¢ DǳƳŜŘŜ ǊŜǎƛƎƴŜŘ ŦǊƻƳ ǘƘŜ !b/ ŀƴŘ ǿŀǎ ǊŜǇƭŀŎŜŘ 

ōȅ /ƻǳƴŎƛƭƻǊ w aƪƘƛȊŜΦ  
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POLITICAL DECISION-TAKING 

tƻƭƛǘƛŎŀƭ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŀǊŜ ǘŀƪŜƴ ŀǘ ǘƘŜ ŎŀǳŎǳǎ ƭŜǾŜƭ ƻŦ ŜŀŎƘ ǊŜǇǊŜǎŜƴǘŜŘ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘȅΦ ¢Ƙƛǎ ƛǎ 

ŘƻƴŜ ǿƘŜƴ ǘƘŜ ǎŎƘŜŘǳƭŜŘ ƳŜŜǘƛƴƎǎ ƻŦ ǘƘŜ /ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ŀǊŜ ǘƻ ōŜ ŎƻƴǾŜƴŜŘΦ 9ŀŎƘ ǊŜǇǊŜǎŜƴǘŜŘ 

ǇƻƭƛǘƛŎŀƭ ǇŀǊǘȅ ŎŀǳŎǳǎ ōŜŦƻǊŜ ǘƘŜ ŎƻƳƳŜƴŎŜƳŜƴǘ ƻŦ ǘƘŜ /ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ōŜ ƛǘ ǎǇŜŎƛŀƭ ƻǊ ƻǊŘƛƴŀǊȅ 

ƳŜŜǘƛƴƎΦ !ŦǘŜǊ ǘƘŜ ŎƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ŀ ǊŜǎƻƭǳǘƛƻƴ ǊŜƎƛǎǘŜǊ ƛǎ ŎƻƳǇƛƭŜŘ ŀƴŘ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ ƻŦŦƛŎŜǊ 

ƻǾŜǊǎŜŜǎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭ ǊŜǎƻƭǳǘƛƻƴ ŦƻǊ ǊŜǇƻǊǘƛƴƎ ƛƴ ǘƘŜ ƴŜȄǘ ŎƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ƻŦ ǘƘŜ 

/ƻǳƴŎƛƭΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ƛƴŘƛŎŀǘŜ ǘƘŀǘ ŀƭƭ ǘƘŜ ŎƻǳƴŎƛƭ ǊŜǎƻƭǳǘƛƻƴǎ ƘŀǾŜ ōŜŜƴ ƛƳǇƭŜƳŜƴǘŜŘΦ 

 

TRADITIONAL LEADERS 

Lƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǎŜŎǘƛƻƴ ум ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ {ǘǊǳŎǘǳǊŜǎ !Ŏǘ ό!Ŏǘ bƻΦ ммт ƻŦ мффуύΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭ 

ŎƻǳƴŎƛƭ Ƙŀǎ ƛƴŎƭǳŘŜŘ т ƻǳǘ ƻŦ мп ǘǊŀŘƛǘƛƻƴŀƭ ƭŜŀŘŜǊǎ ǘƻ ǎƛǘ ƛƴ ǘƘŜ aǳƴƛŎƛǇŀƭ /ƻǳƴŎƛƭΦ hƴŜ ǘǊŀŘƛǘƛƻƴŀƭ 

ƭŜŀŘŜǊ ǎƛǘǎ ƛƴ ǘƘŜ aǳƴƛŎƛǇŀƭ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜ ŀƴŘ ŀƭƭ ƻŦ ǘƘŜƳ ǎƛǘ ƛƴ ǇƻǊǘŦƻƭƛƻ ŎƻƳƳƛǘǘŜŜǎΦ ¢ƘŜ ǘŀōƭŜ 

ōŜƭƻǿ ƛƴŘƛŎŀǘŜ ǇƻǊǘŦƻƭƛƻǎ ŀǎǎƛƎƴŜŘ ǘƻ ŜŀŎƘ ǘǊŀŘƛǘƛƻƴŀƭ ƭŜŀŘŜǊΦ 

 

NAME COMMITTEE TRADITIONAL COUNCIL 
Lƴƪƻǎƛ . wŀŘŜōŜ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎ ŀƴŘ LƴŦǊŀǎǘǊǳŎǘǳǊŜ Iƭǳōƛ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ .Φ{ /ŜƭŜ ¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜ ŀƴŘ at!/ /ŜƭŜ t ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ bΦ² aōƘŜƭŜ CƛƴŀƴŎŜ aŀōƘŜƭŜƴƛ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ wΦ{ {ƘƛƴƎŀ tƭŀƴƴƛƴƎ ŀƴŘ [95 /ƻƳƳƛǘǘŜŜ bŘŜƭǳ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ {Φ/ DǳƳŜŘŜ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎ ŀƴŘ LƴŦǊŀǎǘǊǳŎǘǳǊŜ vǿŀōŜ όtύ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ ½Φ9 bƎŎƻōƻ {ƻŎƛŀƭ ŀƴŘ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ bȅŀǾƛƴƛ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 
Lƴƪƻǎƛ ½Φw vǿŀōŜ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ /ƻƳƳƛǘǘŜŜ vǿŀōŜ όbύ ¢ǊŀŘƛǘƛƻƴŀƭ /ƻǳƴŎƛƭ 

 

2.1.2 Administrative Governance 

!ŘƳƛƴƛǎǘǊŀǘƛǾŜ ƭŜƎ ƻŦ ǘƘŜ /ƻǳƴŎƛƭ ƛǎ ƭŜŘ ōȅ ǘƘŜ !ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ ŀƴŘ ǘƘŜ ƳŀƴŀƎŜǊǎ ǊŜǇƻǊǘƛƴƎ ŘƛǊŜŎǘƭȅ 

ǘƻ ƘŜǊ όǎŜŎǘƛƻƴ рсύ ǿƛǘƘ ŀƭƭ ǘƘŜ Ǉƻǎƛǘƛƻƴ ōŜƛƴƎ ŦƛƭƭŜŘ ŀǘ ǘƘƛǎ ƭŜǾŜƭ ƻŦ ƳŀƴŀƎŜƳŜƴǘΦ 9ŀŎƘ ǎŜŎǘƛƻƴ рс 

ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ ŀǎ ŀǎǎŜǊǘŜŘ ŀōƻǾŜ ƛƴ ǘƘŜ ǊŜǇƻǊǘΦ ¢ƘŜ ǎŜŎƻƴŘ ƭŜǾŜƭ ƻŦ ƳŀƴŀƎŜƳŜƴǘ 

ƛǎ ƳŀƴŀƎŜǊǎ ǘƘŀǘ ǊŜǇƻǊǘ ǘƻ ǘƘŜ ǎŜŎǘƛƻƴ рс ƳŀƴŀƎŜǊǎΦ ¢Ƙƛǎ ŦƻǊƳǎ ǘƘŜ ŜȄǘŜƴŘŜŘ ǘƻǇ a!b/h ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΦ 
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MUNICIPAL 
MANAGER : 
Ms N C MGIJIMA  

Function  
¢ƘŜ ƻŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ 
ŦƻǊ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎŜǊǾƛŎŜǎΥ Development Planning 
and Local Economic Development, 
Communications, Mayoralty Youth Development 
and Special Programmes, and Internal Audit. 
 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ς ŦǳƴŎǘƛƻƴǎ ŀǊŜ ǘƻ ŘǊƛǾŜ ǘƘŜ 
ǎǘǊŀǘŜƎƛŎ ǇƭŀƴƴƛƴƎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΣ ǎǇŀǘƛŀƭ 
ǇƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘΣ DŜƻƎǊŀǇƘƛŎ 
LƴŦƻǊƳŀǘƛƻƴ {ȅǎǘŜƳǎ ŀƴŘ tŜǊŦƻǊƳŀƴŎŜ 
aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳΦ  
 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎΣ aŀȅƻǊŀƭǘȅΣ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ {ǇŜŎƛŀƭ tǊƻƎǊŀƳƳŜǎ ς Ƴŀƛƴ ŦǳƴŎǘƛƻƴǎ ƻŦ ǘƘŜ 
ŘŜǇŀǊǘƳŜƴǘ ŀǊŜ ǘƻ ǇƭŀƴΣ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ 
ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǇǊƻƧŜŎǘǎ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎƘƛŜǾŜ ŀ Ŏƻπ
ƻǊŘƛƴŀǘŜŘ ƛƴǘŜǊƴŀƭ ŀƴŘ ŜȄǘŜǊƴŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
ǇǊƻŎŜǎǎΣ ǎǳǇǇƻǊǘ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ŦǳƴŎǘƛƻƴƛƴƎ ƻŦ 
ǘƘŜ aŀȅƻǊΩǎ hŦŦƛŎŜ ŀƴŘ ŀŘǾŀƴŎŜ ǘƘŜ ƛƴǘŜǊŜǎǘ ƻŦ 
ǎǇŜŎƛŀƭ ƎǊƻǳǇǎ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭŜ ǿƛǘƘƛƴ ¦ƳȊǳƳōŜΦ 

CHIEF 
FINANCIAL 
OFFICER: 
Mr K Audan 

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀƴŀƎƛƴƎ ǘƘŜ 
ŦƛƴŀƴŎƛŀƭ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ Lǘ 
ŎƻƳǇǊƛǎŜǎ ǎǳō ŘŜǇŀǊǘƳŜƴǘǎ ƛΦŜΦ Expenditure and 
AssetsΣ Budget, Treasury and Revenue ŀƴŘ Supply 
Chain Management. 

 

 DIRECTOR 
SOCIAL 
DEVELOPMEN
T & 
COMMUNITY 
SERVICES  

:Mrs N 
Lushaba 

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ŎƻƳǇǊƛǎŜǎ ƻŦ ǘǿƻ ǳƴƛǘǎ ƴŀƳŜƭȅΣ 
Community Services ŀƴŘ Disaster ManagementΦ 
¢ƘŜ ǳƴƛǘ ŦŀŎƛƭƛǘŀǘŜ ǿƛǘƘ ǘƘŜ ǳǇƭƛŦǘƳŜƴǘ ƻŦ 
ŎƻƳƳǳƴƛǘƛŜǎ ǘƘǊƻǳƎƘ ǇƻǾŜǊǘȅ ŀƭƭŜǾƛŀǘƛƻƴ 
ǇƻƎǊŀƳƳŜǎΣ ƳŀƛƴǘŀƛƴŜŘκŀŎŎŜǎǎƛōƭŜ ƎƻǾŜǊƴƳŜƴǘ 
ŦŀŎƛƭƛǘƛŜǎ ŀƴŘ ǎǳǇǇƻǊǘ ƎƛǾŜƴ ǘƻ ƘƻǳǎŜƘƻƭŘǎ ƛƴǾƻƭǾŜŘ 
ƛƴ ƴŀǘǳǊŀƭ ŘƛǎŀǎǘŜǊǎΦ   
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DIRECTOR 
CORPORATE 
SERVICES:MR 
B G Nyuswa 

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ŎƻƳǇƻǎŜŘ ƻŦ 
ǘƘǊŜŜ ǎŜŎǘƛƻƴǎΦ ¢ƘŜǎŜ ŀǊŜ Human ResourcesΣ 
Administrative Support, Legal Services, 
Information and Communication Technology 
{ŜŎǘƛƻƴǎ ǿƛǘƘ ŘƛŦŦŜǊŜƴǘ ƭŜƎƛǎƭŀǘƛǾŜ ƳŀƴŘŀǘŜΦ ¢ƘŜ 
ŘŜǇŀǊǘƳŜƴǘ ƛǎ Ƴŀƛƴƭȅ ƻǇŜǊŀǘƛƻƴŀƭ ƛƴ ƴŀǘǳǊŜΦ Lǘ 
ǇǊƻǾƛŘŜǎ ǎǘǊŀǘŜƎƛŎ ŘƛǊŜŎǘƛƻƴ ŀƴŘ ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ 
ǎŜǊǾƛŎŜǎΩ ŘŜǇŀǊǘƳŜƴǘǎΣ ōȅ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ƘǳƳŀƴκ 
ǇƘȅǎƛŎŀƭ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ƛƴ ǇƭŀŎŜ ǘƻ ŜƴŀōƭŜ ǘƘŜ 
ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ƳŜŜǘ ƛǘǎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƻōƧŜŎǘƛǾŜǎΦ 

 DIRECTOR 
TECHNICAL 
SERVICES: 

 
 

¢Ƙƛǎ ƛǎ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ ǘƘŀǘ Ƙŀǎ ōŜŜƴ ŜƴǘǊǳǎǘŜŘ 
ǿƛǘƘ ŘŜƭƛǾŜǊȅ ƻŦ ōŀǎƛŎ ǎŜǊǾƛŎŜǎ ǘƘǊƻǳƎƘ ƻǇŜǊŀǘƛƻƴǎ 
ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŜȄƛǎǘƛƴƎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŀƭ 
ǎŜǊǾƛŎŜǎ ŀǎ ǿŜƭƭ ŀǎ ŘŜƭƛǾŜǊƛƴƎ ƴŜǿ ǎŜǊǾƛŎŜǎ ǎƻ ŀǎ ǘƻ 
ǊŜŘǳŎŜ ōŀŎƪƭƻƎ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ Lǘ Ŏƻƴǎƛǎǘǎ ƻŦ 
ǘǿƻ ǳƴƛǘǎ ƴŀƳŜƭȅΣ Housing UnitΣ Project 
Management Unit and Waste Management Unit 
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2.2 COMPONENT B: INTERGOVERNMENTAL RELATIONS 

LƴǘǊƻŘǳŎǘƛƻƴ ǘƻ /ƻπƻǇŜǊŀǘƛǾŜ DƻǾŜǊƴŀƴŎŜ ŀƴŘ LƴǘŜǊƎƻǾŜǊƴƳŜƴǘŀƭ wŜƭŀǘƛƻƴǎ 

 
Lƴ ŀƭƛƎƴƛƴƎ ƻǳǊ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛǘƘ ǘƘŜ ǘǊŀƴǎŎǊƛǇǘǎ ǘƘŀǘ ƎƻǾŜǊƴǎ /ƻπƻǇŜǊŀǘƛǾŜ DƻǾŜǊƴŀƴŎŜ ŀƴŘ 

LƴǘŜǊƎƻǾŜǊƴƳŜƴǘŀƭ wŜƭŀǘƛƻƴ ǘƘŜǊŜ ŀǊŜ ǎǘǊǳŎǘǳǊŜǎ ǘƘŀǘ ƘŀŘ ōŜŜƴ ŜǎǘŀōƭƛǎƘŜŘ ǘƘŀǘ ƛƴǾƻƭǾŜǎ ŘƛŦŦŜǊŜƴǘ ǊŜƭŜǾŀƴǘ 

ǎǘŀƪŜƘƻƭŘŜǊ ƻŦ ŜŀŎƘ ǊŜǎǇŜŎǘƛǾŜ ǎǘǊǳŎǘǳǊŜ ƻǊ ŦƻǊǳƳΦ Lƴ ǊŜƭŀǘƛƻƴ ǘƻ IL±ϧ!L5{ ƳŀǘǘŜǊǎΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŘƻŜǎ 

ƘŀǾŜ ŀƴ ¦ƳȊǳƳōŜ [ƻŎŀƭ !L5{ /ƻǳƴŎƛƭΣ ǿƘƛŎƘ ƛǎ ǳƴŘŜǊ ǘƘŜ ŎƘŀƛǊƳŀƴǎƘƛǇ ƻŦ ǘƘŜ aŀȅƻǊΦ 

 

¢ƘŜ ǎŜŎǘƻǊ ŘŜǇŀǊǘƳŜƴǘǎ ŘŜŀƭ ǿƛǘƘ ƛǎǎǳŜǎ ƻŦ IL±ϧ!L5{ ŀǘ ƭƻŎŀƭ ƭŜǾŜƭΦ hƴ ŀ ǉǳŀǊǘŜǊƭȅ ōŀǎƛǎ ǘƘƛǎ ǎǘǊǳŎǘǳǊŜ 

ƳŜŜǘǎ ŘƛǎŎǳǎǎƛƴƎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǇǊƻƧŜŎǘǎ ǘƻ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ŜŀŎƘ ǎǘŀƪŜƘƻƭŘŜǊΦ bDh ŎƻǳƴŎƛƭ ŀƴŘ DŜƴŘŜǊ 

/ƻƳƳƛǘǘŜŜǎ ǊŜǎƛŘŜ ǿƛǘƘƛƴ ǘƘŜ ƻŦŦƛŎŜ ƻŦ ǘƘŜ 5ŜǇǳǘȅ aŀȅƻǊ ǿƘŜǊŜƛƴ ǘƘŜȅ ŀƭǎƻ ŘŜŀƭ ǿƛǘƘ ƳŀǘǘŜǊǎ ǘƘŀǘ ŀǊŜ 

ŀŦŦŜŎǘƛƴƎ ǘƘŜǎŜ ǎǘǊǳŎǘǳǊŜǎΦ 

 
2.2.1 Intergovernmental Relations 

Provincial Intergovernmental Structure 

a¦bLa9/ ƛǎ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ǿƘŜǊŜ ƳŀȅƻǊǎ ƳŜŜǘ ǿƛǘƘ ǘƘŜ tǊŜƳƛŜǊ ŀƴŘ ǘƘŜ a9/Ω{ ƻŦ ǘƘŜ ǇǊƻǾƛƴŎŜ ƛƴ 

ŘƛǎŎǳǎǎƛƴƎ ƛǎǎǳŜǎ ǘƘŀǘ ŀŦŦŜŎǘǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ tŀǊŀǎǘŀǘŀƭǎ ƭƛƪŜ 9ǎƪƻƳ ǎƻƳŜǘƛƳŜǎ ŀǘǘŜƴŘ ǘƘŜǎŜ ƳŜŜǘƛƴƎǎ 

ǿƘŜǊŜ ǘƘŜ ƛǎǎǳŜǎ ƻŦ ōŀŎƪƭƻƎǎ ŀƴŘ Ǉƭŀƴǎ ōȅ ǘƘŜƳ ŀǊŜ ŘƛǎŎǳǎǎŜŘΦ tǊƻǾƛƴŎƛŀƭ 5ƛǎŀǎǘŜǊ CƻǊǳƳ ǎŜǊǾŜǎ ŀǎ ŀ ōŀǎƛǎ 

ƛƴ ŘŜŀƭƛƴƎ ǿƛǘƘ ŘƛǎŀǎǘŜǊ ƛǎǎǳŜǎ ǿƛǘƘƛƴ ǘƘŜ ǇǊƻǾƛƴŎŜ ǿƘŜǊŜƛƴ ǘƘŜ ŘƛǎǘǊƛŎǘ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ ǘƘŜƛǊ ƭƻŎŀƭ 

ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀǊŜ ŀƭǎƻ ǊŜǇǊŜǎŜƴǘŜŘΦ ¢ƘŜ ŘŜǇŀǊǘƳŜƴǘ ƻŦ tǊƻǾƛƴŎƛŀƭ ¢ǊŜŀǎǳǊȅ ƻƴ ǊŜǉǳŜǎǘ ŀǎǎƛǎǘŜŘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƻƴ {/a ƳŀǘǘŜǊǎΤ ǘƘŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ǎŜŎǘƛƻƴ тм ǊŜǇƻǊǘ ŦƻǊ /ƭƭǊΩǎ ŀƴŘ ƳŀƴŀƎŜǊǎ ǿŀǎ ŘƻƴŜ 

ǘƘǊƻǳƎƘ ǘƘŜ ǿƻǊƪǎƘƻǇΦ 

 
District intergovernmental structures 

!ǎ ŀ ŦŀƳƛƭȅ ƻŦ ¦Dǳ 5ƛǎǘǊƛŎǘ aǳƴƛŎƛǇŀƭƛǘȅ LDw {ǘǊǳŎǘǳǊŜǎ ŀǊŜ ƛƴ ŜȄƛǎǘŜƴŎŜ ǘƘǊƻǳƎƘ 5ƛǎǘǊƛŎǘ aŀȅƻǊΩǎ ŦƻǊǳƳ 

ŀƴŘ aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊΩǎ ŦƻǊǳƳ ǘƘŀǘ ŀǊŜ ŦǳƴŎǘƛƻƴŀƭΣ ǿƛǘƘ ǊŜƎŀǊŘ ǘƻ ƻǘƘŜǊ LDw ǎǘǊǳŎǘǳǊŜǎ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ 

ŜǎǘŀōƭƛǎƘŜŘ ŀƴŘ ǊŜŀŘȅ ǘƻ ƻǇŜǊŀǘŜ ŀƴŘ ǿƛƭƭ ōŜ ŎƘŀƛǊŜŘ ōȅ ǘƘŜ aaΩǎ ŦǊƻƳ ǘƘŜ ǊŜǎǇŜŎǘƛǾŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎΦ ¢ƘŜ 

/ƘƛŜŦ CƛƴŀƴŎƛŀƭ hŦŦƛŎŜǊ aǊΦ Y !ǳŘŀƴ ƛǎ ǘƘŜ ŘŜƭŜƎŀǘŜ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǘƘŜ /ChΩǎ ŦƻǊǳƳǎ ǿƛǘƘ 

aǊΦ a tƘƻǎŀ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǘƘŜ 5ƛǎǘǊƛŎǘ ŀƴŘ tǊƻǾƛƴŎƛŀƭ tƭŀƴƴŜǊǎ CƻǊǳƳǎ ǘƻƎŜǘƘŜǊ ǿƛǘƘ 

ǘƘŜ L5t CƻǊǳƳǎΦ   
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2.3 COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 

Overview of Public Accountability and Participation 

 

!ǎ ŎƭŜŀǊƭȅ ŀǎǎŜǊǘŜŘ ƛƴ ǘƘŜ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘŜ a{! ǎŜŎǘƛƻƴ мтόнύΣ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀ ŎƭŜŀǊ ǇǳōƭƛŎ 

ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǎǘǊŀǘŜƎȅ ŀǎ ǿŜƭƭ ŀǎ /ƻƳƳǳƴƛŎŀǘƛƻƴ {ǘǊŀǘŜƎȅ ŀƴŘ ōƻǘƘ ǎǘǊŀǘŜƎƛŜǎ ǎŜŜƪ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ 

ŀŎŎƻǳƴǘŀōƛƭƛǘȅΦ !ǎ ŀ ǇǊƻŎŜǎǎ ƻŦ ǇǳōƭƛŎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ L5t ϧ .ǳŘƎŜǘ ǊƻŀŘ ǎƘƻǿǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ƛƴ ǘƘŜ оǊŘ 

ǉǳŀǊǘŜǊ ƻŦ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŎȅŎƭŜΦ ¢ƘŜǎŜ ƛƴƛǘƛŀǘƛǾŜǎ ƎŀǾŜ ŎƻƳƳǳƴƛǘƛŜǎ ŀ ǇƭŀǘŦƻǊƳ ǘƻ ǊŀƛǎŜ ǘƘŜƛǊ ƴŜŜŘǎ ŀǎ ǿŜƭƭ 

ŀǎ ǘƘŜƛǊ ǎǳƎƎŜǎǘƛƻƴǎ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ aŀȅƻǊŀƭ LȊƛƳōƛȊƻǎ ǿŜǊŜ ǘƘŜ ǾŜƘƛŎƭŜ ƛƴ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǇǊƻƎǊŜǎǎ 

ƻƴ ǿƘŀǘ Ƙŀǎ ōŜŜƴ ǇǊƻƳƛǎŜŘ ōȅ ǘƘŜ ŎƻǳƴŎƛƭ ŘǳǊƛƴƎ ƛǘǎ ōǳŘƎŜǘ ǊƻŀŘ ǎƘƻǿǎΦ ¢ƘŜ ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ 

ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƎŀǾŜ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ŀŘǾŀƴŎŜ ŀƴŘ ǇǊƻŎŜǎǎ ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎΦ 

 

2.3.1 Public Meetings 

Communication, Participation and Forums 

 

!ǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ŜŀŎƘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŀ ŎƭŜŀǊ ǇǊƻŎŜǎǎ Ǉƭŀƴ ƻƴ L5t ŀƴŘ .ǳŘƎŜǘ ƛǎǎǳŜǎ 

ǿŜǊŜ ǘŀōƭŜŘΦ 5ǳǊƛƴƎ ǘƘŜ ǊŜǾƛŜǿ ƻŦ ǘƘŜ L5tΣ ŀ ŘǊŀŦǘ L5t ǿŀǎ ǘŀƪŜƴ ǘƻ ǇǳōƭƛŎ ŦƻǊ ŎƻƳƳŜƴǘǎ ŀƴŘ ǇƭŀŎŜŘ ƛƴ 

ǎǘǊŀǘŜƎƛŎ ŀǊŜŀǎ ǿƛǘƘƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀǊŜŀ ƻŦ ƧǳǊƛǎŘƛŎǘƛƻƴΣ ŦƻǊ ƳŜƳōŜǊǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ǘƻ ŎƻƳƳŜƴǘ ŀƴŘ 

ƳŀƪŜ ƳŜŀƴƛƴƎŦǳƭ ŎƻƴǘǊƛōǳǘƛƻƴǎΦ ¢ƘŜ ŘǊŀŦǘ L5t ǿŀǎ ǇƭŀŎŜ ŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƳƳǳƴƛǘȅ ŦŀŎƛƭƛǘƛŜǎΥ aƻǊǊƛǎƻƴ 

tƻǎǘΣ aŜƘƭƻƳƴȅŀƳŀ tƻƭƛŎŜ {ǘŀǘƛƻƴ όǿŀǊŘ рύΣ !ǎǎƛǎƛ /ƭƛƴƛŎ όǿŀǊŘ рύΣ bǘƛƳōŀƴƪǳƭǳ /ƭƛƴƛŎ όǿŀǊŘ мύΣ tƘǳƴƎŀǎƘŜ 

LƴŦƻǊƳŀǘƛƻƴ /ŜƴǘǊŜ ό²ŀǊŘ оύΣ .Ƙŀƴƻȅƛ /ƻƳƳǳƴƛǘȅ Iŀƭƭ όǿŀǊŘ тύΣ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭ hŦŦƛŎŜǎ όǿŀǊŘ млύΣ 

aƎŀƛ /ƭƛƴƛŎ ŀƴŘ ǎƻŎƛŀƭ ǿŜƭŦŀǊŜ όǿŀǊŘ тύ Σ Yǿŀ {ƳƛǘƘ όǿŀǊŘ мрύΣ ǿŀǊŘ мф DƻǾŜǊƴƳŜƴǘ ƻŦŦƛŎŜǎΣ ½ƛȅŀōŜƴȅŀ 

/ŀǊ ǿŀǎƘ όǿŀǊŘ мтύΣ WǳƴŎǘƛƻƴ ǿŀǊŘ нΣ Wƻȅƛǎƛ ό ǿŀǊŘ тύΣ aƴƎƻƳŜƴƛ IƛƎƘΣ .ŀƳōǳƳƻȅŀ ό²ŀǊŘ нύ ŀƴŘ 

aǘǿŀƭǳƳŜ /ƭƛƴƛŎ ό²ŀǊŘ ммύΦ 

 

aƻƴǘƘƭȅ ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘ ǘƻ ŘƛǎŎǳǎǎ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ƛǎǎǳŜǎ ŀƴŘ ŎƘŀƛǊŜŘ ōȅ ǘƘŜ ǿŀǊŘ 

ŎƻǳƴŎƛƭƻǊ ƻŦ ŜŀŎƘ ǿŀǊŘΦ hƴ ŀ ǉǳŀǊǘŜǊƭȅ ōŀǎƛǎ L5t wŜǇ CƻǊǳƳǎ ŀǊŜ ƘŜƭŘ ŀƴŘ ŀǘǘŜƴŘŜŘ ōȅ ǾŀǊƛƻǳǎ 

ǎǘŀƪŜƘƻƭŘŜǊǎ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜ ǇǳōƭƛŎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǇǊƻŎŜǎǎ ǘƻ ǇǊƻǾƛŘŜ ƛƴǇǳǘǎ ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭ LƴǘŜƎǊŀǘŜŘ 

5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ 

 

vǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘ ōŀŎƪ ǇǳōƭƛŎ ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘ ƻƴ ŀƭƭ нл ƳǳƴƛŎƛǇŀƭ ǿŀǊŘǎ ŀǎ ŀƴƻǘƘŜǊ ƳŜŎƘŀƴƛǎƳ 

ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǇǳōƭƛŎ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ 
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5ƛǎŀōƛƭƛǘȅ ŎƻƳƳǳƴƛǘȅ ƛƴǘŜǊŜǎǘǎ ŦƻǳƴŘ ŜȄǇǊŜǎǎƛƻƴ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ L5t ƛƴ ǘƘŜ ǎŜƴǎŜ ǘƘŀǘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƘŀŘ ŎƘŀƳǇƛƻƴŜŘ ǘƘŜ ǊƻƭƭƛƴƎ ƻǳǘ ƻŦ {ǇŜŎƛŀƭ tǊƻƎǊŀƳƳŜΩǎ ǿƘƛŎƘ ŎŀǘŜǊΣ ŀƳƻƴƎ ƻǘƘŜǊǎΣ 5ƛǎŀōƛƭƛǘȅ 

tǊƻƎǊŀƳƳŜΦ ¸ƻǳǘƘ /ƻƳƳƛǘǘŜŜ ƛǎ ƛƴ ǇƭŀŎŜ ōŜƛƴƎ ŎƘŀƛǊŜŘ ōȅ ǘƘŜ {ǇŜŀƪŜǊ ƻŦ ǘƘŜ ŎƻǳƴŎƛƭΦ ¢ƘŜ ŎƻƳƳƛǘǘŜŜ 

ƻǾŜǊǎŜŜǎ ŀƭƭ ƳŀǘǘŜǊǎ ǊŜƭŀǘŜŘ ǘƻ ȅƻǳǘƘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ƭƛǾŜƭƛƘƻƻŘǎ ƛƴ ǘƘŜ ƳƻŘŜǊƴ ŜǊŀΦ  

 
Photo: New Ward Committee members 
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Public Meetings 

Nature and purpose of meeting Date of events 

Number of 

Participating 

Municipal 

Councilors 

Number of 

Participating 

Municipal 

Administrators 

Number of 

Community 

members 

attending 

Issue 

addressed 

(Yes/No) 

Dates and manner of feedback given to 

community 

ǿŀǊŘ м tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ н tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ о tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣ ϧ о   м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ п tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ р tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ с tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ т tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ у tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ ф tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мл tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мм tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мн tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мо tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мп tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 
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ǿŀǊŘ мр tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мс tǳōƭƛŎ ƳŜŜǘƛƴƎǎ  v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мт tǳōƭƛŎ aŜŜǘƛƴƎǎ  v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ му tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ мф tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[   ¸Ŝǎ CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 

ǿŀǊŘ нл tǳōƭƛŎ aŜŜǘƛƴƎǎ v мΣнΣо ϧ п м bL[  ¸Ŝǎ  CŜŜŘōŀŎƪ ƻƴ ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 
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2.3.2 IDP Participation and Alignment 

IDP Participation and Alignment Criteria* Yes/No 

5ƻŜǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƘŀǾŜ ƛƳǇŀŎǘΣ ƻǳǘŎƻƳŜΣ ƛƴǇǳǘΣ ƻǳǘǇǳǘ ƛƴŘƛŎŀǘƻǊǎΚ ¸Ŝǎ 

5ƻŜǎ ǘƘŜ L5t ƘŀǾŜ ǇǊƛƻǊƛǘƛŜǎΣ ƻōƧŜŎǘƛǾŜǎΣ YtLǎΣ ŘŜǾŜƭƻǇƳŜƴǘ ǎǘǊŀǘŜƎƛŜǎΚ ¸Ŝǎ 

5ƻŜǎ ǘƘŜ L5t ƘŀǾŜ ƳǳƭǘƛπȅŜŀǊ ǘŀǊƎŜǘǎΚ ¸Ŝǎ 
!ǊŜ ǘƘŜ ŀōƻǾŜ ŀƭƛƎƴŜŘ ŀƴŘ Ŏŀƴ ǘƘŜȅ ŎŀƭŎǳƭŀǘŜ ƛƴǘƻ ŀ ǎŎƻǊŜΚ ¸Ŝǎ 
5ƻŜǎ ǘƘŜ ōǳŘƎŜǘ ŀƭƛƎƴ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ YtLǎ ƛƴ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ǇƭŀƴΚ ¸Ŝǎ 
5ƻ ǘƘŜ L5t YtLǎ ŀƭƛƎƴ ǘƻ ǘƘŜ {ŜŎǘƛƻƴ рс aŀƴŀƎŜǊǎ ¸Ŝǎ 
5ƻ ǘƘŜ L5t YtLǎ ƭŜŀŘ ǘƻ ŦǳƴŎǘƛƻƴŀƭ ŀǊŜŀ YtLǎ ŀǎ ǇŜǊ ǘƘŜ {5.LtΚ ¸Ŝǎ 
5ƻ ǘƘŜ L5t YtLǎ ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ǇǊƻǾƛƴŎƛŀƭ YtLǎ ƻƴ ǘƘŜ мн hǳǘŎƻƳŜǎ ¸Ŝǎ 

²ŜǊŜ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎ ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ǘƘŜ ǇǳōƭƛŎΚ ¸Ŝǎ 
²ŜǊŜ ǘƘŜ ŦƻǳǊ ǉǳŀǊǘŜǊ ŀƭƛƎƴŜŘ ǊŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ ǿƛǘƘƛƴ ǎǘƛǇǳƭŀǘŜŘ ǘƛƳŜ ŦǊŀƳŜǎΚ ¸Ŝǎ 

 

2.4 COMPONENT D: CORPORATE GOVERNANCE 

2.4.1 Overview of Corporate Governance 

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ƘŜŀŘŜŘ ōȅ ǘƘŜ 5ƛǊŜŎǘƻǊΥ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ ŀƴŘ Ŏƻƴǎƛǎǘǎ ƻŦ ŦƻǳǊ ǎŜŎǘƛƻƴǎΥ IǳƳŀƴ 

wŜǎƻǳǊŎŜǎΣ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ŜǊǾƛŎŜǎΣ [ŜƎŀƭ {ŜǊǾƛŎŜǎΣ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ /ƻƳƳǳƴƛŎŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ όL/¢ύΦ 

 

2.4.1.1 Risk Management 

Lƴ ǘŜǊƳǎ ƻŦ aCa! ǎŜŎǘƛƻƴ сн όмύ όŎύόLύΣ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ ƻŦŦƛŎŜ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀƴŀƎƛƴƎ 

ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ŦƻǊ ǘƘƛǎ ǇǳǊǇƻǎŜ ǘŀƪŜ ŀƭƭ ǊŜŀǎƻƴŀōƭŜ ǎǘŜǇǎ ǘƻ ŜƴǎǳǊŜ 

ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀƴŘ Ƴŀƛƴǘŀƛƴǎ ŀƴ ŜŦŦŜŎǘƛǾŜΣ ŜŦŦƛŎƛŜƴǘ ŀƴŘ ǘǊŀƴǎǇŀǊŜƴǘ ǎȅǎǘŜƳǎ ƻŦ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ 

ŀƴŘ ƛƴǘŜǊƴŀƭ ŎƻƴǘǊƻƭǎΦ   

ENTERPRISE RISK MANAGEMENT ENCOMPASSES: 

 !ƭƛƎƴƛƴƎ Ǌƛǎƪ ŀǇǇŜǘƛǘŜ ŀƴŘ ǎǘǊŀǘŜƎȅ ς aŀƴŀƎŜƳŜƴǘ ŎƻƴǎƛŘŜǊǎ ǘƘŜ ŜƴǘƛǘȅΩǎ Ǌƛǎƪ ŀǇǇŜǘƛǘŜ ƛƴ ŜǾŀƭǳŀǘƛƴƎ 

ǎǘǊŀǘŜƎƛŎ ŀƭǘŜǊƴŀǘƛǾŜǎΣ ǎŜǘǘƛƴƎ ǊŜƭŀǘŜŘ ƻōƧŜŎǘƛǾŜǎΣ ŀƴŘ ŘŜǾŜƭƻǇƛƴƎ ƳŜŎƘŀƴƛǎƳǎ ǘƻ ƳŀƴŀƎŜ ǊŜƭŀǘŜŘ 

ǊƛǎƪǎΦ 

 9ƴƘŀƴŎƛƴƎ Ǌƛǎƪ ǊŜǎǇƻƴǎŜ ŘŜŎƛǎƛƻƴǎ ς 9ƴǘŜǊǇǊƛǎŜ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ǇǊƻǾƛŘŜǎ ǘƘŜ ǊƛƎƻǊ ǘƻ ƛŘŜƴǘƛŦȅ ŀƴŘ 

ǎŜƭŜŎǘ ŀƳƻƴƎ ŀƭǘŜǊƴŀǘƛǾŜ Ǌƛǎƪ ǊŜǎǇƻƴǎŜǎ ς Ǌƛǎƪ ŀǾƻƛŘŀƴŎŜΣ ǊŜŘǳŎǘƛƻƴΣ ǎƘŀǊƛƴƎΣ ŀƴŘ ŀŎŎŜǇǘŀƴŎŜΦ 
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 wŜŘǳŎƛƴƎ ƻǇŜǊŀǘƛƻƴŀƭ ǎǳǊǇǊƛǎŜǎ ŀƴŘ ƭƻǎǎŜǎ ς 9ƴǘƛǘƛŜǎ Ǝŀƛƴ ŜƴƘŀƴŎŜŘ ŎŀǇŀōƛƭƛǘȅ ǘƻ ƛŘŜƴǘƛŦȅ ǇƻǘŜƴǘƛŀƭ 

ŜǾŜƴǘǎ ŀƴŘ ŜǎǘŀōƭƛǎƘ ǊŜǎǇƻƴǎŜǎΣ ǊŜŘǳŎƛƴƎ ǎǳǊǇǊƛǎŜǎ ŀƴŘ ŀǎǎƻŎƛŀǘŜŘ Ŏƻǎǘǎ ƻǊ ƭƻǎǎŜǎΦ 

 LŘŜƴǘƛŦȅƛƴƎ ŀƴŘ ƳŀƴŀƎƛƴƎ ƳǳƭǘƛǇƭŜ ŀƴŘ ŎǊƻǎǎπŜƴǘŜǊǇǊƛǎŜ Ǌƛǎƪǎ ς 9ǾŜǊȅ ŜƴǘŜǊǇǊƛǎŜ ŦŀŎŜǎ ŀ ƳȅǊƛŀŘ ƻŦ 

Ǌƛǎƪǎ ŀŦŦŜŎǘƛƴƎ ŘƛŦŦŜǊŜƴǘ ǇŀǊǘǎ ƻŦ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΣ ŀƴŘ ŜƴǘŜǊǇǊƛǎŜ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘ ŦŀŎƛƭƛǘŀǘŜǎ ŜŦŦŜŎǘƛǾŜ 

ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ƛƴǘŜǊǊŜƭŀǘŜŘ ƛƳǇŀŎǘǎΣ ŀƴŘ ƛƴǘŜƎǊŀǘŜŘ ǊŜǎǇƻƴǎŜǎ ǘƻ ƳǳƭǘƛǇƭŜ ǊƛǎƪǎΦ 

 {ŜƛȊƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ς .ȅ ŎƻƴǎƛŘŜǊƛƴƎ ŀ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ ǇƻǘŜƴǘƛŀƭ ŜǾŜƴǘǎΣ ƳŀƴŀƎŜƳŜƴǘ ƛǎ ǇƻǎƛǘƛƻƴŜŘ ǘƻ 

ƛŘŜƴǘƛŦȅ ŀƴŘ ǇǊƻŀŎǘƛǾŜƭȅ ǊŜŀƭƛȊŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ 

 LƳǇǊƻǾƛƴƎ ŘŜǇƭƻȅƳŜƴǘ ƻŦ ŎŀǇƛǘŀƭ ς hōǘŀƛƴƛƴƎ Ǌƻōǳǎǘ Ǌƛǎƪ ƛƴŦƻǊƳŀǘƛƻƴ ŀƭƭƻǿǎ ƳŀƴŀƎŜƳŜƴǘ ǘƻ 

ŜŦŦŜŎǘƛǾŜƭȅ ŀǎǎŜǎǎ ƻǾŜǊŀƭƭ ŎŀǇƛǘŀƭ ƴŜŜŘǎ ŀƴŘ ŜƴƘŀƴŎŜ ŎŀǇƛǘŀƭ ŀƭƭƻŎŀǘƛƻƴΦ  

 

ŀύ ¢ƻǇ р Ǌƛǎƪǎ όLƴƘŜǊŜƴǘύ 
 

No. Risk Name Department Risk Description 

мΦ tƻƭƛǘƛŎŀƭ hŦŦƛŎŜ .ŜŀǊŜǊǎΥ 

{ǇŜŀƪŜǊǎ hŦŦƛŎŜ 

hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

tƻƭƛǘƛŎŀƭ ƛƴǘŜǊŦŜǊŜƴŎŜ ƛƴ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭƛǘȅΦ 

нΦ .ǳǎƛƴŜǎǎ tǊƻŎŜǎǎΥ tǳōƭƛŎ 

tŀǊǘƛŎƛǇŀǘƛƻƴ 

hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

LƴŜŦŦŜŎǘƛǾŜ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ 
/ƻƴǎǳƭǘŀǘƛƻƴΦ 

оΦ CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
!ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ 

CƛƴŀƴŎŜ tƻƻǊ ǎŀŦŜƎǳŀǊŘƛƴƎ ƻŦ aǳƴƛŎƛǇŀƭ ŀǎǎŜǘǎΦ 

пΦ CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ¢ŜƴŘŜǊǎ 

CƛƴŀƴŎŜ LǊǊŜƎǳƭŀǊ ŀǿŀǊŘƛƴƎ ƻŦ ǘŜƴŘŜǊǎΦ 

рΦ  CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
.ǳŘƎŜǘ 

CƛƴŀƴŎŜ bŀǘƛƻƴŀƭ ōǳŘƎŜǘ Ŏǳǘǎ ƛƳǇŀŎǘƛƴƎ ƻƴ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 
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ōύ ¢ƻǇ р Ǌƛǎƪǎ όwŜǎƛŘǳŀƭύ 
 

No. Risk Name Department Risk Description 

мΦ .ǳǎƛƴŜǎǎ tǊƻŎŜǎǎΥ tǳōƭƛŎ 
tŀǊǘƛŎƛǇŀǘƛƻƴ 

hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

LƴŜŦŦŜŎǘƛǾŜ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ 
ŎƻƴǎǳƭǘŀǘƛƻƴΦ 

нΦ tƻƭƛǘƛŎŀƭ hŦŦƛŎŜ .ŜŀǊŜǊǎΥ 
{ǇŜŀƪŜǊǎ hŦŦƛŎŜ 

hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

tƻƭƛǘƛŎŀƭ ƛƴǘŜǊŦŜǊŜƴŎŜ ƛƴ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭƛǘȅΦ 

оΦ CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
!ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ 

CƛƴŀƴŎŜ tƻƻǊ ǎŀŦŜƎǳŀǊŘƛƴƎ ƻŦ aǳƴƛŎƛǇŀƭ ŀǎǎŜǘǎΦ 

пΦ CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ¢ŜƴŘŜǊǎ 

CƛƴŀƴŎŜ LǊǊŜƎǳƭŀǊ ŀǿŀǊŘƛƴƎ ƻŦ ǘŜƴŘŜǊǎΦ 

рΦ  CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΥ 
.ǳŘƎŜǘ 

CƛƴŀƴŎŜ bŀǘƛƻƴŀƭ ōǳŘƎŜǘ Ŏǳǘǎ ƛƳǇŀŎǘƛƴƎ ƻƴ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 

 

2.4.1.2  Anti-Corruption and Fraud 

CǊŀǳŘ ǊŜǇǊŜǎŜƴǘǎ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ǇƻǘŜƴǘƛŀƭ Ǌƛǎƪ ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ ŀǎǎŜǘǎ ŀƴŘ ǊŜǇǳǘŀǘƛƻƴΦ ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ 

ƛǎ ŎƻƳƳƛǘǘŜŘ ǘƻ ǇǊƻǘŜŎǘƛƴƎ ƛǘǎ ŦǳƴŘǎ ŀƴŘ ƻǘƘŜǊ ŀǎǎŜǘǎΦ ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ƴƻǘ ǘƻƭŜǊŀǘŜ ŎƻǊǊǳǇǘ ƻǊ 

ŦǊŀǳŘǳƭŜƴǘ ŀŎǘƛǾƛǘƛŜǎ ǿƘŜǘƘŜǊ ƛƴǘŜǊƴŀƭ ƻǊ ŜȄǘŜǊƴŀƭ ǘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎΣ ŀƴŘ ǿƛƭƭ ǾƛƎƻǊƻǳǎƭȅ ǇǳǊǎǳŜ ŀƴŘ 

ǇǊƻǎŜŎǳǘŜ ŀƴȅ ǇŀǊǘƛŜǎΣ ōȅ ŀƭƭ ƭŜƎŀƭ ƳŜŀƴǎ ŀǾŀƛƭŀōƭŜ ǘƘŀǘ ŜƴƎŀƎŜ ƛƴ ǎǳŎƘ ǇǊŀŎǘƛŎŜǎ ƻǊ ŀǘǘŜƳǇǘ ǘƻ Řƻ ǎƻΦ 

¢ƘŜ !ƴǘƛπ/ƻǊǊǳǇǘƛƻƴ {ǘǊŀǘŜƎȅ ŀƴŘ CǊŀǳŘ tǊŜǾŜƴǘƛƻƴ tƭŀƴ ƘŀǾŜ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ǘƘŜ ŜȄǇǊŜǎǎŜŘ 

ŎƻƳƳƛǘƳŜƴǘ ƻŦ DƻǾŜǊƴƳŜƴǘ ǘƻ ŦƛƎƘǘ ŎƻǊǊǳǇǘƛƻƴΦ Lǘ ƛǎ ŀƭǎƻ ŀƴ ƛƳǇƻǊǘŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǘƘŜ bŀǘƛƻƴŀƭ !ƴǘƛπ 

/ƻǊǊǳǇǘƛƻƴ {ǘǊŀǘŜƎȅ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅ ŀƴŘ ǎǳǇǇƭŜƳŜƴǘǎ ōƻǘƘ ǘƘŜ tǳōƭƛŎ {ŜǊǾƛŎŜ !ƴǘƛπ/ƻǊǊǳǇǘƛƻƴ {ǘǊŀǘŜƎȅ ŀƴŘ 

ǘƘŜ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘ !ƴǘƛπ/ƻǊǊǳǇǘƛƻƴ {ǘǊŀǘŜƎȅΦ 
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Umzumbe Local Municipality 
Fraud Risk Register 
Period: 2017/18  

  

  

 

  
 

  

No. 
Functio
nal 
Area/BA 

Fraud Risk 
Title/Descript
ion 

Root Cause 
Internally/
Externally 
Perpetrate
d 

Impact on 
the 
organisati
on 

Likelihood 
of 
occurrenc
e 

Inherent 
risk 
exposure 

Current business 
processes / controls 
in place to manage 
identified risks 

Perceived 
control 
effectiveness 

Residual risk 
exposure 

Mitigating action plans to 
further address the residual 
risk exposure 

Date of Action Plan Action owner Action 
status 

DEPARTMENT: CORPORATE SERVICES 

1 HR Abuse of 
leave and 
absenteeism 
by municipal 
officials for not 
processing 
leave days 
taken or for 
not completing 
the 
documentatio
n required for 
leave and 
documents 
not being 
authorised by 
management 
resulting in a 
loss to the 
Municipality. 

1. Lack of 
monitoring 
and 
supervision by 
management; 
2. Lack of 
reconciliation; 
3. Unethical 
behaviour by 
municipal 
officials; 
4. Non-
adherence to 
the Leave 
policy; 
5. 
Authorisation 
of leave not 
done 
timeously. 

Internally Significant Likely Moderate 1. Leave policy is in 
place; 
2. Biometric system is 
in place which monitor 
the attendance and 
access onto the 
municipal offices; 
3. Manual attendance 
registers are utilised 
when the electronic 
(Biometric system) is 
not functional; 
4. Payday electronic 
system is in place 
whereby electronic 
leave forms are 
submitted to 
managers/supervisors 
and once approved is 
submitted to the 
relevant HODs and 
thereafter to HR; 
5. Exception report 
from the biometric 
system are printed and 
handed to the relevant 
HoD and tabled at the 
Exco meetings; 
6. Code of Conduct is 
in place; 
7. Sick notes are 
required when leave is 
taken for two or more 
days. 

Satisfactory Priority 4 1. Leave policy to be reviewed 
on an annual basis and to 
include that sick notes must be 
produced if an official has 
taken sick leave on either a 
Monday or Friday; 
2. Leave policy to be 
workshopped annually; 
3. HR to conduct monthly leave 
reconciliations on leave taken 
vs. the attendance register and 
to attach all relevant 
supporting documentation; 
4. Ethics training to be 
workshopped to all municipal 
officials on a annual basis; 
5. Management need to 
develop a reporting tool or 
document in order for 
supervisors/HODs to monitor 
time spent by municipal 
officials during site visits. 
 

 

1. 30 June 2018; 
 
 
2. 31  Dec 2017; 
 
3. 31  Dec 2017 and 
thereafter on a 
monthly basis; 
 
 
4. 30 June 2018; 
 
5. 30  Nov 2017 and 
thereafter on a 
monthly basis. 

Risk Owner: Municipal 
Manager 
 
Action Owner: 
Director Corporate                                                                    

Not yet 
commence
d 
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2 HR - Ghost 
employees 
created on 
payroll in 
order to divert 
salaries and 
benefits to 
existing 
employees or 
the lack of 
termination of 
employee 
contracts that 
result in funds 
being 
diverted.  

- Allowances 
paid to 
employees 
without 
proper/valid 
documentatio
n. 

1. Lack of 
monitoring 
and 
supervision; 
2. Negligence; 
3. Unethical 
Behaviour; 
4. Collusion 
between Cllrs, 
Municipal 
officials and 
third parties. 

Both Significant Likely Moderate 1. Annual Headcounts 
performed internally 
(internal audit and 
HR); 
2. Approved 
organogram in place 
and officials not 
reflected on 
organogram are not 
appointed without 
approval;  
3. Biometric system in 
place that records the 
movement of 
municipal officials; 
4. Segregation of 
duties is in place; 
5. Communication 
between HR and 
payroll for new 
appointments and  
termination of 
municipal officials; 
6. Monthly variance 
reports performed by 
the Finance 
department on the 
salaries paid and any 
deviations are 
investigated. 

Good Priority 5 1. Trend analysis to be 
conducted on a quarterly basis 
by Internal Audit; 
2. Headcount needs to be 
performed regularly by Internal 
Audit/HODs; 
3. A list of all municipal 
officials per department needs 
to be authorised and  signed by 
the relevant HOD and then 
submitted to payroll in order for 
salary payments to be 
effected. 

1. 31 Dec 2017; 

2. 31 Dec 2017; 

3. 10 October 2017 
thereafter by the 10th 
of each month. And 
Directors submit 
approved reports back 
to HR by 15th of every 
month 

Risk Owner: Municipal 
Manager 

Action Owner:All 
HODs   
Internal Audit  
HR Manager 

Not yet 
commence
d 

3 HR The 
misrepresenta
tion of 
experience 
and 
fabrication  of 
qualifications 
by candidates 
during the 
recruiting 
process in 
order to be 
appointed by 
the 
Municipality. 

This could 
also happen in 
conjunction 
with nepotism 
or political 
influence, 
where a 
specific 
candidate is 
favoured 
without 
considering 

1. Unethical 
behaviour; 
2. Political 
influence and 
pressure; 
3. Lack of pre-
appointment 
screening for 
officials below 
Section 54 
and 56 
managers; 
4. Non-
adherence to  
the 
Recruitment 
policy; 
5. Lack of 
supervision 
and 
monitoring. 

Both Significant Likely Moderate 1. Recruitm
ent and 
Selectio
n policy 
in place; 
2. Pre-
screenin
g of 
municipa
l all 
officials  
and 
section 
56 and 
54; 
3. 
Vetting 
of the 
candidat
es for all 
municipa
l officials 
and 
section 
55 and 
56.  
4. HR to 
conduct 
verificati

Good Priority 5 1. Review of  Recruitment and 
Selection Policy annually 
2.  Vetting of the candidates for 
all municipal official prior to 
appointment. 
3. Reference checks are 
performed prior to appoint the 
successful candidate. 

1. 30 June 2018; 

2. 01 Oct 2017. 

3. 01 Oct 2017 

Risk Owner: Municipal 
Manager 

Action Owner: 
Director Corporate 
Services  

Not yet 
commence
d 
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their 
qualifications. 

on of 
qualificat
ions 
through 
SAQA; 
5. 
Referen
ce 
checks 
are 
performe
d by HR; 
6. Panel 
member
s who 
conduct 
the 
interview 
sign a 
declarati
on of 
interest; 
7. 
Municipa
l 
Manager 
signs off 
on the 
selected 
candidat
e; 
8. 
Psycho
metric 
testing 
are 
performe
d on 
section 
54 and 
56 
appoint
ments. 

 

4 HR Manipulation 
and relaxation 
of job 
requirements 
and 
specifications 
of available 
positions in 
order for the 
municipality to 
employ their 
preferred 
candidates. 
This could 
also occur in 
conjunction 

1. Lack of 
approved job 
specifications 
for each 
position when 
the 
organogram is 
being 
approved by 
Council.2. 
Collusion 
amongst 
Senior 
Officials.3. 
Management 
overriding the 

Both Significant Likely Moderate 1. Recruitment and 
Selection policy in 
place2. Approved Staff 
Establishment by 
Council; 3. HR 
manager drafts job 
specification or advert 
in conjunction with 
user department and 
Director: Corporate 
Services. 

Good Priority 5 1. Review of  Recruitment and 
Selection Policy annually. 

1. 30 June 2018 Risk Owner: Municipal 
ManagerAction 
Owner:Director 
Corporate Services                                                                   

Not yet 
commence
d 
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with 
Nepotism.  

internal 
controls. 

5 HR Employees 
claiming 
overtime that 
has not been 
worked or 
inflating 
overtime 
hours worked. 

1. Lack of 
supervision 
and 
monitoring 
managers and 
supervisors 
within each 
department. 
2. Poor 
planning of the 
overtime 
required. 
3. Non-
compliance 
with the 
overtime 
policy.                                               
4. Lack of 
ethics. 
5. 
Management 
override of 
internal 
controls. 
6. Collusion of 
employees. 

Internally Significant Likely Moderate 1. HR Policy in place. 
2. Overtime forms and 
supporting document 
to work overtime.  
3. Approval of 
overtime by 
responsible supervisor 

Good Priority 5 Regular monitoring by 
supervisors 

0ngoing Risk Owner: Municipal 
Manager 
 
Action Owner: 
Director Corporate 
Services                                                                   

Planned 

6 HR Loitering of 
Municipal 
employees 
during working 
hours. 

1. Lack of 
monitoring 
and 
supervision by 
managers and 
supervisors 
within each 
department. 
2. Lack of 
ethics. 
3. 
Inappropriate 
corporate 
culture. 
4. Ineffective 
biometric. 

Internally Significant Likely Moderate 1. HR Policy in place 
2. Code of conduct. 
3. Biometric System 

Weak Priority 2 1. Ethics awareness. 
2. Improve supervisory 
controls. 
3. Develop guidelines in 
respect of detecting, 
monitoring and consequence 
management of loitering. 
4. Develop and 
implementation of time sheets 

1. 31 Dec 2017; 
 
 
 
 
4. 31 March 2018 

Risk Owner: Municipal 
Manager 
 
Action Owner: 
Director Corporate 
Services                                                                    

Not yet 
commence
d 
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7 Administ
ration 

Abuse or 
Unauthorised 
use of 
municipal 
assets such 
as laptops, 
cell phones or 
land lines 
(Telecommuni
cations) by 
municipal 
officials for 
personal 
use/gain 
resulting in 
financial loss 
for the 
Municipality.  

1. Unethical 
behaviour; 
2. Lack of 
enforcement 
of policies (IT, 
cell phone, 
internet and 
landline); 
3. Lack of 
supervision 
and 
monitoring. 

Internally Significant Likely Moderate 1. IT policy is in place; 
2.  Telephone and 
cellphone policy is in 
place; 
3. Soft locking for cell 
phones (usage limit 
varies per 
designation); 
4. Pin codes for 
telephone use; 
5. Asset Management 
policy in place; 
6. Asset register in 
place. 

Good Priority 5 1. Investigate the possibility of 
an external service provider to 
assist with monitoring the 
usage of telephones by 
municipal officials and to 
provide itemised billing reports 
per official (Telkom); 
2. Telephone and Cellphone 
policy to be reviewed and 
workshopped annually.                                                                          
3. Telephone usage report 

1. Monthly reports; 
 
 
2. 31 December 2017.  
                                                                                                                                                                                                             
3. Monthly reports                                                                       

Risk Owner: Municipal 
Manager 
 
Action Owner:Director 
Corporate Services                                                                 

Not yet 
commence
d 

8 Administ
ration 

Theft of goods 
from Registry 

1. Greed and 
unethical 
conduct by 
Municipal 
Officials.        
2. Inflating the 
requested 
goods and 
stealing these 
goods once 
issued by 
stores for 
personal gain. 
3. Lack of 
segregation of 
duties. 
4. Inadequate 
controls 
relating to 
issuing of 
goods at user 
department 
level. 
5. Lack of 
supervision 
and 
monitoring. 
6. Collution 
between 
services 
providers and 
the 
municipality. 

Both Significant Likely Moderate 1. Issuing/Control 
Register. 

Satisfactory Priority 4 1. Regular surprise inventory 
counts by Administration 
Manager. 
2. Stocking as per mSCOA 
compliance. 
3. Training of Registry staff on 
managing of inventory. 
4. Introduction of system 
request by all municipal 
officials. 

Immediately Risk Owner: Municipal 
Manager 
 
Action Owner: Director 
Corporate Services  

Not yet 
commence
d 
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9 Administ
ration 

Misuse of 
municipal 
vehicles for 
personal trips  
resulting in a 
financial loss 
to the 
Municipality. 

1. Unethical 
behaviour; 
2. Non-
adherence 
and lack of 
enforcement 
to the Fleet 
policy; 
3. Lack of 
supervision 
and 
monitoring. 

Internally Significant Likely Moderate 1. Fleet Management 
policy  is in place; 
2. C-Track tracking 
unit is installed in all 
municipal vehicles;                                                                                       
3. Pre-authorisation 
forms are authorised 
by the manager and 
the Fleet Officer with 
supporting 
documentation 
attached (Indemnity 
forms, request forms);                                                               
4. Asset Management 
policies are in place; 
5. Vehicle log book is 
updated on an 
ongoing basis. 

Good Priority 5 1. Review and workshop the 
Fleet Management policy on 
an annual basis; 
2. Reports on all fleet issues 
need to be compiled and 
distributed to the relevant 
HODs. This will be an item on  
the agenda at the MANCO 
meetings; 

1. 30 June 2018; 
 
2. Ongoing; 
 

Risk Owner: Municipal 
Manager 
 
Action Owner: Director 
Corporate Services  

Not yet 
commence
d 

10 Administ
ration 

Theft of fuel by 
the Municipal 
officials. 

1.  Greed and 
unethical 
conduct by 
Municipal 
Officials.2. 
Lack of 
timeous 
reconciliations 
of the fuel 
reports 
received from 
the external 
supplier/contr
actors. 3. The 
municipality is 
dependent on 
external 
service 
providers to 
provide fleet 
reports4. Lack 
of supervision 
and 
monitoring.5. 
Collusion 
between 
officials and 
services 
providers. 

Both Critical Almost 
certain 

Extreme 1. Fuel report (ABSA) 
to monitor the  
consumption of fuel 
and is provided to the 
Municipality on a 
monthly basis; 2. 
Diesel bouser Gauge. 

Weak Priority 1 1. Comparison of the fuel 
consumption vs kilometers 
travelled to be performed on a 
monthly basis by Corporate 
Services.2. Regular spot 
checks by Director on  Diesel 
bouser Gauge against manual 
book. 

1. December 20172. 
01 October 2017 

Risk Owner: Municipal 
ManagerAction 
Owner: Director 
Corporate Services 
Director Technical 
Services 

Not yet 
commence
d 
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11 IT Unauthorised 
access to 
municipal 
systems and 
data shared 
folders i.e. 
access to 
Financial 
systems/SCM 
Master file 
system by IT 
or 
programmers 
including 
Super user 
access. This 
can result in 
the 
unauthorised 
alteration of 
information 
payroll/vendor 
information to 
divert 
payments - 
(including 
employees 
who have 
resigned/susp
ended and 
Interns still 
having access 
to Municipal 
systems).  

1. Unethical 
Behaviour; 
2. Non-
compliance by 
municipal 
officials of the 
IT policy to 
gain 
unauthorised 
access; 
3. Collusion 
between 
municipal 
officials and 
third parties; 
4. Hacking. 

Both Catastrophi
c 

Possible High a) Data Security Policy 
b) Network Security 
c) Firewall 
d) Audit Trails 
e) User Access Form 
(submitted by HR) 

Good Priority 4 1. The IT Policy will be 
reviewed and adopted by the 
Council  
2. Staff will be workshopped on 
the Policy  

1. 30 June 2018; 

2. 30 June 2018; 

Risk Owner: Municipal 
Manager 

Action Owner: Director 
: Corporate Services    

Not yet 
commence
d 
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12 SCM Conflict of 
interest by 
municipal 
officials where 
financial 
business 
interests with 
other 
municipalities 
and 
stakeholders 
have not been 
declared  
which results 
in municipal 
officials 
favouring such 
suppliers to 
gain a 
financial 
benefit. 

1. Unethical 
behaviour; 
2. Non-
adherence to 
the Code of 
Conduct; 
3. Lack of 
vetting; 
4. Collusion 
between 
municipal 
officials and 
service 
providers. 

Both Critical Likely High 1. MBD4 forms in 
place which requires 
suppliers to declare 
interest; 
2. Declaration of 
interests for municipal 
officials and 
councillors done 
annually; 
3. MFMA and Code of 
Conduct prohibits 
employee (councillors 
and employees) doing 
business with the 
state; 
4. Vetting of suppliers 
via VAT number, tax 
clearance from SARS; 
5. Cross referencing 
between Auditor 
General database and 
supplier database for 
potential Conflict of 
Interest; 
6. Ugu district has a 
hotline service that is 
shared between the 
local municipalities;  
7. SCM processes are 
reviewed by internal 
audit on a biannual 
basis; 
8.  There is a fraud 
prevention plan that is 
updated annually done 
by internal audit. 
9. Central Supplier 
Database  

Good Priority 4 1. Investigate to implement a 
complete vetting service of 
supplier and employee 
databases by an external 
service provider; 
2. Ethics and the Code of 
Conduct needs to be 
workshopped to all municipal 
officials on a regular basis; 
3. SCM policy to be 
workshopped to all municipal 
officials. 

1. 30 June 2018; 
 
 
2. 30 June 2018; 
 
3. 30 June 2018. 

Risk Owner: Municipal 
Manager 
 
Action Owner: 
CFO                      
Director Corporate 

Not yet 
commence
d 

13 SCM Manipulation 
of tender 
specifications 
by municipal 
officials and/or 
tender 
consultant  in 
order to favour 
a preferred 
service 
provider to 
obtain a 
financial 
benefit. 

1. Unethical 
behaviour; 
2. Political 
Influence; 
3. Collusion 
between the 
municipal 
official and 
service 
providers. 

Both Critical Possible Moderate 1. SCM policy is in 
place; 
2. Bid committees are 
in place; 
3. Declaration forms 
are signed for every 
sitting by committee 
members; 
4. Training and 
workshop of the SCM 
processes to SCM 
officials; 
5. Code of Conduct is 
signed by all SCM 
officials; 
6. Rotation of 
suppliers on the SCM 
database; 
7. Use of the tender 
defaulters list supplied 
by Treasury. 
8. MSCOA  
 

Good Priority 5 1. SCM policy to be reviewed; 
2. SCM policy to be 
workshopped to all municipal 
officials. 
3. Ethics and the Code of 
Conduct needs to be 
workshopped to all municipal 
officials on a regular basis. 

1. 30 June 2018; 
 
 
 
2. 30 June 2018; 
 
3. 30 June 2018. 

Risk Owner: Municipal 
Manager 
 
Action Owner: CFO              
Director Corporate  

Not yet 
commence
d 
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14 SCM Price fixing by 
service 
providers. 

1. Failure to  
honestly 
declare  
financial 
interest by 
officials, 
Councillors 
and Service 
Providers.2. 
Inadequate 
processes to 
deal with 
inflated prices 
within the Bid 
process3. 
Collusion 
between 
Councillors, 
officials and 
the service 
providers.4. 
Bribery and 
sharing of 
confidential 
information.5. 
Collusion 
among service 
providers. 

Both Significant Possible Low 1. Declaration of 
interest for SCM 
Officials, Bid 
Committee Members, 
Senior and Middle 
Managers as well as 
Councillors.2. 
Evaluation of quotes 
and bids received.3. 
Competitive bidding 
process.4. 
Implementation and 
utilisation of Central 
Suppliers Database 
(CSD).5. Take action 
against Tender 
defaulters. 

Satisfactory Priority 5 1.  Compliance with provisions 
of the competitive bidding 
process.2. Review of the SCM 
policy to address the issue of 
price fixing.3. Implementation 
and enforcement of the SCM 
Policy to deal with cases of 
collusions.4. Consequence 
management in respect of non 
compliance.5. Implement zero 
tolerance policy to fraud and 
corruption. 

30 June 2018; Risk Owner: Municipal 
ManagerAction 
Owner: CFO                     
Director Corporate 

Not yet 
commence
d 

15 SCM Abuse of 
section 36 or 
intentional late 
submission of 
requisitions 
resulting in 
bypassing of 
controls. 

1. Poor 
planning; 
2. Non-
adherence to 
the SCM 
policy; 
3 .Collusion by 
municipal 
officials and 
service 
providers; 
4. Late 
provision of 
funds from 
provincial 
government 
resulting in a 
pressure to 
utilise the 
funding. 

Both Significant Possible Low 1. Procurement plan 
submitted to SCM at 
the beginning of each 
FY;  
2. All requisitions must 
be submitted to the 
SCM department 7 
days prior to the event; 
3. SCM policies and 
procedures are in 
place; 
4. Requisitions are 
signed off and 
approved by the 
relevant supervisors; 
5. Deviation forms has 
to be signed off by the 
HoD and MM and then 
reported to the 
Council; 
6. Segregation of 
duties is in place; 
7. Sample checks are 
done on Section 36 
requests by Internal 
Audit and Audit 
Committee; 
8. System rotation of 
suppliers on the SCM 
database; 
9. Report on business 
and cash plans in 
respect of grant 

Good Priority 5 1. Enforce that the 
procurement plan is adhered 
to; 
2. Workshop to all municipal 
officials on the SCM policy and 
procurement plan. 

30 June 2018 Risk Owner: Municipal 
Manager 
 
Action Owner: CFO              
Director Corporate 

Not yet 
commence
d 
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funding to be utilised 
timeously. 

16 SCM Acceptance of 
bribes( 
kickbacks)  
by municipal 
officials and 
Councillors 
from suppliers 
in order to 
influence / 
manipulate 
the award of 
contracts or 
payment to 
suppliers. 

1. Greed.  
2. Living 
beyond your 
means. 
3. Lack of 
ethics. 
4. Lack of 
internal 
control in 
place to 
ensure that all 
tenders are 
processed 
without any 
internal 
influence.   

Both Significant Possible Low 1.Compliance with the 
Code of conduct. 
2. Investigations of 
irregularities are 
conducted. 
3. Adherence to SCM 
code of conduct. 
4. Corporate Culture 
Programme. 

Good Priority 5 Roll out Corporate Culture  
programme and fraud 
awareness programme. 

30 June 2018 Risk Owner: Municipal 
Manager 
 
Action Owner: CFO           
Director Corporate 

Not yet 
commence
d 

17 Creditors Payment for 
goods/service
s not rendered 
or for the poor 
quality/substa
ndard work or 
the 
overstatement 
of progress on 
the project 
due to poor 
project 
management. 

1. Poor 
planning; 
2. Unethical 
behaviour; 
3. Negligence; 
4. Vague 
specifications; 
5. Unqualified 
supplier; 
6. Falsification 
of completion 
certifications; 
7. Lack of 
monitoring 
and 
supervision; 
8. Collusion 
between 
municipal 
officials and 
service 
providers. 

Both Critical Likely High 1. SCM policy is in 
place; 
2. Goods received 
note signed off by the 
user department; 
3. Sign off by the 
respective Line 
manager of payment 
certificate prior to 
payment to verify 
services that have 
been rendered; 
4. Invoices are 
authorised by the 
respective Line 
manager and 
submitted to Finance 
for payment; 
5. Segregation of 
duties is in place; 
6. All user 
departments to verify 
services provided; 
7. Finance and 
Technical 
departments to report 
on progress on 
projects to their 
respective portfolio 
committees; 
8. Site visits are done 
to check quality, 
specifications, 
measurements and a 
progress report is 
compiled on a monthly 
basis to which  

Good Priority 4 1. SCM policy to be 
workshopped to all municipal 
officials; 
2. All documentation including 
the updated CIDB certificate to 
be attached as supporting 
documents to the invoice 
before being submitted  to the 
CFO for payment;  
3. Impromptu  site visits to be 
conducted by the 
MM/CFO/Internal Audit for the 
relevant projects; 
4. Ethics and the Code of 
Conduct to be workshopped to 
all municipal officials on a 
regular basis. 

30 June 2018 Risk Owner: Municipal 
Manager 
 
Action Owner: 
Municipal Manager, 
HODs and Internal 
Audit 

Not yet 
commence
d 
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photographs are 
attached. This is 
performed by the 
project manager and 
contractor. This report 
submitted to Finance 
when payment is 
effected. 
9. Sport Checks are 
done 

18 Creditors Duplication of 
payments to 
service 
providers/sup
pliers by 
resubmitting 
the same 
invoices  for 
payment or by 
submitting 
invoices for 
payment of 
goods/service
s not rendered 

1. Collusion 
between 
suppliers and 
the user 
departments 
staff.2.Poor 
contract 
management 
by the 
Municipality. 
3. Negligence 

Both Critical Likely High 1. Payments are 
supported by the 
relevant 
documentation duly 
signed by the 
authorised officials 
who received the 
service or goods.2. 
Suppliers are required 
to submit statements 
reflecting the 
outstanding 
invoices.3. Processing 
of the invoice is linked 
to the purchase 
order.4. Preparation of 
recons 

Good Priority 4 1. Prior to process the actual 
payment, supporting 
documents are checked to 
ensure validity, accuracy and 
completeness.2. Statements 
are checked against 
invoices.3. Preparing of recons 
is done within 10 days of the 
following month. 

On 
goingOngoingOngoing 
(monthly) 

Risk Owner: Municipal 
ManagerAction 
Owner: Municipal 
Manager, HODs and 
Internal Audit 

Planned 

19 Creditors Unauthorised 
changes of 
supplier 
information 
and employee 
banking 
details by 
employees 
with the 
intention to 
divert 
payments 

1. Limited 
integration 
between the 
payment 
system and 
the banking 
system. 
2. 
Misrepresenta
tion of 
information 
when the 

Both Critical Likely High Changes made in the 
system after receipts 
of valid supporting 
documents ( formal 
letter from the 
Company and the 
Bank). 
 
Banking Details to be 
reflected on all 
invoices 

Good Priority 4 Continous monitoring and 
evaluation of controls. 

Ongoing Risk Owner: Municipal 
Manager 
 
Action Owner: 
Municipal Manager, 
HODs and Internal 
Audit 

Not yet 
commence
d 

Page 49 of 248



(EFT Fraud) 
for personal 
gain. 

service 
providers are 
registered on 
the database 
system. 
3. Lack of data 
encryption. 

20 Asset 
Manage
ment 

Theft of 
municipal 
assets by both 
the municipal 
officials and 
external 
persons. 

1. Ineffective 
security. 
2. Greed and 
unethical 
conduct by 
municipal 
officials. 
3. Collusion. 
4. Non 
adherence to 
asset 
management 
policy. 

Both Critical Likely High 1. Fixed Asset register 
in place and is updated 
on monthly basis. 
2. Asset  
reconciliations are 
done monthly. 
3.Assets Management 
Policy. 
4. Assets verification 
process. 

Good Priority 4 1. Continuous monitoring of 
the monthly asset 
reconciliations 
2. Continuous monitoring of 
the Asset Policy and the Fixed 
Asset register. 
3. Continuous verification of 
assets. 
4. Consequence management 
in respect of non compliance. 
5. Implement zero tolerance 
policy to fraud and corruption 

on going Risk Owner: Municipal 
Manager 
 
Action Owner: 
Municipal Manager, 
HODs and Internal 
Audit 

Planned 
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21 Asset 
Manage
ment 

Collusion by 
municipal 
officials with 
third parties in 
respect of the 
use of 
municipal 
property 
resulting in the 
illegal usage 
of municipal 
assets/land. 

1. Collusion 
between 
municipal 
officials and 
third parties; 
2. Unethical 
Behaviour; 
3. Greed. 

Both Minor Possible Insignificant • For (10) community 
facilities caretakers 
were employed on 
contractual basis for 
the period of 2years 
• Two booking records 
are kept at ward level 
(one for community 
members and the 
other one for 
government 
departments. 
• Bookings are made 
at ward levels through 
caretakers who in turn 
will inform the officer 
from Community 
Services to expect it. 
• A form will be 
completed by the 
caretaker on 
establishing the 
availability of the hall 
for the date in question 
• Facilities where there 
is no caretaker are not 
easy to manage and 
ward councilors are in 
charge of the 
bookings. 

Weak Priority 5 • Cottages to be built for 
caretakers so that they are 
available for 24hours on the 
premises of the facility 
• Alternatively, to appoint 
caretakers with licenses and 
have access to the company 
vehicles to curb the challenge 
of opening and closing at the 
end of the event. 
• To appoint the supervisor for 
caretakers who will roam 
around all the 20 wards 
collecting money for bookings, 
checking for caretaker’s and 
facility needs etc. 
• Challenges of community 
members residing a distance 
away from the municipality 
having to collecting refunds 
from the municipality can be 
curb through an EFT 
transaction. 
• Due to financial constraints, 
facilities that do not have a 
caretaker to utilize ward 
committees that are paid for 
administration tasks. 
• Purchasing of electricity for 
community facilities. 
• Policy to be formalized with 
regards to leave for 
caretakers. 
• In order to cater for 
community facilities situated 
far from the municipality to 
introduce the EFT system this 
will maximize the safety of 
these caretakers.  

Long term plans Risk Owner: Municipal 
Manager 
 
Action Owner:Director 
: Social & Community 
service  

Not yet 
commence
d 

22 Finance Abuse of S&T 
claims by 
claiming 
expenses that 
are not work 
related or to 
inflate S&T 
claims with 
fictitious 
claims, 
resulting in a 
financial loss 
for the 
Municipality. 

1. Unethical 
Behaviour; 
2. Collusion 
between 
municipal 
officials; 
3. Lack of 
monitoring 
and 
supervision. 

Internally Significant Possible Low a) HR Policy 
b) Claim Form 
c) Itinerary 

Satisfactory Priority 5 1. Standard KMs within KZN 
2. Committee set up to develop 
a standardised KMs. 

1. 30 June 2018; 
 

Risk Owner: Municipal 
Manager 
 
Action Owner: Director 
: Corporate Services; 
CFO 

Not yet 
commence
d 
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¢ƘŜ wƛǎƪ ǊŜƎƛǎǘŜǊ ŀƴŘ ǘƘŜ !ƴǘƛπ/ƻǊǊǳǇǘƛƻƴ {ǘǊŀǘŜƎȅ ǿƛƭƭ ōŜ ǊŜǾƛŜǿŜŘ ƛƴ нлмуκнлмф ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  

 

2.4.1.3 Supply Chain Management 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀ ǎǳǇǇƭȅ ŎƘŀƛƴ ƳŀƴŀƎŜƳŜƴǘ ǳƴƛǘ ǿƘƛŎƘ ŦƻǊƳǎ ǇŀǊǘ ƻŦ ǘƘŜ CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘΦ ¢ƘŜ ǳƴƛǘ 

ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻŎǳǊŜŘ ƛƴ ŀ ƳŀƴƴŜǊ ǿƘƛŎƘ ƛǎ ǘǊŀƴǎǇŀǊŜƴǘΣ 

ŎƻƳǇŜǘƛǘƛǾŜΣ ŜǉǳƛǘŀōƭŜΣ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŦŀƛǊΣ ǘƘǊƻǳƎƘ ǇǊƻǇŜǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {/a ǇƻƭƛŎȅΦ ¢ƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ {/a ǇƻƭƛŎȅ ƛǎ ǊŜǾƛŜǿŜŘ ƻƴ ŀƴ ŀƴƴǳŀƭ ōŀǎƛǎΦ 

 

¢ƘŜ ǳƴƛǘ ǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ ŀǳǘƘƻǊƛȊŜŘ ǇǳǊŎƘŀǎŜ ǊŜǉǳƛǎƛǘƛƻƴǎ ŦƻǊ ƻǘƘŜǊ ŘŜǇŀǊǘƳŜƴǘǎ ǿƛǘƘƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ǳǎƛƴƎ ǘƘŜ ŜƭŜŎǘǊƻƴƛŎ ŀŎŎƻǳƴǘƛƴƎ ǎȅǎǘŜƳ ŎŀƭƭŜŘ {ŀƎŜ 9ǾƻƭǳǘƛƻƴΦ ¢ƘŜ ǎǿƛŦǘ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ŀǳǘƘƻǊƛȊŜŘ 

ǇǳǊŎƘŀǎŜ ǊŜǉǳƛǎƛǘƛƻƴǎ ǿƘŜǊŜ ǇƻǎǎƛōƭŜ ƛǎ ŀƭǿŀȅǎ ŜƴǎǳǊŜŘΦ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǎǘǊƛǾƛƴƎ ǘƻ ŜƳǇƻǿŜǊ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ŎƻƻǇŜǊŀǘƛǾŜǎ ǘƻ ƛƳǇǊƻǾŜ ƻǳǊ ƭƻŎŀƭ ŜŎƻƴƻƳƛŎ 

ŘŜǾŜƭƻǇƳŜƴǘΦ ¢ƘŜ ǎǳǇǇƭƛŜǊǎ ŀǊŜ ǊƻǘŀǘŜŘ ǿƘŜǊŜ ǇƻǎǎƛōƭŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ Ŝǉǳŀƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ 

IƻǿŜǾŜǊ ǘƘŜǊŜ ŀǊŜ ŎƘŀƭƭŜƴƎŜǎ ǎƛƴŎŜ Ƴƻǎǘ ƻŦ ƻǳǊ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ƴƻǘ ǿŜƭƭ ŜǎǘŀōƭƛǎƘŜŘ ŀƴŘ ǘƘŜǊŜŦƻǊŜ 

Ŏŀƴƴƻǘ ǎǳǇǇƭȅ ƻǊ ǇǊƻǾƛŘŜ ŎŜǊǘŀƛƴ ƎƻƻŘǎ ƻǊ ǎŜǊǾƛŎŜǎΦ 

 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ŎƻƳƳŜƴŎŜŘ ƻƴ ǇǊŜǇŀǊŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ {ǘŀƴŘŀǊŘ /ƘŀǊǘŜǊ 

ƻŦ !ŎŎƻǳƴǘǎ όa{/h!ύ ŀǎ ǇŜǊ ŎƛǊŎǳƭŀǊ рп ŀƴŘ ун ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ CƛƴŀƴŎŜ aŀƴŀƎŜƳŜƴǘ !Ŏǘ ό!Ŏǘ bƻΦ рс ƻŦ 

нллоύΦ .ǳŘƎŜǘ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘ ǿŜǊŜ ǇŀǊǘ ƻŦ ǘƘŜ a{/h! ŎƻƳƳƛǘǘŜŜΣ ǘƻƎŜǘƘŜǊ ǘƘŜȅ ǿŜǊŜ 

ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŀƭƛƎƴƳŜƴǘ ƻŦ ǇǊƻƧŜŎǘǎ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ōǳŘƎŜǘΦ  

 

2.4.1.4 By-Laws 

{ŜŎǘƛƻƴ ммόоύ όƳύ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ {ȅǎǘŜƳǎ !Ŏǘ bƻ он ƻŦ нлллΣ ƎƛǾŜǎ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǘƘŜ ǊƛƎƘǘ ǘƻ Ǉŀǎǎ ōȅπƭŀǿǎ 

ƛƴ ǘƘŜƛǊ ŀǊŜŀ ƻŦ ƧǳǊƛǎŘƛŎǘƛƻƴΦ ¢ƘŜ {t[¦a! ōȅƭŀǿǎ ǿŜǊŜ ŘŜǾŜƭƻǇŜŘ ŀƴŘ DŀȊŜǘǘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛǘƘ 

ǘƘŜ ŀƛƳ ǘƻ ƛƴǎǘƛǘǳǘƛƻƴŀƭƛȊŜ {t[¦a! tǊƛƴŎƛǇƭŜǎ ŀŎǊƻǎǎ ǘƘŜ ŜƴǘƛǊŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ  
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2.4.1.5 Municipal Website 

Municipal Website: Content and Currency of Material 

Documents published on the Municipality's / Entity's Website Yes / No 
Publishing 
Date 

/ǳǊǊŜƴǘ ŀƴƴǳŀƭ ŀƴŘ ŀŘƧǳǎǘƳŜƴǘǎ ōǳŘƎŜǘǎ ŀƴŘ ŀƭƭ ōǳŘƎŜǘπǊŜƭŀǘŜŘ ŘƻŎǳƳŜƴǘǎ ¸Ŝǎ  

WǳƴŜ нлмт 
ŀƴŘ WŀƴǳŀǊȅ 
нлму 

!ƭƭ ŎǳǊǊŜƴǘ ōǳŘƎŜǘπǊŜƭŀǘŜŘ ǇƻƭƛŎƛŜǎ ¸Ŝǎ  WǳƴŜ нлмт 

¢ƘŜ ǇǊŜǾƛƻǳǎ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ό¸ŜŀǊ πмύ ¸Ŝǎ  !ǇǊƛƭ нлмт 

¢ƘŜ ŀƴƴǳŀƭ ǊŜǇƻǊǘ ό¸ŜŀǊ лύ ǇǳōƭƛǎƘŜŘκǘƻ ōŜ ǇǳōƭƛǎƘŜŘ ¸Ŝǎ  

WŀƴǳŀǊȅ нлмф 
ŀƴŘ !ǇǊƛƭ 
нлмф  

!ƭƭ ŎǳǊǊŜƴǘ ǇŜǊŦƻǊƳŀƴŎŜ ŀƎǊŜŜƳŜƴǘǎ ǊŜǉǳƛǊŜŘ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ ртόмύόōύ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ {ȅǎǘŜƳǎ !Ŏǘ ό¸ŜŀǊ лύ ŀƴŘ ǊŜǎǳƭǘƛƴƎ ǎŎƻǊŜŎŀǊŘǎ ¸Ŝǎ  Wǳƭȅ нлмт 

!ƭƭ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ŀƎǊŜŜƳŜƴǘǎ ό¸ŜŀǊ лύ ¸Ŝǎ Wǳƭȅ нлмт 

!ƭƭ ƭƻƴƎπǘŜǊƳ ōƻǊǊƻǿƛƴƎ ŎƻƴǘǊŀŎǘǎ ό¸ŜŀǊ лύ bκ! bκ! 

!ƭƭ ǎǳǇǇƭȅ ŎƘŀƛƴ ƳŀƴŀƎŜƳŜƴǘ ŎƻƴǘǊŀŎǘǎ ŀōƻǾŜ ŀ ǇǊŜǎŎǊƛōŜŘ ǾŀƭǳŜ όw олΣлллΦллύ ŦƻǊ 
¸ŜŀǊ л ¸Ŝǎ  

¢ƘǊƻǳƎƘƻǳǘ 
нлмтκму  

!ƴ ƛƴŦƻǊƳŀǘƛƻƴ ǎǘŀǘŜƳŜƴǘ ŎƻƴǘŀƛƴƛƴƎ ŀ ƭƛǎǘ ƻŦ ŀǎǎŜǘǎ ƻǾŜǊ ŀ ǇǊŜǎŎǊƛōŜŘ ǾŀƭǳŜ ǘƘŀǘ ƘŀǾŜ 
ōŜŜƴ ŘƛǎǇƻǎŜŘ ƻŦ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ мп όнύ ƻǊ όпύ ŘǳǊƛƴƎ ¸ŜŀǊ м ¸Ŝǎ WǳƴŜ нлму 

/ƻƴǘǊŀŎǘǎ ŀƎǊŜŜŘ ƛƴ ¸ŜŀǊ л ǘƻ ǿƘƛŎƘ ǎǳōǎŜŎǘƛƻƴ όмύ ƻŦ ǎŜŎǘƛƻƴ оо ŀǇǇƭȅΣ ǎǳōƧŜŎǘ ǘƻ 
ǎǳōǎŜŎǘƛƻƴ όоύ ƻŦ ǘƘŀǘ ǎŜŎǘƛƻƴ bκ! 

¢ƘǊƻǳƎƘƻǳǘ 
нлмтκму 

tǳōƭƛŎπǇǊƛǾŀǘŜ ǇŀǊǘƴŜǊǎƘƛǇ ŀƎǊŜŜƳŜƴǘǎ ǊŜŦŜǊǊŜŘ ǘƻ ƛƴ ǎŜŎǘƛƻƴ мнл ƳŀŘŜ ƛƴ ¸ŜŀǊ л bκ! bκ! 

!ƭƭ ǉǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘǎ ǘŀōƭŜŘ ƛƴ ǘƘŜ ŎƻǳƴŎƛƭ ƛƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ рн όŘύ ŘǳǊƛƴƎ ¸ŜŀǊ л ¸Ŝǎ  
¢ƘǊƻǳƎƘƻǳǘ 
нлмтκму 
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3. CHAPTER 3 – SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT 
PART 1)  

3.1 COMPONENT A: BASIC SERVICES 
 

3.1.1 Water Provision 

²ŀǘŜǊ ŀƴŘ ²ŀǎǘŜ ǿŀǘŜǊ όǎŀƴƛǘŀǘƛƻƴύ ŀǊŜ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ōȅ ¦Ǝǳ aǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ŀƴ ƛƴǎǘƛǘǳǘƛƻƴ ǿƛǘƘ ǿŀǘŜǊ 

ǎŜǊǾŜǎ ŀǳǘƘƻǊƛǘȅΦ ²ŀǎǘŜ ƳŀƴŀƎŜƳŜƴǘ ǎŜǊǾƛŎŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǳǎŜ ƻŦ ǎƪƛǇ ōƛƴǎ ǘƘŀǘ ŀǊŜ ǇƭŀŎŜŘ ŀǘ 

ǎǘǊŀǘŜƎƛŎ Ǉƻǎƛǘƛƻƴǎ ǿƛǘƘ ƛƴ ¦ƳȊǳƳōŜ [a ƧǳǊƛǎŘƛŎǘƛƻƴΣ IƻǳǎƛƴƎ ǎŜǊǾƛŎŜǎ ŀǊŜ ƛƳǇƭŜƳŜƴǘŜŘ ōȅ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ 

ƻŦ IǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ōŀǎƛŎ ǿŀǘŜǊ ǎŜǊǾƛŎŜ ƛƴ ¦ƳȊǳƳōŜ ƛǎ 

ŎƻƳƳǳƴƛǘȅ ǎǘŀƴŘǇƛǇŜǎ ǿƛǘƘƛƴ нллƳ πуллƳ ǊŀŘƛǳǎ ƻŦ ŀƭƭ ƘƻǳǎŜƘƻƭŘǎΦ 

 

¢ƘŜ нлмс /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ǊŜǾŜŀƭǎ ǘƘŀǘ ŀŎŎŜǎǎ ǘƻ ǿŀǘŜǊ ǿƛǘƘƛƴ w5t ǎǘŀƴŘŀǊŘǎ ŘŜŎǊŜŀǎŜŘ ŦǊƻƳ ос҈ ƛƴ 

нлмм ǘƻ нф҈ ƛƴ нлмсΦ ¢ƘŜ ǎǘŀǘǎ ŦǳǊǘƘŜǊ ƛƴŘƛŎŀǘŜ ŀ ǊƛǎŜ ƛƴ ƘƻǳǎŜƘƻƭŘ ŀŎŎŜǎǎ ǘƻ ǿŀǘŜǊ ōŜƭƻǿ w5t ǎǘŀƴŘŀǊŘ 

ŦǊƻƳ сп ҈ ƛƴ нлмм ǘƻ тм҈ ƛƴ нлмсΦ ¢ƘŜ 5ƛǎǘǊƛŎǘ ƛǎ ǘƻ ōŜ ŎƻƳƳŜƴŘŜŘ ŦƻǊ ǘƘŜ ǇƻǎƛǘƛǾŜ ŦƛƎǳǊŜǎ ŀƴŘ ŜƴŎƻǳǊŀƎŜŘ 

ǘƻ ǎǘǊƛǾŜ ŦƻǊ ƳƻǊŜΦ  
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Photo: Community Stand Pipe 

 

 

Waste water (Sanitation) Provision 

¢ƘŜ ƻƴƭȅ ǎŜǿŜǊ ƻǇǘƛƻƴ ƛƴ ¦ƳȊǳƳōŜ ƛǎ ±ŜƴǘƛƭŀǘŜŘ tƛǘ LƳǇǊƻǾŜŘ [ŀǘǊƛƴŜǎ ό±LtύΦ .ŀǎŜŘ ƻƴ ǘƘŜ ǊŜŎŜƴǘ нлмс 

/ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅΣ ǘƘŜ ǎŀƴƛǘŀǘƛƻƴ ōŀŎƪƭƻƎ ƛǎ ŜǎǘƛƳŀǘŜŘ ŀǘ ом҈ ƻŦ ƘƻǳǎŜƘƻƭŘǎ ǿƛǘƘ ǎŀƴƛǘŀǘƛƻƴ ōŜƭƻǿ ǘƘŜ 

w5t ǎǘŀƴŘŀǊŘΦ {ŀƴƛǘŀǘƛƻƴ ŦƻǊ ƘƻǳǎŜƘƻƭŘǎ ŀǘ w5t ǎǘŀƴŘŀǊŘ ƛǎ оп ҈Φ 
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Photo: VIP Toilets 

3.1.2 Electricity 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǘƘǊƻǳƎƘ 9ǎƪƻƳ bŜǘǿƻǊƪ ǇƭŀƴƴƛƴƎ ǊŜǇƻǊǘ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀǊŜŀǎ ǿƘƛŎƘ ŀǊŜ ƴƻǘ ŎƻƴǎǘǊŀƛƴŜŘ 

ƛƴ ǘŜǊƳǎ ƻŦ 9ƭŜǘǊƛŎƛǘȅ ŎƻǾŜǊŀƎŜΦ¢ƘŜǊŜ ŀǊŜ ŀǊŜŀǎ ǿƘƛŎƘ ŀǊŜ ŀƭǊŜŀŘȅ ŎƻǾŜǊŜŘ ǿƛǘƘ ŜƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ŀǊŜ ŜƴŜǊƎƛǎŜŘΦ 

¢ƘŜ ǇǊƻƧŜŎǘ Ƙŀǎ ƳŀƴŀƎŜŘ ǘƻ ǇǊƻǾƛŘŜ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǘƘŜ /ƻƳƳǳƴƛǘȅΦ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛƴ 

ǿƻǊƪƛƴƎ ǿƛǘƘ 9ǎƪƻƳ Ƙŀǎ ōŜŜƴ ǘŀǎƪŜŘ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ƻŦ ŜƭŜŎǘƛǊƛŎǘȅ ŎŀōƭŜǎ ǘƻ ǘƘŜ ŎƻƴǎǘǊŀƛƴŜŘ 

ƘƻǳǎŜƘƻƭŘǎ ǿƛǘƘ 9ǎƪƻƳ ŦƻǊŎǳǎŜŘ ƻƴ ŜƴŜǊƎƛǎƛƴƎ ǘƘŜ ƘƻǳǎŜƘƻƭŘǎΦ  ¢ƘŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ŀǊŜ ƴƻǊƳŀƭƭȅ ŦŀŎŜŘ ōȅ 

ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǘƘŜŦǘ ƻŦ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŎŀōƭŜǎ ƛƴ ŀ ƭƻŎŀƭ ŀǊŜŀ ŀƴŘ ƛƭƭŜƎŀƭ ŎƻƴƴŜŎǘƛƛƻƴǎΦ ¢ƘŜǊŜ ǿŜǊŜ р 

ǇƭŀƴƴŜŘ ǇǊƻƧŜŎǘǎ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǿƛǘƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ŀŎƘƛŜǾƛƴƎ ŀƭƭ ǇǊƻƧŜŎǘǎΦ  
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Project Name Annual Target Annual Actual  Status 

aōƛȅŀƴŀ tƘŀǎŜ м мфн IƻǳǎŜǎƘƻƭŘǎ 

ŎƻƴƴŜŎǘŜŘ  

мфн ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

9ƪǳōǳǎƛǎǿŜƴƛ tƘŀǎŜ н млп IƻǳǎŜƘƻƭŘǎ 

ŎƻƴƴŜŎǘŜŘ  

пм ¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘ  

aŀƘƭŀȅŀ tƘŀǎŜ н мпл IƻǳǎŜƘƻƭŘǎ 

ŎƻƴƴŜŎǘŜŘ  

млт ¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘ  

aōƛȅŀƴŀ tƘŀǎŜ н пл сл ¢ŀǊƎŜǘ aŜǘ 

aŀƎǿŀȊŀ  ммс ммс ¢ŀǊƎŜǘ aŜǘ 

 

¢ƘŜ Ƴŀƛƴ ǊŜŀǎƻƴ ŀǎ ǘƻ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƴƻǘ ƳŜŜǘƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ ǘŀǊƎŜǘǎ ƛǎ ŘǳŜ ǘƻ ƳƛƎǊŀǘƛƻƴ ƻŦ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅ ōŜŎŀǳǎŜ ƻŦ ǎƻŎƛƻπŜŎƻƴƻƳƛŎ ǇǳǎƘ ŀƴŘ Ǉǳƭƭ ŦŀŎǘƻǊǎΦ ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǇǊƻǾƛŘŜǎ /ƻƻƪƛƴƎ DŜƭ ƛƴ 

ŀǊŜŀǎ ǘƘŀǘ Řƻ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŜƭŜŎǘǊƛŎƛǘȅ ŀǘ ŀƭƭΣ ǘƘŜǎŜ ƘƻǳǎŜƘƻƭŘǎ ŀǊŜ ǎǳǇǇƭƛŜŘ ǿƛǘƘ ŀ ƭƛǉǳƛŘ ƎŜƭ ōȅ 

/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ¦ƴƛǘΦ  

Table indicating electricity service delivery levels 

Households - Electricity Service Delivery Levels below the minimum 

Households 

Description 

Year -3 Year -2 Year -1 Year 0 

Actual Actual Actual 
Original 
Budget 

Adjusted 
Budget 

Actual 

No. No. No. No. No. No. 

Formal Settlements 

Total households 8,000 6,000 6,000 10,000        10,000 10,000 

Households below minimum service level 1,063 750 550 3,600          3,600 3,600 

Proportion of households  below 
minimum service level 13% 13% 9% 36% 36% 36% 
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3.1.3 Waste management (Refuse collection, waste disposal, street cleaning and recycling) 
 

Introduction to Waste Management 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀǊŜŀǎ ǿƘŜǊŜ ǘƘŜǊŜ ƛǎ ŀ ƘǳƎŜ ƴŜŜŘ ŦƻǊ ǿŀǎǘŜ ǊŜƳƻǾŀƭ ŀƴŘ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ 

ǘƘŜ ƛƴǘŜǊƎǊŀǘŜŘ ǿŀǎǘŜ ƳŀƴŀƎŜƳŜƴǘ Ǉƭŀƴ ƻŦ ǘƘŜ 5ƛǎǘǊƛŎǘΣ tǊƻǾƛƴŎŜ ŀƴŘ bŀǘƛƻƴŀƭ 5ŜǇŀǊǘƳŜƴǘ όL²atύΦ ¢ƘŜǊŜ 

ƛǎ ŀ ǎŜǊǾƛŎŜ ƭŜǾŜƭ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ƻǳǊ ǎƛǎǘŜǊ ƳǳƴƛŎƛǇŀƭƛǘȅ ¦ƳŘƻƴƛ [a ǘƻ ŀǎǎƛǎǘ ǿƛǘƘ ǘƘŜ ǊŜƳƻǾŀƭ ƻŦ ǎƪƛǇ ōƛƴ 

ǇŜǊ ǿŜŜƪ ǿƛǘƘ ǘƘŜ ǇǊƻƎǊŀƳƳ ǘŀǊƎŜǘƛƴƎ ƻǾŜǊ тулл ŦŀƳƛƭƛŜǎΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŀƭǎƻ ŀǎǎƛǎǘƛƴƎ ǘƘŜ ¢ƘǳǘƘǿƛƴƛ 

ǎƘƻǇƛƴƎ ŎŜƴǘǊŜ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜƛǊ ǿŀǎǘŜ ƳŀǘŜǊƛŀƭ ƛǎ ǊŜƳƻǾŜŘ ǿŜŜƪƭȅΣ ǘƘŜ ǇǊƻƎǊŀƳ Ƙŀǎ ŎǊŜŀǘŜŘ ŀ ƴǳƳōŜǊ 

ƻŦ Ƨƻō ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǿƛǘƘ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

 

Photo: Community Works Programme 
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Solid Waste Service Delivery Levels 

Households 

Description 
Year -3 Year -2 Year -1 Year 0 

Actual Actual Actual Actual 

No. No. No. No. 

Solid Waste Removal: (Minimum level) 

Removed at least once a week 685 562 560 200 

Minimum Service Level and Above sub-total 685 562 560 200 

Minimum Service Level and Above percentage 19.7% 15.7% 17.3% 6.8% 

 

Table indicating solid waste delivery levels 

Households - Solid Waste Service Delivery Levels below the minimum 

Households 

Description 

Year -3 Year -2 Year -1 Year 0 

Actual Actual Actual 
Original 
Budget 

Adjusted 
Budget 

Actual 

No. No. No. No. No. No. 

Formal Settlements 

Total households 8,000 6,000 6,000 100,000 100,000 100,000 

Households below minimum service level 6,000 5,000 4,500 25,000 25,000 25,000 
Proportion of households below minimum 
service level 75% 83% 75% 25% 25% 

25% 

 

3.1.4 Housing 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛŘ ŀ ŘŜŜǇ ǊǳǊŀƭ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ƛǘ ǳǎŜǎ ǘƘŜ ǊǳǊŀƭ ƛƴǎǘǊǳƳŜƴǘ ƛƴ ǘŜǊƳǎ ƻŦ ƘƻǳǎƛƴƎ 

ŘŜǾŜƭƻǇƳŜƴǘΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻƻƪ ŀ ŎƭŀǎǘŜǊŜŘ ŀǇǊƻŀŎƘ ǿƘŜƴ ǎǳōƳƛǘǘƛƴƎ ŀǇǇƭƛŎŀǘƛƻƴǎ ǘƻ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ 

ƻŦ ƘǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘ ŦƻǊ ƘƻǳǎƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘǎΦ  ¢ƘŜǊŜ ƛǎ ŀ ƭŀƴŘ ǊƛƎƘǘ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ LƴƎƻƴȅŀƳŀ ǘǊǳǎǘ 

ōƻŀǊŘ ŀƛƳŜŘ ŀǘ ŀŎŎŜƭŜǊŀǘƛƴƎ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎǳǎǘŀƛƴŀōƭŜ ƘǳƳŜƴ ǎŜǘǘƭŜƳŜƴǘΣ ǘƘŜ ǇǊƻōƭŜƳ ƘƻǿŜǾŜǊ ƭƛŜǎ ǿƛǘƘ 

ƘƻǳǎŜƘƻƭŘǎ ǊŜǎƛŘƛƴƎ ƻƴ ǇǊƛǾŀǘŜƭȅ ƻǿƴŜŘ ƭŀƴŘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŜƴƎŀƎƛƴƎ ǿƛǘƘ ǘƘŜ ǎǘŀǘŜ ƻǿƴŜǊǎƘƛǇ ǘƻ 

ŜƴǘŜǊ ƛƴǘƻ ŀ ŘŜǾŜƭƻƳǇƳŜƴǘ ǊƛƎƘǘ ŀƎǊŜŜƳŜƴǘ ŦƻǊ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ƻŦ ƘƻǳǎƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘǎΦ  
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Photo: Umzumbe Housing Project  

Table indicating percentage of access to basic services 

Year end Total households 

(including in formal and 

informal settlements)

Households in formal

settlements

Percentage of HHs in formal

settlements

Year -3 560000 350000 62.5%

Year -2 654000 450000 68.8%

Year -1 654000 500000 76.5%

Year 0 684000 540000 78.9%

T 3.5.2

Percentage of households with access to basic housing
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Table indicating employees for Housing 

Employees:  Housing Services 

Job Level 

Year -1 Year 0 

Employees Posts Employees Vacancies (fulltime 
equivalents) 

Vacancies (as a % 
of total posts) 

No. No. No. No. % 

0 - 3 1 1 1 0 0% 

4 - 6 0 0 0 0 0% 

7 - 9 0 0 0 0 0% 

10 - 12 0 0 0 0 0% 

13 - 15 0 0 0 0 0% 

16 - 18 0 0 0 0 0% 

19 - 20 0 0 0 0 0% 

Total 1 1 1 0 0% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 
June. *Posts must be established and funded in the approved budget or adjustments budget. Full-time equivalents are 
calculated by taking the total number of working days lost (excluding weekends and public holidays) while a post remains 
vacant and adding together all such days lost by all posts within the same set (e.g. ‘senior management’) then dividing that 
total by 250 to give the number of posts equivalent to the accumulated days.    
T 3.5.4 

     

 

¢ƘŜ ƘƻǳǎƛƴƎ ǇǊƻƧŜŎǘǎ ƻƴƭȅ ŘŜǇŜƴŘŜŘ ƻƴ ǘƘŜ ŀƭƭƻŎŀǘƛƻƴ ƻŦ ŦǳƴŘǎ ŦǊƻƳ ǘƘŜ tǊƻǾƛƴŎƛŀƭ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IǳƳŀƴ 

{ŜǘǘƭŜƳŜƴǘΣ ǘƘŜǊŜ ƛǘ ŘŜǇŜƴŘǎ ƻƴ ǘƘŜ ŀƭƭƻŎŀǘƛƻƴ ƻŦ ŦǳƴŘǎ ōȅ ǘƘŜ ¢ǊŜŀǎǳǊȅ 5ŜǇŀǊǘƳŜƴǘ ŦƻǊ ŜŀŎƘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

¢ƘŜ ŎƘŀƭƭŜƴƎŜ ƛǎ ǘƘŀǘ ǘƘŜ ŘŜƳŀƴŘ ƻƴ ǘƘŜ ƎǊƻǳƴŘ ŦƻǊ ƘƻǳǎƛƴƎ ŜȄŎŜŜŘǎ ǘƘŜ ŀǾŀƛƭŀōƭŜ ŦǳƴŘǎΦ ¢ƘŜ aǳƴƛŎƛǇŀƭ 

/ƻǳƴŎƛƭ !ŘƻǇǘŜŘ ǘƘŜ IƻǳǎƛƴƎ {ŜŎǘƻǊ tƭŀƴ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŀǎ ŀ ŎƻƳǇƻƴŜƴǘ ƻŦ aǳƴƛŎƛǇŀƭ 

L5tΣ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ ƘƻǳǎƛƴƎ ōŀŎƪƭƻƎ  ŀƴŘ ǇǊƻǾƛŘŜ ƘƻǳǎƛƴƎ ŦƻǊ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ƛƴŎƻƳŜ ƎǊƻǳǇǎΦ 

 

Year -1

Actual Original Budget Adjustment 

Budget

Actual Variance to 

Budget

Total Operational Revenue 120 125 100 95 -32%

Expenditure:

  Employees 125 244 250 248 2%

  Repairs and Maintenance 25 244 250 248 2%

  Other 45 244 250 248 2%

Total Operational Expenditure 195 732 750 744 2%

Net Operational Expenditure 75 607 650 649 6%

T 3.5.5

Financial Performance Year 0: Housing Services 
R'000

Details

Year 0

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual.
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3.1.5 Free Basic Services and indigent support 
 

Lƴ ŀƭƛƎƴƛƴƎ ǿƛǘƘ ǘƘŜ LƴǘŜǊƴŀǘƛƻƴŀƭΣ bŀǘƛƻƴŀƭ ŀƴŘ tǊƻǾƛƴŎƛŀƭ ǇƻƭƛŎȅ ƻōƧŜŎǘƛǾŜǎ ƻƴ ǇƻǾŜǊǘȅ ŀƭƭŜǾƛŀǘƛƻƴ ŀƴŘ ǘƘŜ 

Ŏƻƴǎǘƛǘǳǘƛƻƴŀƭ ƳŀƴŘŀǘŜ ǘƻ ŜƴǎǳǊŜ ŎƛǘƛȊŜƴǎ ƘŀǾŜ Ŝǉǳŀƭ ǊƛƎƘǘǎ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ōŀǎƛŎ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ /ƻǳƴŎƛƭ ƻŦ 

¦ƳȊǳƳōŜ ŎƻƳƳƛǘǘŜŘ ƛǘǎŜƭŦ ǘ ƻ  ŘŜǾŜƭƻǇƛƴƎ ǇƻǾŜǊǘȅ ŀƭƭŜǾƛŀǘƛƻƴ ƛƴƛǘƛŀǘƛǾŜǎ ǘƘŀǘ ǿƻǳƭŘ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ 

ƻŦ ƭƛŦŜ ŦƻǊ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƻŦ ¦ƳȊǳƳōŜΦ Lƴ ŘƻƛƴƎ ǎƻ ǘƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ¦ƴƛǘ /ƻƳǇƛƭŜŘ ǘƘŜ LƴŘƛƎŜƴǘ 

ǎǳǇǇƻǊǘ ǇƻƭƛŎȅ ǿƛǘƘ ŀƴ ƻōƧŜŎǘƛǾŜ ǘƻ ŘƛƎƴƛŦȅ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƻŦ ǘƘŜǎŜ ƘƻǳǎŜƘƻƭŘǎΦ 

¢ƘŜ ŦǊŜŜ ōŀǎƛŎ ǎŜǊǾƛŎŜ ōŜƛƴƎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ CǊŜŜ ŜƭŜŎǘǊƛŎƛǘȅ ǘƻƪŜƴǎ ǘƻ оолл ƘƻǳǎŜƘƻƭŘ ƳƻƴǘƘƭȅΣ 

ǘƘŜǎŜ ōŜƴŜŦƛŎƛŀǊƛŜǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ǿƛǘƘ ǘƘŜ ǘŀǊƎŜǘ ƴǳƳōŜǊ ƻŦ рлур ƛƴ ǘƘŜ 9ǎƪƻƳ ōŜƴŜŦƛŎƛŀǊƛŜǎ ƭƛǎǘ ǘƘŀǘ ƛǎ 

ƴƻǘ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ ǘƘŜ ǘƻǘŀƭ ƴǳƳōŜǊ ƻŦ ƘƻǳǎŜƘƻƭŘǎ ƛƴ ǘƘŜ ŎǳǊǊŜƴǘ ƛƴŘƛƎŜƴǘ ǊŜƎƛǎǘŜǊ ǿƘƛŎƘ ƛǎ урфп 

ƘƻǳǎŜƘƻƭŘǎΦ !ƭǎƻΣ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ пȄ нлƭ ŎƻƻƪƛƴƎ ƎŜƭ ǘƻ олл ǘƻ ƛƴŘƛƎŜƴǘ ŦŀƳƛƭƛŜǎ ǇŜǊ ȅŜŀǊΦ ¢ƘŜ ƛƴŘƛƎŜƴǘ 

ǎǳǇǇƻǊǘ ƛǎ ŘƻƴŜ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ǇǊƻǾƛǎƛƻƴ ƻŦ ŦƻƻŘ ǇŀǊŎŜƭǎ ǘƻ ƴŜŜŘȅ ŦŀƳƛƭƛŜǎ ǘƘŀǘ ŀǊŜ ƭƛǾƛƴƎ ōŜƭƻǿ ǘƘŜ ǇƻǾŜǊǘȅ 

ƭƛƴŜΣ ǘƘŜȅ ŀǊŜ ǘƘŜƴ ǊŜŦŜǊǊŜŘ ǘƻ ǊŜƭŜǾŀƴǘ ƎƻǾŜǊƴƳŜƴǘ ǎŜŎǘƻǊǎ ŦƻǊ ǘƘŜƛǊ ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ ¢ƘŜ ǎŎƘƻƻƭ ǳƴƛŦƻǊƳ ǿŀǎ 

ŀƭǎƻ ǇǊƻǾƛŘŜŘ ǘƻ нплл ƴŜŜŘȅ ŀƴŘ ǾǳƭƴŜǊŀōƭŜ ǎŎƘƻƻƭ ŎƘƛƭŘǊŜƴ ŦǊƻƳ ǇǊƛƳŀǊȅ ǎŎƘƻƻƭǎ ŀƴŘ ƘƛƎƘ ǎŎƘƻƻƭǎΦ  

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƘŀǾŜ ǘƘŜ ƴŜǿ ƛƴŘƛƎŜƴǘ ǇƻƭƛŎȅ ƛƴ ǇƭŀŎŜ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ǘƻ ƎǳƛŘŜ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǘƘŜ ǊŜǾƛŜǿŀƭ 

ƻŦ ƛƴŘƛƎŜƴǘ ǊŜƎƛǎǘŜǊ ōǳǘ ǘƘŜ ǇƻƭƛŎȅ ƴŜŜŘǎ ǎƻƳŜ ŀƳŜƴŘƳŜƴǘǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ƛǘΩǎ ŎƻƴǎǘƛǘǳǘŜ ǘƘŜ ƛƴŘƛƎŜƴǘ 

ǊŜƎƛǎǘŜǊ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ŀǎ ǘƘŜ ƎǳƛŘƛƴƎ ǘƻƻƭ ǘƻ ǇǊƻǾƛŘŜ ŎƻǊǊŜŎǘ ǎǳǇǇƻǊǘ ǘƻ ŎƻǊǊŜŎǘ ǇŜƻǇƭŜ ŀƴŘ ŀƭǎƻ ǘƻ ŀǎǎƛǎǘ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǘǊŀŎƪƛƴƎ ƛǘ ŜŦŦŜŎǘƛǾŜ ǊŜǎǇƻƴǎŜ ǘƻ ƛƴŘƛƎŜƴǘǎΦ ¢Ƙƛǎ LƴŘƛƎŜƴǘ ǎǳǇǇƻǊǘ ǇƻƭƛŎȅ ǇǊƻǾƛŘŜǎ 

ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜǎŜ ǇǊƻƎǊŀƳǎ ŀƴŘ ƛƴƛǘƛŀǘƛǾŜǎ ǘƻ ŀŘŘǊŜǎǎ 

ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ǇƻǾŜǊǘȅΦ Lƴ ǘŜǊƳǎ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘ ƎƛǾŜƴ ǘƻ ǘƘŜ ƛƳǇƻǾŜǊƛǎƘŜŘ ŎƻƳƳǳƴƛǘƛŜǎΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

Ƙŀǎ ǳǇŘŀǘŜŘ ƛǘǎ ƛƴŘƛƎŜƴǘ ǇƻƭƛŎȅ ŀƴŘ ǇǊƻǾƛŘŜǎ ŦǊŜŜ ōŀǎƛŎ ǎŜǊǾƛŎŜǎ ŀŎǊƻǎǎ ǘƘŜ ǎǇŜŎǘǊǳƳΦ ¢ƘŜ LƴŘƛƎŜƴǘ ǊŜƎƛǎǘŜǊ 

ǿŀǎ ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ ŀƴŘ ƛƴŎƭǳŘŜǎ ŀƭƭ ǘƘŜ ƘƻǳǎŜƘƻƭŘǎ ƛƴ ƴŜŜŘ ƻŦ ǎǳǇǇƻǊǘΦ 
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3.2 COMPONENT B: ROAD TRANSPORT 

3.2.1 Roads 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀŎŎŜǎǎ ǊƻŀŘǎ ǿƘƛŎƘ ŀǊŜ ōŜƛƴƎ ƳŀƛƴǘŀƛƴŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ǘŜŎƘƴƛŎŀƭ ǎŜǊǾƛŎŜǎ 

ŘŜǇŀǊǘƳŜƴǘΦ 5ǳǊƛƴƎ ǘƘŜ ŎƻƳǇƛƭŀǘƛƻƴ ƻŦ ǘƘŜ ǎŜŎƻƴŘ ƎŜƴŜǊŀǘƛƻƴǎ L5tǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǇƭŀƴƴŜŘ ǘƻ ǇǳǊŎƘŀǎŜ 

ƳŀƛƴǘŜƴŀƴŎŜ Ǉƭŀƴǘ ǇŜǊ ŎƭǳǎǘŜǊΣ ǿŜ ŎǳǊǊŜƴǘƭȅ ƘŀǾŜ ŦƻǳǊ DǊŀŘŜǊǎ ǘǿƻ ¢[.Σ ŀƴ 9ȄŎŀǾŀǘƻǊΣ ¢ƛǇǇŜǊ ¢ǊǳŎƪ ŀƴŘ 

[ƻǿōŜŘ ǘǊǳŎƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŘǊŀŦǘŜŘ ŀ LƴŦǊŀǎǘǊǳŎǘǳǊŜ ƳŀǎǘŜǊ Ǉƭŀƴ ǘƻ ƎǳƛŘŜ ǘƘŜ ŀŎŎŜǎǎ ǊƻŀŘ 

ƳŀƛƴǘŜƴŀƴŎŜ ǇǊƻƎǊŀƳΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǇǊƻŎǳǊŜŘ ǘƘŜ ²ŀǘŜǊ /ŀǊǘ ŀƴŘ ǘƘŜ wƻƭƭŜǊ ƛƴ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ 

ȅŜŀǊ ǘƻ ŀǎǎƛǎǘ ƛƴ ŜƭŜǾŀǘƛƴƎ ǎŜǊǾƛŎŜ ƭŜǾŜƭ ǊŀǘŜ ƻŦ ōŀŎƪƭƻƎ ƻƴ ǊƻŀŘǎ ǘƻ ōŜ ƳŀƛƴǘŀƛƴŜŘΦ 

 

 
Photo: Loadbed 

¢ƘŜ aǳƴƛŎƛǇŀƭ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ƘŀŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǇǊƻƧŜŎǘǎΣ ǇƭŀƴƴŜŘ ƛƴ ǘƘŜ 

ǇǊŜǾƛƻǳǎ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  
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¢ƘŜ ƛƳŀƎŜ ōŜƭƻǿ ƛƴŘƛŎŀǘŜǎ bǘŀǘǎƘŀƴŀ !ŎŎŜǎǎ wƻŀŘ ŀƴŘ ōǊƛŘƎŜΣ ƭƻŎŀǘŜŘ ƛƴ ǿŀǊŘ тΦ ¢ƘŜ ǇǊƻƧŜŎǘ ƛǎ ŀƛƳŜŘ ŀǘ 
ƭƛƴƪƛƴƎ ǎŜǘǘƭŜƳŜƴǘǎ ǿƘƛƭǎǘ ǊŜŘǳŎƛƴƎ ǘƘŜ ǘǊŀǾŜƭƛƴƎ ǘƛƳŜ ǘƻ ǳǊōŀƴ ŀǊŜŀǎΦ  

 

Photo: Ntatshana Access Road 
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Photo: Ntatshana Bridge 
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Photo: Khathi Access Road handover 

Table indicating number of gravel road Infrastructure 

Kilometers

Total gravel roads New gravel roads

constructed

Gravel roads upgraded 

to tar

Gravel roads

graded/maintained

Year -2 145 15 10 100

Year -1 160 20 12 120

Year 0 166 25 14 140

T 3.7.2

Gravel Road Infrastructure
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Table indicating Cost of Construction/ Maintenance 

 

 

Total tarred roads New tar roads
Existing tar roads

re-tarred

Existing tar roads

re-sheeted

Tar roads

maintained

Year -2 85 10 23 18 100

Year -1 98 14 25 15 120

Year 0 114 20 30 25 140

T 3.7.3

Tarred Road Infrastructure

Kilometers

New Gravel - Tar Maintained New Re-worked Maintained

Year -2 450000 1700000 250000 1950000 1050000 400000

Year -1 475000 1800000 260000 2020000 1220000 500000

Year 0 490000 1900000 280000 2300000 1300000 550000

T 3.7.4

Cost of Construction/Maintenance

Gravel Tar

R' 000

0

500000

1000000

1500000

2000000

2500000

Year -2 Year -1 Year 0

R
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Road Infrastructure costs

Gravel New

Gravel - Tar

Gravel - Maintained

Tar - New

Tar Re-worked

Tar Maintained
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Year -1

Employees Posts Employees Vacancies (fulltime 

equivalents)

Vacancies (as a % of 

total posts)

No. No. No. No. %

0 - 3 1 1 1 0 0%

4 - 6 3 3 3 0 0%

7 - 9 6 8 6 2 25%

10 - 12 7 15 7 8 53%

13 - 15 9 15 9 6 40%

16 - 18 11 21 11 10 48%

19 - 20 18 30 18 12 40%

Total 55 93 55 38 41%

Employees: Road Services

Job Level

Year 0

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days lost 

(excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. ‘senior 

management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days.                                                             T3.7.7

Year -1

Actual Original Budget Adjustment 

Budget

Actual Variance to 

Budget

Total Operational Revenue 120 125 100 95 -32%

Expenditure:

  Employees 125 244 250 248 2%

  Repairs and Maintenance 25 244 250 248 2%

  Other 45 244 250 248 2%

Total Operational Expenditure 195 732 750 744 2%

Net Operational Expenditure 75 607 650 649 6%

T 3.7.8

Financial Performance Year 0: Road Services 

R'000

Details

Year 0

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual.

Budget Adjustment 

Budget

Actual

Expenditure

Variance from 

original

budget

Total Project 

Value

Total All 260 326 378 31%

Project A 100 130 128 22% 280

Project B 80 91 90 11% 150

Project C 45 50 80 44% 320

Project D 35 55 80 56% 90

T 3.7.9

Capital Expenditure Year 0: Road Services

R' 000

Capital Projects

Year 0

Total project value represents the estimated cost of the project on approval by council (including past

and future expenditure as appropriate.
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3.2.2 Transport (vehicle licensing and public bus Operation) 
 

¢ǊŀƴǎǇƻǊǘ ƛƴ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǇǊƻǾƛŘŜŘ ǘƘǊƻǳƎƘ ǇǊƛǾŀǘŜ Ƴƛƴƛ ōǳǎ ǘŀȄƛǎ ŀƴŘ ¦Dǳ ¢ǊŀƴǎǇƻǊǘ ōǳǎŜǎ.

¢ƘŜ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ŀǊŜŀ ŦƻǊ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜ ǿŀǎ ǘƘŜ ŎƻƴǎǳƭǘŀǘƛǾŜ ǿƻǊƪǎƘƻǇ ŀƴŘ ŀƴ ŀǳǘƘƻǊƛǎŀǘƛƻƴ ƭŜǘǘŜǊ 

όŀǇǇǊƻǾŀƭ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ǇƻƭƛŎŜ ǎŜǊǾƛŎŜǎύ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΦ 

! ŎƻƴǎǳƭǘŀǘƛǾŜ ǿƻǊƪǎƘƻǇ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ǿƘƛŎƘ ŎƻƳǇǊƛǎŜŘ ƻŦ ǘƘŜ ǊŜƭŜǾŀƴǘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǊŀƴƎƛƴƎ ŦǊƻƳ 

ǘǊŀƴǎǇƻǊǘ ǎŜŎǘƻǊǎ ǘƻ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ ¢ƘŜ ƛƴǘŜƴǘƛƻƴ ƻŦ ǘƘŜ ǿƻǊƪǎƘƻǇ ǿŀǎ ǘƻ ǎŜŜƪ ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ 

ŦǊƻƳ ǘƘŜǎŜ ǊŜƭŜǾŀƴǘ ǎŜŎǘƻǊǎ ƻƴ Ƙƻǿ ǘƻ Ǝƻ ŀōƻǳǘ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ [ŀǿ 9ƴŦƻǊŎŜƳŜƴǘ ǿƛǘƘƛƴ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΦ 

wƻŀŘǎ tсу ŀƴŘ tто ǿŜǊŜ ǎŜŜƴ ŀǎ ǇƻǘŜƴǘƛŀƭ ǳǎŜ ƻŦ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘƛǎ ǇǊƻƧŜŎǘΦ  wŜŎƻƳƳŜƴŘŀǘƛƻƴǎ 

ŦǊƻƳ ǘƘƛǎ ǿƻǊƪǎƘƻǇ ǇǊƻǾŜŘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ǘƘŜ ǇǊƻǘŜŎǘƛƻƴ ǎŜǊǾƛŎŜǎΦ  Lǘ 

ǿƻǳƭŘ ōŜ ƛŘŜŀƭ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ŎƻƳƳŜƴŎŜ ōȅ ŜǎǘŀōƭƛǎƘƛƴƎ ŀ 5[¢/ ǿƘƛŎƘ ǿƻǳƭŘ ǎŜǊǾŜ ŀǎ ŀ ǊŜǾŜƴǳŜ 

ōŀǎŜ ŀƴŘ ŀǎǎƛǎǘŀƴŎŜ ǿƻǳƭŘ ōŜ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘΦ   

 

¢ƘŜ ƛƴƛǘƛŀƭ ǎǘŜǇ ǿŀǎ ǘƻ ǎŜŜƪ ŀǳǘƘƻǊƛǎŀǘƛƻƴ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘ ŀƴŘ ŜƴƎŀƎŜƳŜƴǘǎ ƛƴ ǊŜƭŀǘƛƻƴ 

ǘƻ ǎƛǘŜ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴΦ ¢ƘŜ ŎƻǳƴŎƛƭ ŀǇǇǊƻǾŜŘ о ǎƛǘŜǎ ǘƻ ŎƘƻƻǎŜ ŦǊƻƳ ǘƘŜ ǎǳƛǘŀōƭŜ ƻƴŜΦ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊ Ƙŀǎ 

ōŜŜƴ ŀǇǇƻƛƴǘŜŘ ǘƻ ŎƻƳƳŜƴŎŜ ǿƛǘƘ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ǿƻǊƪΦ /ƘŀƭƭŜƴƎŜǎ ŜȄǇŜǊƛŜƴŎŜŘ ōȅ ǘƘŜ ǳƴƛǘ ǿŀǎ 

ƻōǘŀƛƴƛƴƎ ǘƘŜ ǎǇŜŎƛŦƛŎŀǘƛƻƴ ŦǊƻƳ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘ ǎƻ ŀǎ ǘƻ ƴƻǘ ƳŀƪŜ ƳƛǎǘŀƪŜǎ ƳŀŘŜ ōȅ ƻǘƘŜǊ 

ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΦ  ¢Ƙƛǎ ƘŀŘ ŘŜƭŀȅŜŘ ǘƘŜ ŜƴǘƛǊŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ǇǊƻŎŜǎǎΦ  ! ǘǳǊƴπŀǊƻǳƴŘ ǎǘǊŀǘŜƎȅ ǿŀǎ ŘŜǎƛƎƴŜŘ ōȅ 

ǘƘŜ ǳƴƛǘ ǘƻ ŜȄǇƭƻǊŜ ŀ ƴŜŀǊōȅ [ƛŎŜƴǎƛƴƎ /ŜƴǘǊŜ ŀƴŘ ŘǊŀǿ ŀ Ǉƭŀƴ ŦǊƻƳ ƛǘ ǿƘƛŎƘ ǿƻǳƭŘ ōŜ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 

5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘ ŦƻǊ ŀǇǇǊƻǾŀƭΦ ¢ƘŜ [ŜŀǊƴŜǊǎ [ƛŎŜƴǎŜ /ŜƴǘǊŜ ǿƻǳƭŘ ŀǎǎƛǎǘ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎ ŀ 

ƎǊŜŀǘ ŘŜŀƭ ōȅ ǎŀǾƛƴƎ ƻƴ ǘƘŜ ǘǊŀƴǎǇƻǊǘ Ŏƻǎǘ ǘƻ ǊŜŀŎƘ ǎƛǘŜǎ ƛƴ ǘƘŜ ǳǊōŀƴ ŀǊŜŀǎ ƻŦ ¦Ǝǳ 5ƛǎǘǊƛŎǘΦ 
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Photo: Mode of Public Transport in Umzumbe 

3.2.3 Waste Water (Storm water Drainage) 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƘŀŘ ŦƻǊƳŀƭ ǎǘƻǊƳ ǿŀǘŜǊ ŘǊŀƛƴŀƎŜ ǎȅǎǘŜƳ ƛƴǎǘŀƭƭŜŘ ŘǳǊƛƴƎ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭ ŀŎŎŜǎǎ ǊƻŀŘΦ {ǘƻǊƳ ǿŀǎǘŜ ŘǊŀƛƴŀƎŜ ŦƻǊƳ ǇŀǊǘǎ ƻŦ ŀƭƭ ǊƻŀŘ ǘƘŀǘ ŀǊŜ ōŜƛƴƎ ƳŀƛƴǘŀƛƴŜŘ ǿƛǘƘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƛƴǘŜǊƴŀƭ ǘŜŀƳΦ 

 

3.3 COMPONENT C: PLANNING AND DEVELOPMENT 

Introduction to Development Planning and Local Economic Development  

Lƴ ǘŜǊƳǎ ƻŦ ǇƘȅǎƛŎŀƭ ǇƭŀƴƴƛƴƎ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅΣ ǘƘŜ ǇǊƻǾƛƴŎƛŀƭ 

ŘŜǾŜƭƻǇƳŜƴǘ ŎƻǊǊƛŘƻǊǎ ƻŦŦŜǊ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ŘŜƴǎƛŦƛŎŀǘƛƻƴ ŀƴŘ ƛƴǾŜǎǘƳŜƴǘ ŎƻƴŎŜƴǘǊŀǘƛƻƴ ŀƭƻƴƎ ǘƘŜǎŜ 

ŎƻǊǊƛŘƻǊǎ όbнΣ wмлн ŀƴŘ tсуΣ tтоύΦ ¢ƘŜ tǊƻǾƛƴŎƛŀƭ {5C ƎǳƛŘŜƭƛƴŜǎ ƳŀƪŜ ǊŜŦŜǊŜƴŎŜ ƻƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ 5ŜƴǎƛŦƛŎŀǘƛƻƴ CǊŀƳŜǿƻǊƪ ƛǎ ǊŜŦƭŜŎǘŜŘ ƻƴ ǘƘŜ aǳƴƛŎƛǇŀƭ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪΦ  
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¢ƘŜ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ¦Dǳ ŘƛǎǘǊƛŎǘ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǇǊƻƎǊŀƳƳŜΣ ƛŦ ƛƳǇƭŜƳŜƴǘŜŘ ǿƛƭƭ ǎǳǇǇƻǊǘ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ƛǘǎ ŀŎŎƻǊŘ ǘƻǿŀǊŘǎ ŘŜǾŜƭƻǇƛƴƎ ǎǳǎǘŀƛƴŀōƭŜ ƘǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘǎΦ .ŜƛƴƎ ƭƻŎŀǘŜŘ ŀƭƻƴƎ ǘƘŜ 

{ƻǳǘƘ /ƻŀǎǘ ¢ƻǳǊƛǎƳ ǊŜƎƛƻƴΣ ¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƎǊƻǿ ƛƴ ǘƘŜ ǘƻǳǊƛǎƳ ǎŜŎǘƻǊ ŀƴŘ 

ǘƘǳǎ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ƭƻŎŀƭ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢ƘŜ Yǿŀ½ǳƭǳ bŀǘŀƭ tƭŀƴƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ !Ŏǘ 

ό!Ŏǘ bƻΦ лс ƻŦ нллуύ ǘƻƎŜǘƘŜǊ ǿƛǘƘ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘ !Ŏǘ ό!Ŏǘ bƻΦмс ƻŦ нлмоύ 

ǊŜǉǳƛǊŜ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ǘƻ ŘŜǾŜƭƻǇ ǿŀƭƭπǘƻπ ǿŀƭƭ ǎŎƘŜƳŜΦ ¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŀ ²ŀƭƭπǘƻπǿŀƭƭ ǎŎƘŜƳŜ 

ǿƘƛŎƘ ŀƛƳǎ ǘƻ ŜƴǎǳǊŜ ƻǊŘŜǊƭȅ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ ƘǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘǎΦ IƻǿŜǾŜǊΣ ŎƘŀƭƭŜƴƎŜǎ ǎǘƛƭƭ 

ŀǊƛǎŜ ǿƛǘƘ ǊŜƎŀǊŘǎ ǘƻ ǘƘŜ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜ ƭŀƴŘ ǳǎŜ ǎŎƘŜƳŜ ŀƴŘ ǾŀǊƛƻǳǎ ōȅƭŀǿǎ ŘǳŜ ƭƛƳƛǘŜŘ ƘǳƳŀƴ 

ŎŀǇƛǘŀƭ ŀƴŘ ƭŀŎƪ ƻŦ ŦǳƴŘƛƴƎ ǘƻ ǊŜŎǘƛŦȅ ǎǳŎƘ ŎƘŀƭƭŜƴƎŜǎΦ 

 

! ƭŀŎƪ ƻŦ ƭŀƴŘ ƻǿƴŜǊǎƘƛǇ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ōŜŎƻƳŜǎ ŀ ŎƘŀƭƭŜƴƎŜ ǿƘŜƴ ŜƴŦƻǊŎƛƴƎ ƭŀƴŘ ǳǎŜ ŎƭŀǳǎŜǎΦ Lƴ 

ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ ƳŀǘǘŜǊ ǘƘŜ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘ ǇƭŀƴƴŜŘ ǘƻ ŎƻƴŘǳŎǘ ŀ [ŀƴŘ !ǳŘƛǘΣ ǘƻ ŀǎǎƛǎǘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ƻōǘŀƛƴƛƴƎ ǳǇπǘƻπŘŀǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƭŀƴŘ ƻǿƴŜǊǎƘƛǇΦ ¢ƘŜ ǎŎŀǘǘŜǊŜŘ ǎŜǘǘƭŜƳŜƴǘǎ ŀƴŘ ǊǳƎƎŜŘ 

ǘŜǊǊŀƛƴ ŀƭǎƻ ƳŀƪŜ ƛǘ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ŘŜƴǎƛŦƛŎŀǘƛƻƴΦ ¢ƘŜ ƘƛƎƘ ǊŀǘŜ ƻŦ ǳƴŜƳǇƭƻȅƳŜƴǘ ǿƛǘƘƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ǇƻǎŜǎ ŀ ŎƘŀƭƭŜƴƎŜ ŦƻǊ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘΦ 

 

3.3.1 Development Planning 

¢ƘŜ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ {ŜŎǘƛƻƴ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ LƴǘŜƎǊŀǘŜŘ 

5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴΣ hǊƎŀƴƛȊŀǘƛƻƴŀƭ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {Ǉŀǘƛŀƭ 

5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ǇǊŜǇŀǊŀǘƛƻƴ ƻŦ ǘƘŜ CƛǾŜ ȅŜŀǊ όнлмтκму ς нлнмκнлннύ LƴǘŜƎǊŀǘŜŘ 

5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿŀǎ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ǇŀǊǘƛŎƛǇŀǘƻǊȅ ǇǊƻŎŜǎǎ ǘƘŀǘ ōŜƎŀƴ Wǳƭȅ нлмс ǿƛǘƘ 

ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘŜ L5tκ.ǳŘƎŜǘκta{ ǇǊƻŎŜǎǎ Ǉƭŀƴ ŦƻƭƭƻǿƛƴƎ ǿƘƛŎƘ ǘƘŜ ǇǊƻŎŜǎǎ Ǉƭŀƴ ǿŀǎ ǇǊŜǎŜƴǘŜŘ 

ƛƴ ǘƘŜ ¢ƻǇ aŀƴŀƎŜƳŜƴǘ /ƻƳƳƛǘǘŜŜΣ tƭŀƴƴƛƴƎ tƻǊǘŦƻƭƛƻ /ƻƳƳƛǘǘŜŜΣ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜΣ L5t 

wŜǇǊŜǎŜƴǘŀǘƛǾŜ CƻǊǳƳ ŀƴŘ /ƻǳƴŎƛƭΦ aŜƳōŜǊǎ ƻŦ ǘƘŜ /ƻƳƳǳƴƛǘȅ ǿŜǊŜ ŀŦŦƻǊŘŜŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƳƳŜƴǘ 

ƻƴ ǘƘŜ tƭŀƴ ǘƘǊƻǳƎƘ ƭƻŎŀƭ ƴŜǿǎǇŀǇŜǊǎ ŀƴŘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ǿŜōǎƛǘŜΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ 

ŎƻƴŘǳŎǘ ƳŜŀǎǳǊŜƳŜƴǘ ƻƴ ǉǳŀǊǘŜǊƭȅ ōŀǎƛǎ ǿƘŜǊŜ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ǘŀǊƎŜǘǎ ǿŜǊŜ ŜǾŀƭǳŀǘŜŘ ŀƎŀƛƴǎǘ ǘƘŜ 

ǇƭŀƴƴŜŘ ǘŀǊƎŜǘǎ ŀǎ ǇŜǊ ǘƘŜ {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ ŀƴŘ .ǳŘƎŜǘ LƳǇƭŜƳŜƴǘŀǘƛƻƴ tƭŀƴ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ 

ȅŜŀǊΦ  

 

! ǘƻǘŀƭ ƻŦ ŦƛǾŜ aŀȅƻǊŀƭ LȊƛƳōƛȊƻ ǿŜǊŜ ƘŜƭŘ ōŜǘǿŜŜƴ hŎǘƻōŜǊ ŀƴŘ bƻǾŜƳōŜǊ нлмтΣ ǿƛǘƘƛƴ ŀƴŘ ŀǊƻǳƴŘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ǘŀƪƛƴƎ ŀ ŎƭǳǎǘŜǊŜŘ ŀǇǇǊƻŀŎƘ ƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ /ƻǳƴŎƛƭƭƻǊ {Φw bƎŎƻōƻ 
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ƎŀǾŜ ǊŜǇƻǊǘ ōŀŎƪǎ ƻƴ ŎƻƳǇƭŜǘŜŘ ǇǊƻƧŜŎǘǎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΣ ŀƴŘ ƻƴ ǘƘŜ ǇƭŀƴƴŜŘ ǇǊƻƧŜŎǘǎ ŦǊƻƳ ǘƘŜ ǇǊŜǾƛƻǳǎ 

ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  

 

 

 
Photo: Community Participation 

 

¢ƘŜ L5t κōǳŘƎŜǘ ǊƻŀŘǎƘƻǿǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ōŜǘǿŜŜƴ aŀǊŎƘ ŀƴŘ !ǇǊƛƭ нлмуΣ ǿƘŜǊŜ ǘƘŜ aŀȅƻǊ ǇǊŜǎŜƴǘŜŘ 

ǘƘŜ !ƴƴǳŀƭ .ǳŘƎŜǘ ŀƴŘ ǇƭŀƴƴŜŘ ǇǊƻƧŜŎǘǎ ŦƻǊ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƻǿƴǎ л҈ ƭŀƴŘΣ ŎƭƻǎŜ ǘƻ пл҈ ƻŦ ǘƘŜ ƭŀƴŘ Ŧŀƭƭǎ ǳƴŘŜǊ LƴƎƻƴȅŀƳŀ ¢Ǌǳǎǘ .ƻŀǊŘ ǿƛǘƘ 

ŀǇǇǊƻȄƛƳŀǘŜƭȅ ор ҈ ƻŦ ƭŀƴŘ ǳƴŘŜǊ ǇǊƛǾŀǘŜ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎΦ ¢Ƙƛǎ ǇƻǎŜǎ ŀ ŎƘŀƭƭŜƴƎŜ ǘƻ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǎƻ ŦŀǊ ŀǎ ǘƘŜ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜ ƭŀǿǎ ƛǎ ŎƻƴŎŜǊƴŜŘΦ !ǘǘǊŀŎǘƛƴƎ ƛƴǾŜǎǘƳŜƴǘ ƛǎ ŀ ŎƘŀƭƭŜƴƎŜ ōǳǘ 

ƛǘ Ŏŀƴ ōŜ ǳƴƭƻŎƪŜŘ ǘƘǊƻǳƎƘ ǇǊƻǇŜǊ ǎŜǘǘƭŜƳŜƴǘ ǇƭŀƴƴƛƴƎΣ ȊƻƴƛƴƎ ƻŦ ŀǊŜŀǎ ǘƻ ŀǎǎƛǎǘ ƛƴ ƭŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ŀǎ 

ǿŜƭƭ ŀǎ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŎƻƴǎŜǊǾŀǘƛƻƴΦ ! ƭŀǊƎŜ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƭƛǾŜǎ ƛƴ ǇƻǾŜǊǘȅ ŀƴŘ ŘŜǇŜƴŘǎ ƻƴ 

ǎƻŎƛŀƭ ƎǊŀƴǘǎ ǘƘƛǎ ƴŜŜŘǎ ǘƻ ōŜ ŀŘŘǊŜǎǎŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ŦƻǊ ŀƭƭΦ [ŀŎƪ ƻŦ ǎǳŦŦƛŎƛŜƴǘ 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǎǳŎƘ ŀǎ ŜƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ǿŀǘŜǊ ǎǳǇǇƭȅ ƛǎ ƘƛƴŘŜǊƛƴƎ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƻŦ 
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ŜŎƻƴƻƳƛŎ ŀŎǘƛǾƛǘȅ ƛƴ ǘƘŜ ǎŜƴǎŜ ǘƘŀǘ ƛǘ ŘƻŜǎ ƴƻǘ ōƻƻǎǘ ƛƴǾŜǎǘƻǊ ŎƻƴŦƛŘŜƴŎŜΦ 

 

Lƴ ŎƻƳǇƭȅƛƴƎ ǿƛǘƘ ǘƘŜ {t[¦a! ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀŘƻǇǘŜŘ ²ŀƭƭπǘƻπǿŀƭƭ ǎŎƘŜƳŜ ǘƻƎŜǘƘŜǊ ǿƛǘƘ 

ǘƘŜ aǳƴƛŎƛǇŀƭ ōȅƭŀǿǎΦ ¢ƘŜ ǎŎƘŜƳŜ ǿƛƭƭ ŜƴǎǳǊŜ ǇǊƻǇŜǊ ƭŀƴŘ ǳǎŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƻǊŘŜǊƭȅ ŘŜǾŜƭƻǇƳŜƴǘ 

ŀƭƛƎƴŜŘ ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪΦ CƻƭƭƻǿƛƴƎ ǘƘŜ ǎǳŎŎŜǎǎŦǳƭ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 

ŀŘƻǇǘƛƻƴ ƻŦ ǘƘŜ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪ ōȅ Lǎƛōǳƪƻ ǎŜπ!ŦǊƛŎŀ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴŜǊǎ ƛƴ ǘŜǊƳǎ ƻŦ 

{Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘ !Ŏǘ ό!Ŏǘ bƻƭΦ мс ƻŦ нлмоύ ǘƻ ƎǳƛŘŜ ǘƘŜ ǎǇŀǘƛŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ 

ǿƛǘƘƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΣ Lǎƛōǳƪƻ ǿŀǎ ŀƭǎƻ ŀǇǇƻƛƴǘŜŘ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǘƻ Řƻ ǘƘŜ tƘǳƴƎŀǎƘŜ 

[ƻŎŀƭ !ǊŜŀ tƭŀƴ ǿƘƛŎƘ ƛǎ ǘƻ ōŜ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƛƴ ǘƘŜ нлмуκмф ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  

 

wŜǾŜƴǳŜ 9ƴƘŀƴŎŜƳŜƴǘΥ ŀǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǇǊŜŘƻƳƛƴŀƴǘƭȅ ǊǳǊŀƭ ǿƛǘƘ ƘƛƎƘ ƭŜǾŜƭ ƻŦ ǳƴŜƳǇƭƻȅƳŜƴǘ ŀƴŘ 

tƻǾŜǊǘȅΣ ƛǘ ƳŀƪŜǎ ƛǘ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ƎŜƴŜǊŀǘŜ ƻǿƴ ǾŜƴǳŜ ƛƴ ǘŜǊƳǎ ƻŦ ǿŀǎǘŜ ǊŜƳƻǾŀƭΣ 

ŜƭŜŎǘǊƛŎƛǘȅΣ ǎŀƴƛǘŀǘƛƻƴΣ ǊŀǘŜǎ ŀƴŘ ƻǘƘŜǊ ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜǎΦ 

 

Lƴ ŀŘŘƛǘƛƻƴŀƭ ǘƻ aǳƴƛŎƛǇŀƭ L5t wƻŀŘǎƘƻǿǎ ŀƴŘ aŀȅƻǊŀƭ LȊƛƳōƛȊƻΣ ǘƘŜ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘ 

ŎƻƴŘǳŎǘŜŘ {t[¦a! !ǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ ŀǊƻǳƴŘ ŀƭƭ ŎƭǳǎǘŜǊǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ ǘƘŜ 

ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ ǿŀǎ ǘƻ ŜŘǳŎŀǘŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƻƴ ǘƘŜ ǊŜŎŜƴǘƭȅ ŜƴŀŎǘŜŘ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ 

¦ǎŜ aŀƴŀƎŜƳŜƴǘ !Ŏǘ ƴƻΦ мс ƻŦ нлмо ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ 

ŎƻƴǎǳƭǘƛƴƎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ōŜŦƻǊŜ ŎƻƴŘǳŎǘƛƴƎ ŀƴȅ ŦƻǊƳ ƻŦ ŘŜǾŜƭƻǇƳŜƴǘǎΦ ! ǘƻǘŀƭ ƻŦ мллл tŀƳǇƘƭŜǘǎ ŀƴŘ 

млл ǇƻǎǘŜǊǎ ƻŦ {t[¦a! ŜŘǳŎŀǘƛƻƴŀƭ ƳŀǘŜǊƛŀƭ ǿŀǎ ǇǊƻŎǳǊŜŘ ŀƴŘ ŘƛǎǘǊƛōǳǘŜŘ ŘǳǊƛƴƎ ǘƘŜ /ŀƳǇŀƛƎƴǎ ŀƴŘ 

aŀȅƻǊŀƭ LƳōƛȊƻΩǎΦ  
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Table indicating Development Applications 

Applications for Land Use Development 
Detail Formalization of 

Townships 
 
Rezoning 

 
Built Environment 

Year -1 Year 0 Year -1 Year 0 Year -1 Year 0 
tƭŀƴƴƛƴƎ ŀǇǇƭƛŎŀǘƛƻƴ ǊŜŎŜƛǾŜŘ π л н л л л 
5ŜǘŜǊƳƛƴŀǘƛƻƴ ƳŀŘŜ ƛƴ ȅŜŀǊ ƻŦ 
ǊŜŎŜƛǇǘ 

 
π 

 
л 

 
н 

 
л 

 
л 

 
л 

5ŜǘŜǊƳƛƴŀǘƛƻƴ ƳŀŘŜ ƛƴ 
ŦƻƭƭƻǿƛƴƎ ȅŜŀǊ 

 
π 

 
л 

 
л 

 
л 

 
л 

 
л 

!ǇǇƭƛŎŀǘƛƻƴǎ ǿƛǘƘŘǊŀǿƴ π л л л л л 
!ǇǇƭƛŎŀǘƛƻƴǎ ƻǳǘǎǘŀƴŘƛƴƎ ŀǘ 
ȅŜŀǊ ŜƴŘ 

 
π 

 
л 

 
л 

 
л 

л  
л 

 

Table Indicating Vacancy rate for Planning 

Employees: Planning Services 
 

 

 

Job Level 

Year -1 Year 0 
Employees Posts Employees Vacancies 

(fulltime 

equivalents) 

Vacancies  (as  a  %  of 

total 

posts) No. No. No. No. % 
л π о о о о л л҈ 
п π с м м м л л҈ 
т π ф л л л л л҈ 
мл π мн л л л л л҈ 
мо π мр л л л л л҈ 
мс π му л л л л л҈ 
мф π нл л л л л л҈ 
¢ƻǘŀƭ п п п л л҈ 
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Planning Policy Objectives Taken From IDP 
Service Objectives Outline Service Targets Year 0 
 Target Actual 
Service Indicators *Previous Year *Current Year  
(i) (ii) (v) (vi) (vii) 
Service Objective xxx 
LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ
[ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘ !ŎǘΦ мс ƻŦ нлмо
ŀƴŘ t5! 

t5!  !ǇǇƭƛŎŀǘƛƻƴǎ ŦƛƴŀƭƛȊŜŘ ǿƛǘƘƛƴ фл 
Řŀȅǎ ƻŦ ǊŜŎŜƛǇǘ 

bƻ ŀǇǇƭƛŎŀǘƛƻƴǎ
ǿŜǊŜ ǊŜŎŜƛǾŜŘ  

н ŀǇǇƭƛŎŀǘƛƻƴǎ ǿŜǊŜ
ǊŜŎŜƛǾŜŘ ŘǳǊƛƴƎ
нлмтκмуΦ 

н 

/ƻƳǇƭŜǘŜ ŀƴŘ ŀŘƻǇǘ ²ŀƭƭπǘƻπǿŀƭƭ
ǎŎƘŜƳŜ ŀƴŘ ƭŀƴŘ ŀǳŘƛǘ 

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ [ŀƴŘ ¦ǎŜ 
aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳǎ 

bκ! bκ! bκ! 

LƴǾŜǎǘƛƴƎ ƛƴ ƭƻŎŀƭƛǘƛŜǎ ƻŦ ŜŎƻƴƻƳƛŎ 
ƎǊƻǿǘƘ 

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎǳǎǘŀƛƴŀōƭŜ ŜŎƻƴƻƳƛŎ 
ƴƻŘŜǎ ŀƴŘ ŎƻǊǊƛŘƻǊǎ 

¦ƳȊǳƳōŜ {Ǉŀǘƛŀƭ
5ŜǾŜƭƻǇƳŜƴǘ 
CǊŀƳŜǿƻǊƪ 
ŀŘƻǇǘŜŘ ŘǳǊƛƴƎ
нлмсκмт ȅŜŀǊΦ 

tƘǳƴƎŀǎƘŜ [ƻŎŀƭ
!ǊŜŀ tƭŀƴ ǎǘŀǊǘŜŘ  

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ
!ŘƻǇǘŜŘ {5C  

LƴŎǊŜŀǎŜ ŀǿŀǊŜƴŜǎǎ ƻƴ ŘŜǾŜƭƻǇƳŜƴǘ
ǇƭŀƴƴƛƴƎ ǘƻƻƭǎ ǘƻ ǾŀǊƛƻǳǎ ǎǘŀƪŜƘƻƭŘŜǊǎ 

!ǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ р {t[¦a!κt5!
ŀǿŀǊŜƴŜǎǎ 
ŎŀƳǇŀƛƎƴǎ 

р {t[¦a! ŀǿŀǊŜƴŜǎǎ
ŎŀƳǇŀƛƎƴǎ 

 
¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

Page 76 of 248



Table indicating Financial Performance for Planning 

 

PERFORMANCE OF PHYSICAL PLANNING OVERALL: 

 

¢ƘŜ ¦ƳȊǳƳōŜ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪ ǿŀǎ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ŘǳǊƛƴƎ ǘƘŜ нлмсκмт ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ 

ŀƴŘ ǿŀǎ ǊŜǾƛŜǿŜŘ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ŀŘƻǇǘƛƻƴ ƻŦ ǘƘŜ ǊŜǾƛŜǿŜŘ {5C ǿƛƭƭ ŀǎǎƛǎǘ ƛƴ ǘƘŜ 

ƻǊŘŜǊƭȅ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƭŀƴŘ ŀƴŘ ƛƴŎƭǳǎƛƻƴ ƻŦ ǇǊŜǾƛƻǳǎƭȅ ŘƛǎŀŘǾŀƴǘŀƎŜŘ ŀǊŜŀǎΦ ¢ƘŜ {5C ǿƛƭƭ ŀǎǎƛǎǘ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ŀŎƘƛŜǾƛƴƎ ƛǘǎ ŘŜǎƛǊŜŘ ǎǇŀǘƛŀƭ ǾƛǎƛƻƴΦ Lǎƛōǳƪƻ ǎŜ!ŦǊƛŎŀ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴŜǊǎ ǿŜǊŜ ŀǇǇƻƛƴǘŜŘ ǘƻ 

wŜǾƛŜǿ ǘƘŜ нлмн aǳƴƛŎƛǇŀƭ {5C ƛƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǘƘŜ ǊŜŎŜƴǘƭȅ ŜƴŀŎǘŜŘ {Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ ŀƴŘ [ŀƴŘ ¦ǎŜ 

aŀƴŀƎŜƳŜƴǘ !Ŏǘ ό!Ŏǘ bƻΦ мс ƻŦ нлмоύ ŀƴŘ ƻǘƘŜǊ ǊŜƭŜǾŀƴǘ Ǉƭŀƴǎ ŀƴŘ ǇƻƭƛŎƛŜǎΦ 

 

¢ƘŜ ¦ƳȊǳƳōŜ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪ ƻǳǘƭƛƴŜǎ ŀ ƴǳƳōŜǊ ƻŦ ǇǊƻƧŜŎǘǎ ŀƛƳŜŘ ŀǘ ǊŜŀƭƛȊƛƴƎ ǘƘŜ ǎǇŀǘƛŀƭ 

Ǿƛǎƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƘǊƻǳƎƘ ŀƴ !ǊŜŀ .ŀǎŜŘ aŀƴŀƎŜƳŜƴǘ ŀǇǇǊƻŀŎƘΦ !ƳƻƴƎ ǘƘŜǎŜ ǇǊƻƧŜŎǘǎ ƛǎ ǘƘŜ 

ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ [ƻŎŀƭ !ǊŜŀ tƭŀƴǎ ƛƴ ǘƘŜ ŘŜǎƛƎƴŀǘŜŘ aǳƴƛŎƛǇŀƭ /ƭǳǎǘŜǊǎΦ ¢ƘŜ ǘŀōƭŜ ŘŜǇƛŎǘǎ ǘƘŜ [ƻŎŀƭ !ǊŜŀ 

ǇǊƻƧŜŎǘǎ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘƘŜ aǳƴƛŎƛǇŀƭ {Ǉŀǘƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ CǊŀƳŜǿƻǊƪ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ ǇǊƻƎǊŜǎǎ ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜǎŜ ǇǊƻƧŜŎǘǎΦ 

 

 

 

Financial Performance Year 0: Planning Services 
 
R'000 
Details Year -1 Year 0 

Actual Original 
Budget 

Adjustment 
Budget 

Actual Variance 
to Budget 

Total Operational Revenue оΣпллΣмтрΦлл оΣпслΣлллΦлл оΣпслΣлллΦлл  π ҈ 

9ȄǇŜƴŘƛǘǳǊŜΥ      

9ƳǇƭƻȅŜŜǎ π π π π π 

wŜǇŀƛǊǎ ŀƴŘ aŀƛƴǘŜƴŀƴŎŜ π π π π π 

hǘƘŜǊ π π π π π 

Total Operational Expenditure оΣпллΣмтрΦлл оΣпслΣлллΦлл оΣпслΣлллΦлл  π ҈ 
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Cluster Project Name Progress 

/ƭǳǎǘŜǊ ! ¢ǳǊǘƻƴ .ŜŀŎƘ CǊŀƳŜǿƻǊƪ  5ƻƴŜ нлмр  

/ƭǳǎǘŜǊ 5 tǳƴƎŀǎƘŜ [ƻŎŀƭ !ǊŜŀ tƭŀƴ Lƴ ǇǊƻƎǊŜǎǎ  

/ƭǳǎǘŜǊ 5 {ǘ CŀƛǘƘǎ [ƻŎŀƭ !ǊŜŀ tƭŀƴ  tƭŀƴƴƛƴƎ tƘŀǎŜ  

/ƭǳǎǘŜǊ 9 ¦ƳƎŀƛ [ƻŎŀƭ !ǊŜŀ tƭŀƴ  tƭŀƴƴƛƴƎ tƘŀǎŜ 

/ƭǳǎǘŜǊ . aƻǊǊƛǎƻƴ tƻǎǘ [ƻŎŀƭ !ǊŜŀ tƭŀƴ tƭŀƴƴƛƴƎ tƘŀǎŜ  

/ƭǳǎǘŜǊ 9  IƭƻƪƻȊƛ [ƻŎŀƭ !ǊŜŀ tƭŀƴ  tƭŀƴƴƛƴƎ tƘŀǎŜ  
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3.4 Local Economic Development 

Introduction to Economic Development 

 

[ƻŎŀƭ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ό[95ύ ƛǎ ŀƴ ƻǳǘŎƻƳŜΣ ōŀǎŜŘ ƻƴ ƭƻŎŀƭ ƛƴƛǘƛŀǘƛǾŜ ŀƴŘ ŘǊƛǾŜƴ ōȅ ƭƻŎŀƭ ǎǘŀƪŜƘƻƭŘŜǊǎΦ Lǘ ƛƴǾƻƭǾŜǎ ƛŘŜƴǘƛŦȅƛƴƎ ŀƴŘ ǳǎƛƴƎ ƭƻŎŀƭ 

ǊŜǎƻǳǊŎŜǎΣ ƛŘŜŀǎ ŀƴŘ ǎƪƛƭƭǎ ǘƻ ǎǘƛƳǳƭŀǘŜ ŜŎƻƴƻƳƛŎ ƎǊƻǿǘƘ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢ƘŜ ŀƛƳ ƻŦ [95 ƛǎ ǘƻ ŎǊŜŀǘŜ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŦƻǊ ƭƻŎŀƭ 

ǊŜǎƛŘŜƴǘǎΣ ŀƭƭŜǾƛŀǘŜ ǇƻǾŜǊǘȅΣ ŀƴŘ ǊŜŘƛǎǘǊƛōǳǘŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǘƘŜ ōŜƴŜŦƛǘ ƻŦ ŀƭƭ ƭƻŎŀƭ ǊŜǎƛŘŜƴǘǎΦ ¢ƘŜ [95 {ǘǊŀǘŜƎȅ ǿŀǎ ŎƻƳǇƛƭŜŘ ǘƻ 

ŀǎǎƛǎǘ ǊŜŀƭƛȊŜ ǘƘŜ Ŧǳƭƭ ŜŎƻƴƻƳƛŎ ǇƻǘŜƴǘƛŀƭ ƻŦ ¦ƳȊǳƳōŜ ŀƴŘ ŀǘǘǊŀŎǘƛƴƎ ƛƴǾŜǎǘƳŜƴǘΦ 
 

¢ƘŜ ¦ƴƛǘ ǊŜŀƭƛȊŜǎ ǘƘŀǘ [95 ƛǎ ŀƴ ƻƴƎƻƛƴƎ ǇǊƻŎŜǎǎΣ ǊŀǘƘŜǊ ǘƘŀƴ ŀ ǎƛƴƎƭŜ ǇǊƻƧŜŎǘ ƻǊ ŀ ǎŜǊƛŜǎ ƻŦ ǎǘŜǇǎ ǘƻ ŦƻƭƭƻǿΦ [95 ŎƻƳǇŀǎǎŜǎ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ ŀ ƭƻŎŀƭ 

ŎƻƳƳǳƴƛǘȅΣ ƛƴǾƻƭǾŜŘ ƛƴ ŀ ƴǳƳōŜǊ ƻŦ ŘƛŦŦŜǊŜƴǘ ƛƴƛǘƛŀǘƛǾŜǎ ŀƛƳŜŘ ŀǘ ŀŘŘǊŜǎǎƛƴƎ ŀ ǾŀǊƛŜǘȅ ƻŦ ǎƻŎƛƻπŜŎƻƴƻƳƛŎ ƴŜŜŘǎ ƛƴ ǘƘŀǘ ŎƻƳƳǳƴƛǘȅΦ 
 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜ ǘƘŜ ǇǊƛƻǊƛǘȅ ŀǊŜŀǎ ŦƻǊ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƛƴ [95Υ 

 {aa9Ωǎ ŀƴŘ /ƻƻǇŜǊŀǘƛǾŜ ŘŜǾŜƭƻǇƳŜƴǘ 

ω !Ǌǘǎ ŀƴŘ /ǊŀŦǘ 5ŜǾŜƭƻǇƳŜƴǘ 

 !Ǌǘǎ ŀƴŘ /ǳƭǘǳǊŜ 

 !ƎǊƛŎǳƭǘǳǊŜ ŀƴŘ 

 ¢ƻǳǊƛǎƳ  

¢ƘŜ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ¦ƴƛǘ Ŏƻƴǎƛǎǘǎ ƻŦ ŀ aŀƴŀƎŜǊ ŀǎ ǘƘŜ ƘŜŀŘ ƻŦ ǘƘŜ ǳƴƛǘΣ ƻƴŜ ƻŦŦƛŎŜǊ ŀƴŘ ƻƴŜ ƛƴǘŜǊƴΦ Lƴ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΣ ǘƘŜ 

ǳƴƛǘ ǿŀǎ ŀǎǎƛǎǘŜŘ ōȅ ǘƘŜ ¦Ǝǳ ƳǳƴƛŎƛǇŀƭƛǘȅ ōȅ ǇǊƻǾƛŘƛƴƎ ǘƘǊŜŜ ƳƻǊŜ ƛƴǘŜǊƴǎ ǿƘƻ ŦƻŎǳǎŜŘ ƻƴ ŀƎǊƛŎǳƭǘǳǊŜ ŀƴŘ ǊŜǎŜŀǊŎƘΦ ¢ƘŜ ǳƴƛǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀƭƭ 

ǘƘŜ ŀŎǘƛǾƛǘƛŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴƛǘƛŀǘƛǾŜǎ ǎǳŎƘ ŀǎΣ !ƎǊƛŎǳƭǘǳǊŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳƳŜΣ /ƻπƻǇŜǊŀǘƛǾŜǎ 5ŜǾŜƭƻǇƳŜƴǘΣ {aa9 

5ŜǾŜƭƻǇƳŜƴǘΣ ¢ƻǳǊƛǎƳ 5ŜǾŜƭƻǇƳŜƴǘΣ !Ǌǘǎ ŀƴŘ /ǳƭǘǳǊŜ ŀƴŘ !Ǌǘǎ tŜǊŦƻǊƳŀƴŎŜ 5ŜǾŜƭƻǇƳŜƴǘ tǊƻƎǊŀƳƳŜ ǎŜǘ ƻǳǘ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ 

ŀǊŜŀǎΦ  
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¢ŀōƭŜ ōŜƭƻǿ ŘŜǇƛŎǘǎ ǘƘŜ ŜȄǇŜƴŘƛǘǳǊŜ ǳƴŘŜǊ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇŜǊŦƻǊƳŀƴŎŜ ŀǊŜŀΥ  

Performance Area Expenditure 

!ƎǊƛŎǳƭǘǳǊŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳƳŜ w рлл лллΦлл 

/ƻπƻǇŜǊŀǘƛǾŜǎ 5ŜǾŜƭƻǇƳŜƴǘ w рлл лллΦлл 

{aa9 5ŜǾŜƭƻǇƳŜƴǘ w унл лллΦлл 

¢ƻǳǊƛǎƳ 5ŜǾŜƭƻǇƳŜƴǘ w м рлл лллΦлл 

 

 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŜƳōŀǊƪŜŘ ƻƴ ǘƘǊŜŜ ŜŎƻƴƻƳƛŎ ǎŜŎǘƻǊǎ ƴŀƳŜƭȅ tǊƛƳŀǊȅΣ {ŜŎƻƴŘŀǊȅ ŀƴŘ ǘŜǊǘƛŀǊȅ ǎŜŎǘƻǊǎ ƻŦ ǘƘŜ ŜŎƻƴƻƳȅ ǇǊŜǎŜƴǘƛƴƎ ŀƴ 

ƻǇǇƻǊǘǳƴƛǘȅ ŜƴƎŀƎŜƳŜƴǘ ǘƻ ŘŜǾŜƭƻǇ ŜŎƻƴƻƳƛŎ ŀŎǘƛǾƛǘƛŜǎ ǘƘŀǘ ŀǊŜ ōŀƭŀƴŎŜŘ ŀƴŘ ǎǳǎǘŀƛƴŀōƭŜ 

 SMME Development

¢Ƙƛǎ ƛǎ ŀ ǇǊƻƎǊŀƳƳŜ ǘƘŀǘ ƘŜƭǇǎ ŘŜǾŜƭƻǇ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ǘƘŀǘ ŀǊŜ ǊŜƎƛǎǘŜǊŜŘ ŀǎ ŎƭƻǎŜ ŎƻǊǇƻǊŀǘƛƻƴǎ ŀƴŘ όt¢¸ύ [¢5Φ ¢ƘŜ [95 ¦ƴƛǘ ǳǇŘŀǘŜǎ ǘƘŜ {aa9Ωǎ 

ŘŀǘŀōŀǎŜ ǊŜƎǳƭŀǊƭȅΦ {aa9Ωǎ ǘǊŀƛƴƛƴƎ ƛǎ ǇǊƻǾƛŘŜŘ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ 5ƛǎǘǊƛŎǘ aǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ǇǊƻǾƛƴŎƛŀƭ ƎƻǾŜǊƴƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎΦ ¢ƘŜ [95 ǳƴƛǘ 

ǿŀǎ ŀōƭŜ ǘƻ ŀŎƘƛŜǾŜ ǘƘŜ ŀƴƴǳŀƭ ǘŀǊƎŜǘ ƻŦ р bŜǿ {aa9Ωǎ ǘƻ ōŜ ǇƭŀŎŜŘ ǳƴŘŜǊ ǘƘŜ LƴŎǳōŀǘƻǊ ǇǊƻƎǊŀƳƳŜ ŀƴŘ с {aa9ϥǎ ǿŜǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƛƴǇǳǘǎΦ 

¢ƘŜ ǇǊƻƎǊŀƳƳŜ Ƙŀǎ ǇǊƻǾƛŘŜŘ ƛƴǇǳǘǎ ŦƻǊ ǘƘŜǎŜ ǎŜŎǘƻǊǎΤ /ŀǘŜǊƛƴƎΣ ŎƭŜŀƴƛƴƎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜΣ ŀƎǊƻπǇǊƻŎŜǎǎƛƴƎ ŀƴŘ ōŀƪŜǊȅΦ 

 Co-operatives Developments

¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ ŀǎǎƛǎǘǎ ŎƻƻǇŜǊŀǘƛǾŜǎ ƛƴ ¦ƳȊǳƳōŜ ǘƻ ŘŜǾŜƭƻǇ ǘƘǊƻǳƎƘ ŦƛƴŀƴŎƛŀƭ ǊŜƭƛŜŦ ōȅ ǇǊƻǾƛŘƛƴƎ ƛƴǇǳǘǎΣ ǘǊŀƛƴƛƴƎ ŀƴŘ ƳŜƴǘƻǊǎƘƛǇΦ Lƴ ŀŘŘƛǘƛƻƴΣ р 

ŎƻƻǇŜǊŀǘƛǾŜǎ ǿŜǊŜ ǇƭŀŎŜŘ ǳƴŘŜǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƛƴŎǳōŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ ǘƻ ǊŜŎŜƛǾŜ ƛƴǇǳǘǎ ƘƻǿŜǾŜǊ ǿŜ ƻǾŜǊ ŜȄŎŜŜŘŜŘ ǘƘŜ ǘŀǊƎŜǘ ōȅ ǇǊƻǾƛŘƛƴƎ у Ŏƻπ

ƻǇŜǊŀǘƛǾŜǎ ǿƛǘƘ ƛƴǇǳǘǎΦ ¢ǿƻ ƻŦ ǘƘŜ ǎǳǇǇƻǊǘŜŘ ŎƻƻǇŜǊŀǘƛǾŜǎ Ŧŀƭƭ ǳƴŘŜǊ ǘŜȄǘƛƭŜ ŀƴŘ ŎƭƻǘƘƛƴƎ ǎŜŎǘƻǊ ǘƘŜƴ ƻǘƘŜǊ ŀǊŜ ǳƴŘŜǊ ŀƎǊƛŎǳƭǘǳǊŜ ǿƘƛŎƘ р ǎǇŜŎƛŀƭƛǎŜ 

ƻƴ ŎǊƻǇ ŀƴŘ ǾŜƎŜǘŀōƭŜǎ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ǘƘŜ ƭŀǎǘ ƻƴŜ ƛǎ ƻƴ ŀƴƛƳŀƭ ŦŀǊƳƛƴƎΦ 

 

Page 81 of 248



 
Photo: Co-operatives training 

Arts and Craft Development 

Arts and Craft π LƴŘƛǾƛŘǳŀƭǎ ŀƴŘ /ƻƻǇŜǊŀǘƛǾŜǎ ŀǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ǎƻŦǘ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎΣ ǿƘƛŎƘ ǘƘŜȅ ǿƛƭƭ ǳǎŜ ǘƻ ƎŜƴŜǊŀǘŜ ƛƴŎƻƳŜ ŀƴŘ ŀǎ ŀ ŘƛŦŦŜǊŜƴǘ 

ƛƴǘŜǊǾŜƴǘƛƻƴ ǘƻ ǇƻǾŜǊǘȅ ŀƭƭŜǾƛŀǘƛƻƴΦ ²ƛǘƘƛƴ ǘƘŜ ǎŜƭŜŎǘŜŘ ŀǊŜŀǎ ƛƴŘƛǾƛŘǳŀƭǎ ŀǊŜ ǘǊŀƛƴŜŘ ŀƴŘ ǘƘŜƴ ŜƴŎƻǳǊŀƎŜŘ ǘƻ ŦƻǊƳ ŀ ōǳǎƛƴŜǎǎ Ŝƴǘƛǘȅ ŦƻǊ ǘǊŀŘƛƴƎΦ 

!ƴ !ƴƴǳŀƭ ǘŀǊƎŜǘ ƻŦ п ƴŜǿ ŎǊŀŦǘŜǊǎ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƛƴǇǳǘǎ ǿŀǎ ŀŎƘƛŜǾŜŘ ŀƴŘ у ŎǊŀŦǘŜǊǎ ǿŜǊŜ ǘŀǊƎŜǘŜŘ ǘƻ ŀǘǘŜƴŘ 9ȄƘƛōƛǘƛƻƴǎΦ ¢ƘŜ ǘŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘ 

р /ǊŀŦǘŜǊǎ ŀǘǘŜƴŘŜŘ 9ȄƘƛōƛǘƛƻƴǎ ŀǘ ŀ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭ ŀƴŘ мр ŦƻǊ ƭƻŎŀƭ ŜȄƘƛōƛǘƛƻƴǎΦ  
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Artists Development π ƭƻŎŀƭ ŀǊǘƛǎǘǎ ǳƴŘŜǊ ¦Ǝǳ 5ƛǎǘǊƛŎǘ ŀǊŜ ƎƛǾŜƴ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎƘƻǿŎŀǎŜ ǘƘŜƛǊ ǘŀƭŜƴǘǎ ǘƘǊƻǳƎƘ ǘƘŜ ƛƴŘƛƎŜƴƻǳǎ ŎŜƭŜōǊŀǘƛƻƴ ŜǾŜƴǘ 

ƻŦ aŀǎƪŀƴŘƛ ŀƴŘ LǎƛŎŀǘƘŀƳƛȅŀ ŜǾŜǊȅ ȅŜŀǊ ƘƻǎǘŜŘ ōȅ ¦ƳȊǳƳōŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǘŀǊƎŜǘ ǿŀǎ ǘƻ ƘŀǾŜ мл ¦ƳȊǳƳōŜ LǎƛŎŀǘƘŀƳƛȅŀ ƎǊƻǳǇǎ 

ŎƻƳǇŜǘƛƴƎ ŦƻǊ ŀ ǇǊƛȊŜ ƘƻǿŜǾŜǊ ŦǊƻƳ ǘƘŜ Ǉŀǎǘ ȅŜŀǊǎ ǿŜ ƘŀǾŜ ŀŎŎƻƳƳƻŘŀǘŜŘ ƻǘƘŜǊ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ǳƴŘŜǊ ǘƘŜ 5ƛǎǘǊƛŎǘ ǘƘŜǊŜŦƻǊŜ ǿŜ ŜƴŘŜŘ ǳǇ 

ƘŀǾƛƴƎ ǘƻ Ƙƻǎǘ ƳƻǊŜ ǘƘŀƴ ол ƎǊƻǳǇǎ ƻŦ LǎƛŎŀǘƘŀƳƛȅŀΣ с aŀǎƪŀƴŘƛ ŀǊǘƛǎǘǎ ŀƴŘ мл ¢ǊŀŘƛǘƛƻƴŀƭ ŘŀƴŎŜǊǎΦ ¢Ƙƛǎ ǊŜǎǳƭǘŜŘ ǘƻ ƘŀǾƛƴƎ ǘǿƻ ǎŜǎǎƛƻƴǎ ǘƻ ŀǾƻƛŘ 

ŀ ƘŀǾƻŎ ƛƴπōŜǘǿŜŜƴΦ ¢Ƙƛǎ ŜǾŜƴǘ ǿŀǎ ƘƻǎǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅ ǿƛǘƘ ƳŀǎƪŀƴŘƛ ǎŜǎǎƛƻƴ ŘǳǊƛƴƎ ǘƘŜ Řŀȅ ŀƴŘ LǎƛŎŀǘƘŀƳƛȅŀ ŘǳǊƛƴƎ ǘƘŜ ƴƛƎƘǘΦ  

 

но ŀǊǘƛǎǘǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ƛƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊ ǘƻ ōŜ ǊŜŎƻǊŘŜŘ ŀƴŘ ƘŀǾŜ ǊŜŎƻǊŘŜŘ /5ǎ ǿƘƛŎƘ ǿŀǎ ŀ ǎǳŎŎŜǎǎ ōǳǘ ŀƭǎƻ ƳŀǊƪŜǘ ǘƘŜƳΦ [ŀǎǘ ȅŜŀǊ ǿŜ 

ǎǘŀǊǘŜŘ ǘƘŜ ǇǊƻƎǊŀƳ ƻŦ ƳŀǊƪŜǘƛƴƎ ǿƘƛŎƘ ƘŀŘ ŎƘŀƭƭŜƴƎŜǎ ƛƴ ōŜǘǿŜŜƴ ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƻǳǊ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ǿŀǎ ƎƻƛƴƎ ǳƴŘŜǊ ǊŜǾŀƳǇƛƴƎ ƻŦ Ƙƛǎ 

ǎǘǳŘƛƻ ōǳǘ ƭŀǘŜǊ ƻƴ ŀǊǘƛǎǘǎ ǿŜǊŜ ǳƴŀǾŀƛƭŀōƭŜ ǿƘŜǘƘŜǊ ǘƘŜȅ ŀǊŜ ōǳǎȅ ƻǊ ǿƻǊƪƛƴƎ ƻƴ ƴŜǿ ǇǊƻƧŜŎǘǎ ƻǊ ƻǘƘŜǊǎ ƘŀǾŜ ŎƘŀƴƎŜŘ ǘƘŜƛǊ ŎƻƴǘŀŎǘ ƴǳƳōŜǊǎ 

ƘƻǿŜǾŜǊ ǘƘŜ ǇǊƻƎǊŀƳ ƛǎ ǎǘƛƭƭ ƻƴ ǇǊƻŎŜǎǎΦ 
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Photo: Crafters Exhibition 

 

Photo: Isicathamiya 
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Agriculture Support Programme  

 

¢ƘŜ ǇǊƻƎǊŀƳƳŜ ŦƻŎǳǎŜǎ ƻƴ ƛŘŜƴǘƛŦȅƛƴƎ ŀƎǊƛŎǳƭǘǳǊŀƭ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǎǘƛƳǳƭŀǘŜ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŀǎǎƛǎǘ ǇǊƻƧŜŎǘ ōŜƴŜŦƛŎƛŀǊƛŜǎ 

ǿƛǘƘ ǊŜƭŜǾŀƴǘ ƛƴǇǳǘǎΦ ¢ƘŜ ¦ƴƛǘ Ƙŀǎ ǎǳǇǇƻǊǘŜŘ ŎƻƳƳǳƴƛǘȅ ƎŀǊŘŜƴǎ ǇǊŜǾƛƻǳǎƭȅΣ ŀƴŘ ǘƘŜ ŀƴƴǳŀƭ ǘŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘ р /ƻƳƳǳƴƛǘȅ ƎŀǊŘŜƴǎ ǿŜǊŜ 

ǎǳǇǇƭƛŜŘ ǿƛǘƘ ƛƴǇǳǘǎ ƘƻǿŜǾŜǊ п ǿŜǊŜ ǎǳǇǇƻǊǘŜŘ ǿƛǘƘ ŦŜƴŎŜΦ ¢ƘŜ ƻŦŦƛŎŜ Ƙŀǎ о ǊǳƴƴƛƴƎ ǘǊŀŎǘƻǊǎ ǳƴŘŜǊ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜ ǘƻ ŀǎǎƛǎǘ ŦŀǊƳŜǊǎ ǿƛǘƘƛƴ ǘƘŜ 

ƧǳǊƛǎŘƛŎǘƛƻƴ ƻŦ ¦ƳȊǳƳōŜ ŀƴŘ ǘƘŜ ƻŦŦƛŎŜ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ǎǳǇǇƻǊǘ ŀǘ ƭŜŀǎǘ Ҍκπмлл ōŜƴŜŦƛŎƛŀǊƛŜǎκŦŀǊƳŜǊǎΦ 
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Photo: Community Gardens 
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Tourism Development 

¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ ƛǎ ŦƻŎǳǎƛƴƎ ƻƴ ƛŘŜƴǘƛŦȅƛƴƎ ǘƻǳǊƛǎƳ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ƴƻŘŜǎ ǘƘŀǘ ƘŀǾŜ ǇƻǘŜƴǘƛŀƭ ŦƻǊ ǇǊƻƳƻǘƛƴƎ ǘƻǳǊƛǎƳ ŀƴŘ ŘŜǾŜƭƻǇ ǘƘŜƳ ƛƴǘƻ 

ǇŀŎƪŀƎŜǎ ǿƘƛƭŜ ŀǎǎƛǎǘƛƴƎ ōŜƴŜŦƛŎƛŀǊƛŜǎ ƛƴ ŘƻƛƴƎ ŦŜŀǎƛōƛƭƛǘȅ ŎŜƭŜōǊŀǘƛƻƴ ŜǾŜƴǘǎΦ hƴŜ ƻŦ ǘƘŜ ƻōƧŜŎǘƛǾŜǎ ǘƻ ǘƘƛǎ ǇǊƻƧŜŎǘ ƛǎ ǘƻ ǊŜǎǘƻǊŜ ŀƴŘ ǇǊŜǎŜǊǾŜ ƭƻŎŀƭ 

ƘƛǎǘƻǊȅ ŀƴŘ ŎǳƭǘǳǊŀƭ ŘŜǾŜƭƻǇƳŜƴǘΦ  

  

!ƴ ŀƴƴǳŀƭ ǘŀǊƎŜǘ ƻŦ н ƘŜǊƛǘŀƎŜ ŎŜƭŜōǊŀǘƛƻƴ ŜǾŜƴǘ ǘƻ ōŜ ŎƻƴŘǳŎǘŜŘ ƛΦŜΦ LǎƛǎƛǾƛǾŀƴŜ ǎŜƴƪƻǎƛ ǳ{Ƙŀƪŀ IŜǊƛǘŀƎŜ ŀƴŘ bǘŜƭŜȊƛ aǎŀƴŜ /ƻƳƳŜƳƻǊŀǘƛƻƴ 

ŜǾŜƴǘǎ ǿŜǊŜ ǎǳǇǇƻǎŜŘ ǘƻ ǘŀƪŜ ǇƭŀŎŜΣ ōǳǘ ƻƴƭȅ LǎƛǾƛǾŀƴŜ ǘƘŀǘ ǘƻƻƪ ǇƭŀŎŜΦ bǘŜƭŜȊƛ aǎŀƴƛ 9ǾŜƴǘ ƘŀŘ ŎƘŀƭƭŜƴƎŜǎ ŘǳŜ ǘƻ ƻǳǘǎǘŀƴŘƛƴƎ ƛǎǎǳŜǎ ǿƛǘƘ ŦŀƳƛƭƛŜǎΦ 
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Photo: Isivivane sika Shaka 
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Ntelezi Msane 

 

¢Ƙƛǎ ƛǎ ǘƘŜ ƘŜǊƛǘŀƎŜ ǇǊƻƧŜŎǘ ǘƘŀǘ ǎŜŜƪǎ ǘƻ ŎƻƳƳŜƳƻǊŀǘŜ ǘƘŜ IŜǊƻŜǎ ƻŦ ¦ƳȊǳƳōŜ ǘƘŀǘ ǘƻƻƪ ǇŀǊǘ ƛƴ ǘƘŜ tƻƭƭ ǘŀȄ ǳǇǊƛǎƛƴƎ ƻŦ мфлсΦ ¢ƘŜ ǇǊƻƧŜŎǘ ƛǎ ƎƻƛƴƎ 

ǘƻ ōŜ ŀ ŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ǘƻǳǊƛǎƳ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ǿƛǘƘƛƴ ǘƘŜ ¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǊŜǎŜŀǊŎƘ ŘƻƴŜ Ƙŀǎ ƭƛƴƪŜŘ ¦ƳȊǳƳōŜ ǘƻ LƴǘŜǊƴŀǘƛƻƴŀƭ 

ŀǾŜƴǳŜǎ ǎǳŎƘ ŀǎ {ǘ IŜƭŜƴŀ LǎƭŀƴŘΣ ǿƘŜǊŜ ŀ ǘƻǳǊƛǎƳ ŀƎǊŜŜƳŜƴǘ ǎƘƻǳƭŘ ōŜ ǎƛƎƴŜŘΦ ¢ƘŜ ǇǊƻƧŜŎǘ ŎƻƳǇǊƛǎŜǎ ƭƛŦŜǎǘȅƭŜ ŦŜŀǘǳǊŜǎ ǎǳŎƘ ŀǎ ƳǳǎŜǳƳΣ 

!ƳǇƘƛǘƘŜŀǘǊŜΣ ƛƴŦƻǊƳŀǘƛƻƴ ŎŜƴǘǊŜΣ ŀǊŎƘƛǾŜ ŎŜƴǘǊŜΣ ƭƛōǊŀǊȅΣ ŀǊǘ ŀƴŘ ŜǘŎΦ 

5ǳŜ ǘƻ ŦƛƴŀƴŎƛŀƭ ŎƻƴǎǘǊŀƛƴǘǎΣ ǘƘŜ ǇǊƻƧŜŎǘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǿƛƭƭ ōŜ ŘƻƴŜ ƛƴ ǇƘŀǎŜǎΣ ǘƘŜ ǇǊƻƧŜŎǘ ŎƻǳƭŘ ƴƻǘ ŎƻƴǘƛƴǳŜ ŘǳǊƛƴƎ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŘǳŜ ǘƻ 

ŦƛƴŀƴŎƛŀƭ ŎƻƴǎǘǊŀƛƴǘǎΦ 

 

Challenges 

 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƻǿƴǎ ƴƻ ƭŀƴŘΣ ŎƭƻǎŜ ǘƻ пл҈ ƻŦ ǘƘŜ ƭŀƴŘ Ŧŀƭƭǎ ǳƴŘŜǊ LƴƎƻƴȅŀƳŀ ¢Ǌǳǎǘ .ƻŀǊŘ ŀƴŘ ŀōƻǳǘ ор҈ ƛǎ ǳƴŘŜǊ ǇǊƛǾŀǘŜ ƻǿƴŜǊǎƘƛǇ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ 

ŘŜǇŀǊǘƳŜƴǘǎΣ ǿƘƛŎƘ ƳŀƪŜǎ ƛǘ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ƭŀƴŘ ǊŜǉǳƛǊŜŘ ŦƻǊ ŘŜǾŜƭƻǇƳŜƴǘŀƭ ǇǳǊǇƻǎŜǎΦ 
 

¦ƳȊǳƳōŜ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ƭŜǎǎ ǊŜǾŜƴǳŜ ōŀǎŜŘΣ ǿƘƛŎƘ ǊŜǎǳƭǘ ƛƴ ōǳŘƎŜǘ ŎƻƴǎǘǊŀƛƴǘǎ ŦƻǊ ƻǘƘŜǊ ǇǊƻƧŜŎǘǎ ǘƻ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ŜŦŦƛŎƛŜƴǘƭȅΦ /ǳǊǊŜƴǘƭȅ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŜŎƻƴƻƳƛŎ ǎǘǊŜƴƎǘƘǎ ƭƛŜ ƛƴ ŀƎǊƛŎǳƭǘǳǊŜΤ ǎǳōǎƛǎǘŜƴŎŜ ŦŀǊƳƛƴƎΣ ǘƻǳǊƛǎƳ ŀƴŘ ƳŀƴǳŦŀŎǘǳǊƛƴƎΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀ ƴǳƳōŜǊ 

ƻŦ ǇǊƻƧŜŎǘǎ ŀƴŘ ƛƴƛǘƛŀǘƛǾŜǎ ǘƻ ŘŜǾŜƭƻǇ ƛǘ ŜŎƻƴƻƳȅΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŀōƻǾŜ ǎǘŀǘŜƳŜƴǘΣ ǘƘŜǊŜ ƛǎ ŀƭǎƻ ǇƻǘŜƴǘƛŀƭ ƛƴ ǘƘŜ ǊŜǘŀƛƭΣ ǘǊŀŘŜ ŀƴŘ ǎŜǊǾƛŎŜǎ ǎŜŎǘƻǊǎΦ 

bǘŜƭŜȊƛ aǎŀƴƛ aŜƳƻǊƛŀƭ {ƛǘŜ ŀƴŘ LǎƛǾƛǾŀƴŜ ǎƛƪŀ {Ƙŀƪŀ IŜǊƛǘŀƎŜ ǎƛǘŜ ŀǊŜ ŀ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ŦƭŀƎǎƘƛǇ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ŀǎ ǘƘŜ ƪŜȅ ǇǊƻƧŜŎǘ ǘƘŀǘ ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ƛƴ ǳƴƭƻŎƪƛƴƎ ǘƘŜ ǘƻǳǊƛǎƳ ǇƻǘŜƴǘƛŀƭ ƛƴ ǘƘŜ ƘƛƴǘŜǊƭŀƴŘ ŀƴŘ ŀƭǎƻ ŎƻƴǘǊƛōǳǘŜǎ ƛƴ ǘƘŜ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ƻŦ ǘƘŜ ƘŜǊƛǘŀƎŜ 

ǎŜŎǘƻǊΦ ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŦǳǊǘƘŜǊƳƻǊŜ ǊƛŎƘ ƛƴ ƴŀǘǳǊŀƭ ǊŜǎƻǳǊŎŜǎ ǿƛǘƘ ŀƴ ŀŜǎǘƘŜǘƛŎ ƴŀǘǳǊŜ ǘƘŀǘ ŀǇǇŜŀƭǎ ǘƻ ǘƘŜ ǘƻǳǊƛǎƳ ƛƴŘǳǎǘǊȅΦ  aƻǊŜƻǾŜǊΣ LƴŦƻǊƳŀƭ 

ǘǊŀŘŜ ƛǎ ǘƘŜ ōŀŎƪōƻƴŜ ƻŦ ¦ƳȊǳƳōŜΩǎ ŜŎƻƴƻƳȅ ŀƴŘ Ƙŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀǊŜŀǎ ǎǳŎƘ ŀǎ YǿŀπtƘǳƴƎŀǎƘŜ ŀƴŘ aƻǊǊƛǎƻƴ ŀǎ ƛǘǎ ŜŎƻƴƻƳƛŎ ƴƻŘŜǎΦ 
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3.5 COMPONENT D: COMMUNITY AND SOCIAL SERVICES & FIRE FIGHTING SERVICES 
 

¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ ŀƴŘ /ƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ƛǎ ƘŜŀŘŜŘ ōȅ ǘƘŜ 5ƛǊŜŎǘƻǊΥ {ƻŎƛŀƭ ŀƴŘ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎΦ ¢ƘŜ /ƻƳƳǳƴƛǘȅ ŀƴŘ 5ƛǎŀǎǘŜǊ 

aŀƴŀƎŜƳŜƴǘ 5ŜǇŀǊǘƳŜƴǘ ŎƻƳǇǊƛǎŜǎ ƻŦ ǘǿƻ ǳƴƛǘǎΣ ƛΦŜΦ /ƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ŀƴŘ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ {ŜǊǾƛŎŜǎ ¦ƴƛǘ ϧ CƛǊŜ CƛƎƘǘ {ŜǊǾƛŎŜǎΦ ¢ƘŜ ŘƛǎŀǎǘŜǊ 

ŀƴŘ ŦƛǊŜ ŦƛƎƘǘ ǎŜǊǾƛŎŜǎ ǳƴƛǘ ƛǎ ŎǳǊǊŜƴǘƭȅ ǿƛǘƘƻǳǘ ŀ ƳŀƴŀƎŜǊ ǘƘŜǊŜŦƻǊŜ ƛǘ ŀǇǇŜŀǊǎ ƴƻǘ ǘƻ ōŜ ǇŜǊŦƻǊƳƛƴƎ ǘƻ ƛǘǎ ƳŀȄƛƳǳƳ ŎŀǇŀōƛƭƛǘȅ ŘǳŜ ǘƻ ŀ ƭŀŎƪ ƻŦ 

ŎƻƴŦƛŘŜƴŎŜ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƘŜŀŘΦ IƻǿŜǾŜǊΣ ǘƘŜ ǎŜƴƛƻǊ ǎǘŀŦŦ ǊŜǇƻǊǘǎ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ 5ƛǊŜŎǘƻǊΥ /ƻƳƳǳƴƛǘȅ ϧ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎΦ ! ǾŀŎŀƴŎȅ ŦƻǊ /ƘƛŜŦ 

CƛǊŜ hŦŦƛŎŜǊ ǿŀǎ ǇǊƻǇƻǎŜŘ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ōǳǘ ǿŀǎ ǘƻ ōŜ ōǳŘƎŜǘŜŘ ŦƻǊ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

 

{ƻŎƛŀƭ ŀƴŘ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ƛǎ ƳŀƴŘŀǘŜŘ ǘƻ ƛƳǇǊƻǾŜ ǎƻŎƛŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǘƘǊƻǳƎƘ ǘŀǊƎŜǘŜŘ ǎŜǊǾƛŎŜǎΦ tǊƻƎǊŀƳƳŜŘ ŀǊŜ ŜǎǘŀōƭƛǎƘŜŘ ǘƻ ƛƳǇǊƻǾŜ 

ǘƘŜ ǎǘŀƴŘŀǊŘǎ ƻŦ ƭƛŦŜ ǘƘǊƻǳƎƘ ŀ ǎŀŦŜǘȅ ƴŜǘ ƻŦ ŜǎǎŜƴǘƛŀƭ ǎŜǊǾƛŎŜǎΦ ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ŦǳǊǘƘŜǊ ƳŀƴŘŀǘŜŘ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ŜƳŜǊƎŜƴŎȅ ŀƴŘ ǳƴŦƻǊŜǎŜŜƴ 

ŎƛǊŎǳƳǎǘŀƴŎŜǎ ǘƘǊƻǳƎƘ ǘƘŜ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ ǳƴƛǘΦ ¢ƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ŎƻƴǘƛƴǳŜŘ ǇǊƻŎŜǎǎŜǎ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ aǳƴƛŎƛǇŀƭ 

tƻƭƛŎŜ ǳƴƛǘ ǿƛǘƘ н ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ ŎƻƴŘǳŎǘŜŘ ǘƻ ǎŜƴǎƛǘƛȊŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ 

 

¢ƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ǳƴƛǘ ƘŀŘ ŀ ǘŀǊƎŜǘ ƻŦ ǎǳǇǇƻǊǘƛƴƎ нл ǎŎƘƻƻƭǎ ǿƛǘƘ ƎŀǊŘŜƴ ƛƴǇǳǘǎ ŀƴŘ ǘŀǊƎŜǘ ǿŀǎ ƳŜǘΣ нл ǎŎƘƻƻƭǎ ǿŜǊŜ ǎǳǇǇƻǊǘŜŘ ǿƛǘƘ ƛƴǇǳǘǎΦ 
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Photo: School Greening Project 
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3.6 Libraries; Archive’s; Museums; Galleries; Community facilities; other 

¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ŎǳǊǊŜƴǘƭȅ Ƙŀǎ ƻƴŜ [ƛōǊŀǊȅ ǎƛǘǳŀǘŜŘ YǿŀπtƘǳƴƎŀǎƘŜ ŦƻǊ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǘƻ ǳǘƛƭƛȊŜΦ 

¢ƘŜ ŜƳǇƭƻȅƳŜƴǘ ƻŦ ŎŀǊŜǘŀƪŜǊǎ ŘŜŜƳŜŘ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ ƛƴ ǘŜǊƳǎ ƻŦ ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ ŦǳǊƴƛǘǳǊŜ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ōƻƻƪƛƴƎǎ 

ƳŀŘŜ ōȅ ƻǳǊ ŎƭƛŜƴǘǎΦ 

/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ǳƴƛǘ ƘŀŘ ŀƴ ŀƴƴǳŀƭ ǘŀǊƎŜǘ ǘƻ Ƴŀƛƴǘŀƛƴ Ƙŀƭƭǎ ŀƴŘ ŦǳǊƴƛǎƘ р ŎƻƳƳǳƴƛǘȅ ƘŀƭƭǎΣ ǘƘŜ ǘŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘ ǿƛǘƘ Ƙŀƭƭǎ ƳŀƛƴǘŀƛƴŜŘΣ 

ƘƻǿŜǾŜǊ ǘƘŜ Ƙŀƭƭǎ ŎƻǳƭŘ ƴƻǘ ōŜ ŦǳǊƴƛǎƘŜŘΦ  

 

{ŜǊǾƛŎŜ ƻōƧŜŎǘƛǾŜǎ 

мΦ {ŜŎǳǊƛƴƎ ŀƴŘ ŎƻƴƴŜŎǘƛƻƴ ƻŦ ōǳǊƎƭŀǊ ƎǳŀǊŘǎ ǿƛǘƘ ǘƘŜ ƛƴǘŜƴǘƛƻƴ ƻŦ ƳƛƴƛƳƛȊƛƴƎ ǾŀƴŘŀƭƛǎƳ 

нΦ !Ŏǉǳƛǎƛǘƛƻƴ ƻŦ ŦǳǊƴƛǘǳǊŜ ǘƻ ǇǊƻƳƻǘŜ ƘƛǊƛƴƎ ƻŦ Ƙŀƭƭǎ 

оΦ aƻƴƛǘƻǊƛƴƎ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŎƻƳƳǳƴƛǘȅ ŦŀŎƛƭƛǘƛŜǎ ǘƘǊƻǳƎƘ ǘƘŜ мл ŀǇǇƻƛƴǘŜŘ ŎŀǊŜǘŀƪŜǊǎ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ōƻƻƪƛƴƎǎ ŀƴŘ ǇŜǊŦƻǊƳǎ ǘƘŜ ǎǳǇŜǊǾƛǎƻǊȅ 

ǎŜǊǾƛŎŜǎ ǘƻ оу ²ƻƳŜƴ ǿƘƻ ŎƭŜŀƴ ǘƘŜ ƘŀƭƭǎΦ 

¢ƘŜ ōŜƭƻǿ ǘŀōƭŜ ǎǳƳƳŀǊƛǎŜǎ ǘƘŜ ǇǊƻƧŜŎǘǎ ǳƴŘŜǊǘŀƪŜƴ ōȅ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ŘŜǇŀǊǘƳŜƴǘ ƛƴ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǿƛǘƘ ǘƘŜƛǊ ŀƴƴǳŀƭ 

ƻǳǘŎƻƳŜǎΦ  
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Project Name Programme Description Annual Target Annual Actual 

5ǊŜǎǎ ŀ ŎƘƛƭŘ /ŀƳǇŀƛƎƴ  {ŎƘƻƻƭ ŎŀƳǇŀƛƎƴ ǘƻ ǇǊƻǾƛŘŜ ǳƴƛŦƻǊƳ ŦƻǊ нплл 

ƛŘŜƴǘƛŦƛŜŘ ƛƴŘƛƎŜƴǘ ƭŜŀǊƴŜǊǎ 

tǊƻǾƛŘŜ {ŎƘƻƻƭ ¦ƴƛŦƻǊƳ ǘƻ нплл 

ǾǳƭƴŜǊŀōƭŜ ŎƘƛƭŘǊŜƴ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

hƴŜ IƻƳŜ hƴŜ 

DŀǊŘŜƴ  

IƻǳǎŜƘƻƭŘǎ ŘƛǎǘǊƛōǳǘŜŘ ǿƛǘƘ ƻƴŜ ƘƻƳŜ ƻƴŜ ƎŀǊŘŜƴ 

ǎǘŀǊǘŜǊ ό²ŀǘŜǊƛƴƎ ŎŀƴΣ ǿƘŜŜƭōŀǊǊƻǿΣ ǎǇŀŘŜΣ ŦƻƭƪΣ 

ƘƻŜΣ ǎŜŜŘ ǇŀŎƪ ŀƴŘ ƳŀƴǳǊŜύ 

нлл IƻǳǎŜƘƻƭŘǎ  ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

CǊŜŜ 9ƭŜŎǘǊƛŎƛǘȅ ¢ƻƪŜƴǎ  CǊŜŜ .ŀǎƛŎ 9ƭŜŎǘǊƛŎƛǘȅ      tǊƻǾƛŘŜ оолл ƛƴŘƛƎŜƴǘ ƘƻǳǎŜƘƻƭŘǎ ǿƛǘƘ 

9ƭŜŎǘǊƛŎƛǘȅ ¢ƻƪŜƴ όaƻƴǘƘƭȅύ  

¢ŀǊƎŜǘ ƴƻǘ 

!ŎƘƛŜǾŜŘ  

DŜƭ tǊƻǾƛǎƛƻƴ CǊŜŜ !ƭǘŜǊƴŀǘƛǾŜ 9ƴŜǊƎȅ tǊƻǾƛŘŜ DŜƭ ǘƻ олл IƻǳǎŜƘƻƭŘǎ ǇŜǊ 

vǳŀǊǘŜǊ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

LƴŘƛƎŜƴǘ ǎǳǇǇƻǊǘ п ƛƴŘƛƎŜƴǘ ǎǳǇǇƻǊǘ ǊŜǇƻǊǘǎ ǿŜǊŜ ŎƻƳǇƛƭŜŘΦ п LƴŘƛƎŜƴǘ ǎǳǇǇƻǊǘ ǊŜǇƻǊǘǎ  ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

{ǇƻǊǘǎ CƛŜƭŘ 

aŀƛƴǘŜƴŀƴŎŜ 

aŀƛƴǘŀƛƴ сл ǎǇƻǊǘǎ ŦƛŜƭŘ  ул ǎǇƻǊǘŦƛŜƭŘ ǿŜǊŜ ŎǳǘΦ пм ǎǇƻǊǘŦƛŜƭŘ ǿŜǊŜ 

Ŏǳǘ ƛƴ vн ŀƴŘ оф ǎǇƻǊǘŦƛŜƭŘ ǿŜǊŜ Ŏǳǘ ƛƴ vо 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  

aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴ aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴΥ /ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ  /ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ  ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  
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aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴ aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴΥ 5ǊǳƎ ŀƴŘ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ 

ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ 

н 5ǊǳƎ ŀƴŘ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ ŀǿŀǊŜƴŜǎǎ 

ŎŀƳǇŀƛƎƴǎ  

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ  
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3.6.1 Child Care; Aged Care; Social Programmes 

ά5ǊŜǎǎ ŀ /ƘƛƭŘέ ŎŀƳǇŀƛƎƴ ƛǎ ŀ ǇǊƻƎǊŀƳƳŜ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƛƳŜŘ ŀǘ ǇǊƻǾƛŘƛƴƎ ǎŎƘƻƻƭ ǳƴƛŦƻǊƳǎ ǘƻ 

ǎŎƘƻƭŀǊǎ ǿƛǘƘƻǳǘ ǇǊƻǇŜǊ ƻǊ ŀƴȅ ǳƴƛŦƻǊƳǎΦ ¢ƘŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ¦ƴƛǘ ǎǳŎŎŜǎǎŦǳƭƭȅ ŀŎƘƛŜǾŜŘ ǘƘŜ ŀƴƴǳŀƭ 

ǘŀǊƎŜǘ ƻŦ ǇǊƻǾƛŘƛƴƎ нплл ǳƴƛŦƻǊƳǎ ǘƻ ǾǳƭƴŜǊŀōƭŜ ŎƘƛƭŘǊŜƴΦ  

 
Photo: Dress A Child 

3.7 COMPONENT E: ENVIRONMENTAL PROTECTION 
 

3.7.1 Bio-diversity; landscape (Incl. Open Spaces); and other (EG Coastal Protection) 

¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƴǾƛǊƻƴƳŜƴǘŀƭ !ŦŦŀƛǊǎ Ƙŀǎ ǿƻǊƪŜŘ ƘŀǊŘ ƛƴ 

ŜƴǎǳǊƛƴƎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ Ǝƻŀƭ с όǊŜǎǇƻƴǎŜ ǘƻ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜύ ƻŦ ǘƘŜ tǊƻǾƛƴŎƛŀƭ DǊƻǿǘƘ ŀƴŘ 

5ŜǾŜƭƻǇƳŜƴǘ {ǘǊŀǘŜƎȅ ǘƘǊƻǳƎƘΥ 

 Lƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ǎƛƎƴ ōƻŀǊŘǎ 
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 {ƪƛǇ ōƛƴǎ ƻƴ ǎǘǊŀǘŜƎƛŎ Ǉƻƛƴǘǎ 

 /ƭŜŀǊƛƴƎ ƻŦ ƛƭƭŜƎŀƭ ŘǳƳǇƛƴƎ ȊƻƴŜǎ 

 wŜŎȅŎƭƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ 

 tƭŀŎŜƳŜƴǘ ƻŦ ōƛƴǎ ƻƴ ǇǳōƭƛŎ ŀǊŜŀǎΣ ǎŎƘƻƻƭǎΣ Ƙŀƭƭǎ ŀƴŘ ǎǘǊŜŜǘ ǾŜƴŘƻǊǎ 

 /ƻƴŘǳŎǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ǎŜǎǎƛƻƴǎΦ 

²Ŝ Řƻ ǎǘǊƛǾŜ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ ǿŜ ŀǊŜ ǊŜƴŘŜǊƛƴƎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ 

 

9ƴǾƛǊƻƴƳŜƴǘŀƭ aŀƴŀƎŜƳŜƴǘ 

¢ƘŜǊŜ ƛǎ ŀ .ƛƻǊŜƎƛƻƴŀƭ tƭŀƴ ǿƘƛŎƘ ǿŀǎ ŘƻƴŜ ŦƻǊ ǘƘŜ Y½b wŜƎƛƻƴ ŦǊƻƳ Y½b ǿƛƭŘ ƭƛŦŜΦ 

 !ƛǊ ǉǳŀƭƛǘȅ Ǉƭŀƴ ŀƴŘ ǎǘǳŘȅ ǿŀǎ ŎƻƴŘǳŎǘŜŘ 

 ¢ƘŜ /ƻŀǎǘŀƭ aŀƴŀƎŜƳŜƴǘ tƭŀƴ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ōȅ ǘƘŜ 5ƛǎǘǊƛŎǘ 

 όL²atύ ǿŀǎ ŘŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ 5ƛǎǘǊƛŎǘ 

 9ƴǾƛǊƻƴƳŜƴǘŀƭ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ ƛǎ ƴŜŀǊ ŎƻƳǇƭŜǘƛƻƴ ŦƻǊ ǘƘŜ ǿƘƻƭŜ ŘƛǎǘǊƛŎǘΦ 

 

3.8 COMPONENT F: HEALTH 

3.8.1 Clinics 

!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘΣ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ м /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ŜƴǘǊŜ ƛƴ 

aǘǿŀƭǳƳŜΣ мо ŎƭƛƴƛŎǎ ŀƴŘ о ƳƻōƛƭŜ ŎƭƛƴƛŎ ǎǘƻǇǇƛƴƎ ǇƻƛƴǘǎΦ 

 

3.9 COMPONENT G SECURITY AND SAFETY 

3.9.1 Police 

¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŎǳǊǊŜƴǘƭȅ Ƙŀǎ ǘƘǊŜŜ ǇƻƭƛŎŜ ǎǘŀǘƛƻƴǎ ƴŀƳŜƭȅΤ {ǘ CŀƛǘƘǎΣ aŜƘƭƻƳƴȅŀƳŀ ŀƴŘ aǎƛƴǎƛƴƛ 

tƻƭƛŎŜ {ǘŀǘƛƻƴΦ ¢ƘŜ {ƻǳǘƘ !ŦǊƛŎŀƴ tƻƭƛŎŜ {ŜǊǾƛŎŜǎ Ƙŀǎ ƛƴŘƛŎŀǘŜŘ ƛǘǎ ƛƴǘŜƴǘƛƻƴ ǘƻ ōǳƛƭŘ ŀƴ ŀŘŘƛǘƛƻƴŀƭ tƻƭƛŎŜ 

{ǘŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǇƻƭƛŎŜ ǎǘŀǘƛƻƴ ǿƛƭƭ ŀǎǎƛǎǘ ƛƴ ŘŜŎǊŜŀǎƛƴƎ ǘƘŜ ŎǊƛƳŜ ǊŀǘŜ ŀƴŘ ōŜǘǘŜǊ 

ŀŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢ƘŜ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ǳƴƛǘ ǊŜŎŜƛǾŜŘ ŀ {t[¦a! !ǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ŀ 

ǇǊƻǇƻǎŜŘ ǇƻƭƛŎŜ ǎǘŀǘƛƻƴ ƛƴ YǿŀbŘŜƭǳ ²ŀǊŘ мнΣ ŀƛƳŜŘ ŀǘ ǊŜŘǳŎƛƴƎ ŎǊƛƳŜ ǎǘŀǘƛǎǘƛŎǎ ŀƴŘ ŀŎŎŜǎǎƛōƛƭƛǘȅ ƻŦ 

ƎƻǾŜǊƴƳŜƴǘ ŦŀŎƛƭƛǘƛŜǎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ  
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3.9.2 Fire 

¦ƳȊǳƳōŜ ƛǎ ƛƴ ŀ ǇǊƻŎŜǎǎ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ǘƘŜ CƛǊŜ ŀƴŘ wŜǎŎǳŜ {ŜǊǾƛŎŜǎ {ŜŎǘƛƻƴΣ ǘƘƛǎ ŎŀƳŜ ŀŦǘŜǊ ǘƘŜ ŘŜŎƛǎƛƻƴ ǘƻ 

ǿƛǘƘŘǊŀǿ ŦǊƻƳ ǘƘŜ CƛǊŜ CƛƎƘǘƛƴƎ {ƘŀǊŜŘ {ŜǊǾƛŎŜ !ƎǊŜŜƳŜƴǘ ǘƘŀǘ ǿŀǎ ōŜǘǿŜŜƴ ¦ƳȊǳƳōŜΣ ¦ƳŘƻƴƛΣ 

±ǳƭŀƳŜƘƭƻ ŀƴŘ ¦D¦ 5ƛǎǘǊƛŎǘΦ /ǳǊǊŜƴǘƭȅ ǘƘŜǊŜ ŀǊŜ ǘǿƻ όнύ ǾŜƘƛŎƭŜǎ ό¢ǊǳŎƪ ŀƴŘ {ƪƛŘ ¦ƴƛǘύ ǘƘŀǘ ŀǊŜ ǳǎŜŘ ǘƻ 

ǊŜǎǇƻƴŘ ǘƻ ƛƴŎƛŘŜƴǘǎ ǘƘŀǘ ŀǊŜ ǊŜǇƻǊǘŜŘΦ ¢ǿƻ όнύ ŦƛǊŜƳŜƴ ŀƴŘ όпύ ǘǊŀƛƴŜŜ ŦƛǊŜ ŦƛƎƘǘŜǊǎ ƘŀǾŜ ōŜŜƴ ǊŜŎǊǳƛǘŜŘ ŀƴŘ 

ǘƘŜȅ ŀǊŜ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ƛƴŎƛŘŜƴǘǎΦ  

 

 

Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ŜŦŦŜŎǘƛǾŜ ǊŜǎǇƻƴǎŜ ƳŜŀǎǳǊŜǎΣ ǘƘŜ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ ¦ƴƛǘ ǎŜŜƪǎ ǘƻ ǊŜŘǳŎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ 

ƭƛƎƘǘŜƴƛƴƎ ƛƴŎƛŘŜƴǘǎ ŀŦŦŜŎǘƛƴƎ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢ǿŜƴǘȅ ǎƛȄ ƭƛƎƘǘŜƴƛƴƎ ŎƻƴŘǳŎǘƻǊǎ ƻǳǘ ƻŦ ǘƘŜ ŀƴƴǳƭ ǘŀǊƎŜǘ ƻŦ оу 

ƘŀǾŜ ōŜŜƴ ƛƴǎǘŀƭƭŜŘΦ  

 

3.10 Disaster Management, Animal Licensing and Control, Control of Public Nuisances and 
other 
 

3.10.1 Disaster Management Section 

¢ƘŜ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ {ŜŎǘƛƻƴ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ŀŎŎƻƳǇƭƛǎƘ ŀƭƭ ƻŦ ǘƘŜ ǘŀǎƪǎ ǎŜǘ ƻǳǘ ǘƻ Řƻ ƛƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

¢ƘŜ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀǊŜ ǇǊƻƎǊŜǎǎƛǾŜ ǿƛǘƘ ƎǊƻǿǘƘ ǘƘŀǘ ƎƛǾŜǎ ǇǊƻƧŜŎǘƛƻƴǎ ƻŦ ŀ ǎŜŎǘƛƻƴ ǘƘŀǘ Ƙŀǎ ŀ ƎǊŜŀǘ ǇƻǘŜƴǘƛŀƭ 

ǘƻ ŜǎǘŀōƭƛǎƘ ƛǘǎŜƭŦ ŀǎ ŀ ǳƴƛǘΦ tǊƻƎǊŀƳǎ ǘƘŀǘ ǿŜǊŜ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘƛǎ ȅŜŀǊ ǿŜǊŜ ŀ ŎƻƳōƛƴŀǘƛƻƴ ƻŦ ŎƻƳƳǳƴƛǘȅ 

ƛƴǾƻƭǾŜƳŜƴǘ ŀƴŘ ǎŜǘǘƛƴƎ ǳǇ ǎȅǎǘŜƳǎ ŦƻǊ ƻǇŜǊŀǘƛƻƴǎΦ .Ŝƭƻǿ ŀǊŜ ǘƘŜ ǇǊƻƎǊŀƳǎ ŀƴŘ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ǿŜǊŜ 

ƛƳǇƭŜƳŜƴǘŜŘΣ ǎǳŎŎŜǎǎŜǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎ ƳŜǘ ŀƴŘ Ƙƻǿ ǘƘƻǎŜ ǿŜǊŜ ŀǇǇǊƻŀŎƘŜŘ ŀƴŘ ŘŜŀƭǘ ǿƛǘƘΦ 

 

3.10.2 Mitigation of Disasters in Municipal Events 

¢ƘŜ ǎŜŎǘƛƻƴ Ƙŀǎ ŀ ōƛƎ ǊƻƭŜ ǘƻ Ǉƭŀȅ ƛƴ ŜƴǎǳǊƛƴƎ ǎŀŦŜǘȅ ƻŦ ŎƻƳƳǳƴƛǘȅΣ ǇǊƛƴŎƛǇŀƭǎ ŀƴŘ ŦŜƭƭƻǿ ŎƻπǿƻǊƪŜǊǎ ŘǳǊƛƴƎ 

ŜǾŜƴǘǎ ǘƘŀǘ ŀǊŜ ƘƻǎǘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ŀƭǎƻ ƎƛǾƛƴƎ ŀŘǾƛŎŜ ƛƴ ŜǾŜƴǘǎ ǘƘŀǘ ŀǊŜ ƘƻǎǘŜŘ ōȅ ƻǘƘŜǊ 

ǎǘŀƪŜƘƻƭŘŜǊǎ ǿƛǘƘƛƴ ǘƘŜ ƧǳǊƛǎŘƛŎǘƛƻƴ ƻŦ ¦ƳȊǳƳōŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǎŜŎǘƛƻƴ ŘŜǾŜƭƻǇǎ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘΣ 

ŦƭƻƻǊ ŀƴŘ ǎŜŎǳǊƛǘȅ Ǉƭŀƴǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŜǾŜƴǘǎ ŀǊŜ ŦǊŜŜ ŦǊƻƳ ƛƴŎƛŘŜƴǘǎΦ 

¢ƘŜ ǎŜŎǘƛƻƴ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ŜǾŜƴǘǎ ǎǳŎƘ ŀǎ LƴŘƛƎŜƴƻǳǎ aǳǎƛŎ CŜǎǘƛǾŀƭΣ ¸ƻǳǘƘ 5ŀȅΣ L5t ŀƴŘ .ǳŘƎŜǘ wƻŀŘǎƘƻǿǎΣ 

LǎƛŎŀǘƘŀƳƛȅŀΣ LǎƛǾƛǾŀƴŜ ǎƛƪŀ {Ƙŀƪŀ ŜǘŎΦ Lǘ ǊŜƳŀƛƴǎ ŀ ƎŀǇ ǘƘŀǘ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊǎ ŀǊŜ ƴƻǘ ƪƴƻǿƭŜŘƎŜŀōƭŜ ƻǊ Řƻ 

ƴƻǘ ƻŦǘŜƴ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ƭŀǿǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ǎǳǊǊƻǳƴŘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǘƘŜȅ ǇǊƻǾƛŘŜΦ ¢ƘŜȅ ƻŦǘŜƴ Řƻ ƴƻǘ 

ŎƻƳǇƭȅ ǿƛǘƘ ǎǳŎƘ ǊŜƎǳƭŀǘƛƻƴǎ ǿƘƛŎƘ ǇƻǎŜǎ ŀ ǘƘǊŜŀǘ ŀƴŘ ŘŜŜƳǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǾǳƭƴŜǊŀōƭŜ ǘƻ ƭŀǿǎǳƛǘǎ ǎƘƻǳƭŘ 
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ƛƴŎƛŘŜƴǘ ƻŎŎǳǊΦ CƻǊ ŀƴ ŜȄŀƳǇƭŜΣ ǘƘŜ ŜǊŜŎǘƛƻƴ ƻŦ ǘŜƳǇƻǊŀƭ ǎǘǊǳŎǘǳǊŜǎ όǘŜƴǘǎΣ ƳŀǊǉǳŜŜǎΣ ǎǘŀƎŜǎΣ ŜƭŜŎǘǊƛŎ 

ŎƻƴƴŜŎǘƛƻƴǎΣ ŜǘŎΦύ ǊŜǉǳƛǊŜǎ ǘƘŀǘ ǘƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ŀǇǇƻƛƴǘǎ ŀƴ ŜƴƎƛƴŜŜǊ ǿƘƻ ǿƛƭƭ ŀǎǎƛǎǘ ǘƘƻǎŜ ǊŜǎǇƻƴǎƛōƭŜ 

ŦƻǊ ŜǾŀŎǳŀǘƛƻƴ ǿƛǘƘ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ǎǘǊŜƴƎǘƘ ƻŦ ǘƘŜ ǎǘǊǳŎǘǳǊŜΣ ǿƛƴŘ ƴƻǘŎƘŜǎΣ ŜǘŎΦ ²ƛǘƘƻǳǘ 

ǘƘƛǎ ŎŜǊǘƛŦƛŎŀǘŜ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǎǘŀƴŘǎ ǘƻ ōŜ ǎǳŜŘ ǎƘƻǳƭŘ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ŎƻƭƭŀǇǎŜΦ 

3.10.3 Awareness Campaigns 

CƛǾŜ όрύ ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ƛƴ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ŎŀƳǇŀƛƎƴǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ 

ƛƴ у ŎƻƳƳǳƴƛǘȅ Ƙŀƭƭǎ ŀƴŘ р ǎŎƘƻƻƭǎΦ ¢ƘŜǎŜ ǿŜǊŜ ŘƻƴŜ ǎǘǊŀǘŜƎƛŎŀƭƭȅ ǘƻ ƘƛƎƘƭƛƎƘǘ ǾǳƭƴŜǊŀōƛƭƛǘƛŜǎ ƻŦ ǘƘŜǎŜ 

ǇŀǊǘƛŎǳƭŀǊ ŀǊŜŀǎ ŀƴŘ ƳŜŀǎǳǊŜǎ ǘƻ ǇǊŜǾŜƴǘ ƻǊ ƳƛǘƛƎŀǘŜ ǘƘƻǎŜ ǊƛǎƪǎΦ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ ǎŜŎǘƛƻƴ Ǉƭŀȅǎ ŀ 

ŎƻƻǊŘƛƴŀǘƛƴƎ ǊƻƭŜ ŀƴŘ ƛƴǾƛǘŜŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǿƘƻ ŀǊŜ ŎƻƳǇŜǘŜƴǘ ƛƴ ŘƛŦŦŜǊŜƴǘ ŦƛŜƭŘǎ ǘƘŀǘ ƴŜŜŘŜŘ ǘƻ ōŜ 

ŀŘŘǊŜǎǎŜŘΦ 

 

3.10.4 Stakeholders Advisory Forum 

5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ {ǘŀƪŜƘƻƭŘŜǊǎΩ !ŘǾƛǎƻǊȅ CƻǊǳƳ ƛǎ ƳŜŜǘƛƴƎ ƻƴ ŀ ǉǳŀǊǘŜǊƭȅ ōŀǎƛǎΦ {ǇŜŎƛŀƭ ƳŜŜǘƛƴƎ ǿŀǎ 

ŎƻƴǾŜƴŜŘ ǘƻ ŘƛǎŎǳǎǎ ŀƴŘ Ǉƭŀƴ ŦƻǊ ǘƘŜ ŜǾŜƴǘǳŀƭƛǘȅ ƻŦ ȄŜƴƻǇƘƻōƛŎ ŀǘǘŀŎƪǎΦ !ǘǘŀŎƪǎ ǘƘŀǘ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ƛƴ ƻǘƘŜǊ 

ǇŀǊǘǎ ƻŦ ǘƘŜ ǇǊƻǾƛƴŎŜ ǎƻ ¦ƳȊǳƳōŜ ƘŀŘ ǘƻ ŀǎǎŜǎǎ ŀƴŘ ŎƻƳǇƛƭŜ ŀ ǇǊŜǇŀǊŜŘƴŜǎǎ ǇƭŀƴΦ ¢Ƙƛǎ ȅŜŀǊ ǘƘŜ ǎŜŎǘƛƻƴ 

ƘŜƭŘ п {ǘŀƪŜƘƻƭŘŜǊǎ !ŘǾƛǎƻǊȅ CƻǊǳƳǎΦ {ǘŀƪŜƘƻƭŘŜǊǎ ƛƴŎƭǳŘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŘŜǇŀǊǘƳŜƴǘǎ όŀƳƻƴƎ ƻǘƘŜǊǎύΥ 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘ 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ ¢ǊŀƴǎǇƻǊǘ 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘ 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƻƳŜ !ŦŦŀƛǊǎ 

 Y½b ²ƛƭŘƭƛŦŜ 

 {!{{! 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 

 {ƻǳǘƘ !ŦǊƛŎŀƴ tƻƭƛŎŜ {ŜǊǾƛŎŜǎ ό{!t{ύ 

o IƛōōŜǊŘŜƴŜ 

o aǎƛƴǎƛƴƛ 

o aŜƘƭƻƳƴȅŀƳŀ 

o {ǘ CŀƛǘƘΩǎ 

o {ŀǿƻǘƛ 

 wŜŘ /Ǌƻǎǎ 
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 ¦ƳȊǳƳōŜ CƛǊŜ ŀƴŘ wŜǎŎǳŜ {ŜǊǾƛŎŜǎ 

 5ƛǎǘǊƛŎǘ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ /ŜƴǘǊŜ π 

 tǊƻǾƛƴŎƛŀƭ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ /ŜƴǘǊŜ 

 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴ 

 

Trainings 

¢ƘŜ ǘǊŀƛƴƛƴƎ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ŀǎ ǇŀǊǘ ƻŦ ŀ ǊŜǎƻƭǳǘƛƻƴ ǘŀƪŜƴ ŘǳǊƛƴƎ ǘƘŜ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ [ƻŎŀƭ !ŘǾƛǎƻǊȅ 

CƻǊǳƳΦ ¢ƘŜ ŦƻǊǳƳ ǊŀƛǎŜŘ ǘƘŜ ǘǊŀƛƴƛƴƎ ŀǎ ŀ ƴŜŎŜǎǎƛǘȅ ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ŎƻǳƴŎƛƭƭƻǊǎ ŀǊŜ ǎƻƳŜǘƛƳŜǎ ǘƘŜ ŦƛǊǎǘ 

ǇŜƻǇƭŜ ǘƻ ƎŜǘ ǘƻ ǘƘŜ ǎŎŜƴŜ ƻŦ ǘƘŜ ƛƴŎƛŘŜƴǘΦ ¢ƘŜ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ǘƘŜǊŜŦƻǊŜ ŀǎǎƛǎǘ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǇǊŜǾŜƴǘŀōƭŜ ŘŜŀǘƘǎ 

ƻƴ ǘƘŜ ŎǊƛƳŜ ǎŎŜƴŜ 

 

Volunteer Program 

¢ƘŜ ŀƛƳ ƻŦ ǘƘƛǎ ǇǊƻƎǊŀƳƳŜ ǿŀǎ ǘƻ ōǊƻŀŘŜƴ ǘƘŜ ƳŀƴǇƻǿŜǊ ǎƛƴŎŜ ǘƘŜ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ƻŦŦƛŎŜ ƛǎ 

ŎƘŀƭƭŜƴƎŜŘΦ ¢Ƙƛǎ ǇǊƻƎǊŀƳƳŜ ŀǎǎƛǎǘǎ ǿƛǘƘ ǘƘŜ ǊŜǇƻǊǘƛƴƎ ƻŦ ƛƴŎƛŘŜƴǘǎ ǘƘŀǘ ƻŎŎǳǊ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘƛŜǎ ǎƻ ŀǎ ǘƻ 

ƳŀƪŜ ǘƘŜ ǎǘƛǇǳƭŀǘŜŘ тн ƘƻǳǊǎ ǊŜǎǇƻƴǎŜ ǘƛƳŜΦ  

Disaster Management Plan 

¢ƘŜ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ tƭŀƴ ǿŀǎ ƭŀǎǘ ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ ƛƴ WǳƴŜ нлмрΦ ¢ƘŜ Ǉƭŀƴ ǿƻǳƭŘ ŀǎǎƛǎǘ ƛƴ ǘƘŜ 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǇǊƻƎǊŀƳƳŜǎ ǘƘŀǘ ǿƛƭƭ ǊŜǎǇƻƴŘ ǘƻ ǊŜƭŜǾŀƴǘ ǊƛǎƪǎΦ 

Challenges 

Mitigation of Disasters in Events 

9ǾŜƴǘǎ ǇƭŀƴƴƛƴƎ ƳŜŜǘƛƴƎ ŀǊŜ ƴŜŎŜǎǎŀǊȅ ƛƴ ƻǊŘŜǊ ǘƻ Ǉƭŀƴ ŦƻǊ ŜǾŜƴǘǎ ǘƻ ŀǾƻƛŘ ƛƴŎƛŘŜƴǘǎ ŀƴŘ ǘƻ ƳŀƪŜ ǇǊƻǇŜǊ 

ŀǊǊŀƴƎŜƳŜƴǘǎ ŎƻƴǎƛŘŜǊƛƴƎ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ƻǘƘŜǊ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƘŀǘ ƘŀǾŜ ǘƻ ōŜ ōǊƻǳƎƘǘ 

ƻƴ ōƻŀǊŘ ŦǊƻƳ ǇƭŀƴƴƛƴƎ ǎǘŀƎŜ ǳǇ ǘƻ ǘƘŜ Řŀȅ ƻŦ ŜǾŜƴǘΦ 

Understaffing and Resources 

¢ƘŜǊŜ ŀǊŜ п ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ŀǊŜŀǎ ƻŦ 5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ όLƴǎǘƛǘǳǘƛƻƴŀƭ /ŀǇŀŎƛǘȅΣ 5ƛǎŀǎǘŜǊ wƛǎƪ wŜŘǳŎǘƛƻƴΣ 

5ƛǎŀǎǘŜǊ wƛǎƪ ŀƴŘ wŜŎƻǾŜǊȅ ŀƴŘ tǳōƭƛŎ !ǿŀǊŜƴŜǎǎΣ 9ŘǳŎŀǘƛƻƴΣ ¢ǊŀƛƴƛƴƎ ŀƴŘ wŜǎŜŀǊŎƘύΤ ǘƘƛǎ ƳŜŀƴǎ ǘƘŀǘ 

ǿƻǊƪ ƛǎ ǎǘƛƭƭ ŘƻƴŜ ōŜƭƻǿ ǎǘŀƴŘŀǊŘΦ ¢ƘŜ ƛƴŎǊŜŀǎŜŘ ǎǘŀŦŦ ǿƛƭƭ ƻƴƭȅ ƳŜŀƴ ƴŜŎŜǎǎŀǊȅ ŦƻŎǳǎ ƛǎ ƎƛǾŜƴ ǘƻ ŀƭƭ ŀǊŜŀǎ ǘƘŜȅ 
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ŀǊŜ Ŝǉǳŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ŀƴŘ ŎƻƳǇƭŜƳŜƴǘ ŜŀŎƘ ƻǘƘŜǊ ǘƻ ŎǊŜŀǘŜ ŀ ǾƛōǊŀƴǘ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎŜŎǘƛƻƴΦ 

Resources 

¢ƘŜ ǎŜŎǘƛƻƴ ƛǎ ŘŜŀƭƛƴƎ ǿƛǘƘ ŜƳŜǊƎŜƴŎƛŜǎ ŜΦƎΦ ŦƛǊŜǎΣ aƻǘƻǊ ±ŜƘƛŎƭŜ !ŎŎƛŘŜƴǘǎ όa±!ύ ǎ ŀƴŘ ƻǘƘŜǊ ǊŜƭŀǘŜŘ 

ƛƴŎƛŘŜƴǘǎΦ ¢ƘŜ ǎŜŎǘƛƻƴ ŀƭǎƻ Ƙŀǎ ŀ ǘŀǊƎŜǘ ƻŦ тн ƘƻǳǊǎ ǊŜǎǇƻƴǎŜ ǘƛƳŜ ǘƘŀǘ Ƙŀǎ ǘƻ ōŜ ƳŜǘ ŀƴŘ ǘƘƛǎ ǊŜǉǳƛǊŜǎ 

ǊŜǎƻǳǊŎŜǎ ƛƴ ŀ ŦƻǊƳ ƻŦ ǎǇŀŎŜΣ ǾŜƘƛŎƭŜǎΣ ŜǘŎΦ ¢ƘŜ ǳƴŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǊŜǎƻǳǊŎŜǎ ƳŜŀƴǎ ǘƘŜ ǇǊŀŎǘƛǘƛƻƴŜǊ Ƙŀǎ ǘƻ 

ǿŀƛǘ ǳƴǘƛƭ Ǌŀƛƴ ǎǳōǎƛŘŜǎ ǎƻ ǘƘŀǘ ŀǎǎŜǎǎƳŜƴǘǎ Ŏŀƴ ōŜ ŘƻƴŜΦ ¢ƘŜ ƭŀŎƪ ƻŦ ǎǘƻǊŀƎŜ ǎǇŀŎŜ ŀƭǎƻ ƳŜŀƴǎ ǘƘŀǘ 

ǇǊŀŎǘƛǘƛƻƴŜǊ ƴŜŜŘǎ ǘƻ ŎƻƭƭŜŎǘ ǊŜƭƛŜŦ ƳŀǘŜǊƛŀƭ ŦǊƻƳ ¦Dǳ 5ƛǎŀǎǘŜǊ /ŜƴǘǊŜ ǎƻ ǘƘŀǘ ǘƘŜȅ Ŏŀƴ ǊŜǎǇƻƴŘ ǘƻ ŀŦŦŜŎǘŜŘ 

ŦŀƳƛƭƛŜǎΦ 

 

¢ƘŜ ŦƛǊŜ ŦƛƎƘǘŜǊǎ ǿƻǊƪ ǎƘƛŦǘǎ ŀǎ Ƴƻǎǘ ƻŦ ǘƘŜ ŎŀǎŜǎ ƭƛƪŜ aƻǘƻ ±ŜƘƛŎƭŜ !ŎŎƛŘŜƴǘǎ όa±!ύǎ ƘŀǇǇŜƴ ŀǘ ƴƛƎƘǘΦ Lǘ 

ōŜŎƻƳŜǎ ǘƛƳŜ ŎƻƴǎǳƳƛƴƎ ǘƻ Ŏŀƭƭ ŦƛǊŜ ŦƛƎƘǘŜǊǎ ŦǊƻƳ ƘƻƳŜ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ŜƳŜǊƎŜƴŎƛŜǎΦ ¢ƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ŦƻǊ ǇŀǊƪ 

ƘƻƳŜ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ ŦƛǊŜ ŦƛƎƘǘŜǊǎ ŘǳǊƛƴƎ ƴƛƎƘǘ ǎƘƛŦǘ ŀƴŘ ǎǘŀƴŘōȅΦ 

 

3.11 COMPONENT H: SPORT AND RECREATION 

 

3.12 Sport and Recreation 

¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ǘƘǊƻǳƎƘ ǘƘŜ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ŜŎǘƛƻƴ Ƙŀǎ ǊŜǾƛǾŜŘ ŀƭƭ ²ŀǊŘ {ǇƻǊǘǎ /ƻƳƳƛǘǘŜŜǎ ƛƴ ŀƭƭ 

нл ǿŀǊŘǎΦ ¢Ƙƛǎ ǳƭǘƛƳŀǘŜƭȅ ƭŜŘ ǘƻ ǘƘŜ ǊŜǾƛǾŀƭ ¦ƳȊǳƳōŜ [ƻŎŀƭ {ǇƻǊǘ /ƻƴŦŜŘŜǊŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ ƻƴ ǘƘŜ сǘƘ hŎǘƻōŜǊ 

нлмтΦ ¢ƘŜ [ƻŎŀƭ {ǇƻǊǘ /ƻƴŦŜŘŜǊŀǘƛƻƴ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǎǘŀƪŜƘƻƭŘŜǊ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ CŜŘŜǊŀǘƛƻƴǎ ƻŦ ŀƭƭ ǎǇƻǊǘ 

ŎƻŘŜǎΦ CǳǊǘƘŜǊƳƻǊŜΣ ǇǊƻƳƻǘŜǎ ƘŜŀƭǘƘȅ ƭƛŦŜǎǘȅƭŜ ǘƘǊƻǳƎƘ ǾŀǊƛƻǳǎ ǎǇƻǊǘ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴ ŀŎǘƛǾƛǘƛŜǎ ƛƴŎƭǳŘƛƴƎ 

ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ƭŜŀƎǳŜǎΣ Ŏƭǳō ŘŜǾŜƭƻǇƳŜƴǘΣ ǎŎƘƻƻƭΩǎ ǎǇƻǊǘǎ ǇǊƻƳƻǘƛƻƴ ǊǳƴƴƛƴƎ ƻŦ ŎƻƳǇƭŜǘƛƻƴǎΣ ŜǘŎΦ aŜŀǎǳǊŜǎ 

ǘƘŀǘ ǿŜǊŜ ǘŀƪŜƴ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ƻŦ ŀǘƘƭŜǘŜǎ ǿŀǎ ƛƴŎƭǳǎƛƻƴ ƻŦ ǎŎƻǳǘǎ ŦǊƻƳ tǊƻŦŜǎǎƛƻƴŀƭ /ƭǳōǎ ǘƻ ǎŜŜ 

ƭƻŎŀƭ ǘŀƭŜƴǘ ŘǳǊƛƴƎ ǘƘŜ aŀȅƻǊŀƭ /ǳǇ DŀƳŜǎ ŎƻƳǇŜǘƛǘƛƻƴΦ hƴŜ ŀǘƘƭŜǘŜ ǿŀǎ ǎŜƭŜŎǘŜŘ ǘƻ Ǉƭŀȅ ŦƻǊ aŀƳŜƭƻŘƛ 

{ǳƴŘƻǿƴǎ C/ ǳƴŘŜǊπмф ¢ŜŀƳΦ 

 

!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ /{Lw ǇƭŀƴƴƛƴƎ ǎǘŀƴŘŀǊŘǎΣ ǘƘŜǊŜ ǎƘƻǳƭŘ ōŜ ŀǘƭŜŀǎǘ ƻƴ ǎǇƻǊǘǎ ŦƛŜƭŘ ǇŜǊ ттллπмнлл ǇŜƻǇƭŜΦ   

! Ŧǳƭƭȅ ŦǳƴŎǘƛƻƴŀƭ ¦ƳȊǳƳōŜ {ǇƻǊǘ /ƻƴŦŜŘŜǊŀǘƛƻƴ /ƻƳƳƛǘǘŜŜ ǘƘŀǘ ǊŜƎǳƭŀǊƭȅ ƳŜŜǘǎ ƳƻƴǘƘƭȅ ǘƻ ŀǎǎƛǎǘ ǘƘŜ 

ƻŦŦƛŎŜ ŦƻǊ ǎǇƻǊǘ ǇǊƻƎǊŀƳƳŜǎ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ǿŀǎ ŜǎǘŀōƭƛǎƘŜŘ ŘǳǊƛƴƎ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ  

мΦ aŀȅƻǊŀƭ /ǳǇ Cƛƴŀƭǎ {ŀǘǳǊŘŀȅ нтΣ aŀȅ нлмт ŀǘ .ƘŜƪŀƳŜǾŀ {ǇƻǊǘ ŦƛŜƭŘǎ 

нΦ ¸ƻǳǘƘ wǳƴ !ǘƘƭŜǘƛŎǎ ϧ {t!w [ŀŘƛŜǎ ǎŜƭŜŎǘƛƻƴ ƘŜƭŘ ƻƴ {ǳƴŘŀȅ мпΣ aŀȅ нлмт ŀǘ bƪŀƴƛƴƛ {ǇƻǊǘ CƛŜƭŘǎ 
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оΦ .ŜŀŎƘ DŀƳŜǎ ƘŜƭŘ ƻƴ {ŀǘǳǊŘŀȅ нрΣ CŜōǊǳŀǊȅ нлмт ŀǘ ¢ǳǊǘƻƴ .ŜŀŎƘ 

пΦ {![D! DŀƳŜǎ ƘŜƭŘ ƻƴ лрπмм 5ŜŎŜƳōŜǊ нлмт ŀǘ ¦Dǳ {ǇƻǊǘ ŀƴŘ [ŜƛǎǳǊŜ /ŜƴǘǊŜ ƛƴ aŀǊƎŀǘŜ 

Photo: Umzumbe Mayoral Cup games 

 
Photo: Umzumbe Beach Games 
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Photo: Umzumbe Golden Games 

3.13 COMPONENT I: CORPORATE POLICY OFFICES AND OTHER SERVICES 

 

3.13.1 Executive and Council 

¢ƘŜ ŎƻǳƴŎƛƭ ƛŘŜƴǘƛŦƛŜŘ ƻōƧŜŎǘƛǾŜǎ ƛƴ ǘƘŜ ŎƻƳǇƛƭŀǘƛƻƴ ƻŦ ǘƘŜ р ȅŜŀǊ LƴǘŜƎǊŀǘŜŘ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ ǿƘƛŎƘ ŀƛƳΤ 

 ¢ƻ ǎƻƭƛŎƛǘ ƛƴǇǳǘ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ǘƻǿŀǊŘǎ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ŎǊŜŘƛōƭŜ р ȅŜŀǊ L5tΤ 

 ¢ƻ ǊŜǾƛŜǿ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƳƛǎǎƛƻƴΣ Ǿƛǎƛƻƴ ŀƴŘ ǎǘǊŀǘŜƎƛŎ ƻōƧŜŎǘƛǾŜǎ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ƭƛƴŜ ǿƛǘƘ 

ƎƻǾŜǊƴƳŜƴǘ ǇǊƛƻǊƛǘƛŜǎΤ 

 ¢ƻ ŀƭƛƎƴ ǘƘŜ L5t ǿƛǘƘ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΩǎ ¢ǳǊƴ !ǊƻǳƴŘ {ǘǊŀǘŜƎȅ ŀƴŘ ǘƘŜ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ŀƎǊŜŜƳŜƴǘ 

όƻǳǘŎƻƳŜ ƴƛƴŜύ ŀƴŘ ǿƛǘƘ ƻǘƘŜǊ ǇƻƭƛŎȅ ƛƳǇŜǊŀǘƛǾŜǎΤ 

 ¢ƻ ŘŜǾŜƭƻǇ ŀƴ L5t ǘƘŀǘ ŦŀŎǘƻǊǎ ƛƴ ǘƘŜ ǊǳǊŀƭ ŎƻƴǘŜȄǘ ƻŦ ¦ƳȊǳƳōŜ ŀƴŘ ǇƻǎǎƛōƭŜ ōŜƴŜŦƛǘǎ ƻŦ 

DƻǾŜǊƴƳŜƴǘ wǳǊŀƭ 5ŜǾŜƭƻǇƳŜƴǘ tǊƛƻǊƛǘȅΤ 

 ¢ƻ ƛŘŜƴǘƛŦȅ ǎǘǊŀǘŜƎƛŎ ŦƻŎǳǎ ŀǊŜŀǎ ŦƻǊ ǘƘŜ ƴŜȄǘ ŦƛǾŜ ȅŜŀǊǎ 

¢ƘŜ ŎŀǇƛǘŀƭ ǇǊƻƧŜŎǘǎ ƛŘŜƴǘƛŦƛŜŘ ŀǊŜ ŀƭƛƎƴŜŘ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ǎǘǊŀǘŜƎƛŎ ƻōƧŜŎǘƛǾŜ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ǇǊƛƻǊƛǘƛŜǎΦ ¢ƘŜ 

aƘƭŀōŀǎƘŀƴŜ 5ŀƳ ŎƻƴǎǘǊǳŎǘƛƻƴΣ ¢ǳǊǘƻƴ .ŜŀŎƘ ŘŜǾŜƭƻǇƳŜƴǘΣ bǘŜƭŜȊƛ aǎŀƴƛ aŜƳƻǊƛŀƭΣ лоф wƻȅŀƭ tƭŀȊŀ 

όtƘǳƴƎŀǎƘŜύ ŀƴŘ aŀǘƘǳƭƛƴƛ aŀƭƭ ŘŜǾŜƭƻǇƳŜƴǘ ǿƛƭƭ ƘŜƭǇ ƛƳǇǊƻǾŜ ŀŎŎŜǎǎ ǘƻ ǎŜǊǾƛŎŜǎ ŀƴŘ Ƨƻō ŎǊŜŀǘƛƻƴΦ 
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3.14 Financial Services 

Introduction Financial Services 

Lƴ ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ сн ƻŦ ǘƘŜ aCa!Σ ǘƘŜ ŀŎŎƻǳƴǘƛƴƎ ƻŦŦƛŎŜǊ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀƴŀƎƛƴƎ ǘƘŜ 

ŦƛƴŀƴŎƛŀƭ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ŦƛƴŀƴŎŜǎ ƛƴǾƻƭǾŜǎ ōƻǘƘ ŀ 

ǎǘǊŀǘŜƎƛŎ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ŎƻƳǇƻƴŜƴǘΦ {ǘǊŀǘŜƎƛŎŀƭƭȅΣ ǘƘŜ ŦƛƴŀƴŎŜǎ Ƴǳǎǘ ōŜ ƳŀƴŀƎŜŘ ǘƻ ŀŎŎƻƳƳƻŘŀǘŜ 

ŦƭǳŎǘǳŀǘƛƻƴǎ ƛƴ ǘƘŜ ŜŎƻƴƻƳȅ ŀƴŘ ǘƘŜ ǊŜǎǳƭǘƛƴƎ ŎƘŀƴƎŜǎ ƛƴ Ŏƻǎǘǎ ŀƴŘ ǊŜǾŜƴǳŜǎΦ hǇŜǊŀǘƛƻƴŀƭƭȅΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

Ƴǳǎǘ Ǉǳǘ ƛƴ ǇƭŀŎŜ ŎƭŜŀǊ ŦƛƴŀƴŎƛŀƭ ƎƻŀƭǎΣ ǇƻƭƛŎŜǎ ŀƴŘ ǘƻƻƭǎ ǘƻ ƛƳǇƭŜƳŜƴǘ ƛǘǎ ǎǘǊŀǘŜƎƛŎ ǇƭŀƴΦ 
 

¢ƘŜ ƻǾŜǊŀƭƭ ǎǘǊŀǘŜƎƛŎ Ǉƭŀƴ ƛǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ǘǊŀƴǎǇŀǊŜƴŎȅΣ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ǎƻǳƴŘ ŦƛƴŀƴŎƛŀƭ 

ƳŀƴŀƎŜƳŜƴǘΦ CƻǊƳƛƴƎ ǇŀǊǘ ƻŦ ǘƘƛǎ Ǉƭŀƴ ŀǊŜ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ŀǊŜŀǎ ǎǳŎƘ ŀǎΥ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŀƭƭ ǎǘŀǘǳǘƻǊȅ 

ǊŜǇƻǊǘƛƴƎ ƛǎ ŎƻƳǇƛƭŜŘ ŀƴŘ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ǎǇƘŜǊŜǎ ƻŦ ƎƻǾŜǊƴƳŜƴǘ ǘƛƳŜƻǳǎƭȅΣ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ 

ǎǘŀǘŜƳŜƴǘǎ ŀǊŜ ǇǊŜǇŀǊŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ Dw!t ŀƴŘ ǎǳōƳƛǘǘŜŘ ƻƴ ǘƛƳŜΣ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ ǳǘƛƭƛȊŀǘƛƻƴ 

ƻŦ ŦƛƴŀƴŎƛŀƭ ǊŜǎƻǳǊŎŜǎΣ ŎƻƳǇƭƛŀƴŎŜ ǘƻ ǘƘŜ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ ŀƴŘ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŀǎǎŜǘǎ 

ŜŦŦŜŎǘƛǾŜƭȅ ǿƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ŀŘŘƛǘƛƻƴǎΤ ŘƛǎǇƻǎŀƭǎΤ ƛƳǇŀƛǊƳŜƴǘǎ ƻƴ ǘƘŜ ŀǎǎŜǘǎ ǊŜƎƛǎǘŜǊΦ 

 

CƻǊƳŜŘ ǿƛǘƘ ŀ ǇǳǊǇƻǎŜ ǘƻ ƳŀƴŀƎŜ ǘƘƛǎ ǎǘǊŀǘŜƎƛŎ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ŎƻƳǇƻƴŜƴǘ ƻŦ ƳǳƴƛŎƛǇŀƭ ŦƛƴŀƴŎŜΣ ǘƘŜ 

CƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎ 5ŜǇŀǊǘƳŜƴǘ ƛǎ ƘŜŀŘŜŘ ōȅ ǘƘŜ /ƘƛŜŦ CƛƴŀƴŎƛŀƭ hŦŦƛŎŜǊ ŀƴŘ ŎƻƳǇǊƛǎŜǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

ǎŜŎǘƛƻƴǎΥ 

 9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 

 .ǳŘƎŜǘ Σ wŜǾŜƴǳŜ ϧ¢ǊŜŀǎǳǊȅ 

 {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ 

 

Functions of the Financial Services Department: 

Expenditure & Assets ς ¢ƘŜ aŀƴŀƎŜǊΥ LƴŎƻƳŜ ŀƴŘ 9ȄǇŜƴŘƛǘǳǊŜ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǎŀƭŀǊƛŜǎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΣ 

ŎǊŜŘƛǘƻǊΩǎ ƳŀƴŀƎŜƳŜƴǘΣ ±!¢ ŎƻƳǇƭƛŀƴŎŜΣ ƎƻǾŜǊƴƳŜƴǘ ƎǊŀƴǘǎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΣ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŀǎǎŜǘǎ ŀƴŘ 

ƛƴǾŜǎǘƳŜƴǘǎΦ 

Budget, Revenue & Treasury ς ¢ƘŜ aŀƴŀƎŜǊΥ .ǳŘƎŜǘ ŀƴŘ ¢ǊŜŀǎǳǊȅ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ōǳŘƎŜǘǎ ŀǊŜ 

ǇǊŜǇŀǊŜŘΣ ōǳŘƎŜǘǎ ŀǊŜ ŜŦŦŜŎǘƛǾŜƭȅ ǳǘƛƭƛȊŜŘΣ ǊŜǇƻǊǘƛƴƎ ǘƻ bŀǘƛƻƴŀƭ ǘǊŜŀǎǳǊȅ ŀƴŘ ƻǘƘŜǊ ǎǇƘŜǊŜǎ ƻŦ ƎƻǾŜǊƴƳŜƴǘ 

ŀƴŘ ŦƛƴŀƴŎƛŀƭ ŦƻǊŜŎŀǎǘƛƴƎΦ 

Supply Chain Management – ¢ƘŜ aŀƴŀƎŜǊΥ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎȅ ŀƴŘ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ŀǊŜ 

ǇǊƻŎǳǊŜŘ ƛƴ ƳŀƴƴŜǊǎ ǿƘƛŎƘ ŀǊŜ ǘǊŀƴǎǇŀǊŜƴǘΣ ŎƻƳǇŜǘƛǘƛǾŜΣ ŜǉǳƛǘŀōƭŜΣ Ŏƻǎǘ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŦŀƛǊΦ 
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¢ƘŜ ŦƛƴŀƴŎŜ ŘŜǇŀǊǘƳŜƴǘ Ƙŀǎ ǇŜǊŦƻǊƳŜŘ ǾŜǊȅ ǿŜƭƭ ƻǾŜǊ ǘƘŜ ȅŜŀǊ ŀƴŘ ŀŎƘƛŜǾŜŘ мс ƻǳǘ ƻŦ ǘƘŜ мт ŀƴƴǳŀƭ 

ǘŀǊƎŜǘǎ ŦǊƻƳ ǘƘŜ {5.LtΦ ¢ƘŜ ōǳŘƎŜǘ ǿŀǎ ŎƻƳǇƛƭŜŘ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǊŜƎǳƭŀǘƛƻƴǎ ŀƴŘ ǿŀǎ ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ 

ǿƛǘƘƛƴ ǘƘŜ ǎǘƛǇǳƭŀǘŜŘ ǘƛƳŜŦǊŀƳŜǎΦ ¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ǿŜǊŜ ǇǊŜǇŀǊŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ Dw!t 

ŀƴŘ ǿŜǊŜ ŀǳŘƛǘŜŘ ōǳȅ ǘƘŜ ŀǳŘƛǘƻǊ ƎŜƴŜǊŀƭΦ ¢ƘŜ !D ǊŜǇƻǊǘ ŎƻƳƳŜƴŘŜŘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƻƴ ǘƘŜ ǇǊŜǇŀǊŀǘƛƻƴ 

ƻŦ ǘƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘ ŀǎ ǘƘŜȅ ǿŜǊŜ ŦǊŜŜ ŦǊƻƳ ŀƴȅ ƳŀǘŜǊƛŀƭ ƳƛǎǎǘŀǘŜƳŜƴǘΦ YŜȅ ŘŜŀŘƭƛƴŜǎ ƛƴ ǘŜǊƳǎ 

ƻŦ ƻǘƘŜǊ ǊŜǇƻǊǘƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎ ǿŜǊŜ ŀƭǎƻ ƳŜǘΦ 

 

3.15 Human Resource Services 

Introduction to Human Resource 

¢ƘŜ aǳƴƛŎƛǇŀƭ ǿƻǊƪŦƻǊŎŜ Ǉƭŀȅǎ ŀ ǇƛǾƻǘŀƭ ǊƻƭŜ ƛƴ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀŎƘƛŜǾŜǎ ƛǘǎ ŘŜǾŜƭƻǇƳŜƴǘ Ǝƻŀƭǎ 

ŀƴŘ ōŜǘǘŜǊƛƴƎ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƘŜǊŜŦƻǊŜ ǇǊƛŘŜǎ ƛǘǎ ǎŜƭŦ ƛƴ ŜƳǇƭƻȅƛƴƎ ŀƴŘ 

ŘŜǾŜƭƻǇƛƴƎ ǎǳƛǘŀōƭŜ ŎŀƴŘƛŘŀǘŜǎΣ ǿƘƛƭŜ ǇǊƻǾƛŘƛƴƎ ŀ ǎŀŦŜ ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ƛǘǎ ǎǘŀŦŦ ǘƘǊƻǳƎƘ ŜŦŦŜŎǘƛǾŜ 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ IǳƳŀƴ wŜǎƻǳǊŎŜ tƻƭƛŎȅΦ  ¢Ƙƛǎ ƛǎ ŜǾƛŘŜƴǘ ŦǊƻƳ ǘƘŜ Ƴŀƴȅ ŀŎƘƛŜǾŜƳŜƴǘǎ ǊŜŎŜƛǾŜŘ ōȅ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ǘƘŜ ȅŜŀǊ ƻŦ ǊŜǇƻǊǘƛƴƎ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ ǇǊŜǾƛƻǳǎ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊǎΦ ¢ƘŜ IǳƳŀƴ wŜǎƻǳǊŎŜǎ ǳƴƛǘ 

ƘŀŘ ŀ ǘŀǊƎŜǘ ƻŦ ŦƛƭƭƛƴƎ мм ǾŀŎŀƴǘ Ǉƻǎǘǎ ŀƴŘ ǘƘŜȅ ƻǾŜǊŀŎƘƛŜǾŜŘ ōȅ ŦƛƭƭƛƴƎ ос Ǉƻǎǘǎ ŦƻǊ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

Table Indicating Vacancy Rate for Managers 

Vacancy Rate: Year 0 
Designations *Total Approved 

Posts 
*Vacancies
(Total time that 
vacancies exist 
using fulltime 
equivalents) 

*Vacancies
(as a proportion of 
total posts in each 
category) 

No. No. % 

Municipal Manager 1 0 0.00 

CFO 1 0 0.00 

Other S56 Managers (excluding Finance Posts) 4 1 25.00 

Senior management: Levels 13-15 (excluding Finance 
Posts) 5 0 0.00 

Manager: (excluding Finance posts) 12 1 8.33 

Manager:  (Finance posts) 3 0 0.00 

Total 26 2 7.69 
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3.16 Information communication technology (ICT) services 

Introduction to Information and Communication Technology (ICT) Services 

¢ƘŜ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ /ƻƳƳǳƴƛŎŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅ ¦ƴƛǘ ǇǊƻǾƛŘŜǎ ¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ 

¢ŜŎƘƴƻƭƻƎȅ όL/¢ύ ǎǳǇǇƻǊǘ ǘƻ ŀƭƭ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘǎ ŀƴŘ ǳǎŜǊǎ ǿƛǘƘƛƴ ¦ƳȊǳƳōŜ [ƻŎŀƭ aǳƴƛŎƛǇŀƭƛǘȅΦ 

 

¢ƘŜ L/¢ ¦ƴƛǘ Ƙŀǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŎƻǊǊŜŎǘ ŀƴŘ ŀŎŎǳǊŀǘŜ Řŀǘŀ ƛǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ ŀŎŎŜǎǎƛōƭŜ ōȅ ǘƘŜ ŀǳǘƘƻǊƛǎŜŘ 

5ŜǇŀǊǘƳŜƴǘǎ ŀƴŘ ¦ǎŜǊǎ ƛƴǘŜǊƴŀƭƭȅ ŀƴŘ ŜȄǘŜǊƴŀƭƭȅ ŀƭƭ ǘƘŜ ǘƛƳŜΦ  ¢Ƙƛǎ Řŀǘŀ Ƴǳǎǘ ōŜ ǎŜŎǳǊŜŘ ŀƎŀƛƴǎǘ 

ǳƴŀǳǘƘƻǊƛǎŜŘ ǳǎŜǊǎ ŀƴŘ ǾƛǊǳǎŜǎΦ ¢Ƙƛǎ ¦ƴƛǘ Ƙŀǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǳǇπǘƻπŘŀǘŜ {ȅǎǘŜƳǎ ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀǊŜ ǳǎŜŘ 

ǘƻ ŜƴƘŀƴŎŜ ǎǇŜŜŘȅ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 

 

²Ŝ ƘŀǾŜ ǾƛǊǘǳŀƭƛǎŜŘ ƻǳǊ ǎŜǊǾŜǊǎ ŀƴŘ ŀ ƴŜǿ ǎŜǊǾŜǊ ǿŀǎ ǇǊƻŎǳǊŜŘ ŦƻǊ ǊŜǇƭƛŎŀǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ 

ōŀŎƪǳǇǎ ŀǊŜ ŘƻƴŜ ŜŦŦƛŎƛŜƴǘƭȅ ŀƴŘ ŜŦŦŜŎǘƛǾŜƭȅ ŀƴŘ ǘƘŜ ǊŜǎǘƻǊŜ ƛǎ ŘƻƴŜ ǿƛǘƘ ƳƛƴƛƳǳƳ ŘƛǎǊǳǇǘƛƻƴ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜǎΦ  

¢ƘŜ wŜǇƭƛŎŀǘƛƻƴ ǎŜǊǾŜǊ ǿƛƭƭ ōŜ ƘƻǎǘŜŘ ŀǘ ǘƘŜ ¦Ǝǳ 5aΩǎ {ŜǊǾŜǊ wƻƻƳΦ hǳǊ Ƴŀƛƴ ŀƛƳ ƛǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ƴŜǘǿƻǊƪ 

ŎƻƴƴŜŎǘƛǾƛǘȅ ƛƴ ƻǊŘŜǊ ǘƻ ǎǇŜŜŘ ǳǇ ǘǊŀƴǎŀŎǘƛƻƴ ǇǊƻŎŜǎǎƛƴƎΦ ¢ƘŜ ƴŜǘǿƻǊƪ ƻƴ ǘƘŜ CƛƴŀƴŎŜ ŀƴŘ ¢ŜŎƘƴƛŎŀƭ ǎƛŘŜ Ƙŀǎ 

ōŜŜƴ ǳǇƎǊŀŘŜŘ ŀƴŘ ǘƘŜ ǇǊƻŎŜǎǎŜǎ ǘƻ ǳǇƎǊŀŘŜ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ƻŦŦƛŎŜǎ ƘŀǾŜ ǎǘŀǊǘŜŘΦ 

{9w±L/9 {¢!¢L{¢L/{ Chw L/¢ {9w±L/9{ 

н Ȅ 5ƻƳŀƛƴ /ƻƴǘǊƻƭƭŜǊǎ 

н Ȅ ±ƛǊǘǳŀƭ {ŜǊǾŜǊǎ 

т Ȅ {ŜǊǾŜǊǎ 

мол Ȅ !ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ¦ǎŜǊ !ŎŎƻǳƴǘǎ 

Ҍπ сл tǊƛƴǘŜǊǎ 

Ҍπ мпл 5ŜǎƪǘƻǇǎ κ [ŀǇǘƻǇǎ 

 

Table indicating the employees for ICTs 

Employees: ICT Services 

Job 
Level 

Year -1 Year 0 

Employees Posts Employees Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total posts) 

No. No. No. No. % 

0 - 3 1 1 1 0 0% 

4 - 6 1 1 1 0 0% 
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hǳǊ ƭŀǊƎŜǎǘ ŎŀǇƛǘŀƭ ǇǊƻƧŜŎǘ ƛǎ ǘƘŜ ǇǊƻŎǳǊŜƳŜƴǘ ƻŦ /ƻƳǇǳǘŜǊ 9ǉǳƛǇƳŜƴǘ ŀƴŘ ǎƻŦǘǿŀǊŜ ƛƴ ƻǊŘŜǊ ǘƻ ǎǳǇǇƻǊǘ ƻǘƘŜǊ 

5ŜǇŀǊǘƳŜƴǘǎΦ  bŜǘǿƻǊƪ Ƙŀǎ ōŜŜƴ ǳǇƎǊŀŘŜŘ ƻƴ ǘƘŜ ǎƛŘŜ ƻŦ ¢ŜŎƘƴƛŎŀƭ ŀƴŘ CƛƴŀƴŎŜ ƛƴ ƻǊŘŜǊ ǘƻ ǘǊȅ ŀƴŘ ǊŜǎƻƭǾŜ 

ǘƘŜ ƴŜǘǿƻǊƪ ŎƻƴƴŜŎǘƛǾƛǘȅ ƛǎǎǳŜǎΦ  ¢ƘŜǊŜ ŀǊŜ ƴƻ ŦƻǊŜǎŜŜƴ ǾŀǊƛŀǘƛƻƴǎΦ 

 

3.17 Component J: Miscellaneous 

5ǳŜ ǘƻ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ŀǊŜŀ ǇǊŜŘƻƳƛƴŀƴǘƭȅ ōŜƛƴƎ ǊǳǊŀƭΣ ǘƘŜ ¦ƳȊǳƳōŜ aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŎǳǊǊŜƴǘƭȅ ƴƻǘ ŀǘ ŀ ǎǘŀǘŜ ǘƻ 

ŦǳƭŦƛƭƭ ǘƘŜ ƻōƧŜŎǘƛǾŜǎ ǳƴŘŜǊ ǘƘƛǎ ǎŜŎǘƛƻƴΦ 

 

Page 107 of 248



3.18 Component K: Organizational Performance Scorecard
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

мм ǾŀŎŀƴǘ Ǉƻǎǘǎ ŦƛƭƭŜŘ ¢ŀǊƎŜǘ aŜǘΥ ос 9ƳǇƭƻȅŜŜǎ 
ŀǇǇƻƛƴǘŜŘ ƛƴŎƭǳŘƛƴƎ мл 
ǳƴŜƳǇƭƻȅŜŘ ƎǊŀŘǳŀǘŜǎ

bκ! bκ!
bκ! bκ!

¢ŀǊƎŜǘ aŜǘΥ мл ǳƴŜƳǇƭƻȅŜŘ 
ƎǊŀŘǳŀǘŜǎ ŀǇǇƻƛƴǘŜŘ

bκ! bκ! bκ!
о ŎǊƛǘƛŎŀƭ Ǉƻǎǘ ŦƛƭƭŜŘ όaaΣ 
5ƛǊŜŎǘƻǊ {ƻŎƛŀƭ ŀƴŘ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ŀƴŘ 
5ƛǊŜŎǘƻǊ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎύ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ п ŎǊƛǘƛŎŀƭ Ǉƻǎǘ ŦƛƭƭŜŘ 
ό{ŜŎǘƛƻƴ рп ϧ рсύ

¢ŀǊƎŜǘ aŜǘΥ п ŎǊƛǘƛŎŀƭ Ǉƻǎǘǎ 
ŦƛƭƭŜŘ

bκ! bκ! bκ! bκ!
п ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ ¢ŀǊƎŜǘ aŜǘΥ п vǳŀǊǘŜǊƭȅ 

ǊŜǾƛŜǿǎ ǿŜǊŜ ƘŜƭŘ
п v¦!w¢9w[¸ w9±L9²{ ¢ŀǊƎŜǘ aŜǘΦ п vǳŀǊǘŜƭȅ 

wŜǾƛŜǿǎ ŎƻƴŘǳŎǘŜŘ 

wул ллл w нн мтрΦлл wул ллл w от мпрΦлл

!ŘƻǇǘ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ 
wŜǇƻǊǘ ōȅ нлмсπлуπом

¢ŀǊƎŜǘ !ŎƘƛǾŜŘΥ нлмрκнлмс 
!ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘ 
!ŘƻǇǘŜŘ ƻƴ ǘƘŜ нф !ǳƎǳǎǘ 
нлмс

нлмсκнлмт !tw ¢ŀǊƎŜǘ aŜǘ Υ нлмсκмт !tw 
ŀŘƻǇǘŜŘ ŀƴŘ ǎǳōƳƛǘǘŜŘ ǘƻ 
/hD¢! ϧ !D

bκ! bκ! bκ! bκ!
wŜǾƛŜǿ ŀƴŘ 5ŜǾŜƭƻǇ 
/ƻƳǇǊŜƘŜƴǎƛǾŜ ta{ tƻƭƛŎȅ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ  ta{ tƻƭƛŎȅ 
!ŘƻǇǘŜŘ ōȅ 9·/h ƻƴ ǘƘŜ нф 
WǳƴŜ нлмт ƻƴ .ŜƘŀƭŦ ƻŦ 
/ƻǳƴŎƛƭ

ta{ CǊŀƳŜǿƻǊƪ tƻƭƛŎȅ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΦ ta{ tƻƭƛŎȅ 

w нл лллΦлл w лΦлл bκ! bκ!

нлмрκнлмс !ƴƴǳŀƭ wŜǇƻǊǘ 
ŀŘƻǇǘŜŘ ōȅ ом aŀǊŎƘ нлмт 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ !ƴƴǳŀƭ 
wŜǇƻǊǘ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ 
ƻƴ ǘƘŜ ол aŀǊŎƘ нлмт

!ŘƻǇǘŜŘ нлмсκнлмт 
!ƴƴǳŀƭ wŜǇƻǊǘ 

¢ŀǊƎŜǘ ƳŜǘΥ !ŘƻǇǘŜŘ 
нлмсκнлмт !ƴƴǳŀƭ wŜǇƻǊǘ ну 
aŀǊŎƘ нлму

w нлл лллΦлл w фм лллΦлл w олл лллΦлл w мсс лллΦлл
п 9ƳǇƭƻȅƳŜƴǘ 9ǉǳƛǘȅ 
wŜǇƻǊǘ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ ¢ǿƻ ǊŜǇƻǊǘǎ 
ǿŜǊŜ ǎǳōƳƛǘǘŜŘ ǘƻ ŘŜǇǘ ƻŦ 
[ŀōƻǳǊ

bκ! bκ!

bκ! bκ!

bκ! bκ!

bκ! bκ!

bκ! bκ!

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ{ƛƎƴŜŘ [ŜǘǘŜǊ ƻŦ 
ŀǇǇƻƛƴǘƳŜƴǘ ŀƴŘ 
!ŎŎŜǇǘŀƴŎŜ [ŜǘǘŜǊǎ όvмπ
vоύ 

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

¢ŀǊƎŜǘ aŜǘΥ 9ƳǇƭƻȅƳŜƴǘ 
9ǉǳƛǘȅ ǊŜǇƻǊǘ ŘŜǾŜƭƻǇŜŘ ŀƴŘ 
ǎŜƴǘ ǘƻ 5ŜǇǘ ƻŦ [ŀōƻǳǊΦ

LƴǘŜǊƴŀƭ

нлмсκмт

LƴǘŜǊƴŀƭ

LƴǘŜǊƴŀƭIǳƳŀƴ wŜǎƻǳǊŎŜ 
aŀƴŀƎŜƳŜƴǘ

{ƛƎƴŜŘ [ŜǘǘŜǊ ƻŦ 
ŀǇǇƻƛƴǘƳŜƴǘ ŀƴŘ 
!ŎŎŜǇǘŀƴŎŜ [ŜǘǘŜǊǎ όvмπ
vоύ 

{ƛƎƴŜŘ ŜƳǇƭƻȅƳŜƴǘ 
ŎƻƴǘǊŀŎǘ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎCƛƭƭ ±ŀŎŀƴǘ tƻǎǘǎΥ мо

мл Ǉƻǎƛǘƛƻƴǎ ŦƻǊ 
¦ƴŜƳǇƭƻȅŜŘ DǊŀŘǳŀǘŜǎ

bκ!bκ! !ŎƘƛŜǾŜŘ

bκ!

!ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊǎ 

9ƳǇƭƻȅƳŜƴǘ 9ǉǳƛǘȅ 
wŜǇƻǊǘǎ

bκ!

bκ!

bκ!

м л /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

м

¢ŀǊƎŜǘ aŜǘΥ [ŜŀǾŜ tƻƭƛŎȅ 
ŀŘƻǇǘŜŘ

wŜǾƛŜǿŜŘ [ŜŀǾŜ tƻƭƛŎȅ ōȅ 
ом aŀǊŎƘ нлму

!ŎƘƛŜǾŜŘ

vмπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vоπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

bκ!

!ŎƘƛŜǾŜŘ vмπvпΥ 
!ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊǎ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎvмπvнΥ 
tŜǊŦƻǊƳŀƴŎŜ 
ŀƎǊŜŜƳŜƴǘ

bκ!

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ bκ!

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Municipal Transformation and Institutional Development 

нлмпκнлмр !ƴƴǳŀƭ 
wŜǇƻǊǘ

нлмпκнлмр !ƴƴǳŀƭ 
wŜǇƻǊǘ

л

!ŎƘƛŜǾŜŘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

ta{ CǊŀƳŜǿƻǊƪ tƻƭƛŎȅ

hǊƎŀƴƛȊŀǘƛƻƴŀƭ 
tŜǊŦƻǊƳŀƴŎŜ 
aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ

¢ŀǊƎŜǘ aŜǘΥ нн ŜƳǇƭƻȅŜŜǎ 
ŀǇǇƻƛƴǘŜŘ

bǳƳōŜǊ ƻŦ ǾŀŎŀƴǘ 
Ǉƻǎǘǎ ŦƛƭƭŜŘ

мр Ǉƻǎǘǎ ŦƛƭƭŜŘ

Reasons for deviation 

мΦм ¢ƻ 9ƴǎǳǊŜ LƳǇǊƻǾŜŘ 
ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǎǘŀōƛƭƛǘȅ 
ŀƴŘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ

PREVIOUS AND CURRENT YEAR COMPARISON

лмо

лп

л

 {ǘŀŦŦ ǊŜŎǊǳƛǘƳŜƴǘ 
ŀƴŘ ǎŜƭŜŎǘƛƻƴ 
όŦƛƭƭƛƴƎ ƻŦ ǾŀŎŀƴǘ 
Ǉƻǎǘǎύ

мΦмΦŀΦ wŜŎǊǳƛǘƳŜƴǘ ŀƴŘ 
{ŜƭŜŎǘƛƻƴ

LƴǘŜǊƴŀƭ р

bǳƳōŜǊ ƻŦ 
ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ 
ŎƻƴŘǳŎǘŜŘ

п ǉǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ!ƭƭvǳŀǊǘŜǊƭȅ ǊŜǾƛŜǿǎ

IǳƳŀƴ wŜǎƻǳǊŎŜ 
aŀƴŀƎŜƳŜƴǘ

мΦмΦōΦ

LƴǘŜǊƴŀƭ нлмрκнлмс ta{ 
tƻƭƛŎȅ

5ŀǘŜ 

bǳƳōŜǊ ƻŦ ŎǊƛǘƛŎŀƭ 
Ǉƻǎǘǎ ŦƛƭƭŜŘ

!ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ 
wŜǇƻǊǘ нлмоκнлмп

bκ! !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ 
wŜǇƻǊǘ нлмоκнлмп 

5ŀǘŜ /ƻƳǇƭŜǘŜŘ 
!ƴƴǳŀƭ 
tŜǊŦƻǊƳŀƴŎŜ 
wŜǇƻǊǘ ǎǳōƳƛǘǘŜŘ 
ǘƻ !ǳŘƛǘƻǊ DŜƴŜǊŀƭ

!ƭƭ ǿŀǊŘǎόмπмфύ

vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ aƛƴǳǘŜǎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

!ŎƘƛŜǾŜŘ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ Σ 
!tw ŀƴŘ 
!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ 
wŜŎŜƛǇǘ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

vоπvпΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ 

bκ!bκ!

[ŜǘǘŜǊ ƻŦ 
ŀŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ϧ 
9·/h wŜǎƻƭǳǘƛƻƴ

bκ! bκ!

bκ!bκ!!ŎƘƛŜǾŜŘ

bκ! /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘ

!ŎƘƛŜǾŜŘ

п

м

м

bκ!

LƴǘŜǊƴŀƭ 9ƳǇƭƻȅƳŜƴǘ 9ǉǳƛǘȅ 
wŜǇƻǊǘ 

wŜǾƛŜǿŜŘ wŜŎƻǊŘǎ 
aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ ōȅ 
ол WǳƴŜ нлму

нлмоκнлмп tƻƭƛŎȅ

wŜǾƛŜǿŜŘ [ŜŀǾŜ tƻƭƛŎȅ 
ōȅ ом aŀǊŎƘ нлму

л

м

м!ƴƴǳŀƭ wŜǇƻǊǘ 
!ŘƻǇǘƛƻƴ ŘŀǘŜ

нлмоκнлмп !ƴƴǳŀƭ 
wŜǇƻǊǘ

л

м л

wŜǾƛŜǿŜŘ wŜŎƻǊŘǎ 
aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ ōȅ ол 
WǳƴŜ нлму

¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ 5ǊŀŦǘ 
wŜŎƻǊŘǎ aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ 
ǿŀǎ ŦƛƴŀǎƭƛǎŜŘ ŀǘ ǘƘŜ 
ōŜƎƛƴƴƛƴƎ ƻŦ vп ŀƴŘ ǎŜƴǘ ǘƻ 
5ŜǇǘ ƻŦ !Ǌǘǎ ϧ /ǳƭǘǳǊŜ 
ό!ǊŎƘƛǾŜǎ ǎŜŎǘƛƻƴύ ŦƻǊ ƛƴǇǳǘǎΦ

bƻǘ !ŎƘƛŜǾŜŘ

vоπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vпπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

tƻƭƛŎȅ ǘƻ ōŜ ŀŘƻǇǘŜŘ 
ƛƴ vм ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ 
CƛƴŀƴŎƛŀƭ ¸ŜŀǊΦ

wŜŎƻǊŘǎ aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ 
ǿŀǎ ŦƛƴŀǎƭƛǎŜŘ ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎ 
ƻŦ vп ōǳǘ ƴƻ ƛƴǇǳǘǎ ƘŀǾŜ ōŜŜƴ 
ǊŜŎŜƛǾŜŘ ŦǊƻƳ !ǊŎƘƛǾŜǎ ό5ŜǇǘ ƻŦ 
!Ǌǘǎ ŀƴŘ /ǳƭǘǳǊŜύ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

5ŀǘŜ 

5ŀǘŜ 
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bκ! bκ! !ŘƻǇǘŜŘ .ǳǎƛƴŜǎǎ 
/ƻƴǘƛƴǳƛǘȅ tƭŀƴ ōȅ ол WǳƴŜ 
нлму

¢ŀǊƎŜǘ aŜǘΥ .ǳǎƛƴŜǎǎ 
/ƻƴǘƛƴǳƛǘȅ tƭŀƴ ŀŘƻǇǘŜŘ

bκ! bκ! bκ! bκ!

п .ŀŎƪ ǘƻ .ŀǎƛŎǎ wŜǇƻǊǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ п .н. 
wŜǇƻǊǘǎ ǿŜǊŜ ǎǳōƳƛǘǘŜŘ ǘƻ 
/hD¢!

п .ŀŎƪ ǘƻ .ŀǎƛŎǎ wŜǇƻǊǘǎ ¢ŀǊƎŜǘ aŜǘΥ п wŜǇƻǊǘǎ 
ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ ŀƴŘ 
ǎǳōƳƛǘǘŜŘ ǘƻ /hD¢!

bκ! bκ! bκ! bκ!
tƻǎǘŜǊǎ ŀƴŘ tŀƳǇƘƭŜǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ όǘƘŜ 

ǇƻǎǘŜǊǎϧ ǘǊŀƴǎƭŀǘƛƻƴ ǿŀǎ 
ŘƻƴŜ ōȅ ƻƴŜ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊύ п !ǿŀǊŜƴƴŜǎǎ /ŀƳǇŀƛƎƴǎ

¢ŀǊƎŜǘ ƳŜǘΥ п !ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ ŎƻƴŘǳŎǘŜŘ 

wнлл ллл w моу лллΦлл w мрл лллΦлл w су рулΦлл

bκ! bκ! aǳƴƛŎƛǇŀƭ {ŜǊǾƛŎŜ ²ŜŜƪ ōȅ 
ом 5ŜŎŜƳōŜǊ нлмт

¢ŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘΥ 
aǳƴŎƛǇŀƭ {ŜǊǾƛŎŜ ²ŜŜƪ 
ŎƻƴŘǳŎǘŜŘ ŘǳǊƛƴƎ vн 
нлмтκму

bκ! bκ! w рл лллΦлл w мс уллΦлл

bκ! bκ! !ŘƻǇǘ /ǳǎǘƻƳŜǊ /ŀǊŜ 
tƻƭƛŎȅ ōȅ  ом 5ŜŎŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ /ǳǎǘƻƳŜǊ 
/ŀǊŜ tƻƭƛŎȅ !ŘƻǇǘŜŘ

bκ! bκ! w млл лллΦлл w мор лллΦлл

bκ! bκ! 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ {ŜǊǾƛŎŜ 
5ŜƭƛǾŜǊȅ LƳǇǊƻǾŜƳŜƴǘ tƭŀƴ 
ό{5Ltύ ōȅ ол {ŜǇǘŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ {ŜǊǾƛŎŜ 
5ŜƭƛǾŜǊȅ LƳǇǊƻǾŜƳŜƴǘ tƭŀƴ 
ŀŘƻǇǘŜŘ 

bκ! bκ! bκ! bκ!

LƴŘǳŎǘ мм ƴŜǿ ŜƳǇƭƻȅŜŜǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ !ƭƭ 
ŀǇǇƻƛƴǘŜŘ ŜƳǇƭƻȅŜŜǎ ǿŜǊŜ 
ƛƴŘǳŎǘŜŘ

¢ŀǊƎŜǘ aŜǘΥ ом ŜƳǇƭƻȅŜŜǎ 
ƛƴŘǳŎǘŜŘΦ ¢ŀǊƎŜǘ ƻǾŜǊ 
ŀŎƘƛŜǾŜŘ ŘǳŜ ǘƻ ƛƴŘǳŎǘƛƻƴ ƻŦ 
Ǉƻǎǘǎ ŦǊƻƳ ǊŜǎƛƎƴŜŘ 
ŜƳǇƭƻȅŜŜǎ 

bκ! bκ! bκ!
¢Ǌŀƛƴ оф /ƻǳƴŎƛƭƭƻǊǎ ¢ŀǊƎŜǘ !ŎƘŜƛǾŜŘΥ !ƭƭ оф 

/ƻǳƴŎƛƭƭƻǊǎ ǿŜǊŜ ǘǊŀƛƴŜŘ ƛƴ 
ǾŀǊƛƻǳǎ ŜŘǳŎŀǘƛƻƴŀƭ ŦƛŜƭŘǎ

оф /ƻǳƴŎƛƭƭƻǊǎ ǘǊŀƛƴŜŘ

wолл ллл w мро фммΦлл w олл лллΦлл

пм 9ƳǇƭƻȅŜŜǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ фл 
ŜƳǇƭƻȅŜŜǎ ǿŜǊŜ ǘǊŀƛƴŜŘ ƛƴ 
ǾŀǊƛƻǳǎ ǘǊŀƛƴƛƴƎ ƴŜŜŘǎ 9ƳǇƻȅŜŜ ¢ǊŀƛƴƛƴƎΥ ом 

¢ŀǊƎŜǘ aŜǘΥ су ŜƳǇƭƻȅŜŜǎ 
ǘǊŀƛƴŜŘ

wсрл ллл w поф рпмΦол wррл ллл w срл лллΦлл

!ŘƻǇǘŜŘ ²{t ōȅ ол !ǇǊƛƭ 
нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ ²{t ǿŀǎ 
ŀŘƻǘŜŘ ƻƴ ǘƘŜ нфǘƘ ƻŦ !ǇǊƛƭ 
нлмт

¢ŀǊƎŜǘ aŜǘΥ ²{t ǿŀǎ 
ŀŘƻǇǘŜŘ ŀƴŘ ǎŜƴǘ ǘƻ [D{Ŝǘŀ

bκ! bκ! bκ!
wŜǾƛŜǿ ŀƴŘ !ŘƻǇǘ 
hǊƎŀƴƻƎǊŀƳ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ 
hǊƎŀƴƻƎǊŀƳ ŀŘƻǇǘŜŘ ƻƴ ǘƘŜ 
нфǘƘ WǳƴŜ нлмт

wŜǾƛŜǿ ŀƴŘ !ŘƻǇǘ 
hǊƎŀƴƻƎǊŀƳ ол WǳƴŜ нлму

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΦ 

bκ! bκ! bκ! bκ!

LƴǘŜǊƴŀƭ 5ŀǘŜ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ

!ŘƻǇǘŜŘ 
hǊƎŀƴƻƎǊŀƳ 

²ƻǊƪǇƭŀŎŜ {ƪƛƭƭǎ tƭŀƴ

оф ǿŀǊŘ /ƻǳƴŎƛƭƭƻǊǎ ǘǊŀƛƴŜŘ

{ǘŀŦŦ ƛƴŘǳŎǘƛƻƴ όLƴŘǳŎǘ мм 
ƴŜǿ ŜƳǇƭƻȅŜŜǎ ύ

vмΥ wŜǇƻǊǘΣ vнΥ 
¢ƻǇƳŀƴŎƻ wŜǎƻƭǳǘƛƻƴΣ 
vоΥ wŜǇƻǊǘ vпπ/ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ ϧ [ŜǘǘŜǊ ƻŦ 
!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ ƻŦ 
ǊŜŎƛŜǇǘ

bκ!

bκ!

!ŎƘƛŜǾŜŘ bκ! hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ

bŜǿ tǊƻƧŜŎǘ

bκ!

tǊƻƻŦ ƻŦ wŜƎƛǎǘǊŀǘƛƻƴΣ 
!ǘǘŜƴŘŀƴŎŜ ǊŜƎƛǎǘŜǊΣ 
LƴǾƻƛŎŜǎΣ ŀƴŘ 
/ŜǊǘƛŦƛŎŀǘŜǎ

LƴǘŜǊƴŀƭ

bŜǿ tǊƻƧŜŎǘ

ōȅ 5ŀǘŜΣ ол 
{ŜǇǘŜƳōŜǊ нлмр ϧ 
ом aŀǊŎƘ нлмс

м

мΦмΦŘ

¦ǇŘŀǘŜŘ 
ƻǊƎŀƴƻƎǊŀƳ ǿƛƭƭ ōŜ 
ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ 
ƛƴ vм

/ƻǳƴŎƛƭ ǊŜǎƻƭǾŜŘ ǘƻ ŘŜŦŜǊ 
¦ǇŘŀǘŜŘ ƻǊƎŀƴƻƎǊŀƳ ǘƻ ǘƘŜ 
ƴŜȄǘ /ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ŦƻǊ 
ŦǳǊǘƘŜǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ

bκ!

bǳƳōŜǊ ƻŦ 
9ƳǇƭƻȅŜŜǎ ǘǊŀƛƴŜŘ

LƴǘŜǊƴŀƭhǊƎŀƴƻƎǊŀƳ

л

п

мм

мΦнΦŀ о ǊŜǇƻǊǘ ŦƻǊ ƛƴŘǳŎǘŜŘ 
ŜƳǇƭƻȅŜŜǎ

bǳƳōŜǊ ƻŦ ƴŜǿ 
ǎǘŀŦŦ ƛƴŘǳŎǘŜŘ 
ǿƛǘƘƛƴ н ǿŜŜƪǎ ƻŦ 
ŀǎǎǳƳƛƴƎ Řǳǘȅ

нл

л

{ƪƛƭƭǎ 5ŜǾŜƭƻǇƳŜƴǘ 
ό/ƻǳƴŎƛƭƭƻǊǎ ŀƴŘ ǎǘŀŦŦύ

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ 
{ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ 
LƳǇǊƻǾŜƳŜƴǘ tƭŀƴ 
ό{5Ltύ ōȅ ол 
{ŜǇǘŜƳōŜǊ нлмт

{ƪƛƭƭǎ 5ŜǾŜƭƻǇƳŜƴǘ

²ƻǊƪǇƭŀŎŜ ǎƪƛƭƭǎ Ǉƭŀƴ

IǳƳŀƴ wŜǎƻǳǊŎŜ 
aŀƴŀƎŜƳŜƴǘ

LƴǘŜǊƴŀƭ !ŘƻǇǘŜŘ ²{t

мΦм ¢ƻ 9ƴǎǳǊŜ LƳǇǊƻǾŜŘ 
ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǎǘŀōƛƭƛǘȅ
ŀƴŘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ

мΦн ¢ƻ ŜƴǎǳǊŜ ŎƻƳǇƭƛŀƴŎŜ 
ǿƛǘƘ ǇƻƭƛŎƛŜǎ ŀƴŘ ƛƴǘŜǊƴŀƭ 
ŎƻƴǘǊƻƭǎ

bκ!

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘ 

л

!ƭƭ

оп bǳƳōŜǊ ƻŦ 
/ƻǳƴŎƛƭƭƻǊǎ ǘǊŀƛƴŜŘ

 ¦ǇŘŀǘƛƴƎ ŀƴŘ 
ƳƻƴƛǘƻǊƛƴƎ ƻŦ ǘƘŜ 
hǊƎŀƴƻƎǊŀƳ

мΦнΦō

лоф !ŎƘƛŜǾŜŘ bκ!

ом л

.ŀǘƘƻ tŜƭŜ 
tǊƻƎǊŀƳƳŜ

!ǿŀǊŜƴŜǎǎ /ŀƳǇŀƛƎƴ bκ!

л

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bκ!

bκ!bκ!

!ŎƘƛŜǾŜŘ!ŘƻǇǘ /ǳǎǘƻƳŜǊ /ŀǊŜ 
tƻƭƛŎȅ ōȅ  ом 
5ŜŎŜƳōŜǊ нлмт

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
.ŀǘƘƻ tŜƭŜ 
tǊƻƎǊŀƳƳŜ

м

м

5ŀǘŜ bŜǿ tǊƻƧŜŎǘ

5ŀǘŜ bŜǿ tǊƻƧŜŎǘ

aǳƴƛŎƛǇŀƭ {ŜǊǾƛŎŜ 
²ŜŜƪ ōȅ ом 5ŜŎŜƳōŜǊ 
нлмт

л

LƴŘǳŎǘƛƻƴ 

мΦмΦōΦ

пbκ!.ŀŎƪ ǘƻ .ŀǎƛŎǎ.ŀŎƪ ǘƻ .ŀǎƛŎǎ 
tǊƻƎǊŀƳƳŜ

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
.ŀŎƪ ǘƻ .ŀǎƛŎǎ 
tǊƻƎǊŀƳƳŜ

мΦмΦŜ

5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
²ƻǊƪǇƭŀŎŜ {ƪƛƭƭǎ 
tƭŀƴ ό{ǘŀŦŦ ŀƴŘ 
/ƻǳƴŎƛƭƭƻǊ 
¢ǊŀƛƴƛƴƎύ

5ŀǘŜ !ŘƻǇǘŜŘ 
hǊƎŀƴƻƎǊŀƳ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

vмπvпΥ .ŀŎƪ ǘƻ .ŀǎƛŎǎ 
wŜǇƻǊǘǎ

bκ!bκ!!ŎƘƛŜǾŜŘ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎ

bκ!bκ!!ŎƘƛŜǾŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ

bκ!

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

5ŀǘŜ !ŘƻǇǘŜŘ ²{t м

п

!ŎƘƛŜǾŜŘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ hŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ

л

л

мм

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

vнΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ 
ŀƴŘ tǊƻƎǊŀƳƳŜ

¢ƻǇ aŀƴŀŎƻ wŜǎƻƭǳǘƛƻƴ 
ŀƴŘ ǘƘŜ tƭŀƴ

bκ!bκ!

LƴǘŜǊƴŀƭ

LƴǘŜǊƴŀƭ

vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

bŜǿ tƻƭƛŎȅ

!ŘƻǇǘŜŘ .ǳǎƛƴŜǎǎ 
/ƻƴǘƛƴǳƛǘȅ tƭŀƴ ōȅ ол 
WǳƴŜ нлму

!ŎƘƛŜǾŜŘ

vоπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vпπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

bκ! bκ! /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ ϧ 
hǊƎŀƴƻƎǊŀƳ

м л

bκ!

tǊƻƻŦ ƻŦ tŀȅƳŜƴǘ ϧ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ

5ŀǘŜ 

!ŎƘƛŜǾŜŘ
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2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bκ! bκ!

5ŜǾŜƭƻǇŜŘ L/¢ 
aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ 
ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ !ŘƻǇǘŜŘ ƻƴ 
ǘƘŜ нфǘƘ ƻŦ WǳƴŜ нлмт

wŜǾƛŜǿ ƻŦ L/¢ {ǘǊŀǘŜƎȅ ōȅ 
ол WǳƴŜ нлму 

¢ŀǊƎŜǘ aŜǘΥ  L/¢ {ǘǊŀǘŜƎȅ 
ŀŘƻǇǘŜŘ

bκ! bκ! bκ! bκ!

.ǊŀƴŘƛƴƎ ƻŦ лс ŎƻƳƳǳƴƛǘȅ 
ŦŀŎƛƭƛǘƛŜǎΣ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘ

.ǊŀƴŘƛƴƎΥ лс /ƻƳƳǳƴƛǘȅ 
ŦŀŎƛƭƛǘƛŜǎ ¢ŀǊƎŜǘ bƻǘ aŜǘΦ 

wмнл ллл л bκ! bκ!
 .ǊŀƴŘ р CƭŜŜǘ ¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘ

.ǊŀƴŘƛƴƎΥ лр aǳƴƛŎƛǇŀƭ  
ǾŜƘƛŎƭŜǎ ¢ŀǊƎŜǘ bƻǘ aŜǘΦ 

wмлл ллл л bκ! bκ!
п ƳǳƴƛŎƛǇŀƭ ōƻǳƴŘŀǊƛŜǎ 
ǎƛƎƴŀƎŜ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ п aǳƴƛŎƛǇŀƭ 
.ƻǳƴŘŀǊƛŜǎ ǎƛƎƴŀƎŜŘ

.ǊŀƴŘƛƴƎΥ п {ƛǘŜǎ ŦƻǊ 
aǳƴƛŎƛǇŀƭ ōƻǳƴŘŀǊƛŜǎ ¢ŀǊƎŜǘ bƻǘ aŜǘΦ 

wул ллл wпм  лпл bκ! bκ!
tǊƻŎǳǊŜ .ǊŀƴŘŜŘ ǎǘŀǘƛƻƴŜǊȅ  
όǎǳŎƘ ŀǎ ŦƻƭŘŜǊǎ ŀƴŘ ǿǊƛǘƛƴƎ 
ǇŀŘǎΣ ǇŜƴǎύΣ нллл !м 
/ŀƭŜƴŘŀǊǎΣ нлл 5Ŝǎƪ 
/ŀƭŜƴŘŀǊǎΣ олл !п 5ƛŀǊƛŜǎΣ 
рл !р !ƎŜƴŘŀ tƭŀƴƴŜǊǎ

¢ŀǊƎŜǘ ƴƻǘ aŜǘ нллл !м 
/ŀƭŜƴŘŀǊǎΣ нлл 
5Ŝǎƪ /ŀƭŜƴŘŀǊǎΣ 
олл !п 5ƛŀǊƛŜǎΣ рл 
!р !ƎŜƴŘŀ 
tƭŀƴƴŜǊǎ

.ǊŀƴŘƛƴƎΥ {ǘŀǘƛƻƴŜǊȅ 
¢ŀǊƎŜǘ ǿŀǎ ƳŜǘΥ /ŀƭŜƴŘŜǊǎΣ 
5Ŝǎƪ ŎŀƭŜƴŘŜǊǎ ŀƴŘ ŘƛŀǊȅϥǎ 
ǇǊƻŎǳǊŜŘ

wмлл ллл w лΦлл
w млл ллл w моф лллΦлл

мн ²ŜōǎƛǘŜ /ƻƴǘŜƴǘ ¦ǇŘŀǘŜ 
wŜǇƻǊǘǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ

bκ! bκ!

мΦо LƳǇǊƻǾŜŘ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƴŜǘǿƻǊƪ 
ǎȅǎǘŜƳ

мл [ƛŎŜƴǎŜǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ мл [ƛŎŜƴŎŜǎ 
ŀŎǉǳƛǊŜŘ

{ƻŦǘǿŀǊŜ [ƛŎŜƴǎƛƴƎ όмл 
[ƛŎŜƴǎŜǎύ

¢ŀǊƎŜǘ aŜǘΥ мо ǎƻŦǘǿŀǊŜ 
ƭƛŎŜƴŎŜǎ ǊŜƴŜǿŜŘ

офсллл w пфр рпнΦлф w орл лллΦлл w офф офмΦрт

bκ! bκ! bŜǘǿƻǊƪ LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
¦ǇƎǊŀŘŜ ōȅ ом 5ŜŎŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ aŜǘΥ bŜǘǿƻǊƪ 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǳǇƎǊŀŘŜŘ

bκ! bκ!
w мрл лллΦлл

w мпл оллΦлл

bκ! bκ!

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ±tb ōȅ 
ом 5ŜŎŜƳōŜǊ нлмт

¢ŀǊƎŜǘ aŜǘΥ ±tb ƛƴǎǘŀƭƭŜŘ

bκ! bκ!
w рл лллΦлл

w нф нфлΦлл

bκ! bκ! /ƻƳǇǳǘŜǊ 9ǉǳƛǇƳŜƴǘ 
aŀƛƴǘŜƴŀƴŎŜ

¢ŀǊƎŜǘ aŜǘΥ мр ŎƻƳǇǳǘŜǊǎ 
ƳŀƴǘŀƛƴŜŘ

bκ! bκ!
w млр лллΦлл

w ну нттΦмп

²ŜōǎƛǘŜ ǘƻ ōŜ 
ŦƛƴŀƭƛǎŜŘ ƛƴ vм ƻŦ 
нлмуκмф CƛƴŀƴŎƛŀƭ 
¸ŜŀǊ

м м

bŜǿ tǊƻƧŜŎǘ 5ŀǘŜ 

bκ! bκ!

bƻ ōǳŘƎŜǘ ¢ƻ ōŜ ōǳŘƎŜǘŜŘ ŦƻǊ 
ƴŜȄǘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ 

!ŎƘƛŜǾŜŘл

мΦнΦŎ L/¢ {ǘǊŀǘŜƎȅ 

 tǊƻŎǳǊŜΣ Ƴŀƛƴǘŀƛƴ 
ŀƴŘ ƳƻƴƛǘƻǊ 
ƛƴŦƻǊƳŀǘƛƻƴ 
ǘŜŎƘƴƻƭƻƎȅ 
ǎȅǎǘŜƳǎ

bǳƳōŜǊ ƻŦ 
ǳǇŘŀǘŜǎ ŦƻǊ 
ǿŜōǎƛǘŜ ŎƻƴǘŜƴǘ

bǳƳōŜǊ ƻŦ 
[ƛŎŜƴǎŜǎ ŀŎǉǳƛǊŜŘ

IǳƳŀƴ wŜǎƻǳǊŎŜ 
aŀƴŀƎŜƳŜƴǘ

vмπvп tǳǊŎƘŀǎŜ hǊŘŜǊ 
ŀƴŘ L/¢ !ǎǎŜǘ wŜƎƛǎǘŜǊ

bŜǿ ǿŜōǎƛǘŜ 
ǇǳōƭƛǎƘŜŘ

aǳƴƛŎƛǇŀƭ ǿŜōǎƛǘŜ

мΦн ¢ƻ ŜƴǎǳǊŜ ŎƻƳǇƭƛŀƴŎŜ 
ǿƛǘƘ ǇƻƭƛŎƛŜǎ ŀƴŘ ƛƴǘŜǊƴŀƭ 
ŎƻƴǘǊƻƭǎ

LƴǘŜǊƴŀƭ L/¢ DƻǾŜǊƴŀƴŎŜ 
CǊŀƳŜǿƻǊƪ 

5ŀǘŜ 5ŜǾŜƭƻǇŜŘ 
L/¢ {ǘǊŀǘŜƎȅ 
!ŘƻǇǘŜŘ 

!ŎƘƛŜǾŜŘ

CƻǊƳǳƭŀǘƛƴƎ ŀƴŘ 
ǊŜǾƛŜǿ ƻŦ ǇƻƭƛŎƛŜǎ 
ŀƴŘ Ǉƭŀƴǎ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎbκ!

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

Dwb bƻǘ !ŎƘƛŜǾŜŘ {ŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ ŘŜƭŀȅŜŘ ƻƴ 
Ŧƛƴŀƭƛǎŀǘƛƻƴ 

LƴǘŜǊƴŀƭ

нлмо tƻƭƛŎȅ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ {ŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊ ŀǇǇƻƛƴǘǿŜŘ ŀƴŘ 
ǿŜōǎƛǘŜ ǳǇƎǊŀŘŜ Ƙŀǎ ōŜŜƴ 
ŘƛǎŎǳǎǎŜŘ ŀǘ ¢hta!b/h ōǳǘ 
ŦǳǊǘƘŜǊ ƛƴǇǳǘǎ ǿŜǊŜ ƴŜŜŘŜŘ

CƻǊƳǳƭŀǘƛƴƎ ŀƴŘ 
ǊŜǾƛŜǿ ƻŦ ǇƻƭƛŎƛŜǎ 
ŀƴŘ Ǉƭŀƴǎ

bŜǘǿƻǊƪ 
LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
¦ǇƎǊŀŘŜ ōȅ ом 
5ŜŎŜƳōŜǊ нлмт

  

wŜǾƛŜǿ ƻŦ L/¢ tƻƭƛŎȅ 5ŀǘŜ

IǳƳŀƴ wŜǎƻǳǊŎŜ 
aŀƴŀƎŜƳŜƴǘ

L¢ ¦ǇƎǊŀŘŜ

м

м

п

vнΥ 5ǊŀŦǘ ƻŦ L/¢ 
aŀƴŀƎŜƳŜƴǘ 
CǊŀƳŜǿƻǊƪ  ¢ƻǇ aŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴΣ vоΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ 
CǊŀƳŜǿƻǊƪ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bκ!

с

!ŎƘƛŜǾŜŘлм

bƻǘ !ŎƘƛŜǾŜŘп

bƻ ōǳŘƎŜǘ

!ŎƘƛŜǾŜŘ

wŜǾƛŜǿ ƻŦ L/¢ tƻƭƛŎȅ 

¢ŀǊƎŜǘ aŜǘΥ  L/¢ tƻƭƛŎȅ 
ŀŘƻǇǘŜŘ

мл л

²ŜōǎƛǘŜ ¦ǇƎǊŀŘŜ ом 
5ŜŎŜƳōŜǊ нлмт

aŀǊƪŜǘƛƴƎ ό/ƻƻǇŜǊŀǘŜ 
LƳŀƎŜύ

bκ! Dwb 

bκ! bκ! vмπvпΥ aŀƛƴǘŜƴŀƴŎŜ 
/ƻƴǘǊŀŎǘ ŀƴŘ Dwb

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

¢ƻ ōŜ ōǳŘƎŜǘŜŘ ŦƻǊ 
ƴŜȄǘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ 

bƻ ōǳŘƎŜǘ ¢ƻ ōŜ ōǳŘƎŜǘŜŘ ŦƻǊ 
ƴŜȄǘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ 

bκ!bκ! vмΥ Dwb

vнΥ tƛŎǘǳǊŜǎϧ  
tǳǊŎƘŀǎŜ hǊŘŜǊ

vнΥ tƛŎǘǳǊŜǎϧ  
tǳǊŎƘŀǎŜ hǊŘŜǊ

vнΥ tƛŎǘǳǊŜǎϧ  
tǳǊŎƘŀǎŜ hǊŘŜǊ

.ǊŀƴŘƛƴƎ !ƭƭ /ƻƳƳǳƴƛǘȅ CŀŎƛƭƛǘƛŜǎΣ 
IŜǊƛǘŀƎŜ ǎƛǘŜΣ CƭŜŜǘΣ 
{ǘŀǘƛƻƴŜǊȅ ŀƴŘ 
aǳƴƛŎƛǇŀƭ .ǳƛƭŘƛƴƎ

bǳƳōŜǊ ƻŦ 
ōǊŀƴŘŜŘ ƛǘŜƳǎ ŀƴŘ 
ŦŀŎƛƭƛǘƛŜǎ

рр

LƴǘŜǊƴŀƭ лм !ŎƘƛŜǾŜŘ

/ƻƳǇǳǘŜǊ 9ǉǳƛǇƳŜƴǘ 
aŀƛƴǘŜƴŀƴŎŜ

5ŀǘŜhƴπƎƻƛƴƎ !ŎƘƛŜǾŜŘLƴǘŜǊƴŀƭ

/ƻƳǇǳǘŜǊ ǎƻŦǘǿŀǊŜ 
ƭƛŎŜƴǎƛƴƎ

LƴǘŜǊƴŀƭ с ƭƛŎŜƴǎŜǎ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

м л

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

л

!ƭƭ

с

bκ! bκ! vмπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vоπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

м

bκ!

bƻǘ !ŎƘƛŜǾŜŘ

bƻǘ !ŎƘƛŜǾŜŘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ 

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
±tb ōȅ ом 5ŜŎŜƳōŜǊ 
нлмт

LƴǘŜǊƴŀƭ bŜǿ tǊƻƧŜŎǘ 5ŀǘŜ !ŎƘƛŜǾŜŘ bκ! bκ! Dwb /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

мΦоΦŀ

/ƻǊǇƻǊŀǘŜ 
ōǊŀƴŘƛƴƎ
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

ол [ŀǇǘƻǇǎΣ р 5ŜǎƪǘƻǇǎ  ¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ мт 
ƭŀǇǘƻǇǎ ǇǊƻŎǳǊŜŘ

tǊƻŎǳǊŜƳŜƴǘ ƻŦ ŎƻƳǇǳǘŜǊ 
ŜǉǳƛǇƳŜƴǘ 
όƭŀǇǘƻǇǎκŘŜǎƪǘƻǇǎκǇǊƛƴǘŜǊǎ
ύ

¢ŀǊƎŜǘ aŜǘΥ рр ƭŀǇǘƻǇǎΣмн 
ǇǊƛƴǘŜǊǎ hǾŜǊƘŜŀŘ ǇǊƻƧŜŎǘƻǊ 
ŀƴŘ у ŘŜǎƪǘƻǇǎ ǇǊƻŎǳǊŜŘ 

wпуу ллл w опо уорΦор
w про лллΦлл w орн фолΦсн

bκ! bκ! bκ!

bκ! bκ! bκ!

bκ! bκ!

hǳǘƭƻƻƪ ¦ǇƎǊŀŘŜ ¢ŀǊƎŜǘ aŜǘΥ hǳǘƭƻƻƪ 
ǳǇƎǊŀŘŜŘ

bκ! bκ! w млл лллΦлл w мпп рнуΦлл
Lƴǎǘŀƭƭ н ¸ƻǳǘƘ /ŜƴǘǊŜǎ ǿƛǘƘ 
LƴǘŜǊƴŜǘ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ hƴƭȅ 
ƻƴŜ ¸ƻǳǘƘ /ŜƴǘǊŜ ƛǎ 
ŦǳƴŎǘƛƻƴŀƭ ¸ƻǳǘƘ /ŜƴǘǊŜǎ ό Lƴǎǘŀƭƭ м Ȅ 

¸ƻǳǘƘ /ŜƴǘǊŜύ

¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ LŘŜƴǘƛŦƛŎŀǘƛƻƴ 
ƻŦ ǎƛǘŜ ŘƻƴŜ ŀƴŘ ah¦ Ƙŀǎ 
ōŜŜƴ ǎƛƎƴŜŘΦ

w рл лллΦлл w лΦлл w млл ллл bκ!
tǊƻŎǳǊŜ с ±ŜƘƛŎƭŜǎ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ р ǾŜƘƛŎƭŜǎ 

ǿŜǊŜ ǇǊƻŎǳǊŜŘ
CƭŜŜǘ tǊƻŎǳǊŜƳŜƴǘΥ м 
¢ǊŀŎǘƻǊ

¢ŀǊƎŜǘ aŜǘΥ н ǘǊŀŎǘƻǊǎ 
ƳŀƴǘŀƛƴŜŘ

wо млл ллл w н лмм мсн w урл ллл w смф уннΦлл

tǊƻŎǳǊŜ с ±ŜƘƛŎƭŜǎ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ р ǾŜƘƛŎƭŜǎ 
ǿŜǊŜ ǇǊƻŎǳǊŜŘ CƭŜŜǘ tǊƻŎǳǊŜƳŜƴǘΥ р 

±ŜƘƛŎƭŜǎ
¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ о ǾŜƘƛŎƭŜǎ 
ǇǊƻŎǳǊŜŘ

wо млл ллл w н лмм мсн w н олл ллл wн тттΣомфΣну
bκ! bκ!

.ƻƻƳ DŀǘŜ ом 5ŜŎŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ ƳŜǘΥ .ƻƻƳƎŀǘŜ 
ǇǊƻŎǳǊŜŘ

bκ! bκ! w ол лллΦлл w мс офлΦлл

bŜǿ hŦŦƛŎŜǎ /ƻƴǎǘǊǳŎǘƛƻƴΥ 
нфлƳ ƻŦ ǎǘƻǊƳǿŀǘŜǊ ǇƛǇŜǎ 
ƛƴǎǘŀƭƭŜŘΣ мнлƳ ƻŦ 
ǎŜǿŜǊŜǊŀƎŜ ǇƛǇŜ ŀƴŘ мулƳ 
ƻŦ ǿŀǘŜǊ ǇƛǇŜ ƛƴǎǘŀƭƭŜŘ ŀƴŘ 
млп ǇƛƭŜǎ 

9ȄŎŀǾŀǘƛƻƴǎ Ƙŀǎ ōŜŜƴ 
ŎƻƳǇƭŜǘŜŘΣ ŎǳǊǊŜƴǘƭȅ ōǳǎȅ 
ǿƛǘƘ ŘǊƛƭƭƛƴƎΣƻǾŜǊŀƭƭ ǇǊƻƎǊŜǎǎ 
ƛǎ нф҈ ŎƻƳǇƭŜǘŜŘ

w мм ллл лллΦлл w н мрп лссΦоу

bκ! bκ! hŦŦƛŎŜ .ǳƛƭŘƛƴƎ 
aŀƛƴǘŜƴŀƴŎŜΥ н

¢ŀǊƎŜǘ ƳŜǘΥ ¢ǿƻ aǳƴƛŎƛǇŀƭ 
ƻŦŦƛŎŜǎ ƳŀƴǘŀƛƴŜŘ

bκ! bκ! w нлл лллΦлл bκ!
м CƛƭƛƴƎ wŀŎƪ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ CƛƭƛƴƎ ǊŀŎƪ 

ǿŀǎ ǇǊƻŎǳǊŜŘ
CƛƭƭƛƴƎ {ǘŜŜƭ ǊŀŎƪ ¢ŀǊƎŜǘ aŜǘΥ CƛƭƛƴƎ ǊŀŎƪ 

ǇǊƻŎǳǊŜŘ ƛƴ WǳƴŜ нлмт

w тл лллΦлл w см лллΦлл w тл лллΦлл w см лллΦлл
5ŀǘŜ м {ŜŎǳǊƛǘȅ !ǇǇƻƛƴǘƳŜƴǘ ōȅ 

ол {ŜǇǘŜƳōŜǊ нлмт 
¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ ǘŜƴŘŜǊ 
ŀŘǾŜǊǘƛǎŜŘ ōǳǘ ŀǇǇƻƛƴǘƳŜƴǘ 
ƴƻǘ ȅŜǘ ƳŀŘŜΦ

w м тлл лллΦлл w лΦлл

м [ƻŀŘōŜŘ ōȅ ол WǳƴŜ нлмт ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ м [ƻŀŘōŜŘ 
ǇǊƻŎǳǊŜŘ

м wƻƭƭŜǊ ŀƴŘ ²ŀǘŜǊŎŀǊǘ ōȅ 
ол WǳƴŜ нлму

¢ŀǊƎŜǘ aŜǘΥ м ǊƻƭƭŜǊ ŀƴŘ м 
ǿŀǘŜǊŎŀǊǘ ǇǊƻŎǳǊŜŘ

wн слл ллл wн ном нос w о ллл лллΦлл w о мнр рпнΦмс

/ƻƳǇǳǘŜǊ ŜǉǳƛǇƳŜƴǘ 
ŀŎǉǳƛǎƛǘƛƻƴ

LƴǘŜǊƴŀƭ

vоΥ !ǇǇƻƛƴǘƳŜƴǘ ƭŜǘǘŜǊ 
vоΥ [ƻƎ ōƻƻƪǎ

vнΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vнΥ 
!ǇǇƻƛƴǘƳŜƴǘ ƭŜǘǘŜǊΣ 
vоΥ [ƻƎ ōƻƻƪ

bκ!bǳƳōŜǊ ƻŦ 
[ŀǇǘƻǇǎΣ 5ŜǎƪǘƻǇǎ 
ŀƴŘ ƻǘƘŜǊ 
ŎƻƳǇǳǘŜǊ ǊŜƭŀǘŜŘ 
ŜǉǳƛǇƳŜƴǘϥǎ

л

tǊƻƧŜŎǘ ǘƻ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƻƴ ǘƘŜ 
мф hŎǘƻōŜǊ нлмф ŀǎ 
ǇŜǊ ŎƻƴǘǊŀŎǘ ŦƻǊ 
нлмуκмф 

/ƻƴǘǊŀŎǘƻǊ ǿŀǎ ŀǇǇƻƛƴǘŜŘ нс 
aŀǊŎƘ нлму

bκ!bκ!

bκ!

bκ! bκ!

рр ƭŀǇǘƻǇǎ мн 
ǇǊƛƴǘŜǊǎ ŀƴŘ у 
ŘŜǎƪǘƻǇǎ

vмπvнΥ Dwb

/ƻǊǇƻǊŀǘŜ ŀƴŘ 
¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ 
5ŜǇŀǊǘƳŜƴǘ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bκ!tƭŀƴǘ ŀƴŘ 9ǉǳƛǇƳŜƴǘ

м {ŜŎǳǘƛȅ /ƻƳǇŀƴȅ{ŜŎǳǊƛǘȅ !ǇǇƻƛƴǘƳŜƴǘ 
ōȅ ол {ŜǇǘŜƳōŜǊ нлмт 

Cƛƴŀƭƛǎŀǘƛƻƴ ƻŦ ¢ŜƴŘŜǊ ǇǊƻŎŜǎǎŜǎ 
ŘŜƭŀȅŜŘΦ

¢ŜƴŘŜǊ ǇǊƻŎŜǎǎŜǎ ǘƻ 
ōŜ ŦƛƴŀƭƛǎŜŘ ƛƴ 
нлмуκмф CƛƴŀƴŎƛŀƭ 
¸ŜŀǊ

/ƻƴǘǊŀŎǘ ŀƴŘ Dwb

bκ!

bκ!bκ!!ŎƘƛŜǾŜŘ

Finance and
Administration: 
Asset Management

bŜǿ hŦŦƛŎŜǎ 
/ƻƴǎǘǊǳŎǘƛƻƴΥ нфлƳ ƻŦ 
ǎǘƻǊƳǿŀǘŜǊ ǇƛǇŜǎ 
ƛƴǎǘŀƭƭŜŘΣ мнлƳ ƻŦ 
ǎŜǿŜǊŜǊŀƎŜ ǇƛǇŜ ŀƴŘ 
мулƳ ƻŦ ǿŀǘŜǊ ǇƛǇŜ 
ƛƴǎǘŀƭƭŜŘ ŀƴŘ млп ǇƛƭŜǎ 

мм bƻǘ !ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

LƴǘŜǊƴŀƭCƭŜŜǘ tǊƻŎǳǊŜƳŜƴǘΥ р 
±ŜƘƛŎƭŜǎ

мΦр 9ƴǎǳǊŜ ǇǊƻǇŜǊ 
ƳŀƴŀƎŜƳŜƴǘ ƻŦ ƳƻǾŀōƭŜ 
ŀƴŘ ƛƳƳƻǾŀōƭŜ ŀǎǎŜǘǎ 

tǊƻŎǳǊŜΣ Ƴŀƛƴǘŀƛƴ
ŀƴŘ ƳƻƴƛǘƻǊ
ƛƴŦƻǊƳŀǘƛƻƴ
ǘŜŎƘƴƻƭƻƎȅ
ǎȅǎǘŜƳǎ

нм 5ŜǎƪǘƻǇǎΣ рн 
[ŀǇǘƻǇǎΣ рр tǊƛƴǘŜǊǎ

!ŎƘƛŜǾŜŘ

!ƭƭ п DǊŀŘŜǊǎΣ м ¢ƛǇǇŜǊ 
¢ǊǳŎƪΣ м 9ȄŎŀǾŀǘƻǊ 
ŀŎǉǳƛǊŜŘΣ ŀƴŘ ¢[.

bǳƳōŜǊ ƻŦ ¸ƻǳǘƘ 
/ŜƴǘǊŜǎ ƛƴǎǘŀƭƭŜŘ 
ǿƛǘƘ ƛƴǘŜǊƴŜǘ

мп

wƻŀŘǎ ƳŀƛƴǘŜƴŀƴŎŜ 
ŜǉǳƛǇƳŜƴǘ

л

LƴǘŜǊƴŀƭ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

5ŀǘŜ

LƴǘŜǊƴŀƭ

wŜǾƛŜǿ ƻŦ L/¢ {ǘǊŀǘŜƎȅ 
ōȅ ол WǳƴŜ нлму 

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ 
5ŜǇŀǊǘƳŜƴǘ

vнΥ !ǇǇƻƛƴǘƳŜƴǘ 
ƭŜǘǘŜǊΣ vпΥ /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜ

vм π vпΥ Dwb /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bκ!bκ!

нлмс ¦ǇƎǊŀŘŜ 5ŀǘŜ 

LƴǘŜǊƴŀƭ

нлмс ¦ǇƎǊŀŘŜ

м

нр

 !Ŏǉǳƛǎƛǘƛƻƴ ƻŦ 
ŦƭŜŜǘ

!ŎƘƛŜǾŜŘ

bŜǿ tǊƻƧŜŎǘ

!Ŏǉǳƛǎƛǘƛƻƴ ƻŦ 
CƭŜŜǘΥ ±ŜƘƛŎƭŜǎ

/ƻƴǎǘǊǳŎǘƛƻƴ ŀƴŘ 
aŀƛƴǘŜƴŀƴŎŜ ƻŦ 
aǳƴƛŎƛǇŀƭ hŦŦƛŎŜǎ  

мΦрΦƛ

wŜƎƛǎǘǊȅ aŀƴŀƎŜƳŜƴǘ CƛƭƛƴƎ {ǘŜŜƭ wŀŎƪ

bǳƳōŜǊ н

L¢ ¦ǇƎǊŀŘŜ

Earthworks!ƭƭ

м

н !ŎƘƛŜǾŜŘ/ƻƴǎǘǊǳŎǘƛƻƴ ŀƴŘ 
aŀƛƴǘŜƴŀƴŎŜ ƻŦ 
aǳƴƛŎƛǇŀƭ hŦŦƛŎŜǎ  

LƴǘŜǊƴŀƭ/ƻƴǎǘǊǳŎǘƛƻƴ ŀƴŘ 
aŀƛƴǘŜƴŀƴŎŜ ƻŦ 
aǳƴƛŎƛǇŀƭ hŦŦƛŎŜǎ  

bƻǘ !ŎƘƛŜǾŜŘ

м л

5ŀǘŜ ƻŦ !Ŏǉǳƛǎƛǘƛƻƴ м

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

л

LƴǘŜǊƴŜǘ Lƴǎǘŀƭƭŀǘƛƻƴ 
ό¸ƻǳǘƘ /ŜƴǘǊŜǎύ

м

bκ!

Dwb 

vоπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vпπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

bκ!bκ! /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

hŦŦƛŎŜ .ǳƛƭŘƛƴƎ 
aŀƛƴǘŜƴŀƴŎŜΥ н

мм

!ŎƘƛŜǾŜŘwŜǾƛŜǿ ƻŦ L/¢ {ǘǊŀǘŜƎȅ ōȅ 
ол WǳƴŜ нлму 

л ¢ŀǊƎŜǘ aŜǘΥ  L/¢ {ǘǊŀǘŜƎȅ 
ŀŘƻǇǘŜŘ

bκ!

²ŀƛǘƛƴƎ ŦƻǊ ǎƛƎƴƛƴƎ ƻŦ ah¦ ōȅ 
5ŜǇǘ ƻŦ 9ŘǳŎŀǘƛƻƴ

aŜǘŜǊǎ ŀƴŘ 
bǳƳōŜǊ

bƻǘ !ŎƘƛŜǾŜŘ

tǳǊŎƘŀǎŜ hǊŘŜǊ

tǊƻŎǳǊŜƳŜƴǘ ƻŦ ǘƘŜ 
р ±ŜƘƛŎƭŜǎ ǘƻ ōŜ 
ŦƛƴŀƭƛǎŜŘ ƛƴ нлмуκмф 
CƛƴŀƴŎƛŀƭ ȅŜŀǊ

¢ŀǊƎŜǘ ǿŀǎ ŎƘŀƴƎŜŘ ǘƻ ŀƭƭƻǿ ŦƻǊ 
ǘƘŜ ŀǉŎǳƛǎƛǘƛƻƴ ƻŦ tƻƭƛǘƛŎŀƭ 
.ŜŀǊŜǊǎ ±ŜƘƛŎƭŜǎ 

CƭŜŜǘ tǊƻŎǳǊŜƳŜƴǘ ƻŦ 
aǳƴƛŎƛǇŀƭ CƭŜŜǘ

LƴǘŜǊƴŀƭ п ǾŜƘƛŎƭŜ bǳƳōŜǊ ƻŦ 
ǾŜƘƛŎƭŜǎ ǇǊƻŎǳǊŜŘ

м л !ŎƘƛŜǾŜŘ bκ! bκ!

wŜƎƛǎǘǊȅ aŀƴŀƎŜƳŜƴǘ .ƻƻƳ DŀǘŜ ом 
5ŜŎŜƳōŜǊ нлмт

мLƴǘŜǊƴŀƭ !ŎƘƛŜǾŜŘ bκ! bκ! /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎDwbлм

мΦрΦƘ 

vнΥ п [ƻƎ .ƻƻƪǎΣ vоΥ н 
[ƻƎ .ƻƻƪǎ 

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

Cƛƴŀƭƛǎŀǘƛƻƴ ƻŦ 
ǇǊƻŎŜǎǎ ŀŦǘŜǊ ah¦ 
Ƙŀǎ ōŜŜƴ ǎƛƎƴŜŘ

Dwb

bǳƳōŜǊ м

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bƻǘ !ŎƘƛŜǾŜŘ

CƭŜŜǘ bǳƳōŜǊ ƻŦ 
ǾŜƘƛŎƭŜǎ ǇǊƻŎǳǊŜŘ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

мΦоΦŀ

!ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŀƴŘ CƭŜŜǘ 
aŀƴŀƎŜƳŜƴǘ

л

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎκL¢ 
{ŜŎǘƛƻƴ

aŀƛƴǘŜƴŀƴŎŜ ƻŦ 
aǳƴƛŎƛǇŀƭ !ǎǎŜǘǎ 

5ŀǘŜ

н ²ŀǊŘǎ
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bκ! bκ! bκ! bκ!

LƴǘŜǊƴŀƭ bǳƳōŜǊ 

bκ! bκ! п л

5ƛǎŎƛǇƭƛƴŜ ŀǘ  ǿƻǊƪǇƭŀŎŜΥ 
²ƻǊƪ wŜǇƻǊǘǎ 

¢ŀǊƎŜǘ aŜǘΥ  п 5ƛǎŎƛǇƭƛƴŜ ŀǘ  
ǿƻǊƪǇƭŀŎŜ ǊŜǇƻǊǘǎ ŀŘƻǇǘŜŘ 
ōȅ aŀƴŎƻ

!ŎƘƛŜǾŜŘ bκ! bκ!

bκ! bκ! bκ! bκ!
bκ! bκ!

5ŜǾŜƭƻǇ ƭŜƎƛǎƭŀǘƛƻƴ 
ŎƘŜŎƪƭƛǎǘΥ п wŜǇƻǊǘǎ

¢ŀǊƎŜǘ aŜǘΥ  п ƭŜƎƛǎƭŀǘƛƻƴ 
ŎƘŜŎƪƭƛǎǘΥ ǊŜǇƻǊǘǎ ŀŘƻǇǘŜŘ ōȅ 
aŀƴŎƻ

bκ! bκ! bκ! bκ!
п wŜǇƻǊǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ ŀƭƭ ǊŜǇƻǊǘǎ 

ǿŜǊŜ ŘƻƴŜ
5ŜǾŜƭƻǇ ƭŜƎƛǎƭŀǘƛƻƴ 
ŎƘŜŎƪƭƛǎǘΥ п wŜǇƻǊǘǎ

¢ŀǊƎŜǘ aŜǘΥ  п [ƛǘƛƎŀǘƛƻƴ 
ǊŜǇƻǊǘǎ ŀŘƻǇǘŜŘ ōȅ aŀƴŎƻ

bκ! bκ! bκ! bκ!

bκ! bκ! /ƻƳǇƭƛŀƴŎŜ /ƘŜŎƪƭƛǎǘ 
wŜǇƻǊǘǎΥ п ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ п ǊŜǇƻǊǘǎ 

ǎǳōƳƛǘǘŜŘ ǘƻ ¢ht a!b/h

bκ! bκ! bκ! bκ!
bκ! bκ! wƛǎƪ wŜƎƛǎǘŜǊ ōȅ ол 

{ŜǇǘŜƳōŜǊ нлмт ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ wƛǎƪ 
wŜƎƛǎǘŜǊ ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ

bκ! bκ! bκ! bκ!

bκ! bκ!

¢ŀǊƎŜǘ aŜǘΥ ¦ƴŀǳǘƘƻǊƛȊŜŘ 
ƛǊǊŜƎǳƭŀǊ ŦǊǳƛǘƭŜǎǎ ŀƴŘ 
ǿŀǎǘŜŦǳƭ ŜȄǇŜƴŘƛǘǳǊŜ tƻƭƛŎȅ 
ŀŘƻǇǘŜŘ

bκ! bκ!
bκ!

сΦм ¢ƻ ŜƴǎǳǊŜ ǳƴƛǾŜǊǎŀƭ 
ŀŎŎŜǎǎ ǘƻ ōŀǎƛŎ ǎŜǊǾƛŎŜǎ 
ŀƴŘ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ 
ŘŜƭƛǾŜǊȅ

DǊŀǾŜƭƭƛƴƎ мΣр ƪƳϥǎ ƻŦ ǊƻŀŘǎ 
ŀǎǎƻŎƛŀǘŜŘ ǎǘƻǊƳ ǿŀǘŜǊ 
ǎǘǊǳŎǘǳǊŜǎ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘ уллƳκ 
мΦр ƪƳϥǎ ƳŀƛƴǘŀƛƴŜŘ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ мΦрƪƳ ƻŦ 
ǎƘŀǇƛƴƎ ŎƻƳǇƭŜǘŜŘΣ ƻǾŜǊŀƭƭ 
ǇǊƻƎǊŜǎǎ ƛǎ нр҈ ŎƻƳǇƭŜǘŜŘ

w о ллл лллΦлл w м омт фммΦос л

/ƻƴǎǘǊǳŎǘ bŜǿ bǘŀǘǎƘŀƴŀ 
ōǊƛŘƎŜ   рлƳ ŀƴŘ !ŎŎŜǎǎ 
wƻŀŘ нΦсƪƳ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ 
9ŀǊǘƘǿƻǊƪǎΣǊƻŀŘōŜŘ 
ǇǊŜǇŀǊŀǘƛƻƴΣ ƎǊŀǾŜƭ ǿŜŀǊƛƴƎ 
ŎƻǳǊǎŜΣǎǘƻǊƳǿŀǘŜǊΣōǊƛŘƎŜ 
ōŀǎŜǎ ŀƴŘ ǇƛŜǊǎ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ м ƴǳƳōŜǊ ƻŦ 
ƴŜǿ ōǊƛŘƎŜ ŀƴŘ нƪƳ ƻŦ ƴŜǿ 
ǊƻŀŘ Ƙŀǎ ōŜŜƴ ŎƻƴǎǘǊǳŎǘŜŘ 
ŀƴŘ ŎƻƳǇƭŜǘŜŘ

w мм рсу нфрΦфм w мт лмф уурΦур w м нон лпмΦон
bκ! bκ! /ƻƴǎǘǊǳŎǘ нΣр ƪƳǎ ƻŦ 

ǎǳōōŀǎŜ ƭŀȅŜǊ όbŎŀȊƻƭƻ 
!ŎŎŜǎǎ wƻŀŘύπ tƘŀǎŜм

¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΥ {ƛǘŜ 
9ǎǘŀōƭƛǎƘƳŜƴǘ ŎƻƳǇƭŜǘŜŘΣ 
ŎƻƴǘǊŀŎǘƻǊ ƛǎ ōǳǎȅ ǿƛǘƘ 
ŎƭŜŀǊƛƴƎ ŀƴŘ ƎǳōōƛƴƎΦ hǾŜǊŀƭƭ 
ǇǊƻƎǊŜǎǎ ƛǎ у҈

bκ! bκ! wмо фоо лнмΦрт w н оос нлнΦлл

CƛƴŀƴŎƛŀƭ aƛǎŎƻƴŘǳŎǘ 
wŜǇƻǊǘƛƴƎ tƻƭƛŎȅ 
ό¦ƴŀǳǘƘƻǊƛȊŜŘ 
ƛǊǊŜƎǳƭŀǊ ŦǊǳƛǘƭŜǎǎ ŀƴŘ 
ǿŀǎǘŜŦǳƭ ŜȄǇŜƴŘƛǘǳǊŜ 
tƻƭƛŎȅύ ōȅ ом aŀǊŎƘ 
нлму

bŜǿ tƻƭƛŎȅ

5ŜǾŜƭƻǇŜŘ [ŜƎŀƭ wƛǎƪ 
aƛƴƛƳƛȊŀǘƛƻƴ {ǘǊŀǘŜƎȅ 
ōȅ ом 5ŜŎŜƳōŜǊ нлмт

5ŜǾŜƭƻǇŜŘ [ŜƎŀƭ wƛǎƪ 
aƛƴƛƳƛȊŀǘƛƻƴ {ǘǊŀǘŜƎȅ ōȅ 
ом 5ŜŎŜƳōŜǊ нлмт

¢ŀǊƎŜǘ aŜǘΥ [ŜƎŀƭ wƛǎƪ 
aƛƴƛƳƛȊŀǘƛƻƴ {ǘǊŀǘŜƎȅ 
ŀŘƻǇǘŜŘ

!ŎƘƛŜǾŜŘ

bκ!

bκ!

bκ!

bκ!bκ!

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

vмΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ 

vмπvпΥ ¢ƻǇ wŜǎƻƭǳǘƛƻƴǎ

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

л

л

м

п

5ŀǘŜ 

bǳƳōŜǊ 

нлмсκнлмт wŜƎƛǎǘŜǊ

нлмсκнлмт 
/ƻƳǇƭƛŀƴŎŜ /ƘŜŎƪƭƛǎǘ

LƴǘŜǊƴŀƭ

LƴǘŜǊƴŀƭ

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvпΥ ¢ht a!b/h 
wŜǎƻƭǳǘƛƻƴ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

bǳƳōŜǊ 

bκ! bκ!

vмΥ ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vоΥ 
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎм л5ŀǘŜ

bǳƳōŜǊ пLƴǘŜǊƴŀƭ лп

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ 

bκ!

LƴǘŜǊƴŀƭ

!ƭƭ

п [ŜƎƛǎƭŀǘƛǾŜ ŀǿŀǊŜƴŜǎǎ 
wŜǇƻǊǘǎ

¢ŀǊƎŜǘ aŜǘΥ п  [ŜƎƛǎƭŀǘƛǾŜ 
ŀǿŀǊŜƴŜǎǎ ǊŜǇƻǊǘǎ ŀŘƻǇǘŜŘ 
ōȅ aŀƴŎƻ

м

¢ƻ ŎƻƴǎǘǊǳŎǘ ŀƴŘ 
Ƴŀƛƴǘŀƛƴ 
ŎƻƳƳǳƴƛǘȅ ŀŎŎŜǎǎ 
ǊƻŀŘǎ

!ŎƘƛŜǾŜŘ

bκ! bκ!

5ƛǎŎƛǇƭƛƴŜ ŀǘ  
ǿƻǊƪǇƭŀŎŜΥ ²ƻǊƪ 
wŜǇƻǊǘǎ 

bƻǘ !ŎƘƛŜǾŜŘ

м

CƛƴŀƴŎƛŀƭ aƛǎŎƻƴŘǳŎǘ 
wŜǇƻǊǘƛƴƎ tƻƭƛŎȅ 
ό¦ƴŀǳǘƘƻǊƛȊŜŘ ƛǊǊŜƎǳƭŀǊ 
ŦǊǳƛǘƭŜǎǎ ŀƴŘ ǿŀǎǘŜŦǳƭ 
ŜȄǇŜƴŘƛǘǳǊŜ tƻƭƛŎȅύ ōȅ ом 
aŀǊŎƘ нлму

bκ!

м ŀƴŘ нƪƳ ǊƻŀŘ

BASIC SERVICE DELIVERY AND INFRASTRUCTURE

п [ŜƎƛǎƭŀǘƛǾŜ 
ŀǿŀǊŜƴŜǎǎ wŜǇƻǊǘǎ

!ŎƘƛŜǾŜŘ bκ! bκ!

уΦрƪƳ

!ŎƘƛŜǾŜŘ

bκ!

wƛǎƪ wŜƎƛǎǘŜǊ ōȅ ол 
{ŜǇǘŜƳōŜǊ нлмт

/ƻƳǇƭƛŀƴŎŜ /ƘŜŎƪƭƛǎǘ 
wŜǇƻǊǘǎΥ п

/ƻƴǎǘǊǳŎǘ нΣр ƪƳǎ ƻŦ 
ǎǳōōŀǎŜ ƭŀȅŜǊ 
όbŎŀȊƻƭƻ !ŎŎŜǎǎ wƻŀŘύπ 
tƘŀǎŜм

bƻǘ !ŎƘƛŜǾŜŘ

YƳ ƻŦ ƴŜǿ ŀŎŎŜǎǎ 
ǊƻŀŘ ŎƻƴǎǘǊǳŎǘŜŘ

.ŀ
ǎƛŎ

{Ŝ
ǊǾ

ƛŎ
Ŝ 

5Ŝ
ƭƛǾ

ŜǊ
ȅ

ŀƴ
Ř

Lƴ
ŦǊ

ŀǎ
ǘǊ

ǳŎ
ǘǳ

ǊŜ
 

у bŜǿ tǊƻƧŜŎǘ л

нΦрƪƳн New Project YƳ ƻŦ ƴŜǿ ŀŎŎŜǎǎ 
ǊƻŀŘ ŎƻƴǎǘǊǳŎǘŜŘ

л /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎbǳƳōŜǊ

vоΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊ vпΥ tǊŀŎǘƛŎŀƭ 
/ƻƳǇƭŜǘƛƻƴ /ŜǊǘƛŦƛŎŀǘŜ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ ŘǳŜ ǘƻ ƛƴƛǘƛŀƭ 
ŎƻƴǘǊŀŎǘƻǊ ŘŜŎƭƛƴƛƴƎ ǘƘŜ 
ŀǇǇƻƛƴǘƳŜƴǘ ŀƴŘ ǘƘŜ ƴŜǿ 
ŎƻƴǘǊŀŎǘƻǊ ōŜƛƴƎ ŀǇǇƻƛƴǘŜŘ ƛƴ 
мм aŀȅ нлмуΦ

tǊƻƧŜŎǘ ǘƻ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƻƴ ǘƘŜ 
мм 5ŜŎŜƳōŜǊ нлму 
ŀǎ ǇŜǊ ǘƘŜ ŎƻƴǘǊŀŎǘ

5ŜǾŜƭƻǇ ƭŜƎƛǎƭŀǘƛƻƴ 
ŎƘŜŎƪƭƛǎǘΥ п wŜǇƻǊǘǎ

пLƴǘŜǊƴŀƭ

bŜǿ tǊƻƧŜŎǘ

vнπ¢ƻǇƳŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ vоπ
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

п wŜǇƻǊǘǎ όvмπvпύ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎbκ!!ŎƘƛŜǾŜŘ

bκ!

wƻŀŘǎ ƳŀƛƴǘŜƴŀƴŎŜ 
ŜǉǳƛǇƳŜƴǘ

м5ŀǘŜ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎvмπ tǊƻƎǊŜǎǎ ǊŜǇƻǊǘΣ 
DƘŀƴǘ /ƘŀǊǘ vн 
tǊŀŎǘƛŎŀƭ ŎƻƳǇƭŜǘƛƻƴ 
/ŜǊǘƛŎŀǘŜ

bκ!

млƪƳ

DǊŀǾŜƭƭƛƴƎ ŀƴŘ 
{ǘƻǊƳǿŀǘŜǊΥ уƪƳ

bŜǿ ōǊƛŘƎŜ ŀƴŘ нƪƳ ƻŦ 
ƴŜǿ ǊƻŀŘ ό bǘŀǘǎƘŀƴŀ 
!ŎŎŜǎǎ wƻŀŘύ

нΦмΦƎ bŜǿ tǊƻƧŜŎǘ 

bκ! bκ!

bŜǿ tǊƻƧŜŎǘLƴǘŜǊƴŀƭ [ƛǘƛƎŀǘƛƻƴ 

vмπvпΥ ¢ht a!b/h 
wŜǎƻƭǳǘƛƻƴ

vмπvпΥ ¢ht a!b/h 
wŜǎƻƭǳǘƛƻƴ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ

лп

/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ 
!ŎŎŜǎǎ wƻŀŘǎ

bǘŀǘǎƘŀƴŀ !ŎŎŜǎǎ ǊƻŀŘ 
ŀƴŘ .ǊƛŘƎŜ

YƳ ƻŦ ǊƻŀŘǎ 
ƳŀƛƴǘŀƛƴŜŘ

DǊŀǾŜƭƭƛƴƎ млƪƳϥǎ ƻŦ 
ǊƻŀŘǎ ŀǎǎƻŎƛŀǘŜŘ 
ǎǘƻǊƳ ǿŀǘŜǊ 
ǎǘǊǳŎǘǳǊŜǎ

мΣнΣоΣп ϧ сwƻŀŘ aŀƛƴǘŜƴŀƴŎŜсΦмΦŀ

vнΥ 5ŜǎƛƎƴǎ ϧ ǘŜƴŘŜǊ 
ŀŘǾŜǊǘΣ vоΥ 
!ǇǇƻƛƴǘƳŜƴǘ ƭŜǘǘŜǊΣ 
vпΥ tǊƻƎǊŜǎǎ 

Lǘ ŀ ƳǳƭǘƛȅŜŀǊ 
ǇǊƻƧŜŎǘΣ ƛǘ ǿƛƭƭ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƛƴ aŀȅ 
нлмф

tǊƻƧŜŎǘ ǿŀǎ ŘŜƭŀȅŜŘ ōȅ ŀǇǇŜŀƭ 
ǿƛǘƘ /ƻƴǘǊŀŎǘƻǊ ŀǇǇƛƴǘŜŘ мп 
aŀȅ нлму

нΦрƪƳ

рƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

у bκ! bκ!
 ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ нΦп ƪƳǎ ƻŦ 
ƴŜǿ ŀŎŎŜǎǎ ǊƻŀŘ LǎƛǇƻŦǳ 
!ŎŎŜǎǎ wƻŀŘ tƘŀǎŜ н 
/ƻƴǎǘǊǳŎǘŜŘ ŀƴŘ ŎƻƳǇƭŜǘŜŘ

bκ! bκ! w п флт оннΦфм
/ƻƴǎǘǊǳŎǘŜŘ м bƻ ƻŦ ƴŜǿ 
ōǊƛŘƎŜ

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘ /ƻƴǎǘǊǳŎǘŜŘ м bƻ ƻŦ ƴŜǿ 
ōǊƛŘƎŜ όaŦŀȊŀȊŀƴŀ [ƻǿ 
ƭŜǾŜƭ .ǊƛŘƎŜύ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ м bƻ ƻŦ ƴŜǿ 
ōǊƛŘƎŜ ŎƻƴǎǘǊǳŎǘŜŘ ŀƴŘ 
ŎƻƳǇƭŜǘŜŘ

w н поу уолΦср w лΦлл w м урт уссΦфн w м рно смуΦол

bǳƳōŜǊ ƻŦ 
/ƻƳƳǳƴƛǘȅ 
CŀŎƛƭƛǘƛŜǎ ǇǊƻǾƛŘŜŘ 
ǿƛǘƘ /ƘŀƛǊǎ ŀƴŘ 
ǘŀōƭŜǎ

п /ƻƳƳǳƴƛǘȅ CŀŎƛƭƛǘƛŜǎ 
ǇǊƻǾƛŘŜŘ ǿƛǘƘ /ƘŀƛǊǎ ŀƴŘ 
ǘŀōƭŜǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ CǳǊƴƛǘǳǊŜ ǇǊƻǾƛŘŜŘ  ǘƻ  р 
/ƻƳƳǳƴƛǘȅ Iŀƭƭǎ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ л ƻǳǘ р Iŀƭƭǎ 
ŦǳǊƴƛǎƘŜŘ

w мрл лллΦлл wолн лууΦлл w олп лллΦлл bκ!
aŀƛƴǘŀƛƴ Iŀƭƭǎ όмлл҈ 
ǇŀȅƳŜƴǘ оу ²ƻƳŜƴύ

aŀƛƴǘŀƛƴ Iŀƭƭǎ όмлл҈ 
ǇŀȅƳŜƴǘ оу ²ƻƳŜƴύ

aŀƛƴǘŀƛƴ Iŀƭƭǎ όмлл҈ 
ǇŀȅƳŜƴǘ оу ²ƻƳŜƴύ

¢ŀǊƎŜǘ bƻǘ ƳŜǘΥ ос ²ƻƳŜƴ 
ǇŀƛŘ ŦƻǊ ŎƻƳƳǳƴƛǘȅ Ƙŀƭƭ 
ƳŀƛƴǘŜƴŀƴŎŜ

wŜǎƛƎƴŀǘƛƻƴ ƻŦ ǘǿƻ ǿƻƳŜƴ ŀƴŘ 
ос ǿƻƳŜƴ ǿŜǊŜ ƭŜŦǘ ƛƴ ǘƘŜ 
ǇǊƻƎǊŀƳƳŜΦ

tǊƻƧŜŎǘ ƴŀƳŜ ǿƛƭƭ ōŜ 
ǊŜƴŀƳŜŘ ǘƻ Řƻ 
ŀǿŀȅ ǿƛǘƘ ǘȅƛƴƎ ǳǇ 
ǘƻ ǘƘŜ ƴǳƳōŜǊ ƻŦ 
ǇŜƻǇƭŜ 

w прс лллΦлл w прс лллΦлл w прс лллΦлл w пом лллΦлл
bκ! bκ! /ƻƴǎǘǊǳŎǘƛƻƴ  ƻŦ  

wƻǎǎŜǘŜƴǾƛƭƭŜ Iŀƭƭ
¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛǾŜŘΥ 
9Ǿŀƭǳŀǘƛƻƴ ŎƻƴŦƛǊƳŜŘ 
ƳƛƴǳǘŜŘ ƻƴ ǘƘŜ лр WǳƴŜ 
нлмуΣ ƛǘ ŎǳǊǊŜƴǘƭȅ ŀǿŀƛǘƛƴƎ 
ŀŘƧǳŘƛŎŀǘƛƻƴ

bκ! bκ! w п млл лллΦлл w лΦлл

bκ! bκ! м Iŀƭƭ wŜŦǳǊōƛǎƘŜŘ όaƴŀŦǳ 
Iŀƭƭύ

¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΥ 
9Ǿŀƭǳŀǘƛƻƴ ŎƻƴŦƛǊƳŜŘ 
ƳƛƴǳǘŜŘ ƻƴ ǘƘŜ лр WǳƴŜ 
нлмуΣ ƛǘ ŎǳǊǊŜƴǘƭȅ ŀǿŀƛǘƛƴƎ 
ŀŘƧǳŘƛŎŀǘƛƻƴ

bκ! bκ! w п млл лллΦлл w лΦлл
bκ! bκ! Lƴƪŀƴƛƴƛ LƴŘƻƻǊ {ǇƻǊǘǎ 

/ŜƴǘǊŜ tƘŀǎŜ нΥ 
/ƻƳǇƭŜǘŜмлл ҈ .ǳƛƭŘƛƴƎ 
ŦƛƴƛǎƘŜǎ ŀƴŘ ŜȄǘŜǊƴŀƭ ǿƻǊƪΣ 
9ƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ²Ŝǘ 
{ŜǊǾƛŎŜǎ ŎƻƴƴŜŎǘŜŘ 

¢ŀǊƎŜǘ ƴƻǘ !ŎƘŜǾŜŘΥ CƛǊǎǘ 
CƭƻƻǊ .ǊƛŎƪǿƻǊƪфл҈Σ 
tƭŀǎǘŜǊƛƴƎ уу҈Σ CƛǊǎŦƭƻƻǊ {ƭŀō 
нл҈Σ tƭǳƳōƛƴƎ рр҈Σ 
{ǘƻǊƳǿŀǘŜǊ ŘǊŀƛƴŀƎŜΣ фл҈Σ 
wƻƻŦ ор҈Σ {ŜǇǘƛŎ ¢ŀƴƪ фл҈Υ

bκ! bκ! w р рлл лллΦлл w о тло оупΦус

bκ! bκ! /ƻƴǎǘǊǳŎǘ hǳǘŘƻƻǊ {ǇƻǊǘ 
tƛǘŎƘΥ Lƴƪŀƴƛƴƛ {ǇƻǊǘ 
DǊƻǳƴŘ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ ¢ŜƴŘŜǊ 
ŀŘǾŜǊǘƛǎŜŘ ŎƻǳƭŘ ƴƻǘ ŦƛƴŘ 
ǎǳŎŎŜǎŦǳƭ ōƛŘŘŜǊΣǘŜƴŘŜǊ ǊŜ 
ŀŘǾŜǊǘƛǎŜŘ ŀƴŘ ŎƭƻǎŜŘΥ 
ннκлсκнлму

bκ! bκ! w мп ллл лллΦлл w лΦлл

нрн ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 
ŀǘ aōƛȅŀƴŀ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ 9ȄŎŀǾŀǘƛƻƴǎ 
ŀƴŘ ǇƭŀƴǘƛƴƎ ƻŦ ǇƻƭŜǎ 
ŎƻƳǇƭŜǘŜŘΣ ŀǿŀƛǘƛƴƎ 
ŜƴŜǊƎƛǎƛƴƎ

aōƛȅŀƴŀ tƘŀǎŜ нΥ пл 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ aōƛȅŀƴŀ 
tƘŀǎŜ нΥ сл ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ 

w п улл лллΦлл w п мму нсоΦлм w м ллл лллΦлл w м мсу олпΦпл

пу ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ ŀǘ 
9ƪǳōǳǎƛǎǿŜƴƛ

¢ŀǊƎŜǘ !ŎƘƛǾŜŘΥ пу 
/ƻƴƴŜŎǘƛƻƴǎ ŀŎƘƛŜǾŜŘ

9ƪǳōǳǎƛǎǿŜƴƛ tƘŀǎŜ нΥ млп 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ пм 
ƘƻǳǎŜƘƻƭŘǎ ǿŜǊŜ ŎƻƴƴŜŎǘŜŘ 
ŎƻǳƭŘ ƴƻǘ ŎƻƴƴŜŎǘ Ŧǳƭƭ млп ŀǎ 
ǎƻƳŜ ƘƻǳǎŜǎ ǿŜǊŜ 
ŀōŀƴŘƻƴŜŘΦ

w м нлл лллΦлл w флп офмΦпт w н слл лллΦлл w м рпс оутΦуо

vнΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vоΥ tǊƻƎǊŜǎǎ 
wŜǇƻǊǘΣ vпΥ  
/ƻƳǇƭŜǘƛƻƴ ŎŜǊƛŦƛŎŀǘŜ

м

tǊƻƧŜŎǘ ǘƻ ōŜ 
ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ 
нлмуκмф ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊΦ ¢ƘŜ  ǇǊƻƧŜŎǘ  
ǿƛƭƭ ƘƻǿŜǾŜǊ ōŜ 
ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ 
нлмуκмф ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊ

/ƘŀƴƎŜ ƻŦ ǇǊƻƧŜŎǘ ƭƻŎŀǘƛƻƴ ŀƴŘ 
ǊŜπŀŘǾŜǊǘƛǎŜƳŜƴǘΦ ¢ƘŜ ŘŜƭŀȅǎ 
ǿŜǊŜ ǘƻ ǎƻƳŜ ŘŜƎǊŜŜ ŘǳŜ ǘƻ 
ƭŀŎƪ ƻŦ ŦƻǊǿŀǊŘ ǇƭŀƴƴƛƴƎ ƛƴ ǎƻ 
ŦŀǊ ŀǎ ǘƘŜ ŎƻƴǎǘǊǳŎǘǳǊƛƻƴ ƻŦ 
ŎƻƳƳǳƴƛǘȅ Ƙŀƭƭǎ ƛǎ ŎƻƴŎŜǊƴŜŘΦ 

bǳƳōŜǊ bŜǿ tǊƻƧŜŎǘмфм Iŀƭƭ wŜŦǳǊōƛǎƘŜŘ 
όaƴŀŦǳ Iŀƭƭύ

пл

Lƴƪŀƴƛƴƛ LƴŘƻƻǊ {ǇƻǊǘǎ 
/ŜƴǘǊŜ tƘŀǎŜ нΥ 
/ƻƳǇƭŜǘŜмлл ҈ 
.ǳƛƭŘƛƴƎ ŦƛƴƛǎƘŜǎ ŀƴŘ 
ŜȄǘŜǊƴŀƭ ǿƻǊƪΣ 
9ƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ²Ŝǘ 
{ŜǊǾƛŎŜǎ ŎƻƴƴŜŎǘŜŘ 

м

м

/ƻƴǎǘǊǳŎǘ hǳǘŘƻƻǊ 
{ǇƻǊǘ tƛǘŎƘΥ Lƴƪŀƴƛƴƛ 
{ǇƻǊǘ DǊƻǳƴŘ

vнΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vоΥ tǊƻƎǊŜǎǎ 
wŜǇƻǊǘΣ vпΥ  
/ƻƳǇƭŜǘƛƻƴ ŎŜǊƛŦƛŎŀǘŜ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

bǳƳōŜǊ 

tŜǊŎŜƴǘŀƎŜ 
/ƻƳǇƭŜǘƛƻƴ

.ǳƛƭŘƛƴƎ ǿŀƭƭǎ ŀƴŘ 
ǊƻƻŦ

9ƪǳōǳǎƛǎǿŜƴƛ tƘŀǎŜм

bƻǘ !ŎƘƛŜǾŜŘ

мΣм ƪƳǎ ŎƻƴǎǘǊǳŎǘŜŘ YƳ ƻŦ ƴŜǿ ŀŎŎŜǎǎ 
ǊƻŀŘ ŎƻƴǎǘǊǳŎǘŜŘ

му

му

р!ƭƭ!Ŏǉǳƛǎƛǘƛƻƴ ƻŦ 
CǳǊƴƛǘǳǊŜ

bŜǿ tǊƻƧŜŎǘ

/ƭƻǎŜ ƳƻƴƛǘƻǊƛƴƎ 
ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ 
ƻŦ ǇǊƻŎǳǊŜƳŜƴǘ 
ǇƭŀƴΦ ¢ƘŜ  ǇǊƻƧŜŎǘ  
ǿƛƭƭ ƘƻǿŜǾŜǊ ōŜ 
ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ 
нлмуκмф ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊ

¢ŜƴŘŜǊ bƻƴπwŜǎǇƻƴǎƛǾŜ ŀƴŘ 
ƘŀŘ ǘƻ ōŜ ǊŜπŀŘǾŜǊǘƛǎŜŘΦ ¢ƘŜ 
ŘŜƭŀȅǎ ǿŜǊŜ ǘƻ ǎƻƳŜ ŘŜƎǊŜŜ 
ŘǳŜ ǘƻ ƭŀŎƪ ƻŦ ŦƻǊǿŀǊŘ ǇƭŀƴƴƛƴƎ 
ƛƴ ǎƻ ŦŀǊ ŀǎ ǘƘŜ ŎƻƴǎǘǊǳŎǘǳǊƛƻƴ 
ƻŦ ŎƻƳƳǳƴƛǘȅ Ƙŀƭƭǎ ƛǎ 
ŎƻƴŎŜǊƴŜŘΦ 

рр

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

лоуtŜǊŎŜƴǘŀƎŜмлл҈!ƭƭ vмπvпΥ о ƳƻƴǘƘǎ 
ǇŀȅƳŜƴǘ ǎŎƘŜŘǳƭŜ

bƻǘ !ŎƘƛŜǾŜŘ

bƻǘ !ŎƘƛŜǾŜŘ

bǳƳōŜǊ ƻŦ Ƙŀƭƭǎ 
/ƻƴǎǘǊǳŎǘŜŘ

м Iŀƭƭ wŜŦǳǊōƛǎƘŜŘмп

bƻǘ !ŎƘƛŜǾŜŘмм

bǳƳōŜǊ ƻŦ 
ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ

bŜǿ tǊƻƧŜŎǘф

м

 vнΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vоΥ tǊƻƎǊŜǎǎ 
wŜǇƻǊǘ  vпΥ Cƛƴŀƭ 
ŎƻƳǇƭŜǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜ

vмΥtǊŀŎǘƛŎŀƭ 
/ƻƳǇƭŜǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜΥ 
vнΥ /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜ vпΥ Cƛƴŀƭ 
ŎƻƳǇƭŜǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜ

tǊƻƧŜŎǘ ǘƻ ōŜ 
ƛƳǇƭŜƳƴǘŜŘ ƛƴ 
нлмуκмф CƛƴŀƴŎƛŀƭ 
¸ŜŀǊ

wŜǾƛǎŜŘ ŎƻƳǇƭŜǘƛƻƴ 
ŘŀǘŜ ŦƻǊ ǘƘŜ ǇǊƻƧŜŎǘ 
ƛǎ ом aŀǊŎƘ нлмф 
ŀǇǇǊƻǾŜŘ ōȅ ŎƻǳƴŎƛƭ

tǊƻƧŜŎǘ ǿŀǎ ǊŜπŀŘǾŜǊǘƛǎŜŘ ŀǎ 
ǘƘŜǊŜ ǿŀǎ ƴƻǘ ǎǳŎŎŜǎǎŦǳƭ ōƛŘŘŜǊ

5Ŝƭŀȅǎ ƛƴ ǘƘŜ ŀǇǇƻƛƴǘƳŜƴǘ ƻŦ 
{ǳōπŎƻƴǘǊŀŎǘƻǊ ŦƻǊ wƻƻŦ 
{ǘǊǳŎǘǳǊŜ ŀƴŘ ƛƴǘŜǊǳǇǘƛƻƴǎ ōȅ 
¦ƳȊǳƳōŜ .ǳǎƛƴŜǎǎ CƻǊǳƳ

{ƻƳŜ ƘƻǳǎŜǎ ǿŜǊŜ ŀōƻƴŘƻƴŜŘ 
ŘǳŜ ǘƻ ǊŜƭƻŎŀǘŜŘ ƘƻǳǎŜƘƻƭŘǎ

.ŀƭŀƴŎŜ ƻŦ 
ŎƻƴƴŜŎǘƛƻƴǎ ǘƻ ōŜ 
ǘŀƪŜƴ ǘƻ ƻǘƘŜǊ 
ŀǊŜŀǊǎ ǿƛǘƘ ōŀŎƪƭƻƎ

 vнΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vоΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vпΥ /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜǎ

 vнΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vоΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vпΥ /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ƻ ŎƻƴǎǘǊǳŎǘ ŀƴŘ
Ƴŀƛƴǘŀƛƴ
ŎƻƳƳǳƴƛǘȅ ŀŎŎŜǎǎ
ǊƻŀŘǎ

л !ŎƘƛŜǾŜŘ bκ! bκ!

aŦŀȊŀȊŀƴŀ .ǊƛŘƎŜ мт bŜǿ tǊƻƧŜŎǘ bƻ ƻŦ ƴŜǿ ōǊƛŘƎŜ 
ŎƻƴǎǘǊǳŎǘŜŘ

aŀƛƴǘŀƛƴ Iŀƭƭǎ όмлл҈ 
ǇŀȅƳŜƴǘ оу ²ƻƳŜƴύ

/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ  
wƻǎǎŜǘŜƴǾƛƭƭŜ Iŀƭƭ

мм

.ŀ
ǎƛŎ

{Ŝ
ǊǾ

ƛŎ
Ŝ 

5Ŝ
ƭƛǾ

ŜǊ
ȅ

ŀƴ
Ř

Lƴ
ŦǊ

ŀǎ
ǘǊ

ǳŎ
ǘǳ

ǊŜ
 

/ƻƴǎǘǊǳŎǘ нΦп ƪƳǎ ƻŦ 
ƴŜǿ ŀŎŎŜǎǎ ǊƻŀŘ 
LǎƛǇƻŦǳ !ŎŎŜǎǎ wƻŀŘ 
tƘŀǎŜ н

лнΦпƪƳǎ !ŎƘƛŜǾŜŘ vмΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vнΥ tǊƻƎǊŜǎǎ 
wŜǇƻǊǘΣ tƘƻǘƻǎΣŀƴŘ 
DƘŀƴǘ /ƘŀǊǘ vоΥ 
tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
tƘƻǘƻǎΣŀƴŘ DƘŀƴǘ 
/ƘŀǊǘΣvпΥ tǊŀŎǘƛŎŀƭ 
/ƻƳǇƭŜǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜ

bκ!bκ!

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

со bƻǘ !ŎƘƛŜǾŜŘ

bƻǘ !ŎƘƛŜǾŜŘ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

vоΥ tǳǊŎƘŀǎŜ hǊŘŜǊ 
ŀƴŘ wŜǇƻǊǘ

¢ƻ ōǳŘƎŜǘ ƻƴ ǘƘŜ 
нлмуκмф ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊ

¢ƘŜǊŜ ǿŀǎ ƴƻ ōǳŘƎŜǘ ŀƭƭƻŎŀǘŜŘ 
ŦƻǊ ǘƘƛǎ ǇǊƻƧŜŎǘ ǿƛǘƘ ŦǳǊǘƘŜǊ 
ƻƳƳƛǎǎƛƻƴǎ ƳŀŘŜ ŘǳǊƛƴƎ 
ōǳŘƎŜǘ ŀŘƧǳǎǘƳŜƴǘ

bƻǘ !ŎƘƛŜǾŜŘ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎbκ! bκ! vмΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vнΥ 
!ǇǇƻƛƴǘƳŜƴǘ [ŜǘǘŜǊΣ 
vоΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
ŀƴŘ DƘŀƴǘ /ƘŀǊǘΣ vпΥ  
tǊŀŎǘƛŎŀƭ /ƻƳǇƭŜǘƛƻƴ 
/ŜǊǘƛŦƛŎŀǘŜ

!ŎƘƛŜǾŜŘм м

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎмлп

aōƛȅŀƴŀ tƘŀǎŜ мΥ нон 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

ф bŜǿ tǊƻƧŜŎǘ bǳƳōŜǊ ƻŦ 
ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ

сΦмΦŀ

/ƻƴǎǘǊǳŎǘ нΦп ƪƳǎ ƻŦ ƴŜǿ 
ŀŎŎŜǎǎ ǊƻŀŘ LǎƛǇƻŦǳ !ŎŎŜǎǎ 
wƻŀŘ tƘŀǎŜ н
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)
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PERFORMANCE 
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Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

мсл ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 
ŀǘ aŀƘƭŀȅŀ ±ƛƭƭŀƎŜ

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΥ мнм 
/ƻƴƴŜŎǘƛƻƴǎ ŀŎƘƛŜǾŜŘΣ оф 
ŎƻƴƴŜŎǘƛƻƴǎ ǘƻ ōŜ ŀŎƘƛŜǾŜŘ 
ƻƴ ǘƘŜ нлǘƘ Wǳƭȅ нлмт

aŀƘƭŀȅŀ tƘŀǎŜ нΥ мпл 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ ŀǘ 
aŀƘƭŀȅŀ tƘŀǎŜн

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ млт 
ŎƻƴƴŜŎǘƛƻƴǎ ǿŜǊŜ ŀŎƘƛŜǾŜŘ 
ŎƻǳƭŘ ƴƻǘ ŎƻƴƴŜŎǘ Ŧǳƭƭ мпл ŀǎ 
ǎƻƳŜ ƘƻǳǎŜǎ ǿŜǊŜ 
ŀōŀƴŘƻƴŜŘ

w п ллл лллΦлл w н ост нттΦуу w о рлл лллΦлл w н ллр рфпΦср

aŀƘƭŀȅŀ bǳƳōŜǊ ƻŦ 
ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ

bŜǿ tǊƻƧŜŎǘ .ŀƭŀƴŎŜ ƻŦ 
ŎƻƴƴŜŎǘƛƻƴǎ ǘƻ ōŜ 
ǘŀƪŜƴ ǘƻ ƻǘƘŜǊ 
ŀǊŜŀǊǎ ǿƛǘƘ ōŀŎƪƭƻƎ

tǊƻƧŜŎǘ tƭŀƴ vнΥ 
tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ vоΥ 
tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ vпΥ 
/ƻƳǇƭŜǘƛƻƴ ŎŜǊǘƛŦƛŎŀǘŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎмпл ооу bƻǘ !ŎƘƛŜǾŜŘ {ƻƳŜ ƘƻǳǎŜǎ ǿŜǊŜ ŀōƻƴŘƻƴŜŘ

.ŀ
ǎƛŎ

 {
ŜǊ

Ǿƛ
ŎŜ

 5
Ŝƭ

ƛǾ
ŜǊ

ȅ 
ŀƴ

Ř 
Lƴ

ŦǊ
ŀǎ

ǘǊ
ǳŎ

ǘǳ
ǊŜ
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IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE
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Not Achieved
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AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bκ! bκ! aŀƎǿŀȊŀ tƘŀǎŜ мΥ ммс 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ ммс 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ

bκ! bκ! w н флл лллΦлл w н сут лпрΦпн

bκ! bκ! aōƛȅŀƴŀ tƘŀǎŜ мΥ пл 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ ¢ŀǊƎŜǘΥ !ŎƘƛŜǾŜŘΥ сл 

ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ

bκ! bκ! w м ллл лллΦлл w м мсу олпΦпл

bκ! bκ! 9ǎƪƻƳ 9ƭŜŎǘǊƛŦƛŎŀǘƛƻƴ 
wŜǇƻǊǘǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ пκп ǊŜǇƻǊǘǎ 
ǊŜŎŜƛǾŜŘ

bκ! bκ! bκ! bκ!

мту  ƘƻǳǎŜǎ ŎƻƴǎǘǊǳŎǘŜŘ ¢ƘŜ ŀŎǘǳŀƭ ŀƴƴǳŀƭ ¢ŀǊƎŜǘ Ƙŀǎ 
ƴƻǘ ōŜŜƴ ƳŜǘ 

bκ! bκ!

плл  ƘƻǳǎŜǎ ŎƻƴǎǘǊǳŎǘŜŘ ¢ƘŜ ŀŎǘǳŀƭ ŀƴƴǳŀƭ ¢ŀǊƎŜǘ Ƙŀǎ 
ƴƻǘ ōŜŜƴ ƳŜǘ ŘǳŜ ǘƻ ǾŀǊƛǳǎ 
ŎƘŀƭƭŜƴƎŜǎ ŦŀŎŜŘ ōȅ ǘƘŜ 
ǇǊƻƧŜŎǘΦ

wŜǇƻǊǘǎ ƻƴ ǘƘŜ 
/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ олл 
IƻǳǎŜǎ /ƻƴǎǘǊǳŎǘŜŘ 
ό/ƭǳǎǘŜǊ / tƘŀǎŜ мύ

¢ŀǊƎŜǘ aŜǘΥ п wŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ 

bκ! bκ! bκ! bκ!
!ǇǇǊƻǾŀƭ ƻŦ ǘƘŜ tǊƻƧŜŎǘ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ wŜǇƻǊǘǎ ƻƴ !ǇǇǊƻǾŀƭ ŦƻǊ 

/ƻƴǎǘǊǳŎǘƛƻƴΦ ό/ƭǳǎǘŜǊ . 
tƘŀǎŜ нύ

¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ п wŜǇƻǊǘ 
ǎǳōƳƛǘǘŜŘ 

bκ! bκ! bκ! bκ!
wŜǇƻǊǘǎ ƻƴ !ǇǇǊƻǾŀƭ ŦƻǊ 
/ƻƴǎǘǊǳŎǘƛƻƴΦ ό/ƭǳǎǘŜǊ ! 
tƘŀǎŜ нύ

¢ŀǊƎŜǘ ƳŜǘΥ п wŜǇƻǊǘ 
ǎǳōƳƛǘǘŜŘ 

bκ! bκ!

/ƭǳǎǘŜǊ 5 wŜǇƻǊǘǎ ƻƴ !ǇǇǊƻǾŀƭ ŦƻǊ 
/ƻƴǎǘǊǳŎǘƛƻƴΦ ό/ƭǳǎǘŜǊ 5 
tƘŀǎŜ нύ

¢ŀǊƎŜǘ ƳŜǘΥ п wŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ 

LǎǎǳŜ ƻŦ {/a ŘƻŎǳƳŜƴǘŀǘƛƻƴ

bκ! bκ!
²ŀǊŘ мн bκ! bκ!

bκ! bκ!

сл ǎǇƻǊǘǎ ŦƛŜƭŘ /ƭŜŀƴŜŘ όvнπ
vоύ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ ум {ǇƻǊǘǎ 
CƛŜƭŘǎ /ǳǘ 

{ǇƻǊǘǎ CƛŜƭŘǎ aŀƛƴǘŜƴŀƴŎŜΥ 
сл 

¢ŀǊƎŜǘ ƳŜǘΥ ул ǎǇƻǊǘǎŦƛŜƭŘ 
ǿŜǊŜ ŎǳǘΦ пм ǎǇƻǊǘŦƛŜƭŘ ǿŜǊŜ 
Ŏǳǘ ƛƴ vн ŀƴŘ оф ǎǇƻǊǘŦƛŜƭŘ 
ǿŜǊŜ Ŏǳǘ ƛƴ vо

w пнп лллΦлл wрлс тллΦлл w псс пллΦлл wпфмнтл лл

bκ! bκ! aƴŀŦǳ {ǇƻǊǘŦƛŜƭŘΥ м 
ǎǇƻǊǘŦƛŜƭŘ ŦŜƴŎŜŘ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ aƴŀŦǳ 
{ǇƻǊǘŦƛŜƭŘΥ м ǎǇƻǊǘŦƛŜƭŘ 
ŦŜƴŎŜŘ ŀƴŘ ŎƻƳǇƭŜǘŜŘ

bκ! bκ! w млл лллΦлл  w сп тотΦлл 
bκ! bκ! bƻƳŀƪƘŀƴȊŀƴŀ {ǇƻǊǘŦƛŜƭŘΥ 

м ǎǇƻǊǘŦƛŜƭŘ ŦŜƴŎŜŘ ŀƴŘ 
ƎǊŀǎǎŜŘ 

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΥ CŜƴŎƛƴƎ 
ƛǎ ŎƻƳǇƭŜǘŜŘΣ ƻǾŀǊŀƭƭ 
ŎƻǎǘǊǳŎǘƛƻƴ ǇǊƻƎǊŜǎǎ ƛǎ фл҈

bκ! bκ! w улл лллΦлл w тлп нсрΦтр
bκ! bκ! Lǎƛōŀƴƛƴƛ {ǇƻǊǘŦƛŜƭŘΥ м 

ǎǇƻǊǘŦƛŜƭŘ ǿƛǘƘ ǊŜǘŀƛƴƛƴƎ 
ǿŀƭƭ ŀƴŘ ŎƻƴŎǊŜǘŜ ƭƛƴŜŘ 
ŘǊŀƛƴ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ Lǎƛōŀƴƛƴƛ 
{ǇƻǊǘŦƛŜƭŘ ŎƻƳǇƭŜǘŜŘ

bκ! bκ! w плл лллΦлл w мсс фпрΦрл

CŀŎƛƭƛǘŀǘƛƻƴ ŀƴŘ ǇǊƻƧŜŎǘ 
ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǊǳǊŀƭ 
ƘƻǳǎƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘ

CŀŎƛƭƛǘŀǘƛƻƴ ŀƴŘ 
ǇǊƻƧŜŎǘ 

ƳŀƴŀƎŜƳŜƴǘ ƻŦ 
ǊǳǊŀƭ ƘƻǳǎƛƴƎ 
ŘŜǾŜƭƻǇƳŜƴǘ

IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎ bƘƭŀƴƎǿƛƴƛ п {ƛǘŜ 9ǎǘŀōƭƛǎƘŜŘΣ bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

п bκ! wŜǇƻǊǎǘ ƻƴ ǘƘŜ 
/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ рл  ƘƻǳǎŜǎ 
ŎƻƴǎǘǊǳŎǘŜŘ όbƘƭŀƴƎǿƛƴƛύ

¢ŀǊƎŜǘ aŜǘΥ п wŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ 

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvп wŜǇƻǊǘǎ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

/ƭǳǎǘŜǊ / tƘŀǎŜ м мΣ нΣ о ŀƴŘ с .ŜƴŜŦƛŎƛŀǊƛŜǎ 
!ǇǇǊƻǾŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

олл олл !ŎƘƛŜǾŜŘ ¢ƘŜ LƳǇƭŜƳŜƴǘƛƴƎ !ƎŜƴǘ 
ŜǎǘŀōƭƛǎƘ ǘƘŜ ǎƛǘŜ ƭŀǘŜǊ ǿƛǘƘ 
ǊŜƎŀǊŘ ǘƻ ƻǳǊ ŀƴǘƛŎƛǇŀǘŜŘ ǘƛƳŜ 
ŦǊŀƳŜΦ 

bκ! vмπvп wŜǇƻǊǘǎ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

/ƭǳǎǘŜǊ . tƘŀǎŜ LL рΣтΣмнΣмо ŀƴŘ 
мп

мплл .ŜƴŜŦƛŎƛŀǊƛŜǎ 
!ǇǇǊƻǾŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

bκ! bκ! bƻǘ !ŎƘƛŜǾŜŘ LǎǎǳŜ ƻŦ {/a ŘƻŎǳƳŜƴǘŀǘƛƻƴ tǊƻǇŜǊ ŜƴƎŀƎŜƳŜƴǘ 
ǿƛǘƘ ŀƭƭ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ǎǳŎƘ 
ŀǎ {![D! ŀƴŘ 
IǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘ

vмπvп wŜǇƻǊǘǎ ¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

!ǇǇǊƻǾŀƭ ŦƻǊ 
/ƻƴǎǘǊǳŎǘƛƻƴΦ ό/ƭǳǎǘŜǊ 
. tƘŀǎŜ нύ

/ƭǳǎǘŜǊ . мплн .ŜƴŜŦƛŎƛŀǊƛŜǎ 
!ǇǇǊƻǾŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

bκ! bκ! bκ! bκ! !ŎƘƛŜǾŜŘ bκ! bκ! vмπvп wŜǇƻǊǘǎ 

!ǇǇǊƻǾŀƭ ŦƻǊ 
/ƻƴǎǘǊǳŎǘƛƻƴΦ ό/ƭǳǎǘŜǊ 
5 tƘŀǎŜ нύ

мплп .ŜƴŜŦƛŎƛŀǊƛŜǎ 
!ǇǇǊƻǾŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

bκ! bκ! bκ!

bκ!

bκ!

bκ!

bκ!

Lǎƛōŀƴƛƴƛ {ǇƻǊǘŦƛŜƭŘΥ м 
ǎǇƻǊǘŦƛŜƭŘ ǿƛǘƘ 
ǊŜǘŀƛƴƛƴƎ ǿŀƭƭ ŀƴŘ 
ŎƻƴŎǊŜǘŜ ƭƛƴŜŘ ŘǊŀƛƴ 

bƻƳŀƪƘŀƴȊŀƴŀ 
{ǇƻǊǘŦƛŜƭŘΥ м ǎǇƻǊǘŦƛŜƭŘ 
ŦŜƴŎŜŘ ŀƴŘ ƎǊŀǎǎŜŘ 

aƴŀŦǳ {ǇƻǊǘŦƛŜƭŘΥ м 
ǎǇƻǊǘŦƛŜƭŘ ŦŜƴŎŜŘ 

bǳƳōŜǊ ƻŦ 
ǎǇƻǊǘŦƛŜƭŘǎ 
ǳǇƎǊŀŘŜŘ

bκ! bκ! wŜǇƻǊǘǎ ƻƴ ǘƘŜ 
/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ол ¦ƴƛǘǎ 
/ƻƴǎǘǊǳŎǘŜŘ όhǇŜǊŀǘƛƻƴ 
{ǳƪǳƳŀ {ŀƪƘŜ ²ŀǊŘ мнύ

¢ŀǊƎŜǘ aŜǘΥ п wŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ 

!ŎƘƛŜǾŜŘ vмπvп wŜǇƻǊǘǎ 

tǊƻǇŜǊ ŜƴƎŀƎŜƳŜƴǘ 
ǿƛǘƘ ŀƭƭ 
ǎǘŀƪŜƘƻƭŘŜǊǎ ǎǳŎƘ 
ŀǎ {![D! ŀƴŘ 
IǳƳŀƴ ǎŜǘǘƭŜƳŜƴǘ

¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘ ŘǳŜ ǘƻ 
ŘŜƭŀȅǎΣ ŀǎ ǘƘŜ ƭƻǿŜǎǘ ōƛŘŘŜǊ 
ŀǿŀǊŘŜŘ ƘŀŘ ǘŜƴŘŜǊŜŘ ŦƻǊ ŀƴ 
ŀƳƻǳƴǘ ƻŦ wм ууф офоΣн 
ǿƘŜǊŜŀǎ ǘƘŜ ōǳŘƎŜǘ ǿŀǎ wмΣпо 
ƳƛƭƭƛƻƴΦ ¢ƘŜ ƴŜƎƻǘƛŀǘƛƻƴǎ ǘƻ 
ƭƻǿŜǊ ǘƘŜ ǇǊƛŎŜ ŎŀǳǎŜŘ ǘƘŜ 
ŘŜƭŀȅΦ 

 vмΥ  /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜǎ

 vнΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vоΥ tǊƻƎǊŜǎǎ wŜǇƻǊǘΣ 
vпΥ /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊǘƛŦƛŎŀǘŜǎ

bκ!

bκ! !ŎƘƛŜǾŜŘ vмπvп wŜǇƻǊǘǎ 

ол ¦ƴƛǘǎ /ƻƴǎǘǊǳŎǘŜŘ 
όhǇŜǊŀǘƛƻƴ {ǳƪǳƳŀ 
{ŀƪƘŜ ²ŀǊŘ мнύ

/ƻƴǘǊŀŎǘƻǊ 
9ǎǘŀōƭƛǎƘŜŘ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ 

bκ! bκ!

лслbǳƳōŜǊ ƻŦ ǎǇƻǊǘǎ 
ŦƛŜƭŘǎ

нр aǳƴƛŎƛǇŀƭ {ǇƻǊǘǎ 
ŦƛŜƭŘ ƎǊŀǎǎ ŎǳǘǘƛƴƎ 
ǿŀǎ ŘƻƴŜ нлмоκнлмп

!ŎƘƛŜǾŜŘ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

{ǇƻǊǘ ŦƛŜƭŘǎ 
ƳŀƛƴǘŜƴŀƴŎŜ όDǊŀǎǎ 
ŎǳǘǘƛƴƎύ

bκ!

bκ!!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

 vнπvоΥƛƴǾƻƛŎŜǎ ŀƴŘ 
ƭŜǘǘŜǊǎ ŦǊƻƳ /ƭƭǊǎ

bκ!

tǊƻƧŜŎǘ ǘƻ ōŜ 
ŎƻƳǇƭŜǘŜŘ ƻƴ ǘƘŜ 
vм нлмуκмф C¸ ŀǎ 
ǇŜǊ ǘƘŜ ŎƻƴǘǊŀŎǘ

!ƭƭ ²ŀǊŘǎ

у

у

vмπvпΥ tǊƻƎǊŜǎǎ 
wŜǇƻǊǘǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

л

bκ!bκ!!ƭƭ ²ŀǊŘǎ

bǳƳōŜǊ ƻŦ 
wŜǇƻǊǘǎ

п 9ǎƪƻƳ wŜǇƻǊǘǎ 

bǳƳōŜǊ ƻŦ 
ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ

нон ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ ŀǘ 
aōƛȅŀƴŀ

bǳƳōŜǊ ƻŦ 
ƘƻǳǎŜƘƻƭŘǎ 
ŎƻƴƴŜŎǘŜŘ

bŜǿ tǊƻƧŜŎǘ

м

м

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

м {ǇƻǊǘŦƛŜƭŘ 
¦ǇƎǊŀŘŜŘ

м

лм

bǳƳōŜǊ ƻŦ 
ǎǇƻǊǘŦƛŜƭŘǎ 
ǳǇƎǊŀŘŜŘ

м {ǇƻǊǘŦƛŜƭŘ 
¦ǇƎǊŀŘŜŘ

мр

bǳƳōŜǊ ƻŦ 
ǎǇƻǊǘŦƛŜƭŘǎ 
ǳǇƎǊŀŘŜŘ

м {ǇƻǊǘŦƛŜƭŘ 
¦ǇƎǊŀŘŜŘ

мф

bκ!

bκ!

vнΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vоΥ 
!ǇǇƻƛƴǘƳŜƴǘ [ŜǘǘŜǊΣ 
vпΥ  /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊƛŦƛŎŀǘŜ

vнΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vоΥ 
!ǇǇƻƛƴǘƳŜƴǘ [ŜǘǘŜǊΣ 
vпΥ  /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊƛŦƛŎŀǘŜ

лммс

bƻǘ !ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

мл

.ŀ
ǎƛŎ

 {
ŜǊ

Ǿƛ
ŎŜ

 5
Ŝƭ

ƛǾ
ŜǊ

ȅ 
ŀƴ

Ř 
Lƴ

ŦǊ
ŀǎ

ǘǊ
ǳŎ

ǘǳ
ǊŜ

 

{ǇƻǊǘ ŦƛŜƭŘǎ 
ƳŀƛƴǘŜƴŀƴŎŜ όDǊŀǎǎ 
ŎǳǘǘƛƴƎύ

9ǎƪƻƳ 9ƭŜŎǘǊƛŦƛŎŀǘƛƻƴ 
wŜǇƻǊǘǎ

aōƛȅŀƴŀ tƘŀǎŜ нΥ пл 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

aŀƎǿŀȊŀ tƘŀǎŜ мΥ ммс 
ƘƻǳǎŜƘƻƭŘǎ ŎƻƴƴŜŎǘŜŘ 

пл

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

!ŎƘƛŜǾŜŘ

лп

л

vнΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vоΥ 
!ǇǇƻƛƴǘƳŜƴǘ [ŜǘǘŜǊΣ 
vпΥ  /ƻƳǇƭŜǘƛƻƴ 
ŎŜǊƛŦƛŎŀǘŜ

уƻŦнм
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bκ! bκ!

/ŜƳŜǘŜǊƛŜǎΥ р /ƻƴǎǳƭǘŀǘƛǾŜ 
²ƻǊƪǎƘƻǇǎ

¢ŀǊƎŜǘ ƳŜǘ ǘƘŜ ǿƻǊƪǎƘƻǇ ŦƻǊ 
/ƭǳǎǘŜǊ 5 ǿŀǎ ƘŜƭŘ ƛƴ !ǇǊƛƭ ŀǘ 
{ǘ CŀƛǘƘǎ IŀƭƭΦ

bκ! bκ! wмнр сллΦлл w ммр орлΦлл

bκ! bκ! tŀǊƪ 5ŜǾŜƭƻǇƳŜƴǘΥ м ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ CŜƴŎƛƴƎ ƴƻǘ 
ŘƻƴŜ {ƻǎǳƪǿŀƴŜ ²ŀǊŘ мс

bκ! bκ! w нлл лллΦлл w лΦлл

bκ! bκ! tŀǊƪǎ ²ƻǊƪǎƘƻǇΥм
¢ŀǊƎŜǘ ƳŜǘΥ tŀǊƪǎ ²ƻǊƪǎƘƻǇ 
ƘŜƭŘ ƻƴ мо bƻǾŜƳōŜǊ нлму

bκ! bκ! w млл лллΦлл wнл пллΦлл
tǊƻǾƛŘŜ DŜƭ ǘƻ нлл 
IƻǳǎŜƘƻƭŘǎ ǇŜǊ vǳŀǊǘŜǊ

¢ŀǊƎŜǊǘ ƳŜǘ DŜƭ ŀƴŘ {ǘƻǾŜǎ tǊƻǾƛǎƛƻƴΥ 
олл II ŀƴŘ олл {ǘƻǾŜǎ

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΥ нфс DŜƭ 
ŀƴŘ нфс {ǘƻǾŜǎ ǇǊƻǾƛŘŜŘ ǘƻ 
ǘƘŜ ŎƻƳƳǳƴƛǘȅ

w плл лллΦлл wомо сллΦлл wпрл лллΦлл w осс уфуΦфс

tǊƻǾƛŘŜ п ллл ƛƴŘƛƎŜƴǘ 
IƻǳǎŜƘƻƭŘǎ ǿƛǘƘ 9ƭŜŎǘǊƛŎƛǘȅ 
¢ƻƪŜƴǎ όпу ллл ǘƻƪŜƴǎύ 
aƻƴǘƘƭȅ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ пл нфс 
ǘƻƪŜƴǎ ŘƛǎǘǊƛōǳǘŜŘ

9ƭŜŎǘǊƛŎƛǘȅ ¢ƻƪŜƴǎ tǊƻǾƛŘŜŘ 
ǘƻ оолл II ǇŜǊ ƳƻƴǘƘ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ  оумсп ƻǳǘ ƻŦ 
офсллII

wн плл  лллΦлл wн нму ртуΦну w н тлл лллΦлл w н моо сруΦоо

нлс IƻǳǎŜƘƻƭŘǎ  
ōŜƴŜŦƛǘŜŘ ǇŜǊ ǉǳŀǊǘŜǊ

bǳƳōŜǊ ƻŦ 
IƻǳǎŜƘƻƭŘǎ

tǊƻǾƛǎƛƻƴ ƻŦ ŦǊŜŜ 
ōŀǎƛŎ ǎŜǊǾƛŎŜǎΥ 
ŜƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ƎŜƭ 
ǳǎƛƴƎ ƛƴŘƛƎŜƴǘ 
ǊŜƎƛǎǘŜǊǎ όу ŀƴŘ 
ммύ

bŜǿ tǊƻƧŜŎǘ

!ƭƭ

!ŎƘƛŜǾŜŘ

¢ƘŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ 
Ƙŀǎ ōŜŜƴ ŀǇǇƻƛƴǘŜŘ 
ŀƴŘ ƛǎ ŦƛƴŀƭƛȊƛƴƎ 

!ǇǇƻƛƴǘƳŜƴǘ ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊ ǿŀǎ ŘŜƭŀȅŜŘ ŘǳŜ ǘƻ 
ƭƛƳƛǘŜŘ ōǳŘƎŜǘ ǘƘǳǎ ǘƘŜ 
ǎǇŜŎƛŦƛŎŀǘƛƻƴ ǿŀǎ ŎƘŀƴƎŜŘ

bƻǘ !ŎƘƛŜǾŜŘ

bκ!bκ!!ŎƘƛŜǾŜŘ

!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
wŜǇƻǊǘ ŀƴŘ tǊƻƎǊŀƳƳŜ 

CǊŜŜ 9ƭŜŎǘǊƛŎƛǘȅ ¢ƻƪŜƴ vмπvпΥ aƻƴǘƘƭȅ 
LƴǾƻƛŎŜǎ ŀƴŘ  
5ƛǎǘǊƛōǳǘƛƻƴ wŜƎƛǎǘŜǊ

bκ!лм

лм

лр

bκ!

bǳƳōŜǊ ƻŦ 
IƻǳǎŜƘƻƭŘǎ 
ǊŜŎŜƛǾƛƴƎ CǊŜŜ 
.ŀǎƛŎ 9ƭŜŎǘǊƛŎƛǘȅ

лслл

9ƭŜŎǘǊƛŎƛǘȅ ¢ƻƪŜƴǎΥ 
оолл II

!ƭƭ ǿŀǊŘǎ оолл bǳƳōŜǊ ƻŦ ŎƭŀƛƳƛƴƎ 
ōŜƴŜŦƛŎƛŀǊƛŜǎ ŘƛŘ ƴƻǘ ǊŜŀŎƘ ǘƘŜ 
ǘŀǊƎŜǊǘŜŘ ƴǳƳōŜǊΦ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

bǳƳōŜǊ bŜǿ tǊƻƧŜŎǘ

DwbΣ tƛŎǘǳǊŜǎ ŀƴŘ 
wŜǇƻǊǘ

!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
wŜǇƻǊǘ ŀƴŘ tǊƻƎǊŀƳƳŜ 

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

!ƭƭ

5ŀǘŜ bŜǿ tǊƻƧŜŎǘ!ƭƭ

bǳƳōŜǊ 

п ллл 9ƭŜŎǘǊƛŎƛǘȅ 
¢ƻƪŜƴǎ ǇŜǊ ƳƻƴǘƘ

ǘƻ ōŜ ƳŜŀǎǳǊŜŘ ŀǎ 
ǇŜǊ ǇŀȅƳŜƴǘ ŘƻƴŜ

bƻǘ !ŎƘƛŜǾŜŘ

tŀǊƪǎ ²ƻǊƪǎƘƻǇΥм

tŀǊƪ 5ŜǾŜƭƻǇƳŜƴǘΥ м

/ŜƳŜǘŜǊƛŜǎΥ р 
/ƻƴǎǳƭǘŀǘƛǾŜ 
²ƻǊƪǎƘƻǇǎ

DŜƭ tǊƻǾƛǎƛƻƴ мм ϧ мннΦнΦŦ CǊŜŜ .ŀǎƛŎ 9ƴŜǊƎȅ

.ŀ
ǎƛŎ

{Ŝ
ǊǾ

ƛŎ
Ŝ 

5Ŝ
ƭƛǾ

ŜǊ
ȅ

ŀƴ
Ř

Lƴ
ŦǊ

ŀǎ
ǘǊ

ǳŎ
ǘǳ

ǊŜ
 

bƻǘ !ŎƘƛŜǾŜŘ {ƻƳŜ ƘƻǳǎŜƘƻƭŘǎ ƘŀŘ ŀƭǊŜŀŘȅ 
ōŜŜƴ ŎƻƴƴŜŎǘŜŘ ǿƛǘƘ ŜƭŜŎǘǊƛŎƛǘȅΦ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

vмπvпΥ tǳǊŎƘŀǎŜ hǊŘŜǊ 
ŀƴŘ 5ƛǎǘǊƛōǳǘƛƻƴ 
wŜƎƛǎǘŜǊ

wŜǾƛŜǿ ƛƴŘƛƎŜƴǘ 
ǊŜƎƛǎǘŜǊ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

фƻŦнм
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bκ! bκ! 9ƴŜǊƎȅ aŀǎǘŜǊ tƭŀƴ ōȅ ом 
aŀǊŎƘ нлму

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ 9ƴŜǊƎȅ 
aŀǎǘŜǊ tƭŀƴ ǿŀǎ wŜǾƛŜǿŜŘ 
ŀƴŘ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƻƴ 
ǘƘŜ нн WǳƴŜ нлму

bκ! bκ! w м ллл лллΦлл w м ллл лллΦлл

bκ! bκ! ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ IƻǳǎƛƴƎ 
{ŜŎǘƻǊ tƭŀƴ ǿŀǎ wŜǾƛŜǿŜŘ 
ŀƴŘ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƻƴ 
ǘƘŜ нн WǳƴŜ нлму

bκ! bκ! w пмм рмсΦсу

bκ! bκ! wŜǾƛŜǿ LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
aŀǎǘŜǊ tƭŀƴ ōȅ ом aŀǊŎƘ 
нлму

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ 
LƴŦǊŀǎǘǊǳŎǘǳǊŜ aŀǎǘŜǊ tƭŀƴ 
ǿŀǎ wŜǾƛŜǿŜŘ ŀƴŘ ŀŘƻǇǘŜŘ 
ōȅ /ƻǳƴŎƛƭ ƻƴ ǘƘŜ нн WǳƴŜ 
нлму

bκ! bκ! w м ллл лллΦлл w м ллл лллΦлл
мфн ŎƻƭƭŜŎǘƛƻƴǎ ¢ŀǊƎŜǘ aŜǘΥ нолκмфн 

/ƻƭƭŜŎǘƛƻƴǎ
{ƻƭƛŘ ²ŀǎǘŜ /ƻƭƭŜŎǘƛƻƴΥ нлл 
ŎƻƭƭŜŎǘƛƻƴǎ 

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ нлс 
ŎƻƭƭŜŎǘƛƻƴǎ ŀŎƘƛŜǾŜŘ

w н суо лллΦлл w пло лстΦул w н урл лллΦлл wмΣфмрΣмнфΦлл

нлл όмл II ǇŜǊ ²ŀǊŘύ 
IƻǳǎŜƘƻƭŘǎ ŘƛǎǘǊƛōǳǘŜŘ 
ǿƛǘƘ ƻƴŜ ƘƻƳŜ ƻƴŜ ƎŀǊŘŜƴ 
ǎǘŀǊǘŜǊ ό²ŀǘŜǊƛƴƎ ŎŀƴΣ 
ǿƘŜŜƭōŀǊǊƻǿΣ ǎǇŀŘŜΣ ŦŀƭƪΣ 
ƘƻŜΣ ǎŜŜŘ ǇŀŎƪ ŀƴŘ 
ƳŀƴǳǊŜύ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ hƴŜπIƻƳŜπhƴŜπDŀǊŘŜƴΥ 
нлл II ό²ŀǘŜǊƛƴƎ ŎŀƴΣ 
ǿƘŜŜƭōŀǊǊƻǿΣ ǎǇŀŘŜΣ ŦŀƭƪΣ 
ƘƻŜΣ ǎŜŜŘ ǇŀŎƪ ŀƴŘ 
ƳŀƴǳǊŜύ

¢ŀǊƎŜǘ ƳŜǘΥ нллII ǇǊƻǾƛŘŜŘ 
ǿƛǘƘ ŜǉǳƛǇƳŜƴǘ ŀƴŘ 
ƳŀǘŜǊƛŀƭΦ 

w нлл лллΦлл wолл лллΦлл wопп лллΦлл
w опп лллΦлл

улл ōŜƴŜŦƛŎƛŀǊƛŜǎ ǎǳǇǇƻǊǘŜŘ 
ǿƛǘƘ ǎŜŜŘ ǇŀŎƪǎ ŘƛǎǘǊƛōǳǘƛƻƴ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ {ŜŜŘǎ {ǳǇǇƻǊǘΥ улл II ¢ŀǊƎŜǘ ƳŜǘΥ уллII ǇǊƻǾƛŘŜŘ 
ǿƛǘƘ {ŜŜŘ {ǳǇǇƻǊǘ

w мрл лллΦлл wтс лмтΦуп w мрт рллΦлл w млн оунΦлл

п LƴŘƛƎŜƴǘ {ǳǇǇƻǊǘ wŜǇƻǊǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ LƴŘƛƎŜƴǘ wŜƭƛŜŦΥ п wŜǇƻǊǘǎ ¢ŀǊƎŜǘ ƳŜǘΥ пκп ǊŜǇƻǊǘǎ ŘƻƴŜ

w слл лллΦлл wнфл нспΦум w слл лллΦлл w нлл рфтΦпф

bκ! bκ! мн 9t²t wŜǇƻǊǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ мнκмн 
9t²t wŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ 
ŘƻƴŜ

bκ! bκ! мΣнфмΣлллΦлл мΣнфмΣлллΦлл
нл ǎŎƘƻƻƭǎ ǎǳǇǇƻǊǘŜŘ ǿƛǘƘ 
ƎŀǊŘŜƴǎ ƛƴǇǳǘǎ

¢ŀǊƎŜǘ ƳŜǘ {ŎƘƻƻƭǎπDŀǊŘŜƴǎπLƴǇǳǘǎΥ нл 
{ŎƘƻƻƭǎ

¢ŀǊƎŜǘ ƳŜǘΥ нл {ŎƘƻƻƭ 
DŀǊŘŜƴǎ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƛƴǇǳǘǎ

w нлл лллΦлл wмтр нпмΦлл w ннл лллΦлл w мнп рнлΦлл
н IŜǊƛǘŀƎŜ /ƻƳƳŜƳƻǊŀǘƛƻƴ 
9ǾŜƴǘǎ όbǘŜƭŜȊƛ ŀƴŘ 
LǎƛǾƛǾŀƴŜύ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ LǎƛǾƛǾŀƴŜ {Ŝƴƪƻǎƛ ǳ{Ƙŀƪŀ ŀ 
ƘŜǊƛǘŀƎŜ ŜǾŜƴǘ ōȅ ол WǳƴŜ 
нлму

¢ŀǊƎŜǘ ƳŜǘ Υ 9ǾŜƴǘ ƘŜƭŘ ƻƴ мф 
aŀȅ нлму

w тлл лллΦлл w трф фолΦул
w плл лллΦлл w оср осфΦрр

н {ƛƎƴŜŘ {[! ǿƛǘƘ {ƻǳǘƘ 
/ƻŀǎǘ ¢ƻǳǊƛǎƳ ϧ {ƻǳǘƘ 
/ƻŀǎǘ 5ŜǾŜƭƻǇƳŜƴǘ !ƎŜƴŎȅ 
ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ {[! {/¢ ŀƴŘ ¦{/5! ōȅ ом 
aŀǊŎƘ нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ {ƛƎƴŜŘ {[! 
ōŜǘǿŜŜƴ {/¢ ŀƴŘ ¦{/5! 
ŘƻƴŜ

w м ллл лллΦлл w м лрс фтп w м млл лллΦлл w м ммп сфнΦлл

LƴŘƛƎŜƴǘ ǎǳǇǇƻǊǘ !ƭƭ ǿŀǊŘǎ ул

тлл όǘƘŜ ƴǳƳōŜǊ ƻŦ 
ōŜƴŜŦƛŎƛŀǊƛŜǎύ

vмπvнΥ wŜǇƻǊǘǎbκ!

л

tǊƻǾƛǎƛƻƴ ƻŦ ŦǊŜŜ 
ōŀǎƛŎ ǎŜǊǾƛŎŜǎΥ 
ŜƭŜŎǘǊƛŎƛǘȅ ŀƴŘ ƎŜƭ 
ǳǎƛƴƎ ƛƴŘƛƎŜƴǘ 
ǊŜƎƛǎǘŜǊǎ όу ŀƴŘ 
ммύ

5ŀǘŜ 

tƻǾŜǊǘȅ !ƭƭŜǾƛŀǘƛƻƴ LƳǇƭŜƳŜƴǘ 
ǇƻǾŜǊǘȅ ŀƭƭŜǾƛŀǘƛƻƴ 
ǇǊƻƎǊŀƳƳŜǎ

bǳƳōŜǊ ƻŦ 
ōŜƴŜŦƛŎƛŀǊƛŜǎ 
ōŜƴŜŦƛǘŜŘ ŦǊƻƳ ǘƘŜ 
ǎŜŜŘ ǇŀŎƪǎ 
ŘƛǎǘǊƛōǳǘƛƻƴ

улл л !ŎƘƛŜǾŜŘ bκ!

н 9ǾŜƴǘǎ bǳƳōŜǊ ƻŦ  9ǾŜƴǘǎ 
ŎƻƴŘǳŎǘŜŘ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

!ŎƘƛŜǾŜŘ

bκ!

!ŎƘƛŜǾŜŘ

ōȅ 5ŀǘŜ !ŎƘƛŜǾŜŘ

bκ!

bκ!!ŎƘƛŜǾŜŘ

л

vмπvпΥ wŜǇƻǊǘǎ ŀƴŘ 
5ƛǎǘǊƛōǳǘƛƻƴ [ƛǎǘ

лмн

bǳƳōŜǊ

мн

όvмπvпύΥ /ƻƭƭŜŎǘƛƻƴ 
ǊŜƎƛǎǘŜǊ ŀƴŘ tǳǊŎƘŀǎŜ 
hǊŘŜǊ

bκ!

bκ!

bκ!

/ƻƳƳŜƳƻǊŀǘƛƻƴ ƻŦ 
IŜǊƛǘŀƎŜ {ƛǘŜǎ

мл ϧ мр

 пΦм LƳǇǊƻǾƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ 
ƻŦ ƭƛŦŜ ŀƴŘ ǊŜŘǳŎƛƴƎ 
ŀōǎƻƭǳǘŜ ǇƻǾŜǊǘȅ 

!ƭƭ ǿŀǊŘǎ9ƴŜǊƎȅ aŀǎǘŜǊ tƭŀƴ ōȅ 
ом aŀǊŎƘ нлму

vмΥ bŜŜŘǎ !ǎǎŜǎǎƳŜƴǘ 
wŜǇƻǊǘκ{ŎƘƻƻƭǎ [ƛǎǘΣ 
vнΥ 5ƛǎǘǊƛōǳǘƛƻƴ [ƛǎǘ 
ŀƴŘ tǳǊŎƘŀǎŜ hǊŘŜǊ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ϧ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ κ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ

hƴŜ ƘƻƳŜ ƻƴŜ ƎŀǊŘŜƴ

п

{ŎƘƻƻƭ DǊŜŜƴƛƴƎ 

сΦо 9ƴǎǳǊŜ 9ƴǾƛǊƻƴƳŜƴǘŀƭ 
ǇǊƻǘŜŎǘƛƻƴ ŀƴŘ 
ǎǳǎǘŀƛƴŀōƛƭƛǘȅ

пΦн wŜǎǘƻǊŜ ŀƴŘ ǇǊŜǎŜǊǾŜ 
ƭƻŎŀƭ ƘƛǎǘƻǊȅ ŀƴŘ ŎǳƭǘǳǊŀƭ 

ŘŜǾŜƭƻǇƳŜƴǘ

¢ƻǳǊƛǎƳ 5ŜǾŜƭƻǇƳŜƴǘ

!ƭƭ ²ŀǊŘǎ bŜǿ tǊƻƧŜŎǘ

!ŎƘƛŜǾŜŘ

bκ!bŜǿ ǇǊƻƧŜŎǘbκ! bκ!

фр όр II ǇŜǊ ²ŀǊŘύ bǳƳōŜǊ ƻŦ 
IƻǳǎŜƘƻƭŘ 
ŘƛǎǘǊƛōǳǘŜŘ ǿƛǘƘ 
ƻƴŜ ƘƻƳŜ ƻƴŜ 
ƎŀǊŘŜƴ ǎǘŀǊǘŜǊ 
tŀŎƪ

нлл л

!ƎǊƛŎǳƭǘǳǊŀƭ 
ǎǳǇǇƻǊǘ ŀƴŘ 
ŘŜǾŜƭƻǇƳŜƴǘ

{ŎƘƻƻƭ DǊŜŜƴƛƴƎ 

!ŎƘƛŜǾŜŘ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ϧ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ κ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ϧ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ κ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ

bκ!

сΦоΦŀ /ƻƭƭŜŎǘƛƻƴ ƻŦ ǎƻƭƛŘ 
ǿŀǎǘŜ ƛƴ ƳŀƧƻǊ 
ƴƻŘŜǎ

²ŀǎǘŜ ƳŀƴŀƎŜƳŜƴǘ wŜŦǳǎŜ ǊŜƳƻǾŀƭ оΣсΣмлΣ мс ϧ мф ²ŀǎǘŜ ŎƻƭƭŜŎǘŜŘ ŀƛƳ 
²ŀǊŘǎ оΣсΣмлΣмс ŀƴŘ 
мф

bǳƳōŜǊ ƻŦ 
ŎƻƭƭŜŎǘƛƻƴǎ ǘǿƛŎŜ ŀ 
ƳƻƴǘƘ

нлл bκ!

bκ!

лм5ŀǘŜ нллф LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
aŀǎǘŜǊ tƭŀƴ

!ƭƭ ǿŀǊŘǎwŜǾƛŜǿ LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
aŀǎǘŜǊ tƭŀƴ ōȅ ом 
aŀǊŎƘ нлму

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

wŜǾƛŜǿ IƻǳǎƛƴƎ {ŜŎǘƻǊ 
tƭŀƴ ōȅ ом aŀǊŎƘ нлму

!ƭƭ ǿŀǊŘǎ нлмо IƻǳǎƛƴƎ {ŜŎǘƻǊ 
tƭŀƴ 

5ŀǘŜ м

bǳƳōŜǊ ƻŦ ǎŎƘƻƻƭǎ 
ŘƛǎǘǊƛōǳǘŜŘ ǿƛǘƘ 
ƎŀǊŘŜƴ ƛƴǇǳǘǎ

нл bκ!

!ƭƭ ǿŀǊŘǎ

!ƭƭ ǿŀǊŘǎ

.ŀ
ǎƛŎ

 {
ŜǊ

Ǿƛ
ŎŜ

 5
Ŝƭ

ƛǾ
ŜǊ

ȅ 
ŀƴ

Ř 
Lƴ

ŦǊ
ŀǎ

ǘǊ
ǳŎ

ǘǳ
ǊŜ

 

wŜǾƛŜǿ LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
aŀǎǘŜǊ tƭŀƴ ōȅ ом 
aŀǊŎƘ нлму

wŜǾƛŜǿ IƻǳǎƛƴƎ 
{ŜŎǘƻǊ tƭŀƴ ōȅ ом 
aŀǊŎƘ нлму

9ƴŜǊƎȅ aŀǎǘŜǊ tƭŀƴ 
ōȅ ом aŀǊŎƘ нлму

нлмо 9ƴŜǊƎȅ aŀǎǘŜǊ 
tƭŀƴ

л !ŎƘƛŜǾŜŘ

wŜǾƛŜǿ IƻǳǎƛƴƎ {ŜŎǘƻǊ 
tƭŀƴ ōȅ ом aŀǊŎƘ нлму

5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ 
LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
¢ƻǳǊƛǎƳ tƭŀƴ

пΦнΦŀ

{ŜǊǾƛŎŜ [ŜǾŜƭ 
!ƎǊŜŜƳŜƴǘǎ

bκ!

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ϧ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ κ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ

vнπvпΥ 5ƛǎǘǊƛōǳǘƛƻƴ [ƛǎǘ 
ŀƴŘ tǳǊŎƘŀǎŜ hǊŘŜǊ

vнπvоΥ 5ƛǎǘǊƛōǳǘƛƻƴ 
ǊŜƎƛǎǘŜǊ ϧ tǳǊŎƘŀǎŜ 
hǊŘŜǊ

 vнΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vоΥ  wŜǾƛŜǿŜŘ 
IƻǳǎƛƴƎ {ŜŎǘƻǊ tƭŀƴ

vнΥ ¢ŜƴŘŜǊ !ŘǾŜǊǘΣ vоΥ 
!ǇǇƻƛƴǘƳŜƴǘ [ŜǘǘŜǊΣ 
vпΥ  LƴŦǊŀǎǘǊǳŎǘǳǊŜ 
aŀƴŀƎŜƳŜƴǘ tƭŀƴ

bǳƳōŜǊ ƻŦ 
ƛƴŘƛƎŜƴǘ ŦŀƳƛƭƛŜǎ 
ǎǳǇǇƻǊǘŜŘ

{ŜŜŘ ŘƛǎǘǊƛōǳǘƛƻƴ

л !ŎƘƛŜǾŜŘ

bκ!

bκ!

bκ!

мн 9t²t wŜǇƻǊǘǎ

bκ!лм

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

bκ!

vнΥ  !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊΣ vоΥ  wŜǾƛŜǿŜŘ 
9ƴŜǊƎȅ aŀǎǘŜǊ tƭŀƴ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

bκ!

{ƛƎƴŜŘ {[!

[ƻ
Ŏŀ

ƭ 9
Ŏƻ

ƴƻ
Ƴ

ƛŎ
 5

ŜǾ
Ŝƭ

ƻǇ
Ƴ

Ŝƴ
ǘ 

л

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

bκ! vо ŀƴŘ vп tǊƻƎǊŀƳƳŜ 
ƻŦ ǘƘŜ 5ŀȅ ǿƛǘƘ 
/ƻƴŎŜǇǘ ŘƻŎǳƳŜƴǘ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

м л hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

LOCAL ECONOMIC DEVELOPMENT

пΦпΦŀ пΦп ΦLƴŎǊŜŀǎŜŘ CƻƻŘ 
{ŜŎǳǊƛǘȅ

!ƭƭ ǿŀǊŘǎ

пΦмΦō

м

млƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

{ǳƳƳŜǊ .ŜŀŎƘ CŜǎǘƛǾŀƭ 
ƘƻǎǘŜŘ ōȅ ом 5ŜŎŜƳōŜǊ 
нлмс

¢ŀǊƎŜǘ aŜǘΥ {ǳƳƳŜǊ .ŜŀŎƘ 
CŜǎǘƛǾŀƭ ǿŀǎ ƘŜƭŘ ƻƴ ǘƘŜ мс 
5ŜŎŜƳōŜǊ нлмс  ¢ǳǊǘƻƴ .ŜŀŎƘ CŜǎǘƛǾŀƭ ōȅ 

ом 5ŜŎŜƳōŜǊ нлмт ¢ŀǊƎŜǘ bƻǘ ŀŎƘƛŜǾŜŘ

tǊƻƧŜŎǘ ǿŀǎ ŘƛǎŎƻƴǘƛƴǳŜŘ 

w псс пноΦлл
w псс пноΦлл w слл лллΦлл bκ!

LǎƛŎŀǘƘŀƳƛȅŀ CŜǎǘƛǾŀƭ 
ŎƻƴŘǳŎǘŜŘ ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ aŜǘΥ LǎƛŎŀǘƘŀƳƛȅŀ ǿŀǎ 
ƘŜƭŘ ƻƴ ǘƘŜ мл WǳƴŜ нлмт LǎƛŎŀǘƘŀƳƛȅŀ ōȅ ол WǳƴŜ 

нлму
¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ ŜǾŜƴǘ ƘŜƭŘ 
ƻƴ мр WǳƴŜ нлмуΣ ǿŀǊŘ мф

w тлл лллΦлл w ууф сллΦлл w улл лллΦлл w улн ттрΦлл
{ǳǇǇƻǊǘ нл !Ǌǘƛǎǘǎ ¢ŀǊƎŜǘ aŜǘΥ но !Ǌǘƛǎǘ 

ƛŘŜƴǘƛŦƛŜŘ ŀƴŘ ǊŜŎƻǊŘŜŘ ƛƴ vо
!Ǌǘƛǎǘǎ 5ŜǾŜƭƻǇƳŜƴǘ Υ  но ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ ноκно 

!Ǌǘƛǎǘǎ ŘŜǾŜƭƻǇŜŘ 

w нллΣлллΦлл w мум фллΦлл w олл лллΦлл w орл лллΦлл

tǊƻǾƛŘŜ р ƴŜǿ ŎǊŀŦǘŜǊǎ ǿƛǘƘ 
ƛƴǇǳǘǎ

¢ŀǊƎŜǘ aŜǘΥ р /ǊŀŦǘŜǊǎ ǿŜǊŜ 
ŀǎǎƛǎǘŜŘ ǿƛǘƘ ƛƴǇǳǘǎ

!Ǌǘǎ ŀƴŘ /ǊŀŦǘ 
5ŜǾŜƭƻǇƳŜƴǘΥ п 

¢ŀǊƎŜǘ ƳŜǘ Υ пκп /ǊŀŦǘŜǊǎ 
ŘŜǾŜƭƻǇŜŘ

w мрл лллΦлл w мрл лллΦлл
w нлл лллΦлл w нфн фооΦмл

5ŜǾŜƭƻǇ LƳǇƭŜƳŜƴǘŀǘƛƻƴ 
tƭŀƴ ŦƻǊ bǘŜƭŜȊƛ aǎŀƴƛ 
IŜǊƛǘŀƎŜ {ƛǘŜ 

¢ŀǊƎŜǘ ƴƻǘ aŜǘ 
bǘŜƭŜȊƛ aǎŀƴŜ 
ŎƻƳƳŜƳƻǊŀǘƛƻƴ ōȅ ом 
aŀǊŎƘ нлму

¢ŀǊƎŜǘ bƻǘ aŜǘΥ лκм  ƴƻǘ 
ŘƻƴŜ 

w плл лллΦлл w лΦлл wрлл ллл bκ!
п [95 aŜŜǘƛƴƎǎ ƘŜƭŘ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ Υ оκп [95 

CƻǊǳƳǎ ƘŜƭŘ 
п [95 CƻǊǳƳǎ ¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΥ оκп [95 

CƻǊǳƳǎ 

w пл лллΦлл w лΦлл bκ! bκ!
п bŜǿ {aa9ϥǎ ¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ оκп {aa9ϥǎ 

ǿŜǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƛƴǇǳǘǎ

{aa9 LƴŎǳōŀǘƛƻƴ tǊƻƧŜŎǘΥ 
р {aa9ǎ

¢ŀǊƎŜǘ ƳŜǘΥ рκс !Ǌǘƛǎǘ ǿŜǊŜ 
ƛƴŎǳōŀǘŜŘ ŘǳǊƛƴƎ нлмтκму C¸

w рлл лллΦлл w оур лллΦлл w м ллл лллΦлл w умм пуфΦлс
LƴǇǳǘǎ ƻƴ р ƴŜǿ 
/ƻǊǇŜǊŀǘƛǾŜǎ ǳƴŘŜǊ 
ƛƴŎǳōŀǘƛƻƴ ǇǊƻƎǊŀƳƳŜ

¢ŀǊƎŜǘ ƳŜǘ ƛƴ vǳŀǊǘŜǊ п ϧ п 
/ƻπƻǇŜǊŀǘƛǾŜǎ ǿŜǊŜ ƘŀƴŘŜŘ 
ƻǾŜǊ ǿƛǘƘ ƛƴǇǳǘǎ ŀǎ ǇŜǊ 
ŀǎǎŜǎƳŜƴǘ ǊŜǇƻǊǘΦ {ǳǇǇƻǊǘ ƻŦ р /ƻπƻǇǎ ¢ŀǊƎŜǘ ƳŜǘΥ рκр /ƻπƻǇǎ 

ǎǳǇǇƻǊǘŜŘ 

w улл лллΦлл w сон мпуΦлл w м ллл лллΦлл w пуу омлΦлл
{ǳǇǇƻǊǘ п ŎƻƳƳǳƴƛǘȅ 
DŀǊŘŜƴǎ

¢ŀǊƎŜǘ aŜǘΥ п /ƻƳƳǳƴƛǘȅ 
ƎŀǊŘŜƴǎ ǿŜǊŜ ǎǳǇǇƭƛŜŘ ǿƛǘƘ 
ƛƴǇǳǘǎ

!ǎǎƛǎǘŀƴŎŜ ƻŦ р ŎƻƳƳǳƴƛǘȅ 
DŀǊŘŜƴǎ

¢ŀǊƎŜǘ ƳŜǘΥ рκр ŎƻƳƳǳƴƛǘȅ 
ƎŀǊŘŜƴǎ ŀǎǎƛǎǘŜŘ 

w улл лллΦлл w поо фнрΦлл w срл лллΦлл w прт отлΦлл
bκ! bκ! /ŀǘǘƭŜ ŦŀǊƳƛƴƎΥ  [ƛǾŜǎǘƻŎƪ 

CŜŜŘǎ
¢ŀǊƎŜǘ ƳŜǘΥ ¸Ŝƭƭƻǿ ƳŀƛȊŜ 
ƳŜŀƭ ŀƴŘ ƭǳŎŜǊƴŜ ǇǊƻŎǳǊŜŘ

bκ! bκ! w нлл лллΦлл w мн сфлΦлл

!ǇǇǊƻǾŜŘ нлмтκнлму 
!ƴƴǳŀƭ .ǳŘƎŜǘ ōȅ ом aŀȅ 
нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ ŀŘƻǇǘŜŘ 
Ŧƛƴŀƭ ŀƴƴǳŀƭ ōǳŘƎŜǘ ƻƴ ом 
aŀȅ нлмт

!ǇǇǊƻǾŜŘ нлмтκнлму 
!ƴƴǳŀƭ .ǳŘƎŜǘ ōȅ ом aŀȅ 
нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΤ !ŘƻǇǘŜŘ ōȅ 
/ƻǳƴŎƛƭ ƻƴ ǘƘŜ ол aŀȅ нлму

bκ! bκ! bκ! bκ!

нΦмΦƛ /ƻƴŘǳŎǘ aƛŘπ ȅŜŀǊ 
.ǳŘƎŜǘκ {5.Lt 
tŜǊŦƻǊƳŀƴŎŜ 
wŜǾƛŜǿ 

!ǇǇǊƻǾŜ нлмсκнлмт 
ǇŜǊŦƻǊƳŀƴŎŜ ŀǎǎŜǎǎƳŜƴǘ 
ŀƴŘ ŀŘƧǳǎǘƳŜƴǘ ōǳŘƎŜǘ ōȅ 
нр WŀƴǳŀǊȅ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ ŀŘƻǇǘŜŘ 
ǇŜǊŦƻǊƳŀƴŎŜ ŀǎǎŜǎǎŜƳŜƴǘ ϧ 
ŀŘƧǳǎǘƳŜƴǘ ōǳŘƎŜǘ ƻƴ нп 
WŀƴǳŀǊȅ нлмт

!ǇǇǊƻǾŜ нлмтκнлму 
ǇŜǊŦƻǊƳŀƴŎŜ ŀǎǎŜǎǎƳŜƴǘ 
ŀƴŘ ŀŘƧǳǎǘƳŜƴǘ ōǳŘƎŜǘ ōȅ 
нр WŀƴǳŀǊȅ нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΤ!ŘƻǇǘŜŘ ōȅ 
/ƻǳƴŎƛƭ ƻƴ ǘƘŜ нпǘƘ WŀƴǳŀǊȅ 
нлму

bκ! bκ! bκ! bκ!

лп

но vмΥ [ƛǎǘ ƻŦ !ǊǘƛǎǘǎΦvн 
aŀƴǳŀƭ ŀƴŘ 
ŀǘǘŜƴŘŀƴŎŜ ǊŜƎƛǎǘŜǊ

bκ!bκ!!ŎƘƛŜǾŜŘ

!ƎǊƛŎǳƭǘǳǊŀƭ 
ǎǳǇǇƻǊǘ ŀƴŘ 
ŘŜǾŜƭƻǇƳŜƴǘ

vмπvпΥ Dwb ŀƴŘ 
ŘƛǎǘǊƛōǳǘƛƻƴ ƭƛǎǘ

bκ!bκ!!ŎƘƛŜǾŜŘл

!ŎƘƛŜǾŜŘ bκ! bκ! tǊƻƎǊŀƳƳŜ ŎƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ

bŜǿ tǊƻƧŜŎǘ 5ŀǘŜ {ǳƳƳŜǊ 
.ŜŀŎƘ IƻǎǘŜŘ

с

м

vмΥ bŜŜŘǎ !ǎǎŜǎǎƳŜƴǘ 
wŜǇƻǊǘΣ vоΥ 
5ƛǎǘǊƛōǳǘƛƻƴ ƭƛǎǘ ϧ 
tǳǊŎƘŀǎŜ hǊŘŜǊ 

bǳƳōŜǊ ƻŦ 
{aa9ϥǎ 
LƴŎǳōŀǘƛƻƴ 
tǊƻƎǊŀƳƳŜΦ

!ŎƘƛŜǾŜŘ

[95 CƻǊǳƳ vǳŀǊǘŜǊƭȅ 
aŜŜǘƛƴƎǎ

!ƭƭ

bǘŜƭŜȊƛ aǎŀƴŜ 
IŜǊƛǘŀƎŜ /ŜƴǘǊŜ

/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ ŀƴŘ 
.ǳŘƎŜǘ !ŘƧǳǎǘƳŜƴǘ ŀƴŘ 
!ǎǎŜǎǎƳŜƴǘ wŜǇƻǊǘ

vмΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ 
ŀƴŘ L5tκ.ǳŘƎŜǘκta{ 
tǊƻŎŜǎǎ tƭŀƴΣ vоΥ 
/ƻǳƴŎƛƭ wŜǎƻǳƭǘǳƛƻƴ 
ŀƴŘ 5ǊŀŦǘ .ǳŘƎŜǘΣ vпΥ 
Cƛƴŀƭ .ǳŘƎŜǘ ŀƴŘ 
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

лм

/ŀǘǘƭŜ ŦŀǊƳƛƴƎΥ  
[ƛǾŜǎǘƻŎƪ CŜŜŘǎ

bκ!

bǳƳōŜǊ ƻŦ 
ŎƻǊǇƻǊŀǘƛǾŜǎ 
ǊŜŎŜƛǾƛƴƎ ƛƴǇǳǘǎ

vоΥ tǊƻƎǊŀƳƳŜ ƻŦ ǘƘŜ 
Řŀȅ ŀƴŘ /ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ 

м

bǳƳōŜǊ н /ƻƻǇŜǊŀǘƛǾŜǎ

!ƭƭ

м

л

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

оΦнΦŎ

{aa9 5ŜǾŜƭƻǇƳŜƴǘ/ŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ 
{aa9ǎ

пΦоΦŀ

пΦп LƴŎǊŜŀǎŜŘ ǎŜŎǳǊƛǘȅ 
ŦƻƻŘ

bκ!!ŎƘƛŜǾŜŘ

bκ!

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

5ŀǘŜ нлмсκнлмт 
!ƴƴǳŀƭ .ǳŘƎŜǘ  
ŀǇǇǊƻǾŜŘ 

м

пΦн wŜǎǘƻǊŜ ŀƴŘ ǇǊŜǎŜǊǾŜ 
ƭƻŎŀƭ ƘƛǎǘƻǊȅ ŀƴŘ ŎǳƭǘǳǊŀƭ 

ŘŜǾŜƭƻǇƳŜƴǘ

нΦм ¢ƻ ƛƳǇǊƻǾŜ ǘƘŜ 
ƻǾŜǊŀƭƭ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ƛƴ ǘƘŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ōȅ 
ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘƛƴƎ 
ŀǇǇǊƻǇǊƛŀǘŜ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎƛŜǎΣ 
ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǎȅǎǘŜƳǎ

bκ! !ŘƻǇǘŜŘ ōȅ ом aŀȅ

 5ŀǘŜ нлмрκнлмс 
ǇŜǊŦƻǊƳŀƴŎŜ 
ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ 
ŀŘƧǳǎǘƳŜƴǘ ōǳŘƎŜǘ 
!ǇǇǊƻǾŜŘ 

!ŘƻǇǘŜŘ ōȅ ом 
WŀƴǳŀǊȅ

.ǳŘƎŜǘΣ wŜǇƻǊǘƛƴƎ ϧ 
/ƻƳǇƭƛŀƴŎŜ

!ŎƘƛŜǾŜŘ bκ!

¢ǊŀƛƴƛƴƎ 

пΦо /ǊŜŀǘŜ ŀƴ 
ŜƴǾƛǊƻƴƳŜƴǘ ǘƘŀǘ 
ǇǊƻƳƻǘŜǎ ŘŜǾŜƭƻǇƳŜƴǘ 
ƻŦ ƭƻŎŀƭ ŜŎƻƴƻƳȅ ό{aa9 
ŘŜǾŜƭƻǇƳŜƴǘύ

л

vнΥ/ƻƴŎŜǇǘ ŘƻŎǳƳŜƴǘ 
ŀƴŘ ǇǊƻƎǊŀƳƳŜ ƻŦ ǘƘŜ 
Řŀȅ 

bκ!

р

м

л

bκ!

/ƻƳƳǳƴƛǘȅ DŀǊŘŜƴǎ

MUNICIPAL FINANCIAL VIABILITY AND MANAGEMENT

{aa9 LƴŎǳōŀǘƛƻƴ

{ǳǇǇƻǊǘ !ƎǊƛŎǳƭǘǳǊŀƭ 
ŀƴŘ tƻǾŜǊǘȅ 
!ƭƭŜǾƛŀǘƛƻƴ LƴƛǘƛŀǘƛǾŜǎ 

bκ! л

bκ!

bκ! vнϧvпΥ ŘƛǎǘǊƛōǳǘƛƻƴ 
ƭƛǎǘ ŀƴŘ Dwb

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

bƻǘ !ŎƘƛŜǾŜŘ

пл

пΦпΦŀ

aƛŘ ǘŜǊƳ ǇŜǊŦƻǊƳŀƴŎŜ 
ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ 
ŀŘƧǳǎǘƳŜƴǘ ōǳŘƎŜǘ ŦƻǊ 
нлмрκнлмс

LǎƛŎŀǘƘŀƳƛȅŀ ƳǳǎƛŎ 
ŦŜǎǘƛǾŀƭ

{ǳƳƳŜǊ .ŜŀŎƘ 
CŜǎǘƛǾŀƭ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

bƻǘ !ŎƘƛŜǾŜŘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ[ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ

[95 CƻǊǳƳ

5ŀǘŜ ƻŦ ǘƘŜ 9ǾŜƴǘbŜǿ ǇǊƻƧŜŎǘмф

bǘŜƭŜȊƛ aǎŀƴŜ ŦŀƳƛƭƛŜǎ 
ǇƻǎǘǇƻƴŜŘ ǘƘŜ ŜǾŜƴǘ 

bκ!bƻǘ !ŎƘƛŜǾŜŘ

bκ!

мл /ƻƳƳǳƴƛǘȅ 
DŀǊŘŜƴǎ ŎǳƭǘƛǾŀǘŜŘ 

р

bκ!мл

aŜŜǘƛƴƎ ƴƻǘ vǳƻǊǳƳ bκ! vмπvпaƛƴǳǘŜǎ ϧ 
ŀǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

bǳƳōŜǊ ƻŦ ŎǊŀŦǘŜǊǎ 
ǇǊƻǾƛŘŜŘ ǿƛǘƘ 
ƛƴǇǳǘǎ

п о

bκ! hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

tŜǊŎŜƴǘŀƎŜ 
/ƻƴǎǘǊǳŎǘƛƻƴ ƻŦ 
LƴŦƻǊƳŀǘƛƻƴ 
/ŜƴǘǊŜ

п [95 CƻǊǳƳ 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ

bǳƳōŜǊ ƻŦ [95 
CƻǊǳƳ aŜŜǘƛƴƎǎ 
ƘŜƭŘ

vм ƴŜŜŘǎ ŀǎǎŜǎǎƳŜƴǘ 
ǊŜǇƻǊǘ  ŀƴŘ vн 
ŀǘǘŀƴŘŀƴŎŜ ǊŜƎƛǎǘŜǊ 
vΥоϧп ŘƛǎǘǊƛōǳǘƛƻƴ ƭƛǎǘǎ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

моΣмпΣмсΣмт bκ!

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

vм ŀǎǎŜǎǎƳŜƴǘ ǊŜǇƻǊǘ 
ŀƴŘ vн !ǘǘŜƴŘŀƴŎŜ ǊŜƎ 
ϧ  ǇǊƻƎǊŀƳƳŜ ƻŦ ǘƘŜ 
Řŀȅ ϧ vпΥ 5ƛǎǘǊƛōǳǘƛƻƴ 
ƭƛǎǘ 

bκ!

!ŎƘƛŜǾŜŘ

н ǇŜǊ ŎƭǳǎǘŜǊ с ŎƻƳƳǳƴƛǘȅ ƎŀǊŘŜƴǎ 
ǿŜǊŜ ŎǳƭǘƛǾŀǘŜŘ

bǳƳōŜǊ ƻŦ 
/ƻƳƳǳƴƛǘȅ 
DŀǊŘŜƴǎ 
{ǳǇǇƻǊǘŜŘ

bκ!

bκ!

IŜǊƛǘŀƎŜ {ƛǘŜ м

bŜǿ tǊƻƧŜŎǘ!Ǌǘƛǎǘ ǿƻǊƪǎƘƻǇ

лр

[ƻ
Ŏŀ

ƭ 9
Ŏƻ

ƴƻ
Ƴ

ƛŎ
 5

ŜǾ
Ŝƭ

ƻǇ
Ƴ

Ŝƴ
ǘ 

л

ōȅ 5ŀǘŜ

л

!ŎƘƛŜǾŜŘ bκ!

/ƻƻǇŜǊŀǘƛǾŜǎ 
ŘŜǾŜƭƻǇƳŜƴǘ 
ƛƴŎǳōŀǘƻǊ ǇǊƻƎǊŀƳƳŜ

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
[95 ǎǘǊŀǘŜƎȅ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ [ƻŎŀƭ 
9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ 
ǘƻǳǊƛǎƳ ǎƛǘŜǎ

a
ǳƴ

ƛŎ
ƛǇ

ŀƭ
 C

ƛƴ
ŀƴ

Ŏƛ
ŀƭ

 ±
ƛŀ

ōƛ
ƭƛǘ

ȅ 
ŀƴ

Ř 
a

ŀƴ
ŀƎ

ŜƳ
Ŝƴ

ǘ 

tǊŜǇŀǊŀǘƛƻƴ ƻŦ 
!ƴƴǳŀƭ .ǳŘƎŜǘ

нлмсκнлмт !ƴƴǳŀƭ 
.ǳŘƎŜǘ

нΦмΦŀ !ŎƘƛŜǾŜŘ

bκ!

ммƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

мн aƻƴǘƘƭȅ CƛƴŀƴŎƛŀƭ 
ǊŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 
!ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ ŀƴŘ 
tǊƻǾƛƴŎƛŀƭ ¢ǊŜŀǎǳǊȅ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн ǊŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ

мн aƻƴǘƘƭȅ CƛƴŀƴŎƛŀƭ 
ǊŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 
!ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ ŀƴŘ 
tǊƻǾƛƴŎƛŀƭ ¢ǊŜŀǎǳǊȅ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мнκмн 
aƻƴǘƘƭȅ ŦƛƴŀƴŀŎƛŀƭ ǊŜǇƻǊǘǎ 
ǎǳōƳƳƛǘŜŘ ǘƻ 9·/h

bκ! bκ! bκ! bκ!

!ƴƴǳŀƭ CƛƴŀƴŎƛŀƭ 
{ǘŀǘŜƳŜƴǘǎ ŦƻǊ нлмрκнлмс 
ǎǳōƳƛǘǘŜŘ ōȅ ом !ǳƎǳǎǘ 
нлмс

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ{ǳōƳƛǘǘŜŘ 
!C{ ƻƴ ом !ǳƎǳǎǘ нлмс

!ƴƴǳŀƭ CƛƴŀƴŎƛŀƭ 
{ǘŀǘŜƳŜƴǘǎ ŦƻǊ нлмсκнлмт 
ǎǳōƳƛǘǘŜŘ ōȅ ом !ǳƎǳǎǘ 
нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ !C{ ŘƻƴŜ 

w мул лллΦлл w мрл лллΦлл bκ! bκ!
{ǳōƳƛǘ !ǳŘƛǘ wŜǇƻǊǘ ŀƴŘ 
/ƻǊǊŜŎǘƛǾŜ ƳŜŀǎǳǊŜǎ ǘƻ 
/ƻǳƴŎƛƭ ōȅ ом WŀƴǳŀǊȅ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ ǘŀōƭŜŘ 
ŘǳǊƛƴƎ ǘƘŜ нп WŀƴǳŀǊȅ нлмт 
ŎƻǳƴŎƛƭ

{ǳōƳƛǘ !ǳŘƛǘ wŜǇƻǊǘ ŀƴŘ 
/ƻǊǊŜŎǘƛǾŜ ƳŜŀǎǳǊŜǎ ǘƻ 
/ƻǳƴŎƛƭ ōȅ ом WŀƴǳŀǊȅ нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ !w ŀƴŘ 
/ƻǊǊŜŎǘƛǾŜ aŜŀǎǳǊŜǎ 
ǎǳōƳƛǘǘŜŘ

bκ! bκ! bκ! bκ!

мн ¦ǇŘŀǘŜŘ ŎŀǎƘ ōƻƻƪǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн ŎŀǎƘ 
ōƻƻƪǎ ǇǊŜǇŀǊŜŘ

мн ¦ǇŘŀǘŜŘ ŎŀǎƘ ōƻƻƪǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн ŎŀǎƘ 
ōƻƻƪǎ ǇǊŜǇŀǊŜŘ

bκ! bκ! bκ! bκ!

мн ¦ǇŘŀǘŜŘ DŜƴŜǊŀƭ [ŜŘƎŜǊ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн DŜƴŜǊŀƭ 
[ŜŘƎŜǊǎ ǳǇŘŀǘŜŘ

мн ¦ǇŘŀǘŜŘ DŜƴŜǊŀƭ 
[ŜŘƎŜǊ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн DŜƴŜǊŀƭ 
[ŜŘƎŜǊǎ ǳǇŘŀǘŜŘ

bκ! bκ! bκ! bκ!

мн .ŀƴƪ  ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн .ŀƴƪ 
ǊŜŎƻƴǎ ǇǊŜǇŀǊŜŘ

мн .ŀƴƪ  ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн .ŀƴƪ 
ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ǇǊŜǇŀǊŜŘ

bκ! bκ! bκ! bκ!
мн /ǊŜŘƛǘƻǊǎ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн ŎǊŜŘƛǘƻǊǎ 

ǊŜŎƻƴǎ ǇǊŜǇŀǊŜŘ
мн /ǊŜŘƛǘƻǊǎ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн ŎǊŜŘƛǘƻǊǎ 

ǊŜŎƻƴǎ ǇǊŜǇŀǊŜŘ

bκ! bκ! bκ! bκ!

мн 5ŜōǘƻǊǎ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн ŘŜōǘƻǊǎ 
ǊŜŎƻƴǎ ǇǊŜǇŀǊŜŘ

мн 5ŜōǘƻǊǎ ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн 5ŜōǘƻǊǎ 
ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ ǇǊŜǇŀǊŜŘ

bκ! bκ! bκ! bκ!
{ǳōƳƛǎǎƛƻƴ ƻŦ мн ±!¢ нлм 
ǊŜǘǳǊƴǎ ǘƻ {!w{

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн ±!¢ 
ǊŜǘǳǊƴǎ ǎǳōƳƛǘǘŜŘ

{ǳōƳƛǎǎƛƻƴ ƻŦ мн ±!¢ нлм 
ǊŜǘǳǊƴǎ ǘƻ {!w{

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥмн ±!¢ 
ǊŜǘǳǊƴǎ ǎǳōƳƛǘǘŜŘ

bκ! bκ! bκ! bκ!
мн ōƛŘ ŎƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎ 
wŜǇƻǊǘǎ ό.ƛŘ {ǇŜŎΣ 
9Ǿŀƭǳŀǘƻƴ ŀƴŘ !ŘƧǳŘƛŎŀǘƛƻƴ 
/ƻƳƳƛǘǘŜŜǎύ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн ōƛŘ 
ŎƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘǎ ǇǊŜǇŀǊŜŘ

млл҈  !ŘƧǳŘƛŎŀǘƛƻƴ ƻŦ 
tǊƻƧŜŎǘǎ ǿƛǘƘƛƴ фл Řŀȅǎ ƻŦ 
ŎƭƻǎƛƴƎ ŘŀǘŜ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ мн ōƛŘ 
ŎƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘǎ ǇǊŜǇŀǊŜŘ

bκ! bκ! bκ! bκ!
!ŘƻǇǘ wŜǾƛŜǿŜŘ {/a tƻƭƛŎȅ 
ōȅ ом ƻŦ aŀǊŎƘ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ ŀŘƻǇǘŜŘ ƻƴ 
ǘƘŜ ол aŀǊŎƘ нлмт

!ŘƻǇǘ wŜǾƛŜǿŜŘ {/a 
tƻƭƛŎȅ ōȅ ом ƻŦ aŀǊŎƘ нлму ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ {/a tƻƭƛŎȅ 

ŀŘƻǇǘŜŘ 

bκ! bκ! bκ! bκ!

п vǳŀǊǘŜǊƭȅ ¦LC² 
ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƎƛǎǘŜǊǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ /hD¢!

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ п vǳŀǊǘŜǊƭȅ ¦LC² 
ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƎƛǎǘŜǊǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ /hD¢!

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ п ǊŜƎƛǎǘŜǊǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ /hD¢!

bκ! bκ! bκ! bκ!

!ǇǇǊƻǾŜŘ tǊƻŎǳǊŜƳŜƴǘ 
tƭŀƴ ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ ŀŘƻǇǘŜŘ ƻƴ 
ǘƘŜ нл WǳƴŜ нлмт 
¢hta!b/h

!ǇǇǊƻǾŜŘ tǊƻŎǳǊŜƳŜƴǘ 
tƭŀƴ ōȅ ол WǳƴŜ нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΣ !ŘƻǇǘŜŘ ƻƴ 
нрǘƘ WǳƴŜ нлму ŀǘ 
¢hta!b/h

bκ! bκ! bκ! bκ!

п vǳŀǊǘŜǊƭȅ ¦LC² 
ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƎƛǎǘŜǊǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ /hD¢!

wŜǾƛŜǿ ƻŦ {/a tƻƭƛŎȅ

!ƴƴǳŀƭ tǊƻŎǳǊŜƳŜƴǘ 
tƭŀƴ

!ŎƘƛŜǾŜŘ

tǊŜǇŀǊŀǘƛƻƴ ƻŦ 
ƳƻƴǘƘƭȅ ōǳŘƎŜǘ 
ǎǘŀǘŜƳŜƴǘǎ ƛƴ 
ǘŜǊƳǎ ƻŦ ǎŜŎǘƛƻƴ 
тм ƻŦ ǘƘŜ aCa!

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ 
tƻƭƛŎȅ

л

лпbƻΦ ƻŦ ǉǳŀǊǘŜǊƭȅ 
¦LC² ŜȄǇŜƴŘƛǘǳǊŜ  
ǊŜƎƛǎǘŜǊǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ 
/hD¢!

wŜƎƛǎǘŜǊ ƻŦ ¦LC² 
ŜȄǇŜƴŘƛǘǳǊŜ 
ό¦ƴŀǳǘƘƻǊƛǎŜŘΣ 
LǊǊŜƎǳƭŀǊΣCǊǳƛǘƭŜǎǎ ϧ 
²ŀǎǘŜŦǳƭƭ 
ŜȄǇŜƴŘƛǘǳǊŜύ

bκ!

мнbǳƳōŜǊ ƻŦ ŎŀǎƘ 
ōƻƻƪǎ 

bǳƳōŜǊ ƻŦ 
ǳǇŘŀǘŜŘ DŜƴŜǊŀƭ 
[ŜŘƎŜǊ 

bǳƳōŜǊ ƻŦ 
5ŜōǘƻǊǎ 
wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

мн

{ǳōƳƛǘǘŜŘ ±!¢ 
ǊŜǘǳǊƴǎ

bκ!

мнbκ!

.ŀƴƪ wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

мн

!ŎƘƛŜǾŜŘ

!ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ 
ŜǘǘŜǊ

bκ!bκ!!ŎƘƛŜǾŜŘ

bκ! мн

DŜƴŜǊŀƭ [ŜŘƎŜǊ όvмπпύ

bκ!

bκ!

bκ!bκ!

bκ!

м

л

м !ŎƘƛŜǾŜŘ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ǳƴƛǘ

л

bκ!DŜƴŜǊŀƭ [ŜŘƎŜǊ

bκ! .ƛŘ ŘƻŎǳƳŜƴǘǎ ǿŜǊŜ 
ŜǾŀƭǳŀǘŜŘ ŀƴŘ 
ŀŘƧǳŘƛŎŀǘŜŘ

bǳƳōŜǊ ƻŦ .ƛŘ 
ŎƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘǎ

!ŘŘǊŜǎǎƛƴƎ 
ŎƻǊǊŜŎǘƛǾŜ 
ƳŜŀǎǳǊŜǎ ŦǊƻƳ !D

/ŀǎƘōƻƻƪǎ bκ!

л

!ǇǇǊƻǾŜŘ ƳƻƴǘƘƭȅ bƻ ƻŦ aƻƴǘƘƭȅ 
CƛƴŀƴŎƛŀƭ wŜǇƻǊǘǎ 
{ǳōƳƛǘǘŜŘ ǘƻ ǘƘŜ 
!ŎŎƻǳƴǘƛƴƎ hŦŦƛŎŜǊ 
ŀƴŘ tǊƻǾƛƴŎƛŀƭ 
¢ǊŜŀǎǳǊȅ 

м

лмн/ǊŜŘƛǘƻǊǎ 
wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

bǳƳōŜǊ ƻŦ ±!¢ 
нлм ǊŜǘǳǊƴǎ 
ǎǳōƳƛǘǘŜŘ

нΦмΦŘ лtǊŜǇŀǊŀǘƛƻƴ ƻŦ 
Dw!t ŎƻƳǇƭƛŀƴǘ 
ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ 
ǎǘŀǘŜƳŜƴǘǎ

vмΥ !ŎƪƴƻǿƭŜŘƎŜƳŜƴǘ 
ƻŦ wŜŎŜƛǇǘ ŀƴŘ ŎƻǇȅ ƻŦ 
!C{ нлмпκнлмр 

.ŀƴƪ wŜŎƻƴŎƛƭƛŀǘƛƻƴ όvмπ
пύ

5ŜǾŜƭƻǇŜŘ 
ǇǊƻŎǳǊŜƳŜƴǘ Ǉƭŀƴ

bκ!

bκ!л

лмн

м

л

wŜŎƻǊŘƛƴƎ ŀƭƭ 
ǘǊŀƴǎŀŎǘƛƻƴǎ 
ŀŎŎǳǊŀǘŜƭȅ ŀƴŘ 
ŎƻƳǇƭŜǘŜƭȅ 

млл҈

5ŜǾŜƭƻǇƳŜƴǘ ƻŦ 
!ƴƴǳŀƭ 
tǊƻŎǳǊŜƳŜƴǘ tƭŀƴ

нΦмΦƧ

5ŀǘŜ ƻŦ ŀŘƻǇǘƛƻƴ 
ƻŦ wŜǾƛŜǿŜŘ {/a 
tƻƭƛŎȅ

!ŘƻǇǘŜŘ {/a tƻƭƛŎȅ

нΦм ¢ƻ ƛƳǇǊƻǾŜ ǘƘŜ 
ƻǾŜǊŀƭƭ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ƛƴ ǘƘŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ōȅ 
ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘƛƴƎ 
ŀǇǇǊƻǇǊƛŀǘŜ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎƛŜǎΣ 
ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǎȅǎǘŜƳǎ

.ǳŘƎŜǘΣ wŜǇƻǊǘƛƴƎ ϧ 
/ƻƳǇƭƛŀƴŎŜ

мн

нΦмΦŎ

млл҈

л

мн

нΦмΦŦ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

bκ!

aƻƴǘƘƭȅ ǊŜǇƻǊǘǎ ŀƴŘ 
9·/h wŜǎƻƭǳǘƛƻƴ όvмπ
vпύ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

bκ!aƻƴǘƘƭȅ .ǳŘƎŜǘ 
{ǘŀǘŜƳŜƴǘǎ ƛƴ ǘŜǊƳǎ ƻŦ 
ǎŜŎǘƛƻƴ тм ƻŦ ǘƘŜ 
aCa!

{ǳōƳƛǘǘŜŘ ōȅ ом 
!ǳƎǳǎǘ

5ŀǘŜ ƻŦ ǎǳōƳƛǎǎƛƻƴ 
ƻŦ !ƴƴǳŀƭ CƛƴŀƴŎƛŀƭ 
{ǘŀǘŜƳŜƴǘǎ ŦƻǊ 
нлмпκнлмр 

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

bκ!!ŎƘƛŜǾŜŘ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ǳƴƛǘ

/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ ŀƴŘ 
{/a tƻƭƛŎȅ

!ŎƘƛŜǾŜŘ

/ǊŜŘƛǘƻǊǎ 
wŜŎƻƴŎƛƭƛŀǘƛƻƴ  όvмπпύ

bκ!

bκ!

±!¢ /ƻƳǇƭƛŀƴŎŜ

{ƛǘǘƛƴƎ ƻŦ ōƛŘ 
ŎƻƳƳƛǘǘŜŜǎ

нлмоκнлмп !ǳŘƛǘ 
wŜǇƻǊǘ

bκ!/ƻǊǊŜŎǘƛǾŜ !Ŏǘƛƻƴ tƭŀƴ/ƻǊǊŜŎǘƛǾŜ !Ŏǘƛƻƴ tƭŀƴ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ǳƴƛǘ

!ŎƘƛŜǾŜŘ

5ŀǘŜ ƻŦ ŀǇǇǊƻǾŀƭ 
ƻŦ tǊƻŎǳǊŜƳŜƴǘ 
tƭŀƴ

bκ! CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ ǳƴƛǘ

tǊƻŎǳǊŜƳŜƴǘ Ǉƭŀƴ ŀƴŘ 
¢ƻǇƳŀƴŎƻ wŜǎƻƭǳǘƛƻƴ

bκ!

bκ!

bκ! bκ!

bκ!bκ!

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

bκ!

bκ!bκ!!ŎƘƛŜǾŜŘ

bκ!bκ!

vмπvпΥ о ōƛŘ 
ŎƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎ 
wŜǇƻǊǘǎ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

bκ!

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

/ŀǎƘ ōƻƻƪ όvмπпύ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴΣ 
!ǳŘƛǘ wŜǇƻǊǘ ŀƴŘ 
/ƻǊǊŜŎǘƛǾŜ !Ŏǘƛƻƴ tƭŀƴ

¢ǊŀƴǎŀŎǘƛƻƴǎ 
aŀƴŀƎŜƳŜƴǘ 

bǳƳōŜǊ ƻŦ 
/ǊŜŘƛǘƻǊǎ 
wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

5ŀǘŜ ƻŦ 
{ǳōƳƛǎǎƛƻƴ

±!¢ wŜǘǳǊƴǎ ŀƴŘ {!w{ 
/ƻƴŦƛǊƳŀǘƛƻƴ όvмπпύ 

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

5ŜōǘƻǊǎ wŜŎƻƴŎƛƭƛŀǘƛƻƴ  
όvмπпύ

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

нΦмΦƎ

a
ǳƴ

ƛŎ
ƛǇ

ŀƭ
 C

ƛƴ
ŀƴ

Ŏƛ
ŀƭ

 ±
ƛŀ

ōƛ
ƭƛǘ

ȅ 
ŀƴ

Ř 
a

ŀƴ
ŀƎ

ŜƳ
Ŝƴ

ǘ 

нлмпκнлмр Dw!t 
ŎƻƳǇƭƛŀƴǘ ŀƴƴǳŀƭ 
ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ

bκ!

л

bκ!

!ŎƘƛŜǾŜŘ bκ!

мн

нΦмΦƪ

bǳƳōŜǊ ƻŦ .ŀƴƪ 
ǊŜŎƻƴŎƛƭƛŀǘƛƻƴǎ  

мн

5ŜōǘƻǊǎ 
wŜŎƻƴŎƛƭƛŀǘƛƻƴǎ

bκ! мн

{ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ

мнƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

млл҈ ǇŀȅƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎ ǿƛǘƘƛƴ ол Řŀȅǎ ƻƴ 
ǊŜŎƛŜǇǘ ƻŦ ƛƴǾƻƛŎŜ

¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘ млл҈ ǇŀȅƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎ ǿƛǘƘƛƴ ол Řŀȅǎ 
ƻƴ ǊŜŎƛŜǇǘ ƻŦ ƛƴǾƻƛŎŜ

¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΥ 

bκ! bκ! bκ! bκ!

о  Ǉƻǎǘ ōƛƭƭƛƴƎ ǊŜǇƻǊǘ ŀƴŘ м 
ŀǇǇǊƻǾŜŘ Ǿŀƭǳŀǘƛƻƴ Ǌƻƭƭ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ  о  Ǉƻǎǘ 
ōƛƭƭƛƴƎ ǊŜǇƻǊǘ ŀƴŘ м ŀǇǇǊƻǾŜŘ 
Ǿŀƭǳŀǘƛƻƴ Ǌƻƭƭ ǇǊŜǇŀǊŜŘ

п  Ǉƻǎǘ ōƛƭƭƛƴƎ ǊŜǇƻǊǘǎ ŀƴŘ м 
ŀǇǇǊƻǾŜŘ DŜƴŜǊŀƭ 
Ǿŀƭǳŀǘƛƻƴ Ǌƻƭƭ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ

w нто млл w мту лрс bκ! bκ!

 Dw!t ŎƻƳǇƭƛŀƴǘ ŀǎǎŜǘ 
ǊŜƎƛǎǘŜǊ ōȅ ом !ǳƎǳǎǘ нлмс

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Dw!t ŎƻƳǇƭƛŀƴǘ ŀǎǎŜǘ 
ǊŜƎƛǎǘŜǊ ōȅ ом !ǳƎǳǎǘ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ м ǊŜƎƛǎǘŜǊ 
ǇǊŜǇŀǊŜŘ

w рлл ллл w пмс слу bκ! bκ!

оΦмΦŀ

Dƻ
ƻŘ

 D
ƻǾ

ŜǊ
ƴŀ

ƴŎ
Ŝ 

ŀƴ
Ř 

tǳ
ōƭ

ƛŎ
 

tŀ
Ǌǘ

ƛŎ
ƛǇ

ŀǘ
ƛƻ

ƴ 

оΦм ¢ƻ ŜƴǎǳǊŜ ŀƴ 
ŜƴǾƛǊƻƴƳŜƴǘ ŦǊŜŜ ƻŦ 
ŦǊŀǳŘ ŀƴŘ ŎƻǊǊǳǇǘƛƻƴ

wŜǇƻǊǘƛƴƎ ŦǊŀǳŘ 
ŀƴŘ ŎƻǊǊǳǇǘƛƻƴ

CǊŀǳŘ ŀƴŘ ŀƴǘƛπ
ŎƻǊǊǳǇǘƛƻƴ

wŜǇƻǊǘǎ /ƻƳǇƛƭŀǘƛƻƴ п tǊƻƎǊŜǎǎ ǊŜǇƻǊǘǎ ƻƴ 
ǊŜǇƻǊǘŜŘ ƛǎǎǳŜǎ

bƻ ƻŦ ǇǊƻƎǊŜǎǎ 
ǊŜǇƻǊǘǎ ƻƴ ŦǊŀǳŘ 
ŀƴŘ ŎƻǊǊǳǇǘƛƻƴ 
ƛǎǎǳŜǎ

п ǇǊƻƎǊŜǎǎ ǊŜǇƻǊǘǎ ƻƴ ŦǊŀǳŘ 
ŀƴŘ ŎƻǊǊǳǇǘƛƻƴ ƛǎǎǳŜǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ п 9ǘƘƛŎǎΣ CǊŀǳŘ ŀƴŘ 
/ƻǊǊǳǇǘƛƻƴ wŜǇƻǊǘǎ

¢ŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘ !ŎƘƛŜǾŜŘ bκ! bκ! vмΣvнΣvо ŀƴŘ vп 
tǊƻƎǊŜǎǎ wŜǇƻǊǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκLƴǘŜǊƴŀƭ

bκ! bκ! bκ! bκ!

оΦнΦŀ оΦн ¢ƻ ŜƴǘǊŜƴŎƘ ŀ ŎǳƭǘǳǊŜ 
ƻŦ ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƎƻƻŘ 
ƎƻǾŜǊƴŀƴŎŜ

!ǘǘŜƴŘƛƴƎ ǉǳŜǊƛŜǎ 
ŀǎ ǊŜǇƻǊǘŜŘ ƻƴ 
ǇǊŜǎƛŘŜƴǘƛŀƭ 
IƻǘƭƛƴŜ

tǊŜǎƛŘŜƴǘƛŀƭ IƻǘƭƛƴŜ !ǘǘŜƴŘ tǊŜǎƛŘŜƴǘƛŀƭ 
IƻǘƭƛƴŜ

bκ! п bǳƳōŜǊ ƻŦ 
ǇǊŜǎƛŘŜƴǘƛŀƭ ǊŜǇƻǊǘ 
ǎǳōƳƛǘǘŜŘ ǘƻ 
/ƻǳƴŎƛƭ

п tǊŜǎƛŘŜƴǘƛŀƭ IƻǘƭƛƴŜ 
wŜǇƻǊǘǎ

о ƻǳǘ ƻŦ п wŜǇƻǊǘǎ п tǊŜǎƛŘŜƴǘƛŀƭ IƻǘƭƛƴŜ 
wŜǇƻǊǘǎ

¢ŀǊƎŜǘ ƳŜǘΥ п ǊŜǇƻǊǘǎ ǿŜǊŜ 
ǘŀōƭŜŘ ǘƻ /ƻǳƴŎƛƭ ŘǳǊƛƴƎ ǘƘŜ 
нлмтκму C¸

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκhŦŦƛŎŜ ƻŦ ǘƘŜ 
aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ

bκ! bκ! bκ! bκ!

¸ƻǳǘƘ /ƻǳƴŎƛƭ bκ! vǳŀǊǘŜǊƭȅ ƳŜŜǘƛƴƎǎ bǳƳōŜǊ ƻŦ ¸ƻǳǘƘ 
/ƻǳƴŎƛƭ ƳŜŜǘƛƴƎǎ

п ¸ƻǳǘƘ /ƻǳƴŎƛƭ aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ пκп 
aŜŜǘƛƴƎǎ

п л п ¸ƻǳǘƘ /ƻǳƴŎƛƭ aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ aŜǘΥ пκп ƳŜŜǘƛƴƎǎ 
ƘŜƭŘ

w пл лллΦлл w р уллΦлл w ол лллΦлл w мл уллΦлл

/ŀǊŜŜǊ {ǳōƧŜŎǘ 
ǎŜƭŜŎǘƛƻƴ ǎŜƳƛƴŀǊ 

!ƭƭ /ƻƴŘǳŎǘ /ŀǊŜŜǊ 
{ǳōƧŜŎǘ {ŜƭŜŎǘƛƻƴ 
{ŜƳƛƴŀǊ ŦƻǊ DǊŀŘŜ ф

5ŀǘŜ /ŀǊŜŜǊ {ǳōƧŜŎǘ {ŜƭŜŎǘƛƻƴ 
{ŜƳƛƴŀǊ ƛƴ vǳŀǊǘŜǊ м

¢ŀǊƎŜǘ aŜǘ м л /ŀǊŜŜǊ {ǳōƧŜŎǘ {ŜƭŜŎǘƛƻƴ 
{ŜƳƛƴŀǊ 

¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ IŜƭŘ лн 
!ǳƎǳǎǘ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ 
ŀƴŘ tǊƻƎǊŀƳ 

w тл лллΦлл w р рллΦлл w тл лллΦлл w нм лллΦлл

¸ƻǳǘƘ {ǇŜŎƛŀƭ DŜƴŜǊŀƭ 
aŜŜǘƛƴƎ

bκ! hƴŜ ƳŜŜǘƛƴƎ 
ŎƻƴŘǳŎǘŜŘ ōȅ vм

5ŀǘŜ м ¸ƻǳǘƘ {ǇŜŎƛŀƭ DŜƴŜǊŀƭ 
aŜŜǘƛƴƎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ мκм м л {ǇŜŎƛŀƭ DŜƴŜǊŀƭ aŜŜǘƛƴƎ ¢ŀǊƎŜǘ ƳŜǘΥ aŜŜǘƛƴƎ ƘŜƭŘ ƛƴ 
vм

!ŎƘƛŜǾŜŘ bκ! bκ! vмΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎ ŀƴŘ aƛƴǳǘŜǎ 

w пл лллΦлл w оп лллΦлл w рл лллΦлл w мт снлΦлл

¦ƳȊǳƳōŜ [ƻŎŀƭ {ǇƻǊǘ 
/ƻƴŦŜŘŜǊŀǘƛƻƴ

bκ! aƻƴǘƘƭȅ ƳŜŜǘƛƴƎǎ bǳƳōŜǊ [ƻŎŀƭ 
{ǇƻǊǘǎ 
/ƻƴŦŜŘŜǊŀǘƛƻƴ

мл ¦ƳȊǳƳōŜ {ǇƻǊǘ 
/ƻƴŦŜŘŜǊŀǘƛƻƴ aŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛǾŜŘΥ сκмл 
ƳŜŜǘƛƴƎ ŀŎƘƛŜǾŜŘ

мл м мл ¦ƳȊǳƳōŜ {ǇƻǊǘ 
/ƻƴŦŜŘŜǊŀǘƛƻƴ aŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ ǿŀǎ ƴƻǘ ŀŎƘƛŜǾŜŘΦ 
hƴƭȅ ф ƳŜŜǘƛƴƎǎ ǿŜǊŜ 

bƻǘ !ŎƘƛŜǾŜŘ vǳƻǊǳƳ ŎƻǳƭŘ ƴƻǘ ōŜ ƳŜǘ ŘǳŜ 
ŎƭŀǎƘ ƻŦ ƳǳƴƛŎƛǇŀƭ ŜǾŜƴǘǎ 

¢ƻ ōŜ ŘƻƴŜ ƛƴ 
нлмуκмф C¸ vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 

wŜƎƛǎǘŜǊ ŀƴŘ aƛƴǳǘŜǎ

w пл лллΦлл w т лллΦлл w ол лллΦлл w мо сллΦлл
vǳŜŜƴ ƻŦ IƛƎƘ {ŎƘƻƻƭǎ 
[ƛŦŜ {ƪƛƭƭǎ tǊƻƎǊŀƳƳŜ

!ƭƭ bŜǿ ǇǊƻƧŜŎǘ 5ŀǘŜ н vǳŜŜƴ ƻŦ IƛƎƘ {ŎƘƻƻƭ 
9ǾŜƴǘǎ ƘŜƭŘ

¢ŀǊƎŜǘ aŜǘ м л vǳŜŜƴ ƻŦ IƛƎƘ {ŎƘƻƻƭǎ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ нс 
WǳƴŜ нлму

!ŎƘƛŜǾŜŘ bκ! bκ! vм ϧ vпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ ŎƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ tǊƻƎǊŀƳ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w млл лллΦлл w млм плоΦрл w нрл лллΦлл w мнн смтΦлл

¸ƻǳƴƎ ǿƻƳŜƴ 
ŜƳǇƻǿŜǊƳŜƴǘ 
ǎŜƳƛƴŀǊ

!ƭƭ !ƴƴǳŀƭ н Řŀȅ {ŜƳƛƴŀǊ 
ƘŜƭŘ ǿƛǘƘ ул ȅƻǳƴƎ 
ǿƻƳŜƴ ǇŀǊǘƛŎƛǇŀƴǘǎ

5ŀǘŜ !ƴƴǳŀƭ н Řŀȅ ¸ƻǳƴƎ 
²ƻƳŜƴ 9ƳǇƻǿŜǊƳŜƴǘ 
{ŜƳƛƴŀǊ 

¢ŀǊƎŜǘ aŜǘ м л ¸ƻǳƴƎ ²ƻƳŜƴ 
9ƳǇƻǿŜǊƳŜƴǘ {ŜƳƛƴŀǊ 

¢ŀǊƎŜǘ ƳŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƻƴ муπ
мф !ǳƎǳǎǘ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
ŎƻƴŎŜǇǘ ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w млл лллΦлл w мтп рллΦлл
w мрл лллΦлл w мпс пнрΦлл

{![D! D!a9{ 
¢ƻǳǊƴŀƳŜƴǘ

!ƭƭ {![D! DŀƳŜǎ 
ŎƻƴŘǳŎǘŜŘ ŀƴƴǳŀƭƭȅ

5ŀǘŜ {![D! 
DŀƳŜǎ ŎƻƴŘǳŎǘŜŘ 
ǘƘǊƻǳƎƘ 
¢ƻǳǊƴŀƳŜƴǘǎ ƻƴ 
ŘƛŦŦŜǊŜƴǘ ǎǇƻǊǘ 
/ƻŘŜǎ

/ƻƴŘǳŎǘ {![D! DŀƳŜǎ ŦƻǊ 
ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴ ŘƛŦŦŜǊŜƴǘ 
ǎǇƻǊǘ ŎƻŘŜǎ

¢ŀǊƎŜǘ aŜǘ м л {![D! DŀƳŜǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ 9ǾŜƴǘ ƘŜƭŘ 
ƻƴ тπмм 5ŜŎŜƳōŜǊ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ 
ŀƴŘ wŜǇƻǊǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w осл лллΦлл w онр лллΦлл w рлл лллΦлл w поо уулΦтн

 όvмπvпύΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎ ŀƴŘ aƛƴǳǘŜǎ

bκ!

tŀȅƳŜƴǘ ƻŦ {ŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎ ǳǇƻƴ ǊŜŎŜƛǇǘ 
ƻŦ ƛƴǾƻƛŎŜ

bκ! tŀȅƳŜƴǘǎ ƳŀŘŜ 
ǿƛǘƘƛƴ ол Řŀȅǎ

tŜǊŎŜƴǘŀƎŜ 
ǇŀȅƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎ ǿƛǘƘƛƴ 
ол Řŀȅǎ ƻƴ ǊŜŎŜƛǇǘ 
ƻŦ ƛƴǾƻƛŎŜ

bκ!

!ǎǎŜǘ aŀƴŀƎŜƳŜƴǘ

п

bκ!л¦ǇŘŀǘŜŘ Dw!t 
ŎƻƳǇƭƛŀƴǘ ŀǎǎŜǘǎ 
ǊŜƎƛǎǘŜǊ 

5ŀǘŜ ƻŦ ŦƛƴŀƭƛȊŀǘƛƻƴ 
ƻŦ Dw!t ŎƻƳǇƭƛŀƴǘ 
ŀǎǎŜǘ ǊŜƎƛǎǘŜǊ

м !ǎǎŜǘǎ wŜƎƛǎǘŜǊ

лп

bκ!!ŎƘƛŜǾŜŘ

vмΥ ±ŀƭǳŀǘƛƻƴ Ǌƻƭƭ vнπ
vоΥ .ƛƭƭƛƴƎ ǊŜǇƻǊǘǎ

!ŎƘƛŜǾŜŘ bκ!bκ! wŀǘŜǎ ōƛƭƭŜŘ ŀƴŘ 
ŀǇǇǊƻǾŜŘ Ǿŀƭǳŀǘƛƻƴ 
Ǌƻƭƭ

bǳƳōŜǊ ƻŦ Ǉƻǎǘ 
ōƛƭƭƛƴƎ ǊŜǇƻǊǘǎ ŀƴŘ 
Ǿŀƭǳŀǘƛƻƴ Ǌƻƭƭǎ

¦ǇŘŀǘŜŘ Dw!t 
ŎƻƳǇƭƛŀƴǘ ŀǎǎŜǘǎ 
ǊŜƎƛǎǘŜǊ

Good Governance and Public Participation

л

bκ!

мл҈млл҈нΦмΦƘ

нΦоΦŀ

нΦм ¢ƻ ƛƳǇǊƻǾŜ ǘƘŜ 
ƻǾŜǊŀƭƭ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ƛƴ ǘƘŜ 
aǳƴƛŎƛǇŀƭƛǘȅ ōȅ 
ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘƛƴƎ 
ŀǇǇǊƻǇǊƛŀǘŜ ŦƛƴŀƴŎƛŀƭ 
ƳŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎƛŜǎΣ 
ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǎȅǎǘŜƳǎ

нΦо ¢ƻ ƛƳǇǊƻǾŜ ŀǎǎŜǘ 
ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ 
ƛƴǾŜǎǘƳŜƴǘǎ

¦ǇŘŀǘŜ Dw!t 
ŎƻƳǇƭƛŀƴǘ ŀǎǎŜǘǎ 
ǊŜƎƛǎǘŜǊ 
ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ 
ǘƘŜ ƎŜƴŜǊŀƭ ƭŜŘƎŜǊ 

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
.ǳŘƎŜǘΣ wŜǾŜƴǳŜ ϧ 
¢ǊŜŀǎǳǊȅ ǳƴƛǘ

bκ!

bƻǘ !ŎƘƛŜǾŜŘ

bκ!

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
9ȄǇŜƴŘƛǘǳǊŜ ϧ !ǎǎŜǘǎ 
ǳƴƛǘ

vмπvпΥ tŀȅƳŜƴǘ 
ǾƻǳŎƘŜǊǎ ǊŜǇƻǊǘ

[ƛŀǎƛƴƎ ǿƛǘƘ 
ǎƻŦǘǿŀǊŜ ǾŜƴŘƻǊǎ ϧ 
¢ǊŜŀǎǳǊȅ ǘƻ ŀǎǎƛǎǘ 
ŀƴŘ ǊŜŎǘƛŦȅ 
ǇǊƻōƭŜƳǎ 
ŜȄǇŜǊƛŜƴŎŜŘΦ aƻǊŜ 
ǘǊŀƛƴƛƴƎ ǘƻ ōŜ 
ǇǊƻǾƛŘŜŘ ǘƻ ǎǘŀŦŦΦ

!ŎƘƛŜǾŜŘ

нΦн ¢ƻ ŜƴǎǳǊŜ ŀŎŎǳǊŀǘŜ 
ōƛƭƭƛƴƎ ŀƴŘ ƛƳǇǊƻǾŜŘ 
ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘƛƻƴ

aŀƛƴǘŀƛƴ 
Ǿŀƭǳŀǘƛƻƴ Ǌƻƭƭ

wŜǾŜƴǳŜ 
aŀƴŀƎŜƳŜƴǘ

aŀƛƴǘŜƴŀƴŎŜ ƻŦ ǊŀǘŜǎ 
ōƛƭƭƛƴƎ ǎȅǎǘŜƳ

нΦнΦŀ

9ȄǇŜǊƛŜƴŎŜŘ ŎƘŀƭƭŜƴƎŜǎ ǿƛǘƘ 
ǊŜƎŀǊŘ ǘƻ ǘƘŜ a{/h! ǎȅǎǘŜƳ 
ǿƘƛŎƘ ŘŜƭŀȅŜŘ ǎƻƳŜ ǇŀȅƳŜƴǘǎΦ

п Ǉƻǎǘ ōƛƭƭƛƴƎ м 
D±w

CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘ κ 
!ǎǎŜǘǎ ϧ 9ȄǇŜƴŘƛǘǳǊŜ 

a
ǳƴ

ƛŎ
ƛǇ

ŀƭ
 C

ƛƴ
ŀƴ

Ŏƛ
ŀƭ

 ±
ƛŀ

ōƛ
ƭƛǘ

ȅ 
ŀƴ

Ř 
a

ŀƴ
ŀƎ

ŜƳ
Ŝƴ

ǘ 

л

9ȄǇŜƴŘƛǘǳǊŜ 
aŀƴŀƎŜƳŜƴǘ

¢ƛƳŜƻǳǎ ǇŀȅƳŜƴǘ 
ƻŦ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊǎ ǳǇƻƴ 
ǊŜŎŜƛǇǘ ƻŦ ƛƴǾƻƛŎŜǎ 
όол Řŀȅǎύ

моƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

9ȄŀƳ tǊŀȅŜǊǎ !ƭƭ !ƴƴǳŀƭ ŜȄŀƳ ǇǊŀȅŜǊǎ 
ŎƻƴŘǳŎǘŜŘ ǇŜǊ 
ŎƭǳǎǘŜǊ

5ŀǘŜ /ƻƴŘǳŎǘ п 9ȄŀƳ tǊŀȅŜǊǎ ōȅ 
ом hŎǘƻōŜǊ нлмс

¢ŀǊƎŜǘ aŜǘ м л ¦ƳȊǳƳōŜ DǊŀŘŜ мн 9ȄŀƳ 
tǊŀȅŜǊǎ {ŜǎǎƛƻƴǎΥ р

¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ мн 
hŎǘƻōŜǊ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
ŎƻƴŎŜǇǘ ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w олл лллΦлл w мрт лллΦлл w рл лллΦлл w мул мллΦлл

¸ƻǳǘƘ ƛƴ .ǳǎƛƴŜǎǎ 
LƴŘŀōŀ

!ƭƭ !ƴƴǳŀƭ ¸ƻǳǘƘ ƛƴ 
.ǳǎƛƴŜǎǎ LƴŘŀōŀ ƛƴ 
нлмпκмр ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊ 

5ŀǘŜ /ƻƴŘǳŎǘ ¸ƻǳǘƘ ƛƴ .ǳǎƛƴŜǎǎ 
LƴŘŀōŀ ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ aŜǘ м л ¸ƻǳǘƘ ƛƴ .ǳǎƛƴŜǎǎ LƴŘŀōŀ 
ōȅ ол WǳƴŜ нлму

¢ŀǊƎŜǘ ƳŜǘΥ 9ǾƴŜǘ ƘŜƭŘ лмπлн 
WǳƴŜ нлму {¢ aƛŎƘŜŀƭǎ IƻǘŜƭ

!ŎƘƛŜǾŜŘ bκ! bκ! vпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w нрл лллΦлл w мпо мрлΦлл w мсл лллΦлл w мпм рллΦлл

¦ƳȊǳƳōŜ .ŜŀŎƘ 
DŀƳŜǎ

!ƭƭ !ƴƴǳŀƭ .ŜŀŎƘ DŀƳŜǎ 
ŎƻƴŘǳŎǘŜŘ ǇŜǊ 
ŀƴƴǳƳ

5ŀǘŜ ¦ƳȊǳƳōŜ 
.ŜŀŎƘ DŀƳŜǎ 
/ƻƴŘǳŎǘŜŘ

/ƻƴŘǳŎǘ ¦ƳȊǳƳōŜ .ŜŀŎƘ 
DŀƳŜǎ ом aŀǊŎƘ нлмт

¢ŀǊƎŜǘ aŜǘ м м ¦ƳȊǳƳōŜ .ŜŀŎƘ DŀƳŜǎ ¢ŀǊƎŜǘ bƻǘ aŜǘ bƻǘ !ŎƘƛŜǾŜŘ tǊƻƧŜŎǘ ǿŀǎ ŘƛǎŎƻƴǘƛƴǳŜŘ bκ!

vоΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w орл лллΦлл w нфо уусΦру
w плл лллΦлл bκ!

¦ƳȊǳƳōŜ aŀǘǊƛŎ IƛƎƘ 
!ŎƘƛŜǾŜǊǎ !ǿŀǊŘǎ

!ƭƭ ¦ƳȊǳƳōŜ ¢ƻǇ мл 
aŀǘǊƛŎǳƭŀƴǘǎ 
ŀǿŀǊŘŜŘ ōŀǎŜŘ ƻƴ 
ǘƘŜƛǊ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ 
b{/ ŜȄŀƳƛƴŀǘƛƻƴ 
ǊŜǎǳƭǘǎ

5ŀǘŜ aŀǘǊƛŎǳƭŀǘŜ 
/ŜǊŜƳƻƴȅ ƘŜƭŘ

/ƻƴŘǳŎǘ aŀǘǊƛŎ /ŜǊŜƳƻƴȅ 
ōȅ ом aŀǊŎƘ нлмт

¢ŀǊƎŜǘ aŜǘ м л

¦ƳȊǳƳōŜ aŀǘǊƛŎ IƛƎƘ 
!ŎƘƛŜǾŜǊǎ ¢ŀǊƎŜǘ ƳŜǘΥ ŜǾŜƴǘ ƘŜƭŘ ƛƴ vо

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
tǊƻƎǊŀƳƳŜ ŀƴŘ 
/ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w мрл лллΦлл w ус нплΦул w мрл лллΦлл w мму тосΦтп
aŀȅƻǊŀƭ ¢ŜǊǘƛŀǊȅ 
wŜƎƛǎǘǊŀǘƛƻƴ CŜǎǎ

!ƭƭ мпу ƭŜŀǊƴŜǊǎ ŀǎǎƛǎǘŜŘ 
ǿƛǘƘ ¢ŜǊǘƛŀǊȅ 
ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜǎ ƛƴ 
нлмоκнлмп ŦƛƴŀƴŎƛŀƭ 
ȅŜŀǊ

bǳƳōŜǊ ƻŦ 
ƭŜŀǊƴŜǊǎ ŀǎǎƛǎǘŜŘ 
ǿƛǘƘ ǊŜƎƛǎǘǊŀǘƛƻƴ 
ŦŜŜǎ

млл ƭŜŀǊƴŜǊǎ ŀǎǎƛǎǘŜŘ ǿƛǘƘ 
wŜƎƛǎǘǊŀǘƛƻƴ CŜŜǎ

¢ŀǊƎŜǘ aŜǘ млл л
¢ŜǊǘƛŀǊȅ wŜƎƛǎǘǊŀǘƛƻƴ 
!ǎǎƛǎǘŀƴŎŜΥ млл {ǘǳŘŜƴǘǎ

¢ŀǊƎŜǘ ƳŜǘΥ wŜƎƛǎǘǊŀǘƛƻƴ 
ŘƻƴŜ 

!ŎƘƛŜǾŜŘ bκ! bκ! vоΥ /ƻƴǘǊŀŎǘΣ ŀƴŘ tǊƻƻŦ 
ƻŦ tŀȅƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w срл лллΦлл w спс мсуΦлл
w плл лллΦлл w офу нпоΦлл

Cǳƭƭ .ǳǊǎŜǊȅΥ мл 
{ǘǳŘŜƴǘǎ

5ŀǘŜ bκ! bκ! мл мл

Cǳƭƭ .ǳǊǎŜǊȅΥ мл {ǘǳŘŜƴǘǎ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ 

bƻǘ !ŎƘƛŜǾŜŘ ¢ƘŜ CǊŜŜ 9ŘǳŎŀǘƛƻƴ 
tǊƻŎƭŀƳŀǘƛƻƴ ŀƭƭƻǿŜŘ ŦƻǊ ǘƘŜ 
ōǳŘƎŜǘ ƴƻǘ ǘƻ ōŜ ǳǎŜŘ 

bκ!

vоΥ /ƻƴǘǊŀŎǘΣ ŀƴŘ tǊƻƻŦ 
ƻŦ tŀȅƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ! bκ! w слл лллΦлл bκ!
/ŀǊŜŜǊ DǳƛŘŀƴŎŜ ŀƴŘ 
9ȄǇƻ

!ƴƴǳŀƭ /ŀǊŜŜǊ 
DǳƛŘŀƴŎŜ ŀƴŘ 9ȄǇƻ 
ŎƻƴŘǳŎǘŜŘ ŦƻǊ DǊŀŘŜ 
мн ŦǊƻƳ ŀƭƭ ǿŀǊŘǎ

/ƻƴŘǳŎǘ /ŀǊŜŜǊ DǳƛŘŀƴŎŜ 
9·th ōȅ ом aŀǊŎƘ нлмт

¢ŀǊƎŜǘ aŜǘ м л

/ŀǊŜŜǊ 9ȄƘƛōƛǘƛƻƴ ϧ 9ȄǇƻ
¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ 9ǾŜƴǘ ƘŜƭŘ 
лу CŜōǊǳŀǊȅ нлму 
YǿŀDǿŀōƘǳ

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ/ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w мул лллΦлл w нмр ппфΦлл
w нрл лллΦлл w ннт пурΦлл

[ŜŀŘŜǊǎƘƛǇ 
5ŜǾŜƭƻǇƳŜƴǘ 9ǾŜƴǘ 

bκ! bκ!

[ŜŀŘŜǊǎƘƛǇ 5ŜǾŜƭƻǇƳŜƴǘ 
9ǾŜƴǘ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ 

bƻǘ !ŎƘƛŜǾŜŘ tǊƻƧŜŎǘ ǘƻ ōŜ 
ŘƛǎŎƻƴǘƛƴǳŜŘ

vоΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ! bκ!
w рл лллΦлл bκ!

{ǇƻǊǘ 5ŜǾŜƭƻǇƳŜƴǘ 
tǊƻƎǊŀƳƳŜΥ н 
/ƻŀŎƘƛƴƎ ŎƭƛƴƛŎǎ ƘŜƭŘ 
ōȅ ом aŀǊŎƘ нлму

bκ! bκ!

{ǇƻǊǘ 5ŜǾŜƭƻǇƳŜƴǘ 
tǊƻƎǊŀƳƳŜΥ н /ƻŀŎƘƛƴƎ 
ŎƭƛƴƛŎǎ ƘŜƭŘ ōȅ ом aŀǊŎƘ 
нлму

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ 

bƻǘ !ŎƘƛŜǾŜŘ tǊƻƧŜŎǘ ǘƻ ōŜ 
ŘƛǎŎƻƴǘƛƴǳŜŘ

vоΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ! bκ!
w нлл лллΦлл bκ!

!ƴƴǳŀƭ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ {ǳƳƳƛǘ

!ƭƭ !ƴƴǳŀƭ о Řŀȅ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ 
{ǳƳƳƛǘ ƘŜƭŘ ǇŜǊ 
ŀƴƴǳƳ

5ŀǘŜ /ƻƴŘǳŎǘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ {ǳƳƳƛǘ ōȅ ом 
aŀǊŎƘ нлмт

¢ŀǊƎŜǘ aŜǘ м л

¦ƳȊǳƳōŜ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ {ǳƳƳƛǘ 

 ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ŀǘ 
.ƭǳŜ aŀǊƭƛƴŜ IƻǘŜƭ ƻƴ мсπмт 
aŀǊŎƘ нлму 

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ/ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w олл лллΦлл w нму прлΦлл w нрл лллΦлл  w                            мтн лмрΦрл 

¦ƳȊǳƳōŜ {ǇƻǊǘ 
LƴŘŀōŀ

!ƭƭ

м  όbƻǾŜƳōŜǊ нлмрύ

5ŀǘŜ bκ! bκ! м л

¦ƳȊǳƳōŜ {ǇƻǊǘ LƴŘŀōŀ ¢ŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘΥ сπу 
hŎǘƻōŜǊ нлмт 5ŜǊƻŎƘŜǎ IƻǘŜƭ

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ/ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ! bκ!
w нрл лллΦлл w ннл срлΦлл

aŀȅƻǊŀƭ /ǳǇ DŀƳŜǎ !ƭƭ aŀȅƻǊŀƭ ŎǳǇ ƎŀƳŜǎ 
ŎƻƴŘǳŎǘŜŘ ŀƴƴǳŀƭƭȅ

5ŀǘŜ /ƻƴŘǳŎǘ aŀȅƻǊŀƭ /ǳǇ 
¢ƻǳǊƴŀƳŜƴǘ ōȅ ол WǳƴŜ 
нлмт

¢ŀǊƎŜǘ aŜǘ м л

aŀȅƻǊŀƭ /ǳǇ DŀƳŜǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ 9ǾŜƴǘ ƘŜƭŘ 
aǇƛǎŀƴŜ {D ƻƴ нс aŀȅ нлму

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ/ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w птр лллΦлл w рор сртΦуо w рлл лллΦлл w омт ммпΦрл

bŜǿ tǊƻƧŜŎǘ 5ŀǘŜ

bŜǿ tǊƻƧŜŎǘ bǳƳōŜǊ 

5ŀǘŜ 

мм

мм

!ƭƭ

!ƭƭ

!ƭƭ

.ǳŘƎŜǘ /ƻƴǎǘǊŀƛƴǘǎ 

.ǳŘƎŜǘ /ƻƴǎǘǊŀƛƴǘǎ 

мпƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

¸ƻǳǘƘ 5ŀȅ 
/ƻƳƳŜƳƻǊŀǘƛƻƴ

!ƭƭ !ƴƴǳŀƭ ¸ƻǳǘƘ 5ŀȅ 
/ƻƳƳŜƳƻǊŀǘƛƻƴ

5ŀǘŜ /ƻƴŘǳŎǘ ¸ƻǳǘƘ 5ŀȅ 
/ƻƳƳŜƳƻǊŀǘƛƻƴ ōȅ ол WǳƴŜ 
нлмт

¢ŀǊƎŜǘ aŜǘ м л
¸ƻǳǘƘ 5ŀȅ 
/ƻƳƳŜƳƻǊŀǘƛƻƴ κ¸ƻǳǘƘ 
aƻƴǘƘ tǊƻƎǊŀƳƳŜ ōȅ ол 
WǳƴŜ нлму

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ 9ǾŜƴǘ ƘŜƭŘ 
ŀǘ aŀƴǘƛȅŀƴŀƴƛ {D ƻƴ но WǳƴŜ 
нлму

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊΣ/ƻƴŎŜǇǘ 
ŘƻŎǳƳŜƴǘ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w птр лллΦлл w омр пмоΦрр w опр лллΦлл w нсн рффΦлл
оΦнΦƻ wƻƭƭ ƻǳǘ ǎŜǊǾƛŎŜ 

ŘŜƭƛǾŜǊȅ ŜǾŜƴǘǎ
{ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ 
9ǾŜƴǘǎ

{ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ 
9ǾŜƴǘǎ

/ƭǳǎǘŜǊ . ŀƴŘ 5 н 5ŀǘŜ /ƻƴŘǳŎǘ н ŜǾŜƴǘǎ ƻƴ 
.ǊƛƴƎƛƴƎ DƻǾŜǊƴƳŜƴǘ 
{ŜǊǾƛŎŜǎ /ƭƻǎŜǊ ǘƻ ǘƘŜ 
tŜƻǇƭŜ ό{ŜǊǾƛŎŜǎ ƻƴ 
ǿƘŜŜƭǎύΦ

¢ŀǊƎŜǘ ƳŜǘ н л {ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ 9ǾŜƴǘǎΥ н Target met ǘƘŜ ŜǾŜƴǘ ǿŀǎ 
ƘŜƭŘ ŀǘ LƴǉƻƭƻōŀƴŜ Ƙŀƭƭ ƛƴ 
bƻǾŜƳōŜǊ нлмт ŀƴŘ 
Yǿŀ.ƘŀǾǳ at// ƛƴ WǳƴŜ 
нлму

!ŎƘƛŜǾŜŘ bκ! bκ! vоπvпΥ tǊƻƎǊŀƳƳŜ ƻŦ 
ǘƘŜ 5ŀȅ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ϧ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ κ 
/ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ

w нлл лллΦлл wмпт пффΦлл
w ннл лллΦлл w ммт рнлΦлл

оΦнΦŘ {ǳǇǇƻǊǘƛƴƎ ƻŦ 
bDhϥǎ

bDh tǊƻƎǊŀƳƳŜǎ LƴŎǳōŀǘƻǊ tǊƻƎǊŀƳƳŜ с ²ŀǊŘǎ с bDhǎ bǳƳōŜǊ ƻŦ bDhϥǎ 
ǎǳǇǇƻǊǘŜŘ 

tǊƻǾƛŘŜ ƛƴǇǳǘǎ ǘƻ мл 
bDhǎκbthǎ 

¢ŀǊƎŜǘ ƳŜǘ мл л мл bDhǎκbthǎ  Target met о 9/5ǎ ǿŜǊŜ 
ŀǿŀǊŘŜŘ ƛƴ vо ŀƴŘ т 9/5ǎ 
ǿŜǊŜ ŀǿŀǊŘŜŘ ƛƴ vп

!ŎƘƛŜǾŜŘ bκ! bκ!

w плл лллΦлл wппт умпΦлл w прл лллΦлл w поу фтсΦнр

/ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ ǘƻ мл 
bDhǎκbthǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ мл bDhǎ 
¢ǊŀƛƴŜŘ 

м л

/ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎΥ мл 
bDhǎκbthǎ

Target met               ŎŀǇŀŎƛǘȅ 
ōǳƛƭŘƛƴƎ ǿŀǎ ƘŜƭŘ ƛƴ aŀǊŎƘ 
нлму ŀǘ aŀǊƎŀǘŜ ƘƻǘŜƭΦ

!ŎƘƛŜǾŜŘ bκ! bκ! vмΥ LŘŜƴǘƛŦƛŎŀǘƛƻƴ 
wŜǇƻǊǘΣ vоΥ /ƭƻǎŜ hǳǘ 
wŜǇƻǊǘ ŀƴŘ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

w млл лллΦлл wфу пслΦлл w мнл лллΦлл w мнт тнлΦлл
рΦнΦŜ {ƻŎƛŀƭ /ǊƛƳŜ 

tǊŜǾŜƴǘƛƻƴ
{ƻŎƛŀƭ /ǊƛƳŜ 
tǊŜǾŜƴǘƛƻƴ ŎŀƳǇŀƛƎƴ

!ƭƭ ǿŀǊŘǎ н ŜǾŜƴǘǎ bǳƳōŜǊ ƻŦ 
ŎŀƳǇŀƛƎƴǎ 
ŎƻƴŘǳŎǘŜŘ

о /ŀƳǇŀƛƎƴǎ ¢ŀǊƎŜǘ ƳŜǘ м л {ƻŎƛŀƭ /ǊƛƳŜ tǊŜǾŜƴǘƛƻƴ 
ŎŀƳǇŀƛƎƴ

Target met ǘƘŜ ŎŀƳǇŀƛƎƴ 
ǿŀǎ ƘŜƭŘ ŀǘ ǿŀǊŘ мт at// ƛƴ 
bƻǾŜƳōŜǊ

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvнΥtǊƻƎǊŀƳ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

w нлл лллΦлм wосм ллуΦул w омр лллΦлл w уп рлрΦлл
п wŜǇƻǊǘǎΥ hǇŜǊŀǘƛƻƴ 
{ǳƪǳƳŀ {ŀƪƘŜ [¢¢ 
aŜŜǘƛƴƎǎ

bŜǿ tǊƻƧŜŎǘ bκ! bκ! п о п wŜǇƻǊǘǎΥ hǇŜǊŀǘƛƻƴ 
{ǳƪǳƳŀ {ŀƪƘŜ [¢¢ 
aŜŜǘƛƴƎǎ Target not met: оκп 

aŜŜǘƛƴƎǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ 

bƻǘ !ŎƘƛŜǾŜŘ vǳƻǊǳƳ ŎƻǳƭŘ ƴƻǘ ōŜ ƳŜǘ ŘǳŜ 
ŎƭŀǎƘ ƻŦ ƳǳƴƛŎƛǇŀƭ ŜǾŜƴǘǎ {ŎƘŜŘǳƭŜ [¢¢ 

ƳŜŜǘƛƴƎ ŀŎƻǊŘƛƴƎ ǘƻ 
aǳƴƛŎƛǇŀƭ wƻǎǘŜǊ

vмπvпΥ aǳƴƛǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ

bκ! bκ! bκ! bκ!

aƻǊŀƭ wŜπDŜƴŜǊŀǘƛƻƴ 
/ŀƳǇŀƛƎƴ

bŜǿ tǊƻƧŜŎǘ

bκ! bκ! м л aƻǊŀƭ wŜπDŜƴŜǊŀǘƛƻƴ 
/ŀƳǇŀƛƎƴ

¢ŀǊƎŜǘ ƳŜǘ ǘƘŜ ŎŀƳǇŀƛƎƴ ǿŀǎ 
ƘŜƭŘ ŀǘ bƻƪǳƎƻŘǳƪŀ  ǎǇƻǊǘ 
ƎǊƻǳƴŘ ƛƴ ǿŀǊŘ лу ƛƴ  
CŜōǊǳŀǊȅ нлмуΦ

!ŎƘƛŜǾŜŘ bκ! bκ!

bκ! bκ! w ррл лллΦлл wмол тту

aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴΥ 
/ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ

bŜǿ tǊƻƧŜŎǘ

bǳƳōŜǊ ƻŦ 
ŎŀƳǇŀƛƎƴǎ 
ŎƻƴŘǳŎǘŜŘ

bκ! bκ! м л

aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴΥ 
/ŀǇŀŎƛǘȅ .ǳƛƭŘƛƴƎ

Target met ǘƘŜ ŎŀǇŀŎƛǘȅ 
ōǳƛƭŘƛƴƎ ǿŀǎ ƘŜƭŘ ƛƴ vо  ŀǘ 
{ōŀƴƛƴƛ /ƻƳƳǳƴƛǘȅ Iŀƭƭ

!ŎƘƛŜǾŜŘ bκ! bκ!

bκ! bκ!
w нрл лллΦлл w мм тфсΦлл

aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴ !ǿŀǊŜƴŜǎǎ /ŀƳǇŀƛƎƴǎ bκ! bǳƳōŜǊ ƻŦ 
ŎŀƳǇŀƛƎƴǎ 
ŎƻƴŘǳŎǘŜŘ

н ŎŀƳǇŀƛƎƴǎ ¢ŀǊƎŜǘ ƳŜǘ н л

aƻǊŀƭ wŜƎŜƴŜǊŀǘƛƻƴΥ н 
5ǊǳƎ ŀƴŘ ǎǳōǎǘŀƴŎŜ ŀōǳǎŜ 
ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ

Target met ǘƘŜ ŎŀƳǇŀƛƎƴ 
ǿŀǎ ƘŜƭŘ ŀǘ .ǳƘƭŜōŜǘƘǳ ǎǇƻǊǘ 
ƎǊƻǳƴŘ ƛƴ {ŜǇǘŜƳōŜǊ нлмт 
ŀƴŘ ŀǘ YǿŀƴƻƪǳƎƻŘǳƪŀ ƛƴ 
CŜōǊǳŀǊȅ нлмуΦ

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvпΥ aǳƴƛǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

w млл лллΦлл wмрн тллΦлл w ррл лллΦлл w нсл фсмΦлл
м м  9ǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ [ŜŀǊƴŜǊǎ 

[ƛŎŜƴǎŜ /ŜƴǘǊŜ ōȅ ол WǳƴŜ 
нлму ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ

5ǳŜ ǘƻ ŘŜƭŀȅǎ ƛƴ ǘƘŜ 
Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎŜǎ ǿƛǘƘ 
ǊŜƭŜǾŀƴǘ ǎǘŀƪŜƘƻƭŘŜǊǎ 

wƻƭƭ ƻǾŜǊ ƛǎ 
ǊŜǉǳŜǎǘŜŘ ŀƴŘ ǿƛƭƭ 
ōŜ ƛƴǘŜƎǊŀǘŜŘ ƛƴ 
ƴŜȄǘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

!ǳǘƘƻǊƛǎŀǘƛƻƴ ŦǊƻƳ 
5ŜǇŀǊǘƳŜƴǘ ƻŦ 
¢ǊŀƴǎǇƻǊǘ ŀƴŘ wŜǇƻǊǘ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

w рлл лллΦлл w лΦлл
оΦнΦŦ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 

{ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ 
όǾǳƭƴŜǊŀōƭŜ 
ƎǊƻǳǇǎύ

5ƛǎŀōƛƭƛǘȅ 5ƛǎŀōƛƭƛǘȅ {ǇƻǊǘǎ 5ŀȅ !ƭƭ 5ƛǎŀōƛƭƛǘȅ ǎǇƻǊǘǎ Řŀȅ 
ǘŀƪŜ ǇƭŀŎŜ ƛƴ ŘƛǎǘǊƛŎǘ 
ƭŜǾŜƭ

5ŀǘŜ м Řƛǎŀōƛƭƛǘȅ ǎǇƻǊǘ Řŀȅ ŜǾŜƴǘ 
ƘŜƭŘ ōȅ Wǳƭȅ ол нлмс

¢ŀǊƎŜǘ aŜǘ п л п 5ƛǎŀōƛƭƛǘȅ CƻǊǳƳ 
aŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ aŜǘΥ пκп aŜŜǘƛƴƎǎ 
ƘŜƭŘ

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w мрл лллΦлл w ммл лллΦлл w сл лллΦлл w рн тонΦлл

5ƛǎŀōƛƭƛǘȅ ŀǿŀǊŜƴŜǎǎ ƛƴ 
IL±κ!L5{

!ƭƭ bŜǿ ǇǊƻƧŜŎǘ 5ŀǘŜ 5ƛǎŀōƛƭƛǘȅ ŀǿŀǊŜƴŜǎǎ  
IL±κ!L5{ ōȅ ом 5ŜŎŜƳōŜǊ 
нлмс

¢ŀǊƎŜǘ aŜǘ р л р IL± ϧ !L5{ !ǿŀǊŜƴƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ 

¢ŀǊƎŜǘ aŜǘΥ рκр /ŀƳǇŀƛƎƴǎ 
ŘƻƴŜ

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w рл лллΦлл w пл лллΦлл w сл лллΦлл w от урлΦлл

bǳƳōŜǊ ƻŦ 
ŎŀƳǇŀƛƎƴǎ 
ŎƻƴŘǳŎǘŜŘ

bǳƳōŜǊ ƻŦ 
bDhǎκbthǎ 
ŎŀǇŀŎƛǘŀǘŜŘ

!ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

!ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

!ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

!ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

bƻǘ !ŎƘƛŜǾŜŘ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

vмπvпΥ aǳƴƛǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ

vмπvпΥ aǳƴƛǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊǎ

vмΥ bŜŜŘǎ 
LŘŜƴǘƛŦƛŎŀǘƛƻƴ 
wŜǇƻǊǘΣvнπvпΥ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊΣ 
5ƛǎǘǊƛōǳǘƛƻƴ [ƛǎǘ ŀƴŘ 
Dwb

 9ǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ 
[ŜŀǊƴŜǊǎ [ƛŎŜƴǎŜ 
/ŜƴǘǊŜ ōȅ ол WǳƴŜ 
нлму

bǳƳōŜǊ ƻŦ 
ŎŀƳǇŀƛƎƴǎ 
ŎƻƴŘǳŎǘŜŘ

мрƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

5ƛǎŀōƛƭƛǘȅ 5ŀȅ !ƭƭ 5ƛǎŀōƛƭƛǘȅ Řŀȅ ǇƭŀŎŜ 
ǘŀƪŜ ǇƭŀŎŜ ŜǾŜǊȅ 
5ŜŎŜƳōŜǊ ло

5ŀǘŜ 5ƛǎŀōƛƭƛǘȅ Řŀȅ ŜǾŜƴǘ ōȅ ом 
5ŜŎŜƳōŜǊ нлмс

¢ŀǊƎŜǘ aŜǘ м л 5ƛǎŀōƛƭƛǘȅ 5ŀȅ ϧ !ǿŀǊŜƴŜǎǎ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ол 
bƻǾŜƳōŜǊ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜΣ!ǘǘŜƴŘŀƴŎ
Ŝ wŜƎƛǎǘŜǊ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w рл лллΦлл w мпл лллΦлл w нлл лллΦлл w со нрмΦлл

¦ƳȊǳƳōŜ LƴǘŜǊπŦŀƛǘƘ 
CƻǊǳƳ ŀƴŘ LƴŘǳŎǘƛƻƴ

!ƭƭ bκ! bκ! п л ¦ƳȊǳƳōŜ LƴǘŜǊπŦŀƛǘƘ 
CƻǊǳƳ ŀƴŘ LƴŘǳŎǘƛƻƴ

¢ŀǊƎŜǘ aŜǘΥ пκп ƳŜŜǘƛƴƎǎ 
ƘŜƭŘ

!ŎƘƛŜǾŜŘ bκ! bκ! hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

bκ! bκ! w сл лллΦлл w м ппуΦлл

IL±κ!L5{ tǊƻƎǊŀƳƳŜ [!/ aŜŜǘƛƴƎǎ !ƭƭ [!/ ƳŜŜǘƛƴƎǎ ǘŀƪŜ 
ǇƭŀŎŜ п ǘƛƳŜǎ ƛƴ ŀ 
ȅŜŀǊ

bǳƳōŜǊ ƻŦ [!/ 
aŜŜǘƛƴƎǎ ƘŜƭŘ

п [!/ aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ Υ нκп 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ 

п л п [!/ aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ aŜǘΥ пκп aŜŜǘƛƴƎǎ 
ƘŜƭŘ

!ŎƘƛŜǾŜŘ hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w пл лллΦлл w му рллΦлл w пл лллΦлл w пн лрлΦлл

!ǎǎƛǎǘ ²!/ ŎŀƳǇŀƛƎƴǎ !ƭƭ bŜǿ tǊƻƧŜŎǘ bǳƳōŜǊ ƻŦ 
/ŀƳǇŀƛƎƴǎ

р /ŀƳǇŀƛƎƴǎ ¢ŀǊƎŜǘ ƳŜǘ нл л [ŀǳƴŎƘƛƴƎ ŀƴŘ LƴŘǳŎǘƛƻƴ ƻŦ 
²!/ ό ²ŀǊŘ !L5{ 
/ŀƳǇŀƛƎƴǎ ŀƴŘ !ǿŀǊŜƴŜǎǎύ

¢ŀǊƎŜǘ aŜǘΥ нл /ŀƳǇŀƛƎƴǎ 
ŘƻƴŜ ǇŜǊ ǿŀǊŘ

bκ! bκ! vнΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜǎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w тлΣлллΦлл w оп лллΦлл w млл лллΦлл w ул пплΦлл

²ƻǊƭŘ !ƛŘǎ 5ŀȅ !ƭƭ ²ƻǊŘ !ƛŘǎ 5ŀȅ ǘŀƪŜǎ 
ǇƭŀŎŜ ƛƴ bƻǾŜƳōŜǊ 
ŜǾŜǊȅ ȅŜŀǊ

5ŀǘŜ /ƻƳƳŜƳƻǊŀǘƛƻƴ ƻŦ ²ƻǊƭŘ 
!ƛŘǎ 5ŀȅ ŀƴŘ /ŀƴŘƭŜ ƭƛƎƘǘ 
ōȅ ом 5ŜŎŜƳōŜǊ нлмс

¢ŀǊƎŜǘ ƴƻǘ aŜǘ м л ²ƻǊƭŘ !L5{ Řŀȅ  ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƻƴ м 
5ŜŎŜƳōŜǊ нπмт

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜΣ!ǘǘŜƴŘŀƴŎ
Ŝ wŜƎƛǎǘŜǊ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w млл лллΦлл w лΦлл w ул лллΦлл w мф лллΦлл
DŜƴŘŜǊ tǊƻƎǊŀƳƳŜ LƴŘǳŎǘƛƻƴ ŀƴŘ aŜƴϥǎ 

CƻǊǳƳ ōȅ ом Wǳƭȅ нлмт
!ƭƭ bκ! bκ! м л LƴŘǳŎǘƛƻƴ ŀƴŘ aŜƴϥǎ 

CƻǊǳƳ ōȅ ом Wǳƭȅ нлмт
¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƛƴ vм !ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 

tǊƻƎǊŀƳΣ!ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ

bκ! bκ! w сл лллΦлл w му рллΦлл
DŜƴŘŜǊ tǊƻƎǊŀƳƳŜ мс 5ŀȅǎ ƻŦ !ŎǘƛǾƛǎƳ !ƭƭ ¢ŀƪŜǎ ǇƭŀŎŜ 

5ŜŎŜƳōŜǊ ƻŦ ŜǾŜǊȅ 
ȅŜŀǊ

5ŀǘŜ  мс 5ŀȅǎ ƻŦ !ŎǘƛǾƛǎƳ 9ǾŜƴǘ 
ōȅ ом 5ŜŎŜƳōŜǊ нлмс

¢ŀǊƎŜǘ aŜǘ м л

мс 5ŀȅǎ ƻŦ !ŎǘƛǾƛǎƳ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƛƴ vн

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜΣ!ǘǘŜƴŘŀƴŎ
Ŝ wŜƎƛǎǘŜǊ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w млл лллΦлл w млр лллΦлл w млл лллΦлл w мпм лллΦлл
{ŜƴƛƻǊ /ƛǘƛȊŜƴǎ DƻƭŘŜƴ DŀƳŜǎ !ƭƭ 5ƛǎǘǊƛŎǘΣ tǊƻǾƛƴŎƛŀƭ 

ŀƴŘ bŀǘƛƻƴŀƭ ƎŀƳŜǎ 
ŜǾŜǊȅ vмπvн

5ŀǘŜ п DƻƭŘŜƴ ƎŀƳŜǎ ŀƴŘ 
ǘǊŀƛƴƛƴƎǎ ŦǊƻƳ Wǳƭȅ нлмсπ
Wǳƭȅ нлмт 

¢ŀǊƎŜǘ aŜǘ 

bŀǘƛƻƴŀƭ DƻƭŘŜƴ DŀƳŜǎ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w орл лллΦлл w нлу лллΦлл
w млл лллΦлл

w ом улоΦнл

bκ! bκ!

{ŜƭŜŎǘƛƻƴǎ ŀƴŘ  ¢ǊŀƛƴƛƴƎǎ ƻŦ 
{ŜƴƛƻǊ /ƛǘƛȊŜƴǎ ƛƴ /ƭǳǎǘŜǊǎ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ 

bκ! bκ! w млл лллΦлл w ро слрΦлл
bκ! bκ!

Cƛƴŀƭ {ŜƭŜŎǘƛƻƴǎ

¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ IŜƭŘ 

bκ! bκ!
w млл лллΦлл

w ун лллΦлл

bκ! bκ!

[ƻŎŀƭΣ 5ƛǎǘǊƛŎǘ ŀƴŘ 
tǊƻǾƛƴŎƛŀƭ  DƻƭŘŜƴ DŀƳŜǎ ¢ŀǊƎŜǘ aŜǘ 

bκ! bκ! w нрл лллΦлл w ннл пппΦлл
LƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ ŘƛŀƭƻƎǳŜ 
ōȅ ом Wǳƭȅ нлмс

¢ŀǊƎŜǘ ƳŜǘ 

LƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ 5ƛŀƭƻƎǳŜ ¢ŀǊƎŜǘ ƳŜǘ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w рлΣлллΦлл w лΦлл w млл лллΦлл w пс тллΦлл
{ŜƴƛƻǊ /ƛǘƛȊŜƴǎ ǊƛƎƘǘǎ 
ŀǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴ ол 
{ŜǇǘŜƳōŜǊ нлмс 

¢ŀǊƎŜǘ aŜǘ 

п {ŜƴƛƻǊ /ƛǘƛȊŜƴǎ CƻǊǳƳ 
aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ bƻǘ aŜǘ

bƻǘ !ŎƘƛŜǾŜŘ bƻǘ ōǳƎŘŜǘŜŘ ŦƻǊ ¢ƻ ōŜ ŘƻƴŜ нлмуκмф 
C¸

vмπvпΥ   tǊƻƎǊŀƳΣ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w оп лллΦлл w ол лллΦлл
w пл лллΦлл w лΦлл

{ŜƭŜŎǘƛƻƴǎ ŀƴŘ  
¢ǊŀƛƴƛƴƎǎ ƻŦ {ŜƴƛƻǊ 
/ƛǘƛȊŜƴǎ ƛƴ /ƭǳǎǘŜǊǎ 

LƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ 
5ƛŀƭƻƎǳŜ

¦ƳȊǳƳōŜ LƴǘŜǊπŦŀƛǘƘ 
CƻǊǳƳ 

5ŀǘŜ  vм ϧ vпΥ tǊƻƎǊŀƳΣ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜΣ!ǘǘŜƴŘŀƴŎ
Ŝ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ ¦ƴƛǘ

пп5ŀǘŜ !ǿŀǊŜƴŜǎǎ 
ŎŀƳǇŀƛƎƴ ŎƛǘƛȊŜƴǎ 
ŎŀƳǇŀƛƎƴ ŦƻǊ 
ǎŜƴƛƻǊ ŎƛǘƛȊŜƴǎ ƘŜƭŘ

¢ƻƻƪ ǇƭŀŎŜ ŀǘ ǿŀǊŘ 
мр

!ƭƭ

vмπvп !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ 

л

!ǿŀǊŜƴŜǎǎ ƻŦ ǊƛƎƘǘǎ ƻŦ 
ǎŜƴƛƻǊ ŎƛǘƛȊŜƴǎ

!ŎƘƛŜǾŜŘ bκ!

л !ŎƘƛŜǾŜŘ bκ!

bκ!!ŎƘƛŜǾŜŘ

bκ! bκ! vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ aƛƴǳǘŜǎ 

нлмп {ǘǊǳŎǘǳǊŜ 5ŀǘŜ 

м л

[ƻŎŀƭΣ 5ƛǎǘǊƛŎǘ ŀƴŘ 
tǊƻǾƛƴŎƛŀƭ  DƻƭŘŜƴ 
DŀƳŜǎ 

vмπvп !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ 

!ƭƭ bŜǿ ǇǊƻƧŜŎǘ 5ŀǘŜ 
LƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ 
ŘƛŀƭƻƎǳŜ  ƘŜƭŘ

лм

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ ¦ƴƛǘ

vмπvп !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ 

bκ!bκ!

bκ!bκ! hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊκ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ ¦ƴƛǘ

vмπvп !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ 

bκ!

м

м

5ŀǘŜ 
нлмсκнлмт {ŜƭŜŎǘƛƻƴǎ 
ŀƴŘ ¢ǊŀƛƴƛƴƎǎ 
{Ŝǎǎƛƻƴǎ

!ƭƭ

!ƭƭ Local, District and 
Provincial  Golden 
Games  every Q1-
Q2 bǳƳōŜǊ 

5ŀǘŜ нлмсκнлмт {ŜƭŜŎǘƛƻƴǎ

!ƭƭ !ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

bκ!

лм

!ŎƘƛŜǾŜŘ

Cƛƴŀƭ {ŜƭŜŎǘƛƻƴǎ

мсƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

н 5ŀǘŜ .ŀŎƪ ǘƻ ǎŎƘƻƻƭ ŎŀƳǇŀƛƎƴ ōȅ 
ну CŜōǊǳŀǊȅ нлмт

¢ŀǊƎŜǘ aŜǘ 

.ŀŎƪ ǘƻ {ŎƘƻƻƭ /ŀƳǇŀƛƎƴ 
ōȅ ну CŜōǊǳŀǊȅ нлму ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƛƴ vо

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w млл лллΦлл w фл лллΦлл w млл лллΦлл w нт лллΦлл
aƛƴƛ ǳƳƪƘƻǎƛ 
ǿƻƳƘƭŀƴƎŀ

!ƭƭ ¢ŀƪŜǎ ǇƭŀŎŜ ōŜŦƻǊŜ 
ǳƳƪƘƻǎƛ ǿƻƳƘƭŀƴƎŀ 
ŀǘ bȅƻƴƪŜƴƛ

5ŀǘŜ aƛƴƛ ǳƳƪƘƻǎƛ 
ǿƻƳƘƭŀƴƎŀ ƘŜƭŘ

aƛƴƛ ǳƳƪƘƻǎƛ ǿƻƳƘƭŀƴƎŀ 
ōȅ мл {ŜǇǘŜƳōŜǊ нлмс

¢ŀǊƎŜǘ ƳŜǘ
aƛƴƛ ¦ƳƪƘƻǎƛ ²ƻƳƘƭŀƴƎŀ 
ϧ aŜƳƻǊƛŀƭ tǊŀȅŜǊ ¢ŀǊƎŜǘ aŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƛƴ vм

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w ннл лллΦлл w нлл лллΦлл w нрл лллΦлл w нтр пупΦлл

¦ƳƪƘƻȊƛ ǿƻƳƘƭŀƴƎŀ 
ό9ƴȅƻƪŜƴƛύ

!ƭƭ ¢ŀƪŜǎ ǇƭŀŎŜ ŜǾŜǊȅ 
ȅŜŀǊ ƛƴ {ŜǇǘŜƳōŜǊ

5ŀǘŜ ¦ƳƪƘƻȊƛ 
ǿƻƳƘƭŀƴƎŀ ƘŜƭŘ

¦ƳƪƘƻǎƛ ǿƻƳƘƭŀƴƎŀ ōȅ ол 
{ŜǇǘŜƳōŜǊ нлмс

¢ŀǊƎŜǘ ƳŜǘΥ 

¦ƳƪƘƻǎƛ ²ƻƳƘƭŀƴƎŀ ōȅ ол 
{ŜǇǘŜƳōŜǊ нлмт ¢ŀǊƎŜ ƳŜǘΥ 9ǾŜƴǘ ƘŜƭŘ ƛƴ vм

!ŎƘƛŜǾŜŘ bκ! bκ! /ƻƴŎŜǇǘ 5ƻŎǳƳŜƴǘΣ 
tǊƻƎǊŀƳƳŜ ŀƴŘ 
!ǘǘŜŘŀƴŎŜ wŜƎƛǎǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

w ннл лллΦлл w мфлΣ лллΦлл w нрл лллΦлл w мпл нмфΦлл

±ǳƭƴŜǊŀōƭŜ /ƘƛƭŘǊŜƴ 
tǊƻƎǊŀƳƳŜǎ

5ǊŜǎǎ ŀ ŎƘƛƭŘ !ƭƭ ǿŀǊŘǎ птфп {ŎƘƻƻƭ /ƘƛƭŘǊŜƴ bǳƳōŜǊ ƻŦ 
ǾǳƭƴŜǊŀōƭŜ 
ŎƘƛƭŘǊŜƴ 
ōŜƴŜŦƛǘǘŜŘ ŦǊƻƳ 
όǎŎƘƻƻƭ ǳƴƛŦƻǊƳύ

tǊƻǾƛŘŜ {ŎƘƻƻƭ ¦ƴƛŦƻǊƳ ǘƻ 
нплл ǾǳƭƴŜǊŀōƭŜ ŎƘƛƭŘǊŜƴ 

¢ŀǊƎŜǘ ƳŜǘ 5ǊŜǎǎ ŀ /ƘƛƭŘΥ tǊƻǾƛŘŜ 
ǎŎƘƻƻƭ ǳƴƛŦƻǊƳ ǘƻ нплл 
ǾǳƭƴŜǊŀōƭŜ ŎƘƛƭŘǊŜƴ

¢ŀǊƎŜǘ ƳŜǘΥ мл !ǇǊƛƭ нлму 
aǇƛǎŀƴŜ {tΣ мо !ǇǊƛƭ нлму 
¢ƘŜƳōŀōŀƴǘǳ {DΣ мт !ǇǊƛƭ 
нлму aŀƴǘƛȅŀƴŜƴƛ {DΣ нл 
!ǇǊƛƭ нлму {ƘƛōŀǎŜ {DΣ нп 
!ǇǊƛƭ нлму bƻƴƎǿƛƴȅŀ {D

!ŎƘƛŜǾŜŘ bκ! bκ! vоΥ .ŜƴŜŦƛŎƛŀǊȅ wŜǇƻǊǘΣ 
vпΥ 5ƛǎǘǊƛōǳǘƛƻƴ  [ƛǎǘ 
ŀƴŘ Dwb 

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ/ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ

wмΣлллΣлллΣлл wфуо лслΦлл wм млл лллΦлл wм ммр лплΦлл

оΦнΦƎ !ǇǇǊƻǾŀƭ ƻŦ 
ƛƴǘŜǊƴŀƭ ŀǳŘƛǘ Ǉƭŀƴ

CǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ 

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
aŜŜǘƛƴƎǎ

bκ! р 5ŀǘŜ ƻŦ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ Ǉƭŀƴ 
!ǇǇǊƻǾŜŘ  ōȅ ǘƘŜ 
!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ

!ǇǇǊƻǾŀƭ ƻŦ LƴǘŜǊƴŀƭ !ǳŘƛǘ 
Ǉƭŀƴ ōȅ ǘƘŜ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ ōȅ ол {ŜǇ нлмс

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ

п !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ пκп !ǳŘƛǘǎ 
/ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎ ƘŜƭŘ ό 
нт {ŜǇǘŜƳōŜǊ нлмтΣ лу 
5ŜŎŜƳōŜǊ нлмтΣ ну aŀǊŎƘ 
нлмуΣ нс WǳƴŜ нлмуύ 

!ŎƘƛŜǾŜŘ bκ! bκ! !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
aƛƴǳǘŜǎ ŀƴŘ ǘƘŜ 
LƴǘŜǊƴŀƭ !ǳŘƛǘ tƭŀƴ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

bκ! bκ! bκ! bκ!
оΦнΦƘ LƴǘŜǊƴŀƭ !ǳŘƛǘƛƴƎ LƴǘŜǊƴŀƭ !ǳŘƛǘ tƭŀƴ bκ! bκ! 5ŀǘŜ  LƴǘŜǊƴŀƭ 

!ǳŘƛǘ /ƘŀǊǘŜǊ 
ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ 
!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ /ƘŀǊǘŜǊ 
ŀǇǇǊƻǾŜŘ ōȅ /ƻǳƴŎƛƭ ōȅ ол 
{ŜǇǘ нлмс

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ

!ǇǇǊƻǾŜŘ LƴǘŜǊƴŀƭ !ǳŘƛǘ 
tƭŀƴ ōȅ ол {ŜǇǘŜƳōŜǊ нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ L! t[!b 
ŘƻƴŜ нпκлрκнлмт

!ŎƘƛŜǾŜŘ bκ! bκ!

bκ! bκ! bκ! bκ!
bκ! bκ!

!ǇǇǊƻǾŜŘ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
/ƘŀǊǘŜǊ ōȅ ол {ŜǇǘŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ Υ !ǳŘƛǘ 
/ƘŀǊǘŜǊ ŘƻƴŜ нтκлфκнлмт

bκ! bκ! bκ! bκ!
bκ! bκ!

!ǇǇǊƻǾŜŘ LƴǘŜǊƴŀƭ !ǳŘƛǘ 
/ƘŀǊǘŜǊ ōȅ ол {ŜǇǘŜƳōŜǊ 
нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ /ƘŀǘŜǊ нуκмлκнлму

bκ! bκ! bκ! bκ!
bκ! bκ!

CƛƴŀƴŎŜΥ {ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ ōȅ ом 
aŀǊŎƘ нлму

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ Υ ǊŜǇƻǊǘ 
ŘƻƴŜ нс WǳƴŜ нлму

bκ! bκ! bκ! bκ!

bκ! bκ!
CƛƴŀƴŎŜΥ .ǳŘƎŜǘ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ ōȅ ом 
5ŜŎŜƳōŜǊ нлмт

¢ŀǊƎŜǘ ǿŀǎ ƴƻǘ ŀŎƘƛŜǾŜŘ 

bκ! bκ! bκ! bκ!

bκ! bκ!
/ƻǊǇƻǊŀǘŜΥ tŀȅǊƻƭƭ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ ōȅ ол 
WǳƴŜ нлму

¢ŀǊƎŜǘ bƻǘ ŀŎƘƛŜǾŜŘ

bκ! bκ! bκ! bκ!

LƴǘŜǊƴŀƭ !ǳŘƛǘƛƴƎ bκ! bκ! bκ! п !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ ŎƻǳƴŎƛƭ

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ пκо !ǳŘƛǘǎ 
/ƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘ ƘŜƭŘ όнп 
WŀƴǳŀǊȅ нлмуΣ ну aŀǊŎƘ 
нлмуΣ нн WǳƴŜ нлмуύ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

bκ! bκ! bκ! bκ!

!ŎƘƛŜǾŜŘ

bκ!bκ!!ŎƘƛŜǾŜŘ

CƭŜŜǘ ƳŀƴŀƎŜƳŜƴǘ 
ǿƛƭƭ ōŜ ŘƻƴŜ ƛƴǎǘŜŀŘ 
ƻŦ ǘƘƛǎ ǊŜǾƛŜǿ

bκ!

лм

л

5ŀǘŜ 

5ŀǘŜ 

5ŀǘŜ 

5ŀǘŜ 

5ŀǘŜ нлмсκнлмт !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ /ƘŀǊǘŜǊ 

м

м

м

bκ!

м

vнΥ wŜǇƻǊǘǎΣ ¢ƻǇ 
aŀƴŎƻ wŜǎƻƭǳǘƛƻƴǎ ŀƴŘ 
aƛƴǳǘŜǎ ƻŦ ǘƘŜ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
aƛƴǳǘŜǎ ŀƴŘ !ǳŘƛǘ 
/ƘŀǊǘŜǊ

м л

м

нлмсκнлмт LƴǘŜǊƴŀƭ 
!ǳŘƛǘ /ƘŀǊǘŜǊ 

п

л

лм

лм

лм

лм

¢ƘŜ ƛƴǘŜǊƴŀƭ ŀǳŘƛǘ Ǉƭŀƴ ǿŀǎ 
ǊŜǾƛǎŜŘ ǘƘƛǎ ǇǊƻƧŜŎǘ ǿŀǎ 
ǊŜǇƭŀŎŜŘ ōȅ ŦƭŜŜǘ ƳŀƴŀƎŜƳŜƴǘ 

bƻǘ !ŎƘƛŜǾŜŘ

vнΥ wŜǇƻǊǘǎ ŀƴŘ ¢ƻǇ 
aŀƴŎƻ ǊŜǎƻƭǳǘƛƻƴǎ 

bκ!

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
aƛƴǳǘŜǎ ŀƴŘ ǘƘŜ 
LƴǘŜǊƴŀƭ !ǳŘƛǘ tƭŀƴ

vоΥ wŜǇƻǊǘǎ ŀƴŘ 
¢ƻǇaŀƴŎƻ wŜǎƻƭǳǘƛƻƴǎ 

bκ!

лп

лнплл

CƛƴŀƴŎŜΥ {ǳǇǇƭȅ /Ƙŀƛƴ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ 
ōȅ ом aŀǊŎƘ нлму

!ǇǇǊƻǾŜŘ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ /ƘŀǊǘŜǊ ōȅ ол 
{ŜǇǘŜƳōŜǊ нлмт

!ǇǇǊƻǾŜŘ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ /ƘŀǊǘŜǊ ōȅ 
ол {ŜǇǘŜƳōŜǊ нлмт

bκ!

bκ!

bκ!

bκ!

.ŀŎƪ ǘƻ ǎŎƘƻƻƭ ŀƴŘ 
{ŀƴƛǘŀǊȅ ŘƛƎƴƛǘȅ 
ŎŀƳǇŀƛƎƴ

!ƭƭwƛƎƘǘǎ ƻŦ ŀ ŎƘƛƭŘ

!ǳŘƛǘ ŘƻǎŜƴǘ ƘŀǾŜ ŀ ŘŜŘƛŎŀǘŜŘ 
ǎŜŎǊŜǘŀǊƛŜǘ 

/ƘŀƛǊǇŜǊǎƻƴ ƻŦ !D ƛǎ 
ǘƻ ǎǳōƳƛǘ ǊŜǉǳƛǊŜŘ 
ǘƻ ŎƻǳƴŎƛƭ ŀǎ  ǇŜǊ 
ƭŜƎƛǎƭŀǘƛƻƴ 

лм vпΥ wŜǇƻǊǘǎΣ ¢ƻǇ 
aŀƴŎƻ wŜǎƻƭǳǘƛƻƴǎ ŀƴŘ 
aƛƴǳǘŜǎ ƻŦ ǘƘŜ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ

¢ƻ ōŜ ŘƻƴŜ ƛƴ 
нлмуκмф ƛƴǘŜǊƴŀƭ 
ŀǳŘƛǘ Ǉƭŀƴ

L! Ǉƭŀƴ ǊŜǾƛǎŜŘΦ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ǿŀǎ 
ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ Ǉƭŀƴ

bƻǘ !ŎƘƛŜǾŜŘ

!ǇǇǊƻǾŀƭ ƻŦ 
ƛƴǘŜǊƴŀƭ ŀǳŘƛǘ 

ŎƘŀǊǘŜǊ

bκ!!ŎƘƛŜǾŜŘ

п !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
ǊŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ ǘƻ 
ŎƻǳƴŎƛƭ

/ƻǊǇƻǊŀǘŜΥ tŀȅǊƻƭƭ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ 
ōȅ ол WǳƴŜ нлму

CƛƴŀƴŎŜΥ .ǳŘƎŜǘ 
aŀƴŀƎŜƳŜƴǘ wŜǾƛŜǿ 
ōȅ ом 5ŜŎŜƳōŜǊ нлмт

bƻǘ !ŎƘƛŜǾŜŘм

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
aƛƴǳǘŜǎ ŀƴŘ !ǳŘƛǘ 
/ƘŀǊǘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

мтƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

рΦнΦƪ CƛƴŀƴŎƛŀƭ {ǳǇǇƻǊǘ 
ǘƻǿŀǊŘǎ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜ 
ƳŜƳōŜǊǎ 

²ŀǊŘ /ƻƳƳƛǘǘŜŜǎ 
{ǳǇǇƻǊǘ

²ŀǊŘ ŎƻƳƳƛǘǘŜŜ 
ǎǘƛǇŜƴŘǎ

!ƭƭ млл҈ ǿŀǊŘ 
ŎƻƳƳƛǘǘŜŜǎ ǇŀƛŘ 
ǎǘƛǇŜƴŘ ǇŜǊ ǎŜŀǘƛƴƎ

tŜǊŎŜƴǘŀƎŜ ƻŦ 
ǎǘƛǇŜƴŘǎ ǇŀƛŘ ǘƻ 
ǿŀǊŘ ŎƻƳƳƛǘǘŜŜǎ

млл҈ ǇŀȅƳŜƴǘ ƻŦ ǎǘƛǇŜƴŘǎ 
ǇŜǊ ǎŜŀǘƛƴƎ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘ 

млл҈ tŀȅƳŜƴǘ  ǿŀǊŘ 
ŎƻƳƳƛǘǘŜŜǎ ǇŀƛŘ ǎǘƛǇŜƴŘ

¢ŀǊƎŜǘ aŜǘΥ !ƭƭ ǇŀȅƳŜƴǘ 
ŘƻƴŜ 

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvпΥ {ŎƘŜŘǳƭŜ ƻŦ 
ǇŀȅƳŜƴǘΣ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

wм мнр лллΦлл w флл лрлΦлл
w н ппу лллΦлл

w н рпф пурΦлл

/ŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ ¢ǊŀƛƴƛƴƎ ƻŦ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜǎ 

!ƭƭ ²ŀǊŘ /ƻƳƳƛǘǘŜŜǎ 
ǘǊŀƛƴŜŘ ƻ ƳƻŘǳƭŜǎ мπ
с

5ŀǘŜ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜ 
ǘǊŀƛƴƛƴƎ ǎŜǎǎƛƻƴǎ 
ƘŜƭŘ

¢Ǌŀƛƴ ннл ²ŀǊŘ /ƻƳƳƛǘǘŜŜ 
aŜƳōŜǊǎ 

ннл ²ŀǊŘ /ƻƳƳƛǘǘŜŜ 
ƳŜƳōŜǊǎ ǘǊŀƛƴŜŘ

¢ǊŀƛƴƛƴƎ ƻŦ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜǎ ōȅ ом 
5ŜŎŜƳōŜǊ нлмт

¢ŀǊƎŜǘ aŜǘ ƛƴ ŀƭƭ ŎƭǳǎǘŜǊǎ ƛƴ 
hŎǘƻōŜǊ

!ŎƘƛŜǾŜŘ bκ! bκ! !ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ 
ŀƴŘ ¢ǊŀƛƴƛƴƎ Ƴŀƴǳŀƭ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

w м ллс лллΦлл w суу тофΦлл w пфл лллΦлл w ппо сунΦлл
CǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ 
²ŀǊŘ /ƻƳƳƛǘǘŜŜǎ

²ŀǊŘ ŎƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ

!ƭƭ !ƭƭ ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ ǎŜŀǘƛƴƎ ŀǎ 
ǇŜǊ ǎŎƘŜŘǳƭŜ

bǳƳōŜǊ ƻŦ ǿŀǊŘ 
ŎƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ

нпл ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΥ мнл 
aŜŜǘƛƴƎǎ ƘŜƭŘ

нпл ǿŀǊŘ ŎƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ aŜǘΥ нпл ƳŜŜǘƛƴƎǎ 
ƘŜƭŘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

bκ! bκ! bκ! bκ!
wŜǇƻǊǘ π ōŀŎƪ 
ƳŜŜǘƛƴƎǎ

tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ /ƻƳƳǳƴƛǘȅ ƳŜŜǘƛƴƎǎ !ƭƭ см ƳŜŜǘƛƴƎǎ ƘŜƭŘ bǳƳōŜǊ ƻŦ 
ŎƻƳƳǳƴƛǘȅ 
ƳŜŜǘƛƴƎǎ

ул /ƻƳƳǳƴƛǘȅ ƳŜŜǘƛƴƎǎ 
όƻƴŜ ƳŜŜǘƛƴƎ ǇŜǊ ǿŀǊŘ ǇŜǊ 
ǉǳŀǊǘŜǊύ

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΥ плκул 
aŜŜǘƛƴƎǎ ƘŜƭŘ

ул /ƻƳƳǳƴƛǘȅ ƳŜŜǘƛƴƎǎ 
όƻƴŜ ƳŜŜǘƛƴƎ ǇŜǊ ǿŀǊŘ ǇŜǊ 
ǉǳŀǊǘŜǊύ ¢ŀǊƎŜǘ ƳŜǘΦ мтс ƳŜŜǘƛƴƎǎ 

ǿŜǊŜ ƘŜƭŘ 

bƻǘ !ŎƘƛŜǾŜŘ hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

bκ! bκ! bκ! bκ!
bκ! bκ! п  tŜǊŦƻǊƳŀƴŎŜ 

aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ 
wŜǾƛŜǿǎ

¢ŀǊƎŜǘ bƻǘ ŀŎƘƛŜǾŜŘ 

bκ! bκ! bκ!
bκ! bκ! п 9ǘƘƛŎǎΣ CǊŀǳŘ ŀƴŘ 

/ƻǊǊǳǇǘƛƻƴ wŜǇƻǊǘǎ ¢ŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘ

bκ! bκ!
bκ!

оΦоΦŀ оΦо ¢ƻ ŜƴǎǳǊŜ ŀŎŎŜǎǎ ǘƻ 
ƳǳƴƛŎƛǇŀƭ ƛƴŦƻǊƳŀǘƛƻƴ 
όŎƻƳƳǳƴƛŎŀǘƛƻƴύ

/ƻƳƳǳƴƛŎŀǘƛƻƴǎ tǊŜǎŜŘŜƴǘƛŀƭ IƻǘƭƛƴŜ 
wŜǇƻǊǘǎΥ п

bκ! нп ллл ŎƻǇƛŜǎ ƻŦ 
LƴƪŀƴȅŜȊƛ ¸ƻƳȊǳƳōŜ 
ǇǊƛƴǘŜŘ ŀƴŘ 
ŘƛǎǘǊƛōǳǘŜŘ

bǳƳōŜǊ ƻŦ 
bŜǿǎǇŀǇŜǊǎ 
ǇǳōƭƛǎƘŜŘ ŀƴŘ 
ŘƛǎǘǊƛōǳǘŜŘ 
ǉǳŀǊǘŜǊƭȅ

пл ллл ŎƻǇƛŜǎ ƻŦ LƴƪŀƴȅŜȊƛ 
¸ƻƳȊǳƳōŜ 

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘ Υ 
нплллκплллл ŎƻǇƛŜǎ ƻŦ 
LƴƪŀƴȅŜȊƛ ƘŀǾŜ ōŜŜƴ ǇǊƛƴǘŜŘ 
ŀƴŘ ŎƛǊŎǳƭŀǘŜŘ ƛƴ ¦ƳȊǳƳōŜ 

нпллл нпллл

нп ллл /ƻǇƛŜǎ ƻŦ LƴƪŀƴȅŜȊƛ 
¸ƻaȊǳƳōŜ bŜǿǎƭŜǘǘŜǊ ¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘ

bƻǘ !ŎƘƛŜǾŜŘ [ŀǘŜ ŘŜƭƛǾŜǊȅ ōȅ {ŜǊǾƛŎŜ 
tǊƻǾƛŘŜǊ 

¢ƻ ōŜ ŘŜƭƛǾŜǊŜŘ ƛƴ 
vм ƻŦ нлмуκмф C¸

vмπvпΥ IŀǊŘ /ƻǇȅ ƻŦ 
LƴƪŀƴȅŜȊƛ ¸ƻƳȊǳƳōŜ 
ŀƴŘ tǳǊŎƘŀǎŜ hǊŘŜǊ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w нсл лллΦлл wнсл ллл w нрл лллΦлл w нрл лллΦлл
¢Ǌŀƴǎƭŀǘƛƻƴ ƻŦ L5t ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘ

LƴǘŜǊƴŀƭ bκ! bκ! bκ! bκ! н н ¢Ǌŀƴǎƭŀǘƛƻƴ ƻŦ L5t ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘ

¢ŀǊƎŜǘ bƻǘ ŀŎƘƛŜǾŜŘ bƻǘ !ŎƘƛŜǾŜŘ tǊƻƧŜŎǘ ŀǿŀƛǘƛƴƎ ƛƴŎŜǇǘƛƻƴ ŦǊƻƳ 
5ŜǇŀǊǘƳŜƴǘ ƻŦ !Ǌǘǎ ƛƴ /ǳƭǘǳǊŜ

¢ŀǊƎŜǘ ǘƻ ōŜ ƳƻǾŜŘ 
ǘƻ ǘƘŜ ŀŘŘŜƴŘǳƳ ŀǎ 
ƛǘ ƛǎ ōŜȅƻƴŘ 
ƳǳƴƛŎƛǇŀƭ ǇƻǿŜǊǎ

vмΥ /ƻǇȅ ƻŦ ōƻǘƘ 
ŘƻŎǳƳŜƴǘǎ

bκ! bκ! bκ! bκ!
w нлл лллΦлл bκ!

/ƻƳƳǳƴƛŎŀǘƛƻƴ 
{ǘǊŀǘŜƎȅ

/ƻƳƳǳƴƛŎŀǘƛƻƴ 
ǎǘǊŀǘŜƎȅ 
ǊŜǾƛŜǿŜŘ ŀƴŘ 
ǎǳōƳƛǘǘŜŘ ǘƻ 
ǘƻǇ ƳŀƴŎƻ

нлмн ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
ǎǘǊŀǘŜƎȅ

5ŀǘŜ ƻŦ !ŘƻǇǘƛƻƴ  wŜǾƛŜǿ ŀƴŘ ŀŘƻǇǘ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎǘǊŀǘŜƎȅ ƛƴ 
vǳŀǊǘŜǊ н

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ м л

wŜǾƛŜǿ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
ǎǘǊŀǘŜƎȅ ōȅ ом !ǳƎǳǎǘ нлмт

¢ŀǊƎŜǘ ƳŜǘΥ {ǘǊŀǘŜƎȅ ŘƻƴŜ 
ŀƴŘ ŀŘƻǇǘŜŘ

!ŎƘƛŜǾŜŘ bκ! bκ! vнΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ 
ŀƴŘ wŜǾƛŜǿŜŘ 
/ƻƳƳǳƴƛŎŀǘƛƻƴ 
{ǘǊŀǘŜƎȅ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

wрл ллл л
w рл лллΦлл bκ!

wŀŘƛƻ ǎƭƻǘǎ ŀƴŘ ǇǊƛƴǘ 
ŀŘǾŜǊǘƛǎŜƳŜƴǘ

!ƭƭ мн ǊŀŘƛƻ ǎƭƻǘǎ ǿƛǘƘ 
DŀƎŀǎƛ ŀƴŘ мн ǿƛǘƘ 
w{{

bǳƳōŜǊ ƻŦ ǊŀŘƛƻ 
ǎƭƻǘǎ 

ос ǊŀŘƛƻ ǎƭƻǘǎ ŀƴŘ ф ǇǊƛƴǘ 
ŀŘǾŜǊǘƛǎŜƳŜƴǘ

¢ŀǊƎŜǘ ƳŜǘ ос л

wŀŘƛƻ {ƭƻǘǎ !ƴƴǳŀƭ ǘŀǊƎŜǘ ǿŀǎ 
ŀŎƘƛŜǾŜŘόос ǊŀŘƛƻ ǎƭƻǘǎύ

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvпΥ LƴǾƻƛŎŜΣ DwbΣ 
/ƭƛǇǎΣ tǊƛƴǘŜŘ ŀŘǾŜǊǘǎ

¢ŀǊƎŜǘ ƳŜǘ 
w улл лллΦлл w фуо плмΦол

оΦнΦƳ оΦо ¢ƻ ŜƴǘǊŜƴŎƘ ŀ ŎǳƭǘǳǊŜ 
ƻŦ ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƎƻƻŘ 
ƎƻǾŜǊƴŀƴŎŜ

tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ 
9ǾŜƴǘǎ

aŀȅƻǊŀƭ LƳōƛȊƻ !ƭƭ р bǳƳōŜǊ р aŀȅƻǊŀƭ LȊƛƳōƛȊƻ ¢ŀǊƎŜǘ ƳŜǘ р л

р aŀȅƻǊŀƭ LƳōƛȊƻ 

¢ŀǊƎŜǘ aŜǘΥ лу bƻǾŜƳōŜǊ 
нлмт bƪŀƴƛƴƛ {DΣ мф hŎǘƻōŜǊ 
нлму 9ǘǎƘŜƴƛ {DΣ нп hŎǘƻōŜǊ 
нлму bƻƎƻŘǳƪŀΣ нс hŎǘƻōŜǊ 
нлму aŀƎǳƎǳ /ǊŜŎƘŜΣ ом 
hŎǘƻōŜǊ нлму bƻƴƎǿƛƴȅŀ

!ŎƘƛŜǾŜŘ bκ! bκ! vнΥ р !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎΣ tƘƻǘƻƎǊŀǇǎΣ 
±ƛŘŜƻǎ ŀƴŘ tǊƻƎǊŀƳ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w улл лллΦлл w урф уофΦлл w м ллл лллΦлл w фол утрΦлл
L5t wƻŀŘǎƘƻǿǎ !ƭƭ р 5ŀǘŜ р L5t wƻŀŘǎƘƻǿǎ ¢ŀǊƎŜǘ ƳŜǘ р л

р L5t κ .ǳŘƎŜǘ wƻŀŘǎƘƻǿǎ 

¢ŀǊƎŜǘ ƳŜǘΥ мл !ǇǊƛƭ нлму 
aǇƛǎŀƴŜ {tΣ мо !ǇǊƛƭ нлму 
¢ƘŜƳōŀōŀƴǘǳ {DΣ мт !ǇǊƛƭ 
нлму aŀƴǘƛȅŀƴŜƴƛ {DΣ нл 
!ǇǊƛƭ нлму {ƘƛōŀǎŜ {DΣ нп 
!ǇǊƛƭ нлму bƻƴƎǿƛƴȅŀ {D

!ŎƘƛŜǾŜŘ bκ! bκ! vоΥ р !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎΣ tƘƻǘƻƎǊŀǇƘǎΣ 
±ƛŘŜƻǎ ŀƴŘ tǊƻƎǊŀƳ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w тлл лллΦлл wфсо тпм
w тлл лллΦлл w сфо сптΦлл

п

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

vмπvпΥ at¢ wŜǇƻǊǘǎ 
ŀƴŘ ¢ƻǇ aŀƴŎƻ 
wŜǎƻƭǳǘƛƻƴǎ

bκ!bκ!

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ

vмπvпΥ wŜǇƻǊǘǎΣ ¢ƻǇ 
aŀƴŎƻ wŜǎƻƭǳǘƛƻƴǎ ŀƴŘ 
aƛƴǳǘŜǎ ƻŦ ǘƘŜ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ

bǳƳōŜǊ 

л҈

¢ƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ōŜ 
ŘƻƴŜ ƛƴ vм нлмуκмф

bŜǘǿƻǊƪ ǇǊƻōƭŜƳǎ ŀǎ ǿŜƭƭ ƭŜŘ 
ǘƻ ƭƻǎǎ Řŀǘŀ ŀƴŘ ǘƘŜ ǊŜǇƻǊǘ ƘŀŘ 
ǘƻ ōŜ ŦǊƻƳ ǎŎǊŀǘŎƘ 

bκ! bŜǿ tǊƻƧŜŎǘ

bǳƳōŜǊ bŜǿ tǊƻƧŜŎǘbκ!

!ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

млл҈

лр

лнпл

л bκ! bκ! vмπvпΥ aƛƴǳǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ aƛƴǳǘŜǎ

wŜǾƛŜǿŜŘ {5.Lt 
¢ŀǊƎŜǘ

¢ƘŜ ǿŀǊŘ /ƻƳƳƛǘǘŜŜǎ ƳŜƳōŜǊǎ 
ǿŜǊŜ ǎǘƛƭƭ ǳƴŘŜǊƎƻƛƴƎ ǘǊŀƛƴƎ ƛƴ 
vн

ул

bƻǘ !ŎƘƛŜǾŜŘ

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
{Ǉŀǘƛŀƭ tƭŀƴƴƛƴƎ 
ŀƴŘ [ŀƴŘ ¦ǎŜ 
aŀƴŀƎŜƳŜƴǘ !Ŏǘ

п  tŜǊŦƻǊƳŀƴŎŜ 
aŀƴŀƎŜƳŜƴǘ {ȅǎǘŜƳ 
wŜǾƛŜǿǎ

п 9ǘƘƛŎǎΣ CǊŀǳŘ ŀƴŘ 
/ƻǊǊǳǇǘƛƻƴ wŜǇƻǊǘǎ

лп

пLƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
LƴǘŜǊƴŀƭ !ǳŘƛǘ 
tƭŀƴǎΣ  /ƘŀǊǘŜǊǎ 
ŀƴŘ hǘƘŜǊ 
/ƻƴǘǊƻƭǎ

LƴǘŜǊƴŀƭ !ǳŘƛǘƛƴƎ

LƴǘŜǊƴŀƭ !ǳŘƛǘƛƴƎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

муƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bŜƭǎƻƴ aŀƴŘŜƭŀ 5ŀȅ 
/ŜƭŜōǊŀǘƛƻƴ 

м bŜƭǎƻƴ aŀƴŘŜƭŀ 
5ŀȅ /ŜƭŜōǊŀǘƛƻƴ 

5ŀǘŜ bŜƭǎƻƴ 
aŀƴŘŜƭŀ 5ŀȅ 
/ŜƭŜōǊŀǘƛƻƴ ƘƻǎǘŜŘ 

м bŜƭǎƻƴ aŀƴŘŜƭŀ 5ŀȅ 
/ŜƭŜōǊŀǘƛƻƴ 

¢ŀǊƎŜǘ ƳŜǘ м л

bŜƭǎƻƴ aŀƴŘŜƭŀ 5ŀȅ 9ǾŜƴǘ ¢ŀǊƎŜǘ aŜǘ Υ 9ǾŜƴǘ ƘŜƭŘ ƻƴ 
му Wǳƭȅ нлмт

!ŎƘƛŜǾŜŘ bκ! bκ! vоΥ р !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎΣ tƘƻǘƻƎǊŀǇǎΣ 
±ƛŘŜƻǎ ŀƴŘ tǊƻƎǊŀƳ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

w олл лллΦлл w мср мнфΦоп w олл лллΦлл w со уллΦлл
оΦпΦŜ оΦп ¢ƻ ŜƴǎǳǊŜ 

ŦǳƴŎǘƛƻƴŀƭƛǘȅ ŀƴŘ 
ǎǳǎǘŜƴŀƴŎŜ ƻŦ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜǎ ό²ŀǊŘ 
/ƻƳƳƛǘǘŜŜǎύ

{ǳǇǇƻǊǘ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜ 
ǎǘǊǳŎǘǳǊŜǎ

²ŀǊŘ /ƻƳƳƛǘǘŜŜǎ 
{ǳǇǇƻǊǘ

¢ŀōƭŜ ƻŦ ǿŀǊŘ 
ŎƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘ ǘƻ 
/ƻǳƴŎƛƭ

!ƭƭ aƛƴǳǘŜǎ ƻŦ ²ŀǊŘ 
/ƻƳƳƛǘǘŜŜǎ 
ǎǳōƳƛǘǘŜŘ ǘƻ /ƻǳƴŎƛƭ

bǳƳōŜǊ ƻŦ ǿŀǊŘ 
ŎƻƳƳƛǘǘŜŜǎ 
ǊŜǇƻǊǘǎ ǎǳōƳƛǘǘŜŘ 
ǘƻ /ƻǳƴŎƛƭ

п ²ŀǊŘ /ƻƳƳƛǘǘŜŜ 
aŜŜǘƛƴƎǎ wŜǇƻǊǘ 

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘΥ мκп 
wŜǇƻǊǘǎ

п ²ŀǊŘ /ƻƳƳƛǘǘŜŜ 
aŜŜǘƛƴƎǎ wŜǇƻǊǘ 

п ǊŜǇƻǊǘǎ ǿŜǊŜ ǘŀōƭŜŘ ǘƻ 
/ƻǳƴŎƛƭ

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvпΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

bκ! bκ! bκ! bκ!
оΦпΦō wŜǾƛŜǿ ŀƴŘ 

ƛƳǇƭŜƳŜƴǘ 
ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ 
Ǉƭŀƴǎ

/ƻƳƳǳƴƛǘȅ .ŀǎŜŘ 
tƭŀƴƴƛƴƎ

wŜǾƛŜǿ ƻŦ ǿŀǊŘ Ǉƭŀƴǎ !ƭƭ мф ǿŀǊŘ Ǉƭŀƴǎ 
ŘŜǾŜƭƻǇŜŘ

bǳƳōŜǊ ƻŦ ǿŀǊŘ 
Ǉƭŀƴǎ ǊŜǾƛŜǿŜŘ

5ŜǾŜƭƻǇ нл ǿŀǊŘ Ǉƭŀƴǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΦ нл ²ŀǊŘ 
Ǉƭŀƴǎ ŘŜǾŜƭƻǇŜŘ ϧ ǘŀōƭŜŘ ǘƻ 
/ƻǳƴŎƛƭ ƳŜŜǘƛƴƎ ƘŜƭŘ ƻƴ ол 
aŀǊŎƘ нлмтΦ

wŜǾƛŜǿ нл ²ŀǊŘ tƭŀƴǎ 

¢ŀǊƎŜǘ ƳŜǘΥ нл κ нл ²ŀǊŘ 
Ǉƭŀƴǎ ǊŜǾƛŜǿŜŘ 

!ŎƘƛŜǾŜŘ bκ! bκ! vмπvнΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ ²ŀǊŘ 
tƭŀƴǎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŀƪŜǊǎ 
ƻŦŦƛŎŜ

w мтс мупΦфл w млр лллΦлл w млр лллΦлл w ун тллΦлл

/ǊŜŘƛōƭŜ нлмтκмуπ
нлнлκнлнм L5t ŀŘƻǇǘŜŘ ōȅ 
ŎƻǳƴŎƛƭ ōȅ ол WǳƴŜ нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ L5t 
!ŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƻƴ ǘƘŜ ол 
aŀȅ нлмт ¦ƳȊǳƳōŜ L5t ¢ŀǊƎŜǘ aŜǘΥ ¦ƳȊǳƳōŜ L5t 

ŀŘƻǇǘŜŘ ол aŀȅ нлму

w нлл лллΦлл w ммл лллΦлл
w олл лллΦлл w мфу лллΦлл

¢ǊŀƴǎƭŀǘŜ L5t όvмύ ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘ όvоύ

¢ŀǊƎŜǘ ƴƻǘ aŜǘ ¢ǊŀƴǎƭŀǘŜ L5t όvмύ ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘ όvоύ

¢ŀǊƎŜǘ bƻǘ aŜǘ 

w нл лллΦлл л
bκ! bκ!

wŜǾƛŜǿ {5C  ōȅ ом aŀǊŎƘ 
нлмт

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ {5C 
!ŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ƻƴ ǘƘŜ ол 
aŀȅ нлмт

wŜǾƛŜǿŜŘ {5C ōȅ ол WǳƴŜ 
нлму

¢ŀǊƎŜǘ aŜǘΥ wŜǾƛŜǿŜŘ {5C 
ŀŘƻǇǘŜŘ ол aŀȅ нлму

w нфф тсоΦлл w нфф тсоΦлл bκ! bκ!
5ŜǾŜƭƻǇ ŀƴŘ !ŘƻǇǘ 
tƘǳƴƎŀǎƘŜ [!t ōȅ ол WǳƴŜ 
нлмт 

¢ŀǊƎŜǘ bƻǘ !ŎƘƛǾŜŘ 

tƘǳƴƎŀǎƘŜ [ƻŎŀƭ !ǊŜŀ tƭŀƴ 
ōȅ ол WǳƴŜ нлму ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘΥ 

w слл лллΦлл w лΦлл
w слл лллΦлл w рр тмтΦрл

¦ƳȊǳƳōŜ [ŀƴŘ !ǳŘƛǘ 
wŜǇƻǊǘ ōȅ ол WǳƴŜ нлмт 

¢ŀǊƎŜǘ bƻǘ !ŎƘƛŜǾŜŘ 

[ŀƴŘ !ǳŘƛǘ 
¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΦ 
wŜŀŘǾŜǊǘƛǎŜƳŜƴǘΥ ¢ŜƴŘŜǊ 
5ƻŎǳƳŜƴǘ 

w улл лллΦлл w лΦлл w м олл лллΦлл w лΦлл
bκ! bκ!

!ŎǉǳƛǊŜ млΦр DL{ {ƻŦǘǿŀǊŜ

¢ŀǊƎŜǘ ƴƻǘ !ŎƘƛŜǾŜŘΦ 
{ƻŦǘǿŀǊŜ ǿŀǎ ǇǊƻŎǳǊŜŘ 
ƘƻǿŜǾŜǊ ŎƻǳƭŘ ƴƻǘ ōŜ 
ƛƴǎǘŀƭƭŜŘ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 

bκ! bκ!
w рл лллΦлл w мнр умтΦум

bκ! bκ! !ŘƻǇǘ wŜǾƛŜǿŜŘ LƴǘŜƎǊŀǘŜŘ 
²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ tƭŀƴ 
ōȅ ол WǳƴŜ нлму

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘ LƴǘŜƎǊŀǘŜŘ 
ǿŀǎǘŜ ƳŀƴŀƎŜƳŜƴǘ Ǉƭŀƴ 
ŀŘƻǇǘŜŘ ōȅ ŎƻǳƴŎƛƭ ƻƴ ǘƘŜ нн 
WǳƴŜ нлму

bκ! bκ! bκ! bκ!
/ƻƴŘǳŎǘ р 5ŜǾŜƭƻǇƳŜƴǘ 
tƭŀƴƴƛƴƎ !ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ р 
!ǿŀǊŜƴƴŜǎǎ /ŀƳǇŀƛƎƴǎ 

р {t[¦a! !ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

¢ŀǊŜƎŜǘ ŀŎƘƛŜǾŜŘΥ р 
!ǿŀǊŜƴŜǎǎ /ŀƳǇŀƛƎƴǎ мр 
CŜōǊǳŀǊȅ нлму bȅŀǾƛƴƛ 
at//Σ но aŀǊŎƘ нлму {ǘ 
CŀƛǘƘǎ ƘŀƭƭΣ лт aŀǊŎƘ нлму 
{ōŀƴƛƴƛ IŀƭƭΣ лм aŀǊŎƘ нлму 
bŘǳƳŀƪǳŘŜ IŀƭƭΣ нл 
CŜōǊǳŀǊȅ нлму Yǿŀ.ƘŀǾǳ 
Ƙŀƭƭύ 

vоΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊǎ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

w ннл лллΦлл w мту рллΦлл w ул лллΦлл w мрн пллΦлл bκ!
п [ƻŎŀƭ 5a !ŘǾƛǎƻǊȅ CƻǊǳƳ 
aŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ п !ŘǾƛǎƻǊȅ 
CƻǊǳƳ ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘΦ

5a !ŘǾƛǎƻǊȅ CƻǊǳƳ 
aŜŜǘƛƴƎǎΥ п

Target met ŦƻǳǊ vŀǳǊǘŜƭȅ 
!ŘǾƛǎƻǊȅ ƳŜŜǘƛƴƎǎ ǿŜǊŜ 
ŎƻƴŘǳŎǘŜŘ 

w пл лллΦлл wол птфΦлл w нл лллΦлл w но тлрΦлл
bκ! bκ!

wŜǾƛŜǿ ƻŦ 5at ¢ŀǊƎŜǘ aŜǘΥ 5at ŀŘǇƻǘŜŘ нн 
WǳƴŜ нлму 

bκ! bκ! bκ! bκ!

¦ǇŘŀǘŜ ƻŦ 
DŜƻƎǊŀǇƘƛŎ 
LƴŦƻǊƳŀǘƛƻƴ 
{ȅǎǘŜƳǎ

!ŎƘƛŜǾŜŘммbκ!bκ!bκ!5ŜǾŜƭƻǇƳŜƴǘ 
tƭŀƴƴƛƴƎ

!ŎǉǳƛǊŜ млΦр DL{ 
{ƻŦǘǿŀǊŜ

bκ! bκ!

bκ!

bǳƳōŜǊ ƻŦ 
5ŜǾŜƭƻǇƳŜƴǘ 
tƭŀƴƴƛƴƎ  
ŀǿŀǊŜƴŜǎǎ 
ŎŀƳǇŀƛƎƴǎ

р

нлмн {5C

!ŘƻǇǘ wŜǾƛŜǿŜŘ 
LƴǘŜƎǊŀǘŜŘ ²ŀǎǘŜ 
aŀƴŀƎŜƳŜƴǘ tƭŀƴ ōȅ 
ол WǳƴŜ нлму

5ŀǘŜ ƻŦ !ŘƻǇǘƛƻƴ 
ƻŦ ǊŜǾƛŜǿŜŘ {5C

м

мм

5ŀǘŜ ƻŦ ǘǊŀƴǎƭŀǘƛƻƴ 
ƻŦ !ƴƴǳŀƭ wŜǇƻǊǘ 
ŀƴŘ L5t 

¢Ǌŀƴǎƭŀǘƛƻƴ ƻŦ !ƴƴǳŀƭ 
wŜǇƻǊǘ ŀƴŘ L5t

bκ!

vмΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴΣ 
vоΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ 
ŀƴŘ 5ǊŀŦǘ L5tΣ vпΥ 
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ ŀƴŘ 
Cƛƴŀƭ L5t

vпΥ /ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

vоπvпΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ

/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴ

vмπvпΥ aƛƴǳǘŜǎ ŀƴŘ 
!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ

!ŎƘƛŜǾŜŘ

п

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ  
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ!¢ǊŀƴǎƭŀǘŜ L5t ƛƴǘƻ 
Lǎƛ½ǳƭǳ

/ƻƳƳǳƴƛŎŀǘƛƻƴǎ

л

5a !ŘǾƛǎƻǊȅ CƻǊǳƳ CŀŎƛƭƛǘŀǘƛƻƴ ƻŦ 5a 
!ŘǾƛǎƻǊȅ CƻǊǳƳ

bκ! п vǳŀǊǘŜǊƭȅ CƻǊǳƳǎ bǳƳōŜǊ ƻŦ ƻŎŀƭ 
5a !ŘǾƛǎƻǊȅ 
CƻǊǳƳ ƳŜŜǘƛƴƎǎ

bκ!

!ŎƘƛŜǾŜŘ bκ!

!ŎƘƛŜǾŜŘрΦоΦŘ LƴŎǊŜŀǎƛƴƎ 
ŀǿŀǊŜƴŜǎǎ ƻƴ 
ŘŜǾŜƭƻǇƳŜƴǘ 
ǇƭŀƴƴƛƴƎ ǘƻƻƭǎ ǘƻ 
ǾŀǊƛƻǳǎ 
ǎǘŀƪŜƘƻƭŘŜǊǎ

рΦм ¢ƻ ŜƴǎǳǊŜ ŜŦŦƛŎƛŜƴǘ 
ŀƴŘ ŎǊŜŘƛōƭŜ ǎǘǊŀǘŜƎƛŎ ŀƴŘ 
ǎǇŀǘƛŀƭ ƳǳƴƛŎƛǇŀƭ ǇƭŀƴƴƛƴƎ 

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 
ŀƴŘ [ƻŎŀƭ 9ŎƻƴƻƳƛŎ 
5ŜǾŜƭƻǇƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

рΦпΦŀ

Cross Cutting Interventions

5ŜǾŜƭƻǇƳŜƴǘ 
tƭŀƴƴƛƴƎ

!ŎƘƛŜǾŜŘ

!ǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ

bκ!

!ǿŀǊŜƴŜǎǎ ŎŀƳǇŀƛƎƴǎ

л

bκ!bκ!!ŎƘƛŜǾŜŘлмbκ!bκ!bκ!

/Ǌ
ƻǎ

ǎ /
ǳǘ

ǘƛƴ
Ǝ 

Lƴ
ǘŜ

ǊǾ
Ŝƴ

ǘƛƻ
ƴǎ

 

рΦнΦŀ {5C LƳǇƭŜƳŜƴǘŀǘƛƻƴ wŜǾƛŜǿ {5C 

р л

5ŀǘŜ ƻŦ ŀŘƻǇǘƛƻƴ 

!ƭƭ

bκ! bƻƴŜ

¢ƻ ŎǊŜŀǘŜ 
ŎƻƴŘǳŎƛǾŜ 
ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ 
ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 
ŀƴŘ ƛƳǇǊƻǾŜ 
ǎǇŀǘƛŀƭ ƳǳƴƛŎƛǇŀƭ 
ǇƭŀƴƴƛƴƎ 

bκ!

9ƴǾƛǊƻƴƳŜƴǘŀƭ 
aŀƴŀƎŜƳŜƴǘ 

wŜǾƛŜǿ ŀƴŘ 
ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
ƛƴǘŜƎǊŀǘŜŘ ǿŀǎǘŜ 
ƳŀƴŀƎŜƳŜƴǘ Ǉƭŀƴ 

/ƻƳǇƭŜǘŜ ǘƘŜ 
ǇǊƻƧŜŎǘ ƛƴ hŎǘƻōŜǊ 
нлму

5Ŝƭŀȅǎ ƛƴ ŀǇǇƻƛƴǘƛƴƎ ǘƘŜ ǎŜǊǾƛŎŜ 
ǇǊƻǾƛŘŜǊ 

bƻǘ !ŎƘƛŜǾŜŘ

л

!ƭƭ !ŘƻǇǘŜŘ нлмпκнлмр 
L5t

5ŀǘŜ ƻŦ ŀŘƻǇǘƛƻƴ м

bκ! vмΥ LƴŎŜǇǘƛƻƴ ŀƴŘ 
/ƻǳƴŎƛƭ wŜǎƻƭǳǘƛƻƴΣ vнΥ 
5ǊŀŦǘ {5C ŀƴŘ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴΣ vоΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴ ŀƴŘ Cƛƴŀƭ 
5ƻŎǳƳŜƴǘ  

bκ!

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

wŜǾƛŜǿ ŀƴŘ ŘŜǾŜƭƻǇ 
ŎǊŜŘƛōƭŜ L5t

/ǊŜŘƛōƭŜ L5t

5ŀǘŜ ƻŦ !ŘƻǇǘƛƻƴ 
ƻŦ tƘǳƴƎŀǎƘŜ [!t 

bŜǿ tǊƻƧŜŎǘоtƘǳƴƎŀǎƘŜ [!t[ƻŎŀƭ !ǊŜŀ tƭŀƴǎ мм

ŀƭƭ ǿŀǊŘǎ όмπмфύ

bκ!bκ!!ŎƘƛŜǾŜŘлм5ŀǘŜнлмсκнлмт 5at

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ  
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 

vмπvоΥ /ƻǳƴŎƛƭ 
wŜǎƻƭǳǘƛƻƴǎ

wŜπ!ŘǾŜǊǘƛǎŜƳŜƴǘ bƻ ǎǳƛǘŀōƭŜ ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊ 
ǿŀǎ ŦƻǳƴŘ 

bƻǘ !ŎƘƛŜǾŜŘƴŜǿ tǊƻƧŜŎǘ

bκ! bƻǘ !ŎƘƛŜǾŜŘ

!ƭƭ[ŀƴŘ !ǳŘƛǘ 

лнл

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ  
5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ 

рΦп ¢ƻ ŜƴǎǳǊŜ ƛƳǇǊƻǾŜŘ 
ǊŜǎǇƻƴǎŜ ǘƻ ŘƛǎŀǎǘŜǊǎ

п л

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎκ 
9ƴǾƛǊƻƴƳŜƴǘŀƭ 
aŀƴŀƎŜƳŜƴǘ 

vнΥ tǳǊŎƘŀǎŜ hǊŘŜǊ 

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

9ƴƘŀƴŎŜƳŜƴǘ ƻŦ 
ŘƛǎŀǎǘŜǊ 

ƳŀƴŀƎŜƳŜƴǘ 
ǎǘǊǳŎǘǳǊŜǎ ŀƴŘ 

ǎȅǎǘŜƳǎ

bκ! vм ϧ v пΥ tǊƛƴǘŜŘ ŎƻǇȅ

рΦмΦŀ

рΦнΦō

LƴǘŜǊƴŀƭ

wŜǾƛŜǿ ƻŦ 5at

²ŀǊŘ wƛǎƪ 
!ǎǎŜǎǎƳŜƴǘ

bκ!

/ƻƳǇƭŜǘŜ ŀƴŘ 
ŀŘƻǇǘ ²ŀƭƭπǘƻ ǿŀƭƭ 
ǎŎƘŜƳŜ ŀƴŘ [ŀƴŘ 
ŀǳŘƛǘ

рΦоΦŀ

¢ƻ ǊŜǾƛŜǿ ŀƴŘ 
ŘŜǾŜƭƻǇ ŎǊŜŘƛōƭŜ 
L5t

мфƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

bκ! bκ!

¢ǊŀƛƴƛƴƎκŎŀǇŀŎƛǘȅ 
.ǳƛƭŘƛƴƎǎΥ о ǘǊŀƛƴƛƴƎǎό.ŀǎƛŎ 
CƛǊŜ CƛƎƘǘƛƴƎ ŀƴŘ CƛǊǎǘ !ƛŘΣ 
5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ ŀƴŘ 
CƛǊŜ CƛƎƘǘŜǊ м ŀƴŘ нύ 

¢ŀǊƎŜǘ ƴƻǘ aŜǘ 

bκ! bκ! w нрл лллΦлл bκ!

п 5ƛǎŀǎǘŜǊ LƴŎƛŘŜƴǘ wŜǇƻǊǘǎ ¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ п ǉǳŀǊǘŜǊƭȅ 
ǊŜǇƻǊǘǎ ǿŜǊŜ ǎǳōƳƛǘǘŜŘ

п 5ƛǎŀǎǘŜǊ LƴŎƛŘŜƴǘ wŜǇƻǊǘǎ

Target met: мл ŦŀǘŀƭƛǘƛŜǎ ƛƴ 
мун ǘƻǘŀƭ ŎŀǎŜǎ ǊŜǇƻǊǘŜŘΦ ср 
ŦƛǊŜǎΣ рм ƘƻǳǎŜǎ ŎƻƭƭŀǎŜŘ ŀƴŘ 
сс ŀŦŦŜŎǘŜŘ ōȅ ǿƛƴŘǎΦ ур 
ŎŀǎŜǎ ŀǘǘŜƴŘŜŘ ōȅ ŦƛǊŜ ŀƴŘ 
ǊŜǎŎǳŜ ƻŦ ǿƘƛŎƘ пм ǿŜǊŜ 
a±!ǎ  

w тлл лллΦлл wтно тнрΦоп w м ллл лллΦлл wнслууфΦтр
!ŎǉǳƛǊŜ CƛǊŜ CƛƎƘǘƛƴƎ 
9ǉǳƛǇƳŜƴǘǎ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ

CƛǊŜ CƛƎƘǘƛƴƎ 9ǉǳƛǇƳŜƴǘ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ

w плл лллΦлл bκ! bκ!
пл [ƛƎƘǘƛƴƛƴƎ /ƻƴŘǳŎǘƻǊǎ ¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ оу [ƛƎƘǘƛƴƛƴƎ /ƻƴŘǳŎǘƻǊǎ

¢ŀǊƎŜǘ ƳŜǘΥ оу [ƛƎƘǘƛƴƛƴƎ 
ŎƻƴŘǳŎǘƻǊǎ ǊŜǇŀƛǊŜŘ

w орл лллΦлл w л w нрл ллл w мто рллΦлл
п bκ! bκ!

±ƻƭǳƴǘŜŜǊ tǊƻƎǊŀƳΥ п 
wŜǇƻǊǘǎ

¢ŀǊƎŜǘ  ƳŜǘΥ п ǊŜǇƻǊǘǎ 
ǇǊŜǇŀǊŜŘ

bκ! bκ! w тнл лллΦлл w п ону нллΦлл
мр 5a !ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ 

р 5a !ǿŀǊŜƴƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ р 5a 
!ǿŀǊŜƴŜǎǎ /ŀƳǇŀƛƎƴǎ ǿŜǊŜ 
ŎƻƴŘǳŎǘŜŘΦ

мр 5a !ǿŀǊŜƴŜǎǎ 
/ŀƳǇŀƛƎƴǎ

¢ŀǊƎŜǘ ƳŜǘ мр 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ !ǿŀǊŜƴŜǎǎ 
ŎŀƳǇŀƛƎƴ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ 

w рлл лллΦлл wснр путΦрл w тлл лллΦлл w тнн оплΦлл

п Řƛǎŀōƛƭƛǘȅ ƳŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ оκп 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ 

п 5ƛǎŀōƛƭƛǘȅ CƻǊǳƳ 
aŜŜǘƛƴƎǎ

¢ŀǊƎŜǘ aŜǘΥ пκп ƳŜŜǘƛƴƎǎ 
ƘŜƭŘ 

w сл лллΦлл w он уллΦлл bκ! w р тллΦлл
п aŜŜǘƛƴƎǎ ƻŦ ¢ǊŀŘƛǘƛƻƴŀƭ 
IŜŀƭŜǊǎ CƻǊǳƳ ƛƴ ŀƭƭ 
ǉǳŀǊǘŜǊǎ

¢ŀǊƎŜǘ ƴƻǘ ƳŜǘ Υ оκп 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ 

CƻǊǳƳ ƻƴ ǘǊŀŘƛǘƛƻƴŀƭ 
ƘŜŀƭŜǊǎ όIL±κ!L5{ύ

¢ŀǊƎŜǘ ƳŜǘΥ aŜŜǘƛƴƎ

w пл лллΦлл w нф лллΦлл w пл лллΦлл w мн лллΦлл

п aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ ƳŜǘ 

п DŜƴŘŜǊ CƻǊǳƳ  aŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ bƻǘ aŜǘΥ hƴƭȅ о 
ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƳŜǘ

w пл лллΦлл w оп нллΦлл w пл лллΦлл w мл тнмΦлл
п wƛƎƘǘǎ ƻŦ ŀ /ƘƛƭŘ CƻǊǳƳ 
ƳŜŜǘƛƴƎǎ 

¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ нκп 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ 

п wƛƎƘǘǎ ƻŦ ŀ /ƘƛƭŘ CƻǊǳƳ 
ƳŜŜǘƛƴƎǎ ¢ŀǊƎŜǘ ƴƻǘ ŀŎƘƛŜǾŜŘΦ hƴƭȅ 

ǘƘǊŜŜ ƳŜŜǘƛƴƎǎ ǿŜǊŜ ƘŜƭŘ 

w плΣлллΦлл w му лллΦлл
w пл лллΦлл

bκ!

у ǎƻŘ ǘǳǊƴƛƴƎ ¢ŀǊƎŜǘ ƴƻǘ aŜǘΥ ƻƴƭȅ оκу ǎƻŘ 
ǘǳǊƴƛƴƎǎ ǿŜǊŜ ƘŜƭŘ

п {ƻŘ ¢ǳǊƴƛƴƎǎ !ƴƴǳŀƭ ǘŀǊƎŜǘ ǿŀǎ ŀŎƘƛŜǾŜŘόп 
ǎƻŘ ǘǳǊƴƛƴƎǎύ

wплл ллл wмнс олр w рлл лллΦлл w ннл тртΦлл
bκ! bκ! п wŜǇƻǊǘǎΥ aǳƴƛŎƛǇŀƭ 

²ŜōǎƛǘŜ CŜŜŘǎ 

¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ ǊŜǇƻǊǘǎ 
ǇǊŜǇŀǊŜŘ 

bκ! bκ! bκ! bκ!
bκ! bκ! п 5ƛǎǘǊƛŎǘ 9ƴƎŀƎŜƳŜƴǘ 

CƻǊǳƳǎ 
¢ŀǊƎŜǘ bƻǘ aŜǘΥн .ŀǘƘƻ tŜƭŜ 
ǿŜǊŜ ŀǘǘŜƴŘŜŘ 

bκ! bκ! bκ! bκ!

bŜǿ tǊƻƧŜŎǘ

±ƻƭǳƴǘŜŜǊ tǊƻƎǊŀƳΥ п 
wŜǇƻǊǘǎ

!ƭƭ ²ŀǊŘǎ bǳƳōŜǊ 

м л

vмπvпΥ wŜǇƻǊǘǎ   ŀƴŘ 
tǳǊŎƘŀǎŜ hǊŘŜǊ

л !ŎƘƛŜǾŜŘ

оΦнΦƳ п л !ŎƘƛŜǾŜŘ

п!ƭƭ bǳƳōŜǊ ƻŦ ƎŜƴŘŜǊ 
ƳŜŜǘƛƴƎǎ ƘŜƭŘ

мл 5ŀǘŜ

оΦнΦŦ
ADDENDUM-NOT CORE FUNCTIONS OF UMZUMBE LM

рΦпΦŀ

bκ!

¢ƻ ŜƴǘǊŜƴŎƘ ŀ ŎǳƭǘǳǊŜ ƻŦ 
ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƎƻƻŘ 
ƎƻǾŜǊƴŀƴŎŜ

tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ 
9ǾŜƴǘǎ

DŜƴŘŜǊ tǊƻƎǊŀƳƳŜ

/Ǌ
ƻǎ

ǎ /
ǳǘ

ǘƛƴ
Ǝ 

Lƴ
ǘŜ

ǊǾ
Ŝƴ

ǘƛƻ
ƴǎ

 

bǳƳōŜǊ м л bƻǘ !ŎƘƛŜǾŜŘ [ŀǘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ǘƘŜ 
CƻǊǳƳ

LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
{ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ 
όǾǳƭƴŜǊŀōƭŜ 
ƎǊƻǳǇǎύ

bǳƳōŜǊ 

пbǳƳōŜǊ 

5Ŝƭŀȅǎ ƛƴ ǊŜŎǊǳƛǘƳŜƴǘ ƻŦ п 
¢ǊŀƛƴŜŜ CƛǊŜ CƛƎƘǘŜǊǎΦ

aǳƴƛŎƛǇŀƭƛǘȅп 5ƛǎǘǊƛŎǘ 9ƴƎŀƎŜƳŜƴǘ 
CƻǊǳƳǎ 

Iƻǎǘ ǇǳōƭƛŎ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ 
ŜǾŜƴǘǎ

bǳƳōŜǊbŜǿ tǊƻƧŜŎǘaǳƴƛŎƛǇŀƭƛǘȅп wŜǇƻǊǘǎΥ aǳƴƛŎƛǇŀƭ 
²ŜōǎƛǘŜ CŜŜŘǎ 

лп vмπvпΥ wŜǇƻǊǘǎ

bŜǿ ǇǊƻƧŜŎǘ

bƻǘ !ŎƘƛŜǾŜŘ bƻ ōǳŘƎŜǘ ŦƻǊ ǘƘƛǎ ǘŀǊƎŜǘΦ vнπvоΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊ ŀƴŘ Dwb

wƛƎƘǘǎ ƻŦ ŀ ŎƘƛƭŘ wƛƎƘǘǎ ƻŦ ŀ ŎƘƛƭŘ 
ƳŜŜǘƛƴƎǎ

!ƭƭ п ƳŜŜǘƛƴƎ ƛƴ ŦƻǳǊ 
ǉǳŀǊǘŜǊǎ

bǳƳōŜǊ ƻŦ wƛƎƘǘǎ 
ƻŦ ŀ ŎƘƛƭŘ ƳŜŜǘƛƴƎǎ 
ŎƻƴǾŜƴŜŘ

п м bƻǘ !ŎƘƛŜǾŜŘ

п wŜǇƻǊǘǎ bǳƳōŜǊ ƻŦ 
5ƛǎŀǎǘŜǊ LƴŎƛŘŜƴǘ 
wŜǇƻǊǘǎ

п

bǳƳōŜǊ [ƛƎƘǘƛƴƛƴƎ 
/ƻƴŘǳŎǘƻǊǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

DŜƴŘŜǊ aŜŜǘƛƴƎǎ

5ƛǎŀōƛƭƛǘȅ

CƻǊǳƳ ƻƴ ǘǊŀŘƛǘƛƻƴŀƭ 
ƘŜŀƭŜǊǎ όIL±κ!L5{ύ

!ƭƭ

5ƛǎŀōƛƭƛǘȅ aŜŜǘƛƴƎǎ !ƭƭ

.ŀǘƘƻ tŜƭŜ 
tǊƻƎǊŀƳƳŜ 
/ŀƳǇŀƛƎƴǎ ŀƴŘ 
aŀǘŜǊƛŀ

bκ!

bκ!!ŎƘƛŜǾŜŘл

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ CƛǊŜ CƛƎƘǘƛƴƎ 
{ŜǊǾƛŎŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎκ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

bκ!

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

bκ!

!ǘǘŜƴŘŀƴŎŜ wŜƎƛǎǘŜǊ 
ŀƴŘ aƛƴǳǘŜǎ όvмπvпύ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ

tƻǎǇƻƴŜŘ ǳƴǘƛƭ 
ŦǳǊǘƘŜǊ ƴƻǘƛŎŜ

bκ!

vƻǳǊǳƳ ǿŀǎ ƴƻǘ ǊŜŀŎƘŜŘΦ

bκ!

bƻǘ !ŎƘƛŜǾŜŘ

!ŎƘƛŜǾŜŘ

п л

п

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

!ŎƘƛŜǾŜŘ

ǊŜŎƻǊŘǎ ǿŜǊŜ ƴƻǘ ŀǾŀƛƭŀōƭŜ bκ! vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ ƳƛƴǳǘŜǎ

bκ!

5ƛǎŀǎǘŜǊ LƴŎƛŘŜƴǘ 
{ǳǇǇƻǊǘ

!ƭƭ

!ŎƘƛŜǾŜŘ bκ! bκ! vнπvоΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊ ŀƴŘ Dwb

п aŜŜǘƛƴƎǎ ƻŦ 
¢ǊŀŘƛǘƛƻƴŀƭ IŜŀƭŜǊǎ 
CƻǊǳƳ ƛƴ ŀƭƭ ǉǳŀǊǘŜǊǎ

bκ!{ƻŘ ¢ǳǊƴƛƴƎ !ƭƭ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

CƻǳǊ Řƛǎŀōƛƭƛǘȅ 
ƳŜŜǘƛƴƎǎ ƛƴ ŀ ȅŜŀǊ

bǳƳōŜǊ ƻŦ 
Řƛǎŀōƛƭƛǘȅ ƳŜŜǘƛƴƎǎ 
ŎƻƴŘǳŎǘŜŘ

п л !ŎƘƛŜǾŜŘ

bκ! bκ!

bκ! bκ!  όvмπvпύΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ aƛƴǳǘŜǎ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

bκ! vмπvпΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ 
tǊƻƎǊŀƳƳŜ

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

¢ǊŀƛƴƛƴƎκŎŀǇŀŎƛǘȅ 
.ǳƛƭŘƛƴƎǎΥ о 
ǘǊŀƛƴƛƴƎǎό.ŀǎƛŎ CƛǊŜ 
CƛƎƘǘƛƴƎ ŀƴŘ CƛǊǎǘ !ƛŘΣ 
5ƛǎŀǎǘŜǊ aŀƴŀƎŜƳŜƴǘ 
ŀƴŘ CƛǊŜ CƛƎƘǘŜǊ м ŀƴŘ 
нύ 

оу [ƛƎƘǘƛƴƛƴƎ 
/ƻƴŘǳŎǘƻǊǎ

рΦп ¢ƻ ŜƴǎǳǊŜ ƛƳǇǊƻǾŜŘ 
ǊŜǎǇƻƴǎŜ ǘƻ ŘƛǎŀǎǘŜǊǎ

мр л !ŎƘƛŜǾŜŘ bκ!bŜǿ tǊƻƧŜŎǘ

оу л

!ƭƭ

!ƭƭ ǿŀǊŘǎ

hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ {ǇŜŎƛŀƭ 
tǊƻƎǊŀƳƳŜǎ

vмπvоΥ !ǘǘŜƴŘŀƴŎŜ 
wŜƎƛǎǘŜǊ ŀƴŘ Dwb

¢ƘŜ ǘǊŀƛƴƛƴƎ ǿƛƭƭ ōŜ 
ƘŜƭŘ ƻƴ ǘƘŜ ноπнт 
Wǳƭȅ нлму

bƻǘ !ŎƘƛŜǾŜŘbκ!bκ!

bκ!bκ!!ƭƭ

н

vмπпΥ tǊƻƎǊŀƳΣ tƘƻǘƻǎ

bκ!

/ƻǊǇƻǊŀǘŜ 
.ǊŀƴŘƛƴƎ 

9ƴƘŀƴŎŜƳŜƴǘ ƻŦ 
ŘƛǎŀǎǘŜǊ 

ƳŀƴŀƎŜƳŜƴǘ 
ǎǘǊǳŎǘǳǊŜǎ ŀƴŘ 

ǎȅǎǘŜƳǎ

vмπvп ǊŜǇƻǊǘǎbκ!

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
ŀƴŘ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎ κ 5ƛǎŀǎǘŜǊ 
aŀƴŀƎŜƳŜƴǘ

нлƻŦнм
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2016/17 (Target) 2016/17 (ACTUAL) DEMAND BACKLOG 2017/18 (TARGET) 2017/18 (ACTUAL)

2017/2018 FINANCIAL YEAR

UMZUMBE ANNUAL PERFORMANCE REPORT 

IDP Ref OBJECTIVE STRATEGY PROGRAMME PROJECT WARD BASELINE / STATUS 
QU0

KPI MEASURE PORTFOLIO OF 
EVIDENCE

RESPONSIBLE DEPT & 
UNIT

Status (Achieved / 
Not Achieved

Measures taken to 
improve 
performanceCURRENT YEAR

NATIONAL KEY 
PERFORMANCE 
AREA

Reasons for deviation 
PREVIOUS AND CURRENT YEAR COMPARISON

п ǇǊƻƧŜŎǘ ƘŀƴŘƻǾŜǊ ¢ŀǊƎŜǘ ƳŜǘ

п IŀƴŘƻǾŜǊǎ ¢ŀǊƎŜǘ ŀŎƘƛŜǾŜŘΥ пκп 
IŀƴŘƻǾŜǊǎ ŘƻƴŜ 

wслл лллΦлл wснл опрΦлл w тлл лллΦлл wоулΣтпнΦлл
bκ! bκ! wŜƎǊŀǾŜƭƭƛƴƎ ƻŦ пΣо ƪƳ ƻŦ 

aǘƘƛƴƻƳƛƭŜ !ŎŎŜǎǎ wƻŀŘ

¢ŀǊƎŜǘ !ŎƘƛŜǾŜŘΥ /ƻƴǘǊŀŎǘƻǊ 
!ǇǇƻƛƴǘŜŘ му !ǇǊƛƭ нлму

bκ! bκ! w рлл лллΦлл wл

оΦнΦƳ ¢ƻ ŜƴǘǊŜƴŎƘ ŀ ŎǳƭǘǳǊŜ ƻŦ 
ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƎƻƻŘ 
ƎƻǾŜǊƴŀƴŎŜ

tǳōƭƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ 
9ǾŜƴǘǎ

мл bǳƳōŜǊ ƻŦ 
tǊƻƧŜŎǘǎ

п л !ŎƘƛŜǾŜŘ bκ!IŀƴŘ hǾŜǊ !ƭƭ bκ! hŦŦƛŎŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 
aŀƴŀƎŜǊ κ 
/ƻƳƳǳƴƛŎŀǘƛƻƴǎ 
aŀȅƻǊŀƭǘȅ ŀƴŘ ¸ƻǳǘƘ 
5ŜǾŜƭƻǇƳŜƴǘ

!ŎƘƛŜǾŜŘbκ!bκ!YƳ ƻŦ ƴŜǿ ŀŎŎŜǎǎ 
ǊƻŀŘ ŎƻƴǎǘǊǳŎǘŜŘ

bŜǿ tǊƻƧŜŎǘммwŜƎǊŀǾŜƭƭƛƴƎ ƻŦ пΣо ƪƳ 
ƻŦ aǘƘƛƴƻƳƛƭŜ !ŎŎŜǎǎ 
wƻŀŘ

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎvпΥ !ǇǇƻƛƴǘƳŜƴǘ 
[ŜǘǘŜǊ

bκ!bκ!

vмπпΥ tǊƻƎǊŀƳΣ tƘƻǘƻǎ

нмƻŦнм

Page 129 of 248



4. CHAPTER 4: ORGANIZATIONAL DEVELOPMENT PERFORMANCE COMPONENT 
A INTRODUCTION TO THE MUNICIPAL PERSONNEL 

4.1 Employee Totals, Turnover and Vacancies 

Employees 

Description 

Year -1 Year 0 

Employees 
Approved 
Posts 

Employees Vacancies Vacancies 

No. No. No. No. % 

Communication , Mayoralty & Youth Development 0 20 15 4 20.0 

Internal Audit 2 2 2 0 0.0 

Waste Management 1 2 1 1 50.0 

Housing 1 2 1 1 50.0 

Roads 6 15 13 2 13.3 

Planning (Strategic & Regulatory) 3 4 4 0 0.0 

Local Economic Development 5 9 4 5 55.6 

Community & Social Services 3 3 3 1 33.3 

Finance 14 17 14 3 17.6 

Disaster Management / Fire & Rescue 4 6 4 2 33.3 

Human Resources 2 4 3 1 25.0 

Auxiliary Services 28 23 5 17.9 

Legal Services 1 1 1 0 0.0 

ICT Unit 2 3 2 1 33.3 

Totals 98 116 90 26 22.4 

4.2 COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE 

4.2.1 Polices 

¢ŀōƭŜ ƛƴŘƛŎŀǘƛƴƎ нлмтκму ŀŘƻǇǘŜŘ ǇƻƭƛŎŜǎ  

 Name of Policy Status Quarter of Adoption 

1 [ŜŀǾŜ ǇƻƭƛŎȅ  5ƻƴŜ  ом aŀȅ нлмт 

2 CŀǊŜǿŜƭƭ tƻƭƛŎȅ  5ƻƴŜ ом aŀȅ нлмт 

3 CƭŜŜǘ aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ  5ƻƴŜ ом aŀȅ нлмт 

4 /ŜƭƭǇƘƻƴŜ ŀƴŘ ¢ŜƭŜǇƘƻƴŜ tƻƭƛŎȅ  5ƻƴŜ ом aŀȅ нлмт 

5 L/¢ 5ƛǎŀǎǘŜǊ wŜŎƻǾŜǊȅ tƭŀƴ  5ƻƴŜ ом aŀȅ нлмт 

6 wŜŎǊǳƛǘƳŜƴǘ ŀƴŘ {ŜƭŜŎǘƛƻƴ tƻƭƛŎȅ  5ƻƴŜ ом aŀȅ нлмт 
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7 {ǳōǎƛǎǘŜƴŎŜ ŀƴŘ ¢ǊŀǾŜƭƛƴƎ tƻƭƛŎȅ 5ƻƴŜ ом aŀȅ нлмт 

8 {ǳǇǇƻǊǘ {ǘŀŦŦ tƻƭƛŎȅ 5ƻƴŜ ом aŀȅ нлмт 

9 {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ tƻƭƛŎȅ 5ƻƴŜ ом aŀȅ нлмт 

4.2.2 Injuries, Sickness and Suspensions 
¢ŀōƭŜ ŘŜǇƛŎǘƛƴƎ /ƻǎǘ ƻŦ LƴƧǳǊȅΩǎ  

Number and Cost of Injuries on Duty 
Type of injury Injury Leave 

Taken 
Employees 
using injury 
leave 

Proportion 
employees 
using sick 
leave 

Average 
Injury Leave 
per 
employee 

Total Estimated 
Cost 

Days No. % Days R'000 

Required basic medical attention only 0 0 0% 0 0 

Temporary total disablement 0 0 0% 0 0 

Permanent disablement 0 0 0% 0 0 

Fatal 0 0 0% 0 0 

Total 0 0 0 0 

Table depicting Cases of disciplinary Action 

Disciplinary Action Taken on Cases of Financial Misconduct 
 Position Nature of Alleged Misconduct and Rand 

value of any loss to the municipality 
Disciinary action taken Date 

Finalized 

0 0 0 0 

Page 131 of 248



4.2.3 Performance Reward 

Designations Beneficiary profile 

Gender Total number 
of employees 
in group 

Number of 
beneficiaries 

Expenditure on 
rewards    Year 1 

Proportion of 
beneficiaries 
within group 

R' 000 % 

Lower skilled (Levels 1-2) Female 

Male 

Skilled (Levels 3-5) Female 

Male 

Highly skilled production (levels 6-8) Female 

Male 

Highly skilled supervision (levels 9-12) Female 

Male 

Senior management (Levels 13-15) Female 

Male 

MM and S56 Female 1 

Male 2 

Total 3 
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4.2.4 Skills Development and Training 

IǳƳŀƴ wŜǎƻǳǊŎŜǎ ǳƴƛǘ ƘŀŘ ŀ ǘŀǊƎŜǘ ƻŦ ǘǊŀƛƴƛƴƎ пм ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǘƘŜ ǘŀǊƎŜǘ ǿŀǎ ƳŜǘΣ фл ŜƳǇƭƻȅŜŜǎ ǿŜǊŜ ǘǊŀƛƴŜŘ ŦƻǊ нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ǘǊŀƛƴƛƴƎ 

ŦƻǊƳǎ ǇŀǊǘ ƻŦ ǘƘŜ ²ƻǊƪǇƭŀŎŜ {ƪƛƭƭǎ tƭŀƴ ǘƘŀǘ ǿŀǎ ŀŘƻǇǘŜŘ ōȅ /ƻǳƴŎƛƭ ǘƻ ŜƴƘŀƴŎŜ ŜƳǇƭƻȅŜŜǎΩ ǎƪƛƭƭǎ ŀƴŘ ǇǊƻŘǳŎǘƛǾƛǘȅ ƛƴ ǘƘŜ ǿƻǊƪǇƭŀŎŜΦ 

Financial Competency Development:  Progress Report* 
Description A.  

Total number of officials 
employed  by 
municipality (Regulation 
14(4)(a) and (c)) 

B.  
Total number of officials 
employed by municipal 
entities (Regulation 
14(4)(a) and (c) 

Consolidated: Total 
of A and B 

Consolidated: 
Competency 
assessments 
completed for A and 
B (Regulation 
14(4)(b) and (d)) 

Consolidated: Total 
number of officials 
whose performance 
agreements comply with 
Regulation 16 
(Regulation 14(4)(f)) 

Consolidated: Total 
number of officials that 
meet prescribed 
competency levels 
(Regulation 14(4)(e)) 

Financial Officials 

Accounting officer 0 0 0 0 0 0 

Chief financial officer 0 0 0 0 0 0 

Senior managers 0 0 0 0 0 0 

Any other financial officials 0 0 0 0 0 0 

Supply Chain Management Officials 

Heads of supply chain management units 0 0 0 0 0 0 

Supply chain management senior 
managers 

0 0 0 1 1 1 

TOTAL 0 0 0 1 1 1 
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5. EMPLOYEE EXPENDITURE CHAPTER 5 – FINANCIAL PERFORMANCE

5.1 COMPONENT A: STATEMENTS OF FINANCIAL PERFORMANCE 

5.1.1 INTRODUCTION TO FINANCIAL STATEMENTS 

!ǎ ǇŜǊ ǎŜŎǘƛƻƴ мнн ŀƴŘ мнс ƻŦ ǘƘŜ aCa!Σ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƴǳǎǘ ŦƻǊ ŜŀŎƘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǇǊŜǇŀǊŜ 

ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ǿƘƛŎƘ Ƴǳǎǘ ōŜ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ ом !ǳƎǳǎǘ ǘƻ ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ 

¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘ ŦƻǊ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ нлмтκнлму ǿŀǎ ŎƻƳǇƛƭŜŘ ƛƴ ǘŜǊƳǎ ƻŦ DŜƴŜǊŀƭƭȅ 

wŜŎƻƎƴƛȊŜŘ !ŎŎƻǳƴǘƛƴƎ tǊŀŎǘƛŎŜ όDw!tύ ŀƴŘ ǿŀǎ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ ом !ǳƎǳǎǘ ŘŜŀŘƭƛƴŜ ǘƻ ǘƘŜ !ǳŘƛǘƻǊ 

DŜƴŜǊŀƭΦ  

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǇŜǊŦƻǊƳŜŘ ǾŜǊȅ ǿŜƭƭ ŀǎ ǘƘŜȅ ƳŀƛƴǘŀƛƴŜŘ ǘƘŜ ŎƭŜŀƴ ŀǳŘƛǘ ǎǘŀǘǳǎ ŀǎ ƛǘ ƘŀŘ ǊŜŎŜƛǾŜŘ 

ŀƴƻǘƘŜǊ ŎƭŜŀƴ ŀǳŘƛǘ ŦǊƻƳ ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ ¢Ƙƛǎ ǿŀǎ ǘƘŜ ǘƘƛǊŘ ŎƻƴǎŜŎǳǘƛǾŜ ŎƭŜŀƴ ŀǳŘƛǘ ǊŜŎŜƛǾŜŘ 

ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ !ŎŎƻǊŘƛƴƎƭȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǇǊŜǇŀǊŜŘ ŀ ŎƻǊǊŜŎǘƛǾŜ ŀŎǘƛƻƴ Ǉƭŀƴ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ 

ŀǳŘƛǘ ǉǳŜǊƛŜǎΦ ¢ƘŜ ŀǳŘƛǘ ǊŜǇƻǊǘ ŀƴŘ ŎƻǊǊŜŎǘƛǾŜ ŀŎǘƛƻƴ Ǉƭŀƴ ǿŀǎ ǘŀōƭŜŘ ǘƻ ŎƻǳƴŎƛƭΦ 

¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ нлмтκнлму ƛǎ ŎǳǊǊŜƴǘƭȅ ōŜƛƴƎ ŎƻƳǇƛƭŜŘ ƛƴ 

ǘŜǊƳǎ ƻŦ DŜƴŜǊŀƭƭȅ wŜŎƻƎƴƛȊŜŘ !ŎŎƻǳƴǘƛƴƎ tǊŀŎǘƛŎŜ όDw!tύ ŀƴŘ ƛǎ ƻƴ ǘŀǊƎŜǘ ǘƻ ōŜ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ 

ом !ǳƎǳǎǘ ŘŜŀŘƭƛƴŜΦ 
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General Information

Nature of business and principal activities Providing services to the community of Umzumbe

Executive Committee Councillor Ngcobo SR (Mayor)
Councillor Zungu MPL (Deputy Mayor)
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Councillor Luthuli MZ (Chief Whip)
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Councillors Councillor Cele LS
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Councillor Sithole Z
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General Information

Business address Sipofu Road
Mathulini Tribal Authority
4220
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Postal address P.O. Box 561
Hibberdene
4220

Bankers ABSA Bank Limited

Auditors Auditor General South Africa
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Umzumbe Local Municipality
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Index

The reports and statements set out below comprise the annual financial statements presented to the Council:

Page

Accounting Officer's Responsibilities and Approval 4

Statement of Financial Position 5

Statement of Financial Performance 6

Statement of Changes in Net Assets 7

Cash Flow Statement 8

Statement of Comparison of Budget and Actual Amounts 9 - 10

Accounting Policies 11 - 18

Notes to the Annual Financial Statements 19 - 38

MSCOA Municipal Standard Chart of Accounts

VAT Value Added Tax

SDL Skills Development Levy

GRAP Generally Recognised Accounting Practice

GIS Geographical Information Systems

COGTA Department of Cooperative Governance and Traditional Affairs

IAS International Accounting Standards

DORA Division of Revenue Act

ME's Municipal Entities

MEC Member of the Executive Council

MFMA Municipal Finance Management Act

MIG Municipal Infrastructure Grant (Previously CMIP)

UIF Unemployment Insurance Fund

PAYE Pay As You Earn

MSIG Municipal Systems Improvement Grant
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Accounting Officer's Responsibilities and Approval

The accounting officer is required by the Municipal Finance Management Act (Act 56 of 2003), to maintain adequate
accounting records and is responsible for the content and integrity of the annual financial statements and related financial
information included in this report. It is the responsibility of the accounting officer to ensure that the annual financial
statements fairly present the state of affairs of the municipality as at the end of the financial year and the results of its
operations and cash flows for the period then ended. The external auditors are engaged to express an independent opinion
on the annual financial statements and were given unrestricted access to all financial records and related data.

The annual financial statements have been prepared in accordance with Standards of Generally Recognised Accounting
Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards Board.

The annual financial statements are based upon appropriate accounting policies consistently applied and supported by
reasonable and prudent judgements and estimates.

The accounting officer acknowledges that she is ultimately responsible for the system of internal financial control
established by the municipality and places considerable importance on maintaining a strong control environment. To enable
the accounting officer to meet these responsibilities, the accounting officer sets standards for internal control aimed at
reducing the risk of error or deficit in a cost effective manner. The standards include the proper delegation of responsibilities
within a clearly defined framework, effective accounting procedures and adequate segregation of duties to ensure an
acceptable level of risk. These controls are monitored throughout the municipality and all employees are required to
maintain the highest ethical standards in ensuring the municipalityôs business is conducted in a manner that in all
reasonable circumstances is above reproach. The focus of risk management in the municipality is on identifying, assessing,
managing and monitoring all known forms of risk across the municipality. While operating risk cannot be fully eliminated,
the municipality endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical
behaviour are applied and managed within predetermined procedures and constraints.

Although the Accounting Officer is primarily responsible for the financial affairs of the municipality, she is supported by the
municipality's Chief Financial Officer.

The accounting officer is of the opinion, based on the information and explanations given by management, that the system
of internal control provides reasonable assurance that the financial records may be relied on for the preparation of the
annual financial statements. However, any system of internal financial control can provide only reasonable, and not
absolute, assurance against material misstatement or deficit.

The municipality is substantially dependent on the grant  allocations through the Division of revenue act (Dora) for
continued funding of operations. The annual financial statements are prepared on the basis that the municipality is a going
concern and that the Umzumbe Municipality has neither the intention nor the need to liquidate or curtail materially the scale
of the municipality.

The accounting officer has reviewed the municipalityôs cash flow forecast for the year to 30 June 2019 and, in the light of
this review and the current financial position, she is satisfied that the municipality has or has access to adequate resources
to continue in operational existence for the foreseeable future.

The annual financial statements set out on pages 5 to 38, which have been prepared on the going concern basis, were
approved by the accounting officer on 31 August 2018 and were signed on its behalf by the accounting officer:

Ms NC Mgijima
Accounting Officer

4
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Statement of Financial Position as at 30 June 2018
Figures in Rand Note(s) 2018 2017

Restated*

Current Assets

Receivables from exchange transactions 4 726,109 343,690
VAT receivable 5 6,632,317 8,573,238
Trade and other receivables from non-exchange transactions 6 12,645,548 9,299,136
Cash and Cash Equivalents 7 181,380,745 169,217,390

201,384,719 187,433,454

Non-Current Assets

Property, plant and equipment 2 345,048,870 319,159,021
Intangible Assets 3 1,180,761 1,119,914

346,229,631 320,278,935

Total Assets 547,614,350 507,712,389

Liabilities

Current Liabilities

Operating lease liability 10 42,973 37,603
Trade and Other Payables 11 19,836,783 14,115,405
Unspent Conditional Grants and Receipts 8 1,137,939 5,412,742
Provisions 9 4,438,529 3,924,613

25,456,224 23,490,363

Non-Current Liabilities

Provisions 9 932,000 796,000
Total Liabilities 26,388,224 24,286,363

Net Assets 521,226,126 483,426,026

Accumulated Surplus 521,226,126 483,426,026

* See Note 
5
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Statement of Financial Performance
Figures in Rand Note(s) 2018 2017

Restated*

Revenue

Other income 15 698,861 702,919
Interest received - investment 14 12,509,546 11,451,089
Property rates 12 5,548,890 5,760,685
Government grants & subsidies 13 167,645,187 177,052,909
Total revenue 186,402,484 194,967,602

Expenditure

Employee Related Costs 18 47,703,292 39,443,283
Remuneration of Councillors 19 15,847,623 13,908,035
Depreciation Amortisation and Impairment 21 24,662,058 24,136,298
Finance costs 9 95,000 82,000
Debt Impairment 20 456,146 448,791
Contracted services 16 16,856,901 14,857,782
General Expenses 17 42,569,763 44,222,739
Total expenditure 148,190,783 137,098,928

Operating Surplus 38,211,701 57,868,674

Loss on Disposal of Assets (411,601) (3,388,987)
Surplus for the year 37,800,100 54,479,687

* See Note 
6
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Statement of Changes in Net Assets

Figures in Rand
Accumulated

Surplus
Total net
assets

Balance at 01 July 2016 428,946,339 428,946,339

Surplus for the year 54,479,687 54,479,687
Total changes 54,479,687 54,479,687

Restated* Balance at 01 July 2017 483,426,026 483,426,026
Changes in net assets
Surplus for the year 37,800,100 37,800,100
Total changes 37,800,100 37,800,100
Balance at 30 June 2018 521,226,126 521,226,126

* See Note 
7
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Cash Flow Statement
Figures in Rand Note(s) 2018 2017

Restated*

Cash flows from operating activities

Receipts

Receipts from Customers 2,449,739 3,501,742
Grants 163,370,384 177,065,262
Interest income 12,453,838 11,421,924

178,273,961 191,988,928

Payments

Finance costs (95,000) (82,000)
Cash Paid to Suppliers and Employees (114,732,175) (101,523,946)

(114,827,175) (101,605,946)

Net cash flows from operating activities 23 63,446,786 90,382,982

Cash flows from investing activities

Purchase of property, plant and equipment 2 (51,363,107) (43,589,540)
Proceeds from sale of property, plant and equipment 2 449,920 325,935
Purchase of other intangible assets 3 (370,244) (742,278)

Net cash flows from investing activities (51,283,431) (44,005,883)

Net increase/(decrease) in cash and cash equivalents 12,163,355 46,377,099

Cash and cash equivalents at the beginning of the year 169,217,390 122,840,291

Cash and cash equivalents at the end of the year 7 181,380,745 169,217,390

* See Note 
8
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Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Statement of Comparison of Budget and Actual Amounts
Budget on Accrual Basis

Figures in Rand

Approved
budget

Adjustments Final Budget Actual amounts
on comparable

basis

Difference
between final
budget and

actual

Reference
(Appendix
D1&D2)

Statement of Financial Performance

Revenue

Revenue from exchange
transactions

Other income 89,675,800 2,047,621 91,723,421 698,861 (91,024,560)

Interest Earned - External
Investments

11,630,436 300,000 11,930,436 12,509,546 579,110

Total revenue from exchange
transactions

101,306,236 2,347,621 103,653,857 13,208,407 (90,445,450)

Revenue from non-exchange
transactions

Taxation revenue

Property rates 4,157,557 - 4,157,557 5,548,890 1,391,333

Transfer revenue

Government grants & subsidies 167,073,000 5,412,742 172,485,742 167,645,187 (4,840,555)

Total revenue from non-
exchange transactions

171,230,557 5,412,742 176,643,299 173,194,077 (3,449,222)

Total revenue 272,536,793 7,760,363 280,297,156 186,402,484 (93,894,672)

Expenditure

Salary Related Costs (67,447,527) (2,269,117) (69,716,644) (63,550,915) 6,165,729

General Expenses and
Contracted Services

(126,008,676) (2,372,955) (128,381,631) (84,639,867) 43,741,764

Total expenditure (193,456,203) (4,642,072) (198,098,275) (148,190,782) 49,907,493

Operating surplus 79,080,590 3,118,291 82,198,881 38,211,702 (43,987,179)

Loss on disposal of assets - - - (411,601) (411,601) .
Surplus / (Deficit) 79,080,590 3,118,291 82,198,881 37,800,101 (44,398,780)

Capital - - - - -

Capital Expenditure (79,080,589) (3,118,291) (82,198,880) (51,733,351) 30,465,529
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Statement of Comparison of Budget and Actual Amounts
Budget on Accrual Basis

Figures in Rand

Approved
budget

Adjustments Final Budget Actual amounts
on comparable

basis

Difference
between final
budget and

actual

Reference
(Appendix
D1&D2)

Cash Flow Statement

Cash flows from operating activities

Net cash (from) from operating
activities

79,080,589 3,118,291 82,198,880 63,446,786 (18,752,094)

Cash flows from investing activities

Purchase of property, plant and
equipment

(79,080,589) (3,118,291) (82,198,880) (51,283,431) 30,915,449

Net increase/(decrease) in cash
and cash equivalents

- - - 12,163,355 12,163,355

Cash and cash equivalents at
the beginning of the year

- - - 169,217,390 169,217,390

Cash and cash equivalents at
the end of the year

- - - 181,380,745 181,380,745
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Accounting Policies

1. Presentation of Annual Financial Statements

The annual financial statements have been prepared in accordance with the Standards of Generally Recognised
Accounting Practice (GRAP), issued by the Accounting Standards Board in accordance with Section 122(3) of the Municipal
Finance Management Act (Act 56 of 2003).

These annual financial statements have been prepared on an accrual basis of accounting and are in accordance with
historical cost convention as the basis of measurement, unless specified otherwise.

A summary of the significant GRAP Standards, which have been consistently applied in the preparation of these annual
financial statements, are disclosed below.

GRAP - 1 Presentation of Financial Statements
GRAP - 2 Cashflow Statements
GRAP - 3 Accounting Policies, Changes in Accounting Estimates and Errors
GRAP - 9 Revenue from Exchange Transactions
GRAP - 13 Leases
GRAP - 17 Property Plant and Equipment
GRAP - 19 Provisions, Contigent Liabilities and Contigent Assets
GRAP - 26 Impairment of Cash Generating Assets
GRAP - 31 Intangible Assets
GRAP - 14 Events after the reporting date
GRAP - 24 Presentation of Budget Information in Financial Statements
GRAP - 23 Revenue from Non-exchange Transactions
GRAP - 25 Employee Benefits
GRAP - 104 Financial Instruments

The following GRAP standards have been issued but are not yet effective
At the date of authorisation of these Annual Financial Statements, the following standards and interpretations were in issue
but not yet effective and have not been early adopted by the municipality:

GRAP 20 - Related party disclosures

GRAP 32 -  Service concession agreements : Grantor

GRAP 34 - Separate Financial Statements

GRAP 35 - Consolidated Financial Statements

GRAP  36 - Investments in Associates and Joint Ventures

GRAP  37 - Joint Arrangements

GRAP  38 - Disclosure of Interests in Other Entities

GRAP  108 - Statutory Receivables

GRAP  109 - Accounting by Principals and Agents

GRAP  110 - Living and Non-living Resources

1.1 Presentation currency

These annual financial statements are presented in South African Rand, which is the functional currency of the municipality.

1.2 Property, plant and equipment

Property, plant and equipment are tangible non-current assets (including infrastructure assets) that are held for use in the
production or supply of goods or services, rental to others, or for administrative purposes, and are expected to be used during
more than one period.
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Accounting Policies

1.2 Property, plant and equipment (continued)

The cost of an item of property, plant and equipment is recognised as an asset when:
 it is probable that future economic benefits or service potential associated with the item will flow to the

municipality; and
 the cost of the item can be measured reliably.

Property, plant and equipment is initially measured at cost.

The cost of an item of property, plant and equipment is the purchase price and other costs attributable to bring the asset to the
location and condition necessary for it to be capable of operating in the manner intended by management. Trade discounts and
rebates are deducted in arriving at the cost.

Where an asset is acquired through a non-exchange transaction, its cost is its fair value as at date of acquisition. Where the
actual acquisition date or period in respect of assets can not be determined with accuracy, the
assets are recognised at fair value on the date that they were identified.

Where an item of property, plant and equipment is acquired in exchange for a non-monetary asset or monetary assets, or a
combination of monetary and non-monetary assets, the asset acquired is initially measured at fair value (the cost). If the
acquired item's fair value was not determinable, it's deemed cost is the carrying amount of the asset(s) given up.

When significant components of an item of property, plant and equipment have different useful lives, they are accounted for as
separate items (major components) of property, plant and equipment. 

Costs include costs incurred initially to acquire or construct an item of property, plant and equipment and costs incurred
subsequently to add to, replace part of, or service it. If a replacement cost is recognised in the carrying amount of an item of
property, plant and equipment, the carrying amount of the replaced part is derecognised.

The initial estimate of the costs of dismantling and removing the item and restoring the site on which it is located is also
included in the cost of property, plant and equipment, where the entity is obligated to incur such expenditure, and where the
obligation arises as a result of acquiring the asset or using it for purposes other than the production of inventories.

Recognition of costs in the carrying amount of an item of property, plant and equipment ceases when the item is in the location
and condition necessary for it to be capable of operating in the manner intended by management.

Items such as spare parts, standby equipment and servicing equipment are recognised when they meet the definition of
property, plant and equipment. 

Major inspection costs which are a condition of continuing use of an item of property, plant and equipment and which meet the
recognition criteria above are included as a replacement in the cost of the item of property, plant and equipment. Any remaining
inspection costs from the previous inspection are derecognised.

Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses.

Property, plant and equipment are depreciated on the straight line basis over their expected useful lives to their estimated
residual value.

Property, plant and equipment is carried at cost less accumulated depreciation and any impairment losses.

The useful lives of items of property, plant and equipment have been assessed as follows:

Item Depreciation method Useful life

Computer Equipment Straight line 05-10
Solid Waste Disposal Straight line 05-55
Dwellings Straight line 05-30
Electricity Straight line 05-80
Furniture & Office Equipment Straight line 03-10
Non Residential Dwellings Straight line 10-30
Transport Assets Straight line 04-20
Machinery & Equipment Straight line 02-20
Roads Straight line 03-100
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Accounting Policies

1.2 Property, plant and equipment (continued)

The depreciable amount of an asset is allocated on a systematic basis over its useful life.

Each part of an item of property, plant and equipment with a cost that is significant in relation to the total cost of the item is
depreciated separately.

The depreciation method used reflects the pattern in which the assetôs future economic benefits or service potential are
expected to be consumed by the municipality. The depreciation method applied to an asset is reviewed at least at each
reporting date and, if there has been a significant change in the expected pattern of consumption of the future economic
benefits or service potential embodied in the asset, the method is changed to reflect the changed pattern. Such a change is
accounted for as a change in an accounting estimate.

The municipality assesses at each reporting date whether there is any indication that the municipality expectations about the
residual value and the useful life of an asset have changed since the preceding reporting date. If any such indication exists, the
municipality revises the expected useful life and/or residual value accordingly. The change is accounted for as a change in an
accounting estimate.

The depreciation charge for each period is recognised in surplus or deficit unless it is included in the carrying amount of
another asset.

Items of property, plant and equipment are derecognised when the asset is disposed of or when there are no further economic
benefits or service potential expected from the use of the asset.

The gain or loss arising from the derecognition of an item of property, plant and equipment is included in surplus or deficit when
the item is derecognised. The gain or loss arising from the derecognition of an item of property, plant and equipment is
determined as the difference between the net disposal proceeds, if any, and the carrying amount of the item.

The municipality separately discloses expenditure to repair and maintain property, plant and equipment in the notes to the
financial statements (see note 2).

The municipality discloses relevant information relating to assets under construction or development, in the notes to the
financial statements (see note 2).

Assets Under Construction

Incomplete construction work is stated at historical cost. Depreciation only commence when the asset is available for use.

1.3 Intangible Assets

An asset is identifiable if it either:
 is separable, i.e. is capable of being separated or divided from an entity and sold, transferred, licensed, rented or

exchanged, either individually or together with a related contract, identifiable assets or liability, regardless of
whether the entity intends to do so; or

 arises from binding arrangements (including rights from contracts), regardless of whether those rights are
transferable or separable from the municipality or from other rights and obligations.

A binding arrangement describes an arrangement that confers similar rights and obligations on the parties to it as if it were in
the form of a contract.

An intangible asset is recognised when:
 it is probable that the expected future economic benefits or service potential that are attributable to the asset will

flow to the municipality; and
 the cost or fair value of the asset can be measured reliably.

The municipality assesses the probability of expected future economic benefits or service potential using reasonable and
supportable assumptions that represent managementôs best estimate of the set of economic conditions that will exist over the
useful life of the asset.

Where an intangible asset is acquired through a non-exchange transaction, its initial cost at the date of acquisition is measured
at its fair value as at that date.

Expenditure on research (or on the research phase of an internal project) is recognised as an expense when it is incurred.
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1.3 Intangible Assets (continued)

An intangible asset arising from development (or from the development phase of an internal project) is recognised when:
 it is technically feasible to complete the asset so that it will be available for use or sale.
 there is an intention to complete and use or sell it.
 there is an ability to use or sell it.
 it will generate probable future economic benefits or service potential.
 there are available technical, financial and other resources to complete the development and to use or sell the

asset.
 the expenditure attributable to the asset during its development can be measured reliably.

Intangible Assets are carried at cost less any accumulated amortisation and any impairment losses.

An intangible asset is regarded as having an indefinite useful life when, based on all relevant factors, there is no foreseeable
limit to the period over which the asset is expected to generate net cash inflows or service potential. Amortisation is not
provided for these intangible assets, but they are tested for impairment annually and whenever there is an indication that the
asset may be impaired. For all other intangible assets amortisation is provided on a straight line basis over their useful life.

The amortisation period and the amortisation method for intangible assets are reviewed at each reporting date.

Reassessing the useful life of an intangible asset with a finite useful life after it was classified as indefinite is an indicator that
the asset may be impaired. As a result the asset is tested for impairment and the remaining carrying amount is amortised over
its useful life.

Internally generated brands, mastheads, publishing titles, customer lists and items similar in substance are not recognised as
intangible assets.

Internally generated goodwill is not recognised as an intangible asset.

Amortisation is provided to write down the intangible assets, on a straight line basis, to their residual values as follows:

Item Depreciation method Useful life

Computer software, other Straight line 3-5

The municipality discloses relevant information relating to assets under construction or development, in the notes to the
financial statements (see note 3).

1.4 Financial Instruments

Receivables from exchange transactions

Trade receivables are measured at initial recognition at fair value, and are subsequently measured at amortised cost using
the effective interest rate method. Appropriate allowances for estimated irrecoverable amounts are recognised in surplus or
deficit when there is objective evidence that the asset is impaired. Significant financial difficulties of the debtor, probability
that the debtor will enter bankruptcy or financial reorganisation, and default or delinquency in payments (more than 30 days
overdue) are considered indicators that the trade receivable is impaired. The allowance recognised is measured as the
difference between the assetôs carrying amount and the present value of estimated future cash flows discounted at the
effective interest rate computed at initial recognition.

The carrying amount of the asset is reduced through the use of an allowance account, and the amount of the deficit is
recognised in surplus or deficit within operating expenses. When a trade receivable is uncollectible, it is written off against
the allowance account for trade receivables. Subsequent recoveries of amounts previously written off are credited against
operating expenses in surplus or deficit

Payables from exchange transactions

Trade payables are measured at fair value.

Cash and Cash Equivalents
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1.4 Financial Instruments (continued)

Cash and cash equivalents comprise cash on hand and demand deposits, and other short-term highly liquid investments
that are readily convertible to a known amount of cash and are subject to an insignificant risk of changes in value. These
are initially and subsequently recorded at fair value.

Bank Overdraft and Borrowings

Bank overdrafts and borrowings are initially measured at fair value, and are subsequently measured at amortised cost,
using the effective interest rate method. Any difference between the proceeds (net of transaction costs) and the settlement
or redemption of borrowings is recognised over the term of the borrowings in accordance with the municipalityôs accounting
policy for borrowing costs.

Receivables from non exchange transactions

Trade receivables from non-exchange transactions are measured at initial recognition at fair value, and are subsequently
measured at amortised cost using the effective interest rate method. Appropriate allowances for estimated irrecoverable
amounts are recognised in surplus or deficit when there is objective evidence that the asset is impaired. Significant financial
difficulties of the debtor, probability that the debtor will enter bankruptcy or financial reorganisation, and default or
delinquency in payments (more than 30 days overdue) are considered indicators that the trade receivable is impaired. The
allowance recognised is measured as the difference between the assetôs carrying amount and the present value of
estimated future cash flows discounted at the effective interest rate computed at initial recognition. Where the initial credit
period granted is not in line with practices or legislation in the public sector, the effect of discounting is considered if it is
material.

1.5 Leases

A lease is classified as a finance lease if it transfers substantially all the risks and rewards incidental to ownership. A lease
is classified as an operating lease if it does not transfer substantially all the risks and rewards incidental to ownership.

When a lease includes both land and buildings elements, the entity assesses the classification of each element separately.

Finance leases - lessor

The municipality recognises finance lease receivables as assets on the statement of financial position. Such assets are
presented as a receivable at an amount equal to the net investment in the lease.

Finance revenue is recognised based on a pattern reflecting a constant periodic rate of return on the municipalityôs net
investment in the finance lease.

Finance leases - lessee

Finance leases are recognised as assets and liabilities in the statement of financial position at amounts equal to the fair
value of the leased property or, if lower, the present value of the minimum lease payments. The corresponding liability to
the lessor is included in the statement of financial position as a finance lease obligation.

Minimum lease payments are apportioned between the finance charge and reduction of the outstanding liability. The
finance charge is allocated to each period during the lease term so as to produce a constant periodic rate of on the
remaining balance of the liability.

Any contingent rents are expensed in the period in which they are incurred.

Operating leases - lessor

Operating lease revenue is recognised as revenue on a straight-line basis over the lease term.

Income for leases is disclosed under revenue in statement of financial performance.

Operating Leases - Lessee

Operating lease payments are recognised as an expense on a straight-line basis over the lease term. The difference
between the amounts recognised as an expense and the contractual payments are recognised as an operating lease asset
or liability.
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1.6 Employee Benefits

Short-Term Employee Benefits

The cost of short-term employee benefits, (those payable within 12 months after the service is rendered, such as paid
vacation leave and sick leave, bonuses, and non-monetary benefits such as medical care), are recognised in the period in
which the service is rendered and are not discounted.

The expected cost of compensated absences is recognised as an expense as the employees render services that increase
their entitlement or, in the case of non-accumulating absences, when the absence occurs.

The expected cost of bonus payments is recognised as an expense when there is a legal or constructive obligation to make
such payments as a result of past performance.

Defined Contribution Plans

Payments to defined contribution retirement benefit plans are charged as an expense as they fall due.

The Municipality's employees are members of the Kwazulu - Natal Joint Municipal Pension Fund (a State and
Multi Employer Defined Benefit Plan) and Kwazulu Natal Joint Provident Fund (a State and Multi Employer Defined
Contribution
Plan). Along with other Municipalities in the province of Kwazulu Natal, uMzumbe participates in a multi employer defined
plan.
As the plan exposes the participating entities to acturial risks associated with the current and former employees of other
municipalities participating in the plan there is no consistent and reliable basis for allocating the obligation, plan assets and
costs to individual municipalities participating in the plan. uMzumbe therefore accounts for the plan as if it were defined
contribution plan.

Long Service Awards

The municipality has an obligation to provide Long Service Awards Benefits to all of its employees.  According to the rules
of the Long-service Allowance Scheme, which the municipality instituted and operates, an employee (who is on the current
Conditions of Service), is entitled to a cash allowance, calculated in terms of the rules of the scheme, after 10, 15, 20, 25
and 30 years of continued service. The municipalityôs liability is based on an actuarial valuation. The projected unit credit
method has been used to value the liabilities. Actuarial gains and losses on the long-term incentives are accounted for
through the statement of financial performance.

Pension, Provident, Retirement Benefits and Group Life Scheme

The municipality provides retirement benefits for its employees in the form of a defined contribution plans. The municipality
is no longer contributing towards retirement benefits for the Councillors as they are now getting a total cost to company
package.

A defined contribution plan is a plan under which the municipality pays a fixed contribution into a separate entity. The
municipality has no legal or constructive obligation to pay further contribution if the fund does not hold sufficient assets to
pay all employees the benefits relating to service in the current or prior period.

The contributions to fund obligations for the payment of retirement benefits are charged against the revenue in the year
they become payable.

1.7 Provisions and Contingencies

Provisions are recognised when:
 the municipality has a present obligation as a result of a past event;
 it is probable that an outflow of resources embodying economic benefits or service potential will be required to

settle the obligation; and
 a reliable estimate can be made of the obligation.

The amount of a provision is the best estimate of the expenditure expected to be required to settle the present obligation at
the reporting date.

Where the effect of time value of money is material, the amount of a provision is the present value of the expenditures
expected to be required to settle the obligation.
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1.7 Provisions and Contingencies (continued)

The discount rate is a pre-tax rate that reflects current market assessments of the time value of money and the risks
specific to the liability.

Where some or all of the expenditure required to settle a provision is expected to be reimbursed by another party, the
reimbursement is recognised when, and only when, it is virtually certain that reimbursement will be received if the
municipality settles the obligation. The reimbursement is treated as a separate asset. The amount recognised for the
reimbursement does not exceed the amount of the provision.

Provisions are reviewed at each reporting date and adjusted to reflect the current best estimate. Provisions are reversed if it
is no longer probable that an outflow of resources embodying economic benefits or service potential will be required, to
settle the obligation.

Contingent assets and contingent liabilities are not recognised but disclosed as a note in the financial statements.

1.8 Revenue

Revenue is the gross inflow of economic benefits or service potential during the reporting period when those inflows result
in an increase in net assets.

Measurement

Revenue is measured at the fair value of the consideration received or receivable.
Revenue from unconditional grants are recognised immediately upon receipt.
Revenue from tender sales is recognised when the bidders have actually bought the tender documents and cash has been
received.

Rates

Revenue from rates is recognised when:
 it is probable that the economic benefits or service potential associated with the transaction will flow to the

municipality;
 the amount of the revenue can be measured reliably; and
 there has been compliance with the relevant legal requirements.

Changes to property values during a reporting period are valued by a suitably qualified valuator and adjustments are made
to rates revenue, based on a time proportion basis. Adjustments to rates revenue already recognised are processed or
additional rates revenue is recognised.

Conditional Grants and Receipts

Conditional grants, donations and funding are recognised as revenue when:
 it is probable that the economic benefits or service potential associated with the transaction will flow to the

municipality;
 the amount of the revenue can be measured reliably; and
 to the extent that there has been compliance with any restrictions associated with the grant.

If grants are received without conditions attached, revenue is recognised immediately. If conditions are attached, a liability
is recognised, which is reduced and revenue recognised as the conditions are satisfied.

1.9 Comparative Figures

Where materially necessary, comparative figures have been reclassified and restated to conform to changes in
presentation in the current year.

1.10 Unauthorised expenditure

Unauthorised expenditure means:
 overspending of a vote or a main division within a vote; and
 expenditure not in accordance with the purpose of a vote or, in the case of a main division, not in accordance

with the purpose of the main division.
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1.10 Unauthorised expenditure (continued)

All expenditure relating to unauthorised expenditure is recognised as an expense in the statement of financial performance
in the year that the expenditure was incurred. The expenditure is classified in accordance with the nature of the expense,
and where recovered, it is subsequently accounted for as revenue in the statement of financial performance.

1.11 Fruitless and wasteful expenditure

Fruitless expenditure means expenditure which was made in vain and would have been avoided had reasonable care been
exercised.

All expenditure relating to fruitless and wasteful expenditure is recognised as an expense in the statement of financial
performance in the year that the expenditure was incurred. The expenditure is classified in accordance with the nature of
the expense, and where recovered, it is subsequently accounted for as revenue in the statement of financial performance.

1.12 Irregular expenditure

Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act (Act No.56 of 2003), the
Municipal Systems Act (Act No.32 of 2000), and the Public Office Bearers Act (Act No. 20 of 1998) or is in contravention of
the economic entityôs supply chain management policy. Irregular expenditure excludes unauthorised expenditure. Irregular
expenditure is accounted for as expenditure in the Statement of Financial Performance and where recovered, it is
subsequently accounted for as revenue in the Statement of Financial Performance.

1.13 Use of estimates

The preparation of annual financial statements in conformity with Standards of GRAP requires the use of certain critical
accounting estimates. It also requires management to exercise its judgement in the process of applying the municipalityôs
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where assumptions and
estimates are significant to the annual financial statements are disclosed in the relevant sections of the annual financial
statements. Although these estimates are based on managementôs best knowledge of current events and actions they may
undertake in the future, actual results ultimately may differ from those estimates.

1.14 Related parties

Individuals as well as their close family members, and/or entities are related parties if one party has the ability, directly or
indirectly, to control or jointly control the other party or exercise significant influence over the other party in making financial
and/or operating decisions. Key management personnel is defined as the Municipal Manager, Chief Financial Officer and all
other managers reporting directly to the Municipal Manager or as designated by the Municipal Manager.

1.15 Events after the reporting date

Events after the reporting date that are classified as adjusting events have been accounted for in the Annual Financial
Statements. The events after the reporting date that are classified as non-adjusting events after the reporting date have
been disclosed in the notes to the Annual Financial Statements.

1.16 Value Added Tax (VAT)

The municipality accounts for Value Added Tax on the cash basis with respect to the South African Revenue Service 

The municipality accounts for VAT on the cash basis. The municipality is liable to account for VAT at the standard rate (14%
until 31 March 2018 and 15% there after) in terms of section 7 (1) (a) of the VAT Act in respect of the supply of goods or
services, except where the supplies are specifically zero-rated in terms of section 11, exempted in terms of section 12 of the
VAT Act or are scoped out for VAT purposes. The municipality accounts for VAT on a monthly basis.

1.17 Commitments

Commitments may be referred to as the intention to commit to an outflow from the municipality of resources embodying
economic benefits.

Generally, a commitment arises when a decision is made to incur a liability in the form of a purchase contract (or similar
documentation). Such a contractual commitment would be accompanied by, but not limited to, actions taken to determine
the amount of the eventual resource outflow or a reliable estimate e.g. a quote, and conditions to be satisfied to establish
an obligation e.g. delivery schedules. In determining the value of commitments, the Municipality may utilise savings among
projects. These preconditions ensure that the information relating to commitments is relevant and capable of reliable
measurement. 
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Figures in Rand 2018 2017

2. Property, plant and equipment

2018 2017
Cost Accumulated

depreciation
and

accumulated
impairment

Carrying value Cost Accumulated
depreciation

and
accumulated
impairment

Carrying value

Machinery Equipment 18,463,073 (5,530,043) 12,933,030 16,593,151 (4,291,266) 12,301,885
Furniture and Office Equipment 4,506,955 (2,951,526) 1,555,429 4,518,908 (2,654,352) 1,864,556
Transport Assets 12,605,551 (3,981,906) 8,623,645 11,573,982 (3,656,291) 7,917,691
Computer Equipment 2,976,109 (1,600,992) 1,375,117 2,569,093 (1,584,649) 984,444
Community Assets 53,049,000 (22,841,907) 30,207,093 53,032,639 (20,549,362) 32,483,277
Solid Waste Disposal 255,044 (119,866) 135,178 294,856 (106,218) 188,638
Roads 250,631,270 (86,353,449) 164,277,821 209,394,656 (67,767,360) 141,627,296
Assets under construction 125,941,557 - 125,941,557 121,791,234 - 121,791,234
Total 468,428,559 (123,379,689) 345,048,870 419,768,519 (100,609,498) 319,159,021
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2. Property, plant and equipment (continued)

Reconciliation of property, plant and equipment - 2018

Opening
balance

Additions Disposals Transfers Depreciation Impairment
loss

Total

Machinery Equipment 12,301,885 2,118,355 (34,825) - (1,452,385) - 12,933,030
Furniture and Office Equipment 1,864,556 185,672 (35,931) - (458,868) - 1,555,429
Transport Assets 7,917,691 2,840,968 (967,669) - (1,167,345) - 8,623,645
Computer Equipment 984,444 779,914 (29,078) - (360,163) - 1,375,117
Community Assets 32,483,277 33,500 (9,350) - (2,273,244) (27,090) 30,207,093
Solid Waste Disposal 188,638 - (29,055) - (24,405) - 135,178
Assets Under Construction 121,791,234 45,380,498 - (41,230,175) - - 125,941,557
Roads 141,627,296 24,200 (11,240) 41,230,175 (18,110,555) (482,055) 164,277,821

319,159,021 51,363,107 (1,117,148) - (23,846,965) (509,145) 345,048,870

Assets under construction comprises of:

Opening balance Additions Transfers Closing balance
Community Assets 80,798,948 16,038,114 - 96,837,062
Roads 40,992,286 29,342,384 (41,230,175) 29,104,495

121,791,234 45,380,498 (41,230,175) 125,941,557

Dwellings and Non Residential dwellings were reclassified to Community Assets as at 30 June 2017 as follows:

As previously reported
30 June 2017

Reclassification Restated
30 June 2017

Dwellings 358,047 (358,047) -
Non Residential dwellings 32,125,230 (32,125,230) -
Community Assets - 32,483,277 32,483,277

32,483,277 - 32,483,277

Impairment of Assets

Impairment of the assets above are as a result of a conditional assessment performed during the physical verification of assets exercise.
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2. Property, plant and equipment (continued)

Reconciliation of property, plant and equipment - 2017

Opening
balance

Additions Disposals Transfers Depreciation Impairment
loss

Impairment
reversal

Total

Machinery Equipment 13,533,009 197,053 (42,036) 35,000 (1,420,907) (234) - 12,301,885
Furniture and Office Equipment 1,605,828 731,129 (20,587) - (449,857) (1,957) - 1,864,556
Transport Assets 5,268,597 3,850,139 - - (1,205,629) - 4,584 7,917,691
Computer Equipment 976,070 323,469 (11,821) - (303,274) - - 984,444
Community Assets 37,991,535 - (2,417,280) 112,600 (2,536,343) (667,235) - 32,483,277
Solid Waste Disposal 234,061 - (14,655) - (28,772) (1,996) - 188,638
Assets Under construction 112,296,559 38,449,450 - (28,954,775) - - - 121,791,234
Roads 131,308,079 38,300 (1,208,189) 28,807,175 (16,716,435) (601,634) - 141,627,296

303,213,738 43,589,540 (3,714,568) - (22,661,217) (1,273,056) 4,584 319,159,021

Impairment of assets

Impairment of the assets above are as a result of a conditional assessment performed during the physical verification of
assets exercise.

Expenditure incurred to repair and maintain property, plant and equipment

Expenditure incurred to repair and maintain property, plant and equipment
included in Statement of Financial Performance
Contracted Services 3,591,809 5,058,250
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3. Intangible Assets

2018 2017
Cost Accumulated

amortisation
and

accumulated
impairment

Carrying value Cost Accumulated
amortisation

and
accumulated
impairment

Carrying value

Computer software, other 2,033,441 (852,680) 1,180,761 1,698,834 (578,920) 1,119,914

Reconciliation of intangible assets - 2018

Opening
balance

Additions Disposals Amortisation Total

Computer software 1,119,914 370,244 (3,448) (305,949) 1,180,761

Reconciliation of intangible assets - 2017

Opening
balance

Additions Disposals Other changes,
movements

Amortisation Total

Computer software 584,597 742,278 (15,504) 15,152 (206,609) 1,119,914

4. Receivables from exchange transactions

Sundry debtors 670,401 314,525
Interest 55,708 29,165
Rei Management 2,379,003 2,379,003
Rei Management (Provision for Bad debts) (2,379,003) (2,379,003)

726,109 343,690

5. VAT receivable

Value Added Tax 6,632,317 8,573,238

The municipality is predominantly funded by Government Grants which are zero rated. Therefore VAT input has been
claimed which has not been received as yet.

6. Trade and other receivables from non exchange transactions

Gross balances
Rates 15,806,700 12,004,142

Less: Allowance for impairment
Rates (3,161,152) (2,705,006)

Net balance
Rates 12,645,548 9,299,136

Rates
>180 days 12,645,548 9,299,136

Summary of debtors by customer classification

22

Page 157 of 248



Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Notes to the Annual Financial Statements
Figures in Rand 2018 2017

6. Trade and other receivables from non exchange transactions (continued)

Residential
> 180 days 4,013,185 3,432,521

4,013,185 3,432,521
Less: Allowance for impairment (3,161,152) (2,705,006)

852,033 727,515

Industrial/ commercial
> 180 days 3,049,394 1,513,852

National and provincial government
> 180 days 8,744,121 6,972,204

Total
> 180 days 15,806,700 12,004,142

15,806,700 12,004,142
Less: Allowance for impairment (3,161,152) (2,705,006)

12,645,548 9,299,136

Less: Allowance for impairment
> 180 days (3,161,152) (2,705,006)

Reconciliation of allowance for impairment
Balance at beginning of the year (2,705,006) (2,256,215)
Contributions to allowance (456,146) (448,791)

(3,161,152) (2,705,006)
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7. Cash and Cash Equivalents

Cash and cash equivalents consist of:

Cash on hand 1,866 1,318
Bank balances 171,660,042 159,652,376
Short-term deposits 9,718,837 9,563,696

181,380,745 169,217,390

The short-term deposits and Bank balances are held with banks as indicated below.

The municipality had the following bank accounts

`

Account number / description Bank statement balances Cash book balances
30 June 2018 30 June 2017 30 June 2018 30 June 2017

ABSA BANK LTD - Port Shepstone - 40-7276-2850 170,855,731 158,887,601 170,853,731 158,887,601
ABSA Housing Account - Port Shepstone - 40-7278-0715 657,873 623,489 657,873 623,489
ABSA MIG Account - Port Shepstone 40 - 7277-6506 148,438 141,286 148,438 141,286
FNB - Money market account 4,035,151 3,880,010 4,035,151 3,880,010
FNB 32 day fixed deposit account 5,683,686 5,683,686 5,683,686 5,683,686
Total 181,380,879 169,216,072 181,378,879 169,216,072

8. Unspent Conditional Grants and Receipts

Unspent conditional grants and receipts comprises of:

Unspent conditional grants and receipts
Project Consolidate 99,885 99,885
Low cost housing grant 638,054 603,670
GIS Grant - 7,985
Municipal Infrastructure Grant - 401,693
Disaster Management Grant - 3,950,495
KZN Sports - 349,014
Fire Fighting Grant 400,000 -

1,137,939 5,412,742

Movement during the year

Balance at the beginning of the year 5,412,742 5,412,389
Additions during the year 48,249,384 57,577,262
Income recognition during the year (48,573,692) -
Grant transferred to National Treasury (3,950,495) (57,576,909)

1,137,939 5,412,742

See Note13 for reconciliation of grants from National/Provincial Government.

24

Page 159 of 248



Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Notes to the Annual Financial Statements
Figures in Rand 2018 2017

9. Provisions

Reconciliation of provisions - 2018

Opening
Balance

Additions Utilised
during the

year

Actuarial Loss
(Gain)

Current
Service cost

Finance
Cost

Total

Provision for Bonus 964,076 1,952,273 (1,767,767) - - - 1,148,582
Long Service Awards 866,000 - (68,423) (55,577) 152,000 95,000 989,000
Leave Pay 2,890,537 1,189,762 (847,352) - - - 3,232,947

4,720,613 3,142,035 (2,683,542) (55,577) 152,000 95,000 5,370,529

Reconciliation of provisions - 2017

Opening
Balance

Additions Utilised
during the

year

Actuarial Loss
(Gain)

Current
Service Cost

Finance
Cost

Total

Provision for Bonus 864,931 964,076 (864,931) - - - 964,076
Long Service Awards 751,000 - (15,266) (102,734) 151,000 82,000 866,000
Leave Pay 2,614,959 848,364 (572,786) - - - 2,890,537

4,230,890 1,812,440 (1,452,983) (102,734) 151,000 82,000 4,720,613

Non-current liabilities 932,000 796,000
Current liabilities 4,438,529 3,924,613

5,370,529 4,720,613

Provision for Long Service Awards

A long-service award is granted to municipal employees after the completion of fixed periods of continuous service with the
Municipality. The provision represents an estimation of the awards to which employees in the service of the Municipality at
30 June 2018 may become entitled to in future, based on an actuarial valuation performed at that date. 

The most recent actuarial valuations of plan assets and the present value of the unfunded defined benefit obligation were
carried out as at  30 June 2018 by a member of the Actuarial Society of South Africa.  The present value of the defined
benefit obligation, and the related current service cost and past service cost, were measured using the Projected Unit Credit
Method.  

The principal assumptions used for the purposes of the actuarial valuations were as
follows:
Discount Rate 9.54% 9.43%
CPI (Consumer Price Inflation) 6.70% 6.93%
Normal Salary Increase Rate 7.70% 7.93%
Net Effective Discount Rate 1.71% 1.39%

The effect of a 1 % increase movement in the assumed rate of salary
inflation is as follows:
Total Accrued Liability 1,083,000 949,000
Current Service Cost 198,000 170,000
Interest cost 114,000 105,000

1,395,000 1,224,000

The effect of a 1 % decrease movement in the assumed rate of salary
inflation is as follows:
Total Accrued Liability 905,000 793,000
Current Service Cost 158,000 136,000
Interest Cost 95,000 87,000

1,158,000 1,016,000
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10. Operating lease asset (liability)

Current assets - -
Current liabilities (42,973) (37,603)

(42,973) (37,603)

Minimum Lease Payments due
Within one year 27,038 96,740
In second to fifth year 7,814 75,397
Over five years and until the end of the lease 495,830 405,747

530,682 577,884

11. Trade and Other Payables

Trade payables 3,587,261 714,473
Other payables 452,042 348,145
Deposits received 31,961 20,000
Retention 15,765,519 13,032,787

19,836,783 14,115,405

12. Property rates

Rates

Property Rates Billed 5,548,890 5,760,685
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13. Government grants and subsidies

Operating grants

Equitable share 119,071,495 119,488,000
Financial Management Grant 1,900,000 1,825,000
Disaster Management Grant - 6,833,325
Municipal Infrastructure Grant 35,025,693 35,496,010
Expanded Public Works Program 1,291,000 1,083,000
Intergrated National Electrification Programme 10,000,000 10,149,655
GIS Grant 7,985 -
KZN Sports Grant 349,014 175,760
Massification Grant - 2,002,159

167,645,187 177,052,909

Project Consolidate

Balance unspent at beginning of year 99,885 99,885

Conditions still to be met - remain liabilities (see note 8)

Financial Management Grant

Current-year receipts 1,900,000 1,825,000
Conditions met - transferred to revenue (1,900,000) (1,825,000)

- -

Low Cost Housing Grant

Balance unspent at beginning of year 603,670 568,408
Current-year receipts 34,384 35,262

638,054 603,670

Conditions still to be met - remain liabilities (see note 8)

GIS Grant

Balance unspent at beginning of year 7,985 7,985
Conditions met - transferred to revenue (7,985) -

- 7,985
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13. Government grants and subsidies (continued)
Conditions still to be met - remain liabilities (see note 8)

Municipal Infrastructure Grant

Balance unspent at beginning of year 401,693 275,703
Current-year receipts 34,624,000 35,622,000
Conditions met - transferred to revenue (35,025,693) (35,496,010)

- 401,693

Conditions still to be met - remain liabilities (see note 8)

Expanded Public Works Program

Current-year receipts 1,291,000 1,083,000
Conditions met - transferred to revenue (1,291,000) (1,083,000)

- -

Disaster Management Grant

Balance unspent at beginning of year 3,950,495 783,820
Current-year receipts - 10,000,000
Conditions met - transferred to revenue - (6,833,325)
Grant transferred to National Treasury (3,950,495) -

- 3,950,495

The municipality had applied for a roll-over of its Disaster Management Grant, amounting to R3 950 495, to the National
Treasury and Provincial Treasury. However the municipalityôs application was not approved by the National Treasury. The
municipality has disputed this matter with National Treasury. Engagements with National and Provincial Treasury indicate
that the matter is being reviewed. The Disaster Management Grant was cash backed.

KZN Sports

Balance unspent at beginning of year 349,014 524,774
Conditions met - transferred to revenue (349,014) (175,760)

- 349,014

Conditions still to be met - remain liabilities (see note 8).

Fire Fighting Grant

Current-year receipts 400,000 -

Conditions still to be met - remain liabilities (see note 8).

National Electrification Grant

Balance unspent at beginning of year - 1,149,655
Current-year receipts 10,000,000 9,000,000
Conditions met - transferred to revenue (10,000,000) (10,149,655)

- -

Massification Grant

Balance unspent at beginning of year - 2,002,159
Conditions met - transferred to revenue - (2,002,159)

- -
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13. Government grants and subsidies (continued)

Conditions still to be met - remain liabilities (see note 8).

14. Investment revenue

Interest revenue
Interest Received on Investments 12,509,546 11,451,089

15. Other income

Tender Income 188,452 136,511
Sundry income 510,409 566,408

698,861 702,919

16. Contracted services

Outsourced Services
Catering Services 4,508,242 4,001,744
Clearing and Grass Cutting Services 622,009 24,552
Medical Services 17,003 3,605
Security Services 1,631,121 1,419,197

Consultants and Professional Services
Business and Advisory 3,633,019 1,555,867
Infrastructure and Planning 2,145,421 -
Legal Cost 34,617 294,202

Other Contracted Services
Artists and Performers 328,800 1,190,000
Audio-visual Services 36,500 124,140
Interior Decorator 60,180 147,178
Repairs and Maintenance 3,591,809 5,058,250
Stage and Sound Crew 248,180 1,039,047

16,856,901 14,857,782
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17. General expenses

Advertising, Publicity and Marketing 6,644,590 9,486,532
Auditors remuneration 1,309,636 1,246,638
Bank charges 100,234 161,105
Ward Committees 2,846,156 2,287,146
Bursaries 882,841 700,675
Consumables 2,325,655 2,098,613
Electricity 312,694 232,015
Free basic services - electricity 11,024,443 12,835,974
Entertainment 74,646 303,952
Hire charges 3,150,614 3,004,162
Insurance 950,444 692,168
Lease Rentals on Operating Lease 521,502 204,540
Licences 402,839 397,086
Printing and stationery 1,220,380 856,256
Subscriptions and membership fees 660,019 1,088,079
Subsistence and Travel 3,689,542 3,242,363
Communication 1,698,557 1,274,162
Transport to events 2,251,974 2,039,517
Solid waste disposal 251,500 403,068
Uniform and Protective Clothing 554,354 337,605
Registration fees 357,684 940,834
Other expenses 1,339,459 390,249

42,569,763 44,222,739

General expenses were reclassified due the adoption of the MSCOA
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18. Employee related costs

Basic Salary 29,595,644 25,229,989
Bonus 2,795,646 2,203,894
Medical aid - company contributions 1,378,679 1,250,717
Unemployment Insurance Fund 203,747 181,054
Skills Development Levy 399,842 335,377
Leave pay provision charge 1,189,762 848,364
Pension Contribution 3,232,088 2,829,699
Travel, motor car, accommodation, subsistence and other allowances 6,623,219 5,061,111
Overtime payments 1,006,278 781,986
Acting allowances 292,237 143,199
Other Salary costs 986,150 577,893

47,703,292 39,443,283

Remuneration of  Municipal Manager

Annual Remuneration 727,483 902,045
Car Allowance 242,494 304,440
Performance Bonus 328,344 170,486
Other 273,002 24,692

1,571,323 1,401,663

Remuneration of Chief Financial Officer

Annual Remuneration 819,881 783,638
Car Allowance 285,636 264,478
Performance Bonuses 296,215 148,108
Other 34,390 36,378

1,436,122 1,232,602

Remuneration Corporate Services Director

Annual Remuneration 659,137 736,746
Car Allowance 219,712 248,652
Performance Bonuses 218,814 139,245
Other 210,721 44,574

1,308,384 1,169,217

Remuneration of Technical Services Director

Annual Remuneration 437,573 -
Car Allowance 145,858 -
Other 6,481 -

589,912 -

The Director for Technical Services was appointed during the year.

The Director for Technical Services position was vacant in 2016-17 financial year.
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18. Employee related costs (continued)

Remuneration of Social & Community Services Director

Annual Remuneration 437,573 -
Car Allowance 145,858 -
Other 25,983 -

609,414 -

The Director for  Social & Community Services was appointed during the year..

The Director for Social & Community Services position was vacant in 2016-17 financial year.

19. Remuneration of councillors

Mayor 849,387 780,127
Deputy Mayor 686,186 668,856
Speaker 686,389 642,275
Councillors 13,625,661 11,816,777

15,847,623 13,908,035

20. Debt impairment

Debt impairment 456,146 448,791

21. Depreciation, amortisation and Impairment

Property, plant and equipment 24,356,109 23,929,689
Intangible assets 305,949 206,609

24,662,058 24,136,298

22. Auditors' remuneration

Fees 1,309,636 1,246,638

23. Cash generated from operations

Surplus 37,800,100 54,479,687
Adjustments for:
Depreciation and amortisation 24,662,058 24,136,298
Loss on sale of assets 411,601 3,388,987
Debt impairment 456,146 448,791
Movement in operating lease accrual 5,370 16,417
Movements in provisions 649,916 489,723
Other non-cash items 259,080 -
Changes in working capital:
Receivables from exchange transactions (382,419) (256,989)
Trade and other receivables from non exchange transactions (3,802,558) (2,935,496)
Trade and Other Payables 5,721,374 (1,710,036)
VAT 1,940,921 12,325,247
Unspent Conditional Grants and Receipts (4,274,803) 353

63,446,786 90,382,982

32

Page 167 of 248



Umzumbe Local Municipality
Annual Financial Statements for the year ended 30 June 2018

Notes to the Annual Financial Statements
Figures in Rand 2018 2017

24. Commitments

Authorised capital expenditure

Approved and contracted for:
 Infrastructure 65,868,909 39,883,822

Approved but not yet contracted for:
 Infrastructure 167,892,663 62,365,358

Total capital commitments
Already contracted for but not provided for 65,868,909 39,883,822
Not yet contracted for and authorised by accounting officer 167,892,663 62,365,358

233,761,572 102,249,180

This committed expenditure relates to Infrastructure and will be financed by Government Grants.

25. Unauthorised expenditure

Opening balance 2,379,003 2,379,003
Unauthorised expenditure current year 1,853,243 -
Less: Amounts written off - -

4,232,246 2,379,003

The municipality had applied for a roll-over of its Disaster Management Grant, amounting to R3 950 495, to the National
Treasury and Provincial Treasury. However the municipalityôs application was not approved by the National Treasury. The
municipality has disputed this matter with National Treasury. Engagements with National and Provincial Treasury indicate
that the matter is being reviewed. The amount of R1 853 243 relates to the expenditure corresponding to the Disaster
Management Grant. The Disaster Management Grant was cash backed. This information has been brought to the attention
of the Council.

26. Fruitless and wasteful expenditure

Current year expenditure 16,942 58,570
Less: Amounts written off (16,942) (58,570)

- -

Incidents

 The municipality incurred fruitless and wasteful expenditure of R 16 942 due to interest and penalties arising from
late payments.
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27. Effects of correction and reclassification of prior year errors on financial statements

General expenses and repairs and maintenance were reclassified due the adoption of the MSCOA. An amount of  R4 998 750 was reclassified to Contracted Services. An amount of R9
859 032 was reclassified to Contracted Services from General Expenses.

An amount of R11 047 relates to correction of prior year salary related balances

Statement of Financial Position Note As previously
reported

Correction of
errors

Reclassification Total

Receivables from exchange transactions 4 343,690 - - 343,690
VAT Receivable 5 8,573,238 - - 8,573,238
Trade and Other Receivables from Non Exchange Transactions 6 9,299,136 - - 9,299,136
Cash and Cash Equivalents 7 169,217,390 - - 169,217,390
Property , Plant and Equipment 2 319,159,021 - - 319,159,021
Intangible Assets 3 1,119,914 - - 1,119,914
Total Assets - 507,712,389 - - 507,712,389
Operating Lease Liability 10 (37,603) - - (37,603)
Trade and Other Payables 11 (14,126,450) 11,043 - (14,115,405)
Unspent Conditional Grants and Receipts 8 (5,412,742) - - (5,412,742)
Current : Provisions 9 (3,924,613) - - (3,924,613)
Non Current Provisions 9 (796,000) - - (796,000)
Accumulated Surplus - (483,414,981) (11,043) - (483,426,024)

- 507,712,389 - - 507,712,389

Statement of financial performance Note As previously
reported

Correction of
errors

Reclassificati
on

Total

Other Income 15 702,919 - - 702,919
Interest Received - Investment - 11,451,089 - - 11,451,089
Property Rates 12 5,760,685 - - 5,760,685
Government Grants & Subsidies 13 177,052,909 - - 177,052,909
Total Revenue - 194,967,602 - - 194,967,602
Employee Related Costs 18 (39,454,327) 11,043 - (39,443,284)
Remuneration of Councillors 19 (13,908,035) - - (13,908,035)
Depreciation Amortisation and Impairment 21 (24,136,298) - - (24,136,298)
Finance Cost - (82,000) - - (82,000)
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Debt Impairment 20 (448,791) - - (448,791)
Repairs and Maintenance - (4,998,750) - 4,998,750 -
Contracted Services 16 - - (14,857,782) (14,857,782)
General Expenses 17 (54,081,772) - 9,859,032 (44,222,740)
Loss on Disposal of Assets - (3,388,987) - - (3,388,987)
Surplus for the year - 54,468,642 11,043 - 54,479,685

Cashflow Statement Note As previously
reported

Correction of
errors

Total

Government Grants and subsidies - 177,065,262 - 177,065,262
Cash Receipts from Customers - 3,501,742 - 3,501,742
Interest Income - 11,421,924 - 11,421,924
Finance Costs - (82,000) - (82,000)
Cash Paid to Suppliers and Employees - (101,523,946) - (101,523,946)
Purchase of Property, Plant and Equipment 2 (43,589,540) - (43,589,540)
Purchase of intangible assets 3 (742,278) - (742,278)
Proceeds from Sale of Assets - 325,935 - 325,935
Net increase in cash and cash equivalents - 46,377,099 - 46,377,099

28. Contingencies

Contingent Liabilities

Inicidents.

The municipality has not completed any employee job evaluations as prescribed in terms of the Salary and wage collective
agreement between SALGA, IMATU and SAMWU - 27 July 2012.As a result the municipality is unable to measure, with
sufficient reliability, the amount of such obligation for both the 30 June 2018 and 30 June 2017 year-ends.

Some employees referred a dispute between themselves and the municipality to the labour court which related to their
salaries. The estimated cost amounts to R520 000.00
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29. Risk management

Liquidity risk

The municipalityôs risk to liquidity is a result of the funds available to cover future commitments. The municipality manages
liquidity risk through an ongoing review of future commitments and credit facilities.

Credit risk

Credit risk consists mainly of cash deposits, cash equivalents and rates debtors. The municipality only deposits cash with
major banks with high quality credit standing and limits exposure to any one counter-party.

Financial assets exposed to credit risk at year end were as follows:
`

Financial instrument
Trade and other receivables from non exchange transactions (Rates) 12,645,548 9,299,136
Cash and Cash Equivalents 181,380,745 169,217,390

30. Going concern

The annual financial statements have been prepared on the basis of accounting policies applicable to a going concern. This
basis presumes that funds will be available to finance future operations and that the realisation of assets and settlement of
liabilities, contingent obligations and commitments will occur in the ordinary course of business.

31. Additional disclosure in terms of Municipal Finance Management Act

Contribution to Local Government Associations

Current year subscription 555,520 500,000
Amount paid - (500,000)

555,520 -

Audit fees

Current year fee 1,309,636 1,246,638
Amount paid - current year (1,309,636) (1,246,638)

- -

PAYE and UIF

Current year deductions 10,586,876 8,526,650
Amount paid (10,586,876) (8,526,650)

- -

Pension, Provident and Medical Aid Deductions

Current year 7,653,332 6,782,377
Amount paid (7,653,332) (6,782,377)

- -
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32. Multi employer retirement benefit

Umzumbe Local Municipality makes provision for retirement benefits to eligible councillors and employees, who belong to
different pension schemes.

All full-time employees belong to the KwaZulu Natal Joint Municipal Pension Fund, which are made up by the Retirement,
Superannuation and Provident Funds.  Councillors have the option to belong to the Pension Fund for Municipal Councillors.

These funds are governed by the Pension Funds Act and include both defined benefit and defined contribution schemes.

All of these afore-mentioned funds are multi-employer plans and are subject to either a tri-annual, bi-annual or annual
actuarial valuation, details which are provided below.

Sufficient information is not available to use defined benefit accounting for the pension and retirement funds, due to the
following reasons:- 

 (i)  The assets of each fund are held in one portfolio and are not notionally allocated  to each of the participating employers.

(ii)  One set of financial statements are compiled for each fund and financial statements are not drafted for each
participating employer.

(iii) The same rate of contribution applies to all participating employers and no regard is paid to differences in the
membership distribution of the participating employers.

It is therefore seen that each fund operates as a single entity and is not divided into sub-funds for each participating
employer.

The only obligation of the municipality with respect to the retirement benefit plans is to make the specified contributions.
Where councillors / employees leave the plans prior to full vesting of the contributions, the contributions payable by the
municipality are reduced by the amount of forfeited contributions.

The Retirement Funds have been valued by making use of the Discounted Cash Flow method of valuation.  For both the
Superannuation and Retirement Funds valuations making use of the Discontinuance Method Approach have been included
as well.

DEFINED CONTRIBUTION SCHEMES

Municipal Councillors Pension Fund:

The scheme is subject to an actuarial valuation. The last statutory valuation was performed as at 30 June 2015.

The valuation performed revealed that at the valuation date, the fair value of the Fundôs adjusted net assets amounted to R
2 551.9 million.

As reported by the Actuaries, the Fund was in a sound financial condition as at 30 June 2015, in that the assets of the Fund
were sufficient to cover the accrued service liabilities including the recommended contingency reserves in full. 
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33. Related Party Transactions

Related party balances

Purchases from related parties
Smakuhle General Trading 29,500 15,750

Smakuhle General Trading - The company is owned by the sister of an employee (Municipal Driver) of Umzumbe
Municipality.

Section 45 and 44 of SCM Regulations

Awards to suppliers in the service of state

As a result of the 2016/2017 audit, expenditure of R 145 770 (2017 - R 440 150) related to awards to suppliers in the service of
the state. This was a result of false declarations submitted by the suppliers. This information came to the attention of the
Municipality towards the finalisation of the 2016/17 audit in the current year.

Awards to business associates in service of state

As a result of the 2016/2017 audit, expenditure of R 236 922.50 (2017 - R 150 286) related to awards to business associates of
persons in the service of the state.This was a result of false declarations submitted by the suppliers. This information came to
the attention of the Municipality towards the finalisation of the 2016/17 audit in the current year.

34. Section 36 deviations

During the year the Accounting Officer approved minor breaches in terms of section 36 (1) (b) amounting to R4 654 553
(2017 - R2 295 202.72)
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(Refer to AFS) 
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5.1.3 Grants 

GOVERNMENT GRANTS AND SUBSIDIES-
ALLOCATION  

 Medium Term Income and Expenditure  

 Framework 

 2017/2018 Original 
budget 

 2017/2018 Adjusted 
Budget 

 National Grants Allocations 

 Equitable share   119 488 000.00   119 488 000.00 

 Municipal Systems Improvement Grant (MSIG)   -    -  
 Local Government Financial Management Grant 
(FMG)    1 825 000.00   1 825 000.00 

 Municipal Infrastructure Grant (MIG)   32 622 000.00   35 897 703.00 

 Disaster Management Grant   10 000 000.00   10 783 820.00 

 Integrated national Electrification Programme   9 000 000.00   10 149 655.00 

 Extended Public Works Programme   1 083 000.00   1 083 000.00 

 Sub Total - National Grant Allocations   174 018 000.00   179 227 178.00 

 Provincial Grants Allocations 

 Maintenance Grant - Sport Facilities   -    -  

 Project Consolidate   -    99 885.00 

 GIS Grant   -    7 985.00 

 Low Cost Housing   -    568 408.00 

 Tourism Grant/Ntelezi Msane   -    -  

 KZN Sports   -    524 774.00 

 Scheme Support Programme   -    -  

 Massification Programme Grant   -    2 002 159.00 

 Sub Total - Provincial Grants Allocations   -    3 203 211.00 

 TOTAL GRANT ALLOCATIONS   174 018 000.00 182 0 389.00 

5.1.4 ASSET MANAGEMENT 

Introduction to Asset Management 

!ǎǎŜǘ ƳŀƴŀƎŜƳŜƴǘ ŦƻǊƳǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƛƴ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ŀōƛƭƛǘȅ ǘƻ ǊŜƴŘŜǊ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 

!ǎǎŜǘǎ ƳŀƴŀƎŜƳŜƴǘ Ŧŀƭƭǎ ǳƴŘŜǊ ǘƘŜ 9ȄǇŜƴŘƛǘǳǊŜ ŀƴŘ !ǎǎŜǘǎ ǳƴƛǘ ǿƛǘƘƛƴ ŦƛƴŀƴŎŜ ŘŜǇŀǊǘƳŜƴǘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 
Ƙŀǎ ŀƴ ŀǎǎŜǘ ƳŀƴŀƎŜƳŜƴǘ ǇƻƭƛŎȅ ƛƴ ǇƭŀŎŜ ǿƘƛŎƘ ŀƭǎƻ ƛƴŎƻǊǇƻǊŀǘŜǎ ŜƭŜƳŜƴǘǎ ƻŦ Dw!tΦ  ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŎƻƳǇƛƭŜŘ 
ǘƘŜ ŦƛȄŜŘ ŀǎǎŜǘǎ ǊŜƎƛǎǘŜǊ ŦƻǊ ǘƘŜ нлмрκмс ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ Dw!tΦ ¢Ƙƛǎ ŦƻǊƳŜŘ ǇŀǊǘ ƻŦ ǘƘŜ ǇǊƻŎŜǎǎ 
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ƻŦ ǘƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ǇǊŜǇŀǊŀǘƛƻƴΦ 

[Ŝǎǎ ǊŜǇŀƛǊǎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ǿŀǎ ƛƴŎǳǊǊŜŘ ǘƘŀƴ ŀƴǘƛŎƛǇŀǘŜŘ ŘǳŜ ǘƻ ǘƘŜ ǿŜƭƭ ǎŜǊǾƛŎŜŘ ŀƴŘ ƎƻƻŘ ŎƻƴŘƛǘƛƻƴ ƻŦ Ǉƭŀƴǘ 
ŀƴŘ ŜǉǳƛǇƳŜƴǘΦ 

5.2 COMPONENT B: SPENDING AGAINST CAPITAL BUDGET INTRODUCTION TO SPENDING 
AGAINST CAPITAL BUDGET 

/ŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƭŀǘŜǎ Ƴŀƛƴƭȅ ǘƻ ŎƻƴǎǘǊǳŎǘƛƻƴ ǇǊƻƧŜŎǘǎ ǘƘŀǘ ǿƛƭƭ ƘŀǾŜ ǾŀƭǳŜ ƭŀǎǘƛƴƎ ƻǾŜǊ Ƴŀƴȅ ȅŜŀǊǎΦ 

/ŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ƛǎ ŦǳƴŘŜŘ ŦǊƻƳ ƎƻǾŜǊƴƳŜƴǘ ƎǊŀƴǘǎΦ 

ŀΦ Capital Spending on 5 Largest Projects

Number Project Name Expenditure 

м bǘŀǎƘŀƴŀ .ǊƛŘƎŜ ŀƴŘ !ŎŎŜǎǎ wƻŀŘ R16 229 603,24 

н YƘŀǘƘƛ ŀŎŎŜǎǎ ǊƻŀŘ R3 046 097,82 

о aŀǉƻƴƎƻ ŀŎŎŜǎǎ ǊƻŀŘ R1 611 625,45 

п Dǳǉǳƪŀ ōǊƛŘƎŜ R1 315 167,99 

р aǇƛǎŀƴŜ !ŎŎŜǎǎ ǊƻŀŘ R2 049 888,50 

с bƪŀƴƛƴƛ {ǇƻǊǘǎ /ƻƳǇƭŜȄ R7 225 967,58 

b. Sources of Finance

GOVERNMENT GRANTS AND SUBSIDIES-

ALLOCATION  

 Medium Term Income and Expenditure  

 Framework 

 2017/2018 Original 

budget 

 2017/2018 Adjusted 

Budget 

 National Grants Allocations 

 Equitable share   119 488 000.00   119 488 000.00 

 Municipal Systems Improvement Grant (MSIG)   -    -  

 Local Government Financial Management 

Grant (FMG)    1 825 000.00   1 825 000.00 
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 Municipal Infrastructure Grant (MIG)   32 622 000.00   35 897 703.00 

 Disaster Management Grant   10 000 000.00   10 783 820.00 

 Integrated national Electrification Programme   9 000 000.00   10 149 655.00 

 Extended Public Works Programme   1 083 000.00   1 083 000.00 

 Sub Total - National Grant Allocations   174 018 000.00   179 227 178.00 

 Provincial Grants Allocations 

 Maintenance Grant - Sport Facilities   -    -  

 Project Consolidate   -    99 885.00 

 GIS Grant   -    7 985.00 

 Low Cost Housing   -    568 408.00 

 Tourism Grant/Ntelezi Msane   -    -  

 KZN Sports   -    524 774.00 

 Scheme Support Programme   -    -  

 Massification Programme Grant   -    2 002 159.00 

 Sub Total - Provincial Grants Allocations   -    3 203 211.00 

 TOTAL GRANT ALLOCATIONS   174 018 000.00   182 430 389.00 

5.3 COMPONENT C: CASH FLOW MANAGEMENT AND INVESTMENT INTRODUCTION TO CASH 
FLOW MANAGEMENT AND INVESTMENT 

c. Cash Flow

/ŀǎƘ Ŧƭƻǿ ƳŀƴŀƎŜƳŜƴǘ ƛǎ ǘƘŜ ƪŜȅ ǘƻ ǘƘŜ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ƛǘǎ ŀōƛƭƛǘȅ ǘƻ 

ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘƛŜǎΦ 

d. Borrowing and Investments

.ƻǊǊƻǿƛƴƎǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ǘƻ ŦǳƴŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ōȅ ƻōǘŀƛƴƛƴƎ ƭƻŀƴǎ ŦǊƻƳ ǊŜƎƛǎǘŜǊŜŘ ŦƛƴŀƴŎƛŀƭ 

ƛƴǎǘƛǘǳǘƛƻƴǎΦ LƴǾŜǎǘƳŜƴǘǎ ŀǊŜ ǳǘƛƭƛȊŜŘ ǘƻ ŜŀǊƴ ƛƴǘŜǊŜǎǘ ƻƴ ǎǳǊǇƭǳǎ ŦǳƴŘǎ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ǎŜǊǾŜǎ ŀǎ ŀ ŦƻǊƳ 

ƻŦ ǊŜǾŜƴǳŜΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŘƛŘ ƴƻǘ ōƻǊǊƻǿ ŦǳƴŘǎ ŘǳǊƛƴƎ ǘƘŜ ȅŜŀǊΦ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƘƻƭŘǎ ƛƴǾŜǎǘƳŜƴǘǎ ŀƳƻǳƴǘƛƴƎ ǘƻ wфΣ с ƳƛƭƭƛƻƴΦ LƴǘŜǊŜǎǘ ƛǎ ŜŀǊƴŜŘ ŀǘ ŎƻƳǇŜǘƛǘƛǾŜ ǊŀǘŜǎΦ ¢ƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀƴȅ ōƻǊǊƻǿƛƴƎǎΦ 
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e. Public Private Partnership

bƻ ǇǳōƭƛŎ ǇǊƛǾŀǘŜ ǇŀǊǘƴŜǊǎƘƛǇǎ ǿŜǊŜ ŜƴǘŜǊŜŘ ƛƴǘƻ ŘǳǊƛƴƎ ǘƘŜ нлмсκмт ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

5.4 COMPONENT D: OTHER FINANCIAL MATTERS 

f. Supply Chain Management

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ǳǎƛƴƎ {!D9 9Ǿƻƭǳǘƛƻƴ ǿƘƛŎƘ ŦǳƴŎǘƛƻƴǎ ŀǎ ŀƴ ŜƴǘŜǊǇǊƛǎŜ ǊŜǎƻǳǊŎŜ ǇƭŀƴƴƛƴƎ ǎȅǎǘŜƳΦ ¢Ƙƛǎ 

ǎȅǎǘŜƳ Ƙŀǎ ŀǎǎƛǎǘŜŘ ƛƴ ǘƘŜ ŦŀŎƛƭƛǘŀǘƛƴƎ ƻŦ ǇǊƻŎǳǊŜƳŜƴǘ ǇǊƻŎŜǎǎŜǎ ǎǳŎƘ ŀǎ ŜƭŜŎǘǊƻƴƛŎ ǊŜǉǳƛǎƛǘƛƻƴǎ ŀƴŘ ƻǊŘŜǊǎΦ 

{ŜǇŀǊŀǘŜ ŦƛƭŜǎ ǿŜǊŜ ƻǇŜƴŜŘ ŦƻǊ ŜŀŎƘ ǘŜƴŘŜǊ ǿƘƛŎƘ ŎƻƴǘŀƛƴŜŘ ŘŜǘŀƛƭǎ ƻŦ ǘƘŜ ŎƻƴǘǊŀŎǘƻǊΣ ŜǾŀƭǳŀǘƛƻƴ ŀƴŘ 

ŀŘƧǳŘƛŎŀǘƛƻƴ ǊŜǇƻǊǘǎΣ ǇŀȅƳŜƴǘǎ ŘŜǘŀƛƭǎ ŜǘŎΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŦǳƴŎǘƛƻƴƛƴƎ ōƛŘ ŎƻƳƳƛǘǘŜŜǎ ƛΦŜΦ .ƛŘ 

{ǇŜŎƛŦƛŎŀǘƛƻƴǎΣ .ƛŘ 9Ǿŀƭǳŀǘƛƻƴ ϧ .ƛŘ ŀŘƧǳŘƛŎŀǘƛƻƴΦ ¢ƘŜ ŜǾŀƭǳŀǘƛƻƴ ŀƴŘ ŀŘƧǳŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ǘŜƴŘŜǊǎ ǿŀǎ ŘƻƴŜ 

ŀŎŎƻǊŘƛƴƎƭȅ ǿƛǘƘƛƴ ǘƘŜ ǇǊŜǎŎǊƛǇǘǎ ƻŦ {/a ǊŜƎǳƭŀǘƛƻƴǎΦ 

g. GRAP Compliance

!ǎ ǇŜǊ ǎŜŎǘƛƻƴ мнн ŀƴŘ мнс ƻŦ ǘƘŜ aCa!Σ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƴǳǎǘ ŦƻǊ ŜŀŎƘ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ǇǊŜǇŀǊŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ 

ǎǘŀǘŜƳŜƴǘǎ ǿƘƛŎƘ Ƴǳǎǘ ōŜ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ ом !ǳƎǳǎǘ ǘƻ ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ ¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘ 

ŦƻǊ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ нлмтκнлму ǿŀǎ ŎƻƳǇƛƭŜŘ ƛƴ ǘŜǊƳǎ ƻŦ DŜƴŜǊŀƭƭȅ wŜŎƻƎƴƛȊŜŘ !ŎŎƻǳƴǘƛƴƎ tǊŀŎǘƛŎŜ όDw!tύ 

ŀƴŘ ǿŀǎ ǎǳōƳƛǘǘŜŘ ōȅ ǘƘŜ ом !ǳƎǳǎǘ ŘŜŀŘƭƛƴŜ ǘƻ ǘƘŜ !ǳŘƛǘƻǊ DŜƴŜǊŀƭΦ   
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6. CHAPTER 6 – AUDITOR GENERAL AUDIT FINDINGS INTRODUCTION

6.1 COMPONENT A: AUDITOR –GENERAL OPINION OF FINANCIAL STATEMENTS YEAR 1 

6.1.1 Auditor –General Reports Year – 1 (Previous Year) 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǊŜŎŜƛǾŜŘ ŀ ŎƭŜŀƴ ŀǳŘƛǘ όǳƴǉǳŀƭƛŦƛŜŘ ŀǳŘƛǘ ǿƛǘƘ ƴƻ ƻǘƘŜǊ ƳŀǘǘŜǊǎύ ŦƻǊ ǘƘŜ ǇǊŜǾƛƻǳǎ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

¢ƘŜ ǊŜǇƻǊǘ ǿŀǎ ǘŀōƭŜŘ ǘƻ ŎƻǳƴŎƛƭ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŎƻǊǊŜŎǘƛǾŜ ƳŜŀǎǳǊŜǎ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎǎΦ 

6.2 COMPONENT B: AUDITOR – GENERAL OPINION YEAR 0 (CURRENT YEAR) 

6.2.1 Auditor General Report Year 0 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǊŜŎŜƛǾŜŘ ¦ƴǉǳŀƭƛŦƛŜŘ !ǳŘƛǘ hǇƛƴƛƻƴ ǿƛǘƘ ƳŀǘǘŜǊǎ ŦǊƻƳ !ǳŘƛǘƻǊ DŜƴŜǊŀƭ ƻŦ {ƻǳǘƘ !ŦǊƛŎŀ ŦƻǊ 

нлмтκму ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŘŜǾŜƭƻǇŜŘ ǘƘŜ ŀŎǘƛƻƴ Ǉƭŀƴ ǘƻ ŀŘŘǊŜǎǎ ŦƛƴŘƛƴƎǎ ŦǊƻƳ ǘƘŜ ŀǳŘƛǘ ǊŜǇƻǊǘΦ 

AUDITOR GENERAL REPORT 
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6.3 CORRECTIVE ACTION PLAN 
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мΦ wŜǇƻǊǘŜŘ YtL
ƳŜŀǎǳǊŜ ƴƻǘ
ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ
ǇƭŀƴƴŜŘ YtL
ƳŜŀǎǳǊŜ

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ YtL ƳŜŀǎǳǊŜǎκƛƴŘƛŎŀǘƻǊǎ ŀǎ ǊŜǇƻǊǘŜŘ ƛƴ 

ǘƘŜ !tw ŀǊŜ ƴƻǘ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎκƳŜŀǎǳǊŜǎ 

ŀǎ ǇŜǊ ǘƘŜ {5.LtΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

CƛƴŘƛƴƎǎ м π н ŀǊŜ ǊŜƧŜŎǘŜŘ ŀǎ ǘƘŜ ŦƛƴŘƛƴƎǎ ŀǊŜ 

ŦƻŎǳǎŜŘ ƳƻǊŜ ƻƴ ǎŜƳŀƴǘƛŎǎ ǘƘŀǘ ǘƘŜ ǳƴƛǘ ƻŦ 

ƳŜŀǎǳǊŜΦ ¢ƘŜǊŜ ƛǎ ŀƭƛƎƴƳŜƴǘ !tw ŀƴŘ {5.Lt 

ƛƴ ǎƻ ŦŀǊ ŀǎ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ ǘŀǊƎŜǘǎ ŀǊŜ 

ŎƻƴŎŜǊƴŜŘΦ  

CƛƴŘƛƴƎǎ о π р ŦƛƴŘƛƴƎǎ ŀǊŜ ŀŎŎŜǇǘŜŘ ŀǎ ǘƘŜ 

ǘŀǊƎŜǘǎ ŀǊŜ ƴƻǘ ƻƴ ǘƘŜ {5.Lt ǘƘŀǘ ǘƘŜ ŀǳŘƛǘƻǊǎ 

ǊŜƭƛŜŘ ƻƴ ŦƻǊ ŀǳŘƛǘƛƴƎΣ ƘƻǿŜǾŜǊ ǘƘŜ ǇǊƻƧŜŎǘǎ 

ƘŀǾŜ ōŜŜƴ ǊŜǇƻǊǘŜŘ ƻƴ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ 

ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ ¢ƘŜ ǇǊƻƧŜŎǘǎ Řƻ ƘƻǿŜǾŜǊ 

ŦŜŀǘǳǊŜ ƻƴ ǘƘŜ {5.Lt ǘƘŀǘ Ƙŀǎ ǎƛƴŎŜ ōŜŜƴ 

ŀƳŜƴŘŜŘΦ  

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 
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ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 

Page 190 of 248



нΦ wŜǇƻǊǘŜŘ ǘŀǊƎŜǘ
ƴƻǘ ŎƻƴǎƛǎǘŜƴǘ
ǿƛǘƘ ǇƭŀƴƴŜŘ
ǘŀǊƎŜǘ

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǊƎŜǘǎ ŀǎ ǇƭŀƴƴŜŘ ƛƴ ǘƘŜ {5.Lt ŀǊŜ ƴƻǘ 

ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǊŜǇƻǊǘŜŘ ǘŀǊƎŜǘǎ ŀǎ ǇŜǊ ǘƘŜ !tw 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

CƛƴŘƛƴƎǎ мΥ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ŦƛƴŘƛƴƎǎ ŀƴŘ 

ŎƘŀƴƎŜǎ ƘŀǾŜ ōŜŜƴ ŜŦŦŜŎǘŜŘ ŀǎ ǇŜǊ ǘƘŜ 

ǊŜŎƻƳƳŜƴŘŀǘƛƻƴΦ ¢Ƙƛǎ ǿŀǎ ŀƴ ƻǾŜǊǎƛƎƘǘ 

ŘǳǊƛƴƎ ǘƘŜ ŎŀǇǘǳǊƛƴƎ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴΦ  

CƛƴŘƛƴƎǎ н π пΥ CƛƴŘƛƴƎǎ ŀǊŜ ǊŜƧŜŎǘŜŘ ŀǎ ǘƘŜ 

ǇǊƻƧŜŎǘǎ ƘŀǾŜ ōŜŜƴ ǊŜǇƻǊǘŜŘ ƻƴ ǳƴŘŜǊ 

ŀŘŘŜƴŘǳƳΣ ƘƻǿŜǾŜǊ ǘƘŜ ǘŀǊƎŜǘǎ ǿƛƭƭ ōŜ 

ƳƻǾŜŘ ǳǇ ƻƴ ǘƘŜ !tw ǘƻ ŎƻǊǊŜǎǇƻƴŘ ǿƛǘƘ ǘƘŜ 

{5.LtΦ  

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 
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aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 

оΦ aŜŀǎǳǊŜǎ ǘŀƪŜƴ 
ǘƻ ƛƳǇǊƻǾŜ 
ǇŜǊŦƻǊƳŀƴŎŜ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǘŀǊƎŜǘǎ ǿŜǊŜ ƴƻǘ ŀŎƘƛŜǾŜŘ ŀƴŘ ǘƘŜ 

ƳŜŀǎǳǊŜǎ ǘŀƪŜƴ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ŀǎ ǎǘŀǘŜŘ ƛƴ 

ǘƘŜ !tw ǿŜǊŜ ƴƻǘ ǎǳŦŦƛŎƛŜƴǘκŀŎŎǳǊŀǘŜ ǎƛƴŎŜ ǘƘŜ ǊŜŀǎƻƴǎ ŦƻǊ 

ŘŜǾƛŀǘƛƴƎ ǿŜǊŜ ƴƻǘ ǊŜŦƭŜŎǘƛƴƎ ǿƘŀǘ ŀŎǘǳŀƭƭȅ ƘŀǇǇŜƴŜŘΦ   

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

CƛƴŘƛƴƎǎ ŀǊŜ ŀŎŎŜǇǘŜŘ ŀƴŘ ǘƘŜ 

ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ŀǎ 

ǎǳŎƘΦ  

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 
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пΦ wŜǇƻǊǘŜŘ 
ǎǘǊŀǘŜƎƛŎ 
ƻōƧŜŎǘƛǾŜǎ ƴƻǘ 
ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 
ǇƭŀƴƴŜŘ ǎǘǊŀǘŜƎƛŎ 
ƻōƧŜŎǘƛǾŜǎ 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ {ǘǊŀǘŜƎƛŎ ƻōƧŜŎǘƛǾŜǎ ŀǎ ǊŜǇƻǊǘŜŘ ƛƴ ǘƘŜ 

!tw ŀǊŜ ƴƻǘ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǇƭŀƴƴŜŘ ǎǘǊŀǘŜƎƛŎ 

ƻōƧŜŎǘƛǾŜǎ ŀǎ ǇŜǊ ǘƘŜ {5.Lt 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

CƛƴŘƛƴƎ ŀŎŎŜǇǘŜŘ ŀƴŘ ǿƛƭƭ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ŀǎ 

ǎǳŎƘ  

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 
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рΦ wŜǇƻǊǘŜŘ 
!ŎƘƛŜǾŜƳŜƴǘ ƴƻǘ 
ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 
ǇƭŀƴƴŜŘ ŀƴŘ 
wŜǇƻǊǘŜŘ 
LƴŘƛŎŀǘƻǊ ŀƴŘ 
¢ŀǊƎŜǘ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǇƻǊǘŜŘ ŀŎƘƛŜǾŜƳŜƴǘǎ ǿŜǊŜ 

ƛƴŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǇƭŀƴƴŜŘ ŀƴŘ ǊŜǇƻǊǘŜŘ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ 

ǘŀǊƎŜǘǎΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ƳŀƴŀƎŜƳŜƴǘ ƴƻǘŜ ǘƘŜ ŦƛƴŘƛƴƎΣ ǘƘŜ ƛǎǎǳŜ 

ƻŦ ŀƭƛƎƴƳŜƴǘ Ƙŀǎ ōŜŜƴ ŀŘŘǊŜǎǎŜŘ ƛƴ ǘŜǊƳǎ ƻŦ 

ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ŀǊŜ 

ŀƭƛƎƴŜŘ ǿƛǘƘ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ ǘŀǊƎŜǘǎΦ ¢ƘŜ 

{5.Lt ŀƴŘ !tw ƘŀǾŜ ōŜŜƴ ŀƳŜƴŘŜŘ ŀƴŘ ǎŜƴǘ 

ǘƻ !D ƻŦŦƛŎƛŀƭΦ !ǎ ǇŀǊǘ ƻŦ ǘƻǘŀƭ ǉǳŀƭƛǘȅ 

ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ Ŏƻƴǘƛƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘΣ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ ǎǘŀƴŘŀǊŘ 

ƻǇŜǊŀǘƛƴƎ ǇǊƻŎŜŘǳǊŜǎ ǘƻ ƎǳƛŘŜ ǇǊƻŎŜǎǎ ƻŦ 

ŘŜǾŜƭƻǇƛƴƎ ǎǘǊŀǘŜƎƛŎ ŘƻŎǳƳŜƴǘǎ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 
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wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 

сΦ wŜƭƛŀōƛƭƛǘȅ 
όǾŀƭƛŘƛǘȅ ŀƴŘ 
ŀŎŎǳǊŀŎȅύ ƻŦ 
ǊŜǇƻǊǘŜŘ 
ƛƴŦƻǊƳŀǘƛƻƴ 

 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǊŜǇƻǊǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ 

ǘƘŜ !twΣ ǎǳŦŦƛŎƛŜƴǘ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ŜǾƛŘŜƴŎŜ ŎƻǳƭŘ ƴƻǘ ōŜ 

ǇǊƻǾƛŘŜŘ ǘƻ ǎǳōǎǘŀƴǘƛŀǘŜ ǘƘŜ ǊŜǇƻǊǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 

Refer finding 8 as per MR (km of roads and Isibanini) 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 
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тΦ wŜƭƛŀōƛƭƛǘȅ 
όǾŀƭƛŘƛǘȅ ŀƴŘ 
ŀŎŎǳǊŀŎȅύ ƻŦ 
ǊŜǇƻǊǘŜŘ 
ƛƴŦƻǊƳŀǘƛƻƴ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǊŜǇƻǊǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ 

ǘƘŜ !twΣ ǎǳŦŦƛŎƛŜƴǘ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ŜǾƛŘŜƴŎŜ ŎƻǳƭŘ ƴƻǘ ōŜ 

ǇǊƻǾƛŘŜŘ ǘƻ ǎǳōǎǘŀƴǘƛŀǘŜ ǘƘŜ ǊŜǇƻǊǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎ ƭƛǎǘŜŘ ƛƴ ǘƘŜ ǘŀōƭŜ ōŜƭƻǿΦ 

Refer to finding 9 as per MR (Inkanini Sport field). 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŀƭǎƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ta{ tƻƭƛŎȅ CǊŀƳŜǿƻǊƪ Ƙŀǎ 

ŎƭŜŀǊ ǎŎƘŜŘǳƭŜ ŦƻǊ ǘƘŜ ǎǳōƳƛǎǎƛƻƴ ƻŦ ta{ 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴƴƛƴƎ ¦ƴƛǘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 

 

уΦ !ǿŀǊŘǎ ƳŀŘŜ ǘƻ 

ŜƳǇƭƻȅŜŜǎ ƛƴ 

ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 

ǎǘŀǘŜ 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊƻŎǳǊŜƳŜƴǘ ŀƴŘ ŎƻƴǘǊŀŎǘ 

ƳŀƴŀƎŜƳŜƴǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǳǇǇƭƛŜǊǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ŀǎ 

ǎǳǇǇƭƛŜǊǎ ƛƴ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ ¢ƘŜ ǎǳǇǇƭƛŜǊ ŘŜŎƭŀǊŀǘƛƻƴǎ 

ǿŜǊŜ ǊŜŎŜƛǾŜŘ ōǳǘ ǘƘŜ ƛƴǘŜǊŜǎǘ ǿŀǎ ƴƻǘ ŘŜŎƭŀǊŜŘΦ 

 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀ ǎȅǎǘŜƳ ǘƻ ǾŜǊƛŦȅ 

ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ IƻǿŜǾŜǊΣ 

ǘƘŜ ŘŜŎƭŀǊŀǘƛƻƴǎ ǿŜǊŜ ǘƘŜ ƻƴƭȅ ǘƻƻƭǎ ǘƘŀǘ 

ŎƻǳƭŘ ōŜ ǳǎŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǾŜǊƛŦȅ ƛŦ 
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ǘƘŜǊŜ ǿŜǊŜ ŀƴȅ ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 

ǎǘŀǘŜΦ {ǳǇǇƭƛŜǊǎ ƘŀŘ ǎǳōƳƛǘǘŜŘ ŦŀƭǎŜ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ǿƘƛŎƘ ǿŀǎ ōŜȅƻƴŘ ǘƘŜ ŎƻƴǘǊƻƭ ƻŦ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŦƭŀƎƎŜŘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎ 

ŀƴŘ ǿƛƭƭ ƴƻǘ ŎƻƴǘƛƴǳŜ ǘƻ Řƻ ōǳǎƛƴŜǎǎ ǿƛǘƘ 

ǘƘŜƳΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ 

ŎƻƴǘƛƴǳŜ ǘƻ ǎǘǊƛŎǘƭȅ ƳƻƴƛǘƻǊ ŘŜŎƭŀǊŀǘƛƻƴǎ ŀƴŘ 

/{5 ǊŜǇƻǊǘǎΦ wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 

¢ŀǊƎŜǘ 5ŀǘŜ 

!ǎ ŀƴŘ ǿƘŜƴ ǘƘŜ ƴŜŜŘ ŀǊƛǎŜǎ όLƳƳŜŘƛŀǘŜƭȅύ 

фΦ CŀƭǎŜ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ōȅ 

ŜƳǇƭƻȅŜŜǎ ŀƴŘ 

ǎǳǇǇƭƛŜǊǎ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǇŜǊǎƻƴǎ ƛƴ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƘƻǎŜ 

ǇŀǊǘƴŜǊ ƻǊ ōǳǎƛƴŜǎǎ ŀǎǎƻŎƛŀǘŜ ƘŀŘ ŀ ǇǊƛǾŀǘŜ ƻǊ ōǳǎƛƴŜǎǎ 

ƛƴǘŜǊŜǎǘ ƛƴ ŎƻƴǘǊŀŎǘǎ ŀǿŀǊŘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŦŀƛƭŜŘ ǘƻ 

ŘƛǎŎƭƻǎŜ ǎǳŎƘ ƛƴǘŜǊŜǎǘΦ Lǘ ǿŀǎ ŀƭǎƻ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ǎǳǇǇƭƛŜǊǎ 

ŘƛŘ ƴƻǘ ŘŜŎƭŀǊŜ ǘƘŜ ƛƴǘŜǊŜǎǘ 

 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀ ǎȅǎǘŜƳ ǘƻ ǾŜǊƛŦȅ 

ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ IƻǿŜǾŜǊ 

ǘƘŜ ŘŜŎƭŀǊŀǘƛƻƴǎ ǿŜǊŜ ǘƘŜ ƻƴƭȅ ǘƻƻƭǎ ǘƘŀǘ 

ŎƻǳƭŘ ōŜ ǳǎŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǾŜǊƛŦȅ ƛŦ 
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ǘƘŜǊŜ ǿŜǊŜ ŀƴȅ ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 

ǎǘŀǘŜΦ {ǳǇǇƭƛŜǊǎ ƘŀŘ ǎǳōƳƛǘǘŜŘ ŦŀƭǎŜ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ǿƘƛŎƘ ǿŀǎ ōŜȅƻƴŘ ǘƘŜ ŎƻƴǘǊƻƭ ƻŦ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŦƭŀƎƎŜŘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎ 

ŀƴŘ ǿƛƭƭ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘŜ ƳŀǘǘŜǊ ŦǳǊǘƘŜǊ ǿƛǘƘ 

ǘƘŜ ǎǳǇǇƭƛŜǊǎΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΣ ǿƘŜǊŜ 

ǇƻǎǎƛōƭŜΣ ǿƛƭƭ ƴƻǘ ŎƻƴǘƛƴǳŜ ǘƻ Řƻ ōǳǎƛƴŜǎǎ 

ǿƛǘƘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǎǘǊƛŎǘƭȅ ƳƻƴƛǘƻǊ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ŀƴŘ /{5 ǊŜǇƻǊǘǎΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 

¢ŀǊƎŜǘ 5ŀǘŜ 

!ǎ ŀƴŘ ǿƘŜƴ ǘƘŜ ƴŜŜŘ ŀǊƛǎŜǎΦ 

млΦ !ǿŀǊŘǎ ƳŀŘŜ ǘƻ 
ŜƳǇƭƻȅŜŜǎ ƛƴ 
ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 
ƳǳƴƛŎƛǇŀƭƛǘȅ 
 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŀǿŀǊŘ ǿŀǎ ƳŀŘŜ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ŀ 

ǎǳǇǇƭƛŜǊ ƛƴ ǿƘƛŎƘ ŀ ƳǳƴƛŎƛǇŀƭ ƻŦŦƛŎƛŀƭ Ƙŀǎ ŀƴ ƛƴǘŜǊŜǎǘΦ ¢Ƙƛǎ 

ƛǎ ƛƴ ŎƻƴǘǊŀǾŜƴǘƛƻƴ ƻŦ {/a ǊŜƎǳƭŀǘƛƻƴ ппΦ CǳǊǘƘŜǊƳƻǊŜΣ ƛǘ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀ ǎȅǎǘŜƳ ǘƻ ǾŜǊƛŦȅ 
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ǿŀǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ǎǳǇǇƭƛŜǊ ǎǳōƳƛǘǘŜŘ ŀ ŘŜŎƭŀǊŀǘƛƻƴ ƻŦ 

ƛƴǘŜǊŜǎǘ ōǳǘ ǘƘƛǎ ŎƻƴƴŜŎǘƛƻƴ ǿŀǎ ƴƻǘ ŘŜŎƭŀǊŜŘΦ 

ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ IƻǿŜǾŜǊ 

ǘƘŜ ŘŜŎƭŀǊŀǘƛƻƴǎ ǿŀǎ ǘƘŜ ƻƴƭȅ ǘƻƻƭ ǘƘŀǘ ŎƻǳƭŘ 

ōŜ ǳǎŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǾŜǊƛŦȅ ƛŦ ǘƘŜǊŜ 

ǿŜǊŜ ŀƴȅ ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ 

{ǳǇǇƭƛŜǊǎ ƘŀŘ ǎǳōƳƛǘǘŜŘ ŦŀƭǎŜ ŘŜŎƭŀǊŀǘƛƻƴǎ 

ǿƘƛŎƘ ǿŀǎ ōŜȅƻƴŘ ǘƘŜ ŎƻƴǘǊƻƭ ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ŦƭŀƎƎŜŘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎ 

ŀƴŘ ǿƛƭƭ ƛƴǾŜǎǘƛƎŀǘŜ ǘƘŜ ƳŀǘǘŜǊ ŦǳǊǘƘŜǊΦ ¢ƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΣ ǿƘŜǊŜ ǇƻǎǎƛōƭŜΣ ǿƛƭƭ ƴƻǘ 

ŎƻƴǘƛƴǳŜ ǘƻ Řƻ ōǳǎƛƴŜǎǎ ǿƛǘƘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎΦ 

CƻǊ ŜƳǇƭƻȅŜŜǎ ǘƘŀǘ ƘŀǾŜ ƳŀŘŜ ŦŀƭǎŜ 

ŘŜŎƭŀǊŀǘƛƻƴǎΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ƛƴǎǘƛǘǳǘŜ 

ŎƻƴǎŜǉǳŜƴŎŜ ƳŀƴŀƎŜƳŜƴǘΦ Lƴ ŀŘŘƛǘƛƻƴ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ǎǘǊƛŎǘƭȅ ƳƻƴƛǘƻǊ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ŀƴŘ /{5 ǊŜǇƻǊǘǎΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 
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¢ŀǊƎŜǘ 5ŀǘŜ 

!ǎ ŀƴŘ ǿƘŜƴ ǘƘŜ ƴŜŜŘ ŀǊƛǎŜǎ 

ммΦ hǾŜǊǎǘŀǘŜƳŜƴǘ ƻŦ 
ŜȄǇŜƴŘƛǘǳǊŜ ŀƴŘ 
ǘƘŜ ƛƴǇǳǘ ±!¢ 
ŀŎŎƻǳƴǘ  

5ǳǊƛƴƎ ƻǳǊ ŀǳŘƛǘΣ ǿŜ ƴƻǘŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜȄǇŜƴŘƛǘǳǊŜ 

ƛǘŜƳǎ ǿƘƛŎƘ ǿŜǊŜ ǇǊƻŎŜǎǎŜŘ ƻƴ ǘƘŜ ƎŜƴŜǊŀƭ ƭŜŘƎŜǊ 

ƛƴŎƭǳǎƛǾŜ ƻŦ ±!¢Φ hǳǊ ŀǳŘƛǘ ƛƴŎƭǳŘŜŘ ŀ ǎŜŀǊŎƘ ǘƻ ŎƻƴŦƛǊƳ 

ǘƘŀǘ ǘƘŜǎŜ ǎǳǇǇƭƛŜǊǎ ŀǊŜ ŀŎǘǳŀƭƭȅ ±!¢ ǾŜƴŘƻǊǎΣ ƳŜŀƴƛƴƎΣ 

ǘƘŜ ƛƴǇǳǘ ±!¢ ǎƘƻǳƭŘ ōŜ ŎƭŀƛƳŜŘΦ 9ȄǇŜƴŘƛǘǳǊŜ ƛǎ ǘƘŜǊŜŦƻǊŜ 

ƻǾŜǊǎǘŀǘŜŘ ŀƴŘ ǘƘŜ ƛƴǇǳǘ ±!¢ ŀŎŎƻǳƴǘ ǳƴŘŜǊǎǘŀǘŜŘΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ IƻǿŜǾŜǊΣ ǘƘŜǊŜ ƛǎ 

ŀƴ ƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ǘƘŀǘ ƛƴ ǘŜǊƳǎ ƻŦ ǘƘŜ ±!¢ 

!ŎǘΣ ǘƘŜ ŜƳǇƭƻȅŜŜ Ƴǳǎǘ ŎŀǊǊȅ ƻƴ ōǳǎƛƴŜǎǎ ƛƴ 

ǘƘŜ ŦǳǊǘƘŜǊŀƴŎŜ ƻŦ ǘŀȄŀōƭŜ ǎǳǇǇƭƛŜǎΦ ¢ƘŜ 

ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƭŀǘŜǎ ǘƻ ŎƻƴŦŜǊŜƴŎŜǎ 

ŀǘǘŜƴŘŜŘΣ ǘǊŀƛƴƛƴƎǎ ŀƴŘ ǎǇƻǊǘǎ ŜǾŜƴǘǎ 

ŀǘǘŜƴŘŀƴŎŜǎΦ Lǘ ƛǎ ǘƻ ōŜ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜǎŜ ŀǊŜ 

ƴƻǘ ŜƴǘƛǊŜƭȅ ǘƘŜ ŎƻǊŜ ŦǳƴŎǘƛƻƴǎ ƻŦ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ Ƴŀƛƴ ōǳǎƛƴŜǎǎ ƛŜ ǎŜǊǾƛŎŜ 

ŘŜƭƛǾŜǊȅ ŀƴŘ ǘƘŜǊŜ ƛǎ ŀ ŘƛŦŦƛŎǳƭǘȅ ŀƴŘ ŀ ƎǊŜȅ 

ŀǊŜŀ ƛƴ ŘǊŀǿƛƴƎ ŀ ƭƛƴƪ ōŜǘǿŜŜƴ ǘƘŜǎŜ 

ŀŎǘƛǾƛǘƛŜǎΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜǊŜ ƛǎ ǇǊŜŎŜŘŜƴǘ ǎŜǘ 

ƛƴ ǘƘŜ ŎƻǳǊǘ ŎŀǎŜǎΣ ƛƴ ǿƘƛŎƘ ǘƘŜ ¢ŀȄ IƛƎƘ 

/ƻǳǊǘ Ƙŀǎ ǊǳƭŜŘ ƛƴ ŦŀǾƻǳǊ ƻŦ {!w{ ǘƻ Řƛǎŀƭƭƻǿ 

ǘƘŜǎŜ ǘȅǇŜǎ ƻŦ ŜȄǇŜƴŘƛǘǳǊŜ ƻƴ ǘƘŜ ōŀǎƛǎ ƻŦ 

ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ŀƴŘ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ 
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άŜƴǘŜǊǘŀƛƴƳŜƴǘέ ŀƴŘ ǘƘŜ ŜȄŎŜǇǘƛƻƴǎ ǘƘŜǊŜƻŦΦ 

¢ƘŜ ŜȄǘǊŀŎǘ ŦǊƻƳ ǘƘŜ ŎƻǳǊǘ ŎŀǎŜ Ƙŀǎ ōŜŜƴ 

ƳŀŘŜ ŀǾŀƛƭŀōƭŜΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ 

ǘƘŜǊŜŦƻǊŜ Ŏŀǳǘƛƻǳǎ ƛƴ ǘƘƛǎ ƭƛƎƘǘ ŀǎ ƛǘ ŘƻŜǎ ƴƻǘ 

ǿŀƴǘ ǘƻ ƛƴŎǳǊ ŀƴȅ ǇŜƴŀƭǘƛŜǎ ŘǳŜ ǘƻ ǘƘŜ 

ǎǳōƳƛǎǎƛƻƴ ƻŦ ŜȄǇŜƴŘƛǘǳǊŜ ǘƘŀǘ Ƴŀȅ ōŜ 

ŘƛǎŀƭƭƻǿŜŘ ŘǳǊƛƴƎ ǘƘŜ ±!¢ ŀǳŘƛǘǎ ŎƻƴŘǳŎǘŜŘ 

ōȅ {!w{Φ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ƭƛŀƛǎŜ ǿƛǘƘ {!w{ ƛƴ ǘƘƛǎ 

ǊŜƎŀǊŘ ŀƴŘ ǿƛƭƭ ŎƭŀƛƳ ǘƘŜ ƛƴǇǳǘ ±!¢ ƻƴ 

ŜȄǇŜƴŘƛǘǳǊŜ ǊŜƭŀǘƛƴƎ ǘƻ ǎǳōǎƛǎǘŜƴŎŜ ŀƴŘ 

ǘǊŀǾŜƭ ƎƻƛƴƎ ŦƻǊǿŀǊŘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол aŀȅ нлмф 

мнΦ !ǿŀǊŘǎ ǘƻ ŎƭƻǎŜ 
ŦŀƳƛƭȅ ƳŜƳōŜǊǎ 
ƻŦ ǇŜǊǎƻƴ ƛƴ ǘƘŜ 
ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘΣ ƛǘ ǿŀǎ 

ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇŀȅƳŜƴǘǎ ǿŜǊŜ ƳŀŘŜ ǘƻ ǘƘŜ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ  
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ǎǘŀǘŜ ƴƻǘ 
ŘƛǎŎƭƻǎŜŘ 

ǎǇƻǳǎŜ ƻŦ ŀ ǇŜǊǎƻƴ ǿƘƻ ƛǎ ŀ ǊƻƭŜ ǇƭŀȅŜǊ ƛƴ ŎŜǊǘŀƛƴ ŀǊŜŀǎ ƻŦ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ǊŜƭŜǾŀƴǘ ΨǊŜƭŀǘŜŘ ǇŀǊǘȅ ŘƛǎŎƭƻǎǳǊŜǎΩ 

ŀǎ ǊŜǉǳƛǊŜŘ ōȅ ǊŜƎǳƭŀǘƛƻƴ пр ƘŀǾŜ ƴƻǘ ōŜŜƴ ƳŀŘŜ ƛƴ ǘƘŜ 

ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΦ 

CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ ǊŜƭŀǘŜŘ ǇŀǊǘȅ ŘƛǎŎƭƻǎǳǊŜ ŎǳǊǊŜƴǘƭȅ ƻƴ ǘƘŜ 

ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ƛǎ ƴƻǘ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ 

ǊŜƎǳƭŀǘƛƻƴǎ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

ŘƻŜǎ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ŀ ǎȅǎǘŜƳ ǘƻ ǾŜǊƛŦȅ 

ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ ǎǘŀǘŜΦ IƻǿŜǾŜǊ 

ǘƘŜ ŘŜŎƭŀǊŀǘƛƻƴǎ ǿŜǊŜ ǘƘŜ ƻƴƭȅ ǘƻƻƭǎ ǘƘŀǘ 

ŎƻǳƭŘ ōŜ ǳǎŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǾŜǊƛŦȅ ƛŦ 

ǘƘŜǊŜ ǿŜǊŜ ŀƴȅ ǎǳǇǇƭƛŜǊǎ ƛƴ ǘƘŜ ǎŜǊǾƛŎŜ ƻŦ ǘƘŜ 

ǎǘŀǘŜΦ {ǳǇǇƭƛŜǊǎ ƘŀŘ ǎǳōƳƛǘǘŜŘ ŦŀƭǎŜ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ǿƘƛŎƘ ǿŀǎ ōŜȅƻƴŘ ǘƘŜ ŎƻƴǘǊƻƭ ƻŦ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ƛƴǎǘƛƭƭ ǇǊƻŎŜǎǎŜǎ ƛƴ ǇƭŀŎŜ 

ǘƻ ƛŘŜƴǘƛŦȅ ǿƘŜǘƘŜǊ ŎƭƻǎŜ ŦŀƳƛƭȅ ƳŜƳōŜǊǎ 

ƘŀǾŜ ŀƴ ƛƴǘŜǊŜǎǘ ƛƴ ǎǳǇǇƭƛŜǊǎ ǿƘƻ ǘǊŀŘŜ ǿƛǘƘ 

ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƘǊƻǳƎƘ ǎǘǊƛŎǘƭȅ ƳƻƴƛǘƻǊƛƴƎ 

ŘŜŎƭŀǊŀǘƛƻƴǎ ŀƴŘ /{5 ǊŜǇƻǊǘǎΦ !ƭƭ ǊŜƭŀǘŜŘ 

ǇŀǊǘƛŜǎ ƛŘŜƴǘƛŦƛŜŘ ǿƛƭƭ ōŜ ŘƛǎŎƭƻǎŜŘ ƻƴ ǘƘŜ 

ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 
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¢ŀǊƎŜǘ 5ŀǘŜ 

!ǎ ŀƴŘ ǿƘŜƴ ǘƘŜ ƴŜŜŘ ŀǊƛǎŜǎ 

моΦ {ǘǳŘȅ ƎǊŀƴǘ 5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘΣ ƛǘ ǿŀǎ ƴƻǘŜŘ ǘƘŀǘ ƻƴŜ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ 

ŜƳǇƭƻȅŜŜǎ ǊŜŎŜƛǾŜŘ ŀ ǎǘǳŘȅ ƎǊŀƴǘ ǿƘƛƭŜ ǘƘŜȅ ƘŀǾŜ ƴƻǘ 

ŎƻƳǇƭŜǘŜŘ ŀ ȅŜŀǊ ǿƛǘƘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

aƻƴǿŀōƛǎƛ aŜǘƘ ǿŀǎ ƎǊŀƴǘŜŘ ǘƘŜ ŦƛƴŀƴŎƛŀƭ 

ǎǘǳŘȅ ŀǎǎƛǎǘŀƴŎŜ ōŜŎŀǳǎŜ ƘŜ ƛǎ ŜƳǇƭƻȅŜŘ ƻƴ 

ŀ ǘƘǊŜŜ ȅŜŀǊ ŎƻƴǘǊŀŎǘ ŀǎ ŀ ¢ŜŎƘƴƛŎŀƭ hŦŦƛŎŜǊ 

όaLDύΦ ¢ƘŜ aLD ōǳǎƛƴŜǎǎ Ǉƭŀƴ Ƙŀǎ ŀƴ 

ŀƭƭƻŎŀǘƛƻƴ ŦƻǊ ŎŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ ŦƻǊ ¢ŜŎƘƴƛŎŀƭ 

ta¦ όaLDύ ǎǘŀŦŦ ŀƴŘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ Ƙŀǎ ǘƻ 

ǊŜǇƻǊǘ ƻƴ ŜȄǇŜƴŘƛǘǳǊŜ ǘƻ /hD¢!Φ aŜǘƘ ǿŀǎ 

ƎǊŀƴǘŜŘ ǘƘŀǘ ōǳǊǎŀǊȅ ōŀǎŜŘ ƻƴ ǘƘƻǎŜ ŦŀŎǘǎΦ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ǊŜǾƛŜǿ ƛǘǎ ǎǘǳŘȅ ǇƻƭƛŎȅ ǘƻ 

ŜƴǎǳǊŜ ǘƘŀǘ ƛǘ ƛǎ ŎƻǊǊŜŎǘƭȅ ŀƭƛƎƴŜŘΦ Lƴ ŀŘŘƛǘƛƻƴΣ 

ŦǳǊǘƘŜǊ ǎǘǊƛŎǘŜǊ ŎƻƴǘǊƻƭǎ ǿƛƭƭ ōŜ ƛƴ ǇƭŀŎŜ ǘƻ 

ƳƻƴƛǘƻǊ ŀƭƭ ǎǘǳŘȅ ƎǊŀƴǘǎ ƛǎǎǳŜŘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

5ƛǊŜŎǘƻǊ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ 

¢ŀǊƎŜǘ 5ŀǘŜ 
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ол aŀȅ нлмф 

мпΦ CŀƛƭǳǊŜ ǘƻ 
ǇǊŜǾŜƴǘ 
¦ƴŀǳǘƘƻǊƛǎŜŘ 
ŀƴŘ ŦǊǳƛǘƭŜǎǎ ŀƴŘ 
ǿŀǎǘŜŦǳƭ 
ŜȄǇŜƴŘƛǘǳǊŜ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ŎƻƳǇƭƛŀƴŎŜΣ ƛǘ ǿŀǎ ŦƻǳƴŘ ǘƘŀǘ 

ƳŀƴŀƎŜƳŜƴǘ ƘŀŘ ƛƴŎǳǊǊŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǳƴŀǳǘƘƻǊƛȊŜŘ ŀƴŘ 

ŦǊǳƛǘƭŜǎǎ ŀƴŘ ǿŀǎǘŜŦǳƭ ŜȄǇŜƴŘƛǘǳǊŜ ŦƻǊ ǘƘŜ нлмтκнлму 

ŦƛƴŀƴŎƛŀƭ ȅŜŀǊΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

!ǳŘƛǘ ŦƛƴƛƴƎ ƛǎ ƴƻǘŜŘΦ IƻǿŜǾŜǊΣ ǘƘŜǊŜ ǿŜǊŜ 

ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎƘŀƭƭŜƴƎŜǎ ǿƛǘƘ 9{Yha ŀƴŘ 

bŀǘƛƻƴŀƭ ¢ǊŜŀǎǳǊȅ ǿƘƛŎƘ ǿŜǊŜ ōŜȅƻƴŘ ǘƘŜ 

ŎƻƴǘǊƻƭ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ 

Ƙŀǎ ǘǊƛŜŘ ƛǘǎ ōŜǎǘ ǘƻ ƛŘŜƴǘƛŦȅ ŀƴŘ ǇǊŜǾŜƴǘ ǘƘŜ 

ǳƴŀǳǘƘƻǊƛǎŜŘ ŀƴŘ ŦǊǳƛǘƭŜǎǎ ŜȄǇŜƴŘƛǘǳǊŜ ŀƴŘ 

ƘŜƴŎŜ Ƙŀǎ ŘƛǎŎƭƻǎŜŘ ŀǎ ǎǳŎƘ ƛƴ ǘƘŜ ŀƴƴǳŀƭ 

ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎΦ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ǊŜǾƛŜǿ ƛǘǎ ǇǊƻŎŜǎǎŜǎ 

ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǇǊŜǾŜƴǘƛƻƴ ŀƴŘ ŘŜǘŜŎǘƛƻƴ ƻŦ 

ǳƴŀǳǘƘƻǊƛȊŜŘΣ ŦǊǳƛǘƭŜǎǎ ŀƴŘ ǿŀǎǘŜŦǳƭ 

ŜȄǇŜƴŘƛǘǳǊŜ ŀƴŘ ǿƛƭƭ ŜƴǎǳǊŜ ǎǘǊƛŎǘŜǊ 

ƳƻƴƛǘƻǊƛƴƎ ŀƴŘ ŜǾŀƭǳŀǘƛƻƴ ƛƴ ǘƘƛǎ ǊŜƎŀǊŘΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

/Ch 

¢ŀǊƎŜǘ 5ŀǘŜ 
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!ǎ ŀƴŘ ǿƘŜƴ ǘƘŜ ƴŜŜŘ ŀǊƛǎŜǎΦ 

мрΦ wƻǘŀǘƛƻƴ ƻŦ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ 
ƳŜƳōŜǊǎ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƛǘ ǿŀǎ ƴƻǘŜŘ ǘƘŀǘ ǎƻƳŜ ƻŦ ǘƘŜ ŀǳŘƛǘ 

ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎ ƘŀǾŜ ōŜŜƴ ŀǇǇƻƛƴǘŜŘ ŦƻǊ ǇŜǊƛƻŘǎ 

ŜȄŎŜŜŘƛƴƎ ǘƘŜ ǊŜŎƻƳƳŜƴŘŜŘ ǇŜǊƛƻŘ ƻŦ с ȅŜŀǊǎ ǿƛǘƘƻǳǘ ǘƘŜ 

ǊŜǉǳƛǊŜŘ ŎƻƻƭƛƴƎ ƻŦŦ ǇŜǊƛƻŘΦ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ŀǳŘƛǘ ŦƛƴŘƛƴƎ ƛǎ ƴƻǘŜŘΦ IƻǿŜǾŜǊ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΣ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ƻǘƘŜǊ ƭƻŎŀƭ 

ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ǿƛǘƘƛƴ ǘƘŜ ŘƛǎǘǊƛŎǘΣ ŦƻǊƳǎ ǇŀǊǘ 

ƻŦ ŀ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜ ŀǳŘƛǘ ŎƻƳƳƛǘǘŜŜ ǿƛǘƘ ǘƘŜ 

¦Ǝǳ ŘƛǎǘǊƛŎǘ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ¦Ǝǳ ŘƛǎǘǊƛŎǘ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ƳŀƴŀƎŜǎ ŀƴŘ ŦŀŎƛƭƛǘŀǘŜǎ ǘƘŜ 

ǇǊƻŎŜǎǎŜǎ ŀƴŘ ŀǇǇƻƛƴǘƳŜƴǘǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 

ǘƘŜ ŀǳŘƛǘ ŎƻƳƳƛǘǘŜŜ ƳŜƳōŜǊǎΦ ¢ƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƛƴǘŜǊƴŀƭ ŀǳŘƛǘ ǎŜŎǘƛƻƴ 

ŦŀŎƛƭƛǘŀǘŜǎ ǘƘŜ ƛƴǘŜǊŀŎǘƛƻƴǎ ōŜǘǿŜŜƴ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƴŘ ǘƘŜ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜǎ ŀǳŘƛǘ 

ŎƻƳƳƛǘǘŜŜ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

!ǎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŦƻǊƳǎ ǇŀǊǘ ƻŦ ǘƘŜ ǎƘŀǊŜŘ 

ǎŜǊǾƛŎŜǎ ŀǳŘƛǘ ŎƻƳƳƛǘǘŜŜ ǿƛǘƘ ǘƘŜ ¦D¦ 

ŘƛǎǘǊƛŎǘΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŜƴƎŀƎŜ ǿƛǘƘ ǘƘŜ 

¦D¦ ŘƛǎǘǊƛŎǘ ƳǳƴƛŎƛǇŀƭƛǘȅ ǊŜƎŀǊŘƛƴƎ ǘƘŜ 
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ǊŜǾƛŜǿ ƻŦ ǘƘŜ Ǌƻǘŀǘƛƻƴ ƻŦ ǘƘŜ ŀǳŘƛǘ ŎƻƳƳƛǘǘŜŜ 

ƳŜƳōŜǊǎΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол WǳƴŜ нлмф 

мсΦ hǾŜǊŀƭƭ 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ 
ǘƘŜ !ƴƴǳŀƭ 
tŜǊŦƻǊƳŀƴŎŜ 
wŜǇƻǊǘ 
 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎΣ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ƻǾŜǊŀƭƭ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ǇŜǊŦƻǊƳŀƴŎŜ 

ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ !tw ŀǎ Ŏŀƴ ōŜ ǎŜŜƴ ƛƴ ǘƘŜ ŀƴƴŜȄǳǊŜ ό.ύ 

ŀǘǘŀŎƘŜŘΣ ǿŀǎ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘŀōƭŜ ŀǎ ƛǘ ǿŀǎ ƴƻǘ ŘŜǘŀƛƭŜŘ ƛƴ 

ŀ ǿŀȅ ǘƘŀǘ ǘƘŜ ǳǎŜǊǎ Ŏŀƴ ǊŜŀŘƛƭȅ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƪŜȅ ƛǎǎǳŜǎΦ 

Lǘ ǿŀǎ ƴƻǘ ŎƭŜŀǊ ŀƴŘ Ŝŀǎȅ ǘƻ ŦƻƭƭƻǿΦ 

bǳƳŜǊƻǳǎ Ŏƻƴǎǳƭǘŀǘƛƻƴǎ ƘŀŘ ǘƻ ōŜ ƳŀŘŜ ŦƻǊ ǘƘŜ ŀǳŘƛǘƻǊǎ 

ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƛƴŘƛŎŀǘƻǊΣ ǘŀǊƎŜǘǎ ŀƴŘ ǿŜƭƭ ŀǎ ǘƘŜ 

ƳŜŀǎǳǊŜǎ ǘŀƪŜƴ ǘƻ ƛƳǇǊƻǾŜ ǇŜǊŦƻǊƳŀƴŎŜΦ ±ŀǊƛƻǳǎ ŦƛƴŘƛƴƎǎ 

ƘŀǾŜ ōŜŜƴ ǊŀƛǎŜŘ ƻƴ ǘƘŜ ŎƻƴǎƛǎǘŜƴŎȅ ƻŦ ǘŀǊƎŜǘǎ ŀƴŘ 

ƛƴŘƛŎŀǘƻǊǎ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

¢ƘŜ ƳŀƴŀƎŜƳŜƴǘ ŘƻŜǎ ƴƻǘ ŀƎǊŜŜ ǘƘŀǘ ǘƘŜ 

ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘ 

ƛǎ ƴƻǘ ǳƴŘŜǊǎǘŀƴŘŀōƭŜΦ ¢ƘŜ ƳŀƴŀƎŜƳŜƴǘ ƛǎ 

ǎŀǘƛǎŦƛŜŘ ǘƘŀǘ ǘƘŜ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘ 

ǘƛŎƪǎ ŀƭƭ ǘƘŜ ōƻȄŜǎ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜ ǎŀƛŘ 

ŦǊŀƳŜǿƻǊƪ ǳǎŜŘ ǘƻ ǇŜǊŦƻǊƳ ǘƘƛǎ ŀǳŘƛǘ ŀƴŘ 

ŀƴȅǘƘƛƴƎ ŎƻƴǘǊŀǊȅ ǘƻ ǘƘƛǎ ƛǎ ŘƛǎǇǳǘŜŘ 

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭΣ ŀŦǘŜǊ ǘƘŜ ŎƻƳǇƛƭŀǘƛƻƴ ƻŦ 

ǘƘŜ ŦƛǊǎǘ ŘǊŀŦǘ !ƴƴǳŀƭ tŜǊŦƻǊƳŀƴŎŜ wŜǇƻǊǘΣ 

ƘƻƭŘ Ŏƻƴǘƛƴǳƻǳǎ ŎƻƴǎǳƭǘŀǘƛǾŜ ƳŜŜǘƛƴƎǎ ǘƻ 

ǇǊŜǎŜƴǘ ǘƘŜ ŘƻŎǳƳŜƴǘ ōŜŦƻǊŜ ŀŘƻǇǘƛƻƴ ōȅ 
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/ƻǳƴŎƛƭΦ ¢Ƙƛǎ ǿƛƭƭ ŜƴǎǳǊŜ ǘƘŜ ŀƭƛƎƴƳŜƴǘ ŀƴŘ 

ŀŎŎǳǊŀŎȅ ƻŦ ǘƘŜ ǊŜǇƻǊǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ   

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ом Wǳƭȅ нлмф 

мтΦ bƻ ŘƻŎǳƳŜƴǘŜŘ 
ǎǘŀƴŘŀǊŘ 
ƻǇŜǊŀǘƛƴƎ 
ǇǊƻŎŜŘǳǊŜǎό{htǎύ 
ŦƻǊ ǇŜǊŦƻǊƳŀƴŎŜ 
ƛƴŦƻǊƳŀǘƛƻƴ 

5ǳǊƛƴƎ ǘƘŜ ŀǳŘƛǘ ƻŦ ǇǊŜŘŜǘŜǊƳƛƴŜŘ ƻōƧŜŎǘƛǾŜǎ ƛǘ ǿŀǎ ƴƻǘŜŘ 

ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŘƛŘ ƴƻǘ ŘŜǾŜƭƻǇ ƻǊ ƛƳǇƭŜƳŜƴǘ {htǎ 

ŦƻǊ ƛŘŜƴǘƛŦȅƛƴƎΣ ŎƻƭƭŜŎǘƛƴƎΣ ŎƻƭƭŀǘƛƴƎΣ ǾŜǊƛŦȅƛƴƎ ŀƴŘ ǎǘƻǊƛƴƎ 

ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ǊŜǇƻǊǘƛƴƎ ǘƘŜ ƪŜȅ 

ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ƛƴ ǘƘŜ ŀƴƴǳŀƭ ǇŜǊŦƻǊƳŀƴŎŜ ǊŜǇƻǊǘΦ  

CǳǊǘƘŜǊƳƻǊŜΣ ƴƻ ¢ŜŎƘƴƛŎŀƭ LƴŘƛŎŀǘƻǊ 5ŜǎŎǊƛǇǘƛƻƴǎ ό¢L5ǎύ 

ŜȄƛǎǘ ǘƻ ŘŜŦƛƴŜ ǘƘŜ ƛƴŘƛŎŀǘƻǊǎΦ 

¢ƘŜ ƭŀŎƪ ƻŦ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ƛƳǇƭŜƳŜƴǘŜŘ {htǎ ƳŀƪŜǎ ǘƘŜ 

ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǊŜǇƻǊǘŜŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŦƻǊƳŀǘƛƻƴ 

ǎǳǎŎŜǇǘƛōƭŜ ǘƻ ƳƛǎǎǘŀǘŜƳŜƴǘǎ ŀƴŘ κ ƻǊ ƳŀƴƛǇǳƭŀǘƛƻƴ ŀǎ ǘƘŜ 

ŎƻƳǇƛƭŀǘƛƻƴ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ƳƛƎƘǘ ōŜ ŜǊǊƻƴŜƻǳǎƭȅ ŀƴŘ κ ƻǊ 

ŘŜƭƛōŜǊŀǘŜƭȅ ǊŜǇƻǊǘŜŘ ƛƴŎƻƴǎƛǎǘŜƴǘΣ ƛƴŎƻƳǇƭŜǘŜ ŀƴŘ 

aŀƴŀƎŜƳŜƴǘ /ƻƳƳŜƴǘ 

!ŎŎŜǇǘ ǘƘŜ ŦƛƴŘƛƴƎΣ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ŘƻŜǎ ƴƻǘ 

ƘŀǾŜ ǘƘŜ ǎǘŀƴŘŀǊŘ ƻǇŜǊŀǘƛƴƎ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ 

ǿƛƭƭ ƛƴƛǘƛŀǘŜ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ŀƴŘ 

ƛƳǇƭŜƳŜƴǘƛƴƎ ƻƴŜ ŦƻǊ нлмфκнлнл ŦƛƴŀƴŎƛŀƭ 

ȅŜŀǊΦ ¢Ƙƛǎ ǿƛƭƭ ŀƭǎƻ ōŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ {5.Lt 

ŦƻǊ ōŜǘǘŜǊ ƳƻƴƛǘƻǊƛƴƎΦ  

aƛǘƛƎŀǘƛƴƎ !Ŏǘƛƻƴ 

¢ƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅ ǿƛƭƭ ŘŜǾŜƭƻǇ ǘƘŜ {ǘŀƴŘŀǊŘ 

hǇŜǊŀǘƛƴƎ tǊƻŎŜŘǳǊŜǎ ŀƴŘ ƛƴŎƻǊǇƻǊŀǘŜ ǘƘŜƳ 

ƛƴ ǘƘŜ ǊŜǾƛŜǿŜŘ tŜǊŦƻǊƳŀƴŎŜ aŀƴŀƎŜƳŜƴǘ 

tƻƭƛŎȅ CǊŀƳŜǿƻǊƪΦ 

wŜǎǇƻƴǎƛōƭŜ hŦŦƛŎƛŀƭ 
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ƛƴŀŎŎǳǊŀǘŜ ǿƛǘƘ ǘƘŜ ƻōƧŜŎǘƛǾŜ ƻŦ ŀŎƘƛŜǾƛƴƎ ŀ ōƛŀǎŜŘ 

ŦŀǾƻǳǊŀōƭŜ ƻǳǘŎƻƳŜ ōȅ ǘƘŜ ŎƻƳǇƛƭŜǊΦ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊ 

¢ŀǊƎŜǘ 5ŀǘŜ 

ол !ǇǊƛƭ нлмф 
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{ƛƎƴŜŘ ό/ƘƛŜŦ CƛƴŀƴŎƛŀƭ hŦŦƛŎŜǊύ  5ŀǘŜŘΧΧΧΦом WŀƴǳŀǊȅ нлмф 
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Glossary 
 

Accessibility 
indicators 

9ȄǇƭƻǊŜ ǿƘŜǘƘŜǊ ǘƘŜ ƛƴǘŜƴŘŜŘ ōŜƴŜŦƛŎƛŀǊƛŜǎ ŀǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ ƻǊ 
ƻǳǘǇǳǘǎΦ  

Accountability 
documents 

5ƻŎǳƳŜƴǘǎ ǳǎŜŘ ōȅ ŜȄŜŎǳǘƛǾŜ ŀǳǘƘƻǊƛǘƛŜǎ ǘƻ ƎƛǾŜ “full and regular” ǊŜǇƻǊǘǎ ƻƴ 
ǘƘŜ ƳŀǘǘŜǊǎ ǳƴŘŜǊ ǘƘŜƛǊ ŎƻƴǘǊƻƭ ǘƻ tŀǊƭƛŀƳŜƴǘ ŀƴŘ ǇǊƻǾƛƴŎƛŀƭ ƭŜƎƛǎƭŀǘǳǊŜǎ ŀǎ 
ǇǊŜǎŎǊƛōŜŘ ōȅ ǘƘŜ /ƻƴǎǘƛǘǳǘƛƻƴΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǇƭŀƴǎΣ ōǳŘƎŜǘǎΣ ƛƴπȅŜŀǊ ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘǎΦ  

Activities ¢ƘŜ ǇǊƻŎŜǎǎŜǎ ƻǊ ŀŎǘƛƻƴǎ ǘƘŀǘ ǳǎŜ ŀ ǊŀƴƎŜ ƻŦ ƛƴǇǳǘǎ ǘƻ ǇǊƻŘǳŎŜ ǘƘŜ ŘŜǎƛǊŜŘ 
ƻǳǘǇǳǘǎ ŀƴŘ ǳƭǘƛƳŀǘŜƭȅ ƻǳǘŎƻƳŜǎΦ Lƴ ŜǎǎŜƴŎŜΣ ŀŎǘƛǾƛǘƛŜǎ ŘŜǎŎǊƛōŜ "what we 

do"Φ 

Adequacy indicators ¢ƘŜ ǉǳŀƴǘƛǘȅ ƻŦ ƛƴǇǳǘ ƻǊ ƻǳǘǇǳǘ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ƴŜŜŘ ƻǊ ŘŜƳŀƴŘΦ 

Annual Report ! ǊŜǇƻǊǘ ǘƻ ōŜ ǇǊŜǇŀǊŜŘ ŀƴŘ ǎǳōƳƛǘǘŜŘ ŀƴƴǳŀƭƭȅ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜƎǳƭŀǘƛƻƴǎ ǎŜǘ 
ƻǳǘ ƛƴ {ŜŎǘƛƻƴ мнм ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ CƛƴŀƴŎŜ aŀƴŀƎŜƳŜƴǘ !ŎǘΦ {ǳŎƘ ŀ ǊŜǇƻǊǘ 
Ƴǳǎǘ ƛƴŎƭǳŘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŀǎ ǎǳōƳƛǘǘŜŘ ǘƻ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ 
ǘƘŜ !ǳŘƛǘƻǊπDŜƴŜǊŀƭΦ 

Approved Budget ¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ŀǳŘƛǘŜŘ ōȅ ǘƘŜ !ǳŘƛǘƻǊ 
DŜƴŜǊŀƭ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ ŎƻǳƴŎƛƭ ƻǊ ŀ ǇǊƻǾƛƴŎƛŀƭ ƻǊ ƴŀǘƛƻƴŀƭ ŜȄŜŎǳǘƛǾŜΦ  

Baseline /ǳǊǊŜƴǘ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƛƳǎ ǘƻ ƛƳǇǊƻǾŜ ǿƘŜƴ 
ǎŜǘǘƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ǘŀǊƎŜǘǎΦ ¢ƘŜ ōŀǎŜƭƛƴŜ ǊŜƭŀǘŜǎ ǘƻ ǘƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ 
ǊŜŎƻǊŘŜŘ ƛƴ ŀ ȅŜŀǊ ǇǊƛƻǊ ǘƻ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇŜǊƛƻŘΦ 

Basic municipal 
service 

! ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜ ǘƘŀǘ ƛǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŜƴǎǳǊŜ ŀƴ ŀŎŎŜǇǘŀōƭŜ ŀƴŘ ǊŜŀǎƻƴŀōƭŜ 
ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ǘƻ ŎƛǘƛȊŜƴǎ ǿƛǘƘƛƴ ǘƘŀǘ ǇŀǊǘƛŎǳƭŀǊ ŀǊŜŀΦ LŦ ƴƻǘ ǇǊƻǾƛŘŜŘ ƛǘ Ƴŀȅ 
ŜƴŘŀƴƎŜǊ ǘƘŜ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƻǊ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦ  

Budget year ¢ƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŦƻǊ ǿƘƛŎƘ ŀƴ ŀƴƴǳŀƭ ōǳŘƎŜǘ ƛǎ ǘƻ ōŜ ŀǇǇǊƻǾŜŘ ς ƳŜŀƴǎ ŀ 
ȅŜŀǊ ŜƴŘƛƴƎ ƻƴ ол WǳƴŜΦ  

Cost indicators ¢ƘŜ ƻǾŜǊŀƭƭ Ŏƻǎǘ ƻǊ ŜȄǇŜƴŘƛǘǳǊŜ ƻŦ ǇǊƻŘǳŎƛƴƎ ŀ ǎǇŜŎƛŦƛŜŘ ǉǳŀƴǘƛǘȅ ƻŦ ƻǳǘǇǳǘǎΦ  

Distribution 
indicators 

¢ƘŜ ŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŎŀǇŀŎƛǘȅ ǘƻ ŘŜƭƛǾŜǊ ǎŜǊǾƛŎŜǎΦ  

 

Financial Statements LƴŎƭǳŘŜǎ ŀǘ ƭŜŀǎǘ ŀ ǎǘŀǘŜƳŜƴǘ ƻŦ ŦƛƴŀƴŎƛŀƭ ǇƻǎƛǘƛƻƴΣ ǎǘŀǘŜƳŜƴǘ ƻŦ ŦƛƴŀƴŎƛŀƭ 
ǇŜǊŦƻǊƳŀƴŎŜΣ ŎŀǎƘπŦƭƻǿ ǎǘŀǘŜƳŜƴǘΣ ƴƻǘŜǎ ǘƻ ǘƘŜǎŜ ǎǘŀǘŜƳŜƴǘǎ ŀƴŘ ŀƴȅ ƻǘƘŜǊ 
ǎǘŀǘŜƳŜƴǘǎ ǘƘŀǘ Ƴŀȅ ōŜ ǇǊŜǎŎǊƛōŜŘΦ 

General Key 
performance 
indicators 

!ŦǘŜǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ a9/ǎ ŦƻǊ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΣ ǘƘŜ aƛƴƛǎǘŜǊ Ƴŀȅ 
ǇǊŜǎŎǊƛōŜ ƎŜƴŜǊŀƭ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ǘƘŀǘ ŀǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ 
ŀǇǇƭƛŎŀōƭŜ ǘƻ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘ ƎŜƴŜǊŀƭƭȅΦ  
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Impact ¢ƘŜ ǊŜǎǳƭǘǎ ƻŦ ŀŎƘƛŜǾƛƴƎ ǎǇŜŎƛŦƛŎ ƻǳǘŎƻƳŜǎΣ ǎǳŎƘ ŀǎ ǊŜŘǳŎƛƴƎ ǇƻǾŜǊǘȅ ŀƴŘ 
ŎǊŜŀǘƛƴƎ ƧƻōǎΦ 

Inputs !ƭƭ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ƻǳǘǇǳǘǎΦ 
LƴǇǳǘǎ ŀǊŜ ϦǿƘŀǘ ǿŜ ǳǎŜ ǘƻ Řƻ ǘƘŜ ǿƻǊƪϦΦ ¢ƘŜȅ ƛƴŎƭǳŘŜ ŦƛƴŀƴŎŜǎΣ ǇŜǊǎƻƴƴŜƭΣ 
ŜǉǳƛǇƳŜƴǘ ŀƴŘ ōǳƛƭŘƛƴƎǎΦ 

Integrated 
Development Plan 
(IDP) 

{Ŝǘ ƻǳǘ ƳǳƴƛŎƛǇŀƭ Ǝƻŀƭǎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴǎΦ  

National Key 
performance areas 

Å {ŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ϧ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ 

Å 9ŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ  

Å aǳƴƛŎƛǇŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ŀƴŘ ƛƴǎǘƛǘǳǘƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ  

Å CƛƴŀƴŎƛŀƭ Ǿƛŀōƛƭƛǘȅ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 

Å DƻƻŘ ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƛŎƛǇŀǘƛƻƴ 

Outcomes ¢ƘŜ ƳŜŘƛǳƳπǘŜǊƳ ǊŜǎǳƭǘǎ ŦƻǊ ǎǇŜŎƛŦƛŎ ōŜƴŜŦƛŎƛŀǊƛŜǎ ǘƘŀǘ ŀǊŜ ǘƘŜ ŎƻƴǎŜǉǳŜƴŎŜ 
ƻŦ ŀŎƘƛŜǾƛƴƎ ǎǇŜŎƛŦƛŎ ƻǳǘǇǳǘǎΦ hǳǘŎƻƳŜǎ ǎƘƻǳƭŘ ǊŜƭŀǘŜ ŎƭŜŀǊƭȅ ǘƻ ŀƴ 
ƛƴǎǘƛǘǳǘƛƻƴϥǎ ǎǘǊŀǘŜƎƛŎ Ǝƻŀƭǎ ŀƴŘ ƻōƧŜŎǘƛǾŜǎ ǎŜǘ ƻǳǘ ƛƴ ƛǘǎ ǇƭŀƴǎΦ hǳǘŎƻƳŜǎ ŀǊŜ 
ϦǿƘŀǘ ǿŜ ǿƛǎƘ ǘƻ ŀŎƘƛŜǾŜϦΦ 

 

Outputs ¢ƘŜ Ŧƛƴŀƭ ǇǊƻŘǳŎǘǎΣ ƻǊ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǇǊƻŘǳŎŜŘ ŦƻǊ ŘŜƭƛǾŜǊȅΦ hǳǘǇǳǘǎ Ƴŀȅ 
ōŜ ŘŜŦƛƴŜŘ ŀǎ ϦǿƘŀǘ ǿŜ ǇǊƻŘǳŎŜ ƻǊ ŘŜƭƛǾŜǊϦΦ !ƴ ƻǳǘǇǳǘ ƛǎ ŀ ŎƻƴŎǊŜǘŜ 
ŀŎƘƛŜǾŜƳŜƴǘ όƛΦŜΦ ŀ ǇǊƻŘǳŎǘ ǎǳŎƘ ŀǎ ŀ ǇŀǎǎǇƻǊǘΣ ŀƴ ŀŎǘƛƻƴ ǎǳŎƘ ŀǎ ŀ 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻǊ ƛƳƳǳƴƛȊŀǘƛƻƴΣ ƻǊ ŀ ǎŜǊǾƛŎŜ ǎǳŎƘ ŀǎ ǇǊƻŎŜǎǎƛƴƎ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴύ 
ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ŀ YŜȅ wŜǎǳƭǘ !ǊŜŀΦ 

Performance 
Indicator 

LƴŘƛŎŀǘƻǊǎ ǎƘƻǳƭŘ ōŜ ǎǇŜŎƛŦƛŜŘ ǘƻ ƳŜŀǎǳǊŜ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ƛƴǇǳǘΣ 
ŀŎǘƛǾƛǘƛŜǎΣ ƻǳǘǇǳǘǎΣ ƻǳǘŎƻƳŜǎ ŀƴŘ ƛƳǇŀŎǘǎΦ  !ƴ ƛƴŘƛŎŀǘƻǊ ƛǎ ŀ ǘȅǇŜ ƻŦ 
ƛƴŦƻǊƳŀǘƛƻƴ ǳǎŜŘ ǘƻ ƎŀǳƎŜ ǘƘŜ ŜȄǘŜƴǘ ǘƻ 

ǿƘƛŎƘ ŀƴ ƻǳǘǇǳǘ Ƙŀǎ ōŜŜƴ ŀŎƘƛŜǾŜŘ όǇƻƭƛŎȅ ŘŜǾŜƭƻǇŜŘΣ ǇǊŜǎŜƴǘŀǘƛƻƴ 
ŘŜƭƛǾŜǊŜŘΣ ǎŜǊǾƛŎŜ ǊŜƴŘŜǊŜŘύ 

Performance 
Information 

DŜƴŜǊƛŎ ǘŜǊƳ ŦƻǊ ƴƻƴπŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ 
ŀŎǘƛǾƛǘƛŜǎΦ /ŀƴ ŀƭǎƻ ōŜ ǳǎŜŘ ƛƴǘŜǊŎƘŀƴƎŜŀōƭȅ ǿƛǘƘ ǇŜǊŦƻǊƳŀƴŎŜ ƳŜŀǎǳǊŜΦ  

 

Performance 
Standards: 

¢ƘŜ ƳƛƴƛƳǳƳ ŀŎŎŜǇǘŀōƭŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ƻǊ ǘƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ 
ǘƘŀǘ ƛǎ ƎŜƴŜǊŀƭƭȅ ŀŎŎŜǇǘŜŘΦ {ǘŀƴŘŀǊŘǎ ŀǊŜ ƛƴŦƻǊƳŜŘ ōȅ ƭŜƎƛǎƭŀǘƛǾŜ ǊŜǉǳƛǊŜƳŜƴǘǎ 
ŀƴŘ ǎŜǊǾƛŎŜπƭŜǾŜƭ ŀƎǊŜŜƳŜƴǘǎΦ tŜǊŦƻǊƳŀƴŎŜ ǎǘŀƴŘŀǊŘǎ ŀǊŜ Ƴǳǘǳŀƭƭȅ ŀƎǊŜŜŘ 
ŎǊƛǘŜǊƛŀ ǘƻ ŘŜǎŎǊƛōŜ Ƙƻǿ ǿŜƭƭ ǿƻǊƪ Ƴǳǎǘ ōŜ ŘƻƴŜ ƛƴ ǘŜǊƳǎ ƻŦ ǉǳŀƴǘƛǘȅ ŀƴŘκƻǊ 
ǉǳŀƭƛǘȅ ŀƴŘ ǘƛƳŜƭƛƴŜǎǎΣ ǘƻ ŎƭŀǊƛŦȅ ǘƘŜ ƻǳǘǇǳǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ŀ Ƨƻō ōȅ 
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ŘŜǎŎǊƛōƛƴƎ ǿƘŀǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǊŜǎǳƭǘ ǎƘƻǳƭŘ ōŜΦ Lƴ ǘƘƛǎ 9ta5{ ǇŜǊŦƻǊƳŀƴŎŜ 
ǎǘŀƴŘŀǊŘǎ ŀǊŜ ŘƛǾƛŘŜŘ ƛƴǘƻ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ ǘƘŜ ǘƛƳŜ ŦŀŎǘƻǊΦ 

 

Performance Targets: ¢ƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ ƛǘǎ ŜƳǇƭƻȅŜŜǎ ǎǘǊƛǾŜ ǘƻ 
ŀŎƘƛŜǾŜΦ tŜǊŦƻǊƳŀƴŎŜ ¢ŀǊƎŜǘǎ ǊŜƭŀǘŜ ǘƻ ŎǳǊǊŜƴǘ ōŀǎŜƭƛƴŜǎ ŀƴŘ ŜȄǇǊŜǎǎ ŀ 
ǎǇŜŎƛŦƛŎ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƛƳǎ ǘƻ ŀŎƘƛŜǾŜ ǿƛǘƘƛƴ ŀ 
ƎƛǾŜƴ ǘƛƳŜ ǇŜǊƛƻŘΦ  

 

Service Delivery 
Budget 
Implementation Plan 

5ŜǘŀƛƭŜŘ Ǉƭŀƴ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ƳŀȅƻǊ ŦƻǊ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ 
ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎΤ ƛƴŎƭǳŘƛƴƎ ǇǊƻƧŜŎǘƛƻƴǎ ƻŦ ǘƘŜ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘ ŀƴŘ 
ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ōȅ ǾƻǘŜ ŦƻǊ ŜŀŎƘ ƳƻƴǘƘΦ {ŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 
ǘŀǊƎŜǘǎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ Ƴǳǎǘ ŀƭǎƻ ōŜ ƛƴŎƭǳŘŜŘΦ  

 

Vote: hƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ ǎŜƎƳŜƴǘǎ ƛƴǘƻ ǿƘƛŎƘ ŀ ōǳŘƎŜǘ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŘƛǾƛŘŜŘ ŦƻǊ 
ŀǇǇǊƻǇǊƛŀǘƛƻƴ ƻŦ ƳƻƴŜȅ ŦƻǊ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎ ƻǊ ŦǳƴŎǘƛƻƴŀƭ ŀǊŜŀǎ ƻŦ 
ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ±ƻǘŜ ǎǇŜŎƛŦƛŜǎ ǘƘŜ ǘƻǘŀƭ ŀƳƻǳƴǘ ǘƘŀǘ ƛǎ ŀǇǇǊƻǇǊƛŀǘŜŘ ŦƻǊ 
ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ŀ ǎǇŜŎƛŦƛŎ ŘŜǇŀǊǘƳŜƴǘ ƻǊ ŦǳƴŎǘƛƻƴŀƭ ŀǊŜŀΦ  

{ŜŎǘƛƻƴ м ƻŦ ǘƘŜ aCa! ŘŜŦƛƴŜǎ ŀ άǾƻǘŜέ ŀǎΥ 

a) one of the main segments into which a budget of a municipality is divided

for the appropriation of money for the different departments or functional 

areas of the municipality; and 

b) which specifies the total amount that is appropriated for the purposes of

the department or functional area concerned 

Accessibility 
indicators 

9ȄǇƭƻǊŜ ǿƘŜǘƘŜǊ ǘƘŜ ƛƴǘŜƴŘŜŘ ōŜƴŜŦƛŎƛŀǊƛŜǎ ŀǊŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ǎŜǊǾƛŎŜǎ ƻǊ 
ƻǳǘǇǳǘǎΦ  

Accountability 
documents 

5ƻŎǳƳŜƴǘǎ ǳǎŜŘ ōȅ ŜȄŜŎǳǘƛǾŜ ŀǳǘƘƻǊƛǘƛŜǎ ǘƻ ƎƛǾŜ “full and regular” ǊŜǇƻǊǘǎ ƻƴ 
ǘƘŜ ƳŀǘǘŜǊǎ ǳƴŘŜǊ ǘƘŜƛǊ ŎƻƴǘǊƻƭ ǘƻ tŀǊƭƛŀƳŜƴǘ ŀƴŘ ǇǊƻǾƛƴŎƛŀƭ ƭŜƎƛǎƭŀǘǳǊŜǎ ŀǎ 
ǇǊŜǎŎǊƛōŜŘ ōȅ ǘƘŜ /ƻƴǎǘƛǘǳǘƛƻƴΦ ¢Ƙƛǎ ƛƴŎƭǳŘŜǎ ǇƭŀƴǎΣ ōǳŘƎŜǘǎΣ ƛƴπȅŜŀǊ ŀƴŘ 
!ƴƴǳŀƭ wŜǇƻǊǘǎΦ  

Activities ¢ƘŜ ǇǊƻŎŜǎǎŜǎ ƻǊ ŀŎǘƛƻƴǎ ǘƘŀǘ ǳǎŜ ŀ ǊŀƴƎŜ ƻŦ ƛƴǇǳǘǎ ǘƻ ǇǊƻŘǳŎŜ ǘƘŜ ŘŜǎƛǊŜŘ 
ƻǳǘǇǳǘǎ ŀƴŘ ǳƭǘƛƳŀǘŜƭȅ ƻǳǘŎƻƳŜǎΦ Lƴ ŜǎǎŜƴŎŜΣ ŀŎǘƛǾƛǘƛŜǎ ŘŜǎŎǊƛōŜ "what we 

do"Φ 

Adequacy indicators ¢ƘŜ ǉǳŀƴǘƛǘȅ ƻŦ ƛƴǇǳǘ ƻǊ ƻǳǘǇǳǘ ǊŜƭŀǘƛǾŜ ǘƻ ǘƘŜ ƴŜŜŘ ƻǊ ŘŜƳŀƴŘΦ 

Annual Report ! ǊŜǇƻǊǘ ǘƻ ōŜ ǇǊŜǇŀǊŜŘ ŀƴŘ ǎǳōƳƛǘǘŜŘ ŀƴƴǳŀƭƭȅ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜƎǳƭŀǘƛƻƴǎ ǎŜǘ 
ƻǳǘ ƛƴ {ŜŎǘƛƻƴ мнм ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭ CƛƴŀƴŎŜ aŀƴŀƎŜƳŜƴǘ !ŎǘΦ {ǳŎƘ ŀ ǊŜǇƻǊǘ 
Ƴǳǎǘ ƛƴŎƭǳŘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŀǎ ǎǳōƳƛǘǘŜŘ ǘƻ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ 
ǘƘŜ !ǳŘƛǘƻǊπDŜƴŜǊŀƭΦ 
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Approved Budget ¢ƘŜ ŀƴƴǳŀƭ ŦƛƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀǎ ŀǳŘƛǘŜŘ ōȅ ǘƘŜ !ǳŘƛǘƻǊ 
DŜƴŜǊŀƭ ŀƴŘ ŀǇǇǊƻǾŜŘ ōȅ ŎƻǳƴŎƛƭ ƻǊ ŀ ǇǊƻǾƛƴŎƛŀƭ ƻǊ ƴŀǘƛƻƴŀƭ ŜȄŜŎǳǘƛǾŜΦ  

Baseline /ǳǊǊŜƴǘ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƛƳǎ ǘƻ ƛƳǇǊƻǾŜ ǿƘŜƴ 
ǎŜǘǘƛƴƎ ǇŜǊŦƻǊƳŀƴŎŜ ǘŀǊƎŜǘǎΦ ¢ƘŜ ōŀǎŜƭƛƴŜ ǊŜƭŀǘŜǎ ǘƻ ǘƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ 
ǊŜŎƻǊŘŜŘ ƛƴ ŀ ȅŜŀǊ ǇǊƛƻǊ ǘƻ ǘƘŜ ǇƭŀƴƴƛƴƎ ǇŜǊƛƻŘΦ 

Basic municipal 
service 

! ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜ ǘƘŀǘ ƛǎ ƴŜŎŜǎǎŀǊȅ ǘƻ ŜƴǎǳǊŜ ŀƴ ŀŎŎŜǇǘŀōƭŜ ŀƴŘ ǊŜŀǎƻƴŀōƭŜ 
ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ǘƻ ŎƛǘƛȊŜƴǎ ǿƛǘƘƛƴ ǘƘŀǘ ǇŀǊǘƛŎǳƭŀǊ ŀǊŜŀΦ LŦ ƴƻǘ ǇǊƻǾƛŘŜŘ ƛǘ Ƴŀȅ 
ŜƴŘŀƴƎŜǊ ǘƘŜ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ƻǊ ǘƘŜ ŜƴǾƛǊƻƴƳŜƴǘΦ  

Budget year ¢ƘŜ ŦƛƴŀƴŎƛŀƭ ȅŜŀǊ ŦƻǊ ǿƘƛŎƘ ŀƴ ŀƴƴǳŀƭ ōǳŘƎŜǘ ƛǎ ǘƻ ōŜ ŀǇǇǊƻǾŜŘ ς ƳŜŀƴǎ ŀ 
ȅŜŀǊ ŜƴŘƛƴƎ ƻƴ ол WǳƴŜΦ  

Cost indicators ¢ƘŜ ƻǾŜǊŀƭƭ Ŏƻǎǘ ƻǊ ŜȄǇŜƴŘƛǘǳǊŜ ƻŦ ǇǊƻŘǳŎƛƴƎ ŀ ǎǇŜŎƛŦƛŜŘ ǉǳŀƴǘƛǘȅ ƻŦ ƻǳǘǇǳǘǎΦ  

Distribution 
indicators 

¢ƘŜ ŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ŎŀǇŀŎƛǘȅ ǘƻ ŘŜƭƛǾŜǊ ǎŜǊǾƛŎŜǎΦ  

 

Financial Statements LƴŎƭǳŘŜǎ ŀǘ ƭŜŀǎǘ ŀ ǎǘŀǘŜƳŜƴǘ ƻŦ ŦƛƴŀƴŎƛŀƭ ǇƻǎƛǘƛƻƴΣ ǎǘŀǘŜƳŜƴǘ ƻŦ ŦƛƴŀƴŎƛŀƭ 
ǇŜǊŦƻǊƳŀƴŎŜΣ ŎŀǎƘπŦƭƻǿ ǎǘŀǘŜƳŜƴǘΣ ƴƻǘŜǎ ǘƻ ǘƘŜǎŜ ǎǘŀǘŜƳŜƴǘǎ ŀƴŘ ŀƴȅ ƻǘƘŜǊ 
ǎǘŀǘŜƳŜƴǘǎ ǘƘŀǘ Ƴŀȅ ōŜ ǇǊŜǎŎǊƛōŜŘΦ 

General Key 
performance 
indicators 

!ŦǘŜǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ a9/ǎ ŦƻǊ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΣ ǘƘŜ aƛƴƛǎǘŜǊ Ƴŀȅ 
ǇǊŜǎŎǊƛōŜ ƎŜƴŜǊŀƭ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ǘƘŀǘ ŀǊŜ ŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ 
ŀǇǇƭƛŎŀōƭŜ ǘƻ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘ ƎŜƴŜǊŀƭƭȅΦ  

 

Impact ¢ƘŜ ǊŜǎǳƭǘǎ ƻŦ ŀŎƘƛŜǾƛƴƎ ǎǇŜŎƛŦƛŎ ƻǳǘŎƻƳŜǎΣ ǎǳŎƘ ŀǎ ǊŜŘǳŎƛƴƎ ǇƻǾŜǊǘȅ ŀƴŘ 
ŎǊŜŀǘƛƴƎ ƧƻōǎΦ 

Inputs !ƭƭ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ŘŜƭƛǾŜǊȅ ƻŦ ƻǳǘǇǳǘǎΦ 
LƴǇǳǘǎ ŀǊŜ ϦǿƘŀǘ ǿŜ ǳǎŜ ǘƻ Řƻ ǘƘŜ ǿƻǊƪϦΦ ¢ƘŜȅ ƛƴŎƭǳŘŜ ŦƛƴŀƴŎŜǎΣ ǇŜǊǎƻƴƴŜƭΣ 
ŜǉǳƛǇƳŜƴǘ ŀƴŘ ōǳƛƭŘƛƴƎǎΦ 

Integrated 
Development Plan 
(IDP) 

{Ŝǘ ƻǳǘ ƳǳƴƛŎƛǇŀƭ Ǝƻŀƭǎ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ǇƭŀƴǎΦ  

National Key 
performance areas 

Å {ŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ϧ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ 

Å [ƻŎŀƭ 9ŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ  

Å aǳƴƛŎƛǇŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ŀƴŘ ƛƴǎǘƛǘǳǘƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ  

Å CƛƴŀƴŎƛŀƭ Ǿƛŀōƛƭƛǘȅ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ 

Å DƻƻŘ ƎƻǾŜǊƴŀƴŎŜ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƛŎƛǇŀǘƛƻƴ 

Outcomes ¢ƘŜ ƳŜŘƛǳƳπǘŜǊƳ ǊŜǎǳƭǘǎ ŦƻǊ ǎǇŜŎƛŦƛŎ ōŜƴŜŦƛŎƛŀǊƛŜǎ ǘƘŀǘ ŀǊŜ ǘƘŜ ŎƻƴǎŜǉǳŜƴŎŜ 
ƻŦ ŀŎƘƛŜǾƛƴƎ ǎǇŜŎƛŦƛŎ ƻǳǘǇǳǘǎΦ hǳǘŎƻƳŜǎ ǎƘƻǳƭŘ ǊŜƭŀǘŜ ŎƭŜŀǊƭȅ ǘƻ ŀƴ 
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ƛƴǎǘƛǘǳǘƛƻƴϥǎ ǎǘǊŀǘŜƎƛŎ Ǝƻŀƭǎ ŀƴŘ ƻōƧŜŎǘƛǾŜǎ ǎŜǘ ƻǳǘ ƛƴ ƛǘǎ ǇƭŀƴǎΦ hǳǘŎƻƳŜǎ ŀǊŜ 
ϦǿƘŀǘ ǿŜ ǿƛǎƘ ǘƻ ŀŎƘƛŜǾŜϦΦ 

 

Outputs ¢ƘŜ Ŧƛƴŀƭ ǇǊƻŘǳŎǘǎΣ ƻǊ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǇǊƻŘǳŎŜŘ ŦƻǊ ŘŜƭƛǾŜǊȅΦ hǳǘǇǳǘǎ Ƴŀȅ 
ōŜ ŘŜŦƛƴŜŘ ŀǎ ϦǿƘŀǘ ǿŜ ǇǊƻŘǳŎŜ ƻǊ ŘŜƭƛǾŜǊϦΦ !ƴ ƻǳǘǇǳǘ ƛǎ ŀ ŎƻƴŎǊŜǘŜ 
ŀŎƘƛŜǾŜƳŜƴǘ όƛΦŜΦ ŀ ǇǊƻŘǳŎǘ ǎǳŎƘ ŀǎ ŀ ǇŀǎǎǇƻǊǘΣ ŀƴ ŀŎǘƛƻƴ ǎǳŎƘ ŀǎ ŀ 
ǇǊŜǎŜƴǘŀǘƛƻƴ ƻǊ ƛƳƳǳƴƛȊŀǘƛƻƴΣ ƻǊ ŀ ǎŜǊǾƛŎŜ ǎǳŎƘ ŀǎ ǇǊƻŎŜǎǎƛƴƎ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴύ 
ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ŀ YŜȅ wŜǎǳƭǘ !ǊŜŀΦ 

Performance 
Indicator 

LƴŘƛŎŀǘƻǊǎ ǎƘƻǳƭŘ ōŜ ǎǇŜŎƛŦƛŜŘ ǘƻ ƳŜŀǎǳǊŜ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ƛƴǇǳǘΣ 
ŀŎǘƛǾƛǘƛŜǎΣ ƻǳǘǇǳǘǎΣ ƻǳǘŎƻƳŜǎ ŀƴŘ ƛƳǇŀŎǘǎΦ  !ƴ ƛƴŘƛŎŀǘƻǊ ƛǎ ŀ ǘȅǇŜ ƻŦ 
ƛƴŦƻǊƳŀǘƛƻƴ ǳǎŜŘ ǘƻ ƎŀǳƎŜ ǘƘŜ ŜȄǘŜƴǘ ǘƻ 

ǿƘƛŎƘ ŀƴ ƻǳǘǇǳǘ Ƙŀǎ ōŜŜƴ ŀŎƘƛŜǾŜŘ όǇƻƭƛŎȅ ŘŜǾŜƭƻǇŜŘΣ ǇǊŜǎŜƴǘŀǘƛƻƴ 
ŘŜƭƛǾŜǊŜŘΣ ǎŜǊǾƛŎŜ ǊŜƴŘŜǊŜŘύ 

Performance 
Information 

DŜƴŜǊƛŎ ǘŜǊƳ ŦƻǊ ƴƻƴπŦƛƴŀƴŎƛŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜǎ ŀƴŘ 
ŀŎǘƛǾƛǘƛŜǎΦ /ŀƴ ŀƭǎƻ ōŜ ǳǎŜŘ ƛƴǘŜǊŎƘŀƴƎŜŀōƭȅ ǿƛǘƘ ǇŜǊŦƻǊƳŀƴŎŜ ƳŜŀǎǳǊŜΦ  

 

Performance 
Standards: 

¢ƘŜ ƳƛƴƛƳǳƳ ŀŎŎŜǇǘŀōƭŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ƻǊ ǘƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ 
ǘƘŀǘ ƛǎ ƎŜƴŜǊŀƭƭȅ ŀŎŎŜǇǘŜŘΦ {ǘŀƴŘŀǊŘǎ ŀǊŜ ƛƴŦƻǊƳŜŘ ōȅ ƭŜƎƛǎƭŀǘƛǾŜ ǊŜǉǳƛǊŜƳŜƴǘǎ 
ŀƴŘ ǎŜǊǾƛŎŜπƭŜǾŜƭ ŀƎǊŜŜƳŜƴǘǎΦ tŜǊŦƻǊƳŀƴŎŜ ǎǘŀƴŘŀǊŘǎ ŀǊŜ Ƴǳǘǳŀƭƭȅ ŀƎǊŜŜŘ 
ŎǊƛǘŜǊƛŀ ǘƻ ŘŜǎŎǊƛōŜ Ƙƻǿ ǿŜƭƭ ǿƻǊƪ Ƴǳǎǘ ōŜ ŘƻƴŜ ƛƴ ǘŜǊƳǎ ƻŦ ǉǳŀƴǘƛǘȅ ŀƴŘκƻǊ 
ǉǳŀƭƛǘȅ ŀƴŘ ǘƛƳŜƭƛƴŜǎǎΣ ǘƻ ŎƭŀǊƛŦȅ ǘƘŜ ƻǳǘǇǳǘǎ ŀƴŘ ǊŜƭŀǘŜŘ ŀŎǘƛǾƛǘƛŜǎ ƻŦ ŀ Ƨƻō ōȅ 
ŘŜǎŎǊƛōƛƴƎ ǿƘŀǘ ǘƘŜ ǊŜǉǳƛǊŜŘ ǊŜǎǳƭǘ ǎƘƻǳƭŘ ōŜΦ Lƴ ǘƘƛǎ 9ta5{ ǇŜǊŦƻǊƳŀƴŎŜ 
ǎǘŀƴŘŀǊŘǎ ŀǊŜ ŘƛǾƛŘŜŘ ƛƴǘƻ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ ǘƘŜ ǘƛƳŜ ŦŀŎǘƻǊΦ 

 

Performance Targets: ¢ƘŜ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ ƛǘǎ ŜƳǇƭƻȅŜŜǎ ǎǘǊƛǾŜ ǘƻ 
ŀŎƘƛŜǾŜΦ tŜǊŦƻǊƳŀƴŎŜ ¢ŀǊƎŜǘǎ ǊŜƭŀǘŜ ǘƻ ŎǳǊǊŜƴǘ ōŀǎŜƭƛƴŜǎ ŀƴŘ ŜȄǇǊŜǎǎ ŀ 
ǎǇŜŎƛŦƛŎ ƭŜǾŜƭ ƻŦ ǇŜǊŦƻǊƳŀƴŎŜ ǘƘŀǘ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ŀƛƳǎ ǘƻ ŀŎƘƛŜǾŜ ǿƛǘƘƛƴ ŀ 
ƎƛǾŜƴ ǘƛƳŜ ǇŜǊƛƻŘΦ  

 

Service Delivery 
Budget 
Implementation Plan 

5ŜǘŀƛƭŜŘ Ǉƭŀƴ ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ƳŀȅƻǊ ŦƻǊ ƛƳǇƭŜƳŜƴǘƛƴƎ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ 
ŘŜƭƛǾŜǊȅ ƻŦ ǎŜǊǾƛŎŜǎΤ ƛƴŎƭǳŘƛƴƎ ǇǊƻƧŜŎǘƛƻƴǎ ƻŦ ǘƘŜ ǊŜǾŜƴǳŜ ŎƻƭƭŜŎǘŜŘ ŀƴŘ 
ƻǇŜǊŀǘƛƻƴŀƭ ŀƴŘ ŎŀǇƛǘŀƭ ŜȄǇŜƴŘƛǘǳǊŜ ōȅ ǾƻǘŜ ŦƻǊ ŜŀŎƘ ƳƻƴǘƘΦ {ŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ 
ǘŀǊƎŜǘǎ ŀƴŘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ Ƴǳǎǘ ŀƭǎƻ ōŜ ƛƴŎƭǳŘŜŘΦ  

 

Vote: hƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ ǎŜƎƳŜƴǘǎ ƛƴǘƻ ǿƘƛŎƘ ŀ ōǳŘƎŜǘ ƻŦ ŀ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ŘƛǾƛŘŜŘ ŦƻǊ 
ŀǇǇǊƻǇǊƛŀǘƛƻƴ ƻŦ ƳƻƴŜȅ ŦƻǊ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎ ƻǊ ŦǳƴŎǘƛƻƴŀƭ ŀǊŜŀǎ ƻŦ 
ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ ¢ƘŜ ±ƻǘŜ ǎǇŜŎƛŦƛŜǎ ǘƘŜ ǘƻǘŀƭ ŀƳƻǳƴǘ ǘƘŀǘ ƛǎ ŀǇǇǊƻǇǊƛŀǘŜŘ ŦƻǊ 
ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ŀ ǎǇŜŎƛŦƛŎ ŘŜǇŀǊǘƳŜƴǘ ƻǊ ŦǳƴŎǘƛƻƴŀƭ ŀǊŜŀΦ  
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{ŜŎǘƛƻƴ м ƻŦ ǘƘŜ aCa! ŘŜŦƛƴŜǎ ŀ άǾƻǘŜέ ŀǎΥ 

a) one of the main segments into which a budget of a municipality is divided 

for the appropriation of money for the different departments or functional 

areas of the municipality; and 

b) which specifies the total amount that is appropriated for the purposes of

the department or functional area concerned 

Appendices 

7. Appendix A - Councillors; Committee Allocation and Council Attendance (Before 03 August 
2018) 

Councillors, Committees Allocated and Council Attendance 

Council Members Full 
Time / 
Part Time 
 
FT/PT 

Committees 
Allocated 

*Ward  and/ 
or Party 
Represented 

Percentage 
Council 
Meetings 
Attendance 

Percentage 
Apologies

for non-
attendance 

҈ ҈ 
/ƭƭǊ 5 Y aǎƻƳƛ t¢ [[Cκ/ƻƳƳǳƴƛǘȅ 

{ŜǊǾƛŎŜǎπ!b/ 
²ŀǊŘ м л 

 
л 
 

/ƭƭǊ / { bƎǿŀōŜ t¢ IƻǳǎƛƴƎπ 
LƴŘŜǇŜƴŘŜƴǘ 

²ŀǊŘ н л 
 

л 

/ƭƭǊ a w aǉŀŘƛ t¢ IƻǳǎƛƴƎπ!b/ ²ŀǊŘ о млл л 
/ƭƭǊ { t aŀƭǳƭŜƪŀ t¢ tƭŀƴƴƛƴƎπ!b/ ²ŀǊŘ п млл л 
/ƭƭǊ { ¢ DǳƳŜŘŜ C¢ 9·/hκC.//π!b/ ²ŀǊŘ р тр нр 
/ƭƭǊ { 9 wŀŘŜōŜ t¢ [95π!b/ ²ŀǊŘ с л л 
/ƭƭǊ ¢ [ tŜǘŜǊǎ t¢ IƻǳǎƛƴƎπ!b/ ²ŀǊŘ т л л 
/ƭƭǊ a W aƪƘƛȊŜ t¢ at!/κ[95π!b/ ²ŀǊŘ ф млл л 
/ƭƭǊ b 9 aƘƭŀƴƎǳ t¢ C.//κ¸ƻǳǘƘǎπ!b/ ²ŀǊŘ мм млл л 
/ƭƭǊ t ! IƭƻƴƎǿŀ t¢ /ƻƳƳǳƴƛǘȅ 

{ŜǊǾƛŎŜǎπ!b/ 
²ŀǊŘ мт млл л 

/ƭƭǊ L. aōƘŜƭŜ t¢ C.//π!b/ tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 
 
 /ƭƭǊ a / IƭƻƴƎǿŀ t¢ C.//πbCt tŀǊǘȅ 

ǊŜǇǊŜǎŜƴǘŜŘ 
л л 

/ƭƭǊ ¢ { YƘǳȊǿŀȅƻ t¢ tƭŀƴƴƛƴƎπbCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

л л 

/ƭƭǊ { [ǳǎƘŀōŀ t¢ at!/κ[95πbCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

л л 

/ƭƭǊ [ a w bƎŎƻōƻ t¢ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎπ5! 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

л л 

/ƭƭǊ 9. vǳƳōƛǎŀ t¢ tƭŀƴƴƛƴƎ tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

Page 215 of 248



Councillors, Committees Allocated and Council Attendance 

Council Members Full 
Time / 
Part Time 
 
FT/PT 

Committees 
Allocated 

*Ward  and/ 
or Party 
Represented 

Percentage 
Council 
Meetings 
Attendance 

Percentage 
Apologies

for non-
attendance 

҈ ҈ 
/ƭƭǊ Y{ 5ƻƴŎŀōŜ t¢ /ƻƳƳǳƴƛǘȅ 

{ŜǊǾƛŎŜǎ 
tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

л л 

/ƭƭǊ b /ŀƭǳȊŀ t¢ /ƻƳƳǳƴƛǘȅ 
{ŜǊǾƛŎŜǎπ!b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ . b {ƘƻȊƛ t¢ [95πbCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ a bŘƭƻǾǳ C¢ ¸ƻǳǘƘκwŜŎŜǎǎ 
tƭŀƴƴƛƴƎκ9·/hπbCt 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

л л 

/ƭƭǊ ¸ [ 5ǳƳŀ C¢ C.//κ9·/hπbCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

bƻǘŜΥ ϝ /ƻǳƴŎƛƭƭƻǊǎ ŀǇǇƻƛƴǘŜŘ ƻƴ ŀ ǇǊƻǇƻǊǘƛƻƴŀƭ ōŀǎƛǎ Řƻ ƴƻǘ ƘŀǾŜ ǿŀǊŘǎ ŀƭƭƻŎŀǘŜŘ ǘƻ ǘƘŜƳ  

 
Newly Inaugurated on 03 August 2016 
 Councillors, Committees Allocated and Council Attendance 

Council Members Full 
Time / 
Part Time 
 
FT/PT 

Committees 
Allocated 

*Ward  and/ 
or Party 
Represented 

Percentage 
Council 
Meetings 
Attendance 

Percentage 
Apologies

for non-
attendance 

҈ ҈ 
/ƭƭǊ { w bƎŎƻōƻ C¢ 9·/hπ CƛƴŀƴŎŜ

ŎƻƳƳƛǘǘŜŜ 
tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

тр 
 

нр 

/ƭƭǊ a t {ƘƻȊƛ C¢ 9Ȅ ƻŦŦƛŎƛƻκ /ƻǳƴŎƛƭ ς
!b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

уо мт 

/ƭƭǊ a t [ ½ǳƴƎǳ C¢ 9·/hκ IǳƳŀƴ
{ŜǘǘƭŜƳŜƴǘǎ 

²ŀǊŘ мр уо мт 

/ƭƭǊ b ¸ aǿŜǎƘŜ C¢ 9·/hκ /ƻǊǇƻǊŀǘŜ
{ŜǊǾƛŎŜǎ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ a ½ [ǳǘƘǳƭƛ C¢ 9·/hκ tƭŀƴƴƛƴƎ ϧ [95π
!b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

уо мт 

/ƭƭǊ / [ {ƘŜȊƛ t¢ {ƻŎ ϧ /ƻƳ {ŜǊǾŜπ !b/ ²ŀǊŘ м млл л 
 
 /ƭƭǊ 55. 5ƭŀƳƛƴƛ t¢ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎπ

!b/ 
²ŀǊŘ н млл л 

/ƭƭǊ ½ {ƛǘƘƻƭŜ t¢ {ƻŎ ϧ /ƻƳ {ŜǊǾŜπ !b/ ²ŀǊŘ о фл мл 

/ƭƭǊ I½ bŘƛƳŀƴŘŜ t¢ [[Cπ !b/ ²ŀǊŘ п ун му 

/ƭƭǊ h¢ [ǳǘƘǳƭƛ t¢ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎπ  ²ŀǊŘ р фл мл 
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Councillors, Committees Allocated and Council Attendance 

Council Members Full 
Time / 
Part Time 
 
FT/PT 

Committees 
Allocated 

*Ward  and/ 
or Party 
Represented 

Percentage 
Council 
Meetings 
Attendance 

Percentage 
Apologies
 
for non-
attendance 

҈ ҈ 
/ƭƭǊ b9 ·ŀōŀ t¢ CƛƴŀƴŎŜπ !b/ ²ŀǊŘ с ун му 

/ƭƭǊ ¢/ aȅŜƴŘŜ t¢ CƛƴŀƴŎŜπ LCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

ун му 

/ƭƭǊ Wt aǘŀƳōƻ t¢ at!/π !b/ ²ŀǊŘ т ун му 

/ƭƭǊ t ½ŀƳƛǎŀ C¢ 9·/hκ {ƻŎ ϧ /ƻƳ 
{ŜǊǾŜπ !b/ 

²ŀǊŘ мн ун му 

/ƭƭǊ {w /ŜƭŜ t¢ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎπ 
!b/ 

²ŀǊŘ мо млл л 

/ƭƭǊ a{ aŘƭŜǘǎƘŜ C¢ 9·/hκ ¸ƻǳǘƘ ς!b/ ²ŀǊŘ мп рр пр 

/ƭƭǊ .. [ǳǘƘǳƭƛ όCŜƳŀƭŜύ C¢ 9·/hκ tƭŀƴƴƛƴƎ ϧ [95π 
LCt 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ .. [ǳǘƘǳƭƛ όƳŀƭŜύ t¢ ¸ƻǳǘƘπ !b/ ²ŀǊŘ мс млл л 

/ƭƭǊ 5 ½ {ƘƻȊƛ t¢ tƭŀƴƴƛƴƎ ϧ [95π !b/ ²ŀǊŘ му то нт 

/ƭƭǊ ! 9 ½ƛƴŘŜƭŀ t¢ tƭŀƴƴƛƴƎ ϧ [95π !b/ ²ŀǊŘ мф ун му 

/ƭƭǊ .¢ aŦŜƪŀ t¢ [[Cκ tƭŀƴƴƛƴƎ ϧ [95π 
!b/ 

²ŀǊŘ  нл млл л 

/ƭƭǊ ½/ /ŜƭŜκ { bƎǳōŀƴŜ t¢ tƭŀƴƴƛƴƎ ϧ [95π !t/ tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

ун му 

/ƭƭǊ ¢W wŀŘŜōŜ t¢ CƛƴŀƴŎŜπ 5! tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

сп ос 

/ƭƭǊ ²b IƭƻǇƘŜ 
 

t¢ 9CC tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

фл мл 

/ƭƭǊ w{² YƘŀƴȅƛƭŜ t¢ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎπ LCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

то нт 

/ƭƭǊ t[ IŀōƛƭŜ t¢ ¸ƻǳǘƘπ !b/ tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

ун му 

/ƭƭǊ 9. 5ƭŀƳƛƴƛ t¢ at!/π LCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

сп ос 

/ƭƭǊ ½½ aǎŀƴƛ t¢ ¸ƻǳǘƘπ LCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

рл рл 

/ƭƭǊ [b 5ǳƳŀ t¢ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎπ LCt tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

ун му 

/ƭƭǊ ¢a aōŀȅƛ t¢ at!/π !b/ tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

рл рл 
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Councillors, Committees Allocated and Council Attendance 

Council Members Full 
Time / 
Part Time 
 
FT/PT 

Committees 
Allocated 

*Ward  and/ 
or Party 
Represented 

Percentage 
Council 
Meetings 
Attendance 

Percentage 
Apologies

for non-
attendance 

҈ ҈ 
/ƭƭǊ {a WŜȊŀ t¢ /ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎπ

!b/ 
tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ a ! {ƛƪƘƻǎŀƴŀ t¢ tƭŀƴƴƛƴƎ ϧ [95κ /ƻǊǇ
{ŜǊǾƛŎŜǎπ !b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ {D bȊƛƳŀƴŘŜ t¢ {ƻŎ ŀƴŘ /ƻƳ {ŜǊǾŜκ 
¸ƻǳǘƘ ς !b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

млл л 

/ƭƭǊ .a aŀŘǿŜ t¢ IǳƳŀƴ {ŜǘǘƭŜƳŜƴǘǎπ
!b/ 

tŀǊǘȅ 
ǊŜǇǊŜǎŜƴǘŜŘ 

фл мл 

Note: * Councilors appointed on a proportional basis do not have wards allocated to them T A 
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8. Appendix B – Committees and Committee Purposes

Committees (other than Mayoral / Executive Committee) and Purposes of Committees 

Municipal Committees Purpose of Committee 

MPAC IŜƭǇ /ƻǳƴŎƛƭ ǘƻ ƘƻƭŘ ŜȄŜŎǳǘƛǾŜ ŀƴŘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ǘƻ
ŀŎŎƻǳƴǘ ŀƴŘ ŜƴǎǳǊŜ ǘƘŜ ŜŦŦƛŎƛŜƴǘ ŀƴŘ ŜŦŦŜŎǘƛǾŜ ǳǎŜ ƻŦ ƳǳƴƛŎƛǇŀƭ
ǊŜǎƻǳǊŎŜǎΦ 

Council  !ŘƻǇǘƛƻƴ ƻŦ ǇƻƭƛŎƛŜǎΣ ǎǘǊŀǘŜƎƛŜǎΣ Ǉƭŀƴǎ ŀƴŘ ōȅ ƭŀǿǎΦ 
 /ƻǳƴŎƛƭ Ǉƭŀȅ ƻǾŜǊǎƛƎƘǘ ǊƻƭŜ ƻƴ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǊŜǎƻƭǳǘƛƻƴǎ ǘŀƪŜƴΦ 
 IƻƭŘ ǘƘŜ ƳǳƴƛŎƛǇŀƭ ƳŀƴŀƎŜǊ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ ŀƭƭ ŀŎǘƛƻƴǎ ǘŀƪŜƴΦ 
 wŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘ ƻŦ ǎŜŎǘƛƻƴ рп ŀƴŘ рс ŜƳǇƭƻȅŜŜǎ 

EXCO 9ƴǎǳǊŜǎ ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΤ 
 tǊƻǾƛŘŜǎ ŘŜƳƻŎǊŀǘƛŎ ŀƴŘ ŀŎŎƻǳƴǘŀōƭŜ ƎƻǾŜǊƴƳŜƴǘ ŦƻǊ ǘƘŜ ŎƻƳƳǳƴƛǘȅ

ƻŦ ¦ƳȊǳƳōŜΦ 
 tǊƻƳƻǘŜǎ ǎƻŎƛŀƭ ŀƴŘ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ 
 tǊƻƳƻǘŜǎ ƘŜŀƭǘƘ ŀƴŘ ǎŀŦŜǘȅ ŜƴǾƛǊƻƴƳŜƴǘΦ 
 tǊƻǾƛŘŜǎ ǎŜǊǾƛŎŜǎ ƛƴ ŀ ǎǳǎǘŀƛƴŀōƭŜ ƳŀƴƴŜǊ ǘƻ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƻŦ 

¦ƳȊǳƳōŜΦ 
 9ƴǎǳǊŜǎ ǘƘŀǘ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΣ ōǳŘƎŜǘƛƴƎ ŀƴŘ ǇƭŀƴƴƛƴƎ ǇǊƻŎŜǎǎ ƻŦ ǘƘŜ

ƳǳƴƛŎƛǇŀƭƛǘȅ ƳŜŜǘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ƻŦ {ŜŎǘƛƻƴ мро όŀύ ƻŦ ǘƘŜ
/ƻƴǎǘƛǘǳǘƛƻƴǎΦ 

 hǾŜǊǎŜŜǎ ǘƘŜ ŜȄŜŎǳǘƛƻƴ ƻŦ ƴŀǘƛƻƴŀƭ ŀƴŘ ǇǊƻǾƛƴŎƛŀƭ ŦǳƴŎǘƛƻƴǎ ǇŜǊŦƻǊƳŜŘ
ōȅ ƳǳƴƛŎƛǇŀƭƛǘȅ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ŦǳƴŘǎ ǇǊƻǾƛŘŜŘ ōȅ ǊŜƭŜǾŀƴǘ 
ƎƻǾŜǊƴƳŜƴǘΦ 

 Lǘ ŎƻƳǇǊƛǎŜǎ ƻŦ ǎŜǾŜƴ /ƻǳƴŎƛƭƭƻǊǎ ƛƴŎƭǳŘƛƴƎ ǘƘŜ aŀȅƻǊ ŀƴŘ 5ŜǇǳǘȅ
aŀȅƻǊΦ 

 Lǘ ǊŜǾƛŜǿǎ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎ ƛƴ ƻǊŘŜǊ ƻŦ ǇǊƛƻǊƛǘȅΦ 
 aŀƴŀƎƛƴƎ ǘƘŜ ŘǊŀŦǘƛƴƎ ƻŦ L5tΣ .ǳŘƎŜǘ ŀƴŘ {5.Lt ŀƴŘ ǎǳōƳƛǘ ǘƻ Ŧǳƭƭ 

/ƻǳƴŎƛƭ ŦƻǊ ŀŘƻǇǘƛƻƴΦ 
 wŜŦŜǊǎ ŘŜŎƛǎƛƻƴǎ ǘƻ /ƻǳƴŎƛƭ ǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ ǊŜǎƻƭǳǘƛƻƴǎΦ
 9ǾŀƭǳŀǘŜ ǇǊƻƎǊŜǎǎ ŀƎŀƛƴǎǘ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎΦ

Community Services ¢ƘŜ  ƻōƧŜŎǘ  ƻŦ  ǘƘŜ  /ƻƳƳǳƴƛǘȅ  {ŜǊǾƛŎŜǎ /ƻƳƳƛǘǘŜŜ  ƛǎ  ǘƻ  ŀǎǎƛǎǘ
ǘƘŜ 
9ȄŜŎǳǘƛǾŜ ŎƻƳƳƛǘǘŜŜ ǘƻ ǇǊƻƳƻǘŜ ŀ ƘŜŀƭǘƘȅ ŜƴǾƛǊƻƴƳŜƴǘ ōȅΥ 

 !ŘǾƛǎƛƴƎ ƻƴ ƭŜƎƛǎƭŀǘƛƻƴΣ ǇǊŜǾŜƴǘƛƻƴ ŀƴŘ ŜƴŦƻǊŎŜƳŜƴǘ ƳŜŎƘŀƴƛǎƳǎΣ
ǿƘƛŎƘ ŀǊŜ ǿƛǘƘƛƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ ŀƴŘ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ŎŀǇŀŎƛǘȅ ƻŦ ǘƘŜ
ƳǳƴƛŎƛǇŀƭƛǘȅΤ

 hǾŜǊǎŜŜƛƴƎ ǘƘŜ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ƳǳƴƛŎƛǇŀƭ ōȅƭŀǿǎ ŀƴŘ ƻǘƘŜǊ ŀǇǇƭƛŎŀōƭŜ
ƭŀǿǎ ōȅ ƳǳƴƛŎƛǇŀƭ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŦǳƴŎǘƛƻƴŀǊƛŜǎ ƛƴ ƻǊŘŜǊ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ
ƳǳƴƛŎƛǇŀƭ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŦǳƴŎǘƛƻƴŀǊƛŜǎ ƛƴǾƻƭǾŜŘ ƛƴ ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ
ŀǊŜ ŀŎŎƻǳƴǘŀōƭŜ ǘƻ ŀ ŘŜƳƻŎǊŀǘƛŎŀƭƭȅ ŜƭŜŎǘŜŘ ōƻŘȅΤ
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  hǾŜǊǎŜŜƛƴƎ ŎŜǊǘŀƛƴ ƳǳƴƛŎƛǇŀƭ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ƘŜŀƭǘƘΣ ŎǳƭǘǳǊŀƭΣ 
ŎƭŜŀƴǎƛƴƎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ǎŜǊǾƛŎŜǎΤ ŀƴŘ 

 ¢ƻ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ŜŘǳŎŀǘƛƻƴŀƭ ŀƴŘ ǿŜƭŦŀǊŜ ǎŜǊǾƛŎŜǎ ƛƴ ƎŜƴŜǊŀƭ ŀǎ ǘƘŜȅ 
ŀǇǇƭȅ ǘƻ ǘƘŜ ŜƴǘƛǊŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 

Development Planning & LED  Objectives 
 9ƴŎƻǳǊŀƎŜ ǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ǘƘŜ ŜƴǘƛǊŜ ƳǳƴƛŎƛǇŀƭ ŎƻƳƳǳƴƛǘȅΣ ƛǘǎ 

ōƻŘƛŜǎΤ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀƴŘ ƛƴǎǘƛǘǳǘƛƻƴǎ ƛƴ ƳŀǘǘŜǊ ƻŦ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΦ 
 tŀǊǘƛŎƛǇŀǘŜ ƛƴ bŀǘƛƻƴŀƭ ŀƴŘ tǊƻǾƛƴŎƛŀƭ ǇǊƻƎǊŀƳƳŜǎ 
 tǊƻƳƻǘŜ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ LƴǘŜƎǊŀǘŜŘ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ όL5tύ 
 /ƻƴǎƛŘŜǊ ǊŜǇƻǊǘǎ ǘƻ 9·/h ŦƻǊ ǇǊŜǇŀǊŀǘƛƻƴǎ ƻŦ [ŀƴŘ ¦ǎŜ aŀƴŀƎŜƳŜƴǘ 

tƭŀƴΣ ǎǳōŘƛǾƛǎƛƻƴǎ ƻŦ ƭŀƴŘΤ ta{ 9ǘŎΦ 
 tƭŀƴƴƛƴƎ /ƻƳƳƛǘǘŜŜ Ƴŀȅ ŎƻƴǎƛŘŜǊ ŀƭƭ ƳŀǘǘŜǊǎ ƻŦ ŀ ǇƻƭƛŎȅ ƴŀǘǳǊŜΦ 
 tǊƻƳƻǘŜǎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ [95 ŀƴŘ L5tΦ 
 !ǎǎƛǎǘǎ ƛƴ ǇǊƻǾƛŘƛƴƎ ŦǳƴŘƛƴƎ ŦƻǊ ƭƻŎŀƭ ōǳǎƛƴŜǎǎ ǎŜǊǾƛŎŜǎ ŎŜƴǘǊŜǎΦ 
 tǊƻƳƻǘŜǎ ƭƻŎŀƭ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳƳŜǎΦ 
 hǾŜǊǎŜŜǎ Ǌ Ŝ ƴ Ř Ŝ Ǌ ƛ ƴ Ǝ  ƻ Ŧ  ǎ Ŝ Ǌ Ǿ ƛ Ŏ Ŝ ǎ  ƛ ƴ  Ƙ ƛ ǎ ǘ ƻ Ǌ ƛ Ŏ ŀ ƭ ƭ ȅ  

Ř ƛ ǎ ŀ Ř Ǿ ŀ ƴ ǘ ŀ Ǝ Ŝ Ř  ŀǊŜŀǎΦ 
 /ƻƴǎǳƭǘǎ ǿƛǘƘ ǘǊŀŘƛǘƛƻƴŀƭ [ŜŀŘŜǊǎ ƻƴ ƳŀǘǘŜǊǎ ƻŦ ǘƘŜ ŜŎƻƴƻƳƛŎ 

ŘŜǾŜƭƻǇƳŜƴǘΦ 
 wŜǇƻǊǘ ǘƻ 9·/hΦ 
 /ƻƴǎƛǎǘ ƻŦ ǎŜǾŜƴ ƳŜƳōŜǊǎ 

Human Settlements & 
Infrastructure  

aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ǘŜǊƳǎ ƻŦ ǊŜŦŜǊŜƴŎŜ 

FBCC  Iŀǎ ǘǿƻ ŘŜǇŀǊǘƳŜƴǘǎ ǊŜǇƻǊǘƛƴƎ ǘƻ ƛǘ ƛΦŜΦ CƛƴŀƴŎŜ ŀƴŘ /ƻǊǇƻǊŀǘŜ 
{ŜǊǾƛŎŜǎΦ 

 !ŘƳƛƴƛǎǘŜǊǎ ǘƘŜ ŎŀǇƛǘŀƭ ŀƴŘ ƻǇŜǊŀǘƛƻƴŀƭ ōǳŘƎŜǘ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΦ 
 !ŘǾƛǎŜǎ ǘƘŜ 9·/h ƻƴ ŀƭƭ ƭŜƎƛǎƭŀǘƛƻƴ ǊŜƭŀǘƛƴƎ ǘƻ ōƛƭƭƛƴƎΣ ǊŀǘƛƴƎ ŀƴŘ 

ǘŀȄŀǘƛƻƴΤ ƛƴǎǳǊŀƴŎŜΣ ōŀƴƪƛƴƎ ŀƴŘ ƛƴǾŜǎǘƳŜƴǘǎΤ ƎǊŀƴǘǎ ƛƴ ŀƛŘ ŜǘŎΦ 
 hǾŜǊǎŜŜǎ CƛƴŀƴŎƛŀƭ {ǘŀǘŜƳŜƴǘǎΣ ƎŜƴŜǊŀƭ ŦƛƴŀƴŎƛŀƭ ǊŜǇƻǊǘƛƴƎΤ 
 !ŘǾƛǎŜǎ 9·/h ƻƴ ƻōǘŀƛƴƛƴƎ ǇǊƻǇŜǊ ƭŜƎŀƭ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΤ 

ŀŎǉǳƛǎƛǘƛƻƴ ŀƴŘ ǇǊƻǾƛǎƛƻƴ ƻŦ ƳǳƴƛŎƛǇŀƭ ƻŦŦƛŎŜΤ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŀƴŘ 
ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ŀƴ ŀǇǇǊƻǾŜŘ ƳŀƛƴǘŜƴŀƴŎŜ ǎȅǎǘŜƳΦ 

 /ƻƳǇǊƛǎŜǎ ƻŦ ǎŜǾŜƴ ƳŜƳōŜǊǎΦ 

Youth Committee aǳƴƛŎƛǇŀƭƛǘȅ ƛǎ ƛƴ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ŘŜǾŜƭƻǇƛƴƎ ǘŜǊƳǎ ƻŦ ǊŜŦŜǊŜƴŎŜ 
LLF !ǎ ǇŜǊ {![D! .ŀǊƎŀƛƴƛƴƎ /ƻǳƴŎƛƭ 
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фΦ AǇǇŜƴŘƛȄ / ς ¢ƘƛǊŘ ¢ƛŜǊ !ŘƳƛƴƛǎǘǊŀǘƛǾŜ {ǘǊǳŎǘǳǊŜ

¢ƘƛǊŘ ¢ƛŜǊ {ǘǊǳŎǘǳǊŜ 

5ƛǊŜŎǘƻǊŀǘŜ 5ƛǊŜŎǘƻǊκaŀƴŀƎŜǊ ό{ǘŀǘŜ ǘƛǘƭŜ ŀƴŘ ƴŀƳŜύ 

aǳƴƛŎƛǇŀƭ aŀƴŀƎŜǊϥǎ hŦŦƛŎŜ aǎΦ bΦ/Φ aƎƛƧƛƳŀ 

CƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎ aǊΦ YΦ !ǳŘŀƴ 

/ƻǊǇƻǊŀǘŜ {ŜǊǾƛŎŜǎ aǊΦ .ΦDΦ bȅǳǎǿŀ 

¢ŜŎƘƴƛŎŀƭ {ŜǊǾƛŎŜǎ ±ŀŎŀƴǘ tƻǎǘ 

{ƻŎƛŀƭ 5ŜǾŜƭƻǇƳŜƴǘ ŀƴŘ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ±ŀŎŀƴǘ tƻǎǘ 

млΦ !ǇǇŜƴŘƛȄ 5 ς CǳƴŎǘƛƻƴǎ ƻŦ aǳƴƛŎƛǇŀƭƛǘȅ κ9ƴǘƛǘȅ aǳƴƛŎƛǇŀƭ κ 9ƴǘƛǘȅ CǳƴŎǘƛƻƴǎ

aǳƴƛŎƛǇŀƭ κ 9ƴǘƛǘȅ CǳƴŎǘƛƻƴǎ 

a¦bL/Lt![ C¦b/¢Lhb{ CǳƴŎǘƛƻƴ !ǇǇƭƛŎŀōƭŜ 
ǘƻ aǳƴƛŎƛǇŀƭƛǘȅ ό¸Ŝǎ κ 
bƻύϝ 

CǳƴŎǘƛƻƴ 
!ǇǇƭƛŎŀōƭŜ ǘƻ 
9ƴǘƛǘȅ   ό¸Ŝǎ κ 
bƻύ 

/ƻƴǎǘƛǘǳǘƛƻƴ {ŎƘŜŘǳƭŜ пΣ tŀǊǘ . ŦǳƴŎǘƛƻƴǎΥ 

!ƛǊ Ǉƻƭƭǳǘƛƻƴ bƻ ό5ƛǎǘǊƛŎǘ 
CǳƴŎǘƛƻƴύ  bκ! 

.ǳƛƭŘƛƴƎ ǊŜƎǳƭŀǘƛƻƴǎ ¸Ŝǎ bκ! 

/ƘƛƭŘ ŎŀǊŜ ŦŀŎƛƭƛǘƛŜǎ ¸Ŝǎ bκ! 

9ƭŜŎǘǊƛŎƛǘȅ ŀƴŘ Ǝŀǎ ǊŜǘƛŎǳƭŀǘƛƻƴ bƻ ό9{Yha 
CǳƴŎǘƛƻƴύ 

bκ! 

CƛǊŜŦƛƎƘǘƛƴƎ ǎŜǊǾƛŎŜǎ ¸Ŝǎ ό{ƘŀǊŜŘ 
{ŜǊǾƛŎŜǎύ 

bκ! 

[ƻŎŀƭ ǘƻǳǊƛǎƳ ¸Ŝǎ ό{ƘŀǊŜŘ 
{ŜǊǾƛŎŜǎ  bκ! 

aǳƴƛŎƛǇŀƭ ŀƛǊǇƻǊǘǎ bƻ ό5ƛǎǘǊƛŎǘ 
CǳƴŎǘƛƻƴύ 

bκ! 

aǳƴƛŎƛǇŀƭ ǇƭŀƴƴƛƴƎ ¸Ŝǎ bκ! 

aǳƴƛŎƛǇŀƭ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ bƻ bκ! 

aǳƴƛŎƛǇŀƭ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘ bƻ ό5ƛǎǘǊƛŎǘ 
CǳƴŎǘƛƻƴύ 

bκ! 
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aǳƴƛŎƛǇŀƭ ǇǳōƭƛŎ ǿƻǊƪǎ ƻƴƭȅ ƛƴ ǊŜǎǇŜŎǘ ƻŦ ǘƘŜ ƴŜŜŘǎ ƻŦ 
ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ƛƴ ǘƘŜ ŘƛǎŎƘŀǊƎŜ ƻŦ ǘƘŜƛǊ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ ǘƻ 
ŀŘƳƛƴƛǎǘŜǊ ŦǳƴŎǘƛƻƴǎ ǎǇŜŎƛŦƛŎŀƭƭȅ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜƳ ǳƴŘŜǊ 
ǘƘƛǎ /ƻƴǎǘƛǘǳǘƛƻƴ ƻǊ ŀƴȅ ƻǘƘŜǊ ƭŀǿ 

¸Ŝǎ bκ! 

tƻƴǘƻƻƴǎΣ ŦŜǊǊƛŜǎΣ ƧŜǘǘƛŜǎΣ ǇƛŜǊǎ ŀƴŘ ƘŀǊōƻǳǊǎΣ ŜȄŎƭǳŘƛƴƎ 
ǘƘŜ ǊŜƎǳƭŀǘƛƻƴ ƻŦ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ŀƴŘ ƴŀǘƛƻƴŀƭ ǎƘƛǇǇƛƴƎ ŀƴŘ 
ƳŀǘǘŜǊǎ ǊŜƭŀǘŜŘ ǘƘŜǊŜǘƻ 

¸Ŝǎ bκ! 

{ǘƻǊƳ ǿŀǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ǎȅǎǘŜƳǎ ƛƴ ōǳƛƭǘπǳǇ ŀǊŜŀǎ ¸Ŝǎ bκ! 

¢ǊŀŘƛƴƎ ǊŜƎǳƭŀǘƛƻƴǎ ¸Ŝǎ bκ! 

²ŀǘŜǊ ŀƴŘ ǎŀƴƛǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ƭƛƳƛǘŜŘ ǘƻ ǇƻǘŀōƭŜ ǿŀǘŜǊ 
ǎǳǇǇƭȅ ǎȅǎǘŜƳǎ ŀƴŘ ŘƻƳŜǎǘƛŎ ǿŀǎǘŜπǿŀǘŜǊ ŀƴŘ ǎŜǿŀƎŜ 
ŘƛǎǇƻǎŀƭ ǎȅǎǘŜƳǎ 

bƻ ό5ƛǎǘǊƛŎǘ 
CǳƴŎǘƛƻƴύ 

bκ! 

.ŜŀŎƘŜǎ ŀƴŘ ŀƳǳǎŜƳŜƴǘ ŦŀŎƛƭƛǘƛŜǎ ¸Ŝǎ bκ! 

.ƛƭƭōƻŀǊŘǎ ŀƴŘ ǘƘŜ ŘƛǎǇƭŀȅ ƻŦ ŀŘǾŜǊǘƛǎŜƳŜƴǘǎ ƛƴ ǇǳōƭƛŎ 
ǇƭŀŎŜǎ 

¸Ŝǎ bκ! 

/ŜƳŜǘŜǊƛŜǎΣ ŦǳƴŜǊŀƭ ǇŀǊƭƻǳǊǎ ŀƴŘ ŎǊŜƳŀǘƻǊƛŀ ¸Ŝǎ bκ! 

/ƭŜŀƴǎƛƴƎ ¸Ŝǎ bκ! 

/ƻƴǘǊƻƭ ƻŦ ǇǳōƭƛŎ ƴǳƛǎŀƴŎŜǎ ¸Ŝǎ bκ! 

/ƻƴǘǊƻƭ ƻŦ ǳƴŘŜǊǘŀƪƛƴƎǎ ǘƘŀǘ ǎŜƭƭ ƭƛǉǳƻǊ ǘƻ ǘƘŜ ǇǳōƭƛŎ ¸Ŝǎ bκ! 

CŀŎƛƭƛǘƛŜǎ ŦƻǊ ǘƘŜ ŀŎŎƻƳƳƻŘŀǘƛƻƴΣ ŎŀǊŜ ŀƴŘ ōǳǊƛŀƭ ƻŦ 
ŀƴƛƳŀƭǎ 

¸Ŝǎ bκ! 

CŜƴŎƛƴƎ ŀƴŘ ŦŜƴŎŜǎ ¸Ŝǎ bκ! 

[ƛŎŜƴǎƛƴƎ ƻŦ ŘƻƎǎ bƻ bκ! 

[ƛŎŜƴǎƛƴƎ ŀƴŘ ŎƻƴǘǊƻƭ ƻŦ ǳƴŘŜǊǘŀƪƛƴƎǎ ǘƘŀǘ ǎŜƭƭ ŦƻƻŘ ǘƻ ǘƘŜ 
ǇǳōƭƛŎ 

¸Ŝǎ bκ! 

[ƻŎŀƭ ŀƳŜƴƛǘƛŜǎ ¸Ŝǎ bκ! 

[ƻŎŀƭ ǎǇƻǊǘ ŦŀŎƛƭƛǘƛŜǎ ¸Ŝǎ bκ! 

aŀǊƪŜǘǎ ¸Ŝǎ ό{ƘŀǊŜŘ 
{ŜǊǾƛŎŜǎύ 

bκ! 

aǳƴƛŎƛǇŀƭ ŀōŀǘǘƻƛǊǎ ¸Ŝǎ ό{ƘŀǊŜŘ 
{ŜǊǾƛŎŜǎ 

bκ! 

aǳƴƛŎƛǇŀƭ ǇŀǊƪǎ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴ ¸Ŝǎ bκ! 
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aǳƴƛŎƛǇŀƭ ǊƻŀŘǎ ¸Ŝǎ bκ! 

bƻƛǎŜ Ǉƻƭƭǳǘƛƻƴ ¸Ŝǎ bκ! 

tƻǳƴŘǎ bƻ bκ! 

tǳōƭƛŎ ǇƭŀŎŜǎ ¸Ŝǎ bκ! 

wŜŦǳǎŜ ǊŜƳƻǾŀƭΣ ǊŜŦǳǎŜ ŘǳƳǇǎ ŀƴŘ ǎƻƭƛŘ ǿŀǎǘŜ ŘƛǎǇƻǎŀƭ ¸Ŝǎ ό{ƘŀǊŜŘ 
{ŜǊǾƛŎŜǎύ 

bκ! 

{ǘǊŜŜǘ ǘǊŀŘƛƴƎ ¸Ŝǎ bκ! 

{ǘǊŜŜǘ ƭƛƎƘǘƛƴƎ ¸Ŝǎ bκ! 

¢ǊŀŦŦƛŎ ŀƴŘ ǇŀǊƪƛƴƎ ¸Ŝǎ bκ! 

* If municipality: indicate (yes or No); * If entity: Provide name of entity T D 

11. Appendix E – Ward Reporting

(Before 03 August 2017) 
Functionality of Ward Committees 

Ward Name 
(Number) 

Name of Ward Councillor and 
elected Ward committee 
members 

Committee 
established  
(Yes / No) 

Number of 
monthly 
Committee 
meetings 
held during 
the year 

Number of 
monthly 
reports 
submitted 
to 
Speakers 
Office on 
time 

Number 
of 
quarterly 
public 
ward 
meetings 
held 
during 
year 

1 Cllr D K Msomi yes 10 Nil 

aƪƘǳƴƎƻ {ƛƴŘƛ 
/ŜƭŜ tǊŜǘǘȅ 
bƎǿŀȊƛ WƻǎƘǳŀ 
bŘƛƳŀƴŘŜ aƪƘŀƴȅƛǎŜƴƛ 
bƎŎƻōƻ bƻƳǾǳƳŜ 
/ŜƭŜ {ǉǳƴƎŀ 
½ŀƳƛǎŀ aŜƭȊƛƴŀ 
½ƻƴŘƻ aǘƘŜǘƘƛ 
. 9 5ƭŀƳƛƴƛ 
YƘǿŜƭŀ DƭŀŘȅǎ 

н /ƭƭǊ / { bƎǿŀōŜ ȅŜǎ мл мл bƛƭ 
/ŜƭŜ {ŀōŜƭƻ 
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  [ǳǎƘŀōŀ bƻƳǳǎŀ         
  bƎǿŀōŜ bƻƳŎŜōƻ         
  {ƘŀōŀƴŜ aƴŘŜƴƛ         
  5ƭŀƳƛƴƛ wƻōŜǊǘ       T E 

  [ǳƪƘƻȊƛ {ǘŀƴŦƻǊŘ         
  {ƘŀōŀƴŜ aŀǎǿŀȊƛ         
  Cŀȅŀ bƻōǳƘƭŜ         
  /ŜƭŜ bƻƳŦǳƴŘƻ         
  aŀŘƭŀƭŀ aŀƴŘƛǎŀ         
о /ƭƭǊ a w aǉŀŘƛ  ȅŜǎ мл мл bƛƭ 
  aƴŎƛōƛ !ȅŀƴŘŀ         
  aǘƘŜƳōǳ .ǳȅƛǎƛƭŜ         
  5ƭŀƳƛƴƛ {ƛǇƘƻ         
  {ōǳǎƛǎƻ 5ƭǳƴƎǿŀƴŀ         
  bƪƻƴǘǿŀƴŀ ±ǳȅŜƭǿŀ         
  bȄŜƭŜ bƻƴƪŀƴȅƛǎƻ         
  aŀƧƻƭŀ  {ƛƳƻƴ         
  aŀƪƘƻōŀ bƻȊƛǇƘƻ         
  aǘƘŜƳōǳ aȊǿŀƪƘŜ         
  5ƭǳƴƎǿŀƴŀ aȊƻƳǳƘƭŜ         
п /ƭƭǊ { t aŀƭǳƭŜƪŀ  ȅŜǎ мл мл bƛƭ 
  5ƭŀƳƛƴƛ aƻǎŜǎ         
  bȄǳƳŀƭƻ tǊƻŦŦŜǎǎƻǊ         
  aǎƻƳƛ bƻƴƪŀȊƛƳǳƭƻ         
  bŘƭƻǾǳ {ŀƳǳŜƭ         
  bƎŎƻōƻ vƛƴƛǎƛƭŜ         
  tƘǳƴƎǳƭŀ bƻƳǳǎŀ         
  bƎǳōŀƴŜ tŀǘǊƛŎ         
  [ǳǎƘŀōŀ tŜǘǊƻǎ         
  aŎƘǳƴǳ bƻȄƻƭƻ         
  5ƭŀƳƛƴƛ aǘƘǳƴȊƛ         
р /ƭƭǊ { ¢ DǳƳŜŘŜ  ȅŜǎ мл мл bƛƭ 
  aǘƘŜǘƘǿŀ bƻƴƘƭŀƴƘƭŀ         
  [ǳǘƘǳƭƛ bŎŀƳǎƛƭŜ         
  /ŜƭŜ ½ŀƴŘƛƭŜ         
  aŘŀōŜ aŘǳŘǳȊƛ         
  bȊŀƳŀ .ǳǎƛǎƛǿŜ         
  YƘƻƳƻ bǘƻƳōƛȊƻŘǿŀ         
  Dŀǎŀ DŜǊŀƭŘ         
  aōƘŜƭŜ ¢ƘŜƳōƛǎƛƭŜ         
  aƘƭƻƴƎƻ ¢ƘǳƭƛǎƛƭŜ         
  IƭƻƴƎǿŀ 5ŀƪŀȊŀ         
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с /ƭƭǊ { 9 wŀŘŜōŜ ȅŜǎ мл мл bƛƭ 
  aōƻƳŀ ²ƛƭƭƛŀƳ         
  {ƘŜȊƛ  ½ǿŜƭƻƴƪŜ         
  aƴŎƛōƛ bƻƪǳǘƘǳƭŀ         
  5ƭŀƳƛƴƛ aŀǘƘƛ         
  aōƘŜƭŜ bǉƻōƛƭŜ         
  aǘƘƛƳƪƘǳƭǳ {ŀƴŘƛƭŜ         
  5ƭŀƳƛƴƛ .ŀȊƛōƛƭŜ         
  aƘƭǳƴƎǳ ½ƛōƻƴŜƭŜ         
  aōƘŜƭŜ {ŀƴŘƛƭŜ         
  DǳƳōƛ ½ŀƴŘƛƭŜ         
т /ƭƭǊ ¢ [ tŜǘŜǊǎ ȅŜǎ мл мл bƛƭ 
  bƎŎƻōƻ bƻƪǳōƻƴƎŀ         
  bȊŀƳŀ {Ŧƛǎƻ         
  bƎǳōƻ bƻƴŎŜōŀ         
  bƪƻƴǘǿŀƴŀ DŀōƛǎƛƭŜ         
  /ŀƭǳȊŀ {ǇƘŀƳŀƴŘƭŀ         
  aƪƘǿŀƴŀȊƛ bƻŦŀŘƛƴƎ         
  {ƛǎƘƛ  ½ǿŀƴŀƴƛ         
  5ƭŀƳƛƴƛ tƘƛƭƛǎƛǿŜ         
  aƴǘŀƳōƻ bƻƳǇǳƳŜƭƻ         
у /ƭƭǊ  t aƴǘŀƳōƻ ȅŜǎ мл мл bƛƭ 
  [ǳǘƘǳƭƛ ½ŜǘƘǳ         
  5ƭŀƳƛƴƛ ¢ƘǳƭƛǎƛƭŜ         
  aƪƘƛȊŜ tƘǳƳȊƛƭŜ         
  /ŜƭŜ {ǇƘƛǿŜ         
  {ƘŜȊƛ {ǘŜǇƘŀƴ         
  .ƛȅŀǎŜ aŀƴŘƭŜƴƪƻǎƛ         
  5ƛƴƎƛƭŀ  aŀƪƘƻǎŀȊŀƴŀ         
  YƘǳƳŀƭƻ {ƛȊǿŜ         
  bƎŎƻōƻ .ƘŜƪƛƴƪƻǎƛ         
  /ƘŀƳŀƴŜ .ƘŜƪŀƴȊŀƳŀ         
ф /ƭƭǊ a W aƪƘƛȊŜ ȅŜǎ мл мл bƛƭ 
  DǳƳŜŘŜ ½ƻƭŀ         
  aƧǿŀǊŀ [ƛƴŘƛǿŜ         
  aƪƘƛȊŜ .ƘŜƪƻ         
  aŎƘǳƴǳ CƛƪƛƭŜ         
  IƭƻƴƎǿŀ {ƘƭƻƴƛǇƘƛǿŜ         
  IƭƻƴƎǿŀƴŜ vƻōƛȊƛǘƘŀ         
  aƴƎŀƴƎŀ {ŀƴŘƛƭŜ         
  5ƭŀƳƛƴƛ [ǳŎƛŀ         
  /ŜƭŜ [ǳƴƎƛǎŀƴƛ         
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мл /ƭƭǊ ¢ a aōŀȅƛ ȅŜǎ мл мл bƛƭ 
DŀƳōǳǎƘŜ ½ƻŘǿŀ 
5ƻƴŎŀōŜ ±ǳƪǳǘƘǳ 
tƘŜǿŀ ¢ƘŜƳōŀƴƛ 
Dŀǎŀ ½ƛǇƘ 
DǳƳŜŘŜ ½ǿŜƭƛǎƘŀ 
.ƭŀƴƪŜƴōŜǊƎ ¢ŜǊǊȅ 
aŀƪƘŀǘƘƛƴƛ 5ǳŘǳ 
{ƘŀȊƛ {ƛȊŀƴƛ 
 YƘƻƳƻ tƘƛƭƛǇ 
bȊƛƳŀƴŘŜ aǎŀǿŜƴƪƻǎƛ 

мм /ƭƭǊ b 9 aƘƭŀƴƎǳ ȅŜǎ мл мл bƛƭ 
aƪƘƛȊŜ  ¢ƘǳƳŀƴƛ 
½ŀƳŀ {ŀƴŘƛƭŜ 
DǳƳŜŘŜ ¢ƘƻōŜƭŜƴƛ 
DǳƳŜŘŜ aŘǳŘǳȊƛ 
{ƘƻȊƛ ¢ƘƻōƛǎƛƭŜ 
bŘƭƻǾǳ bǘƻƳōƛŦǳǘƘƛ 
DǳƳŜŘŜ 5ƻƭƭȅ 
5ǳƳŀ !ȅŀƴŘŀ 
bȅǳǎǿŀ ¢ƘŀƴŘŀȊƛƭŜ 

мн /ƭƭǊ t ½ŀƳƛǎŀ ȅŜǎ мл мл bƛƭ 
aƴƎǳƴƛ tŜǘǊƻǎ 
aǘƘƛƳƪƘǳƭǳ Cƛǎŀƴƛ 
aǘƻƭƻ aŀǾƛǎ 
YƘǳƳŀƭƻ .ƻƴƻǎƛǿŜ 
5ƻȅƛǎŀ WŀǇƘŜǘ 
{ƘƻȊƛ bƻƳŀǘƘŜƳōŀ 
bƎƛŘƛ .ƘŜƪƛȊǿŜ 
{ŀǿƻƴƛ /ŜƭƛǿŜ 
{ƘŀȊƛ {ǇƘŜƭŜƭŜ 
aƴƎǳƴƛ LǎŀŀŎ 

мо /ƭƭǊ { w /ŜƭŜ ȅŜǎ мл мл bƛƭ 
bƎŎƻōƻ DǳƎǳ 
YƘŀǿǳƭŀ .ƻƴŀƪŜƭŜ 
WŜȊŀ [ǳƴƎƛǎŀ 
bȅǳǎǿŀ bƪƻǎƛƴŀǘƘƛ 
bȅǳǎǿŀ .ƻƴƎƛǿŜ 
5ǳƳŀ 5ǳƳǎŀƴƛ 
aƧƻƪŀ CŀƪŀȊƛƭŜ 
aƪƘǳƴƎƻ tƘƛƭƛǎƛƭŜ 
aƴƎǳƴƛ tƘǳƳƭƛƭŜ 
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  /Ƙƛƭƛ aǘƘƻōƛǎƛ         
мп /ƭƭǊ a { aŘƭŜǘǎƘŜ ȅŜǎ мл мл bƛƭ 
  {ƘƻȊƛ /ƭŜƳŜƴǘƛŀ         
  {ƘƛƴƎŀ .Ŝŀǳǘȅ         
  5ƻƴŎŀōŜ tƘƛƭƛǎƛǿŜ         
  DǳƳŜŘŜ WƻƘŀƴŀ         
  aŜƭŜƴƛ .ƘŜƴƎǳ         
  aƭƛǘǿŀ tƛƴƪȅ         
  aǎƛƳŀƴƎƻ aǎŀǿŜƴƪƻǎƛ         
  DǳƳŜŘŜ {ȅŀōƻƴƎŀ         
  aōŜƭŜ tƘƛƭƛǎƛǿŜ         
  aŀŘƭŀƭŀ ½ŀƴŘƛƭŜ         
мр /ƭƭǊ a t [ ½ǳƴƎǳ  ȅŜǎ мл мл bƛƭ 
  YƘŀǿǳƭŀ ¢Ƙƻƪƻ         
  {ƘŜȊƛ bǘƻƳōƛƪƘƻƴŀ         
  aōŀȅƛ {ƛōǳǎƛǎƻ         
  {ƘŀōŀƴŜ wƻōŜǊǘ         
  DŀƳōǳǎƘŜ .Ƙƻȅƛ         
  aǎŀƴƛ {ƛƴŘƛ         
  DǳƳŜŘŜ YƘŀƴȅƛǎƛƭŜ         
  {ƘŀōŀƴŜ 9ƎƴŜǎ         
  bƎŎŜŎŜ {ƘŀŘǊŀŎƪ         
  /ŜƭŜ {ƛȅŀƪƘǳƭŀ         
мс /ƭƭǊ a ½ [ǳǘƘǳƭƛ ȅŜǎ мл мл bƛƭ 
  DǳƳŜŘŜ bƻƳǳǎŀ         
  aƘƭƻƴƎƻ {ƛƴŘƛ         
  [ƛƴŘƛǿŜ YƘǳƳŀƭƻ         
  bƎŎƻōƻ .ƻƴƎŀƴƛ         
  {ƘƻȊƛ .ƘŜƪǳȅƛǎŜ         
  ½ǿŀƴŜ {ōƻƴƎƛƭŜ         
  YƘǳƭǳǎŜ bƻƴǘƻƪƻȊƻ         
  aƭƛǘŀ .ƘŜƪƛ         
  aǎƛƳŀƴƎƻ  5ǳŘǳȊƛƭŜ         
  YƘŀƳōǳƭŜ 5ǳŘǳ         
мт /ƭƭǊ t ! IƭƻƴƎǿŀ ȅŜǎ мл мл bƛƭ 
  ±ǳƳŜƭŜƴƛ {ƘŀȊƛ         
  IƭƻƴƎǿŀƴŜ tƘƛƭƛǎƛǿŜ         
  aŀƭǳƴƎŀ bƻƴƘƭŀƴƘƭŀ         
  {ŜƴƎŀƴŜ .ƘŜƪƛ         
  aƪƘƛȊŜ wƛŎƘŀǊŘ         
  aȅŜƴŘŜ [ƛƴŘƛǿŜ         
  bƎǳǎŜ bǘƻƪƻȊƻ         
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WŜȊŀ bǘƻƪƻȊŀ 
aƪƘƛȊŜ {ƛǇƘƻ 
YƘǿŜƭŀ ²ƛƴƴƛŜ 

му /ƭƭǊ h W aōŀƳōƻ ȅŜǎ мл мл bƛƭ 
5ƭŀƳƛƴƛ ¢Ƙǳƭŀƴƛ 
½ŀƳƛǎŀ ¢Ƙǳƭŀƴƛ 
bȄǳƳŀƭƻ .ƘŜƪŀƴƛ 
bƻƪǳƭǳƴƎŀ {ƘƛƴƎŀ 
[ǳǘƘǳƭƛ 5ǇƘƴŜȅ 
IŀŘŜōŜ ¢ƘŀƴŘŀȊƛƭŜ 
aŎƘǳƴǳ tƘƛƭŀƴƛ 
bȅŀǿƻ ¢ƘƻȊŀ 
[ǳǘƘǳƭƛ ·ƻƭƛǎƛƭŜ 
aǎƻƳƛ !ƭōŜǊǘ 

мф 
/ƭƭǊ ! 9 
½ƛƴŘŜƭŀ 

ȅŜǎ мл мл bƛƭ 

/ƘƛƭƛȊŀ DŜǎƛ 
aƭƻǘǎƘǿŀ {ŀƪƘŜǇƘƛ 
WŜȊŀ wƻōŜǊǘ 
bȊŀƳŀ bƘƭŀƴƘƭŀ 
aƪƘƛȊŜ bǘƻƪƻȊƻ 
·ǳƭǳ .ƻƴƎƛƴƪƻǎƛ 
5ǳƳŀ bƻƴƘƭŀƴƘƭŀ 
YƘƻƳƻ 5ƻǊƛǎ 
WŜȊŀ ¢ƘǳǘƘǳƪŀƴƛ 
aƪƘƛȊŜ !Ƴƻǎ 

New Ward Committee after Inaugurated on 03 August 2016 
Functionality of Ward Committees 

Ward 
Name 
(Number) 

Name of Ward Councillor and 
elected Ward committee 
members 

Committee 
established  
(Yes / No) 

Number of 
monthly 
Committee 
meetings 
held during 
the year 

Number of 
monthly 
reports 
submitted 
to 
Speakers 
Office on 
time 

Number 
of 
quarterly 
public 
ward 
meetings 
held 
during 
year 

1 Cllr C L Shezi yes 

aōƘŜƭŜ .ŀƭƛƴŘƛƭŜ 
YƘǳȊǿŀȅƻ {ƛǉŀƭƻ 
aōƘǳǘƘƻ ½ƛƪƘƻƴŀ 
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bƎǿŀȊƛ aǾƛƪŜƭǿŀ 
/ŜƭŜ bǘƻƳōƛȊƻŘǿŀ 
/ŜƭŜ IƭŜƴƎƛǿŜ 
YƘǳȊǿŀȅƻ DƛŘŜƻƴ 
bƪƻǎƛōƻƴƛƭŜ {ƘŀȊƛ 
DǳƳōƛ {ƛƘƭŜ 
/ŜƭŜ ¢ƘŜƳōŜƴƛ 

н /ƭƭǊ 5 5 . 5ƭŀƳƛƴƛ ȅŜǎ 

{ƘŜȊƛ {ƭƛƴŘƛƭŜ 
aǘŜǎƘŀƴŀ .ƻƴŀƴŀƪŀƘƭŜ 
5ƭŀƳƛƴƛ aŀǘƘƛ 
aƘƭǳƴƎǳ ½ƛōƻƴŜƭŜ 
bƎǿŀȊƛ ½ǿŜƭŀƪƘŜ T E 

{ƘŀȊƛ ¢ƘƻƭŀƪŜƭŜ 
aōƘŜƭŜ bƻƳǳǎŀ 
tƘǳƴƎǳƭŀ ¢ƘŜƳōƛƴƪƻǎƛ 
aǘƘƛƳƪƘǳƭǳ {ŀƴŜƭƛǎƛǿŜ 
aƴŎǿŀōŜ 5ƻǊŜŜƴ 

о /ƭƭǊ ½ {ƛǘƘƻƭŜ ȅŜǎ 

/ŜƭŜ {ƴŜƎǳƎǳ 
5ƭŀƳƛƴƛ {ƭƛƴŘƛƭŜ 
DǳƳōƛ {ōǳǎƛǎƻ 
aƧƛƪŜƭǿŀ 5ƭǳƭƛǎŀ 
{ƛƪƘƻǎŀƴŀ ·ƻƭŀƴƛ 
5ƭŀƳƛƴƛ YƘŀƴȅƛǎƛƭŜ 
/ŜƭŜ .ƻƴƎƛ 
5ƭǳƭƛǎŀ IƭŜƴƎƛǿŜ 
aƪƘƛȊŜ tƘƛƴŘƛƭŜ 
/ŜƭŜ bƻƴƧŀōǳƭƻ 

п /ƭƭǊ I ½ bŘƛƳŀƴŘŜ ȅŜǎ bƛƭ 
aǎƻƳƛ tƘƛƴŘƛƭŜ 
bȄŜƭŜ bƻƴƪŀƴȅƛǎƻ 
aǘƘŜƳōǳ .ǳȅƛǎƛƭŜ 
aǘƘŜƳōǳ .ƘŜƪƛƴŘŀǿƻ 
5ƭŀƳƛƴƛ [ŀǎǘōƻȅ 
aǎƻƳƛ aǘƘƻƪƻȊƛǎƛ 
aǉŀŘƛ bƻƳƭƛƴŘŜƭƻ 
bƎǿŀȊƛ tƛƴƪȅ 
{ƘŀōŀƴŜ CƛƪŜƭŜǇƘƛ 
aǘƘŜƳōǳ /ƭŀǳŘƛŀ 
aƎǿŀōŀ vƛƴƛǎŜƭŀ 
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р /ƭƭǊ h ¢ [ǳǘƘǳƭƛ ȅŜǎ мл мл bƛƭ 
5ƭŀƳƛƴƛ .ƘŜƪǳƳǳȊƛ 
Dŀǎŀ DŜǊŀƭŘ 
IƭƻƴƎǿŀ 5ŀƪŀȊŀ 
YƘǳȊǿŀȅƻ [ƛƴŘŀ 
/Ƙƛȅŀ {ǇƘŀƳŀƴŘƭŀ 
aǘƘŜǘƘǿŀ bƻƴƘƭŀƴƘƭŀ 
YƘƻƳƻ bŘǳƳƛǎƻ 
bȊŀƳŀ .ǳǎƛǎƛǿŜ 
bƎŎƻōƻ {ǘƘŜƳōƛǎƻ 
/ƘƛƭƛȊŀ aȄƻƭƛǎƛ 

с /ƭƭǊ b 9 ·ŀōŀ ȅŜǎ мл мл bƛƭ 

bƪƻƴǘǿŀƴŀ DŀōƛǎƛƭŜ 
[ǳǘƘǳƭƛ ½ŀƪƘŜƭŜ 
.ƘŜƴƎǳ aǘƘƻƪƻȊƛǎƛ 
bƪƻƳƻ ½ƛōǳȅƛƭŜ 
wŀŘŜōŜ {ǇƘǳƳŜƭŜƭŜ 
aǎƘŜƴƎǳ {ōǳǎƛǎƻ 
aōŜƧŜ tƘǳƳŜƭŜƭŜ 
tŜǘŜǊǎ bƻƪǿŀƴŘŀ 
bƎƻƴƎƻƳŀ ¢ƘŜƳōƛǎƛƭŜ 
aƪƘƛȊŜ bƻƳōǳǎƻ 

т /ƭƭǊ W t aƴǘŀƳōƻ ȅŜǎ мл мл bƛƭ 
aǾǳȅŀƴŜ 5ŜǇƘƴŜȅ 
/ƛōŀƴŜ ¢Ƙƛƴŀ 
/ƘƛƭƛȊŀ ¢ƘŀƴŘŜƪŀ 
aƪƘƛȊŜ 5ǳƳƛǎŀƴƛ 
[ǳǘƘǳƭƛ bƻƳōǳǎƻ 
YƘŀƳōǳƭŜ [ƛƴŘŜƭŀƴƛ 
DƻƳōŜƭŀ {ȅŀƴŘŀ 
/ŜƭŜ {ƛǇƘƛǿŜ 
aŀŘƛōŀ {ōƻƴŜƭƻ 
.ƛȅŀǎŜ aŀƴŘƭŜƴƪƻǎƛ 

у /ƭƭǊ [ { /ŜƭŜ ȅŜǎ bƛƭ 
WǿŀǊŀ [ƛƴŘƛǿŜ 
5ƭŀƳƛƴƛ [ǳŎƛŀ 
aƪƘƛȊŜ {ŎŜƭƻ 
{ƘŜȊƛ bƻƳǳǎŀ 
aƪƘƛȊŜ .ƘŜƪƻƘƭǳƭǿŀȅƻ 
aƴƎǳƴƛ !ƎǊƛǇǇŀ 
IƭƻƴƎǿŀ {ƘƭƻƴƛǇƘŜƴƛ 
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  aƴƎŀƴƎŀ {ŀƴŘƛƭŜ         
  aǘƘŜǘƘǿŀ wƻōŜǊǘ         
  aƪƘƛȊŀ {ƛǎƛƴŘƛƭŜ         
ф /ƭƭǊ { ½ ½ŀƳŀ ȅŜǎ 

  
bƛƭ 

  bƎŎƻōƻ ±ǳƳŀƴƛ         
  aƪƘƛȊŜ ¢ƘǳƳŀƴƛ         
  {ƘƛƴƎŀ 5ǳŘǳ         
  aƧǿŀǊŀ bƻƳōǳǎƻ           
  {ƘŜȊƛ bǘƻƳōƛƪƘƻƴŀ         
  aƴƎŀŘƛ aŀƪƘƻǎŀȊŀƴŀ         
  YǳƴŜƴŜ ¢ƘǳƭƛƭŜ         
  aƴƎŀŘƛ ¢ƘŀƴŘŀƴŀƴƛ         
  DǳƳŜŘŜ aŘǳŘǳȊƛ         
  bȅǳǎǿŀ ¢ƘŀƴŘŀȊƛƭŜ         
мл /ƭƭǊ aΦaΦaŦŜŎŀƴŜ ȅŜǎ мл мл bƛƭ 
  /ƘƛƭƛȊŀ Wŀōǳ         
  aƪƘƛȊŜ ¢ƘƻƪƻȊŀƴƛ         
  bƎŎƻōƻ ¢Ƙƻōŀƴƛ         
  {ƘƻȊƛ ¢ƘŜƳōŀƴƛ         
  ½ǳƳŀ ¢ƘŀƴŘƛǿŜ         
  5ƻƴŎŀōŜ tŀǘǊƛŎƛŀ         
  /ŜƭŜ {ōŀƘƭŜ         
  bŜƴŜ tƘǳƳƻƪǿŀƪƘŜ         
  {Ƙŀōŀƭŀƭŀ bƪƻǎƛƴŀǘƘƛ         
  vŀƭŀƴƛ ¢ƘŜƳōŜƭƛƘƭŜ         
мм /ƭƭǊ h W aōŀƳōƻ ȅŜǎ мл мл bƛƭ 
  /ƘƛƭƛȊŀ .ƻƴƎƛǿŜ         
  {ŜƴƎŀƴƛ aŦŀƴƛŦƛƪƛƭŜ         
  /ŜƭŜ ¢ƘŜƳōŀ         
  aǘŀƳōƻ aŀǊǘƛƴ         
  DŀƳōǳǎƘŜ ½ƻŘǿŀ         
  5ƭǳƴƎŜƭŜ IƭŜƪƛǎƛƭŜ         
  aǎƻƳƛ .ƻƴƎǳƳǳǎŀ         
  YƘǳȊǿŀȅƻ WƻǎƘǳŀ         
  DǳƳŜŘŜ {ƛǘƘŜƳōƛƭŜ         
  bȅŀǿƻ ¢ƘƻȊŀ         
мн /ƭƭǊ t ½ŀƳƛǎŀ ȅŜǎ 

  
bƛƭ 

  aǘŀƳōƻ .ƻƴƎŀƴƛ         
  bƎŎƻƴƎƻ ¢Ƙǳƭŀƴƛ         
  bƎŎƻōƻ {ŀƴŘƛƭŜ         
  YƘƻƳƻ {ŀƳǳƪŜƭƛǎƛǿŜ         
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aƘƭǳƴƎǳ {ŀƪƘƛƭŜ 
DǳƳŜŘŜ 5ƻƭƭȅ 
bȊŀƳŀ bƛǾŀǊŘ 
{ƘƛƴƎŀ tƘǳƳŜƭŜƭŜ 
aŀŘƭŀƭŀ .ŜŀǘǊƛŎŜ 
YƘǳȊǿŀȅƻ aȊŀƳƻ 

мо /ƭƭǊ { w /ŜƭŜ ȅŜǎ мл мл bƛƭ 
5ǳƳŀ 5ǳƳǎŀƴƛ 
aƪƘǳƴƎƻ tƘƛƭƛǎƛǿŜ 
DǳƳŜŘŜ bǘƻƳōƛŦǳǘƘƛ 
WŜȊŀ [ƛƴŘƛǿŜ 
bȅǳǎǿŀ {Ŧƛǎƻ 
aƧƻƪŀ ½ƛƴŎŜƴƎŜ 
aǎŜƭŜƪǳ /ƻƴǎǘŀƴŎŜ 
aƴƎǳƴƛ ½ƛƴƛƴƎƛ 
aƴƎǳƴƛ tƘǳƳƭŀ 
5ƻƴŎŀōŜ YƘƻƳōƛǎƛƭŜ 

мп /ƭƭǊ a { aŘƭŜǘǎƘŜ ȅŜǎ мл мл bƛƭ 
DǳƳŜŘŜ tǊƛƴŎŜ 
{ƘƛƴƎŀ .Ŝŀǳǘȅ 
5ƻƴŎŀōŜ tƘƛƭƛǎƛǿŜ 
{ƘƛƴƎŀ {ŜōŜƴȊƛƭŜ 
.ƘŜƴƎǳ aŜƭŜƴƛ 
YƘŀǿǳƭŀ aƭŀƴŘŜƭǿŀ 
.ƭƻǎŜ ½ƻŘǿŀ 
DǳƳŜŘŜ {ŀƴŘƛƭŜ 
aǉŀŘƛ /ƛŎŜƭƛŀ 
{ƘƻȊƛ /ƭŜƳŜƴŎƛŀ 

мр /ƭƭǊ a t [ ½ǳƴƎǳ ȅŜǎ мл мл bƛƭ 

aǾǳōǳ bƻƴǘǳǘƘǳƪƻ 
/ŜƭŜ !ƴŘƛƭŜ 
aōŀȅƛ {ƛōǳǎƛǎƻ 
IƭƻƴƎǿŀ {ŀōŀǘƘƛƭŜ 
{ƘŀōŀƴŜ {ƪƘǳƳōǳȊƻ 
YƘŀǿǳƭŀ ¢Ƙƻƪƻ 
DǳƳŜŘŜ Wŀōǳƭŀƴƛ 
{Ƙŀōŀƭŀƭŀŀ bǘƻƳōƛŦǳǘƘƛ 
{ƘŀōŀƴŜ wƻōŜǊǘ 

5ƭǳƴƎŜƭŜ DƭƻǊƛŀ 

мс /ƭƭǊ . . [ǳǘƘǳƭƛ ȅŜǎ мл мл bƛƭ 
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DǳƳŜŘŜ tƘŜǘƘŜƴƛ 
bƎŎƻōƻ [ƛƴŘƛǿŜ 
{ƘŀȊƛ bƻƳŦǳƴŘƻ 
bƎŎƻōƻ .ƻƴƎŀƴƛ 
YƘŀƳōǳƭŜ 5ǳŘǳ 
bƪƻƳƻ bƪƻǎƛ 
bƧƛƭƻ bƻƳōǳǎƻ 
bƎŎƻōƻ aȊǿŜƴƘƭŀƴƘƭŀ 
½ǳƳŀ DƻƻŘǿƛƭƭ 
aƭƛǘŀ 9ǇƘǊŀƛƳ 

мт /ƭƭǊ t [ IŀōƛƭŜ ȅŜǎ мл мл bƛƭ 
5ŀȅƛ bƪǳƭǳƭŜƪƻ 
aȊŜƭŜƳǳ ¢ƘŀƳǎŀǉŀ 
DǳƳōƛ bƻƴŘǳƳƛǎƻ 
aȊƻōŜ .ƻƴƎǳƳǳǎŀ 
DǉŀŘŀ bǘƻƳōŜƴǘƭŜ 
aƪƘǳƴƎƻ ½ŀƴŜƭŜ 
/Ƙƛȅŀ !ƭǇƘŜǳǎ 
½ǳƭǳ ½ŀƪƛǘƘƛ 
aƪƘƛȊŜ {ƛǇƘƻ 

му /ƭƭǊ 5 ½ {ƘƻȊƛ ȅŜǎ мл мл bƛƭ 
aŎƘǳƴǳ tƘƛƭŀƴƛ 
bƎŎƻōƻ aȄƻƭƛǎƛ 
{ƘŜōƛ ½ƛƴƛƴƎƛ 
aȊƻōŜ .ƻƴƎǳƳǳǎŀ 
bƎŎƻōƻ CǊƛŜŘŀƘ 
5ƭŀƳƛƴƛ [ƛƴŘƛǿŜ 
aŀƘƭŀƴƎǳ {ƛƳƻƴ 
¸ŀƭƻ aŀǾƛǎ 
[ǳǘƘǳƭƛ !ǾŜƭŜ 
[ǳǘƘǳƭƛ aŀȅ 

мф /ƭƭǊ ! 9 ½ƛƴŘŜƭŀ ȅŜǎ мл мл bƛƭ 
½ƛƴŘŜƭŀ ¢ƘŜƳōƛ 
½ǳƭǳ .ƻƴƎƛǿŜ 
bƎƻƳŀƴŜ ¢ƘŜƳōŀ 
DǳƳŜŘŜ {ȅŀƴŘŀ 
5ǳƳŀ {ŀƳǳŜƭ 
{ƘŀōŀƴŜ bƻǎƛǇƘƻ 
±ƛƭŀƪŀȊƛ .ƻƴƎƛǿŜ 
5ǳƳŀ tƘǳƳȊƛƭŜ 
aƧǿŜƴƛ LǎŀŀŎ 
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YƘƻƳƻ {ƛōƻƴŜƭƻ 
нл /ƭƭǊ . ¢ aŦŜƪŀ 

{ƘŀƴƎŜ WŀƳŜǎ 
tƘŜƘƭǳƪǿŀȅ
ƻ YƘǳƳōǳƭŀƴƛ 
bŘŀōŜƴƛ CƛƪƛƭŜ 
{ŜƴƎŀƴŜ .ƘŜƪƛ 
/ŜƭŜ {ƭƛƴŘƛƭŜ 
aōŀƳōƻ ½ŀƳŀ 
{ƘƛƴƎŀ bƻƪǳƭǳƴƎŀ 
aōǳǘƘƻ {ŀƪƘƛƭŜ 
{ƘŀȊƛ ¢ƘŜƳōŜƪŀ 
bŘƭƻǾǳ {ǘƘŜƳōƛǎƻ 

Appendix F – Recommendations of the Municipal Audit Committee Year 0 

Municipal Audit Committee Recommendations 
Date of 
Committee 

Committee recommendations during Year 
0 

Recommendations adopted (enter
Yes) If 
not adopted (provide explanation)ну {ŜǇǘŜƳōŜǊ нлмс Refer to Appendix G ¸Ŝǎ 

о bƻǾŜƳōŜǊ нлмс Refer to Appendix G ¸Ŝǎ 

у 5ŜŎŜƳōŜǊ нлмс Refer to Appendix G ¸Ŝǎ 

ом aŀǊŎƘ нлмт Refer to Appendix G ¸Ŝǎ 
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12. Appendix G: Audit Committee Meetings

!ǳŘƛǘ /ƻƳƳƛǘǘŜŜ aŜŜǘƛƴƎǎ ŀƴŘ tŜǊŦƻǊƳŀƴŎŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ aŜŜǘƛƴƎǎ ƘŜƭŘ ƛƴ ǘƘŜ нлмтκму ŦƛƴŀƴŎƛŀƭ 
ǇŜǊƛƻŘΦ  

Date Type of meeting and Item Resolution 

нн !ǳƎǳǎǘ нлмт !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ 
wŜǾƛŜǿ π !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ǿƛƭƭ 
ǊŜǉǳƛǊŜ ŀƴ ǳǇŘŀǘŜŘ ǊŜǇƻǊǘ ŀŦǘŜǊ 
ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ƛƴǘŜǊƴŀƭ 
ŀǳŘƛǘ ƘŀǾŜ ŦƻǳƴŘ ŎƻƳƳƻƴ 
ƎǊƻǳƴŘǎ ƛƴ ǎƻƳŜ ǊŜǇƻǊǘŜŘ 
ƛǎǎǳŜǎΦ ¢Ƙŀǘ ƛŦ ǘƘŜǊŜ ƛǎ ŀ ŦǊǳƛǘƭŜǎǎ 
ŀƴŘ ǿŀǎǘŜŦǳƭ ŜȄǇŜƴŘƛǘǳǊŜΣ 
ǳƴŀǳǘƘƻǊƛȊŜŘ ŜȄǇŜƴŘƛǘǳǊŜ ƻǊ 
ƛǊǊŜƎǳƭŀǊ ŜȄǇŜƴŘƛǘǳǊŜΣ ǘƘŜ 
ƳŀƴŀƎŜƳŜƴǘ Ƴǳǎǘ ŀŎǘ ƛƴ ǘƘƻǎŜ 
ƛǎǎǳŜǎ ōŜŦƻǊŜ ǘƘŜ олǘƘ ƻŦ WǳƴŜ 
нлмс ŀƴŘ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ 
!ƴƴǳŀƭ CƛƴŀƴŎƛŀƭ {ǘŀǘŜƳŜƴǘǎ Řƻ 
ƴƻǘ ǊŜŦƭŜŎǘ ǘƘŜǎŜ ǊŜǇƻǊǘŜŘ 
ƛǎǎǳŜǎ ŀǎ ǘƘŜȅ ǿƛƭƭ ƘŀǾŜ ƛƳǇŀŎǘ 
ƛƴ ǘƘŜ ŎƭŜŀƴ ŀǳŘƛǘΦ 

{ŜŎǘƛƻƴ тм wŜǇƻǊǘ π ōŜ ƴƻǘŜŘΦ 

{ǘŀǘǳǎ ǊŜǇƻǊǘ ς ǘƘŀǘ ǘƘŜ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ ǊŜǇƻǊǘǎ ŀƴŘ ta{ 
ǊŜǇƻǊǘǎ ōŜ ǘŀōƭŜŘ ƛƴ ƻƴŜ 
ƳŜŜǘƛƴƎΣ ƘƻǿŜǾŜǊΣ ǘǿƻ 
ǎŜǇŀǊŀǘŜ ŀƎŜƴŘŀǎ ōŜ ǇǊŜǇŀǊŜŘΦ 

ну {ŜǇǘŜƳōŜǊ нлмт !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎ IǳƳŀƴ wŜǎƻǳǊŎŜ ŀƴŘ tŀȅǊƻƭƭ 
wŜǾƛŜǿ π ōŜ ŀǇǇǊƻǾŜŘΦ 

{ŜŎǘƛƻƴ тм wŜǇƻǊǘ π ōŜ ƴƻǘŜŘΦ 

LƴǘŜǊƴŀƭ !ǳŘƛǘ tƭŀƴ π ōŜ 
ŀǇǇǊƻǾŜŘ ǘƘŜ aŜǘƘƻŘƻƭƻƎȅ ŀƴŘ 
ǊŜǉǳŜǎǘŜŘ ǘƘŜ aŀƴŀƎŜǊΥ 
LƴǘŜǊƴŀƭ !ǳŘƛǘ ǘƻ ǊŜǎǳōƳƛǘ ǘƘŜ 
LƴǘŜǊƴŀƭ !ǳŘƛǘ tƭŀƴ ŦƻǊ 
ŎƻƴǎƛŘŜǊŀǘƛƻƴΦ 

LƴǘŜǊƴŀƭ !ǳŘƛǘ /ƘŀǊǘŜǊ ϧ !ǳŘƛǘ 
/ƻƳƳƛǘǘŜŜ /ƘŀǊǘŜǊ π ōŜ 
ŀǇǇǊƻǾŜŘ ǘƘŜ LƴǘŜǊƴŀƭ !ǳŘƛǘ 
/ƘŀǊǘŜǊ ŀƴŘ ǊŜŎƻƳƳŜƴŘ ǘƘŜ 
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Date Type of meeting and Item Resolution 

9ȄǘŜǊƴŀƭ !ǳŘƛǘ /ƘŀǊǘŜǊ ōŜ 
ŦƻǊǿŀǊŘŜŘ ǘƻ ǘƘŜ /ƻǳƴŎƛƭ ŦƻǊ 
ŀǇǇǊƻǾŀƭΦ 

ло bƻǾŜƳōŜǊ нлмт !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎ aŀƴŀƎŜƳŜƴǘ ŀƴŘ !ǳŘƛǘ wŜǇƻǊǘ 
ς ōŜ ƴƻǘŜŘΦ 
 
wƛǎƪ !ǎǎŜǎǎƳŜƴǘ ǊŜǇƻǊǘ π ōŜ 
ƴƻǘŜŘΦ 
 
{ǘŀǘǳǎ ƻƴ L! tƭŀƴ ς ōŜ ƴƻǘŜŘ 
ŀƴŘ ŀǇǇǊƻǾŜŘΦ 
 
¢Ƙŀǘ aŀƴŀƎŜǊΥ LƴǘŜǊƴŀƭ !ǳŘƛǘ ǘƻ 
ƛƴŎƭǳŘŜ {ŜŎǘƛƻƴ ос ŀƴŘ LǊǊŜƎǳƭŀǊ 
wŜƎƛǎǘŜǊ ŀǎ ŀ ǎǘŀƴŘƛƴƎ ƛǘŜƳ ŀǎ 
ŦǊƻƳ ǘƘŜ ƴŜȄǘ ŀƎŜƴŘŀΦ 

tŜǊŦƻǊƳŀƴŎŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ  

лу 5ŜŎŜƳōŜǊ нлмт tŜǊŦƻǊƳŀƴŎŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎ 

!ƴƴǳŀƭ ǊŜǇƻǊǘ ŀƴŘ hǾŜǊǎƛƎƘǘ 
wŜǇƻǊǘ ς ōƻǘƘ ǊŜǇƻǊǘǎ ōŜ ƴƻǘŜŘΦ 
 
aƛŘπ¸ŜŀǊ tŜǊŦƻǊƳŀƴŎŜ 
!ǎǎŜǎǎƳŜƴǘ ǊŜǇƻǊǘ ς ōŜ ƴƻǘŜŘΦ 
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Date Type of meeting and Item Resolution 

ом aŀǊŎƘ нлму !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎ LƴǘŜǊƴŀƭ !ǳŘƛǘ wŜǇƻǊǘǎΥ L¢ 
DŜƴŜǊŀƭ /ƻƴǘǊƻƭǎ ς ōŜ ŀǇǇǊƻǾŜŘ 
 
LƴǘŜǊƴŀƭ !ǳŘƛǘ wŜǇƻǊǘǎΥ !ǎǎŜǘǎ 
aŀƴŀƎŜƳŜƴǘ ς ōŜ ŀǇǇǊƻǾŜŘ 
 
{ŜŎǘƛƻƴ тм wŜǇƻǊǘ π ōŜ ŀǇǇǊƻǾŜŘΦ 
 
{ŜŎǘƛƻƴ ос wŜǇƻǊǘ ς ōŜ 
ŀǇǇǊƻǾŜŘ 
 
{ǘŀǘǳǎ ƻŦ ǘƘŜ !ǳŘƛǘ tƭŀƴ ς ōŜ 
ƴƻǘŜŘ ŀƴŘ ŀǇǇǊƻǾŜŘ  

tŜǊŦƻǊƳŀƴŎŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ  

нф WǳƴŜ нлму !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎ {ŜŎǘƛƻƴ тм wŜǇƻǊǘ π ōŜ ŀǇǇǊƻǾŜŘ 
 
{ŜŎǘƛƻƴ ос wŜǇƻǊǘ ς ōŜ 
ŀǇǇǊƻǾŜŘ 
 
{ǘŀǘǳǎ ƻŦ ǘƘŜ !ǳŘƛǘ tƭŀƴ ς ōŜ 
ƴƻǘŜŘ ŀƴŘ ŀǇǇǊƻǾŜŘ  
Ƴ{/h! ǊŜŀŘƛƴŜǎǎ ǊŜǇƻǊǘ ς ōŜ 
ƴƻǘŜŘ 
 
LƴǾŜǎǘƛƎŀǘƛƻƴ ƻǳǘŎƻƳŜ ƻŦ 
±ǳƳŜǎŀ όt¢¸ύ [ǘŘ ǊŜǇƻǊǘ ŘŀǘŜŘ 
му !ǳƎǳǎǘ нлмс π ǘƘŜ ǊŜǇƻǊǘ ōŜ 
ƎƛǾŜƴ ǘƻ ǘƘŜ aŀƴŀƎŜǊΥ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ ǘƘŜƴ ƳŀƪŜ ŀ ŎƻǇȅ ŦƻǊ ǘƘŜ 
aŀȅƻǊΦ ¢ƘŜ aŀƴŀƎŜǊΥ LƴǘŜǊƴŀƭ 
!ǳŘƛǘ ǘƻ ōǊƛƴƎ ƻǘƘŜǊ 
ƛƴŦƻǊƳŀǘƛƻƴΣ ƛŦ ǘƘŜǊŜ ƛǎΣ ǘƻ 
ǎǳǇǇƻǊǘ ǘƘŜ ŦƛƴŘƛƴƎ ǊŀƛǎŜŘ ƻƴ 
±ǳƳŜǎŀ όt¢¸ύ [ǘŘ ƛŦ ǎƘŜ ǎǘƛƭƭ 
ŦŜŜƭǎ ǘƘŀǘ ǘƘŜǊŜ ŦƛƴŘƛƴƎ ǎƘƻǳƭŘ 
ǊŜƳŀƛƴ ƛƴ ǘƘŜ {/a ǊŜǇƻǊǘΦ ¢ƘŜ 
aŀƴŀƎŜǊΥ LƴǘŜǊƴŀƭ !ǳŘƛǘ ōŜ 
ǿŜƭŎƻƳŜŘ ǘƻ ōǊƛƴƎ ōŀŎƪ ǘƘŜ 
ǊŜǇƻǊǘ ǘƻ ǘƘŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜΦ 
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Date Type of meeting and Item Resolution 

нф WǳƴŜ нлмт tŜǊŦƻǊƳŀƴŎŜ !ǳŘƛǘ /ƻƳƳƛǘǘŜŜ 
ƳŜŜǘƛƴƎ 

LƴǘŜƎǊŀǘŜŘ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ 
нлмуπнлнн ς ōŜ ƴƻǘŜŘΦ 

{ŜǊǾƛŎŜ 5ŜƭƛǾŜǊȅ ŀƴŘ .ǳŘƎŜǘ 
LƳǇƭŜƳŜƴǘŀǘƛƻƴ tƭŀƴ ς ōŜ 
ƴƻǘŜŘΦ 

5ŀǎƘōƻŀǊŘ ό!D{!ύ ς ōŜ ƴƻǘŜŘ 
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13. Recommendations and Report From Audit Committee
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UGU SHARED AUDIT SERVICES COMMITTEE 
28 CONNOR STREET, 

PO  BOX 33, PORT  SHEPSTONE 
039 688 5700 

UUMMZZUUMMBBEE  LLOOCCAALL  MMUUNNIICCIIPPAALLIITTYY  

REPORT OF THE CHAIRPERSON:  FOR THE 2016/2017 FINANCIAL YEAR 

AUDIT & PERFORMANCE AUDIT COMMITTEE 

EXTERNAL AUDIT SHARED SERVICES 
11 

Members of the Audit Committee: 

Mr. Bheki Dladla - Member 
Mrs. Chantel Elliott – Member 
Mrs. Bongeka Jojo  – Member 
Mr. Paul Preston  – Chairperson 

Audit Committee meetings and Performance Audit Committee meetings took place on the following dates: 

Audit Committee Meetings 
1. 22 August 2016
2. 28 September 2016
3. 03 November 2016
4. 08 December 2016
5. 31 March 2017
6. 29 June 2017

Performance Audit Committee meetings 
1. 03 November 2016
2. 31 March 2017
3. 29 June 2017

e times during the year in quesit
1. INTRODUCTION

In terms of section 62(1)(c) of the Municipal Finance Management Act (MFMA), No.56 of 2003, the 

Municipal Manager is the Accounting Officer and is responsible from managing the financial 

administration of the municipality.  The Audit Committee is appointed in terms of Municipal Legislation, to 

assist and to advise the Mayor, Speaker and Municipal Manager of the Municipality.  It is afforded wide 

powers and Statutory obligations in terms of Section 166 of the Municipal Finance Management Act.  It is 

also regulated by an Audit Committee Charter, approved by the Council.  It is also regulated by an Audit 

Committee approved by the Council. This report documents the activities of the Audit Committee sitting 

as a shared service for the UMzumbe Local Municipality for the 2016/2017 financial year. 

2. MEMBERS AND MEETINGS OF THE AUDIT COMMITTEE

In terms of the MFMA and the UMzumbe Local Municipality’s Audit Committee Charters, the Audit 

Committee as at the 30 June 2017, included four external independent members. None of the members 

were Councillors or the Manager.  The Audit Committee included the members listed above and met nine 

(9) times per annum as per its approved Charter and during the year as a Performance Audit Committee. 

Discussions and meetings of a more informal nature with the Municipal Manager took place from time to 

time. These meetings included ongoing assessment of statutory compliance, risk in respect of the 

Municipality’s:- 

1. Compliance with legislation;

2. Completeness and Accuracy of Financial Statements;
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3. Performance evaluation of Managers and in terms of Performance Targets; and considered the

Municipality’s financial position.

4. Considered Risk, and emerging risk, and the _______ of the Risk Committee.

The Audit Committee also sat as a Performance Audit Committee for performance audits in respect of 

Section 40, 41, 43 and 46 of the Municipal Systems Act (MSA). 

Councillors, unless specifically invited, are excluded from meetings. The Honourable Mayor attended 

many meetings.  The Audit Committee discusses issues and constructively interrogates management. 

COGTA, the Auditor General and Treasury (are standard invitees to all meetings), and provide comment 

and advice.   The Audit Committee initiated discussions with adequate opportunity to question 

management and which is focused on compliance with the fields and areas of concern tested by the 

Auditor General.   Audit Committee members respect and maintain the confidentiality of topics in the 

meetings and concerning the Agendas. 

Audit Committee members approved meeting minutes to ensure they captured the important issues 

raised. Committee members met with another and exchanged e-mails with the Chief Financial Officer, the 

Municipal Manager and the Auditor General between meetings if issues or concerns arose.  

Engagements separately with the Auditor General took place.  An atmosphere of mutual trust and respect 

exists between the Audit Committee and Municipal Management while maintaining independence.   

3. AUDIT COMMITTEE’S RESPONSIBILITIES AND DUTIES

The Audit Committee’s responsibilities are outlined in Section 166(2) of the MFMA.  The Internal and 

External Audit Committee Charters were reviewed by the Audit Committee and care is taken to enhance 

the independence and impartiality of the Audit Committee in line with Corporate Governance.  In 

discharging its responsibilities for the year ended 30 June 2017 the Audit Committee considered the 

following:-  

3.1 Audit Committee Meetings 

 Reviewed the quality of the financial information, financial statements and other Statutory and

regulatory reporting required by the Municipality which was tabled before the Audit Committee;

 Reviewed the draft annual financial statements and the draft Performance Audit information prior

to submission to Council and then submission to the Auditor-General and made

recommendations on enhancing the quality of disclosure;

 Reviewed the draft annual financial statements and performance information to ensure they

present a balanced credible and understandable assessment of the position, performance and

prospects of the Municipality and implemented corrective action;

 Reviewed the Auditor General’s proposed Management report in relation to the year ended June

2017;

 Discussed problems and possible improvements in the municipalities structures and

management, arising from the audit, and any matters the A.G. wished to discuss;

 Reviewed the Auditor General’s management letter and management response with regard to

corrective action or non-material findings to be undertaken in response to significant internal audit

findings;

 Identified key matters arising in the prior year’s management letter and satisfied itself that areas

for improvements on non-material findings was being properly followed up;

 Reviewed the Internal Audit Plan in conjunction with Key Performance Areas and Service

Delivery;

 Reviewed contract management and compliance legislation in particular Section 116 of the

MFMA;

 Eliminated possible misstatements in the Draft Financial Statements;

 Considered issues raised by internal Audit concerning tender awards;

 Met with the Mayor of the Municipality to consider concerns raised by the Mayor;
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3.2  Performance Management 

The Audit Committee, sitting as a Performance Audit Committee, considered matters relating to 

performance management in order to discharge the responsibilities prescribed in terms of Regulation 

14(4) of the Local Government: Municipal Planning and Performance Management Regulations, 2001. 

These responsibilities included: 

 A review of the quarterly reports submitted by internal audit. 

 Considered the mid-year performance review. 

 Considered Planning and Performance Management Regulations. 

 Reviewed the performance management system and testing the functionality thereof and 

compliance with the Municipal Systems Act and the MFMA. 

 Focused on the economy, effectiveness, efficiency, reliability and impact applicable to the 

Municipality’s own key performance indicators. 

 Considered the application of Sections 40, 41, 43 and 46 of the Municipal Systems Act, with 

reference to the I.D.P. and the shortcomings of the Municipality in this regard and reviewed same 

prior to submission to the Council and the Auditor General. 

 Established that there has been notable discipline by the Municipality concerning Sections 40, 41, 

43 and 46 of the Local Government:  Municipal Systems Act in that the reporting in respect of the 

Integrated Development Plan (“IDP”) has been found to be consistent with the objectives, 

indicators and targets in the approved annual performance plan. This was noted by the Auditor 

General which made a favourable finding. The Auditor General has found that the cause of the 

consistency is very much because of adequate review of reports before submission.   

 Performance Management during the year to ensure that it provided credible information 

indicating or giving assurance that Performance Management is receiving attention.   

 This is particularly well received by the Audit Committee and the Municipality has benefitted from 

the services of an able Internal Auditor for much of the financial year. 

 Aligned the IDP, SDBIP and the Municipalities pre-determined performance targets and 

performance measures.  

 Considered certain tender award concerns raised by internal audit.  

 Considered mSCOA readiness.  

 

3.3 Leadership 

3.3.1 The Municipality operates within a sound and harmonious leadership framework.  There is 

synergy and respect which begins at a Political level and which permeates through to an 

operational level within the Municipality. 

 

3.3.2 The Municipal Manager of the Municipality is informed, technically sound and most capable.  

Mention must be made of the role played by the Chief Financial Officer, who is always 

helpful and generous in sharing detailed knowledge of legislative compliance in this regard. 

 
3.3.3 In Financial Management the Municipality remains strong.  There were minor issues raised 

by the Auditor General, but some of these minor issues did impact materially on the sound 

financial health of the Municipality and the prior unqualified audit finding. 

 
3.3.4 Performance Management against pre-determined objectives, and compliance levels 

concerning statutory compliance, is a challenging and evolving field which the Municipality 

has dealt with very well. 

 
3.3.5 The Municipality has performed satisfactorily in the area of Performance Management and 

much attention and debate took place with both the Audit Committee, the Auditor General 

and with representatives of COGTA.   
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3.3.6 The Auditor General has found that the Municipality has provided credible measures taken 

to sustain its performance and its evaluation of its own performance and to manage its own 

performance evaluation. 

 
3.3.7 This resulted in an unqualified Audit Report but with other important matters in all areas 

tested by the Auditor General for the year, which is satisfactory. 

 
3.3.8 The Political and operational leadership of the Municipality are worthy of recognition and 

praise for this achievement. 

 
3.3.9 The Mayor has been pro-active and helpful concerning the Audit Committee and has 

attended Audit Committee meetings.  

 

3.4   Internal Control and Internal Audit 

The External Audit Committee is responsible for monitoring and advising in respect of the effective 

functioning of the Internal Audit activity.  Internal Audit reports functionally to the Audit Committee and 

administratively to the Accounting Officer.  The Audit Committee:- 

 

  has direct access to Internal Audit through a reporting relationship set out in the MFMA, with 

Internal Audit thus supporting its independence from management.  

  via the Chairperson has conducted private telephone calls and exchanged e-mails, and been 

available for meetings with the Manager of Internal audit and the Municipal Manager to allow for 

frank discussion of issues and concerns and risk. 

  evaluated the performance of internal audit and the independence and effectiveness of the 

internal auditors.  

  understands the scope of internal and external auditor's review of internal control over financial 

reporting, and obtained reports on significant findings and recommendations, together with 

management's responses.  

  evaluated controls over the overall operational and financial reporting environment and reviewed 

the effectiveness of the internal controls.   

  assessed the adequacy of performance of the internal audit function, and the adequacy of 

available internal audit resources.  

  reviewed the adequacy and frequency of corrective action taken in response to any Auditor 

General’s findings raised in the prior year.  

  reviewed and approved the Internal Audit Charter, the Municipality’s Internal Audit Plan and 

Internal Audit's conclusions with regard to internal control.  

  frequently discussed matters with respect to risk assessment, the risk register and regular, 

ongoing asset management and the asset register. 

 discussed at length the challenges in performance management. 

 considered Statutory compliance in several areas of Municipal responsibility. 

 monitored compliance with Legislation and supply chain management. 

 considered VAT compliance. 

 considered and reviewed compliance with GRAP. 

 regularly considered Property Plant and Equipment (PPE). 

 the Chair attended planned Performance Evaluations for Senior Managers in terms of 2006 

Regulations at the Municipality. 

 

3.5  Compliance and Ethics 

From a review of various reports and discussions held at Audit Committee meetings the Audit Committee 

noted that a Fraud Prevention Strategy was in place and a Code of Conduct for Municipal staff and its 

Councillors in terms of the Municipal Systems Act was applied by the Municipality. The Audit Committee 

is satisfied that it has complied with its responsibilities.  It has reviewed the effectiveness of mechanisms 

for the identification and reporting of compliance with laws as set out in the pre-determined Internal Audit 
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Plan and regulations; and the findings of regulatory bodies or audit observations.  It must be stated, 

however, that fraud is very difficult to detect at any level and a Whistleblowers risk alert is in place 

 
 
3.6   Section 71 (of the MFMA) Management Report 

This is required at each Audit Committee meeting from the Chief Financial Officer. It is most helpful in 

providing a contemporaneous indication of the financial health and state of the Municipality at any given 

time.  The Audit Committee recommends at each meeting that monthly section 71 Management reports 

also be submitted to the Council during the year. The CFO has adapted to the new mSCOA accounting 

system exceptionally well and has set the highest of standards in the District.  

 

3.7  The Consideration of the Auditor General’s Report 

The Auditor General has tabled its Final Management Report and Audit Finding in respect of the year 

under review.  The Auditor General expressed an Unqualified Opinion for the year and for a further 

consecutive year.  

3.8         Emphasis of matters 

Municipality Emphasis of matter raised  

  

UMzumbe Municipality Underspending of the budget 

As disclosed in the statement of comparison of budget and actual 
amounts, the municipality materially underspent the budget by R49,90 
million on salary related costs, general expenses and contracted services 
due to implementing strict cost cutting measures and re-prioritising 
certain projects 

Impairment of debtors  

As disclosed in note 6 to the financial statements, the municipality 

recognised an impairment for bad debts of R3,16 million as the 

recoverability of these amounts was doubtful 

 

3.9          Predetermined objectives 

The selected development priority as presented in the annual performance report of the municipality for 
the year ended 30 June 2018 was evaluated for usefulness and reliability of the reported performance 
information in accordance with the criteria developed from the performance management and reporting 
framework, as defined in the general notice.  
 
3.10        Internal control deficiencies 

 Leadership did not exercise adequate oversight responsibility regarding performance reporting, as 

standard operating procedures to support performance reporting were not designed. 

 Management did not ensure that regular, accurate and complete performance reports were prepared 

which were supported and evidenced by reliable information.  

3.11         Other reports  

I draw attention to the following engagement conducted by various parties that could have an impact on 

the matters reported in the municipality’s financial statements, reported performance information, 

compliance with applicable legislation and other related matters. This report did not form part of my 

opinion on the financial statements or my findings on the reported performance information or compliance 

with legislation. 
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At the request of the uMzumbe municipal council, the COGTA MEC has authorised a forensic 
investigation into the affairs of the uMzumbe municipal council in terms of section 106 of the Municipal 
Systems Act. The investigation will focus on alleged fraud, corruption and maladministration within the 
municipality. 
 

 

3.12    In-year reports submitted in terms of the MFMA 

The quarterly Performance Management reports (pms), consideration of the budget and its alignment with 

the IDP and SDBIP, Internal Audit reports and the Annual Performance Reports have been interrogated 

by the Audit Committee. The Audit Committee reviewed these reports and was generally satisfied with 

some of the content and quality of these reports prepared in respect of performance management and 

issued on behalf of the Accounting Officer and management during the year under review and the 

minutes of the External Audit Committee reflects this. 

 
3.13  Internal Audit Function 

During the year under review, an audit plan was prepared based on the Annual Risk Assessment. The 

following is a list of areas of concerns which required Internal Audit and Management’s high levels of 

attention: 

 Ethics 

 Asset Management Review 

 Bi-annual reviews of Performance Management 

 Financial Discipline Review 

 Rates Revenue 

 Follow Up Review: Revenue Management 

 Information Technology General Controls Review 

 Supply Chain Management Discipline Review 

 Section 32, Section 36 and 17(1)(c) of Supply Chain Management Regulations 

 Annual Financial Statements 

 Fraud Prevention 

 Statutory Compliance. 

 Risk Management and the Risk Register 

 Performance Management  

 Internal Audit Plan 

 Property Plant and Equipment and Asset Register 

 Supply Chain Management (SCM) 

 Generally Recognised Accounting Practice (GRAP) 

 Performance Evaluation of Senior staff members  

 Emerging Risk and Risk Committees  

 
An annual assessment of the Internal Audit Function has been completed the Audit Committee. The 

External Audit Committee is satisfied with the performance of the Internal Audit function and reports that 

all projects in terms of the approved risk based annual audit plan had been adequately provided to the 

Audit Committee as required by Legislation.  The plan comprising of the approved projects for the 

Financial Year 2016-2017 and its status of attention is reported upon in the Internal Audit Report within 

the Annual Report under the auspices of the Office of the Municipal Manager.  

 

 

4.  EVALUATION OF ANNUAL FINANCIAL STATEMENTS 

 
The Audit Committee has reviewed the credibility, the draft annual financial statements and the 

Municipality’s draft Performance Management assessment for the year ended 30 June 2017 prior to 

same being submitted to the Auditor General on the 31 August 2017. The Committee reviewed the 

accounting policies and practices and evaluated the draft annual financial statements based on the 

information provided to the Committee and considered the integrity of the said statements in complying in 

all material respects with the requirements of the MFMA and Treasury Regulations as well as the 
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statements of Generally Recognised Accounting Practice (GRAP).  It considered the compliance levels of 

the Performance Management assessment.  

 

The Committee will interrogate the audited financial statements together with the report of the Auditor 

General and the related management letter and Audit finding with management responses and the 

required corrective action for the previous financial year.   It will provide the Municipal Council with an 

authoritative and credible view of the financial position of the municipality, its efficiency and effectiveness 

on overall compliance with the MFMA and any other applicable legislation, and its Performance 

Management. 

 
5.  RESOLUTIONS 
 
With reference to Treasury Circulars, the Audit Committee Resolved as per Annexure “A”, at its Audit 
Committee meetings for the year in question. 
 
6.   A.G.’S AUDIT OUTCOME 
   
The Unqualified Audit with no other matters to modify the report received by UMzumbe, which is a rural  
Municipality and for the year is a significant achievement which reflects favourably on the Political 
Leadership and all those in the Municipality.  
 
7.  CONCLUSION 
 
I would like to thank my remarkably competent Audit Committee colleagues for making themselves 

available to serve on this Committee and for the significant contribution that they have made. As an Audit 

Committee, we rely to a great extent on the Municipal Manager who has continued to maintain a 

purposeful and impressive leadership role.  The CFO and the Internal Auditor, Ms. Nosisa Blackenburg 

continue to evolve as high quality Municipal Officials, have been particularly helpful during the year, both 

are very capable and their support and integrity are also appreciated.  The Political Leadership continues 

to play a purposeful part concerning the Audit Committee and by making themselves aware of the 

accounting and internal auditing systems and controls at the Local Municipality. 

 
 
Mr Paul Preston 
Chairperson: Ugu District Municipality 
Shared Services Audit Committee 
Date: December 2017  
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14. Umzumbe Oversight Report 2017/18
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1. INTRODUCTION 

The Municipal Finance Management Act (MFMA) assigns specific oversight 

responsibilities to Council regarding the Annual Report and the preparation of an 

Oversight Report. Given the processes required by Council to effectively undertake 

its oversight role, the establishment of MPAC of Council provides the appropriate 

mechanism through which Council fulfils its oversight responsibilities. 

The MPAC’s primary role is to consider the Annual Report, receive input from the 

various role players and to prepare a draft Oversight Report for consideration by 

Council. 

2. BACKGROUND 

The oversight role of Council is an important component of the financial reforms and 

it is achieved through the separation of roles and responsibilities between Council, 

the Executive (Mayor and Executive Committee) and Administration. Good 

governance, effective accountability, and oversight can only be achieved if there is a 

clear distinction between the functions performed by the different role players. 

Non-executive Councillors are required to maintain oversight on the performance of 

specific responsibilities and delegated powers that they have given to the Executive 

(Mayor/Executive Committee). 

The council in its meeting on the 23rd of January 2019 sat and considered the draft 

annual report. The Draft annual report was then placed at strategic locations to 

obtain comments from the public on the 31st of January 2019. The draft annual 

report was also submitted to Auditor General of South Africa and the KwaZulu Natal 

Department of Co-operative Governance (CoGTA) for further inputs and comments 

on the 04th of February 2019.  
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3. FUNCTIONS OF THE MPAC 

The functions of the MPAC are to: 

▪ Undertake a review and analysis of the Annual Report. 

▪ Invite, receive, and consider inputs from Councillors and Portfolio Committees, 

on the Annual Report. 

▪ Consider written comments received on the Annual Report from the public 

consultation process. 

▪ Conduct Public Hearing(s) to allow the local community or any organs of state 

to make representations on the Annual Report. 

▪ Receive and consider Council’s Audit Committee views and comments on the 

annual financial statements and the performance report. 

▪ Preparation of the draft Oversight Report, taking into consideration, the views 

and inputs of the public, representative(s) of the Auditor-General, organs of 

state, Council’s Audit Committee and Councillors. 

 

4. COMPOSITION OF MUNICIPAL PUBLIC ACCOUNTS COMMITTEE 

The Municipal Public Accounts Committee (MPAC) is a committee of Council 

established under section 79 of the Municipal Structures Act, 1998. Section 79 allows 

for the co-option of advisory members to a Committee of Council, who are not 

members of the Council. Umzumbe Municipality consist of 5 MPAC members and the 

traditional leadership representation, who are: 

Cllr JP Mtambo (Chairperson) 

Cllr BB Luthuli (Deputy Chairperson) 

Cllr TM Mbayi 

Cllr P Habile 

Cllr B Dlamini 

Inkosi BS Cele 

The draft annual report was received for MPAC to consider and make inputs on the 

26th of February for a meeting that sat on the 27th February 2019. Due to enormous 
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workload, the MPAC adjourned the meeting and reconvened on the 04th of March 

2019. Again, in this instance the MPAC was pressed and could not finish the 

meeting. The MPAC reconvened on the 26th of March and considered the Annual 

Report. With this being mentioned, MPAC have been bent over backwards to 

execute the functions assigned to it by the Municipal Council.  

Inputs were received from the Auditor General of South Africa and the KwaZulu 

Natal Department of Co-operative Governance (CoGTA). Attached as Annexure A 

and B respectively. 
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ANNUAL REPORT REVIEW BY MUNICIPAL PUBLIC ACCOUNT COMMITTEE 

 

5. CHAPTER 1 

 

5.1. GENERAL COMMENTS 

Mayor’s Foreword and Executive Summary 

In this paragraph the Mayor reflects on achievements by the municipality. These 

includes projects that have been handed over, Audit Opinions obtained by the 

municipality and any success story that the municipality prides itself with. 

Municipal Manager’s Overview 2017/18 Financial Year 

In this paragraph, the Accounting Officer reflect on the manner which the 

municipality has operated since the take over of the new council in 2016. She goes 

on to highlight projects worth celebrating including Ncazolo, Inkanini Indoor Sport 

Centre, Mathulini Mall etc. 

Municipal Functions, Population and Environmental Overview 

Municipal Functions 

This paragraph outlines different roles between those of the Local Municipality, 

District Municipality and Shared Services. 

Demographics 

This paragraph indicates demographics as per the 2016 Survey. 

Service Delivery Overview 

This paragraph quotes distribution of services i.e. Water, Sanitation, Local Economic 

Development, Housing, Roads, Storm Water Drainage, Local planning approvals. 
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5.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

1 Table of content numbering Numbering of as 

contained in the table of 

content to be amended. 

5 And we were delighted to receive the 

forth clean audit from the Auditor General. 

Amend to reflect the 

Audit outcomes for 

2017/2018 FY  

7 Together with this team, we have 

achieved four clean audits from the 

Auditor General  

Amend to reflect the 

Audit outcomes for 

2017/2018 FY  

23 The speaker of the council chairs the 

Council Meetings as well as chairing the 

Youth Council Committee of the council. 

To correct this sentence 

to reflect the 

responsibilities of the 

current Speaker of the 

Council 

23 The council has an executive committee of 

eight full time councillors. 

To explain further on 

EXCO membership 

inclusive of Speaker as an 

EX-Officio. 
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6. CHAPTER 2: GOVERNANCE 

 

6.1. GENERAL COMMENTS 

 

6.1.1. Component A: Political and Administrative Governance 

This paragraph reflects on different levels of governance from Mayor, Deputy Mayor, 

Speaker, Executive, Audit Committee, Council Traditional Leadership and 

Administrative Governance led by the Accounting Officer. 

6.1.2. Component B: Intergovernmental Relations 

This paragraph depicts different structure where information is shared and different 

structures where intergovernmental relations are discussed. 

6.1.3. Component C: Public Accountability and Participation 

This paragraph reports on the processes Umzumbe Municipality embarks on as 

articulated in the Section 17 of the MSA. The municipality achieve this through public 

meetings, quarterly report back public meetings 

6.1.4. Component D: Corporate Governance 

This paragraph reports on the activities that the municipality embarks on to achieve 

good corporate governance. These includes risk management, anti-fraud and 

corruption, supply chain management, adopted by-laws and placing of municipal 

documents on the website. 

6.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

29 - 30 Table with pictures of administration Picture of Mrs. N Lushaba, 

name of the Technical 
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PAGE 

NO. 

CONTENT CORRECTIONS 

Services Director and picture 

is omitted. 

34 - 35 Table with public meetings statistics The table is incomplete and 

therefore not reliable. There is 

no indication of the number of 

people attending the quarterly 

meetings. 

36 The department is headed by Director 

Corporate Services  

To amend and indicate the 

programs the municipality put 

in place to ensure good 

corporate governance. There 

is no relationship between the 

introduced department with 

the information of corporate 

governance. 

52 Supply Chain Management 

Last paragraph: ‘The municipality 

commenced on the preparations for 

the implementation of the mSCOA. 

The Municipal Manager’s 

overview indicates that the 

municipality smoothly 

transited to the mSCOA 

implementation while in this 

paragraph is it reported that 

the municipality has 

commenced with mSCOA 

processes therefore 

contradictory to what has 

been mentioned earlier. 
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7. CHAPTER 3 – SERVICE DELIVERY PERFORMANCE 

 

7.1. GENERAL COMMENTS 

 

7.1.1. Component A: Basic Services 

This component reflects on the provision of services to our communities, these 

includes even services provided by the District. Services reported on such as water, 

waste water, electricity, waste management, housing and indigent support. 

7.1.2. Component B: Road Transport 

This section reflects on the access roads the municipality has maintained, plant 

acquired by the municipality to maintain access roads, new roads and bridges 

constructed and costs incurred in maintaining and construction of roads. This 

paragraph also reflects on transport services operating under Umzumbe, e.g. the 

UGu Transport services. 

7.1.3. Component C: Planning and Development 

This paragraph reflects on development opportunities available for the municipality 

to grow the economy. It further touches on activities the municipality embarked on 

to compile an IDP. Local economic development programs are also explained in this 

component. 

7.1.4. Component D: Community and Social Services & Fire Fighting 

Services 

This component reflects on programs that are implemented by the municipality to 

improve the way of life in our communities as well as alleviation of poverty. These 

programs include school greening projects, maintenance of community facilities and 

child care programs e.g. Dress a child to name the few.  
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7.1.5. Component E: Environmental Protection 

Umzumbe municipality works with the department of Environmental affairs in 

implementation of goal 6 i.e. response to climate change. This section then goes on 

to explain programs Umzumbe has done to achieve goal 6. 

7.1.6. Component F: Health 

This section reflects that Umzumbe has 1 Community Health centre, 13 clinics and 3 

mobile clinics stopping points. 

7.1.7. Component G Security and Safety 

In this component, the report reflects on different subcomponent to have safe 

communities i.e. Police, Fire and Disaster Management.  

7.1.8. Component H: Sport and Recreation 

Umzumbe has managed to revive ward sports committees to manage federation of 

all sports codes.  

7.1.9. Component I: Corporate Policy Offices and Other Services 

This section covers other aspect of governance and services the municipality has put 

in place to achieve corporate policy. These includes executive and council, financial 

services, function of the financial services department, human resources and the 

information communication technology. 

7.1.10. Component J: Miscellaneous 

A statement indicating the municipality’s inability to fulfil objectives of this section 

due to the municipality being predominantly rural. This paragraph however does not 

explain those objectives. 
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7.1.11. Component K: Organizational Performance Scorecard 

The annual performance reported is attached on this section. This report reflects on 

achievements when compared to the planned deliverables as contained in the 

approved Service Delivery implementation plan. 

 

7.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

54 Water provision: Water and waste 

water are services provided by UGu 

Municipality as an institution with 

water serves authority 

 Correct to read “Water 

services authority” 

54 The stats further indicate a rise in 

households’ access to water below 

RDP standard. 

Correct to read ‘households 

with access to water below 

RDP standard’ 

58 The municipality is also assisting the 

Thuthwini shoping centre to ensure 

that their waste material is removed.  

To correct to name “Thuthwini 

Shopping”. On the Municipal 

Manager’s foreword, the 

naming of the shopping centre 

is “Mathulini Mall”. 

59 The municipality id a deep rural To correct ‘is” 

60 Table indicating the percentage of 

access to basic services 

This table is not reliable as the 

number of households cannot 

be above population statistics. 
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PAGE 

NO. 

CONTENT CORRECTIONS 

62 3300 household provided with 

electricity tokens 

This was a plan but was not 

achieved. To correct and 

reflect on the actual number 

the municipality distributed. 

62 2400 dress a child program 2321 as per invoice from the 

supplier. 

63 To correct spelling of “Lowbed” To read “Loadbed” 

68 Table with employees (roads 

services) 

To correct to be as per the 

approved organogram 

68 Table relating to Road Services The table is not reliable, it 

contain no projects names, 

budget and actual expenditure 

seem off. 

75 Vacancy rate for planning  To correct the table to read: 

Level 0-3 (1) 

Level 4-6 (3) 

76 Phungashe Local Area Plan To correct the ‘’Target 

Achieved Adopted SDF” to 

speak to the target. 

77 Table with planning budget No indication of Actual and % 

variance. 

94 Sports Field maintained To change and reflect the 

number of times the grounds 
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PAGE 

NO. 

CONTENT CORRECTIONS 

were cut as it looks like the 

municipality has 60 grounds. 

96 Uniforms distributed  2400 vs 2321 as per invoice 

from the service provider. 

100 Adoption of the Disaster Management 

Plan last adopted in 2015 

How often is this plan 

reviewed?  

101 Sports Confederation Committee List of programs do not belong 

in this financial year 

103 Last paragraph: 

“Mathulini Mall development will help 

improve access to services and job 

creation”  

To amend this paragraph to 

state current affairs and be 

aligned with other paragraphs 

on this document on the same 

subject. 

105 Senior Management Level 13-15 To reflect levels as per the 

approved organogram 
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8. CHAPTER 4: ORGANIZATIONAL DEVELOPMENT PERFORMANCE 

 

8.1. GENERAL COMMENTS 

 

8.1.1. Component A: Introduction to the Municipal Personnel 

The number of employees as per the organogram is reflected in a tabular form on 

this component. 

8.1.2. Component B: Managing the Municipal Workforce 

This component reflects on policies that were reviewed and adopted by the 

municipal council, injuries, sickness and suspensions, cases of disciplinary action, 

performance reward and skills development and training. 

 

8.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

130 Chapter heading 

CHAPTER 4: ORGANIZATIONAL 

DEVELOPMENT PERFORMANCE 

COMPONENT A INTRODUCTION TO 

THE MUNICIPAL PERSONNEL 

Separate heading with the 

component. 

130 Table with employees 

Community & Social Services 

 

ICT Unit 

 

No vacancy existed in this 

section 

Two (2) positions instead of 3 
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PAGE 

NO. 

CONTENT CORRECTIONS 

131 List of adopted policies Other finance related policies 

have been omitted.  

131 Table with disciplinary actions No information captured. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16 of 31



  

MPAC 17 

 

9. CHAPTER 5 – FINANCIAL PERFORMANCE 

 

9.1. GENERAL COMMENTS 

 

9.1.1. Component A: Statements of Financial Performance 

This component contains 4 subcomponents, i.e.:  

Introduction to Financial Statements 

In this paragraph, the process and due date of submitting Annual Financial 

Statements to the Auditor General South Africa is explained. It was also confirmed 

that the AFS were submitted timeously to the AGSA and sighted the Audit outcome 

that was obtained by the municipality for the 2017/2018.  The 2017/2018 Annual 

Financial Statements are then attached. 

The Auditor General of South Africa confirmed that these were the AFS that were 

audited. 

Statements of Financial Performance 

Nothing is documented on this section except the reader to “Refer to AFS’’ 

Grants 

All grants received by the municipality in the year 2017/2018 are reflected on this 

paragraph. A table depicts all grants as approved in the 2017/2018 Final Budget. 

 Assets Management 

This paragraph states the process for compiling, verification and reporting of 

municipal assets. 

 

 

17 of 31



  

MPAC 18 

 

9.1.2. Component B: Spending Against Capital Budget Introduction to 

Spending Against Capital Budget 

This component reflects on Capital Spending on 5 Largest Projects that the 

municipality constructed in the 2017/2018 period. A list of top 5 projects is projected 

on a table. 

Sources of finance 

A table with grant allocations is reflected on this paragraph. No indication of the 

options of funding for the projects as listed in “a” above. 

9.1.3. COMPONENT C: CASH FLOW MANAGEMENT AND INVESTMENT 

INTRODUCTION TO CASH FLOW MANAGEMENT AND INVESTMENT 

Cash Flow 

This paragraph states that the cash flow is the key to the sustainability of the 

municipality and its ability to provide services to the community. No analysis or 

reference is made to indicate or give confidence to stakeholder on the liquidity of the 

municipality. 

Borrowings and Investments 

This paragraph indicated that the municipality hold no loans with any financial 

institution however have investments amounting to R 9,6 million. 

Reported on the 2017/2018 AFS is interest received on investments totalling R 

12,509,546, therefore an indication of R 9,6 million as investments is not correct as 

investments cannot be below interest earned on them. 

Public Private Partnership 

This paragraph states that the municipality did not enter into any public private 

partnerships. This is not a true reflection of the municipality; the municipality has 

entered into two (2) service level agreements, i.e. with the UGU South Coast 
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Development Agency and South Coast Tourism. This was however omitted on this 

paragraph. 

9.1.4. COMPONENT D: OTHER FINANCIAL MATTERS 

Supply Chain Management 

This paragraph stated briefly the system used by the municipality. How construction 

contracts are filed as well as that the Bid committees’ functions were executed as 

per the prescripts. 

This paragraph omitted however to state compliance with SECTION 6 {3} {4) OF 

THE MUNICIPAL SCM REGULATIONS wherein a quarterly report on SCM must be 

submitted to Council. 

GRAP Compliance 

This paragraph confirms that the AFS for 2017/2018 were prepared in accordance 

with the required framework and submitted to the AGSA as required by legislation. 

 

9.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

134 Heading of the chapter: “Employee 

Expenditure - Chapter 5” 

Remove “employee 

expenditure” 

134 The annual financial statements for the 

year ended 2017/2018 “is’’ 

“Are” 

134 The municipality maintained the clean 

audit status. 

This to be corrected to 

state that the municipality 

regressed to Unqualified 
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PAGE 

NO. 

CONTENT CORRECTIONS 

 

 

The Paragraph with content stating that 

AFS for 2017/2018 are being compiled to 

be removed/reworded. 

Audit Outcomes with 

findings. 

 

To be amended 

174 Statement of Financial Performance No analysis provided. E.g. 

how the municipality 

performed overall. 

174 Table with grant allocations (allocations 

are not as per the approved budget for 

2017/2018). 

To reflect amounts as 

allocated in the 

2017/2018 financial year 

175 The municipality compiled the fixed assets 

register for the 2015/2016 financial year 

in accordance with GRAP 

To change the financial 

year is 2017/2018 

176 The table containing projects contains 

projects that were not constructed/funded 

in the 2017/2018. 

The following projects 

were not 

funded/constructed in the 

2017/2018: 

▪ Khathi Access Road 

▪ Maqonqo Access Road 

▪ Guquka Bridge 

▪ Mpisane Access Road 
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PAGE 

NO. 

CONTENT CORRECTIONS 

176-177 Table with grant allocations (allocations 

are not as per the approved budget for 

2017/2018). 

To reflect amounts as 

allocated in the 

2017/2018 financial year 
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10. CHAPTER 6 – AUDITOR GENERAL AUDIT FINDINGS 

INTRODUCTION 

 

10.1. GENERAL COMMENTS 

 

10.1.1. Component A: Auditor –General Opinion of Financial Statements 

Year 1 

Auditor –General Reports Year – 1 (Previous Year) 

This paragraph reflects on the 2016/2017 Audit outcomes. 

10.1.2. Component B: Auditor – General Opinion Year 0 (Current Year) 

Auditor General Report Year 0 

This paragraph reflects on the 2017/2018 audit outcomes. The report from the AGSA 

is also attached as well as the Corrective Action Plan to address the findings. 

 

10.2. CORRECTIONS TO BE MADE ON THIS CHAPTER 

PAGE 

NO. 

CONTENT CORRECTIONS 

210 Approved Budget Explanation relates to AFS 

instead 

215 Appendix A: Councillors; Committee 

Allocation and Council Attendance (Before 

03 August 2016) 

To be removed as it falls 

outside 2017/2018 

period. 

216 Newly Inaugurated on 03 August 2016 Amend to reflect 

2017/2018 

22 of 31



  

MPAC 23 

 

PAGE 

NO. 

CONTENT CORRECTIONS 

221 Appendix C: Third administrative Structure 

(Section 54 and 56) 

Amend as all positions 

were filled in 2017/2018 

financial year. 

223 - 228 Appendix E – Ward Reporting (Before 03 

August 2016) 

Remove as new council 

was inaugurated in 2016, 

therefore this appendix in 

not applicable. 

228 New Ward Committee after Inaugurated 

on 03 August 2016 

Amend to reflect 

2017/2018 

228 - 232 Incomplete data on the table Incomplete in that other 

wards reflect no ward 

committee meetings in 

2017/2018. 

 

11. CONCLUSION 

The MPAC commends Council, the Acting Municipal Manager, the Senior Managers 

and all staff at Umzumbe Municipality on the strides made towards good 

governance. However, greater exploits can be achieved by this municipality if due 

care is placed on internal controls, supervision and consequence management where 

needed. 

The MPAC has pleasure in presenting the Oversight Report to Council to consider the 

following resolutions and then to be forwarded to the relevant Departments and 

Provincial Legislature: 
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11.1. That Council having fully considered the Annual Report of Umzumbe 

Municipality for the 2017/2018 Financial Year, adopts the Oversight Report 

for the 2017/2018 Financial Year, a copy of which is attached. 

 

11.2. That Council approves the Annual Report of the Umzumbe Municipality for 

the 2017/2018 Financial Year. 

 

11.3. That the Oversight Report be made public in accordance with Section 129(3) 

of the Municipal Finance Management Act 56 of 2003. 

 

11.4. That the Oversight Report be submitted to the Provincial Legislature in 

accordance with Section 132(2) of the Municipal Finance Management Act 

56 of 2003. 

 

 

 

_________________________________ 

Cllr JP Mtambo (MPAC Chairperson) 

 

 

_________________________________ 

Cllr BB Luthuli (MPAC Deputy Chairperson) 
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nosisa@umzumbe.gov.za

From: Kushi Audan <kushi@umzumbe.gov.za>
Sent: Monday, 18 February 2019 09:40
To: Mahlatse Phosa
Cc: Nokwanda Mzitshane
Subject: FW: Annual report review - uMzumbe Municipality

Morning, 
 
See email attached below from AG. 
 
                                                                                                                                                            

 
E-mail             : kushi@umzumbe.gov.za 
Website         : www.umzumbe.gov.za  
Disclaimer     : www.umzumbe.gov.za/disclaimer.html  
 

From: Myeni,Zinhle [mailto:ZinhleMY@agsa.co.za]  
Sent: 16 February 2019 05:58 PM 
To: 'Zanele Mngadi' <zanelem@umzumbe.gov.za>; 'Kushi Audan' <kushi@umzumbe.gov.za> 
Cc: Shobede,Nomfundo <NomfundoS@agsa.co.za>; Buckus,Muhammad Ismaeel <MuhammadB@agsa.co.za> 
Subject: Annual report review - uMzumbe Municipality 
 
Good Day 
 
We have reviewed the annual report and confirm that the APR, AFS and audit report are consistent with the audited 
documents and the signed AR.  
 
The report is currently not numbered.  
 
Kind regards 
 
Zinhle Myeni CA(SA) 
 
Audit Manager • KwaZulu-Natal • Auditor-General of South Africa 
Tel: +27(0)33 264 7400 • Fax: +27(0)33 264 7596 • Mobile: +27(0)83 922 0439 • Email:  
zinhlemy@agsa.co.za 
Auditing to build public confidence 

 Please consider the environment before printing this email 
 

 
AGSA e-mail disclaimer and confidentiality note 
Important Notice: This email is subject to very important restrictions, qualifications and disclaimers (“The 
Disclaimer”) which must be accessed and read by visiting our webpage at the following address: 
http://www.agsa.co.za/About/EmailDisclaimer.aspx. The Disclaimer is deemed to form part of the content 
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of this email in terms of Section 11 of the Electronic Communications and Transactions Act, 25 of 2002. If 
you cannot access the Disclaimer, please request a copy thereof by sending an email to 
disclaimer@agsa.co.za 
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